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BBepeHnune

B HacTofilee Bpemsl B COOTBETCTBMN C MHOUBUAYANbHBIMU Npeg-
NOYTEHUSMU FOCTEN COBPEMEHHLIA OTENlb MOXET NPenoCTaBnAaTb
LWNPOKMI BbIBOP AOMNOJHUTENbHbLIX BUAOB cepsuca. lNpn aTom co-
BPEMEHHbIE FOCTMHULBI, 0OCNYXMBalOLLME TYPUCTOB, MPAKTUYECKN CTa-
HOBSITCSI MONIHOCEPBUCHbIMK oTenaMn. Kpome obsa3aTenbHbIX yCcnyr
(pasmelleHns, NUTaHns), KOTOpble MHOTAA Ha3blBalOT OCHOBHLIMM YC-
Jnlyramu, OHU NPenoCTaBNSAOT LEeNbI KOMMIEKC BCEBO3MOXHbIX YCNYT,
Ha3blBAEMbIX AOMNOSIHUTENBHLIMU YCnyramu. ns COBPEMEHHbIX Cpea-
HUX N KPYMHbIX TYPKOMIMIEKCOB (TYProCTUHMUL, NOSIHOCEPBUCHLIX OTe-
Niein) co cpegHUM N BbICOKMM YPOBHEM KOoMbopTabenbHOCTU Xapak-
TEPHO HanMyne OrpOMHOr0 MepeyvHs OOMOJSIHUTENbHLIX ycnyr: 6ap,
pecTopaH, kade, bydeT, NMBHOI Bap, KokTennb-6ap, putodap, Npoayk-
TOBbIA M CYBEHUPHBI Mara3unHbl, TOProBble aBTOMaThbl, ANCKOTEKA, Ka-
31HO, HOYHOM KNy6, canoH KpacoThbl, YACTKa 06yBU, 3a1 UFPOBLIX aBTO-
MaToB, bunbspaHas, kerenbdaH, BUAeourpbl, NMT, MeANyHKT, Kamepa
xpaHeHus, cend B Reception n celid B Homepe, NyHKT o6MeHa Banio-
Tbl, NYHKT 3aka3a 6uneToB (Ha camoneT, noe3a, aBTobyc, Takcu U T. 4.),
NYHKT npokata aBToMobunel, aBTOCTOSHKA M MapkoBka aBTOMOOWU-
newn, rapax, 3an CoBeLlaHnii, KOHLEPTHbI 3an, OU3HeC-LEHTP, KONUPO-
BasIbHbIN annapaT, dakc, TenedoH, 610po NyTELECTBUM N 3KCKYPCUN,
TeneBn3opbl B HOMepax, BaHHbIX KOMHaTax, Xosiax, Aono/HUTEeNbHas
nocyna B HOMep, yTior, NpokKaT, TPEHaXEPHbIN 3an, cnopT3asn, AeTckas
nnowanka, cayHa, 6aHs, MmHu-ronbd, naowaakn ans ronbda, 6ackeT-
6ona, Bonendona, CKBOLU, HACTOJIbHbIA TEHHUC, TEHHNC, KOHIOLLHSA, Mac-
caxHasi, 6bacceliHbl OTKPbIThIN, KPbITbIA 1 OETCKUIA, NS HA MOPCKOM,
03€epHOM, peyHOM nobepexbe, 060pyaoBaHNe Ans BOAHOIo, NOABO/ -
HOro0 U BOAOMOTOPHOrO BMOOB cnopTa.

OpaHoM N3 COBPEMEHHbIX U MOMNYNSPHbLIX YCNYr SABASETCS opraHn3a-
UM Ha cBoen 6a3e pasNnyYHbIX KOH(pEpPEeHUMn, CUMNO3UYMOB U Tpe-
HUHroB Ans nepcoHana. Ob6cnyxmneaHMe KOpPnopaTUBHBLIX OU3HEC-TY-
puctoB mMoxeT npuHectn oo 40-50% poxopos. lNpaBoa, ong aToro
HeobxoauMOo MMeTb Moaxoaswme niaowagn n obopygosaHue. Tem
OTEeNsIM, Yy KOTOPbIX 3TOrO HET, OCTaeTCs A4OBOSIbCTBOBATLCH OpraHu-
3aumen pas3nuyHblX NPasgHUYHbIX MPorpamMm, KOTOpble Takke NMPUHO-
CAT Hemano npmbbian.

Takum 06pasom, kak NnokasbliBaloT NPMBEAEHHblE Habopbl OOMOJS-
HUTENbHbIX YCNYr TOCTUHMYHBIX KOMIMJIEKCOB, BCE OHU BKJOYAlOT 3N1e-
MEHTbl MIHHOBALUVOHHbLIX TEXHOOIMIA.
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OcCHOBHble U [ONONHNTEIbHBIE BUAbI FTOCTUHNYHbIX ycnyr

B ycnosusix 6bICTPOro pocTta NMOCTOSSHHO COBEPLLUEHCTBYIOLLENCS
rocTUHMYHOW 6a3bl nepen noTpeduTenem BCTAeT BONPOC WAEHTU-
dukaumn: Kak B KOPOTKMA CPOK M3 UMELLEerocss MHOroobpasns Bbli-
nennTb NpoaykT, obnagawwmii HeobxoaMmMbIMK cBocTBaMKU. Ona
peLleHns 3TUX BOMPOCOB MPUMEHSAIOTCS pPa3fiMyHble Chocobbl, nep-
BbIl U3 KOTOPbIX — Knaccudukaumsa rocTmHML,. ITOT NPUHUMN nogpa-
3yMeBaeT, YTO He3aBUCUMbIE 3KCNEePThl BblASNAIOT HABOP NPU3HaKOB,
Ha OCHOBaHUWN KOTOPbIX BCS UMelollasica 6a3a pasmelleHns pacrpe-
[ensaeTcsd No KOHeYHOMY (OrpaHMYEHHOMY) KOJIMYECTBY rpynr, UMEIo-
LWMX TOFMYHOE N MOHATHOE AN HecneunanmctoB obo3HaveHmne. Kax-
[as Takag rpynna, BblaeneHHas Ha OCHOBaHMM HE3ABMCUMOTO, a 3Ha-
4YUT, 0OGBLEKTUBHOIO MHEHUS1, MPOYHO CBA3bIBAETCS B OOLLLECTBEHHOM
CO3HaHUM C NOTPEedbUTEeNbCKMMMU CBOMNCTBAMU U LIEHOBbIM YPOBHEM
rFOCTUHWMYHOrO MPOAYKTa, YTO CYLLECTBEHHO obneryaeTt NpPoLecc Bbl-
6opa HeobXxoaAMMOro «ToBapa». Takum 0b6pasoMm, «3Be3fdbl», Mapku
FOCTUHWYHBIX Lenei — Bce 3TO «ApuayMaHo» AJs TOro, YToObl Mbl Kak
noTpebuTenn Mornm npyM OaHOM B3rnsAe Ha FOCTUHUYHbLIN CripaBoy-
HUK TOYHO nNpeacTaBuTb: Hilton — 9T0 4OPOro, POCKOLLHO 1 KaYEeCTBEHHO,
a ogHa 3Be3[a — 9TO JeleBo U 6e3 U3NULIECTB.

Accommodation terms ycnoBsusi pasmeLleHns B rocTuHuue, oTerne,
KEMMUHIe U T.O. — 0QHA N3 BaXHENLINX COCTaBASIOWMNX TYPUCTCKOro
npoaykta. He peako moTmBauus Bblbopa oTensa aBnseTca onpenens-
owen. B nepeveHb ycnosuin (terms) BxooaT cnegyowme:

1. Class (ypOBeHb) OTens, roCTUHULbI UM NaHCUOHaTa onpeaens-
eTcsl 0OblYHO MO CTaHAAPTHOW, MPUHATOM B AAHHOW cTpaHe (Wi B
PErMoHE, 3KOHOMMYECKOWM 30HE) CUCTEME Knaccudurkaumm n noaTeep-
XpaeTtcsa cepTudukaToMm, BblaaBaeMbiM CleLmanbHbIM OpraHoM, cep-
TNOUKAUMOHHOW TOW uUnm nHon nanarton. Camasa pacnpocTpaHeHHas
B MUpe cuctema knaccumpukaumm — 3pesgHas (0T OLHOM A0 NATW).
OpHako, HECMOTPSA Ha Hanuumne obLMX pekoMmeHaaumin BTO, kacato-
LWMXCA CUCTEM Knaccmdumkaumm oTenem, B Kaxaonm cTpaHe MMEKTCH
pasnuunsa B KnaccudukaumMoHHbIx TpeboBaHuax. MoaTomy, Tpex3Bes-
[04Hasa rocTmHuua B FepMaHum He agekBaTHa TPEX3BE3O0YHOM roc-
TUHUUe Bo PpaHumn nnn Utanuu. B nocnegHen npocTto HET rocTu-
HUL, N9Tb 3BE34 N0 NPUYMHE KOHPNMKTa C HaNOoroBbIMM BEOOMCTBA-
MK (accoumauym roCTMHULL B NOpPsaKe NpoTecTa NOHM3WAN BCE KNacehl
rOCTUHWLL HA €OVIHULLY, a NPW XeNnaHn OTMETUTb MOBbILLEHHbIN Klacc
obcnyXxmnBaHusa NPUOaBNSIOT K 3Be3[aM «+», Hanpumep ****+, yto aaek-
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BaTHO no knaccy obcnyxmneaHus 1, ctano ObiTb, LeHam). Kpyn-
Hble FTOCTUHUYHbIE LLEeNy BBOAAT COOCTBEHHbIE KnaccudukaTopsbl. Tak,
B BennkobputaHum Hapsigy cO 3Be3[04HON knaccudbukaumen nme-
IOTCS U UHbIE: «KOPOHbI», «KITHOUN», «JIyHbl», «COJHLA», «afiMa3bl» U ApY-
rne. Yem 6onblue Ha BbIBECKE MOCTUHMULbI TaKMX CUMBOJIOB, TEM KN1acC
ee Bblwe. OgHako MOXET BCTPETUTLCS CUTYaLMs, KOrAa NepBbIii kKnacc
06CNy>XMBaHMS MOXET 0Ka3aTbCsl CaMbiM HU3LWIMM, Hanpumep, B CLLA.
MHorga mncnonb3dyeTcs cneumanbHas knaccudukaums n onpenene-
HUS, MPUHATbIE B KOHKPETHOW CeTn oTenen nam roctuHu,. B nyteske
(Bayyepe) unm ycnoBusx KOHTpakTa MOXeT OblTb MPOCTO yka3aHo
pasmelleHne B HOMepax 9KOHOMUYECKOro uam BioaKeTHOro knacca.
MoaTomy, BbIBUpas 0Tenb, pEKOMEHAYETCH TWaTeNbHO U3Y4nTb Xapak-
TEPUCTMKU U NOKa3aTennm roCTUHUL, COOTBETCTBYIOWME NPUBELEH-
HOM kKnaccudukaumm n CUMBOMAM.

2. Location (MecTOnonoxeHne) rocCTUHULI ONnpenenaeTcs paccro-
SHUEM OTens OT MeXAyHapoAHOoro asponopta (airport), menosoro
LueHTpa ropoga (downtown), mopsa (sea), nnsxa (beach), kypopTHON
30HbI (resort area), opyrux ob6bekToB MHTEpeca (point of interest).
OT0T dhakTop BaXEH €Lle U TEM, YTO TYPUCTbI, HE 3aTpavymBasi MHOIO
BPEMEHU N CPEeACTB Ha TPAHCMOPT, MOryT NeLwkKom gobpatbcs Ao Hau-
6onee MHTEPECHbIX AOCTOMNPMUMEYaTeNbHOCTEN, pagn KOTOPbIX OHU U
npuexann B AaHHylo cTpaHy. OgHako NpoXwmBaHue B NPUropoae
(suburban) moxeT ObITb Aellesne. [Ns oTAbiXxa BaXHO TUXOe MECTO,
nojanblue oT WyMHOM goporu (away from main road). TypucTel, nyTe-
LecTByOWME Ha aBTOMOBWUIEe, HECOMHEHHO BblBepyT MOTeNb 6IN3KO
OT aBToCTpagbl .

3. OTaxHocTb oTtens u atax (floor), Ha KOTOPOM PACNONIOXEH HO-
Mep; HanpMMep, Ha BEPXHUX 3Taxax 3gaHunii ObiBaloT nepeboun ¢ BO-
non.

4. PacnonoxeHue, niowanb 1 KOAM4YeCTBO KOMHAT, BMECTUMOCTb U
KONIMYeCTBO cralibHbiX MECT, OCHalleHue obopyaoBaHMeM n mebe-
Nbl0 N AP. XapakTepucTnkn onpenensaT Bua HoMmepa: OAHOMECTHbIN
(single), apyxmecTHbin (double), TpexmecTHbin (triple), anapTaMeHThl
(apartment) nnn Homep-niokc (suite). Beibop ypoBHS HOMepa vallie
BCEro onpenensgeTcd He no XenaHwio, a no Hann4mio cpencTs. Ans
rpynn MpuHAT MEeXAyHapOAHbIN CTaHOApPT OBYXMECTHOrO pasMelle-
HUS.

5. View (BuA) n3 okHa KOMHaThbl (yKa3blBaeTCd B YCNIOBUSX pasme-
WeHna nNpu BPOHNPOBaHMN, HO BPOHUPYETCS 3a OTOENbHYI0 Nnarty).
9710 MOXeT 6bITb HOMEpP C BUAOM Ha Mope (with sea view), ¢ Buaom
Ha cap (with garden view), ¢ Bugom Ha ynuuy (with street view) nnu,
Hanpumep, ¢ BMOOM Ha nopt (with port view) nnn naxe Ha MeCTHbIN
pbIHOK. Bup, Ha nopT BeCbMa COMHUTENEH, MOXHO MOJly4UTb HOMEP C
OKHOM, BbIXOOSILLMM HEMOCPEeACTBEHHO Ha AbIMOBYIO TPYDOY CTOSLLErO



Yy CTeHKM HabepexHon Tennoxoma. KomHaTa MoOXeT OblTb ¢ Hanko-
Hom (with balcony) nnn nopxwmeii. lng rpynn TypncToB Takme ycrnoBus
06bl4HO He Pe3epPBUPYIOTCS, HO ECIN TYPUCT XenaeT N BO3MOXHOCTb
YOOBNETBOPUTL €ro noXxenaHne npakTUieckn mmeetcs (T.e. corna-
CoBaHa OTefnieM), TO TaKOBOE OCYLUECTBNSETCS 3a OOMNOSIHUTESbHYIO
nnaty, npumepHo paBHyto 10% cTtommocTn 0bbIMHOro Homepa (6e3
onpeneneHHoNr 3apaHee OpueHTauun BMaa U3 okHa).

6. Ka4yecTBO, pasmep v T1Un KpoBaTu. XOpoLUnm MeHeaXep npu Bbl-
Bope 0Tens He TOJIbkO OCMOTPUT HOMEP BU3yaslbHO, HO U MONEXMUT Ha
KpOBaTK C LieNblo onpeneneHns yooobcTea, ee POBHOCTU, MATKOCTU Y
ap. Mo Tunam KkpoBaTn pasnnyaroTcs:

— ogHocnanbHasa (single bed);

— gBycnanbHasa (double bed);

— ABe opgHocnanbHble (twin single bed);

— aBe gsycnanbHble (twin double bed);

— 6onbluas HecTaHaapTHas kpoBaTb (double double);

— Queen-size, king-size, kpoBaTb ¢ 6angaxMHOM MU POCKOLLHas
KpoBaTb C BOOSHLIM MaTpauem.

Bbi6bop 3aBMCUT OT KOMMAEKUUU TypuCTa, NPUBbLIYEK, CPEACTB U
uenen nytewecTtBus. o npocbbe Typmucta B HOMEP MOXET ObITb Mo-
CTaBJfieHa OONOJSIHUTENbHAsA KpoBaTb WK packnagywka (ansa pebeH-
ka). TepMuH twin 03HavyaeT, 4TO KPOBATU B HOMEPE YCTAHOB/EHbI HA
paccTosiHUM Apyr OT Apyra, a He BMEeCTe, YTO MHOrga pasgpaxaeT
npoXxuvBeaLWwmx Typnuctos. MNpn 6poHMpoBaHNUM BUA KPOBATU OOMXKEH
OblTb YKa3aH TOYHO M COrsiacoBaH C OTENIEM.

7. O4eHb BaXHO HanM4me ropsiver Bogpl, Aylla Uin BaHHbl B HOMe-
pe. OgHako B OELEeBO FOCTUHULE NN XOCTeNe MOXET OblTb U TaKoW
BapuaHT, Korga B HOMepe YCTaHOBJIEH TOJIbKO YMbIBaJIbHMK, a 0bLuas
BaHHas KOMHaTa M CaHy3en pacrnosioxeHbl Ha ataxe. B Utanun B
OOHOM 4aCTHOM MaHCUOHE BCTPETWUIICA YOVBUTENbHbIA HOMep 6e3
yMbIBaJIbHMKA M Aylia, HO ¢ buae. B pockolwHbIx anbkacapax (alcazar)
0N COCTOSATENbHbIX TYPUCTOB B HEKOTOPLIX LUNKAPHbLIX HOMEpPax Mo-
XeT OblTb oxaky3un (Jacuzzi).

B onucaHum rocTMHMYHOro HOMepa ykasblBaeTCsl HaIM4Me CaHTex-
HMYecKoro obopyaoBaHus 1 yoobCcTB:

— public bath obuaa BaHHas KOMHaTa Ha 3Taxe;

— private bath/shower BaHHa/gyw B HOMepeE;

— private bath/shower WS BaHHa/gyw B HOMEpe, COBMELLEHHbIN
caHy3sen;

— private bath/shower and private WS BaHHa/gyw B HOMepe, OT-
OenbHblA CaHy3en;

— wash hand basin ymbiBanbHuK.

8. Paguvo, TeneBmsop n tenedoH — BaxHbIA aTpubyT 060pyaoBa-
HMS HomMepa. B onucaHum oTens HenNpeMeHHO yKa3bliBaeTCsl KOMIM-
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NlekTaums HOMepOoB PagVoONPUEMHUKOM, TEIEBU3OPOM, TenedOoHOM.
Habop 3Tnx ynobCTB CylLIEeCTBEHHbIM 0Opa3oM 3aBUCUT OT KJlacca
HOMepa 1 roCTuHMUpl B LenomM. OTenb MoOXeT BbiTb BOOOLLE 6e3 Te-
JIEBM30POB, YTO XapaKTEPHO, Hanpumep, AN XPUCTUAHCKUX Lenen, roe
BMECTO 3TUX aTpubyTOB NPM KaXA0W KPOBaTK B M3rojloBbE MMEETCS
Bubnusa. B onncaHnn rocTUHULBI MOXHO BCTPETUT:

— radio/color TV paguo, uBeTHOW TENEBU30P B HOMEPE;

— satellite TV Hannune B rocTUHULE CMYTHUKOBOW aHTEHHbI;

— without TV 6e3 Tenesnsopa (Hanpumep, B XPUCTUAHCKOM OTene);

— Common, public TV Tenesnsop B xonne.

TenedoH 06bIYHO UMeeTCs B KaXA0OM HOMepe,

yalle BCero — MeCTHbI C BbIXOAOM B ropojg, no crneunanbHOMY
Habopy 1 3a oTaenbHylo nnaTty. MecTHblh TenedoH BaxeH ans oo6-
LWEeHna TYpMCTOB, NMPUOLIBLLUMX B rpynne, mexny cobon. HekoTopkle
TYPUCTbI HaCTO 3BOHAT AOMOW. Tak, 6pasunbCckmii TYPUCT, pa3MecTuB-
LWNCb B HOMEpPE, NepBbIM Oe/IOM NO3BOHUT AOMOW U COOBLLMT AOMO-
Yaguam CBOW MocfiegHMe HOBOCTU. TenedoH B OTENSX HEPEOKO UC-
nonb3yeTcs kak 6yaunbHUK— aBToMat. [enoBbiM nogsaM Heobxooum
B HOMepe TenedoH ans paboTbl 1 00LIEHUS. B HEKOTOPLIX OeLleBbIX
rOCTUHULLIAX MOCTOSANbLbI MOTYT 6ecniiaTHO NOIb30BaTLCS annapaTom,
YCTaHOBJIEHHOM B OOLLEM X0Me nin y agMuHucTpartopa.

B onncaHun rocTuHMUbl MOXHO BCTPETUTL Cliefylolmne ykasaHus:

— phone, telephone TenedoH B HOMepE;

— without phone 6e3 TenedoHa;

— public phone, call-box TenedoH 0bwmnii NnatHbl (TenedoH-as-
ToMmar);

— public phone free TenedoH 06K BecnnaTHbl (B XONie roctm-
HUUbI).

9. KoHagnumoHep B HoMmepe (room with air condition) — HacywHas
HeobXxoQMMOCTb B CTPaHE C Xapkum knmmaTtom. Kpome MecTHOoro
yNpaBfeHns PexruMoM KOHOMUMOHepa, YCTAHOBJIEHHOINO Ha CTEHKe
HOMepa M B KOTOPOM C HEMPUBBLIYKM HE Tak MPOCTO paszobpartbes, B
oTene MOXeT ObITb YCTAHOBNIEHO LIEHTPasibHOE yrnpaBieHne KOHAMU-
uMoHepaMn. B uensix SKOHOMUM KOHAMUMOHEPBLI MOIYT BbIK/IO4aTbCS
Ha BPEMS OTCYTCTBUS TYPUCTOB LIEHTPAIN3OBAHO.

10. MuHmn-6ap (minibar, bar in room). HTepecHbI 1 yao06HbIN, HO
O4YeHb Ooporon (Ona HecBedyllero rnoceTuTens) aTpudyT rocTUHUY-
HOro Homepa. MmHnGap — XxoNoAMNbHUK C KAMEPOA NMog, KIto4Y U Cur-
Hanusaupnei. OH exxeqHEBHO 3aMN0ONIHAETCS FOPHUYHOW NpoxnagnTerb-
HbIMW W aNKOroJibHbIMW HanUTKaMmyM B CTaHAapTHOM Habope (nuBo,
NMMOHag, MUHeparnbHas BoAa, BUCKU, BMHO, Wokonag v T7.4.). Kntoy ot
MUHK-6apa Bpy4yaeTcs rocTio BMecTe C K/lo4oM K Homepy. B Homepe
Hapsay C NamsaTKolW U peknaMHbiMK Byknetamm 0653aTeNbHO eCTb
onncaHume coOepXMmMoro MmHu-6apa ¢ ueHamu. Jlioboe OTKpbITUE
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MNHKBapa GrKCnpyeTcs aBTOMaTMHYECKM, a COAEPXMMOe NPoBepsieT-
CSl TOPHUYHOW exXedHEeBHO M Npu oTbe3ae roctd. Onnara 3a nosb3o-
BaHMe NpoAaykTaMn 1 HanMTKaMm MOXeT MO0 BK/IOHYATLCHA B CHET NO
¢dakTy BbINUTOr0 U CbedeHHoro, NMbo (4To 0ObIMHO Aopoxe!) 3apa-
Hee BKJo4aTbCsl B CTOMMOCTb HOMepa 1 He 3aBUCETb OT NOTpebHOocC-
Ten (Mnn BO3MOXHOCTEN) knueHTa. CTOMMOCTb NPOAYKTOB U HamnuT-
KOB B MATb-LIECTb pa3 Bbille MX CTOMMOCTM B MarasmHe. He ctout
yTpoM 6exaTtb B MarasmH u nokynatb 6aHKy nuBa afs TOro, 4tobbl
noctaBuTb ee 0b6paTHO B MUHM-Bap. Ckopee Bcero Bce ynakOBKW
MeueHble. Bo nabexaHue Takmx cutyauuii u KOHPIMKTOB €CTb KOHCT-
PYKUMN MUHNBAPOB, U3MEHSIIOLLME KOHDUTIypaLmio CBOEro NpocTpaH-
CTBa afleKBaTHO BbIHYTbIM YMaKOBKaM.

Mpobnema MMHM-6APOB akTyanbHa U el yaenseTcs 00NbLLIoe BHU-
MaHue X03s1eBaMUu rOCTUHUL, (NMPOBEPKU, aBTOMATM3NPOBAHHOE chne-
XXEHNEe U CUCTEMA PacyeToB U ApP.), MOTOMY 4TO Npu NPaBUIbHON NO-
CTaHOBKe ero obcnyxmBaHusa MMHMGap B HOMepe MPUHOCUT Bonblue
npuodbINn, 4em cam HOMep.

11. Akceccyapsbl: deH gns cywkm Bonoc (hair— fair) (o6a3ateneH B
rocTMHUUAx **** n Bblwe), ctakaH ansa sBoapl (glass), ctyn (chair) nnn
Kpecno, cton (table), xonoguneHuk (refrigerator) n T.n.

12. Ceind (safe). B oTensax Hepeaoku Kpaxu OeHer U aparoueHHo-
cten. MoaToMy BaXHO YyTOYHUTbH BOMPOC Hanuyusa cenda mn nopsaka
nonb3oBaHus. OH GbiBaeT y X039MHa (YNpaBAsiOWEro) UM B HOMe-
pax NoKC — MHOMBUAYaNbHbIA CeNd yCTaHaBNMBAETCH B KaXA0M HO-
Mepe. B Bpasnnum ctonb pacnpocTpaHeHbl Kpaxu, YTO WHANBUAY-
anbHble cendbl CTOAT BO BCEX HOMEPAX FOCTUHULL, Ha4YMHas ¢ Knacca
*** B cBa3KM ¢ Bo3pacTaHneM obbema npmema pOCCUUCKUX Typuc-
TOB B 3anafHbix OTensax GeHOMEH Kpax B HOMepax BO3poawuncs C
HeoOblYanHoW cunoi. B Poccnn pUHAHCOBbLIN MHCTUTYT KpeauT-kapT
HaxoOMTCA B 3a4aTO4HOM COCTOSIHUM U MOCEMY BCE TYPUCTbl BE3YT C
coboli Maccy HanmyHbix geHer. lNMpu BbIxoOe Ha MASXK OHU UMEKOT
0ObIKHOBEHNE HEMYAPEHO MPATaTb MX B YKPOMHbIX Yrosikax Homepa
(v 3abbIBaTh MX TaM NpK 0Tbe3ae). ATO ABNEHNE HArNSOHO OEMOHCT-
pupyeT Cuiy M3BECTHOM NOrOBOPKN «HE BBOAM BOPA BO FpPeEX».

13. MopsaAnok U NepnoagnyHOCTb CMEHbl MOCTEeNbHOro 6enbs
(frequency of change of linen), nonoteHey, (towel), obwen yb6opkn
HoMepa (general cleaning), MbITbl CTakaHOB, YOOpKM Mycopa u ap.
3aBUCUT OT KJIACCHOCTU OTENs 1 paspsna Homepa.

14. Hanuyne CTOSHKM ANS MalnH U TYPUCTCKUX aBToOYyCOB
(parking)— BecbMa xenaTenbHblA U MONOXUTENbHbIN aTpnodyT. B 605b-
LUINHCTBE pa3BUTbIX CTpaH NpobiemMa NapkoBKM OYEHb C/IOXHA, a ecnn
TakoW CTOSIHKM HET, TO MOXHO YacaMu KPYXXnTb BOKPYr OTENS B NOUC-
kax cBOOOAHOrO MecTa, a 3aTeM NpPUOETCsa NnaTuTb 3a KaxXabli 4ac
CTOSIHKM aBTOMOOUNA. Kpome Toro, B 60/1bLUINHCTBE EBPOMNENCKNX CTO-
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N1y, NapKoBKa B LEHTPe ropoda (rae Kak pas v pacrnonioXeHbl rnas-
Hble OTenun) NPocTo 3anpelleHa. Ecnn cobcTeeHHONM (private) cTosH-
KW HET, TO cneayeT y3HaTtb, FAe MOXHO NnapkoBaTb aBTOMOOW/Ib U CKOJ1b-
KO 3TO 6yaeT cTomMTb. BO3MOXHO Hepaneko oT oTeNns nMeeTtcs nnar-
HbI rapax-CTOsHKA.

15. Ycnosua aons akTMBHOro oTabixa. B xopowem oTtene ob6sa3a-
TEeNbHO UMEIOTCS CNOPTUBHBLIN 3as, KOPTbl AN TEHHUCA W Opyrue
CMOPTUBHbIE MOLWLAAKW, CayHbl, OTKPbITbIA UKW 3aKPbITbli BacCeiH,
[KaKy3un, MaccaxHble kKabuHeTbl, Napukmaxepckme v ap.

16. MutaHme. OBbLIYHO B CTOMMOCTb HOMEpa BXOAUT Nerkuii 3aBT-
pak (Continental Plan). B ueHy HomMepa C NonynaHCMOHOM BKJ/IHOYEH
3aBTpak 1 y>unH (Modified American Plan). lNMonHbin naHCcMOH (American
Plan) npegycmatprBaeT HOpManibHOE TPEXPA30BOE NUTAHNE, & UHOT -
na v TpaguumoHHoe vaenutme (Full American Plan). Homep 6e3 nu-
TaHusa (European Plan). B peknamHbix 6yknetax BCTpevyaeTcs elle
0ECAaTOK «MnaHOoB» nNuTaHusa, Hanpumep, (Bermuda Plan) — nnoTHein
amepukaHckmin 3aBTpak. [ns npocToTbl Aena, B KOHTPakTe u npo-
rpaMmme TOYHO yka3blBaloT— Kakoe NuTaHue, CKOJIbKO B0, 1 B Kakoe
BpemMsi OO/KHO OblTb MOAaHO TypucTam. B Baydyepe Ans KpaTtkocTw
yKkasblBaeTCsl TONbKO BUA, (MfaH) NnuTaHus Kogom. Takum obpasom, B
onucaHmun Typa, rOCTUHUYHbBIX YCNYr UAn 3akasa HernpemMeHHO yKasbl-
BaeTCs BMA NUTaHus plan n Bpems (nepvog BpeMeHun) nutanmga (time
for meal):

— bed or without meal 6e3 nutaHus;
bed and breakfast 3aBTpak, BK/IOYEHHbI B CTOMMOCTb HOMEpPA;
breakfast and evening meal 3aBTpak v yXxuH;
half pension (half board) nonynaHcuoH;
breakfast and lunch and evening meal full pension (full board)
NOSIHbIA NMAaHCUOH.

Typonepatopbl pasHbIX CTPaH UCMOJb3YIOT CaMble padnnyHble (Npu-
Bbl4HblE M) 0003Ha4YeHUs 1 abbpeBmnaTypbl BUAOB NUTAHUSA, NO3TOMY
cnenyeT TwaTenbHO NPOCMOTPETbL BCE CHOCKM B KaTanore, ykasblBa-
lowme Ha 0603HaYEHNS N COKPALLLEHNS B ONUCAHUSX YCIyr, U Nnony-
YNTb HEOOXOOVMbIE N AOCTATOYHO YETKME Pa3bSCHEHMS.

17. Ycnosua pacuyetoB. HemanoBaxHbl YyCNOBUSA pacyeToB 3a OC-
HOBHbIE N OOMOSIHUTENbHbLIE YCNYrKU — HalnyHbiMK (cash), 4yekom
(cheque) nnn kpegnTHOM KapTouKkon (credit-card) (B nocnegHem cne-
OyeT YyTO4HUTb NepeYeHb KPeaUTHbIX KapTO4YeK, KOTOPbIE NPUHMMAIOT-
Cs1 B 3TOM OTefie, pecTtopaHe, marasmnHe cards accepted).

18. Cknpkm (discount) n HaueHku addition on price. VIx cyuiecTBy-
€T BEJINKOE MHOXECTBO: CE30HHbIE, rPYNMoBbIe, CoumanbHble, A9 Oe-
Tewn, ONns MONOLOXEHOB, MEHCMOHEPOB U T.M. Hapsay co ckuakamum
MMelTCs U HaabaBkuM B NpasgHUYHbIE OHU, OHW BaXHbIX COObLITUNA,
PENUrno3HbiX NPa3gHUKOB, CNOPTUBHBLIX COPEBHOBAHUNA.



19. OueHb BaxeH pacyeTHblli Yac (check in/out time), NpuHATLIN B
[AHHOM OTerne, U YeTKOCTb ero cobnogeHus. BaxxHo Takxke BbISCHUTb
yCNoBUS BPOHNPOBAHNS N OXWAAHUS Npuesna rocTein.

20. CtonmocTb. BeHLoOM Bcero ykazaHHOro sIBNieTcs CTOMMOCTb
(price), apekBaTHasa BbIOpaHHOMY HaboOpy ycnyr. STOT NepeveHb no-
YT McYepnbiBaeT BCE BO3MOXHble Clly4an, 0OQHaKo Bcerga Moryr
BCTPETUTLCS CaMble HEOXNOAHHbBIE N HEBEPOSITHLIE CUTYaLIMN, MO3TOMY
uenecoobpasHo TwaTeNbHO 3HAKOMWUTLCS C YCMOBMSIMU pa3Melle-
HUS. «B KaXxgomM MOHacCTbipe CBOW yCcTaB» — rnacut ctapasi noCnoBu-
ua. Coobpas3Ho aTOMy Te3unCy, B KaXO0M OTene, KpoMe BCeobLIyX, eCTb
MU CBOW MpaBuna, n orpaHndenus. MNMpu Bbibope oTens Heob6xoaumMo
TLWATENbHO U3Y4YnNTb Takme nNpasuna. Tak, NpUrasHyBLUMACS OTESNb MO-
XET NPUHUMATb TOJIbKO HEKYPSLLMX, 3anpeLlaTb NPoXnBaHne KiIneH-
TOB C OE€TbMMW UM AOMALLHUMMW XUBOTHBLIMU, MOTYT BO3HUKHYTb pe-
nurmosHele npobnembl. Bed and breakfast — B&B cucrtema roctu-
HWYHOro obcnyxuBaHua B BenmkobputaHum (Takke MMeeTcs 1 B opy-
rmx cTpaHax), B KOTOPOM B LEeHy 0OCnyXuBaHUS BXOAUT KPOBaTb W
3aBTpak. OTenn aToi CUCTEMBbI TakxkXe NnoapasfensoTcsa no nNaTn Ka-
TeropusimM, onst 0603Ha4YeHNS KOTOPbIX NCMOb3YETCS CUMBOJT «KOPO-
Hbl»:

* OeleBbIi HOMeEp, KpoBaTh single, double, twin, multiply, ymbiBanb-
HWK B HOMepe (He 0653aTenbHO), OAMH CTYN Ha Kaxaoro noctosnbua.
3aBTpak B kade nnm bydeTte, MOXHO NoNb30BaTLCA 0OLWMM Tenedo-
HOM;

** pononHuTensHo color TV, nHoraa B Homepe MoXeT OblTb BaHHa
Wnn gyw (He MeHee OByX HOMEPOB Ha OTefb), TyaneT, 3aBTpak MoryT
nogatb B HOMEP;

*** yny4yleHHblA Homep, color TV,

Oyui/BaHHas, TyaneT, KpOMe 3aBTpaka npepgjaraetcs 3a JOMOoJHN-
TEeNbHY NnaTy ropsymin yxxmH;

**** colour TV, radio, phone, BaHHa/gyw, Tyanet (90% HOMepoB B
oTene), rOCTUHUYHLI CEPBUC A0 NOJSYHO4YM, NO XeNaHUio 1 3a Jonon-
HUTENbHYIO NNAaTy ropsiymin YXXuH;

FFFEX Be3 uckYeHns Bo Bcex Homepax colour TV, radio, BaHHa/
oy, TyaneT, B oTefne pectopaH (3aBTpak, 06ea, YXXUH), FOCTUHMNYHbIN
CEPBUC KPYIIOCYTOYHO. CneuyanbHble rocTUHNYHbIE Lenn B&B, npe-
[OCTaBngowme Takon BUA, YCyr, BKIOYAT NPENMYLLLECTBEHHO He-
6onbluMe OTeNn, B KOTOPbIX OBbIYHHO HET pecTopaHa (Kpome *****),
KEMMNUHIX, XOCTenbl U Op. BbinyckaloTca cneumnanbHble exerogHble
katanorn B&B, B KOTOpbIX MOXHO AeTaNbHO y3HaTb ONMcaHne oTens,
€ro pacnosioXeHune, NOoJHbIN aCCOPTUMEHT NPEeaOoCTaBASIEMbIX YCNYT.

OOHVMM 13 OCHOBHbIX HamnpaBfieHWA MO CO34AHUI0 KaYEeCTBEHHbIX
ychnyr sIBNsieTcs 4eTkoe cobnogeHne napameTpoB KOMPOPTHOCTH,
KOTOpble BbipaboTaHbl NPaKTUKOM TypbuaHeca 1 ABNSAIOTCS YHUBEP-
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canbHbIMW Kak A/ FOCTUHWULbI, Tak U ans paboTbl NnpeanpuaTnsa nuta-
HUS UK TYpUCTCKOM pupmbl. B KOMnnekc cOCTaBnsiowmnx BXOOAT
cnenyluwme 3neMeHTbl NOHATUS «KOMDOPT»:

— NHGOPMALNOHHBIN;

— 39KOHOMWYECKMWIA;

— 9CTETUYECKUI;

— BbITOBOM;

— MNCUXONOrMY4E€CKUNA.

NHdbopmaunoHHbii komdopT. CospgaHne MHGOPMaALMOHHOK KOM-
(GOPTHOCTM HAYMHAETCS C TOro, HACKOJIbKO MOMHYK MHMOopMaLmio 06
oTene, NPeanpuUaTUN NNTaHUs 1 OPyrmx o6bekTax roCTUHUYHOW cde-
pbl FOCTb MOXET MONYYNTb ELLE A0 UX NOCELLEHNS. 3OeCb OY4EHb BaX-
Hbl doTorpacdum ¢ BMOAMU BHYTPEHHEro AM3amHa MOMELLEHUN, UH-
dopmMaumsa 0 LeHax, KOMnaekce nNpeaoCTaBasieMbIX OCHOBHbIX U O0-
NOJIHATENBHbIX YCIYr, HaNn4YMn ceptTudurkara Ha 6e30NacHOCTb yCnyr
n ap. BaxHo, 4To6bl Takas nHdopmaums 6blna abCconoTHO A0CTYNHA
rocTio, 6onee Toro, oHa gosxHa ObITb NOJaHa B Tako popme, KOTo-
pasi 6bl yooBneTeBopsiia ero 3anpocam. Bek BbICOKMX KOMMbIOTEPHbIX
TEXHONOrMN OUKTYeT HOBble Crocobbl noga4yn nHpopmauum. Ha cme-
HY KJlaCCMYEeCKUM KaTanoram, peknamMmHbiM NpochnekTam, NMCTOBKaM
npuxXoaaT cneunann3npoBaHHble canTbl B MHTEpHETe, BOWMAS B KOTO-
pble, TYPUCT MOXET MOJIy4nTb CTOJIbKO PENIEBAHTHOM (CPaBHUTENBHON)
nHdopMaumm, CKobko emy TpebyeTcs O NPUHATUS PeLleHns O Bbl-
6ope Toro mnu nHoro npegnpuatmsa. CoBpeMeHHbIe TEXHOIOMMK no-
3BOMSIOT BUPTYaNnbHO MPONTUCH MO 3anam pecTopaHa, 3arfisHyTb Ha
KYXHIO0, paccMOTpeTb b6oga, rotoBawmecs 1am, Uam nonyTewecTBo-
BaTb MO HOMEPAM TFOCTMHULBI C 3aX000M B OUTHEC-UEHTP, KoHbe-
pPEeHL-3anbl, NapuKMaxepckue u T. 4.

B noHatne nHdpopmaumoHHOro komdopTta BXOAAT Takxe ABa ApY-
rMX OCHOBHbIX NapamMeTpa:

— MHPOPMNPOBAHHOCTb NEPCOHana, roTOBOro OTBETUTbL Ha NtoOONA
BOMNPOC rocTs He TOJIbko 06 oTene, HO U O cTpaHe NpebbiBaHUS;

— cucTema nukKTorpamMm, Npm3BaHHag NOMOYb FOCTIO OPUEHTUPO-
BaTbCH B CTEHAX OTeNs, He 3Has A3blka. BaxHO, 4TOObl MMKTOrpaMmbl
OblSI XOPOLLO Y3HaBaeMbIMW, COOTBETCTBOBAIN MEXAYHAPOAHOW Cun-
cteme XOTPEK (XOTPEK — KoHdbepepauma HauMoHaNbHbIX accouma-
LM rOCTUHUL, N pecTopaHoB EBponenckoro cotsa), NpM3HaHHOM BO
BCEM MWUpE.

OkoHoMMYeckuin komdopT. Noa sKoHOMMYEeCcKkMM KOMGOPTOM Mo-
HUMatoT yaobCTBO pacyeTa Ol rocTsi, CACTEMY OUCKOHTOB, BOHYCOB,
KNyBHbIX KapT U Apyrue Mepbl, NpU3BaHHbIE MOTUBMPOBATbL FOCTS B
NOBTOPHOM BbI6OpE CpeacTBa pasMeLLeHNs UM NpeanpuaTus nuta-
HWS, TypareHTCTBa WM 3KCKYPCUOHHOIO Olopo, 4To N 9BNsSeTcs oc-
HOBHOW LENbl0 CUCTEMbI Ka4eCTBa.
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B aToin cBA3u ocoboe BHMMaHWE CTOUT YOENUTb CUCTEME KITYyOHbIX
KapT, CTaBlIEN B nocnegHee BpemMs 0COOEHHO akTyanbHOW. lMpuyn-
HOM 3TOMY MOCNYXW/IO B MEPBYID O4Yepenb CO3[aHMEe TEXHONOrumn,
NO3BOJISAIOLLMNX OCYLLECTBNATb U LLEHTPANIM30BaHHbIN Y4eT, U MTHOBEH-
Hyl0 006paboTKy 3aKka30B, U aBTOMATMYECKOE OOCNyXMBaHNE KpeawuT-
HbIX KapT, W KOHTPOJb 3a WUCMOJIHEHNEM 3aKa30B B pexume on-line.
KnybHasa cnctema xopolia gnsa npennpusatms NuTaHua npexne BCero
TEM, 4YTO OHa SBNSETCSH WMHCTPYMEHTOM MPUBMEYEHUS U yOepXaHWS
kKnneHToB. KOHKypeHuus rof OT roga MNoBbIWAeTCs, U Bnagesblam
Heob6xo0ANMO NMPUHMMATb Mepbl ANs coxpaHeHus nosuumin. Cam dakT
NPMoBpPEeTEHNS KITMEHTOM KITYOHOW KapTbl MOATBEPXAAET CEPbE3HOCTb
€ro HamepeHuin NoCeTUTb 3aBefeHne BHOBb. KOHEYHO, Hanuymne y kKnm-
eHTa kNybOHOI KapTbl — ellle He rapaHTuUs Toro, YTo OH OyaAeT YacTbiM
noceTuTenem, OAHAKO 3TO BCe Xe 6osblle, YeM NPOCTO obellaHne
3anTn. B po6aBok K 3TOMy ynpoLlaloTCs pacyeTbl ¢ knaneHtamu. U
[Een0 306eCb He TOJIbKO B O4EBUIOHbIX «MeXaHNYeCKNX» yaobcTBax (Knu-
€HTY He HYXHO 6paTb ¢ cobol AeHbrn, 3abOTUTLCSA O pasMepe CHETa,
xaaTtb oduumaHTa). MHorne 3aBegeHns AaBHO yXe BbILUn 3a PpaMkum
NpPeanpuaTMini NIUTaHUs: K ycriyram rocten bunbsapn, 60ynmHr, Totanm-
3aTop M NpoYue cpencTea passriedeHus. Kaxaoe U3 HUX onnadvBa-
€TCsl OTAENbHO, NepPCcoHany NPUXOANTCHA «OTCNEeXnBaTb» HE TOJIbKO,
roe pasBriekancs KIMeHT, HO 1 Kak gonro. MeHegxep ¢ cekyHOome-
pPOM, CTOSILLIMIA 3@ CANHOW rocTs, BPSA I BbI3OBET BOCTOPr, a BOT CKa-
Hep, BKJIOYAOWWIA annapaTt nNpy BCTaBAEHUN KIyOHOW KapTbl, BbIMNs-
OUT MeHee HaBs34MBO. KapTa Nno3BONSET HE CleauTb 3a nepemeLle-
HUSAMW KNIMEHTA NO 3asiaM, HO KOHTPOJIb 3a ero TpaTaMmn Takoi Xe, Kak
ecnn 6bl OH NprnobpeTan BUNeTMK Ha Kaxabli aTTPaKLUMOH.

N3baTre HannyHbix geHer n3 obopota — 6ObLIONK MOC B NoOOM
OusHece. TyT N yMeHbLLEHME KPaX, MaxnHaLUWi, pucka HaneTa Ha 3a-
BeOeHne 1 obneryeHne XusHu byxrantepun.

MpopaBas kNybHbIE KAPTLI, NPEANPUATME NOSTyHaeT OT CBOUX KIINEH-
TOB Hekylo npenonnaTty — 6ecrnpoLeHTHYIO ccyay, 1 YemM B6onbLUni Npo-
LEHT KJIMEHTOB PacCYMUTLIBAETCA NMPW NMOMOLLM KapT, TeM 60bLLMIA NPO-
LlEHT 0OOPOTHbIX AeHer aBnseTcs 3aemMHbiM. OcBoboaMBLUMECS Cpen-
CTBa MOXHO NYCTUTb HAa Pa3BUTME, PEKOHCTPYKLIMIO, PEKaMy, Aa Ha 4To
yrogHo. OTcnexuBas 06beMbl AEHET, XPAHSLLMXCS Ha cyeTax KIyoOHbIX
KapT, MOXHO 6onee TO4YHO NaHMPoBaTb 0OBLEMbI 3aKYMOK.

CHMXeHne unn yBennyeHne KOoNnyecTBa MCMNOJIb3YEMbIX KapT W
CYMMbl OEHEr Ha MX cyeTax — XOPOLUWIA WUHAMKATOP MNOMyNspPHOCTU
3aBefeHns. Ecnn cymmbl pacTyT — BCe HOPMaJibHO, CHMXAIOTCA -He-
06X0AMMO MPUHMMATb CPOYHbIE Mepbl, T. €. pecTopaTop y3HaeT O
CHMXEHMM 060POTOB He No ¢akTy, a 3apaHee.

KnueHT, B CBOIO 04epenp, NonyyaeT CKUAKY, KOTopasi MOXET Bbipa-
XaTbCs HEe TONMbKO B peasbHbIX AeHbrax. Hanpumep, BnageneL, kapThbl
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nonyyaeT 6ecnnaTtHblii OecepT WK HECKOJIbKO GecnnaTHbIX dullek
ons urpbl. B niobom cnyyae oH 3KOHOMUT OEHbIN.

Pagon yoepxaHus KIMeHTypbl MHOrMe npeanpusatus uayTt Ha pas-
JNINYHbIE YXULLPEHUS, NbIrOThl U OOMOJIHUTENbHbLIE YCIYIU (Hanpumep,
[OonoNHUTENbHblE BOHYCbI B l0buneriHble gns knmenTa gHun). Knuent
BbINFPbIBAET OT 3TOr0 HE TOJIbKO MaTepuasibHO, HO 1 SMOLMOHANBHO
— BCerga npusTHO MNoJIb30BaTbCA 0COOLIM BHUMaHUEM.

OcteTnydeckuin kompopT. OaHOM N3 NPUYKNH, NO KOTOPbLIM FOCTb BbIOU-
paeT TOT WM NHOW OTESb, SBASETCA 3CTETUHHO ODOPMIIEHHbIA MHTE-
pbep, co3gawmi atmocdepy yioTa 1 gomMalluHero Tenna. Yto o3HavaeTt
NOHATNE «3CTETUYHO ODOPMIEHHLIN»? [pn 0DOPMIEHNN NOMELLEHNIA
C LENbO MOBbLIWEHNST KOHKYPEHTOCMOCOBHOCTM NpeanpuaTus Heobxo-
OVMO PYKOBOACTBOBAaTLCA CAEAYOWMMU OOLMMN MONOXEHUNSMMN:

— BCE€ MOMELLEHNS OO0/IKHbl OblTb BbINOJIHEHLI B €AUHOM CTUE U
COOTBETCTBOBATb HarnpaBfeHHOCTU NPeanpusaTus;

— LUBETOBag raMma He AOJIKHA pasgpaxartb rocTs;

— Marepwuanbl, UCNonb3yemble o 0boOpPMNEHUs, OOMKHbI COOTBET-
CTBOBaTb CTaHgapTaM 6e30MacHOCTU U FMrMeHbl U UMETb COOTBET-
cTBylOWME cepTudukaThl;

— mMaTepuanbl Takxke OOSXKHbl OblTb JONTOBEYHLIMU B MCMOJIb30BA-
HUN N YCTOMYMBBLIMU K BO3OENCTBUIO BbICOKMX TEMMEpPaTyp U XUMU-
YeCKMX BELLECTB.

BbiToBO KOMdopT. NogpasymeBaeT co3gaHne HopMasbHbIX YCI0-
BUIN ON19 NPOXUBAHUSA rOCTa (ONTUMalbHble TEMNepaTypa, BNaXHOCTb
BO34yxa, aTMocdepHoe aaBneHne, yooobcTteo medenun). nga noctuxe-
HWSA BbITOBOro KoMdopTa NCNOMb3YTCA KOHOVWLMOHEPDI, O4NCTUTENN
BO3ayxa, yoobHas mebenb.

Mcuxonornyecknin komgopT. C 0QHOMN CTOPOHbI, MOHATUE MCUXO-
nornyeckoro KomdopTta oxBaTblBaeT BCE MEPEYNCTIEHHbIE BbillE Na-
pameTpbl KOMdOPTa, Tak Kak Npu OTCYTCTBUM XOTS Obl OAHOW N3 ne-
PEYNCNEHHbIX COCTaBASIIOWMX HACTPOEHNE rocts OyaeT MCrNopyeHo,
04HaKko ecTb U cneunduryeckne TpeboBaHUS, BbIMOJHEHNE KOTOPbIX
rapaHTUpyeT HOpMasibHOE MCUXOSIOrMYEecKoe COCTOSIHME FoCTd. OTn
TpeboBaHMUs OTHOCATCS K 06M1acTU FyMaHUTAPHbLIX TEXHONOMMIA, N UX
BbIMNOJIHEHVE LE/IMKOM 3aBUCUT OT NepcoHasna — 9T0 yBaXeHue U ro-
CTENPMUMCTBO MO OTHOLUEHUIO K FOCTIO0. B pamkax co3gaHus ncmxo-
nornyeckoro komdopTta NpPoBOAMTCS crneumanbHas nonmtmka obyde-
HUS U gaxe, B HEKOTOPOW CTeneHu, BocnutaHus nepcoHana. Nepco-
Han B KOHEYHOM CYeTe LOJIKEH MOHATb, YTO OTHOCUTBLCS K FOCTIO C
npeHebpexxeHneM NPOCTO HEBLIFOAHO, 1 MO3TOMY CleayeT aenatb BCe,
4YTOObI FOCTb MOCTOSIHHO BO3BpALLACA B UX OTENlb UM PECTOPAH.

B HacToswee Bpems B Poccun Bce 60sblle BHUMaAHUS yOoensieTcs
BonpocamM obecrneyeHns kayecTBa TypnpoaykTa. M aTo NOHATHO, Tak
Kak Ka4eCTBO — BaXHenLwnii pakTop B KOHKYPEHTHOM 60opbbe Ha pbiHKe
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TYp YCNyr, KOTopasi BbipaXXaeTCcsl HE CTOJIbKO B KOHKYPEHLMM Mexay
npeanpuaTUIMn, y4acTBYIOLIMMM B CO34aHUM TYPUCTCKOrO NpoayKra
KaK TaKoOBOro, CKOJIbKO B KOHKYPeHLUMN nx npodeccuoHanmama. Npo-
MCXOOUT XeCcTKas CerMeHTauus pPblHKa, KOHKYPEHLUs pa3BopayuBa-
€TCs BHYTPUM Kaxaoro cermeHTa, Huwu. B 1o xe Bpems notpedbutens
TYyp YCnyr cTaHOBUTCA Bce bonee MHHOPMNPOBaHHbLIM B 06/1aCT CBOUX
npae, a NoObIBaB B Pas3fiINyHbIX CTpaHax M yBUAOEB CBOMMU rnasamm
YPOBEHb KavecTBa Typ ycnyr 3a pybexom, npeabsaBnsieT noBbllLEH-
Hble TPeboBaHMS K Ka4eCTBY YCNyr POCCUINCKOro Typmama.

Ycnyrun, npvHocsilme rocTMHULAM O0MNOJIHUTENbHbLIN Aoxon, ObiBa-
I0OT camMbiMK pPa3Ho0bpa3HbiMU. MI3banoBaHHbIE COBPEMEHHbLIM KOM-
$OpPTOM NyTELIECTBEHHUKN yXe He MOryT npeacTtaButb cebe Homepa
6e3 dpeHa unm po3eTku ansg noaxatYeHus Hoytoyka. Ho n atoro ro-
CTAM yXe HepocTaTodHo. OTenn Moyt Ha HeBUOAHHbIE YXULLPEHUS,
yTOObI 3aBneYb K cebe TypucToB. Hanpumep, B ropoake Kunii Jlapro
Bo dnopuae ectb NoaBoAHAA rOCTUHULIA C HOMepamMu B cTune XXions
BepHa. B MuHHecoTe ecTb 0Teslb, NOCTPOEHHbLIN Ha Ba3e BOCCTAHOB-
NEHHOW OKPYXHOM TIOPbMbI, NpegfaraloWnn KIMeHTamMm Ho4YeBaTb B
Kamepax 3a pelueTkon. FocTuHuubl 0b6opyayloT y cebs «NoNHOCTbIO
XWNble KOMHaTbl», CO34alolWmne UI03UI0 OMALUHEro yTa, 1 gaxe
«TBOPYECKME HOMEPA-JIOKC» CO CrneuyanbHbiIMU 40CKaMu B OyLUEBbIX
KOMHaTax, Ha KOTOPbIX MOXHO 3anncbiBaTh NpULLELLINE B rONOBY Be-
nvKne naen, yoobHbIMN ANng pa3MbllUNeHnin aneaHaMmu, obnnmem nrp-
rono0BOSIOMOK, MUHM-Bapamu, 3anoNHEHHbIMU «NULLEN AN Mo3ra», a
TakXXe COBPEMEHHENLLNM 3/IEKTPOHHbIM 000pya0oBaHNEM, HEOOXoan-
MbIM MyTeLWeCcTBYOWNM B3HeECMeHaM.

[Jaxe Xopolwo M3BECTHble U MNOMyNspHble B MUPE FOCTUHULLbI
NoJIb3YTCSA HEOObIYHBIMM cNocobamMm 3aBnevYeHns TYypmcToB, Npeno-
CTaBnAs UM, HanpumMep, cepTudurkaT Ha NOKyrNKy TOBapOB Ha BeCbMa
NMPUINYHYIO CYMMY UNW npeanaras aeTtaMm 6ecnnatHble 9NeKTPOHHbIe
uUrpbl 1 BUaeokacceTbl B HOMepax. Mnu cneunanbHylo KpoBaTb O
cobak, NyTeLIecTBYOLNX BMECTE C X035eBammn, cToumocTbio 90 eBpo
3a Ho4Yb. MHOrve nyTewecTBEHHUKN HACTONbKO NPECHITUNNCL Noe3 -
Kamu, 4To Tenepb MLLYT MecTa, rae Obl UM Npeanaranockb YTO-HMOYOb
COBEpPLUEHHO HeoObl4HOEe. M rocTUHMLbLI NPeaocTaBnAioT UM Takume
yCnyru, NnpM4eM OoXoA4 OT UX OKasaHus MOXeT cocTaBndatb oT 20% oo
40% B 06Lel cTpykType Npubbinn oTens.

Takmm o6pa3om, Hambonee 3HA4YMMbIM AN FTOCTUHUL, CErOAHS SB-
nseTcsa ¢akTop COo34aHuUs AOMNONHUTENbHbIX YCyr, T.e. HOBOrO Mpo-
OyKTa, HanM4me KOTOPOro AEeMOHCTPUPYET NPOrpPecCuBHbLIN XxapakTep
pa3BUTUSA TOCTMHULBI. [pakTuka nokasbiBaeT, YTO CO34aHnue HOBOro
npoaykTa — 9T0 NPOLECC, BO-NEpPBbIX, TBOPYECKUIA, BO-BTOPbLIX, COMpPS-
XXEHHbI C aHafM30M OFPOMHON0 Konm4yecTtBa akTOpPOB, B-TPETbUX,
TpebyiloLWmin Ha ero peanusaumio onpeneneHHbIX CPeacTs u T.0.
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MpucTynas K co34aHMI0 HOBOIO NPOAYKTa, FOCTUHULLA A0JKHA 3HATb,
Ha KakoOM PbIHKE OaHHbIN NPOAyKT ByaeT peann3oBbiBaTbCH, Npeano-
naraemMbli 06beM NPOJaXx, ero XXM3HEHHbIA LMK, OPUEHTMPOBOYHYIO
LLeHy, 3aTpaTtbl HA ero co3gaHne U Nnepuon BbiNyCka €ro Ha PbIHOK.
Takne TpeboBaHMa K CO34aHMI0 HOBOrO NMPoAyKTa WUCK/IOYaloT CMOH-
TaHHbIA XapakTep AAaHHOro npouecca v npegnofiaraloT Hanm4me B
rOCTUHWULIE MEXaHM3Ma yrnpasieHns HeNMpepbIBHbIM PasBUTUEM U NO-
CTOSIHHOE MOJIy4EHNE U aHanu3 pasnnyHon nHbopmayumn.

MMeHHO co3paHme HOBOro NpoaykTa peanusyetcsd Yepes Herpe-
PbIBHbIM ANPOLECC, T.€. BbIMYCK HA PbIHOK HOBOIO MPOAYKTa He O3Ha-
YyaeT cBepTbiBaHMe paboT Mo Co34aHMIo o4epenHoro npoaykrta. Cne-
OyeT Takxe MMeTb B BMAY W TO, 4TO NtOOOW rOCTMHULE B nMpouecce
0eAaTeNbHOCTU NPUXOOMTCA peLllaTb BOMPOC O CHATUM C NPOOAXN TOMN
WM MHOM yCnyrn no pasHbiM npuydvHam. B 91Ol cutyaumm BaxHO,
4yTOObI FOCTUHULIA caMa K 3abnaroBpeMeHHO 3TO caenana, a He A4o-
Xunpanacb, Korga 3a Hee 9TO CAEeNaloT KNEHThI, T.e. NepecTaHyT no-
Tpebnatb 3Ty ycnyry. MNpuHMMas peleHme 0 CHATUM C NPOAaxun yc-
nyru (npoaykra), rocTuHMLa BCerga omkHa MMeTb 3TOMY NPOAYKTY
3aMeHy C TeM, 4ToObl He OTAaBaTb CErMEHT (HULY) pbiHKa OAHHOW
ycnyru (Npoaykta) CBOEMY KOHKYPEHTY. OTO O0/KHO 3acTaBnsaTb ro-
CTUHMLY HEMNPEPbIBHO BECTW aHanm3 peHTabenbHOCTU KOHKPETHOro
NnpoaykTa, NPoAaBaeMoro Ha pbiHKe.

PaccmoTpym npumepsbl yCNELWHOro BHeAPEHUS Pa3nnYHbIMKU OTe-
NFMN HOBbIX YCAYT.

1. Mpwn opraHmsaumn MexayropogHem CBA3M MOXHO WCMOMb30-
BaTb MeXAyropoaHyio cBA3b 4yepes Internet. CTOMMOCTb TaknMx 3BOH-
KOB 3HA4YMTeNIbHO Huxe TapudoB OObIYHON MEXOYropoOHOM CBA3W.
[ocTam npenocTaBngeTcst BO3SMOXHOCTb 3BOHUTL MO TOW LeHEe, MO Kakomn
oTenb NokynaeTt Bpemsa. B pedynbtate 3BOHOK B ApYyrowm ropop ons
rocts oyeHb gewes. Mpubbiny 0T MeXAYropoaHol CBA3M HET, HO Mo-
CTOSINbLLAM MPUSATHO N BbIFOAHO 3BOHUTb. OTO B KOHEYHOM UTOre npu-
HOCUT NpuBbINbL OTENo, T.K. KOrga 9TOT Xe roCTb BHOBb NMpuesxaer,
JelleBN3Ha 3BOHKOB B CBOW rOpoJ, OKa3biBAETCS OOHUM U3 peLuaro-
Wwunx dakTopoB B BbIBOPE UMEHHO 3TOr0 OTENS.

2. Ncnonb3oBaHne MHMOPMALMOHHOW MHPPACTPYKTYPbl Ansa 060-
pynooBaHUsS HOMEPOB, KOTOPas BKOYaeT MHANBUAYANbHO perynmpye-
Mbl€ KOHOMLUMOHEPDI, TeENedOHbI, BbICOKOCKOPOCTHOM AOCTYNOM B VH-
TEPHET, CMYTHUKOBOE TeneBUAEHUEe, a Takke Heobxoaumble CoBpe-
MeHHble cpeacTBa obecneyeHnss 6e30MacHOCTU, BKIIOYasa 3alnTy OT
noxapos (roctnHuua Holiday Inn Moscow Suschevsky). MHTepakTue-
Hoe TeneBmaeHune. Komnanmna LG Electronics npucTtynmna K BbIMycky
NPUHLMNNANbLHO HOBOW CEpUMN TENEBM3OPOB A/ FOCTUHNYHOIO PbliH-
Ka 1 koprnopaTtneHoro cermeHTa. lNMpoaykums komnanuu LG Electronics
Inc. xopouwlo 3apekoMmeHaoBana cebs Ha pPblIHKE UHTEPAKTUBHOIO Te-
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nesugeHns, GyHKUMOHaNbHbIE BO3MOXHOCTU TENEBM30POB FOCTUHUY-
HOrO WCMOJNIHEHUS CYLLLECTBEHHO MPEBOCXOAAT CTaHOAPTHbIE Xapak-
TEPUCTUKN OBbIYHbLIX TeNeBM30pOoB. OCHaALWEHHbIE MHOXECTBOM Crie-
umanbHbiXx GyHKUMM, obecneunBas MakCumMarsbHbli KOMMOPT B UCMOJb-
30BaHUU NPU MUHUMabHbIX 3KCMJyaTaUMOHHbBIX pacxogax, OHW ra-
paHTMpYIOT 3ddEKTMBHLIN peadynbTaT paboTbl. MHTepakTuBHOE roc-
TUHWYHoe TeneBmaeHue LG Electronics Inc. yxe 3aBoeBano Espony,
AmepuKy, U celyac BMNOTHYIO Npubnuxaertca K 4-5 «3BE3Q0YHbLIM»
roctuHuuam Poccuu.

Ycnoeus paboTbl KOPNOPaTUBHOIO PbiHKA CTON Xe OOLMPHbI U
CJTOXHbI, KaK U TEXHOIOMMKN, NPUMEHSAEeMbIE Ha HEM. [103TOMY B HACTO-
[ulee BpemMs 9KCMnepTHas oueHKa B KaXaoM npodeccrnoHanbsHOM ac-
nekTe pblHKa ayamo-BMOEOTEXHUKM 4Ype3BblyalHO BaxHa. B LG co-
3[aH oTAena coaencTeus KoprnopatuBHomMy 6musHecy. ObpasoBaHue,
3apaBooxpaHeHne, CuctemHas NHterpaums, FTOCTUHNYHbIA BU3HEC —
LG Electronics Inc. pockoHanbHO noHMMaeT 0oCOHBEeHHOCTM 1 Npenna-
raeT yHuKasnbHble pelleHus B Bawel obnactu BegeHus 6usHeca.

K coxaneHuto, 60MbLWNHCTBO KOMMAHUIM Ha PbIHKE MOTPebuTensc-
KOW 3NEKTPOHUKN yOEensaioT HeAOCTaTOYHO BHUMAHUS KOPNOpaTUBHO-
MY PbIHKY, KOHLIEHTPUPYSCb HAa KOHEYHOM MONb30BaTesie 4YaCcTHOro
cektopa. Obnagas Hambonee LWMPOKMM MOLOENbHBIM PAAOM Auche-
€eB 0TOOpaxeHus BngeonHdopmalmm B UHAYCTPUN, CEPBUCHBLIMU LIEH-
Tpamu Knacca npeMnym, onnmpasiCb Ha 3HaHMsg NPodEeCcCMoHanoB CBO-
€ro gena, 9KCrnepToB Ha PbIHKE 3NEKTPOHUKN, MOHUMAIOLLNX NHOVNBU-
nyanbHble 0COBEHHOCTU pPasfn4YHbIX 06/1acTel NPOMBbILLSIEHHOCTN,
oTOEen coaencTemsa koprnopatmBHoMmy 6umuaHecy LG Electronics Inc.
npennaraeTt peLleHns B Nobbix 06nacTsax BeaeHus OusHeca.

Mpoaykuma komnaHmun LG Electronics Inc. nokasbiBaeT cebs TONb-
KO C NnyyLlei CTOPOHbl, HECMOTPS Ha No4YTN 24 YacoBOW pexunm pabo-
Tbl, C/IOXHbIE YCNOBUS OKpyXatlowen cpenbl, obecneymBas HernpeBs-
30MOEHHOE COOTHOLLEHME LeHbl/ Ka4ecTBa/PYyHKLUMOHANBbHOCTN. Tex-
Huka oT LG pgna kopnopaTMBHOroO MCMNONb30BaHUSA ONMTUManbHa Mo
XapakTepucTukam, C BbICOKON HAAEXHOCTbIO B MCMOMb30BAHUN, NO4-
OEePXaHHON 3-NTeTHUM FrapaHTUNHLIM CEPBUCOM.

3. cnonb3oBaHne HOBOro Buaa ycnyr ong nyTewecTBEHHUKOB,
NO3BONSIOWEN MPONTU PErUCTPALMIO HA PENC M MONYYUTb NOocamou-
Hble TasoHbIl, HE BbIXOAs 13 No66u otens. MNpn 3TOM B a3ponopT MOX-
HO ByaeT Npmeaxarb No3Xe 00bIYHOro 1 Cpa3y HaNPaBATLCHA K CTONKE
6e3onacHOCTU. BceMnpHO M3BECTHbIE LIENnoYkn otenet XuntoH, Xo-
nuaen NHH, Xanat u MappmnoTT opraHn3oBanm HOBbIA BUA, YCAyr, NO-
3BONIFIOLLNIA NyTEWECTBEHHNKAM MPONTU PEerucTpaumio Ha penc u
Nosy4nTb NOCaA04HbIE TANOHbI, HE BbIX0As N3 No66u otens. TypucThl,
6e3ycnoBHO, oueHAT yaobCcTBO Takom npouenypbl. B asponopT mox-
HO ByaeT Npmeaxarb No3Xe 00bIYHOro 1 Cpa3y HaNPaBATLCHA K CTONKE
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6e3onacHoctu. B cetn MappuotTt (JW Marriott, Marriott and
Renaissance Hotels & Resorts) 6onee 400 otenen B CLLUA n Kanane
npenocTaBaT MOCTOSNbLAM Takyld BO3MOXHOCTb YXE€ B KOHLLE CEH-
T96ps. KoHeYHOo xe, perncrtpauusa 6yaeT oCyLeCcTBNATLCSA HE COTPYA-
HUKaMW FOCTUHUL,. 3Ty OYHKUMIO BO3bMYT Ha CeBS KOMMbOTEPHLIE
TepMUHanbl, OCHalleHHble NpuHTEPaMn. Ha akpaH pernMcTpaunoHHOm
CTOVIKM BbIBOAATCH Ha3BaHUS U NIOrOTUMNbI aBuakoOMnaHuin. [0cTu Bbl-
OupaloT CBOO aBMaNMHUIO, NoNaaatoT Ha BebcalT nepeBosymka, Npo-
XOAAT NpoLenypy perncTpaumm oHNamH (kak Ha AoMallHEM KOMMbIO-
Tepe) n NonyyaloT pacneyaTaHHbli NocafoYHblA TanoH. Hoeas cuc-
TemMa yxe npowsia ycnewHoe ucnbitaHne B 32 oTensx.

JlocTyn K 3neKTpoHHOW nporpamMmMe perucTpauun TypucToB Mosy-
yat Bce otenn CaHkT-lNeTepbypra, a He TONbKO HECKOJIbKO KPYMHEN-
LUMX FOCTUHUL,

Mpexae YnpaeneHne denepanbHOi MUrpaUnMoHHON cny>xobl (PMC)
no MNetepbypry n JleHobnactn npennarano gaTb NPaBo YCTaHOBUTb
3NEKTPOHHYIO NMPorpamMmy, ¢ NOMOLLbIO KOTOPOW MOXHO PermcTpmpo-
BaTb MHOCTPAHLEB, TOJIbKO KPyNHenwnm otensam. MNMpencraButenn Bcex
OCTaNbHbIX FOCTUHUL, JOMMKHbBI BbIIN ABASTLCSA NIMYHO B yNpaBfiEHUE,
4yTO6bLI B MMCbMEHHOM dhopme nogaBaTb CBeAeHMUS 006 MHOCTpPaHLax.

4. CeTtb St. Regis npegnaraet cBoMMm nocTosiibuam ycnyry: 6ec-
NPOBOHYIO CBA3b C 0OCAYXMBAOLWLMM NepcoHanomM. Takum obpasom,
KOMMNaHusa obecneynT rocTsaM MakCumasbHO NPocToe 1 BbiIcTpoe pe-
LweHne Nobbix BONPOCOB. JlnyHble aBopeukne B cetn St. Regis Bbl-
NOJTHAIOT MHOXECTBO CaMbIX Pa3HO0OpPa3HbIX OYHKLUMIA: BCTPeYaoT n
NPOBOXaloT rocTer B asponopTy, 3aKkasblBalOT CTONMK B pPecTopaHe,
Kpecno B TeaTpe unu 3an ans OenoBoi BCTPeyu, nomoratoT pas3ob-
paTb 1 cobpaTb BeLW, CneaaT 3a BbINMOJHEHNEM BCEX OCOObLIX NOXe-
naHWi rocTen u Tak panee.

5. Otenb The Regent Berlin npegnaraet ocobbin BUA, WONNWHra:
He BbIXx0Os M3 CBOEro HoMepa, roctm MOryT NPUoBPEecTr MYXCKYIO W
XEHCKYID oaexay n3 konnekumn dupmbl Boss. 9ToT BUA cepBuca B
nepBylD o4Yepeab OPUEHTUPOBAH Ha BUM3HEC-FOCTEN, KOTOpble B JtO-
60/ MOMEHT MOTYT MOJY4UTb NPUrnalleHne Ha Npuem, Be4epuHKY Unuv
KOHLLEPT, U HE UMETb NPK 3TOM NOAXOASLLErO TyaneTa.

6. LLinpoko BHeppsieTcs B OTEIbHOM OM3HECEe MUCMoJSIb30BaHME 03-
[OPOBUTESNbHBLIX LLEHTPOB, Spa-ycnyr (oTenm ¢ COOCTBEHHbIMM Spa-
ueHTpamu: Aldemar Hotels&Spa, Tombolo Talasso Resort, Hyatt
International n gp.).

7. MNpepnocTtaBneHne MHOro@yHKLMOHAaNbHbIX ycnyr 6e3ynpeyHoro
KayecTBa, B 4HaCTHOCTU, 060pynoBaHMe rOCTUHUYHBLIX HOMEPOB MOAEP-
HW3UPOBAHHLIMWN pa3BieKaTesNIbHbIMW CUCTEMAaMM — MPUHLMNNUASTIBHO
HOBbI UCTOYHMK [OXOA0B, 3HAYMTENIbHO MOBLILIAKLWNIA peHTabesb-
HYI0 3anOSIHAEMOCTb OTeNen.
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TypucTtnyeckas ycnyra — «MobunbHbI rng» — nosisunacb B CaHKT-
MeTepbypre. Bocnonb3oBaTbCs TakMM rMaoM MOXET 060N aBOHEHT
coToBol cetn «MeradoH», 4OCTAaTOYHO NULIb HabpaTb Homep 0777.
Moesa cepBuca COCTOUT B TOM, YTO 3@ HECKONIbKO CekyHA, TenedoH
onpegennut MecTOHaxoXAeHue Brafenbua M npensioxut emy pac-
cka3 0 6nmxanwmnx nocrtonpmumedatenoHoctax CaHkT-lNeTepbypra Ha
PYCCKOM M aHIMUACKOM a3blkax. B HacTosilee BpemMs NoarotoBeHo
30 MMHU-3KCKYPCU MO NONTOPbI MUHYTbI Kaxaasl.

MpennonaraeTtcs, 4To B Oyayllem cepBuc 6yaet nomoraTtb 3abny-
OuMBLLIEMYCS TYPUCTY — noackasbiBaTb, Kak 4006paTbCsa A0 FOCTUHULbI
Unn pecTtopaHa, coobliaet @oHTaHka.py. Ycnyra nnatHaa. Cneuma-
JINCTbI OTMEYaIoT, 4TO cucTemMa obnagaeT onpeaeneHHON NorpeLLHo-
CTblO NPU ONpeneneHnn To4KN, B KOTOPOW HaXxoOUTCS KIWMEHT, 1 B 3a-
BMCUMOCTM OT NOrogbl 3Ta HETOYHOCTb MOXeT gocturatb 500 met-
poB.

TexHonorus coepunyeckmx potorpadurin COBEPLLEHCTBYIOTCH O4EHb
ObICTPO: ewe HedaBHO OAHOW NMaHopamMon SABNSNUCL ABe doTorpa-
duun, ckneeHHble Mexay coboi. C NoMOoLLbIO 3TOW NaHOPaMbl MOJ1b30-
BaTesib IHTEPHET y>Xe Mor OrnsgHyTbCs BOKPYr cebs, HO Npu 3TOM pas-
Mep OkHa Oblsl 04eHb MaNleHbKUM, a N306paxeHne nepenaBanochb C
BoNbIMMU NCKaxXeHNsIMU. B CKOPOM BpeMeHU Typbl cTanun genartb Ha
ocHoBe TexHonornn QTVR, BCcneacTeme 4ero MCKaxeHui ctano 3Ha-
YNTENbHO MEHbLUE, a YeTKOCTb M300paxeHus nosbicunack. OgHako
NPU UCMOJIb3OBAHUN 3TUX HOBbIX TEXHOJIOMMIA MOSIBUNCSA CYLLECTBEH-
HbI HE4OCTaATOK: NOSb30BaTelb HE MOI O3HAKOMUTLCS C N3obpaxe-
HUAMKN 6e3 yCTaHOBKW OOMOJIHUTENbHBLIX NPOrpamMm.

CerogHsa BMpTyasibHble Typbl CO30a0TCS C MCMOJIb30BAHNEM TEX-
Honorun Flash. Bnarogaps atomy, 98% nonb3oBaTenen CcMoryT co-
BEPLUNTb BUPTYasIbHYKO MPOryfky Tak Xe Nerko, Kak U npocMoTpeTb
06bI4HbIN flash-caiT. Kpome Toro, B yCOBepLLUEHCTBOBAHHbLIN BUPTY-
asnbHbIA TYP MOXHO BCTpamMBaTb Nepexobl, aKTMBHbIE 30HbI, BCMJbIBa-
loWMe KOMMEHTapun.

B Hawle BpemMs y KOMMNaHWUM eCTb NSATb CEKYHA, YTOObl MPON3BECTU
BnevyaTneHne Ha cBoero knmeHTta. Pa3mellas y cebsa Ha caiite Bup-
TyanbHbIV Typ, Bbl MOXeTe paccunTbiBaTb, Kak MMHUMYM Ha HECKOJb-
KO MUHYT, B TEYEHUN KOTOPbIX KJIMEHT YBNEYEHHO «MyTELLECTBYET» MO
NOMEeLLEHNAM: 3TO He NPOCTO 3aMHTEPECOBAHHOCTL NpeaniiaraeMbiMn
ycnyramu, 370 ele n yBnekaTesibHas «Urpa», Kotopas He MOXET He
nopasnTb BooOpaxeHMe camMmoro pasbopunBoro n TpeboBaTesibHOro
KNNeHTa.

Mcnonb3ysa BupTyanbHble Typbl, MOXHO MOXETE He TOSIbKO obner-
YNTb B3aUMOLENCTBME C TYPUCTCKUMN pUPpMaMmM N UHOMBUAYANbHbI-
MW TYPUCTamMmn, HO N CHUCKaTb penyTaLmio COBPEMEHHON PUPMbI, UC-
MONb3YIOLWEN TEXHOMOMMM BbICOYAMLLUErO Kacca.
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MoctuHnyHaga komnanma Westin Hotels & Resorts ncnonb3yet Heo-
OblYHYIO pEeKNaMHYI0 KaMMnaHUIo C UCMNOJIb30BAHNEM HOBEMLUMX TEX-
HONOMMNIM N KPEaATUBHbIX PELLUEHUI.

Ha ynuuax, B MeTpo 1 asponopTtax kpynHenwmnx ropogos CLLUA — Yn-
karo, BocTtoHa, AtnanTsl, CaH-®paHumcko, Helo-Mopka — pasmeLleHsbl
peknamHble 6opabl ¢ ncnonb3osaHmem 3-D u Bluetooth TexHonoruin.

Mpobnema maeHTUGUKALNM FTOCTUHMYHBIX YCNYr NoTpebutenem.
MockonbKy Ans Kaxaoro 60abLWOro NpoekTa HeobxoamMma CTpyKTypa
Kak Habop CUCTEMHbIX CBS3el, CUcTeMa roCTUHUYHOWM Knaccuduka-
LuMKn, CTPYKTYpUpytoLLas oTpacib, No onpeaeneHnio 4oCTaTto4HO KOH-
cepBaTuBHa. TO eCTb el CBOMCTBEHHO TpeboBaTb OT CPEeACTB pa3mMe-
LWEeHNa Takux NpuU3HakoB (HABOPOB yCNyr), KOTOPbIE MOTYT PbIHKOM

yXe n He nogoepXxmBatbCH.

Tabmmuya 1. [oTpebHOCTY KIIMEHTOB (PealibHble 1 OX1AAEMbIE)
B TEX M/IM UHBIX BYAAX AOMO/IHUTENIbHbIX YCIIYI, MPEANIAraembix
roctuHuyamm (McTosHukm. «Crpomum otesb», RATA-news Hotels & Resort).

TpeBoBaHne poccuickmx
HaumeHoBaHune CTaHAapTOB M CUCTEM Koadpdpuument | KoadhcpmumeHT
yenyrm Knaccudukaumm K OXmaaHuit MCMONb30BaAHMS
Hanu4mKo ycnyru
MpeameTbl nnyHoin | OT 1%, paCLUVIpSHHbIVI 61% 76%
TUTHEHbI cnucok — ot 4
O6cnyxuBaHve B Or 2%, 5* — 73% 10%
Homepax KpYrnocyTO4HO
EacceiiH g)*6ﬂ3aTeneH B FOCTVHMLAX | oy 20%
Kokteiinb-6ap Or 3* 73% 29%
MwHu-6ap Ot 4* 51% 15%
XOnoaunbHUK Ot 1* (B HOmMepax-ntokcax) | 27% 25%
rnar-oe Oor4* 20% 20%
TENeBUaeHNe
Tenesusop Ot 1* (B Nntokcax) 100% 91%
TpeHaxepb! Or 4* 63% 15%
HauHuK 1 aHble He pernameHTupyetcs 46% 54%
NPUHAANEXHOCTH
B Homepax He
S 0bsi3aTenbHO, B rOCTUHULE
BoioK pecc A ot 1* 0bsi3aTenbHO 20% 50%
P NpesocTaBnsTh YTHr 1
rnagunbHyo [OCKy
Mpaveas- or3 13% 4%
XMMYMCTKA
WrpoBble nnoLaaku Anst roponckux rocTHuL A 3%
He pernameHTupyetcs
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AHanma npobnembl NOEHTUOUKALNM TOCTUHUYHbBIX YCNyr noTpedun-
Tenem, Kak rnpasuio, BOSMOXHO C MOMOLLBIO Cheumnanm3mpoBaHHbIX
MapKETUHIOBbIX UCCNENOBaHNI, BKIOYAIOLLMX OMPOCHl N0 penpeseH-
TaTtnBHbIM BblibopkaM. B Poccun ckonbko-HMOyOb KPYmnHbIX nccneno-
BaHU B 9TOM HanpasneHUN NMpPakTU4eCKN HE NPOBOAUIIOCH YXe OaB-
HO, YTO OTYHACTN OOBSACHAETCSH COCTOSTHNEM OTEYECTBEHHOW rOCTUHWY-
HOI 6a3bl. N03TOMY NPUXOOUTCS CCblNaTbCa Ha 3apybeXHble UCTOoY-
HUKN. NMpnBoauM Tabnuuy, COCTaBIEHHYIO C NCMNOJSIb30BaHMEM UMEID-
LWMXCA OaHHbIX (Tabn. 1).

Kak nokasbiBaeT Tabnumua, B 60JbLUNHCTBE Cly4aeB KIIMEHTbI OXN-
[AaloT OT FOCTUHML, NPEeaOCTaBNEHNS PACLLUMPEHHOrO NakeTa ycnyr, c
06beMOM KOTOpPOro 06bIMHO accouMmpyeTcs Knacc cpencTBa pas-
MeLeHns. MnHuManbHbli Habop ycnyr, KOTOPbLIA KIMEHT oXupaeT
YBUAETb B FOCTUHULLE, 3HAYUTENBHO WKWPEe TPaaMuUMOHHOIO, ONUCaH-
HOrO B Hayane CcTaTbu: MOMUMO CMasIbHOrO MecTa B HOMEpEe emy

Tabmmua 2. Ha 4to obpatyaroT BHUMaHNE [E/I0BbIE KIIMEHThI PU Bblbope
rocTuHnL (ncTo4Hukn. nevatHbie CMU, RATA-news Hotels & Resort).

MapameTpbl BbIGOpa Koadpchmument
4acTHOCTH
Bb160p ropoackoi rocTUHULbI
Yno6Hoe pacrnonoxexue 8%
YucToTa 1 KOMGOPTHOCTL HOMEPOB 67%
LleHa 3a Homep 55%
Hanunune koHdepeHL-NoMeLLEHNi 33%
Hanuune pectopaHa 32%
[ononHuTenbHble YCnyru nuTaHus 22%
Hanunune utHec-LeHTpa 14%
Cneumdgunyeckoe 0bopyaoBaHe HOMEPOB 14%
Hannyue cOOTBETCTBYIOLErO KOHTUHIEHTa rocTen 11%
be3onacHOCTb NpoXMUBaHMS 3%
[Mporpammbl A5 NOCTOSHHbIX KIMEHTOB 2%
Kak ocywecTBnsercs BbiGop
CamocrosTensHo 87%
[To pekomeHgauuy apysen 1 konner 35%
Cnepgys nonntuke upmbl 22%
o coBeTy TypareHTCTBa 11%
Bbi60op ceTeBbIX rOCTUHUL
MpuHUMas BO BHUMaHKE COBCTBEHHBIN OMbIT, BKMKOYAS OMbIT B 33%
rOCTUHMLE, NpUHaANEeXaLlen TON Xe rOCTUHUYHON Lienu
[MpeanoymTarT CeTeBOV NPOAYKT NOA M3BECTHON MapKOW 45%
CumTal0T, YTO rOCTUHWLIBI, BKMIOYEHHbIE B LieMb, MpeanaralT 41%
Bonee BbICOKMIA CTaHAAPT 06CNyXMBaHNS
BbibvpatoT yenu u3-3a ygobcTea pe3epeupoBaHms 16%
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XenartenbHO MMETb TakXe TeneBn3op, NPeaMETbl IMYHOW FMIneHbl U
xonoaumnbHuk. B TO Xe Bpems, KoadPuuUMeHT NCrnonb30BaHNS 3aBu-
CUT OT crnocoba KoMMepumManu3aunm ycnyrm: npenjioxeHue, BKIIO-
YeHHoe B CTOMMOCTb HOMepa, NMOoTPebnaeTca yalle, Yem Te YyCnyru,
KOTOpble TPebyloT AOMNONHUTENbHOW onnaThl (Tabn. 2).

Jlnpgepom cnpoca okasblBaeTcsl TeneBn3op, To eCTb BOMbLUIMHCTBO
K/IMEHTOB NpeanoYmtaeT NacCuMBHbLIA OTAbIX B HOMEPE CNOPTUBHbLIM
3aHATUSM 1 obweHnio B Bape. HekoTopkle ycnyru, paHee usbimae-
Mble U3 FOCTUHULL N0 TPeboBaHUSAM MPOTMBOMOXAaPHO 6e30nacHOC-
T, NOMYYMIN NMPABO Ha CyLLEeCTBOBaHME. B 4acTHOCTK, 3TO OTHOCUTCSA
K BO3SMOXHOCTSIM UMBWUIN30BAHHO MNWUTb 4Yall B HOMEepax W rnaguntb
ogexnay.

AKUEHT npeafiaraeMblx yCNyr rnokasbiBaeT, YTO BOSbLNHCTBO KN-
€HTOB rOpPOACKMX FOCTUHML, (B OCHOBHOM, 3TO AENOBbLIE NI0AN) Npea-
noYuTaloT NPOBOAUTL BPEMS UMEHHO B HOMEPE, NO OCHALLEHNIO KOTO-
pPOro OHV B 3HAYUTENBbHOW CTEMEHU CYOaT O KayeCTBe FOCTUHULLbI.
BiogxeT Takolh KIMeHTypbl, BOMPEKM pacnpOCTPaHEHHbIM NpencTaB-
JNIEHNSIM, OrpaHNYeH, YTO COKpaLlaeT CPOKN NpebbiBaHUS B TOCTUHU-
uax n KoadbduumeHT noTpedbnsaemblx NNATHbLIX YCIyr.

MpuBepeHHble KOIDDULMEHTBI UCNONL30BAHUSA MOKa3bIBAKOT, YTO
©0NbLUMHCTBO A0M. YCNyr B FOCTMHULAX, TPEOYIOWMX CYLLECTBEHHbIX
KanuTanoBMOXeHU onsa nx obycTpoircTea, UMeEKOT AO0BOJIbHO HU3KMUIA
KO3DDUUNEHT NCNONB30BaHMS, YTO CTaBUT NO4 COMHEHME SKOHOMMU-
yeckmin apdekT OT ux akcnnayaraumn. PaclUMpEHHbIN CNekTp yCcnyr,
npeanaraemMblii FOCTUHNLEN, TOFMYECKN N SKOHOMUYECKN MOXET BbITb
onpaBAaH TONbKO B 0O6bekTax BEPXHEro CerMeHTa, rge pasBmMToe Ao-
NOMIHUTENIbHOE MNPeoXeHNe MNO3BONSET MOBbIWATb CTOMMOCTb HO-
MEpPOB M 3a CYET 3TOr0 OKynaTb CPeacTBa, 3aTPadvye€HHble Ha CTPOU-
TENbCTBO M OCHalLeHne oTens.

AHanmanpys Kputepum Bblibopa ropoackux rocTUHUL, MOXHO 06-
paTtnTb BHUMaHME Ha crefylouwme MOMeHThl. [ng nenoBoro KianeHTta
yao6CTBO PacnofioXXeHUss TOCTUHULLbI OKa3blBaeTcs bonee 3Ha4NMbIM
daKkTopoMm, 4eM LieHa. ITO roBOPMUT O TOM, YTO BM3HEC-noesaka, B OT-
nnyme OT OTNycKa WUIW UHTEHCUB-TYpa, 0ObIMHO COMpPSXEHA C UHTEH-
CVBHbIM PUTMOM paboThl, NprUiYeM NpebbiBaHNE B Yy>XOM ropoae Tpe-
OyeT OONOMHUTENBHOM SHEPruM Ha aganTaumio, BKIIOYas OpUeHTa-
LUMI0 Ha MECTHOCTM. B 3TOM OTHOWeEHMK OTenu, pacnonarakpoLlmecs
BOMM3M CTAHUMI METPO W KPYMHbIX TPAHCMOPTHbLIX MarucTpanen, a
Takke roCTUHUUBI B LEHTPe ropoaa, NpubamxeHHble K MCTOYHMKaM
[enoBoro cnpoca, noJsly4yatoT NPENMYLLLECTBO NPU YCTAHOBAEHUN LEH
Ha CBOW yCnyru.

O BbLICOKOW OENOBOW aKTUBHOCTU KJIMEHTOB BO BPEMS KOMaHOM-
POBKM B APYrOW ropod, roBOpuT 1 TOT dakT, 4TO BONbLUMHCTBO N3 HUX
Ha BTOPOE MECTO MO 3HAYMMOCTM CTaBAT KOMGMOPTHOCTb HOMEPOB.
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OT0 no3BonsieT paccnabuTbCad M OTAOXHYTb MOCNE HaNPSXXEHHOro
TPYOOBOro AHSA B OonblUeln cteneHu, 4em 6accenH n GUTHeC— LUEHTP,
Ha KOTOpble, 3a4acTylo, MPOCTO HE OCTAETCS CUJT U BPEMEHMN.

CoBpemeHHas genoBasi rocTMHMUA A0J/KHA UMEeTb COOCTBEHHYIO
KOH(pEPEHLL-30HY, PECTOPAaH U, XenaTenbHo, Apyrve npeanpuaTus nm-
TaHus. YTo kacaetcs GUTHEC-LEHTPA, TO B 3TOM OTHOLUEHUM OXnAaa-
HUS KIIMEHTOB YaCTO PacXoAsTC C BO3MOXHOCTSIMW, BO BCSIKOM CIly-
yae, Kak MokKasblBalOT UCCNEeA0BaHNS, Hanndine TPeHaXXepHbIX 3as10B
onpenenseT BbIBOP KIMEHTOB B OOHOM Clly4ae N3 CEMMU.

OcobeHHOCTb, CBSI3aHHas ¢ TeM, YTO BOMNPOChl 6&@30nacHOCTM npe-
OblBaHWSA NpW BbLIBOPE OTENS «OTXOAAT» HA 3aQHWI NnaH, BPS4, /v ro-
BOPUT O HMU3KOI YYBCTBUTENLHOCTU KJIMEHTOB K 3TOM npobneme. Cko-
pee Bcero, 70T NapamMeTp BOCNPUHMMAETCS Kak 3afaHHbIi, caMo COo-
6011 pasymetowiuinca. TpeboBaHue K counanbHOW OAHOPOAHOCTU OK-
PYXEHUS B FOCTUHULIE TakXXe MOXET pacCcMaTpuBaTbCa B KOHTEKCTE
6e30MacHOCTH, KpOME TOro, OAHOPOAHOE OKPY>XEHME MOBbILAET KOM-
dOopTHOCTL NpebbiBaHNA B OTeNe.

FOCTUHULbI, BKJIIOYEHHbIE B LIEMb, MMEIOT BOJIEE BbICOKYIO CTEMEHDb
«y3HABAEMOCTM» NPOAYKTa, YTO obnerdaeTr KIMEHTY Npouecc BbliOO-
pa. Moyt nonoBmHa NOTpebuUTENnen cyMTaeT, YTO MexXAyHapoaHble
rOCTUHWYHbIE OMnepaTopbl NPenoCcTaBnaloT 6onee BbICOKMIA cTaHOapT
yCNyr, 4YeM He3aBUCKMbIE MEHEOXKEPDLI. B TO Xe Bpemsl, 06beKTUBHbI-
MW MPenMyLLeCTBaMU CETEBOrO MPOAyKTa, TakKMMu, Hanpumep, Kak
cucTemMa pe3epBUpPOBaHUS, NOMbL3YETCHd OTHOCUTENbHO HebOosnbLIOE
KONIMYECTBO KJIMEHTOB, YTO CBUAETENbCTBYET O BbICOKUX «UMUOXE-
BbIX» XapakTepUCTUKax MexayHapOaoHOW TOProBOW Mapku.

BoNbWMHCTBO OENOBLIX KITMEHTOB BbIGUPAOT FOCTUHWULIBI CAMOCTO-
aTenbHO. Torga kak, Bbibupas otenb Ana oTabixa, NnoTpebuTenm B 3Ha-
YNTENbHO BONbLLEN CTEMEHN ONMPAIOTCHA HA MHEHWE 3HAKOMbIX 1 CO6-
CTBEHHbIN OMbIT.

HoBelwne TeXHONoOrnmm, UCMosib3yemMble B COBPEMEHHbIX OTEensX,
NO3BONIAIOT OTCNEXUBaTb U 3anoMMHaTbL NPeAnoYTeHns n crnadoctu
Mx nocetutenen. 1o cTano BO3MOXHbIM Mpu KomOuHaumm Tenedo-
Ha N NepCOHaNbHOro KOMMbOTEPA, KOTOPbIE YCTAHOB/EHBLI B KaXA0M
HOMepe oTens.

TepmuHan TenedoHa € BbIXOAOM B VIHTEPHET, ynpaBnsgemMbln npu-
KOCHOBEHUSIMW K aKTUBHOMY 3KpaHy, NMoACTpamBaeTcs MOA Kaxnoro
MOCTOANbLA, €CNMN OH 3aMNOJIHAET CBOW JINYHbLIN 3aLUMLLEHHbIA Napo-
nem npodann B MHTepHeTe A0 NpubbITUS B OTESb.

Bbibop nobyMon pagnmocTtaHumMm — TONIbKO ogHa u3 onuuii. Kpome
3TOro TEPMUHAN 3anoMHWUT BallM 4acTo Habupaemble HOMepa ANs
OblCTpOro Habopa 1 gaxe ycTaHOBUT OOHY M3 N0BUMbIX doTorpaduii.

OTO TUNUYHBIN NPUMEP TOro, Kak 0TeNb NEPCOHNGUUMPYET CEPBUC,
noactpameas ero nog rocTsl.
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Be3ycnoBHO, cama nges He HoBa U NMOBCEMECTHO MCMNOJb3YETCS B
chepe obcnyxmBaHus. HUKOro He yamMBnsieT, K NpuMepy, Xo3auH 6apa,
KOTOPbIA OEPXUT HAroTOBE VMMEHHbIE KPYXKW O/ CBOUX MOcCeTuTe-
nen n pesepBHbIe MeCcTa aNng 3aBcergaraes. Ho, UMEHHO oTenn Haxo-
OAT BCe HOBble CriocoObl 60pbOLI 3a KIIMEHTOB.

Hanpumep, otenb Peninsula Beverly Hills B KanundopHuu, xpaHut
ofexnay rocten, Korga OHUW yxe BbiMMCanuCb M3 OTeNsd U nomeLaeT
ee B rapaepob cnanbHW, Nepea nx o4epenHbiM NpubbITUEM.

OH Xe nevyaTaeT NepcoHasibHble KaHUENSPCKNE NMpuHaaiexHoCTu
M BU3UTHbIE KAPTOYKN C KOHTAKTaMU rocTemn, nonb3yloLmXCs ero Ho-
Mepamu gonblie 5 Ho4den. [ng NOCTOSHHbLIX KIIMEHTOB Ha MOCTESb-
HbIX NPUHAANEXHOCTSAX N XanaTtax BblLUMBAKOTCS AaXe MOHOrpamMmmbl C
MX MHUUpanamm. He 3abbiTbl U MUHU-0apbl — ewWweé A0 NpUbbLITUS roc-
TN, MOTYT 3aka3aTb NOPEe3aHHbIN J0NbKaMU JIMMOH K OXXUHY, UK yO-
paTb BCE CnagoCcTun, Tak pasgpaxawouwme BO BPEMS OANETHI.

AmepukaHckasa komnaHmsa GuestWare pacnpocTpaHsieT crneumanb-
HYIO KOMMbIOTEPHYIO NPOrpaMMy 418 OTefien, NO3BOJISIOLLYIO Hakanv-
BaTb MHPOPMALMIO O rOCTaX, UX MPUCTPACTUSAX 1 aaxe xanobax. Mpo-
rpamMmMa noJsib3yeTcsi NonynspHOCTbIO, BEAb MEHeOXepbl NPEKPACHO
3HaloT, YTO EC/IM FOCTIO MPUXOAMTCS MOCTOSIHHO NPOCUTL Y 0BCNYXMBaA-
lIOLLLEero nepcoHana ewe ogHy noayLlky B HOMEpP, Y HUKTO HE B COCTOS-
HUM 3aNOMHUTbL NOA0OHYI0 NPOCLOyY, B Crneayowmin pa3 KIneHT Bblbe-
peT apyron oTenb, rae sTa NnoayLlka 3apaHee nNpuroToBneHa ass Hero.

MporpaMmmbl NOOLWPEHUNSA MOCTOSAHHbBIX KIMEHTOB MOJly4aloT BCE
Oonbllee pacnpocTpaHeHne B POCCUMCKUX rOCTMHUUAX. NMpoaymaH-
Has MapKeTUHroBasi NOANTMKA, HanpaBfEeHHasa Ha yaepXaHue u npu-
BfleYeHMe HOBbIX FOCTEN, CYLWECTBEHHO yny4llaeT 3arpys3ky oTens,
NOBLILLAET ero npuBaeKaTesibHOCTb A/ KOPMNOPaTMBHbLIX KITMEHTOB.

Mpu BHeopeHMn Tak Ha3biBAEMbIX NPOrpaMMm JI0SIbHOCTU OTeve-
CTBEHHbIE XOTENbEPbl B PABHOM CTEMNEHM UCMNOMb3YT Kak 3apybex-
HbI OMbIT, Tak 1 COBCTBEHHbIE HOY-xay. [1pMMep ycnewHoro BHegpe-
HWSA MporpamMmbl NOOLLPEHNS O YACTHbIX KIIMEHTOB — oTesb «CoBeT-
CKM», roe 3a OCHOBY B34Tbl MPUMEpPbI N3 NPakTukm roctmHuy, CLUA.
naBHbIE KPUTEPUWN 30ECH — KOJIMYECTBO HOYEN, MPOBEAEHHbIX B «CO-
BETCKOM>», N NOTPAY€HHbIE TOCTEM AEHbLIV B OTENE N PECTOPAHE «Apb».
Ha cerogHsilWHWiA OeHb y4acTHMKamMu nporpammbel ctann 6onee 40
yenoeek. HekoTopble U3 HUX «Nepeexann» B «COBETCKU» U3 Kpyn-
HbIX CETEBbIX OTENEN U CTanM €ro NOCTOSAHHbIMU KNneHTamun. MIHoraa
Takme rocTm CHUMalT FrOCTUHUYHbIE HOMEpa Ha uenbii rog,. «CoBeT-
CKNM» MOXET TakXke MOXBacTaTbCs O4E€Hb BbICOKMM MO Mepkam poc-
CUNCKOW CTOMMLbI NPOLLEHTOM NOBTOPHbIX TYpUCTOB — 34%. Nomnmo
CKMOOK Ha MPOXWBaHME ONS HUX NMPesyCMOTPEHbl OOMOMHUTENbHbIE
©6oHyCbl B BMAe 6ecnnatHbiX HOYEBOK, BCTPEY M NPOBOAOB Ha INMY-
3uHe. [Insa Kaxaoro n3 NOCTOSIHHbIX FOCTEN CLUNTbI MMEHHbIE XanaThl,
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npepnaralTcs 4Oporne npUHaniexXHoCTn ANs BaHH, B AeHb NPUObLI-
TS B HOMEP MNPMHOCAT GPYKThbl U LLAaMMAaHCKOE.

CneunanbHas nporpamma Aans «10S/bHbIX KINEHTOB» OENCTBYET
cerogHs U B MOCKOBCKOM «[1pe3naeHT-oTene». CtaTb ee yHaCTHUKOM
MOTYT YacTbl€ rOCTU, NOCETUTENN PECTOPAHOB FOCTUHNLLBI, 3aKa34nKn
KOHIPECCHbIX N BaHKETHbIX YCNYr, KINMEHTbl casloHa KpacoTbl U GuT-
Hec-ueHTpa. MNpucoeamHnUTbCs K NporpamMmmMe Npensioxar Takke MOo-
NogoXeHaMm, oCTaHaBnmMeBalLWmMMces B «[1pe3naeHT-otene» B A€Hb pe-
rmcTpauum 6paka, roctam, oTMevatoLyM CBOM AeHb POXAEHWS, a TakK-
xe VIP-nepcoHam. Cama nporpamma nogpasymeBaeT TpU kaTeropum
YfleHCTBa W Bblgavyy COOTBETCTBYIOLLUMX MOOLWPUTENbHBLIX KapT. OHU
[aloT BOSMOXHOCTb MONYYNUTb CKUOKY Ha pasMelleHne B pasmepe ot
5% pno 20%, 3abpoHnpoBaTb HOMepP 6Osiee BLICOKOM Kateropuu, no-
Nny4nTb xanat ¢ Gamunmnen rocta, UBeTbl, GPyKTbl N WaMNaHCKOe B
HoMep. JlosnbHbIX KINMEHTOB «[1pe3naoeHT-oTenb» NO3apaBnseT C
npasgHukamMn, NpeaocTaBnseT CKMAOKM Ha YyCIyrnm CBOUX PeCTOPaHOB
n 6apoB. Ob6Llee KOMYECTBO YH4aCTHMKOB MPOrpamMMbl Ha cCerogHs
cocTaBngeT nopsaaka 200 yenosek.

Mporpamma noowpeHns NOCTOSAHHBIX KIIMEHTOB BHeApPEHA B 4-3BE3-
nHom otene «[etp lMepBbii». Celvac ee y4acTHMKaAMM FOCTU CTaHO-
BATCS aBTOMaTUYECKN — UM BbIAAETCA KapToyka, NO3BONSOWAas B 3a-
BUCUMOCTUN OT OJIUTENBHOCTM NPOXMBAHUSA MOy4aTh Pa3fNYHbIE CKNA-
KM, B TOM YMUCNE Ha OOMNOSHUTENbHbIE YCAYIY FTOCTUHULLbBI.

Poccuinckaa roctuHnyHasa cetb Heliopark Hotels & Resorts paspa-
6oTana Heckosbko GOHYCHBLIX MPOrpaMm, OPMEHTUPOBAHHLIX Ha YacT-
HbIX nnu. AnckoHTHaa nporpamma «Kny6 «feonmo— napk» ans nocro-
SIHHbIX KJIMEHTOB npegnonaraeT nojlydeHne OUCKOHTHbIX KapT Tpex
Tunos. MNonybas kapToyka (Junior), He 3akpenfieHHas 3a KOHKPETHbLIM
roctem, npenycmatpusaeTt 3%-Hyl0 CKUOKY Ha AOMONHUTENbHbIE YC-
nyru otensi. CepebpsHas kapta (Priveleged) — 5%-Hyio. 3onoTtas kapTta
(Gold) paet npaBo Ha 10%-Hyl0 CKMUOKY WU ABNSIeTCA UMEHHOK. [Ana
TOro 4toObl cTaTh ee obnagatenemM, Hy>XXHO OTAOXHYTb B NOObIX OTe-
n§x cetn gecatb pa3. Cpok AeNCTBUS BCEX KapT, KOTOpPbIe SBASIOTCS
HaKONUTENbHLIMMW, OFPaHMYEeH TPEMS rogamu, rnocsie Yero Mx MOXHO
06MeHsATb. Ha cerogHsawHMin geHb y4acTHMKaMW 3TOW Mporpammebl
Heliopark Hotels & Resorts ctann 1,5 ThiC. Yenosexk.

Lpyrne 60oHyCHble NpPOrpaMmbl 3TOWM CETU OPUEHTMPOBAHbLI Ha Mo-
OLLpeHVe onpeneneHHbIX kaTeropmin knneHToB. CylecTByeT, Hanpu-
Mep, nporpamma «MaTtb U anTa», npegycMmarpusatowas oobcnyxusa-
HVWe MO NbFOTHbIM LeHaM poguTenei ¢ getbmu. porpamma «Cea-
neObHbI Typ» AN MONOAOXEHOB MW FOCTEN, OTMeYaloLwmx obunen,
npennonaraet 10%-Hyl0 CKNAKY Ha OAOMOMHUTENbHbIE YCAYrK, CNELn-
anbHoe odopMIIEHME HOMepa, LwaMrnaHckoe n GpPyKTbl NO Npuesae,
NOOAPKN U aHUMALUVOHHYIO NpOorpaMmy.

24



Yxe HecKosIbkO NeT nporpamMmma nooLwpPEHN YaCTHbIX FOCTEN OeW-
CTBYET B rOCTUHULE «TtOMeHb». CTaTb €e y4aCTHMKOM MOXHO, OCTa-
HaBMMBasACb B OTesne 6onee cta gHen B TedyeHme roga. Npu aTom yun-
TbIBAETCH M KONMYECTBO 3ae3a0B. Kpome TOro, 4neHCTBO MOryT nosy-
YnTb XmUTenun TIoMeHun, 4aCcTo noceLlaroLme pectopaH «BpemeHa roga»,
kade «BeHa», rOCTUHNYHBIN GUTHEC-LEHTP. «J105/IbHBIM KIIMEHTaM>» Bbl-
patotcs VIP-kapTbl, rapaHTUpyloLmMe CKMaKy Ha npoXmeaHne B pasme-
pe 15%, 10%-Hyl0 CKnaKy Ha NUTaHue B pecTopaHe, kadpe 1 nodobu-
6ape n 15%-Hyto — Ha nocelleHne pUTHeC-UeHTpa. KapTta Takke obec-
neymBaeT HGecnnaTtHbIN BXoA, B HOYHblE KNyObl oTens. Ho cknakm — He
rnaBHbIV KO3bIPb MporpamMmbl. Bnagenbubl KapT NONb3yOTCS Npenmy-
wecTesamm Npu 6POHNPOBAHUM HOMEPOB, CTOJIMKOB B pecTopaHe unnm
kade oTens. MNoonepxuneaeTcs NOCTOSHHOE OOLLEHME C KIIMEHTOM —
€My paccbl1aloTCs KOMMEpPYECKMe NpensioxXeHus, rno3gpaBfieHnsa C
npasgHukamm. Cnucok VIP-rocTtei exxerogHo KOppekTmpyeTcs, NpuHn-
MalOTCS peLleHns O Bblgaye HOBbIX KapT Uan ux npogieHnm. OTMeTum
TakKxe, 4TO HeJaBHO B pamMkax nporpammbl «VIP-roctb» «TIOMEHb» Ha-
Yyana COTPYAHMYECTBO C ekaTepuHbyprckum «Atpuym Manac Otenem»
B 0611acTM B3aMMHOIo npeaocTaBieHns cknaok. Cnenyowmm npoek-
TOM CTaHeT NapTHEPCTBO C aBMakomnaHwnen UTair. Foctn 6yayt nony-
YyaTb 6OHYCHble Bannbl 3a aBManepeneTbl U NPOXMBaHNE.

MNoctuHuua Ring Premier Hotel B YipocnaBne He cTana BHeOpATb
crneymanbHble NPorpamMmMbl NOOLLPEHNS NOCTOSIHHLIX rocTen. Ho ans
KMEHTOB, NPOXMBatOWMX B oTesne 6onee naTu CyToK noapsAd, 34ecb
npegnaraetca cneumanbHbln Tapud «aanTenbHOE MPOXMBaAHME» C
15%-HoM ckmaKon Ha pasmeLleHue. Yncno rocten, KoTopble Nonb3y-
I0TCA 3TON NpuUBUNErven, 3aBUCUT OT ce3oHa. Ho obuiee nx 4nucno
noka HeBenuko, Beab noctosnblbl Ring Premier Hotel — 910 npenmy-
LLEeCTBEHHO BM3HECMEHbI, BPOHMPYIOLLME NPOXNBAHMNE HE BOJbLLE YEM
Ha [BE HOo4Wu.

I71ABA I

BHegpeHne HOBbIX TeXHONMOrWi 06CNYXUBaHNS B rOCTUHUYHOM
6usHece

MOCTOSAHHBIE N3MEHEHUS B HOMEHKNAType ycnyr — OOMH U3 Bax-
HENWKUX 3/IEMEHTOB LIENEBON CTpaTernn oTend, HanpasfieHHbIN Ha
dopmMmMpoBaHME KOHKYPEHTHbIX NpenMyLLecTB. CyLLLEeCTBYET HECKOJIbKO
daKTopoB, B COOTBETCTBMN C KOTOPbIMW pa3paboTka HOBbIX MPOaYK-
TOB AIBNSIETCS HEOOXOAMMBLIM YC/IOBMEM MOCTyNaTeNlbHOro pasBuTus
NtoBoro roCTMHMYHOrO NPeanpuaTUS.

XKnsHeHHbI umkn npoaykTa. Bee cywecTtryowme npoaykTel MMe-
I0OT CBOWCTBO yCTapeBaTb, T.€. CAPOC Ha HUX C TE€YEHUEM BPEMEHU
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nagaeTt, No3TOMy PYKOBOACTBY OTEeNs BaXHO MCKaTb CnNocobbl yco-
BEPLUEHCTBOBaHMS CYLLECTBYIOLWNX U pa3paboTkm abCcoNoTHO HOBbIX
NPOOYKTOB, KOTOPbIE CMOMYT 3aMEHUTb yCcTapeBatoLue.

KoHkypeHuus. YcnewHas HOBUHKA, NPedioXXeHHas BallMM OTeNleM
Ha pblHKe, NO3BONSIET NPUOBPECTU KOHKYPEHTHbLIE NPEUMYLLECTBA, W,
HaobOpOT, ycnewHas HOBMHKA OTeNs-KOHKY— peHTa ocnabeBaeT no-
3MUMKM BaLIero oTens Ha pblHKe.

MoTpebutenbckme BKycbl. C TEHEHMEM BPEMEHM MEHSIIOTCS BKYCbI
M NPEAnoYTEHNS TOCTEN — OHU C ropa3no 6osbLWNM MHTEPECOM BOC-
NPUHUMAIOT MOSIBIEHME HOBOI0 NMpPeasioXeHus.

CtpykTypa pblHka. o BO3OenCcTBMEM MOSNTUYECKUX, SKOHOMM-
YeCKUX, TEXHONOMMYECKNX, COLMANBHO-KYbTYPHbIX N APYrnMX U3MEHe-
HUIA MEHSIeTCS caM PbIHOK M €ro CTPyKTypa — ycnex BO3MOXEH NNLLb
3a CYeT CBOEBPEMEHHOW U MPaBWUIbHOM aganTtauum OTENem CBOen
NPOOYKTOBOWM MOANTUKM K NOTPEBHOCTAM pbIHKA.

HoBble rOCTUHWYHbBIE MPOAYKTHI MOXHO pasfenuTb Ha Tpu Tuna:

® /IMutaumsa — NpoaykTbl HOBble A1 OAHHOro OTensl, HO He 0N
pbIHKA.

m BuaonsmeHeHHble — 0OHOBJIEHHbIE YXXE CYLLECTBYOLWME NPOAYK-
Thl.

m [104/IMHHBIE HOBUHKW, T.€. YHUKalbHblE NPOAYKThI, B KOTOPbIX Pbl-
HOK WCMbITbIBAET OEACTBUTENbHYIO MOTPEOHOCTb.

Kak cBMOeTenbCTBYET ONbIT FOCTMHUYHBLIX KOPNOpPaLnuiA, 4OCTUILINX
ycrnexa, Hefb3si BCE BPEMS OrpaHMyMBaTbCsl COBEPLUEHCTBOBAHUEM
YyXXe CYLLECTBYOLWMX YCNyr U NpoaykToB. TONbKO MO-HAcCTOALWEMY
HOBblE NPOAYKTbI N YCNYr, OPUEHTUPOBAHHbIE HA HE3AHATbLIE YHaCTKN
pblHKA, MOFYT NMPUHECTU FOCTUHUYHOMY MNPEANnpPUATUIO CaMytlo BbICO-
Kyto oTaady. lNMpu 3TOM HOBUHKM OOJKHbI ONMMpaTbCs Ha peasibHble
BO3MOXHOCTU N PECYPCbl FOCTUHMULbI.

OpueHTaums rocTUHMYHOrO NPeanpuaTUa Ha pas3paboTky 1 BbIBOS,
Ha PbIHOK HOBbIX MPOAYKTOB 3aBUCUT OT YPOBHS MUCMOJIb30BaHUS Ne-
penoBbIX TeXHONornm obcnyxmeaHus. Nog 3TMM TEPMUHOM MOHKMa-
€TCS COBOKYMHOCTb BCEX CYLUECTBYIOLNX U MPUMEHSEMbIX OTENEM
OpPraHM3auMOHHbIX, TEXHONOMMYECKNX, MAPKETUHIOBbIX, PUHAHCOBBIX,
JNIOTMCTUYECKNX, KAAPOBbLIX N OPYrMX MHCTPYMEHTOB, METOAOB U CMO-
coboB BepeHus 6uaHeca. NprmepamMn NPOCTENLWINX TEXHONOTUA B
rOCTUHWYHOM BU3HECE MOTYT CNYXXUTb MeToAbl YBOPKN HOMEPOB, pe-
LEenTypbl NPUroTOBNEHMS pPasnunyHbix 671104 B pecTopaHax, CTaHaapThl
MX CEPBUPOBKM, MaHepbl 0OpalleHns C roctaMu, ctaHaapTbl Tene-
dOHHOro aTukKeTa, Crnocodbl NPOABUXEHUS YCAYr Ha PbIHOK WU T.4.
Mcnonb3oBaHMe TakmMx TEXHONOMMI OOJIKHO MO3BONSATb FOCTUHULLE
M3BfieKaTb BbIrOAY U3 CBOEN MO3MUMM Ha PbiHKE N pas3BMBaTb Cep-
BUCHbIE N COLITOBbIE BO3MOXHOCTU 0151 YBEINYEHUS CBOEro KOHKY-
PEHTHOrO MNpenmyLLecTBa.
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[ns BbISIBNEHWS HOBbIX BaXHbIX HarpaBieHnin Heobxoanumo cobpaTb
nHdopmMaumio 06 yxe CYLECTBYIOWMX, a TakKe NOSBASIOWLMXCS TeX-
HONOrNNAX, KOTOPbIE MOXHO MPUMEeHUTb ONs BeaeHus 6usHeca. MNpu
3TOM HeobxoamMm 0630p He TOJIbKO FOCTUHUYHbBIX TEXHOMOIMNM, HO U
Tex, KOTOpPble UCMONb3YIT NapTHEpPbl, NOCTABLLIMKA N CAMWN KITMEHTbI.
Mounck MOXeT TakXke BECTUCh B CMEXHbIX U OTAANEHHbIX OT FOCTUHNY-
Horo 6usHeca oTpacnsx.

M3 Bcero MHoroobpasmus u obunns TeXHONOrnii Heobxoanmo Bblb-
paTb TakmMe, KOTOPble CMOIryT MakCUMasibHO YNy4LUUTb KOHKYPEHTHbIE
NO3NLMN, U, BO3MOXHO, M3MEHUTb Aaxe CTPYKTYpPY BCEN OTpaciu.
TexHOonorMm MoxXxHo pasgennTb Ha 6a30Bble, KNOYEBLIE U BEAYLUVE.

BazoBble TexHoNorMm obCcnyxmBaHMs — 3TO OCHOBA BEOEHUS TOoC-
TUHUYHOro OU3HEeca, OHW He ABMSTCA MCTOYHMKOM KOHKYPEHTHbIX
npenmyLecTs. Kak npaBmnio, OHM LUMPOKO U3BECTHbI, IENKO JOCTYMHbI
N ncnonb3yTcs abconoTHbIM GONLLWNHCTBOM OTENIEr B OTpac/u.
Ba3oBbIMN TEXHONOrMAMU SABNSIOTCS BCE BblllenepeduncrieHHble. o-
CTOSIHHOE X COBepLUEeHCTBOBaHME, Hanpumep, npouecca ybopku Ho-
MEepOB WU NpoLueayp peructTpaumnm, MMHUMU3VPYIOLIVX BEPOSTHOCTb
BO3MOXHbIX cO0eB B paboTe; NoBbILLEHNE CKOPOCTU U KayecTBa 06-
cnyxmneaHusa oduumaHTaMmm noceTuUTenen B pectopaHe U T.4., cno-
CcoBHO obecnevunTb COXpaHeHMe UM Aaxe POCT KOHKYPEHTHOro no-
TeHumana otens. OgHako Ha COBPEMEHHOM YPOBHE pPas3BUTUS MUPO-
BOr0 rOCTUHMYHOIo 6u3Heca 6a30Bble TEXHONOMMK, Aaxe HenpepbiB-
HO yny4llaeMble, HE MOryT CTaTb OCHOBOW YCTOMYMBOIrO KOHKYPEHT-
HOro NPeBOCXOACTBA Ha pblHKe. PaHO nnu Nno3gHo 06a3aTeNbHO Hal-
[eTcs oTesNb, KOTOPbLIN caenaeT CTaBky Ha pa3paboTKy (MOKYMKy, KO-
nupoBaHne n T.0.) N BHEAPEHME B CBOIO paboTy K/OYEBLIX U Bedy-
LWMX TEXHONOIMUIA.

KnioueBble TexHonornm obcnyxmBaHmus — TexHonoruu, obecneyn-
BaloLLMe JOCTUXEHNE OTENIEM KOHKYPEHTHOIO NpenmyLecTea 1 obbly-
HO MeHee OO0CTYMHble s UCMNOJIb30BAHUSA BCEMU YHACTHUKAMWN PbIH-
ka. Kak npaBuno, Takme TeEXHONOrNMMN 4atl0T BO3MOXHOCTb OTENO CHU-
XaTb ce6eCTOMMOCTb NPOAYKTa, MakCUMN3NPOBaTb JOX04, OT NPoAax,
[ocTuraTb U NOAAEPXNBATL BbICOKME CTaHOAPTbl 0O6CNyXMBaHWS, 3a-
HMMas 3HAYMMYIO HULLY WU TOYHO MO3MUMOHMPYS cebs B 3TUX pasHO-
BUOHOCTSAX YCNYTr Ha pblHKE.

MpumMepom MCNoNbL30BaHMS NOAOOBHOIO TUMa TEXHOMOIMA MOXET
CNYXWTb BHEAPEHME HEeCKOSIbKO NieT Ha3ag MOCKOBCKMMU OTENSIMU
rpynnbl Marriott n otenem «banuyr KemnuHckn Mockea» ogHUMKU N3
NepBbIX HA FTOCTUHWUYHOM pbiHKe MOCKBbI aBTOMaTU3NPOBAHHOM CUC-
TeMbl ynpaBfieHust goxogamu, obecneymBaioLllen nogaepXxky ynpas-
JIEHYECKMX PELLUEHUI NO ONTMMU3AUMM NMPoaaxX 0O6bEeKTOB HOMEPHO-
ro dooHga n mMakcuMmdaumn AoxonoB. [JaHHas TexHonorus npegon-
peaenuna ycrnex aTux OTenen Ha pblHKe Ha HEeCKOSbKO NIeT BNepea,.
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Mpn 3TOM HEOBXOOVMMO OTMETUTL, YTO AJI Pa3HbIX CEFMEHTOB rOCTU-
HWYHOrO pPbiHKa MOIYT CYLLLIECTBOBaTb CBOM 6a30BbIE U KITIOYEBbLIE TEX-
Honorun. Hanpumep, ons roCTUHMLbLI BbICOKOrO Kflacca C MeXayHa-
pPOOHbLIMM CTaHOapTaMu BefeHus 6muaHeca BHeOpeHWe CUCTEMbI Y-
paBneHus 0oxogamMum MOXeT ABnaTbCcs 6a30BOM TexHosormen, Torga
KaK a1s1 pPOCCUNCKOro oTens cpegHen kateropym — HECOMHEHHO, KIio-
4eBOW.

BenyLume TexHonormm Moryt UaMeHmnTb PpacCTaHOBKY CUil B OTpac-
NIeBO KOHKYpPeHTHOI 6opbbe. Beayuwaa TexHonornss Ha atane ee
BHe[peHus ABNSEeTCs, Kak NnpaBuno, cobCTBeHHOCTbIO, knowhow ogHO-
ro Urpoka Ha pbiHKe. YaayHas Beayuwas TEXHOMorus crnocobHa npo-
M3BECTMN NEPEBOPOT Ha PblHKE W BbLIBECTM B NNOEPbI €e HOoCuTens,
[axe ecnin TOT He ABNSNCS TakoBbiM paHee. [MoaToMy oTenam-nuae-
paM BaXHO He MPOMNYyCTUTb MOSIBIEHME HOBbIX BEAYLUMX TEXHONOMMIA
Ha PbIHKE.

MepBbIM MOCKOBCKUM OTENeM, BHEAPUBLUNM YCNYTy BbICOKOCKOPO-
CTHOro n 6ecnpoBOAHOro NoAKAYEeHUs K ceTu MHTepHeT, cTtan «Mapk
Apapat Xanatt». [laHHaqa ycnyra — NOrmyHoe npoaosikeHne peannsa-
UMM 3TUM OTENIEM CBOEN OCHOBHOW KOHUEMUMN «UHTENNEKTyaslbHOE
3gaHne» («smart house»), oHa NO3BOMSIET FOCTAM HE TpaTUTb BpPeEMA
Ha NOAK/IIOYEHNE C NMOMOLLUBIO TeNedOHHON NnMHUK, ModeMa, NpoBam-
nepa 1 OononHUTeNbHbIX npucrnocodbneHmin. Kpome Toro, nonb3osa-
HMe NHTepHETOM CTasio BO3MOXHO HEe TONbKO B FOCTEBbIX KOMHaTax
WU BU3HEC-UEHTPE, HO U NPakTMYecku B IOOOM NOMELLEHUN OTeNS.
Bes3ycnoBHO, HOBasi TEXHONOMMS NPMBEKA JOMONHUTENbLHOE BHUMA-
HVe K OTEN0 CO CTOPOHbI BU3HECMEHOB, a TakXXe OpraHM3aTopoB Bbl-
COKOBIOOXETHLIX IT-KOHDEPEHUNIA.

Kak BeoyLlylo TEXHONOMMID U CBOE KOHKYPEHTHOE MPenMyLLecTBO
Moscow Country Club B HaxabuHO ycnewlHO Mcnonb3yeT npoBene-
HME MHOIOYMCIEHHbIX YCTAHOBOYHbLIX CECCUI U TYPHUPOB MO rofbdy,
B TOM 4mcne n Ha kybok lNMpeanpeHta Poccun.

na npaBunbHOro BegeHUss KOHKYPEHTHOM 60pb0bl ntoboMy oTesnto
PEKOMEHOYETCS 3HATb CBOM CWUJIbHbIE N Cnabble CTOPOHbI B KaXA0M
Kfiacce BblLEepPacCMOTPEHHbIX TEXHOMOMNM, a Takxke aHanornyHble no-
KasaTesm CBOMX OCHOBHbIX KOHKYPeHTOoB. OCHOBbLIBasACb Ha 3TUX OaH-
HbIX, CreayeT paccTaBUTb MPUOPUTETHI B Pa3BUTUM U BHEOPEHUN HO-
BbIX NPOAYKTOB, OLEHUNB NX 9KOHOMMYECKYIO 3P EKTUBHOCTL. Ha aTomn
nHdopMaumm JonXHa CTPOUTLCS MPOAYKTOBas NonanTuka npeanpus-
Tna. MNpu pa3paboTke HOBbIX NPOAYKTOB MEHEOKMEHTY FOCTUHUYHO-
ro npeanpusaTnsa cnegyeT PykOBOACTBOBATLCS CNEOYIOLLMMU MpaBu-
namu.

1. BHegopsieMbli NPOAYKT MO pPasHbIM €ro napamMmeTpam 1 xapakre-
pucTUKam — Mo YPOBHIO HOBU3HbI, LIEHE, Ka4eCTBY NpeaocTaBnsemMblx
ycnyr n T.4. JOMXKEH NoanepXueatb CyLWecTBylowme n dyaywme nc-
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TOYHUKM KOHKYPEHTHOro MpeumyllecTBa otens n obecneyntb emy
OOMUHUPYIOLWME MO3NLMN HA PbIHKE.

2. Mpw pa3paboTke HOBbLIX NPOAYKTOB Ka4eCTBO AO/HKHO NpeBanu-
poBaTtb Hapg Konn4yecTBoM. pyrmmMmmn crnoBamm, Npexae Yem nbitatbecs
OLEHUTb ByayLMi 06bEM PLIHOYHOIO CNPOCa, FOCTUHUYHOMY MEHEeA-
XXMEHTY HYXHO MOHATb, KTO OyAeT OCHOBHbIM NOTPeEBGUTENEM HOBOIO
npoaykta. bonblwon ownbkoi pykoBoacTea oTens Morno 6ol SBUTb-
CSl CO34aHNe HOBOro NpoaykTa Uan ycnyru, B KOTOPOM PbIHOK He Oy-
0EeT HyXOaTbCs.

3. OCHOBHbIMMK akTOpamm ycrnexa HOBbIX FOCTUHUYHBLIX MPOAYKTOB
Ha PbliHKE ABAFIOTCH: MPUHATME BO3SMOXHbIX 3aLUUTHLIX MEP OT KOMu-
pPOBaHMS HOBUHOK KOHKYPEHTaMM, CIIOXHOCTb MX KONMUPOBaHUS 1 opra-
HM3aunsa 3dPEKTUBHOM CUCTEMbI NPOABMKEHUS HOBbIX MPOAYKTOB HA
PbIHOK.

4. Pewas BONpOC O BbIBOAE HOBbIX MPOAYKTOB HA PbIHOK, OTES0
HeobxoaAMMO ycTaHOBUTL BGanaHc Mexay noTeHuMaNbHbIM YCNexoMm,
BblpaXXeHHbIM B 06bemMe cbbiTa, 1 BO3MOXHbBIM pUckoM. nsa nogaep-
XKKM YNpaBieHYeCKMNX PeLleHni Mo NPUHATUIO/OTKIOHEHNIO pa3paboT-
KM HOBbIX NPOAYKTOB M COOTBETCTBYIOLLEMY paCnpeneneHnio pecyp-
COB PEKOMEHAYETCSH UCMNOSb30BaHME «MNy3blpbKOBOW» AMarpamMmel.
JaHHasa gnarpamma noMOXeT MPUHATb PeLleHns no npoektam, CBsi-
3aHHbIM C Pa3paboTKON M MPOABUXEHNEM HOBLIX MPOAYKTOB, MyTEM
onpeneneHns NosoXeHns NPOeKTOB Ha amarpamme. lNpu aToM pas-
Mep «My3blPbKOB» CBUOETENbCTBYET O BEINYUHE UHBECTULMIA B TOT
VN UHOW NPOEKT 1 9BNSEeTCS OOHUM M3 OCHOBHbIX NoKasaTtenen, Bnu-
AIOWWX HA NPUHATUE peweHnii. [pn npoBegeHnn aHanmaa nNpPoeKkTbl
Ha OnarpaMme ygobHee pacnpenensTb OTHOCUTENbHO CReayroLmnx
YyeTbIpex «MOrpaHUYHbIX» NO3ULNIA.

MoTeHuyan cbbiTa NPoAykTa BENWK, a BEPOATHOCTb €ero ycrnexa Ha
pblHKE Mana — 3TO pacyeT Ha CNy4arHOCTb unn yady. Mpu npuHaTum
pELLEeHNs N0 TakoMy MNPOEKTY MEHEOXMEHTY OTens peKoOMeHayeTcs
NPOBOANTb OOMOSHUTENbHbIN aHaNMM3 BO3MOXHOCTEN CHUXEHUSA PUC-
koB. Cnegyet NOMHUTb, YTO pacxogbl Ha pa3paboTky 1 peanmaaumio
NoAo0OHbLIX MPOEKTOB AOCTATOYHO BEVKN.

BepoaTHOCTL ycnexa NpoayKTa Ha PbiHKE 1 MPOrHO3UpPYyeMbli 06beM
NpoAax BENUKN — NPOEKT cneayet npuHaTb. [pu 9TOM pacxogbl Ha
NPOeKT 6yayT OTHOCUTENbHO HEBbLICOKUMMW.

BepoaTHOCTb ycnexa roCTUHMYHOIO NpoayKTa Ha pPbiHKE BbICOKA, a
noteHuman ero cboita man, TpedbyeTcs NpoBeaeHne OOMONHUTENbHO-
ro aHanusa. onoxmTenbHOE peleHne rno NpoekTaM OaHHOro Tuna
cnenyeT NPUHMMATb NLWLb B Cly4YasX, KOraa BblBOA, HA PbIHOK MPOAYK-
Ta NO3BONSIET peann3oBaTb LEeNn HE MEHEE BaXHbI€, YEM NOSy4YEHUE
npubbLINM OT Npodax. TakuMu LensaMm MOryT SBASTbCS: 3aBOeBaHNE
oTenem penyraumm NpeanpusaTys ¢ LMPOKUM CNEKTPOM YCyr, CTPEM-
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neHne K MakCMmMusaumm MUCnosib30BaHMA MPOM3BOACTBEHHbIX MOLL-
HOCTEM, BbIXOA, Ha HOBblE NS cebsi CErMEHTbI PbIHKA.

lMpoekTbl MO HOBbIM MPOAYKTaM, BEPOSTHOCTb yCnexa KOTOPbIX Ha
pbIHKE, a Takke NPOrHo3npyembin 06bem cobiTa Manbl, cneayeT 3a-
MopaxmBaTb. Npn pazpaboTke HOBbIX MPOAYKTOB MEHEAXMEHTY OTe-
N PEKOMEHAYETCH y4MTbIBATh ClieayloLme OCHOBHbIE FPynMbl COCTaB-
ngaowmx Noboro npoaykra, BAUSOWME Ha BbIOOP rocTs:

1. dusmnyeckne xapakTepucTukM NPoaykTa (MHTepbep rocTeBOW
KOMHaTbl, MeBGNINPOBKA U TEXHNYECKOE OCHalleHMe OOLLECTBEHHbIX U
rOCTEBLIX MOMELLEHMIN, TEXHNYECKOE OCHallleHne BuaHec-LeHTpa, ka-
YyecTBO ON0A B pecTopaHax oTens, 3anax B HOMepe U T.4.);

2. DcTeTnyeckme xapakTepucTukm (knacc u Bup, 34aHUs oTens,
CTWUb OBLECTBEHHbIX M TOCTEBbLIX MOMELLEHN, OEKOP NHTEPLEPOB,
ansanH éniog 1 T.4.);

3. CumBOINYECKNE XapaKTEPUCTUKU (MPECTUX OAHHOro OTens
(mapkn), coumanbHbI CTaTyC OCTaHaBMBAIOLLMXCS B HEM NIOAEN);

4. lononHuUTENbHbIE XapaKTeEPUCTUKN (HanpuMmep, NpaBo Ha OTMe-
HY WU U3MeHeHne BPOoHNPOBaHUA 6e3 NPUMeEHeHNs WTpadHbIX CaH-
KUMIA, BOSMOXHOCTb 3akasa OOMOMHUTENbHbIX YCYr B OTene un T.4.).

B npouecce pa3paboTky HOBOro Npoaykta roCTUHUYHOMY MEHe[-
XXMEHTY Takxke HeobxoaAMMO OTBETUTbL Ha Creaylolme BOMNPOChHI:

— K10 6ygeT 0CHOBHbIM NOTPebUTENeM AaHHOIO NPoaykTa (KOMaH-
OMpPOBaHHble BU3HECMEHDI, TYPUCTLI, OTAbIXaloLWMe, NPaBUTENLCTBEH-
Hble Aenerauumn, opraHn3aTopbl KOHPepeHUUn, MONOAOXEHbI U T.4,.)7

— KakoBa eMKOCTb AaHHOro pbiHKa?

— Yepes kakme KaHasnbl cObiTa NpoaykT OyaeT peann3oBbiBaTbCS
(KkopropaTMBHbIE CTPYKTYPbI, TYPUCTUHECKNE KOMMNAHMKU, NOCONbLCTBA,
MWHWUCTEPCTBa N BegoOMCTBa)?

— ByneT nn ce30HHOCTb OKa3blBaTb BAUSAHME HA CObLIT?

— YKpenuT nin HOBLIM NPOAYKT CYLLECTBYIOLLYIO penyTaunio otensa?

— Kak oTpearmpyloT roCTUHULIbI-KOHKYPEHTbI?

— KakoB 6yAeT XM3HEHHbIN LMK AaHHOrO npoaykTta (MporHo3)?

— Kakum xe obpasom nponcxoamT pazpaboTka 1 BbIBOA, HA PbIHOK
HOBbIX TEXHOJIOTMIA, NPOAYKTOB 1 yCnyr?

Ona adpdekTMBHOCTM ynpaBfieHnsa NpoueccOM BHEAPEHUS HOB-
LecTB peKOMeHAYeTCS MCMNOIb30BaTb MOAEb, Pa30bMBalOLLYIO ero Ha
WeCTb 3TanoB C MOMEHTa BO3HMKHOBEHUSA MAEW 00 MPOABUXEHUS
NPoOAyKTa Ha PbIHKE N €ro COBEPLUEHCTBOBAHUS.

Otan 1. (naBHO 3aaa4eil Ha4yanbHOro aTana ABNseTCcs BbigBNeHMe,
cbop 1 aHanM3 MakCMMasnbHOro KOIM4YecTBa MAen, Kotopble B Byay-
wem mornu 6bl BONIOTUTLCS B KOHUENUuMio npoaykta. Mpu aTom oc-
HOBHbIM MCTOYHMKOM FeHepauum NodobHbIX NOen aBnaTCS:

1. FocTn oTens, NOTPebHOCTUN, NOXENAHNSA 1 Xanobbl KOTOPbLIX HE-
06x0aAMMO cucTeMaTU4eckn cobupartb NyTemM NPOBEOEHUS ONPOCOB,
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aHKEeTMPOBaHUS, a Takxke Npu INYHbIX BCTPEYax nepcoHana u MeHea-
XXMEHTa C roctamu. [Ing aToro pekoOMeHAyeTCsl, Hanpumep, exemMe-
CAYHOE MNpoBeAEeHME MNPMEMOB AN NPOXUBAIOWNX FOCTEN, roe me-
Heaxepbl B HeoduumanbHOM 06CTaHOBKE MOMYT U3 NEPBbLIX PYK MOsy-
YNTb BAKHYIO MHDOPMALNIO N UOEN.

2. Npen n npoaykTbl OTENEN-KOHKYPEHTOB. AHaNM3 OAHHOW WH-
dopmMauum oonkeH CUCTEMATUYECKU MPOBOAUTLCSH Ha OCHOBE:

— N3YyYeHMs peknambl KOHKYPEHTOB, NOSIBASIIOLLENCS B CNPaBOYHU-
Kax, raseTax, XypHanax v T.n.;

— HernacHoro NoceLleHns MeHemxepamm, OTBETCTBEHHLIMU 3a pas3-
paboTKy NPOoAYyKTOB, a Takke MeHemkepamMun no npogaxam KOHKYypu-
pylowmx oTenemn n pectopaHos;

— cbopa KOHKYpEeHTHOIl MHbOopMauMm Ha Cneunann3dnpoBaHHbIX
BbICTaBKax, Npe3eHTaumsx, KoHOepeHUnsx, CEMUHapax u T.4.;

— MU3YY4EHUS rOAO0BbIX OTYETOB FOCTUHUL— KOHKYPEHTOB.

3. Nudopmaumsa oT napTHEPOB FOCTUHULbLI (KOMNAHWA, TYpPUCTU-
4YeCKkMX 1 nocpegHnyecknx Gupm, opraHmM3aTopoB KoHdepeHuui, ce-
MWHapPOB W T.A4.), paboTalwmx C pasHbIMU OTENSAMU U Ha Pa3HbIX
PbIHKaX.

4. Wpen otnenbHbiX paboOTHUKOB U MEHeoXepoB OTens.

5. PaboTa cneuunanbHO CO34aHHOIrO0 KOMUTETA FOCTUHULLI MO pas-
paboTke HOBbIX MPOAYKTOB.

6. BHelWHMe KOHCYNbTaHTbl, PEKIaMHble areHTCTBa, UccnenoBaTeb-
CKMe KOMMaHuu, MHBECTOPbI 1 T.M.

OCHOBHbIMN MeToAaMu, CTUMYNPYIOLWMMU TBOPYECKYIO MHULMA-
TUBY M HanNpaBnAOWMMN €e Ha BblpaboTKy HOBbIX, HECTAHAAPTHbIX
noen, 9BnsaTCA MeTod «MO3roBoW aTtaku», meton opaoHa, meToq
KOJINEKTUBHOMN 3KCNEPTU3bl, METOL BMEHEHHbIX CBA3EN, 3BPUCTUYEC-
KM meton n T.4. Ha nepBom atane otbopa MAEN HYXHO y4MTbiBaTb
COBMECTMMOCTbL padpabaTbiBaeMoro NpoaykTa Cc yXe CyLeCTBYIOLLMM
B OTeJfle aCCOPTUMEHTOM ycnyr. HoBbIi NPOAYKT OOMKEH 0b6a3aTesb-
HO COOTBETCTBOBaTb MUCCUMN U LENSM FOCTUHMYHOIO NPEennpuaTus,
YOOBNETBOPATL TPeOOBAHNSAM OCHOBHLIX KJIMEHTOB.

OT1an 2. Ecnn Ha NnepBOM 3Tane OCHOBHas Leflb — c6op Kak MOXHO
6onbluero KonnuyecTea Uaemn, To Lefb BCEX NOCNENYIOLLMNX 3TAMOB — KX
cokpauieHune. lMocne Toro kak maen npownm otbop, Heobxoaumo
pasBuTb MX B KOHUENUWUIO NpoaykTa. [leno B ToM, 4To NoTpebutenn B
KOHEYHOM WTOre MNOoKyrnalT He MAeK, a roToBbi NPOAYKT, MO3TOMY
Heobxoanm NoapoObHbLI NNaH peanna3aummn NOeu, BblipaXeHHbI B MNo-
Tpebutenbcknx TepmmHax. OCHOBHbIMU «OMOPHbLIMWU MYHKTaAMW» MpPU
pa3paboTke KOHUEMUUM HOBOrO FOCTUHMYHOIO NPOAyKTa SBNSAIOTCS:

— napamMeTpu4yeckme xapakTepucTukm Npoaykra (Hanpumep, ecnu
NPOOYKTOM SIBNSIETCH HOBbLIA OTeNb, HEOOXOANMMO ONPenennuTb Npea-
nonaraembii paamep HomepHoro ¢doHaa; npu paspaboTke KoHLen-
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UMM BM3HEeCc-aTaxa — KOMMYeCcTBO KOMHAT Ha 3Taxe; A9 HOBOro pe-
CTOpaHa — KONIMYEeCTBO NOCAaA04YHbIX MECT U T.4.);

— npodunnb NoTeHUMaNbHOro NOoTpebuTens/rocta (ypoBeHb A0XO-
0OB, coumManbHbIh CTaTyC, UCTOYHUK (PUHAHCOB (KOMaHOMPOBOYHbIE
pacxodbl, Bayyep TypuUCTUHECKOMN KOMMNaHUM, CPeacTBa, BblAENEHHbIE
KOMMNaHMen B Ka4ecTBe MooLulpeHns 3a paboTy, cOBCTBEHHbIEe cpea-
cTBa U T.4.), CPenHsasa Npoao/IHKNTENbLHOCTL NPebbiBaHMS B OTene, BO3-
MO>XHble MPeanoyYTeEHNs B OTHOLLEHUW NPOAyKTa U T.M.);

— Hannyne nnnm BO3MOXHOCTb CO34aHMa B OTefle AOMNOSHUTENbHbIX
M CONyTCTBYIOLMX NPOAYKTOB;

— npegnonaraemasl LLeHa HOBOro NpoayKkra;

— BAMSIHWE HOBOIO MPOAYKTa U ero xapakTepucTuK Ha CYLLECTBYIO-
YO HOMEHKNATYpPY YCNyr, €e COOTBETCTBME NPUHATLIM B OTENE CTaH-
naptam obcnyxuBaHus;

— npegnonaraemMoe HasBaHue (Mapka) npoaykTa.

Mocne co3pmaHusa KOHUENUMU HOBOrO NpoaykTa, HeobXoaAnMMo Mnpo-
BEPUTb €€ Ha LEeNEeBON rpynne NoTeHumanbHbiX nNoTpebutenen. Ha-
npuMep, NONPOCUTL FOCTEN pacnpenennTb pasnyHble BapuaHTbl Oy-
Ayuwiero ToBapa no CTeneHn mMx npuBriekaTenbHOCTU, NPOBECTU On-
pPOC MHEHUI N NoTPedbUTENbLCKUX NPennoyYTeEHUIA, COCTaBMUB BOMpPOC-
HUK (aHKeTy) 1 T.n. onyyeHHble faHHble HEOBGX0AMMO NPOaHaNN3un-
poBaTb, BblOENSS, B NEPBYIO 0O4epenb T€ XxapakTepucTuUKn 1 CBONCTBA
C034aBaeMOro npoaykra, KoTopble Noay4Ynnn Handonbllee BHUMaHnE
CO CTOPOHbI noTpebuTtenein.

OTtan 3. Korga koHuenumnsa HoBOro npoaykra chopmMmpoBaHa, Heob-
XOANMMO pas3paboTaTb CTpaTernto MapkeTuHra npoaykra MU OUEHUTb
€ero sKoHomuyeckune rnokazatenu. NogobHbIi Bu3Hec— aHanmMa gon-
XXEH MPOBOAUTLCH MO CNeayloLwen cxeme:

1. CocTaBneHue nnaHa nsgepxek npum KOMMep4YeCckoM Npou3Boa-
CTBe HOBOIO NpoAyKkTa, onpeneneHne crnekrpa Heobxoanumbix pecyp-
COB OTens Ans ero NnponsBoACTBa (Noackne, TexHn4eckne, prHaHco-
Bble, NHOOPMALVOHHbIE N T.4.).

2. Pa3paboTka nnaHa MapkeTuHra:

— onpegeneHne LLeneBoro pbiHKa M No3vuym Ha HEM HOBOIro MNpo-
OyKTa, onpegeneHne Oonuv pbiHKa;

— nnaHmpyemas ueHa (UeHbl), 00beMbl NPoAaX W NpUobLINK;

— MHCTPYMEHTbI NPOABMXEHNS TOCTUHMYHOIrO NPOAYKTa Ha PbIHOK,
dopMmnpoBaHMe peknamMHOro Grgxera NepBoro roga CywecTBoBa-
HWS NPOAYKTa Ha PbIHKE;

— dopMurpoBaHne JONrOCPOYHON CTpaTermm MapkeTuHra npoaykra.

3. dopmupoBaHne nporpaMmbl NPOW3BOACTBA YCNYr/NPOoayKTa,
nogpasymMeBaloLlein OTBETbl Ha cneaylowye Bonpochl:

— HeobxoOuMble OCHOBHble GOHAbLI U 0BopyaoBaHWe Ass NPou3-
BOACTBA NPOAOYKTA;
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— MOCTaBLUVKN 1 YCNOBUS MOKYMKN CbiPbst U MaTepuanos, ecnu Ta-
KOBble TPEOYIOTCH; N CXeMbl MaTepmanbHbiX U MHOOPMaALMOHHbLIX MO-
TOKOB, HEOOXOAMMBIX O MPOU3BOACTBA YCNYI;

— YenoBeYeckne pecypchbl, Tpebyemble o peanmsaumm NPoekTa,
pacnucaHue paboTbl COTPYOHMKOB, 3apaboTHas nnata, He0OX0AMMOCTb
NPVBNEYEHUS OOMNONHUTENBHON paboyen CUnbl;

— npegnonaraemMasi cuctema M npoueaypbl KOHTPONS KayecTBa
06CcnyxnBaHus.

4. DnHaHCOBLIA NNaH — CTOMMOCTHOE BbipaxeHue maTtepua-
NI0B Npenbiaywmx pasaenoB — njaaH A0X040B M pacxonoB OT pe-
anuMaaunm ycnyru, NporHo3 AeHeXHbIX NOTOKOB, MiaH NocTynne-
HUM N BbINNart.

OTtan 4. Ha atane npobHOro MapkeTuHra, Koraa npoaykT BBOAUTCS
B MOAJIMHHYIO PbIHOYHYIO OBCTaHOBKY, OCHOBHOW 3ajayel aBnsertcs
[0Ka3aTeNbCTBO €ro NpuodbIIbHOCTU, a TakXe BbIAB/IEHNE AOMNYLEH-
HbIX Ha MpenbIoyLWMX cTagmax owmnbok u HegodeToB. Ecnn cospasae-
MbIM MPOAYKTOM OTeNs ABNSETCS HOBas KAaTEropmst HOMepOB, TO NPOO6-
HbI MapKeTWHI cnenyeT NpoBoAMTb Ha 6aze HebOoMbLIOro Konndye-
cTBa HOMEpPOB, FOTOBbLIX K 3Kcnnayataumu. Ha aTon ctagum OOMXKHbI
OTTa4yMBaTbCs M OOBOAUTLCS 00 COBEPLUEHCTBA BCE MNPOLLECCHI U MPO-
ueaypbl 06CnyXmBaHus, CBA3aHHbIE C NPOAYKTOM, 3anyckaTbCsl cne-
umanbHble NporpaMmbl 0O6y4eEHNS N MOAroTOBKN OBCNYXMBAIOLLLErO U
aAMMHNCTPaTUBHOIO NepcoHana, obneryawwme NpPoaBMXeHNe Npo-
OyKTa Ha pblHOK. CnenyeT Takke OKOHYaTesIbHO YTOYHUTbL MiaHbl KOM-
Mepumanmaaumn npoaykTa/ycnyru n yTeepamTb NporpaMmmy mMapke-
TUHra.

Mpn npoBegeHUM NPOBGHOro MapkeTUHra MeHeOKMEHT rOCTUHMLbI
OOJMKEH MOMYyYnUTb OTBETHI HA CleayloLme BONPOChI:

— KakoW pbIHOK (CerMeHT pblHKa) Handbonee NOAXOAUT AN OLEHKU
cneundmnyecknx xapakTepucTuk npoaykra?

— 4YTO MUMEHHO uccnenyetca?

— KakoBa NMpPOAOJSIKUTENbHOCTb UCCenoBaHWA?

— KakOBbl KpUTEPUM ycrnexa atana NpobHOro mMapkeTuHra?

Mpo6HLIM MapKETUHIOM OLIEHMBAETCS cama KOHLenuus NpoaykTa,
€ro No3nuMoHNPOBaHWE Ha PbIHKE, LeHa, peknama, 6ioaxeT u 1.n. lMe-
pen MacCoBbIM BbIBOAOM MPOAYKTA Ha PbIHOK BCE CYLLECTBYHOLLME
npo6nembl 40/KHbI ObITb PaspeLleHbl, a HeonpeneneHHOCTb CBeaeHa
K MMHMMYMY. Ha paHHOM 3Tane, kak npaBuio, pacxodbl Ha co3aaHne
npoaykTa 3aMeTHO BblpacTaloT. OgHako HM B KOEM Cllyyae He peko-
MEHOYeTCS UrHOPUPOBATb 3Tan NPOOBHOro MapkeTuHra — Jy4ylle BOB-
pemMs 3aMeTUTb U YCTPaHUTb OWMNOKM Ha MPUMeEpPEe HECKOJSIbKMX eaun-
HWL, NPOAyKTa, 3aTpaTMB OTHOCUTENIbHO Maso, YeM NnoTepneTb nopa-
XeHMe Ha pblHKEe MPY MacCOBOM MPOM3BOACTBE NPOAyKTa, NO3BOJINB
TEM caMblM KOHKYpeHTamM 0060MTKu Bac.
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OT1an 5. Nocne ycTpaHeHMs BCEX HEAOYETOB U OKOHYATENbHOMO NMpu-
HATMS PeLLEHUst O MPON3BOACTBE HOBOIO NPOAYyKTa PyKOBOACTBOM OTENS,
Ha4YMHaeTCcd aTan ero MacCOBOIr0O BbiBOAA HA PbIHOK WU KOMMEpPYeC-
kas packpyTtka. Ocobylo posfib B 3TOI CBSA3M OOMKHbLI UrpaTb UHCTPY-
MEHTbI NPOABUXEHNS N MHOOPMMPOBAHUS PbIHKA O HOBOM MPOAYKTE —
3aTpaTbl Ha peknamy Ha 3Tane BbiBOAA HOBOrO MpoaykTa SBASAOTCS
MakcumanbHbiMn, OOHOBPEMEHHO cnefyeT NpoAao/ikaTb COBEpPLUEH-
CTBOBAaTb KQ4eCTBO 0OCNYXMBaHWS, NPoLenypbl B3aMMOAENCTBUS CNy>X0
M OTAEeNbHbIX PabOTHUKOB OTENs, CoKpallaTb pacxoabl. PasymHo cpasy
Xe mnocne 3anycka npoaykra cobpatb U NpoaHann3npoBaTb MNepBble
notpebutensckne npeanoyTeHns. Ha gaHHOM aTane HavyMHalTCs No-
CTynJIEHNS OT NPOAAX, KOTOPbIE CO BPEMEHEM AOMKHbI MPUHECTU nep-
Bble NpMbbLIIM — NPU3HaK ycrexa HOBOro NpoaykTa Ha pPbIHKE.

OT1an 6. laxe ecnu ycnex HOBOro NpoaykTa OTesns npeB3oLlen Bce
OXWAaHNS MeHeaXMEHTa, HeNnb3s 3abbiBaTb O HENPEPLIBHOM COBEp-
LIEHCTBOBAHUM €ro XapakTepucTukK M CBOWNCTB — 3TO MO3BOMMT pPas-
BUTb N 3aKPENnuUTb YCMex B JONTOCPOYHOI nepcnektmee. Oco3HaHne
39TOr0 NOMOraeT ypaBHOBELUNBATb YCUNA TOCTUHUYHOIO MEHEOKMEH-
Ta Mo NOAAEPXaHMIO CYLLECTBYIOLLMX NPOAYKTOB, NOMb3YIOLNXCS CNPO-
COM, 1 MO PasBUTUIO HOBbIX NPOLLECCOB, YCNyr (NakeToB yCcnyr) u ue-
NbIX HanpasieHn.

Takum 06pa3om, OCHOBHbIMUK dakTopamMm, ONpeaensiowmMMm yenex
HOBOrO NPOoAyKTa OTENs Ha PbIHKE FOCTUHUYHBIX YCAYr, ABAFIOTCS:

1. CKoOpOCTb NPU3HaHUS HOBOrO NMPOAYKTa KOHEYHbIMU NoTpebuTe-
namMm (roctamn);

2. CKOpOCTb NPM3HaHMa HOBOIO NPOAykKTa OpraHM30BaHHbLIMU MO-
Tpebutenamm (kaHanamm cboita) — dGrupmMmammn, TYPUCTUYECKUMUN KOM-
naHNaMmM, NOCONbCTBAMMU U T.4.;

3. PecypcCHble BO3MOXHOCTU OTens;

4. Ka4yecTBO 0OCNyXNBaHUS;

5. OdbdekTMBHOCTL CYLLECTBYIOWEN B OTeNe CUCTEMblI OpraHu3a-
UMn npoaax;

6. LleHoBas nonutnka B OTHOLUEHMW HOBOrO MPOAYKTA;

7. YpOBEHb KOHKYpEeHLWN;

8. Cpokn pocTmxeHnss NpUBbIIbHOCTU.

PaccMoTpeHHble B gaHHOM paboTe BOMPOCHI, CBA3AHHbIE C BHE-
OPEHNEM FOCTUHUYHLIM MEHEeAXMEHTOM TEXHOJIOTMn 0BCnyX1BaHWSA
1 pa3pabOoTKON HOBbLIX MPOAYKTOB, SABNAOTCH, HECOMHEHHO, BaXHbIM,
HO BCEro N1lb HayanbHbIM 3TanoM 605nee MHOFOrpaHHOM MU KoMm-
NeKCHon 3apadun — 9PpDEKTUBHOIO ynpaBfieHUs FOCTUHUYHBIM NPO-
OYKTOM Ha cTagmsax ero XU3HEHHOro uukna — ¢ MOMeHTa BO3HUKHO-
BEHMS M BblBOAA Ha PbIHOK A0 CHATUS C NPOM3BOACTBA.

Mocne MHOrMx neT NyTaHuubl B PasfmyHbiX KaTteropmsax, CMMBOaax
N KpUTEPUSX CUCTeEMA FOCTUHMYHOM knaccudukaummn Benmkobputa-
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HMN HakoHeL-TO nNpuobpena 6onee NPOCTON U MOHATHbIA dopmar.
Bo Bcex nyteBoguTeNnsix No ctpaHe MHGpopmauna 06 oTensax npenoc-
TaBnsieTCq Ha OCHOBE HOBbIX CTaHOAPTOB, KOTOpble 6a3npyloTcs Ha
NATU3BE3OOYHON CUCTEME U KnaccnduumpyloT BCe OTENN N0 eanHO-
My obpasLuy.

Kak coobuiaoT HaumoHanbHele CMIW, Bce pernoHanbHble TYpUcTu-
yeckune nogpasgeneHus BenmkobputaHum oTHbIHE cnenyoT «Haumo-
HaNbHbIM CTaHAApPTaM rapaHTuu Ka4yecTBa», C MOMOLLBIO KOTOPbIX BCE
roctuHmusl O6beanHEHHOro KoponeecTtBa 3aHOBO kiaccuduumpo-
BaHbl B 2008 rogy. OOHOBPEMEHHO C 3TMM M3MEHEHUS NMOBNEKN 3a
cobol 1 nosiBNeHne HOBbIX KaTeropuii otenen. Hanpumep, Tak Ha3bl-
BaembIin «metro hotel» 6ygeT npeacTaBnaTb cO60 PaCNONOXEHHYIO B
LEeHTpe ropoga rocTuHuuy, kotopass obecnedynBaeT CBOUM FOCTSM
CcoOoTBeTCTBYyOWME yoobCcTBa 1 yCnyru, HoO No NpUYNHE SKOHOMUYeEC-
KO HeLenecoobpa3HOCTM HE MMeeT COBCTBEHHOro pecTopaHa.

KoHrpeccHbin Typnam — coBpemMeHHas ¢dpopma AO0MNONHUTENbHbIX
ycnyr roctmHuy,. OgHako OCHOBHOW CTaTbel OOMONHUTENbHbLIX 00XO0-
[OB Ons OTeNnen noka OCTaeTCs OpraHmM3aumnst pasnmnyHbiX KOHFpec-
COB, BbICTABOK M MPOYMX KOPNOpaTMBHbLIX MeponpuaTuii. B aTom cer-
MEHTE POCCUNCKUE FOCTUHULBI BMOJIHE YXEe MOryT Nocrnoputb C 3a-
py6exHbiMn. PaboTta ¢ KoprnopaTuBHbIMU KIMEHTAaMWU BbIrO4Ha OTe-
N9M B NEPBYI0 04epenb NOTOMY, YTO PbIHOK KOHIPECCHOro Typuama
reHepupyeT CApoC Ha FOCTUHWUYHBIE YCIYrM B MEXCE30Hbe. KopoT-
Kue Cpoku npebbiBaHMS KNMeHTa B oTene (B cpeaHem 1-2 Houun), xa-
pakTepHble AN 3TOro CerMeHTa, KOMMEHCUPYIOTCS BbICOKMMU 0Obe-
Mamu cnpoca. CpeaHsa koprnopatneHas rpynna coctasnset 120-130
yesnioBek, YTO 0ObIYHO MO3BONSET 3aMOSIHUTL OTENb cpa3y Ha 60-65%.
AHanornyHas Harpyska JIOKMTCA Ha KOHMEpPEHL-3aNbl U PECTOPaHbI.
Kpome Toro, «kOHFrpeCCMEHbI» B OT/INYME OT OObIYHbLIX FPYMMOBbLIX TY-
pMCTOB NPeanoyYnTaioT B OCHOBHOM 6o0nee Joporne OgHOMECTHbIe
HOMepa MoBbILWEHHON KomMmdopTHOCTU. lMpaBaa, opueHTaumsa rocTu-
HULBI Ha 06cnyXMBaHWe Kopriopaunii He npeanonaraet GpopMmMpoBa-
HWS LUMPOKOrO Kpyra MOCTOSIHHBLIX K/TIMEHTOB.

NHaoycTpusa nenoBbix BCTPEY M CBA3AaHHbLIX C HAMM NOE340K 3a NoC-
nenHWe OecaTuneTus Bblpocia B camocTosTenbHylo chepy busHeca.
O6bemM cpencTs, pacxoayeMblx eXerogHo BO BCEM MMPE Ha npoBe-
[eHVe 0enoBbIX BCTPEeY, Hay4YHbIX KOHhEepPeHUMI, y4ebHbIX CEMMHAPOB,
BbICTaBOK, KOPNOPATMBHbIX COBELLAHNIA 1 MHTEHCUB-MPOrpamMm, oLe-
HMBaEeTCHd B COTHM MWUINMAPAOB O0N1apOB, N €MKOCTb 9TOr0 pblHKA
NOCTOSIHHO pacTeT.

PaHblle roctuHuubl obecrnedmBann TOMLKO MPOXMBaHWE U NUTa-
HME YY4aCTHMKOB MepOonpuaATUiA, NPeaoCcTaBnss cneumanbHO CO30aH-
HbIM KOHIPECC-UEHTPaM 3aHMMATbCA NMOMELLEHUSMU NS 3acefaHui
N HeobXoAMMbIM TexHU4Yecknm obopyaoBaHuem. OOHAKO y4aCTHUKMN
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BCEBO3MOXHbIX KOHIpeccoB, beperylime cBoe BpemMs, XoTesnun, YTobhl
3acefaHnsa 1 AenoBble BCTPEYM NPOXOOWsM Kak MOXHO 6amxe K me-
CTYy ux npoxueaHusa. [la n ¢ opraHM3auyOHHON U 3KOHOMUYECKOWN
TOYEK 3pEeHMs NosyyaTb Kak MOXHO ©ofblue YCNyr Ha MecTe O HUX
ObiN10 BbirogHee. M Bnagensubl OoTenei OOBONLHO BbLICTPO coobpa-
3WUn, 4TO, NPenoCcTaBnsas BECb KOMMEKC YyCNyr, HeobxoaMmbIx Ons
NpoBeAEHNss MEPONPUATUSA, OHU MOTYT CYLLLECTBEHHO YBENMNYUTb CBOU
[oxonbl.

Mo nopcyetam cneumanmcToB MO OEnOBbIM NyTewecTeusam Bcee-
MUPHOM TypucTckoin opraHmsauum (BTO; United Nations World Tourism
Organization; UNWTO), B CTpYKType pacxo[oB Ha NpOBeAeHne me-
ponpusaTUIA OKONO ABYX TPEeTel COCTaBnseT nnata 3a apeHay 3ana
3acepaHnini 1 o6opynoBaHusl, pasMeLLLEeHNE U NMUTAHWE YHACTHUKOB.
OTenn Hayanu ¢ TOro, 4TO CTanM NPeaocTaBnsATb BECb 3TOT KOMIM-
JIeKC ycnyr ycTpouTensaMm HeboNbLLIMX KOPNopaTUBHLIX MepPONpUATUA,
KOJSINYECTBO Y4ACTHUKOB KOTOPbIX 3HAYMUTENbHO HUXE, YEM MNpu Mpo-
BeEeHUN KOHPEePEHLMI N Cbe3aoB, 0COBEHHO MeXayHapoaHbIX. 29%
KOPMNOpPaTMBHbIX MEPOMNPUATUIA, NO OAaHHBLIM UCCNe0BaHNS PbiHKa MeX-
OyHapoaHbIX MeponpuaTuii, onybnnkosaHHoro B mae 2004 r. B cne-
umManmampoBaHHOM XypHane Meetings & Conventions, HacuuTbiBalOT
MeHee 50 y4acTHUKoB, 26% — o1 50 no 100 yyacTHuKoB, 24% — o1 100
0o 250 yyacTtHmkoB. CnegyeT y4ecTb, 4To 80% Bcex noaobHbIX Me-
ponpusaTUin B NpoLLioM roay 6bi10 NpoBeaeHo Ha 6a3e pas3nnyHbIX
MWPOBbLIX OTENEN.

BiopxeT 28% kopnopaTuBHbIX MEPOMNPUATUN, MO OAHHBIM TOrO Xe
nccnenosaHusg, BapbupyeTtca B npeagenax $150 000-500 000. 3o ca-
Mas pacrnpocTpaHeHHas cymma, a notpatutb 6onee $1 mMaH moryt
cebe no3eonnTb ToNbko 10% opraHM3aTopoB KOPNOPATUBHbLIX Me-
ponpuatuin. BlogxeTbl KOHFPECCOB M CUMMNO3NYMOB, MPOBOAUMbIX
MeXOyHapOoOHbIMU accouvauus M, pacrnpeensioTcs npuMepHo Ta-
KuM Xe obpazoM. MNMogasnsiouiee 6ONbLUIMHCTBO YCTPOUTENEN NOObLIX
MeXAYyHapOoaHbIX MEPOMPUATUIA BbIOMPAIOT A8 CBOMX Lienen komdpop-
TabenbHble OTENM YPOBHS YeTbIpeX, YyTb pexe — naTtn 3se3n. Cpean
KpuTepueB, Hanbonee BaxHbIX Npu BblIbope oTens, ycTpontenun odbly-
HO Ha3blBalOT Er0 MECTOMOJIOXEHME, LieHbl, Ka4eCTBO NnTaHus, 6e30-
NacHOCTb, BbICOKUI YPOBEHb TEXHNYECKOrO 06ECNedYeHns n Hanndune
3a/10B 3acefaHuin.

OKono OByx TpeTen KPYMNHbIX MeXAyHapOAHbIX MeponpuaTuiA cen-
yac NPOBOANTCSH MMEHHO B OTENSX, pacnosaratowmx cobCTBEHHbIMU
[enoBbIMM 30HaM1 1 3anamun Ans NPpoBeAeHUs 3acefaHnin n nepero-
BOPOB. BONbLUMHCTBO OTAENbHBIX KOHFPECC-LEHTPOB Kak B Poccuu,
Tak n No BceMy Mupy Oblsin NOCTPOEHLI B CepeanHe NpoLUoro Beka
B OCHOBHOM MO 3aka3y M Ha CpeacTBa roCyAapCTBEHHbLIX U MYHULIN-
NnasnbHbIX BNACTEN U CIAYXWUNU CKOpPee AN NoAnepXaHUs NoAnNTUYEeC-
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KMx ambuunii ceomx BrnagenbueB. K Takum MOHCTpam OTHOCATCS, Ha-
npumep, Kpemnescknin aBopeL, Cbe3[0B, BbICOTHLIN [BOpew, Haykn n
KynbTypbl B Bapwase, [iBopel, pecnybnukn B bepnuHe. B Taknx LeH-
Tpax ecTb 1 3albl, BMELLAIOLWMNE ThICAYM HYENOBEK, N HEBOMbLLUME NOME-
LEeHNS 0N CeKLUMOHHbIX 3acefaHunii, 1 orpoMHble ¢oie. 3T 0O6bek-
Tbl UMeIOT 60/bLUINE NPEMMYLLIECTBA NPU NMPOBEOEHUN MEPONPUATUIA,
B KOTOPbIX OOHOBPEMEHHO YHaCTBYIOT ThICS4YM YENOBEK, a TakXke Cbe3-
[OB, COMPOBOXAAEMbIX KPYMHbIMU BbicTaBkaMn. OAHAKO KOHBIOHKTY-
pa pblHKa KOHFPECCHOro TypuamMa cenyac TakoBa, 4TO OrpOMHbIE M10-
wann TpedyloTca opraHmMsaTopamM [OBOJSIbLHO peako, a BO BCEX OC-
TanbHbIX Cy4asiXx YCTPOUTENU NPEeanoynTaloT nojyyaTb BCE YCNyru
noA, OOHOWM KpbILEN.

KoHrpecc-otenn pacnpocTpaHeHbl HE TONIbKO B MUPOBLIX CTOJSIN-
Lax n ropogax C BbICOKOW Ae/0BOM aKTUBHOCTbLIO, HO U B KYPOPTHbIX
30Hax, roe 6usHec-ycnyrn NO3BOMSKIIOT 3arpy3nTb CpeacTsa pasme-
LLEHNS B HU3KNIA Ce30H. B cTtonuuax KoHrpecc-otenn o6bl4HO OTHO-
CATCH K KaTeropum «4eTbipe 3Be34bl», a Ha KypopTax, rae y4acTHUKN
KOpPNopaTMBHbLIX MEPOMNPUATUIA NMOMUMO PaboThl elle paccnabngaoT-
CS 1 OTABIXAOT — K KNaccy «NATb 3Be34» U «ae Joke». Hoesenwmne
Ou3Hec-oTenn NpencTaBnaAoT coOO Lenbli KOHFrNoMeparT, BKtoYalo-
Wi B cebs cobCTBEHHO KOHMPECC— LEHTP, OTENb, PECTOPaHbl 1 6apbl,
CMOPTUBHO-0300POBUTENbHbIN U TOPrOBO-pPa3BNeKaTENbHbIN KOMMEK-
Cbl, @ MHOrga gaxe KasmHo U KNHOTeaTpbl-MyNbTUMAEKCHI.

MooymaTtb O TOM, Kakne AOMNONHUTENbHbIE YCNyrn OyaeT okasbiBaTb
€ero oTeslb U MOXHO N1 ero ByaeT NO3NLMOHMPOBAaTL B KOHFPECCHOM
CermMeHTe, MHBECTOpPY HEOBXOAMMO eLle Ha CTaamn yTBepXaeHus ap-
XWUTEKTYPHOIro npoekTa obbekTa. Hanpumep, OTCyTCTBME B NPOEKTE
NOMELLEHNI ONS OKa3aHWa O340POBUTENbHbLIX YCAYr WU PacTaHy-
TOCTb KOMMYHMKauuii, obecneumBatomx paboTy pectopaHa, He Mno-
3BOJINT FOCTUHULE NPETEeHOO0BaTb Ha MOJIyYEHUU «NaTU 3BE34» Mo
poccuckom knaccudbukaumm, a UMEeHHO CPeaCcTBa Pa3MeLLEeHUs Knac-
Ca JIOKC MOJIb3YIOTCHA MOBbLIWEHHBIM CNPOCOM Cpeau NyTeLecTBYIO-
WX BU3HECMEHOB, Pacxobl KOTOPbLIX OMnaynMBaeT komnaHms. Foctu-
HMLA, ECTECTBEHHO, HE CMOXET NMpeTeHa0BaTbh HA 3BaHNE KOHIpecce-
OTens, ecnu B Hel He ByaeT AOCTAaTOYHOro KonnyecTBa KOHdepeHL -
3a/0B 1 NEPEroBOPHbIX KOMHAT, PaCCYMTAHHbLIX HAa Pa3HOE Konun4e-
CTBO Y4aCTHUKOB. A yCTpPaHUTb HeJOCTaTkn, He BbISIBIEHHbIE HA CTa-
OV NMPOEKTUPOBAHMS, B JallbHENLLIEM O4EHb CIOXHO, ECNIN HE HEBO3-
MOXHO.

To4yHOWM CTaTUCTUKM MO BU3Hec-nyTewecTBuaM B Poccum He cy-
wecTryeT. Noka okono 75-80% penosbix noe3nok B Poccun npuxo-
ontcsa Ha MockBy n CaHkT-lNMeTtepbypr. Kpome TOro, CTONMYHbLIN roc-
TUHWYHBIA PbLIHOK ceirvac nuaupyeT no obbemam ycnyr U nosydvae-
MbiM goxogam. Mo paHHbiIM HCD, Ha ponto Mocksbl npuxoamtca 4%
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BCEro HomepHoro ¢oHaa crpaHbl, HO 50% OT BCEX POCCUNCKUX rOC-
TUHWYHBIX JO0X0O0B. [MnTep aBNseTcs BTOPbIM MO 06beMaM N OOXOA-
HOCTU PbIHKOM FOCTMHWUYHbIX YCYT.

B MockBe npeaocTaBneHne Ka4yeCTBEHHbIX YCNYr A1 KOHIPECCHO-
ro Typmama pas3BMBaEeTCAd B NOCNeAHEE BPEMS O4YEHb akTUBHO. B npo-
rpaMmmax pasBuTUS FOCTUHUYHO-TYPUCTCKOrO KOMMMEKCa CTONULbI
FOCTUHUYHO-0PUCHBIE UAN TOPrOBO-OMUCHbBIE KOMMIEKCHI N OTENn
4acToO NpeacTaBfeHbl COBMECTHO. Takon CuUMOMO3 BMOJIHE yCTpau-
BaeT M BNafesfbLLEB CPeACTB pasMeELLEHUs], U NOTpebuTenen ycnyr,
0CODEHHO ecnn 06bEKTLI pacnonaratnTcs B OTAANIEHHbIX paoHax unm
npuropogax MocCKBblI.

MpumepomM yaayHOro NO3ULMOHMPOBAHUS FOCTUHULBI B CErMeHTe
KOHrpecc-Typuama MOXeT Cnyxutb «Mpuc KoHrpecc-oTenb». Otenen,
3aHUMAIOLLMXCSA TOSIbKO 3TUM CEKTOPOM PbIHKA, B CTOINLE OY4EHb Mano.
CobcTBEHHO, Kpome «Mpurca» K 3ToM KaTeropmum MOXHO OTHECTU TOJbKO
«[MpesnpeHT-oTenb». HO opraHmsauuein pasnuyHbiXx MeponpusiTUn Tak
WM MHa4Y€e 3aHMMatoTCs NPakTU4EeCKM BCE MOCKOBCKME FOCTUHNLbI YPOB-
HA 4-5 3Be3n. bnarogaps 3apybexHbiM FOCTUHUYHBLIM CETAM, 3ajato-
LM TOH Ha POCCUIMCKOM pbiHKe, Obln 3a4aH BbICOKMIA CTaHAAPT kKaye-
CTBa B OKa3aHWW OOMOSIHUTENbHbIX YCNyr. KNNMeHT 3HaeT, Y4TO HMKaKnx
CIOpNpU30B He BYOET M eMy He NPUAETCS CaMOCTOATENIbHO 3a00TUTLCS
O pasHbIX MenoYvax. [naBHOe Ans ydacTHMKA MEPONPUSTUS — 3TO KOMI-
NEKCHOCTb YCIYI, YTOObI MOXHO 6bI/TI0 NPOBECTU BECh CBO OM3HEC-AEHb,
He BbIXOAS W3 rOoCTUHUUbI. OkasaHne OOMNOSHUTENbHbLIX YCNYyr 0ObIMHO
BNSET M HA OOXOAbl MO OCHOBHOMY BMAY OEATENLHOCTM OTENS.

MpuHMMaTh Yy cebs y4aCTHMKOB PasfiMyHbIX KOHIPECCOB, BbICTABOK
M CUMMO3NYMOB O/ MOCKOBCKUX WU MUTEPCKUX OTENen cenvac ro-
pasfo BbIrogHee, YeM paboTaTb C MHOVMBUAYaAbHBIMU NyTELEeCTBEH-
HMKaMW MNW FPynnoBbIMM 3asiBKamMm OT TyponepaTtopoB. HacTonbko
BbIFOQHEE, YTO FOCTUHULLBI MOPO 3aHUMAIOT BbKMOATENbHYIO NO3U-
LUMIO M He noaTBepXAaloT 3asBKM Ha OGPOHMPOBAHME KPYMHbIX Typ-
dUPM B CPOKM, OrOBOPEHHbIE B KOHTpakTax. OCOBEHHO 4YacTo 3TO
C/ly4aeTCs HakaHyHe 3Ha4yMMbIX MEepONnpPUSATUN, Bbi3bIBAIOLLUX BbICO-
KM CNPOC Ha yCcnyrn pasmelleHus. HekoTtopele oTenn co3HaTeNnbHO
OTCEKaloT FPYNMNoBO TYPM3M, BbICTABASAS 4K FPYMM LEHbI Bbile, YEM
019 KOpNopaTUBHbIX KITIMEHTOB, UNU npeanaras pasMeLleHme COBCEM
6e3 ckmpok. MpaBga, cneuvannMcTbl NOAYEPKUBAIOT, YTO OANleko He
Kaxadbli OTENlb MOXET XWUTb TOJIbKO C AOXOA0B OT OU3HeC-Typuama.
Ecnn roctnHuua kamepHasi, OCHOBHasi ee Npubbinb Oyoet natm oT
npogaxun HomepoB. CpefHUn OTeNlb MOXET MOJSyYUTb OT AOMOJSHU-
TenbHbIX ycnyr npumepHo 10-20% poxopa. Y cneumanmn3npyembix
rOCTUHWL, 3TOT NokasaTteflb MOXeT cocTaBnsaTb A0 40-50% npubbinn.
[enoBble uenm ocTalTCd OCHOBHOW MPUYMHOMN MNOE3O40K KIMEHTOB
CTONMYHbIX oTenen. MNpaBaa, KOHUEHTpauus Ha OEN0BOM CErmMeHTe
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CMpoca Ha roCTUHUYHbIE HOMEpa MPUBOAUT K MJaBHOMY CoOKpalle-
HUIO cpenHeln NPoAO/IKUTENbHOCTU NMPebbIBaHUS B CTOIMYHBLIX CPea-
CTBax pasmelleHus. UameHeHne gaHHOM TEHAEHLUUM BO3MOXHO Cre-
aywowummn nytamu. Mepebin — 9170 pabota ¢ BonbwMMKM rpynnamMm
TypmctoB. OgHako, Aaneko He Kaxaas rocTUHULA roToBa K 3TOMY,
NOCKOJbkKy 60MblINE 06beEMbI CNPOCa 03HAYaloT U MNOBLILLEHME aMOp-
TU3aLUMOHHbLIX Pacx040B Ha 06opyaoBaHWe U cogepXaHne HOMEpPOB.
Kpome Toro, rpynnoBbie Typbl npegnonarailT BbICOKME CKUAKU 3a
pasmelleHne, Yem elle 6osblue cokpawalT OOXOOHYIO YacTb. BTo-
PO NyTb paclNpeHNs BPeEMEHU NpebbiBaHWs KIMEHTOB B FOCTUHU-
uax — akTMBM3aumsa pPasnmyHbiX KOPNOpPaTUBHbLIX MEPONPUATUA, OCO-
©eHHO BbICTABOK, NPOXOASALWMX, Kak MPaBuio, B TeHeHne Tpex n bonee
aHen. B oHW npoBeneHus KPynHbIX BbICTABOK HAMOMHAEMOCTb MOC-
KOBCKMX CpeacTB pasMelleHnsa goxoamt oo 90-100%. PacwupeHue
3TOr0 CerMeHTa Crnpoca HMKaK He 3aBUCUT OT caMUX FOCTUHUL,.

KoHrpeccHbIli Typn3m Takke MMeeT CBOK Ce30HHOCTb. Cnag ae-
NIOBOM aKTMBHOCTU HacTynaeTt

netom v B HoBbI roa. B 9Tu nepuoabl oTenn MoryT nonyyarb Ao-
NOSIHUTENbHbIE A0X0Abl OT APYrMxX CBOMX PECypcoB. Hanpumep, OT
pPeCTopaHoB, B KOTOPbIE XOOAT NOCETUTENN «C ynuubl». INpuUTOK Noce-
TUTENEen N3BHE, HE NPOXMBAIOLLMX B OTENE, ABMSETCS OCHOBHbLIM KPU-
TEPUEM YCMELIHOCTM rocTuHuupl. Kpome Toro, Hennoxon npupabo-
TOK AaeT opraHnsaumsg HOBOrOAHUX, POXAECTBEHCKNX U MPOYUX Npas-
OHWYHbIX NporpamMm. «3a HOBOIOOHIOK HOYb M MOCNeaylwmx OeHb
cpenHuii No pasMmepam otesnb MoxeT 3apaboTats 4o $0,5 mnH. Kpo-
Me TOro, Takme nporpamMmbl paboTaloT Ha UMUOXK FOCTUHWULI, MPUBNE-
YeHMe K HEM NOBTOPHbIX KIIMEHTOB.

[71ABA Il

WHHOBaLUMOHHbIE TeXHONOrMM ANsl OCHALLEHNS FOCTUHUYHBIX
HOMepoB

OBoONIOLUNSA FOCTUHUYHOM cdepbl kak Buaa 6musHeca. lNosenaioTrcs
HOBble TexXHONornm paboTbl, HOBble GOPMbI OTYETHOCTU, HOBbLIE MOA-
xoAbl 1 TpebOBaHUSA K CepBUCHOMY 0b6cnyxmBaHmioo. OcTaeTcs HEN3-
MEHHbIM O0OHO: O0Tesnb HadmHaeTcs ¢ front desk. KTo-To Ha3biBaeT ero
reception (4To He coBceM BepHO, Nnockonbky Back Office Toxe oTHO-
cuTtca K reception, Ho font desk He sBnsieTcsa). B Poccumn 06bI4HO ro-
BOPSAT O CTOMKEe pasmMelieHus mnu noptbe. Front desk yxe paBHO un
NPOYHO SABASIETCHA BU3UTHOW KapPTOYKOM OTessi, OCHOBHbIM MECTOM
006LLLEHNS TOCTEN C NepCcoHanoM, MECTOM pacyeTa, pelleHns npobnem,
3akasa ycnyr n MHororo apyroro. CoxpaHsieTcs nn notpebHOoCTb B
€ro KoOHcepBaTu3Me 1 TPaaMuUMOHHOCTU.
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B MVPOBOM rOCTUHWUYHOMN NPaKTUKE HEOOHOKPATHO npeanpuHuUMa-
JINCb MOMbITKN N3MEHUTb KOHLIEMUMIO CaMoli npouenypbl pasmelle-
HWS rocTen. Tak, B nnaHbl otens Indigo B CeBepHon KaponuHe, BxoguT
NPUHUMATb FOCTEN 3@ HU3KUMW CTONIaMMU, NMOAOOHBIMWN XypPHabHbIM,
YTO, MO MHEHMIO aBTOPOB MPOEKTa PacnonoXuT K cebe roctein, BMec-
TO CTOWMKM, KOTOpas HaNPOTMB, CO3AAET MCKYCCTBEHHbI Bapbep K 00-
weHuto. Kctatn, noxoxyto cxeMy NpUMeHUN 04MH N3 POCCUIACKMX OTe-
nemn — 6yTuk otenb «PoguHa» B Coun. 310 yaoOHO B TOM Criy4ae, ecnm
YyefloBeK, KOTOPbIA PErMCTPUPYET NOceneHne rocts, Mor 6bl MpPoBo-
OnTb ero oo nudra. B cnyyae co ctTaHOapTHOM CTOMKOW 3TO ropasno
CNnoxHee caenatb, a Mexany TemM, NnogobHoe BHUMaHMEe CO CTOPOHbI
nepcoHana yBenn4ymBaeT CTEMNEeHb JIOAIbHOCTU FOCTS.

Cetb otenenn Wyndham nnaHupyeTt Boobule oTkasatbcs OT front
desk. BmecTo aTOro, roctei 6ynyt BCTpedaTb COTPYAHUKN OTEnNs C
KapMaHHbIMW KOMMNboTepPaMu (T.H. HaNnaaoHHWKaMKn), PerMcTpmpoBaTtb
MX MPSIMO B XOJI1e OTENS U Cpa3y NpPoBOXaTb UX K FOCTUHUYHLIM HO-
MepaMm. Llenblo B gaHHOM criyyae BNSieTCa CTpeMsieHne oTens npu-
6113nTb KOMDOPT NPOXNBAHUSA K OLLYLLIEHWNIO, YTO FOCTb HAXOAUTCS B
4aCTHOM MaHCUOHE, rOe ero BCTPevyaeT XO35uH, XXMeT PyKy U BblaaeT
kntoun. MNMopobHas aTMocdepa MOXET MONOXUTENBHO MOBAUATbL Ha
BOCMNPUATME FOCTEM OTENS, 0COBEHHO, ecnn OTeNlb NPaBUSIbHO NO3U-
umMoHmnpyeTcs U paboTtaeT Ha CBOW, NOSASbHbLIA K NOAOOHBLIM BELLLAM,
CEermMeHT pblHKa.

FrocTuHMYHbBIN aBTONMNOT. OBPaATUMCA K TEXHONOIMSAM, KOTOopble
NPUMEHSIOTCA BO MHOIMMX (B TOM 4MCNe M POCCUIACKUX) oTensx. Ha
CEerogHsWHUIA eHb OHM BO MHOIFOM OMpenensioT pasBmMTne 1 TpaHc-
dopmaumtio front desk. Ecnmn paHbLue COTPYOHUK CTOMKK Obl1 NPUKO-
BaH Kk paboyemy MecTy, oTBe4Yas Ha TenedoHHbIe 3BOHKW, OXPaHss Kaccy
WM KJO4YM, TO B HACTOSILLLEE BPEMS CUTyauMsl MEHSETCS B NPOTUBO-
NMOJIOXHYID CTOPOHY. Bbinucka cyeTta, ABASIOWLAACSA MO CYTU MEXaHu-
YeCKUM OENCTBMEM, MOXET OblTb OpPraHn3oBaHa B pamkax Knmocka ca-
MoobcnyxuBaHus. CoBpemeHHble self-check-in kmockn moryT nosso-
JNINTb FOCTIO CaMOMYy MOJIy4nUTb CYET, ONNaTUTb HOMEpP K 3abpaTb Kto-
yn. He cTouT roBopuUTb O TOM, YTO KaxAoe HOBOBBEAEHWE AOJIKHO
ObITb ONpaBaaHo, B JaHHOM cilydyae, COTPYAHMK CTOMKN He TOJIbKO He
ocBoboXxgaeTcs OT CBOMX 00S3aHHOCTEN, HO WU HanpoTMB, AOJIKEH
obpatnTh 0coboe BHMMaHMe Ha ObLleHWe C roCTEM MO MHTEepecylo-
WM ero AOoMNoJSIHUTENIbHLIM BOMPOCaM, HE KacallMMCs pasmelle-
HUA. B Poccum nopobHble TEXHOMNOMMK Noka He HaluM CBOEro npu-
MEHEHUS, 0QHAKO HET HUKAKMX COMHEHUI, YTO CNYCTS HEKOTOPOE Bpe-
Ms 9TO NpuobpeTeT nonynspHocTb. B amepukaHckom ropoge Cary,
otenb cetn Embassy Suites BmecTo front desk ocHalleH Tpems kuoc-
KaMn caMoobCnyXmBaHns U 3TO MONIHOCTLIO yOoBNeTBOpsieT NoTpeb-
HOCTSIM OTens 1 no3eonsieT obpabdaTbiBaTb NOTOK FOCTEN NOMHOCTLIO.
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Ceiyac NnogobHbIMM CUCTEMaMM OCHALLLEHO OKOJI0 YeTBEPTU roCTuU-
HUL, ceT Embassy Suites n nnaHupyeTtcs, 4To Bcs ceTb byneT nepe-
XOAUTb Ha aBTOMartmuyeckyto dopmy paboTbl. Mo cnoBam COTpPyOHU-
KOB OTens, ngeonornsa nogobHoOro nogxoaa BecbMa cxoxa ¢ naeono-
rmei cynepmapkeTa. Ecnu 4enoBek B COCTOSSHUM caM pa3obpaTtbecs
C NpeasioXXeHHbIM TOBapOM (B JaHHOM Cry4yae roCTUHUYHOM HOMepe
N ycnyrax), To COTPYAHUK BbIMOJSIHAET GPYHKUUN KOHCYNbTaHTa, KO-
TOPbIA MOXET Pa3bsACHUTb UKW NMOMOYb B JIIOOOM BO3HUKLLEM BOMPO-
ce.

KoHe4yHO, eCTb 1 CNOpHbIE MOMEHTbLI, 0COBEHHO ecin roBOpPUTb O
Poccun. Bo-nepBbix, Nt060N CKeENTUK MOXET NPUBECTU Maccy apry-
MEHTOB KacaTe/lbHO YPOBHSA 06pa30BaHHOCTU HalUMX FOCTEN WU Xe
npodeccnoHannama nepcoHana. Bo3aMOXHO, 4TO B pacCMOTPEHHbIX
BapMaHTax eCTb CYLLECTBEHHbIE HELOCTATKM, B TOM 4YUCNE U Kacalo-
wpecs cyrybo cneundunyHoro meHtanuteta. B niobom cnyyae, ctout
Bblibop. OcTaBUTb N1 Knaccudeckuin BapmaHT front desk, monxeH nm
OH BblOensaATbCcs, MM60 HanNpoTuB, He BpocaTbes B rnasa? LosmkeH nu
OH CYLLLECTBOBATb Kak CTOMKa UK Xe 3TO ByaeT HECKOJIbKO XypHasib-
HbIX CTONMKOB? BbIOOp 3a kaxabiM oTenem ceoi. U, ckopee Bcero, B
onuxariwmne roabl front desk Tak n octaHeTcs 0AHUM N3 camMbIX Tpa-
ONUMOHHBIX COCTaBASOWNX FTOCTUHNYHON chepbl.

OCHOBHbIe acnekTbl Pa3BUTUS FOCTUHUYHBIX TEXHOOMMIA. Moka poc-
CUIACKMEe OTeNN TONbKO Ha4YMHalOT BHEAPSATb MHHOBALUMOHHbLIE TEXHO-
norvun, 3aTparmBarLme OCHOBHbIE TOCTUHNYHbIE QYHKLMM, 3anafHble
OTENIN CTAHOBSATCS MOX0XM Ha BbICOKOTEXHOJIOMMYHYIO OpBUTasbHYIO
CTaHUMIO, rOe 3NeKTPOHUKN N MPOrpaMMHbIX peLleHnin 6onblle, Yem
Ha BOEHHOM 00ObekTe. XOpPOLIO 3TO UM NJIOXO — NOKaXeT BPeMS, OA-
HaKoO yXe cel4ac CTaHOBUTCS MOHATHO, 4YTO B camMOM Onuxamniuem
OyayuiemMm pacxonbl OTENLEPOB Ha TEXHMYECKOE OCHalleHMe cocTa-
BAT OCHOBHYIO CTaTbl0 PacxofoB B OIOOXETE FOCTUHULbI.

B HacTosiLlee BpemMs HU A5 KOO HU CEKPET, 4TO Pa3BUTUE TEXHU-
YECKUX U TEXHONOMMYECKNX PELLEHNI AN TOCTUHUYHOIO BU3Heca yxe
cTano otpachblo. [osgBnnncb coobLecTBa N KOHCOPLMYMbI NMOCTaB-
LMKOB TEXHOJIOTMYECKMX PELLUEHUI ANs rOCTUHUYHOro BuaHeca (Ta-
kne kak HTNG), cneumannavpoBaHHble XypHalbl, Takne Kak
HospitalityUpgrade, passuBaioTcs cneunann3mpoBaHHble VIHTepHeT
noptanbl. TeXxHONOrMrM NoMorarT OTeNnbepamM MnaHMpoBaTb GUHAH-
COBble NokasaTenn, yBen4mBaTb 3arpysky, obecneymBaioT onepaum-
OHHYIO OeATeNbHOCTb, MOBLILIAIOT KAYECTBO cepBuca. Hekotophble Tex-
HOMIOrMM HA4YMHAaIOT He TOJIbKO obecneynmBaTb roCTO OOJIKHbIA YpO-
BEHb CepBMca, HO 1 NMpeayragbiBatb ero NoTpebHocTn. TexHonormu,
CO3[0aHHble ONs rOCTUHUL, BHEOPSAIOTCH B CMeXHble cdepbl 1 HAa0b0-
poOT, cUCTeMbl, NOSBMBLUNECS AN obecnevyeHns paboTbl Ka3wnHO,
crnopTumBHbIX napkos, CMA 1 ap. HaxooaT cBoe npumeHeHue B chepe
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hospitality. Llenn, kotopble npecnenyloT roCTUHUYHbIE TEXHONOrNM
MO>HO YC/IOBHO Pa3fefinTb Ha NSATb OCHOBHbIX.

MuHMMMN3auns BpEMEHU Ha BbIIBIEHME NOTPeBHOCTEN rocTs. Kax-
Oblli, KTO XOTb pa3 ocTaHaBnMBancs B otene (Mbl He bepem B pacyeT
OTENIN HMU3KOro YPOBHS, FOe He YAenseTcsa AOJIKHOro BHMMaHMS MNo-
TpebHOCTSAM rocTein, KpoMe HEMOCPEACTBEHHO MPOXMBAHUA W NUTa-
HUs), 3HaeT, 4To coTpyaHukn front office, obLllasicek ¢ roctamm obsa3a-
TeNbHO 3a4al0T HECKOJIbKO BOMPOCOB KaCaloLWMXCS AOMNOSHUTENbHbIX
ycnyr. 9To MOXeT OblTb BOMPOC O TOM, KaKOW 3Tax UK pacrnosnoxe-
HMe Homepa Bbl npegnoynTaete, Kakum cnocobom OyneTe paccyu-
TbiBaTbCS, TpebyeTtcsa nn Bam nocelweHne baccerHa nnn duTHeECC
LeHTpa n MHorme gpyruve. NoaobHble BONPOCHI OTHUMAIOT 3HAYNTESb-
HO€ KONMYEeCTBO BPEMEHMU, KakK y COTPYAHMKA CTOMKKN, Tak Uy camMoro
rocTs, U Yepe3 HEKOTOPOE BPEMS MOIYT MokasaTbCs eMy U3JULLIHN-
Mun. Cuctemamu, NpmaBaHHbIMK peLlaTb NoAo6HbIe 3agaydn ctanm CRM
— cuctembl (Customer Relationship Management). OHu cobupatoT
MHbOpMaUMIO U3 PassINYHbIX MCTOYHUKOB U aKKyMYIMPYIOT UX B OA-
HOI Touke, 4TOObl BCE MPennoyTeHns rocTa Oblin yYTEHbl 3apaHee.
Yauwe sBcero CRM ¢yHKUMOHaNnoM obnagaloT JaBHO WM3BECTHble Ha
poccuimnckoM peiHke cuctembl PMS (Property Management Systems).
[OCTUHWYHBIE LLENOYKKN, MMEIOT 06LmMe 6asbl AaHHLIM MO BCEM FOCTSAM
1 paboTaloT C HUMKU COODPa3HO YTBEPXAEHHOW nporpamme nosisb-
HocTu. Kak npaBuno, B cuctemax CIS (Central Information Systems)
HakannueaeTcsa MHGopmMauusa U3 Bcex otenen uenn. Takum obpasom,
rocTb, 3aMOJIHUBLUNIA aHKETY B OAHOM W3 OTeNIe aBTOMaTU4eckn no-
Jly4aeT HyXHble eMy YCNyrn B opyrom oterne Tou xe cetn. K npumepy,
€Cnn rocTb, Npuesxas B OTeflb cpasdy MNob3yeTcs ycayramu room
service, MOXHO NPeABOCXUTUTbL ero NoxenaHme N caMmm NPeanoxXnTb
noao6HbI cepBuc. EanHble 6a3bl AaHHbIX MOMYT CTaTb K/OYOM K MO-
HVMMaHWIO NOTPEBHOCTEN HEe TONbKO KOHKPETHOro rocTs, HO 1 NMpoBe-
CTW aHaNUTUKy Mo OOLWMM TeHAEHUMSM, NPeanoyYyTeHMsaSM 1 noeeae-
HMIO Balwmnx kKnneHToB.

MynbTMeana nonxHa ObiTb MynbTUMeaunHoW. TeneBuaeHue B
HOMepax JaBHO nepecTtano ObiTb NPOCTO TeneBnaeHnemMm. CoBpemMeH-
Hble CUCTEMbl, OPUEHTMPOBAHHbLIE Ha MOKa3 MaTHbIX KaHanoB MAn
dunemoB no 3anpocy (video-on— demand) NPUHOCAT HeEManbln O0-
xoa. Nomumo atoro, Yepe3 NogodbHble CUCTEMbI €CTb BO3MOXHOCTb
npocmaTpmBaTb CBOW CYeT, urpatb B BMOEOUrpbl, ClywaTb pagmo.
MHorve cneunannManpoBaHHblE FOCTUHUYHBLIE TENEBU30PbLI Takxe no-
KasblBalOT TEMMNepaTypy Bo3ayxa, BpemMs U MHoroe apyroe. Cuctemsl
NO3BOJIAIOT FOCTIO CAaMOMY HAcTpamBaTh Te€ KaHaslbl, KOTOPbIE OH Npea-
noynTaeT CMOTPETbL M HA0BOPOT — Te, KOTOpble eMy He TpebyloTcs.
MHTepdericHasa cBa3ka C cuctemMamu ynpaBieHus rOCTUHULEN MNO-
3BONIIET NPOM3BECTN aBTOMATUHYECKMIA COPOC HACTPOeEK Npu Bble3ae
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rocTs. Takum o6pasom, OTeNb He TONbKO CO3aaeT Afs rocTs KoMpop-
THyt0 aTMocdepy NpebbiBaHNSA, HO N CHUXAET Harpy3Ky Ha TEXHU4YeC-
Kkoe obcnyxuBaHue.

MoBbILWEHWE MPOCTOThI U AOCTYNHOCTU ycnyr ans rocts. Cnocobbl
naeHTuduKaumMm roctsa B Toukax peanusaumm ycnyr B FrOCTUHWUYHOW
VHAYCTPUM MPOLLN yXe A0CTaTO4Hyl 3Bonoumio. HaunHasa oT kap-
Tbl FOCTS1, KOTOPYIO OH NpeabsaBnan B kadbe, pectopaHe unm GuTHecce,
3aKaH4Y1MBasi HOBENLLMMUN TEXHONOrMAMU (pagmo4acToTHas MaAeHTUdu-
kaums RFID, koTopas HabupaeT nonynsapHOCTb B oTpacnu). Lnpoko
NCMONb3YeTCs TEXHONOMMS UAEHTUGUKALMN C MOMOLLLIO MarHUTHbIX
M 4MMNOBbIX KapT, Hanbonee NUCKYLLIEHHbIE B TEXHOIOTUSX UCMOb3YIOT
OMOMETPUYECKYID MAEHTUDUKALNIO (3NEKTPOHHA AaKTUIOCKONMUS).
06 vcnonb3oBaHUM CKAHUPOBAHUW CETYATKW rnasa B FOCTUHWUYHOM
WHAYCTPUM MOKa HEM3BECTHO, HO, BO3MOXHO W 3TO Heaaneko, ecnm
npeononeTb 6apbepbl 3aWKUTLI JIMYHOM MHOopMauun. N Tem He me-
Hee. 3apgaya Bcex NoAobHbIX CPeacTB — AaTb BO3SMOXHOCTb FOCTIO HE
OymaTb O KONMYECTBE HaIMYHbIX B KOLWIENbKe U n36aBUTb OT HEOBXO-
OMMOCTM HOCUTb C COBON KpeauTHble KapTbl. B GacceiliHe, cayHe u
ClA aT1o Becbma obpemeHuTenbHo. CosgaHne eamnHOW nnaTexHomn
CUCTEMbI, KOrga rocTb NPOCTO MAeHTuduumpyeT cebs, 1 cymma 3a
YCNYry Ha4YncnseTcs Ha ero cYeT B FOCTUHMYHOM CUCTEME yrpaBe-
HWS CTano OOHOM U3 NPUOPUTETHLIX 3a4a4 B Pa3BUTUM FOCTUHUYHBIX
TexHonorui. JoctatoyHO ckasaTb, YTO OpraHM3aumns npuema Hanmy-
HbIX NfaTtexe B CEPBUCAX, HE PaCMONOXEHHbIX HEMNOCPEACTBEHHO B
oTene BecbMa 3aTpygHUTENbHA, OCOBEHHO B POCCUNCKMX YCNOBUSX.
Momumo durckanbHoro obopynoBaHus, TpebyeTcs MaTepmanbHoe NMuo,
KHMra Kaccupa-onepauyioHnucTa u BeaeHne byxrantepckoro yyeta no
Kaxaown Toyke peanmdauum ycnyr. MNMpu 6e3HaNn4yHOM NnaTexHOoM
npocTpaHcTBe NoAo0bHbIe 3aTpaTtbl MOTyT ObITb CHUXEHbI. Ta xe RFID
BECbMa yCMNeLIHO NMPUMEHSIETCS B akBanapkax, a TakxXe ropHOJIbIKHbIX
KypopTax, Korga kaxnabli MpoxXof Ha NogbeMHUK TapuduumpyeTcsa B
COOTBETCTBUM C YCTAHOBJSIEHHbIM Tapudom. Nomumo ynobcTea AaH-
Has TEXHONOrMS gaeT OWyTUMbIN GUHAHCOBLIN 3¢ dekT. M0CTb, KOTO-
pble He PacCUYMUTLIBAETCS HANIMYHBIMU, MCUXONOrMYECKN FOTOB TPATUTb
fonblue, HEXENN eCN eMy NPUXOAMTCS NNATUTb «XWUBbIMU» AEHbra-
MW,

Momnmo atoro, TexHonormn noaobHele RFID MoryT 6biTb NpMeHe-
Hbl AN onpeneneHns MeCTOHax0oXAeHNs YenoBeKka, ecnn oTesNb no-
MMMO OCHOBHOIO 3[aHVS MMEET pa3BfiekaTeslbHble LeHTPbl, MHOXe-
CTBO CEPBUCHbIX TOYEK M YCIyr. 3TO MOXeT ObITb BOCTpeboBaHoO, Kor-
[a oTeslb NPOBOAUT AETCKYIO aHMMaUMIO, MUKHUKN, MPas3aHUKU 1 Npo-
6/51eMa MeCTOHaxoXAeHUs AeTeEN CTaHOBUTCS OCTPOWA.

CucTeMbl 63K opuca AomKHbl BbITb KOHCONMAWMPOBaHbI. MI3Ha4anbHO,
cucTeMbl 63K odunca paccMmaTpuBanncCb kak oTAeNbHbIE CUCTEMBI, HE
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MMeIoLME CBSA3M C FOCTUHUYHBLIMU cucTeMaMn. bByxrantepus «xuna»
(a B HEKOTOpPbIX MECTax, A0 CUX MOP «KUBET») OTAENbHOM XMN3HbIO, MO
CBOMM 3akOHaMm U1 npecneanys 11ilb CBOW, ONEPALMOHHbIE NHTEPECHI.
OpaHako B COBPEMEHHBIX YCIOBUSAX, OTETb HE MOXET cebe No3BONTb
Takoro pasgeneHusi. byxrantepckmue CUCTeMbl, CUCTEMbI JOKYMEHTO-
060poTa N MHblE CUCTEMBbI, NMpeaHa3HaYeHHble ans obecnevyeHns epu-
HAHCOBOroO YNpaBieHUs OOJIKHbl OblTb MakCMManbHO KOHCOMMOWPO-
BaHbl C CEPBUCHbLIMU. DTO TpebyeTcsa A YeTKOro NOHUMaHUS KOHT-
ponsa 1 Nofy4eHns NonHok MHopMaumn no paboTte roCTUHULLI, Kak
ee 3aTpaTHblX, TaKk U A0X0AHbIX cTaTei. CoBpeMEHHbIE CUCTEMBI Y-
paBneHus obecneymBaioT 3KCNOPT AAHHbLIX MO BCEM pacxofaMm rocts
B 63K ODUCHbIE CUCTEMbI FTOCTUHULBI. V1 npeHebperatb 3TUM He CTO-
UT. YPOBEHb VHTErpaumm CUCTEM 3aBUCUT OT KaXOOro KOHKPETHOro
cny4yasi, HO MeTOAbl X NPUMEHEHNS Kak NpaBuio noxoxm. CywecTsy-
eT agaxe cneunanbHasa opraHmdauua OTA, KoTopasi 3aHMMaeTcs pas-
paboTKOoli CTaHOAPTOB AN CTLIKOBOK CMCTEM B FOCTUHUYHOWM OTpac-
nn, N BCe BedywMe MNOCTaBLUMKM TEXHONMOMMIA CTPEMATCHA COOTBET-
CTBOBaTb 3TUM CTaHOapTaMm.

O6ecnevyeHne BbICOKOW oTpaynm mn b6ecnepeboiiHon paboTbl cuC-
TeM. Bonpoc KOppekTHO paboTbl BCEX TEXHONIOMMYECKUX CUCTEM,
KOTOpble BHeOpPEHblI B oTene — OAUH U3 Hambonee ocTpbix. Pasyme-
€TCs, BCE MOCTaBLUMKM CUCTEM MNPEenoCTaBnsioT YCayrn no ux noa-
[epXxkKe, OOHAKO He BCerga 9To Nogaepkka OkasblBaeTCcs Ha AocTa-
TOYHOM YypOBHE. He penku cuTyaumu, Korga nognep>Xkor npoaykra
3aHMMaeTCa He caM MOCTaBWMK, a ero npeacrtaBuTenb B PErvoHe.
Kak npaBunio, 9T0 KOMNaHMK1, KOTOPbIE HE CNELNANN3NPYIOTCS TONbKO
Ha FOCTUHWYHBIX CUCTEMAX N HE CYMTAIOT 3Ty YacTb BM3HEeca npuopu-
TEeTHON. B poccumncknx ycnosmsax, korga yaaneHHOCTb MOCTaBLMKa OT
nokynatens BeCbMa 3HauynTesNbHa 3TOT BapuaHT — 0guH n3 Hanbonee
npourpbiWwHbIX. Fopazno 6onee NpeanoyvTUTENbHA NoanepXka mnpo-
rpaMMHbIX NPOAYKTOB yAaaneHHo, depe3 NHTtepHeT. B atom cnydae
NOJIb30BATENIO rapaHTUPYyETCa AOCTaTO4YHbIN YPOBEHb NPOdECCMOHa-
nr3mMa CneunanmcToB U ONepaTUBHOCTb peakuum Ha 3anpockl. B noc-
nefgHee BpeMs BCE Yalle UCMONb3YTCH CUCTEMBI, KOTOPbIE HE yCTa-
HaBNMBAKTCH NOKANIbHO B OTENE, a Pa3MeLlaloTcsd y CTOPOHHEro npo-
Bangepa unm y camoro nocrtaewmka. K npumepy, cneumannsavpoBaH-
Hble MPOrpamMMHble NPOAYKTbl, MCMNOMb3YOWME TEXHONOINK asp
(Application Service Providing) He HyxpaalTcs B nogaepXke co CTo-
POHbI OTenemn, He TPeOYIOT NOKYMNKW AOPOrocTosLEero 06opynoBaHus
n paboTaloT 4Yepe3 BeO Opay3ep. Ha OaHHbIi MOMEHT CYLLECTBYIOT
yXXe crneumanmanpoBaHHble rocTUHMYHbIE cucTtembl PMS, CRS, CIS, CRM
M MHble, KOTOpblE BHeOpsOTCS B Poccum nepenoBbiMn KOMMaHUSIMNA.

BmecTe ¢ TeM, FOCTUHMLbI, KOTOPbIE UCMONBL3YIOT BECb CNEKTP MO-
Do6HbIX cuctem B Poccun, MOXHO cocumTatb no nanbuam. MHorue,
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Nno— NPeXHeMy OCTaloTCS BEPHbl CTapbliM MPOBEPEHHBLIM NPUHUMNAM
paboTbl C XypHanamMm HOMEpPOB, KapTaMn OBUXEHUS, paspeLleHnsaMim
Ha MOCeneHne N UHbIMKU nepexuTkamu npownoro. N npobnemsl po-
CcTa W pas3BUTUS TOCTUHMYHOIO BmuaHeca B Poccum MMEKOT He TOJIbKO
BlopoKpaTUYecKylo NoAOMNEKY, HO N HEXEeNaHne caMux oTenen ynyd-
watb ka4ecTBO pPaboTbl C MOMOLLbIO MHHOBALMOHHbLIX TEXHOOMMNA.
Bo3mMoXHO, B ByayLieM Mbl HAKOHEL, MPUAEM K TOMY, 4TO HEOBXOAMMO
COBEPLUEHCTBOBATbLCS, XOTENOCb Obl BEPUTb, YTO 3TOT MPOLECC HEe
3aTaHeTCa HaJonro.

HanpaBneHne pa3BuUTS COBPEMEHHbIX MHHOBALMOHHbLIX TEXHOJ0-
rMin ons OCHaLLEHNSA TOCTUHMYHBIX HOMEPOB Hambosnee MoJIHO MOXHO
npocneaguTb MO 3KCNoHaTaM pPassiMyHbIX MeXAYHapPOAHbIX BbICTABOK.

KomnaHnusa NTT npeanoxunna peLlueHue, ¢ noMoLLbio KOTOPOro rocTb
MOXET aBTOMaTM4YeCKU NPoa/IMTb CBOE NPOXMBaAHNE, CAENaTb 3akas B
HOMep, OTKPbITb ABEPb, HE BCTaBasi C Kpecna, UCNosb3ys CBOK MO-
OunbHbI TenedoH. Kpome Toro, gaxe NokKMHYB OTESb, FOCTb MOXET
3abpoHnpoBaTb OHNAWH HOMEpP AJI9 CBOEro Cleaylowero BmanTa.
TexHonorus nonyduna anmHHoe HasBaHue NTT Contactless IC Chip-
equipped Mobile Phone n yxe npoTtectMpoBaHa B paboyunx ycnosu-
ax.

[lna Tex, y KOro HeT XenaHms NCNob30BaTb CBOM MOOUIIbHUK, OTENb
Oyayuwiero npeanaraeT BUAEO KOMMYHUKATOP C UBETHbLIM 7-MU OION-
MOBbIM 3KpaHOM. KOMMYyHUMKaTOp noanepxveaeT Bce GyHKUMN 0ObIY-
Horo TenedoHa, a Takxe TexHonoruio VolP, He Tpebys Npu 3TOM noa-
K/IOYEHWST NepCOoHaNbHOro KOMMbIOTEpPA.

UHdopmaumsa noctynHa. BHe rocTteBon KOMHaThl B OTene npegna-
raeTcs yCTaHOBUTb HECKOJIbKO YCTPOWCTB, MOMOraloLmx rocTio opu-
€HTMpPOoBaTbCH B 34aHWM, 3akasblBaTb W MoJsydaTb npepnosiaraemMble
YCNyrn 1 ynpaensaTb cBOUM npebbiBaHnem B otene. Tak, Casio npen-
CTaBwWia Ha BbiICTaBke MHGMOPMALMOHHbIA KMOCK C FOSI0OCOBLIM Y-
paBneHnem. J1iobol xenawowmyin MoxeT nony4nTs MHdopmaumio od
ycnyrax u ueHax oTens, NpoBOAVMbIX MEPONPUATUAX, Bananexawmx
pecTopaHax, Ka3auHo, My3esxX U UHY MHbDOopPMaUMO OT BUPTYaslbHOro
KoHcbepxa. ObbemHoe 3D m3obpaxeHne cobecengHnka OTBETUT Ha
nobown 3anpoc, NpegoCcTaBuT KapTy, LEHbLI N NHYI0O MHGOpMaUuio ons
rocts. IBM npogemMoHCTpupoBana cneumannanpoBaHHbii self-service
kiosk, ¢ MOMOLLBIO KOTOPOro roCTb MOXET 3aperncTpupoBaTbCs B
oTene, NoJly4mThb K04 OT HOMepa, KapTy rocTs 1 oniaTuTb NPOXuBa-
HMe 6e3 y4yacTus nopTbe.

KomdopT. OgHO 13 Hambonee BOCTPEOOBAHHbLIX M MOMYNAPHbIX
HanNpaBNeHUN B TOCTUHMNYHbIX TEXHONOINSAX — 3KOJIOMMYHOCTb NpumMe-
HSEMBbIX PELLEHUN.

FocTnHuyHas mebenb. FOCTU NPUBLIKIM K OPTONEANYECKUM U BOS-
HbIM MaTpacam.
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BaHHaga. ABTOMaTU4YeCKn OTKPbIBAIOLLMINCS U 3aKPbIBAIOLLMACS YHU-
Ta3z NEOREST 600 ¢ ¢yHKumern akoHoMnn Boabl 6€CLlyMHO NPOn3BO-
OUT 3aKpbITUE KPbIWKM N CNINB B TEYEHMNE HECKOJIbKMX CEKyHA, nocne
TOro, Kak 4efioBeK MOJHSANCHA C cuaeHusa. A elle 4epe3d HEeCKObKO
cekyHa, NEOREST npowusBeneT pacnblflieHMe creuuanbHOro 0CBeXu-
Tensa Bosayxa. Ecnu Bbl He MpuBbLIKIM K aBTOMaTU3auum NoA06HbIX
NPOLECCOB, YHUTA3 MOXET YNpaBnsaTbCS OANCTAHLMOHHO.

KomnaHusa «Decorus Worldwide Inc.» no3abotnnacb 0 ToM, 4TOGbI
B BaHHOW aBTOMaTM4YeCKkM BbIKJloHanacb BoAa M CBET, €CIN CEHCOp-
Hble JaT4MKN HE PErMCTPUPYIOT B NOMeLLeHun Yyenoseka. OHM Takxke
BMOHTMPOBANN B 3epkasio BaHHOW KOMHaTbl XWUAKOKPUCTANINYECKNIA
aKpaH ansg npocmotpa TB unn BunageodunomoB. pn BbIKNIOHEHUN
aKpaHa, 3epkano CTaHOBUTCS HEOTAMYUMbIM OT 0OblYHOro. TOoYHO Ta-
KOe Xe 3epkKano BMOHTUPOBAHO U B aylleBylo kabuHy. Oba 3epkana
C TeNeBUAEHNEM YCTOMYMBLI K Bnare, CMeEHe TemMrnepaTypHbIX pexu-
MOB M 3alUMLLEHbI OT LapanuH.

Bo3sBpalasacb k npobneme 06 3KOHOMUU U 3alUMTE OKPYXaloLLeNn
cpedpbl, CTOUT YNOMSIHYTb Ayll, NpeasioXeHHbI KoMnaHuen «Shaper
Image», OCyLeCcTBASIOWMIA pacnblieHne BoAbl C HOPMalbHbIM OaB-
JNleHnem, paxe ecnv pgaBfeHMe B CaMol CUCTEME BOAOCHabXeHWs
cHMxXeHo o 20 psi. [0CTb MOXET HacnaxaaTtbCs MacCaXHbIM NOTO-
KOM BOZAbl, MPU 3TOM 3KOHOMMUS MOXET COCTaBuUTb A0 70% OT HOpPMbI.

Po60Tbl. OTAENBHOrO BHUMaHUS 3aciyXmBaeT poboTU3MpoBaHHas
TexHuka. NoMUMO pasnmnyHbIX aBTOMaTU3NPOBAHHLIX CUCTEM, CKpPbI-
TbiX OT B3rnsgga rocts ecTb U Te, YTO HAXOAATCS HENOCPEACTBEHHO B
rocteBom Homepe. KomnaHus iRobot npeonoxwnna ncnonb3oBaTb B
HoOMepe poboTa — ybopuwuka Roomba. 310 He aHAPOMOHAA KOHCT-
PYKUMS, KaK MOXHO Obl/10 NPeanofioXnTb, a BCEro Nuilb HEGOMbLLIOW
TapenkoobpasHbili poOOT, KOTOPLIN MPOM3BOAUT B HOMepe BecLuyM-
HYI0 BakyyMHyl0 ybopky. Roomba nmeet HebOnbLLIOW POCT, 4TO Mo-
3BONISET NPOM3BOANTL YBOPKY Nnog, Mebenbio U B caMblX TPYAHOOO0C-
TYMNHbIX MecTax. PO60T cHabXeH cneuyasnbHbIMU AaTynkammn, onpeae-
NAOWNMN NHTEHCUBHOCTbL YOOPKN B 3aBUCUMOCTW OT 3arpsa3HEHHOC-
T nosBepxHocTu. Kpome Toro, Roomba cHabxeH nHdpakpacHbIM
[AaT4YMKOM, KOTOPLIM HEe AaeT eMy HaTblkaTbCs Ha CTeHbl. [MpeaycmoT-
peHa BO3MOXHOCTb NPOrpaMMMpPOBaHNS BUPTYasbHbIX CTEH A1 TOTO,
4yT06bl ROOMba paboTan Ha orpaHU4YeHHOW TeppuTopuKn, a Takxe aB-
TOoMaTM4yeckn BO3BpaLlancsd K po3eTke Afs noasapsiokm 6atapen.

KomnaHus Motoman, npeanaratowas AonofHUTbL FOCTUHUYHLIN Bap
pob60TOM, pasnuBaloLLMM HanNUTKKU KU kokTennu. Po6oTt Robobar 6onee
aHTponomMopdeH, UMeEeT ABe ynpaBiseMble PYKM N CEHCOPHbINA 3KpaH
onsa 3akasa. K pazpabortke pobota — 6apmMeHa OTHECNUCb C MOJIHOMN
CEepbe3HOCTbIO, MPUroTOBNEHME KOKTENNS 3aHuMaeT He bonee 20 ce-
KyHA, pOoOOT MOXET pas3nuBaTth Kak ropsyne, Tak U XoN04HbIe HanUTKN.
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Kpome TOro, cnegyer OoTMETUTb NPUMEHEHNE UMPPOBLIX Kamep,
BMECTO ABepHbIX rnaskos, RFID — nHamnkatopa nycTom nocyapl, KOTo-
pbli HeobxoaMmMo 3abpaTtb cnyxbe roomservice n o cendax, ckaHu-
pyloLmMx oTnevaTkn nanbues. [pennoxeHsl CBeYN C AUCTAHUMOHHBIM
ynpaBneHMeM, KOTOpble HanayT NMPUMEHEHNE B HOMepax oS BMOO-
NIEHHbIX U OrPOMHBIN 3KPaH Haj, KpOBaTblO, UMUTUPYIOLLMIA HOYHOE
3Be3gHoe unu ronyboe gHeBHoe Hebo. [peaycMOTpPEHbI YCTPOKMCTBA
ON19 aBTOMaTU4YeCKOn apomMaTtnsaumm Bo3ayxa, MHOMKaTopbl, NPOrHO-
3upylowme noroay Ha cnegylowme Natb gHen, buononoTteHua, GeHbl
C noHmMsauuen n gaxe ceetawmincs ameaH. KomnaHusa «Body Care
Resort» npepnoxuna yctaHaBnmBaTb B HOMEPE MaCCaxHble Kpecna,
«MITEK» npegcTtasuna Topwep CO BCTPOEHHbIMU KONOHKamMn. B Ho-
Mepe npenycMoTpeHa nofiHas MHTerpauns aygmocuctem ¢ mp3-nne-
epamu, iPod n gpyrummn yctponcrtesamm.

Takmm 06pas3omM, rOCTUHNYHBIA HOMEP NepecTaeT ObITb MPOCTO KOM-
HaTOWM C KPOBAaTbIO N CTONMOM. TEXHUYECKUI NPOPbLIB N3MEHUT HE TOJb-
KO BHELUHUN BUA, U FTOCTUHUYHOM MPOCTPAHCTBO, HO N OKAXET CEepbe3-
HOE BAVSIHME Ha NPOoLEaypPHbIE U TEXHOSIOMMYECKNE BOMPOCH! FOCTUHNY-
HoOW cdepbl. YTO-TO HaMaeT CBoe NPUMEHEHWNE, YTO-TO HanNpoTuB, byaeT
NPU3HaHO HeuenecoobpasHbiM, OQHAKO YXE MOHATHO, YTO yXe B 6un-
Xanwem OyayLieM roCTUHUYHBIA Homep 6yaeT pa3uTesibHO OTnYaTbcs
OT NpuBbIYHOrO. M ecnn poccuninckne oTenbepbl NIaHNPYIOT NOTU B HOTY
CO BPEMEHEM 1 OTBEYATb BCE PACTYLUMM NOTPEOHOCTAM COBPEMEHHOIO
yenoBeka, paHo MM NO34HO UM NMPUAETCH NPUHATL NpaBuia Urpbl.

CoBpeMeHHas TyaneTHas komHaTa. KomnaHus, koTopas 3aboTtutcs
O CBOEM MMUAXE, OOJKHA CEerogHs cneautb 32 COCTOSHMEM CBOMUX
TyaneToB HE MEeHbLUe, YeM 3a YUCTOTOM M KPacoTOM CBOUX OPUCOB.
PeBonoumnio B 0CHalLLeHMN CaHy3N0B NPON3BENO NOSIBNEHNE ONCTEH-
CepoB (cucTemM pasgadn) XuaKkoro Mblna, TyanetHon 6ymaru, dymax-
HbIX MONOTEHEL,, OCBEXMTENEN BO3AyXa U T.4. )Kngkoe mMbiio, B OTNu-
yme OT KYCKOBOIO, HE packucaeT B BOAe, ONCMNEeHCepPbl 0ObIYHO 3anu-
palTCH Ha KoY, YTO NO3BOMSET NPEAOTBPATUTL XULLEHUS. B gucneH-
cepe 0693aTeNbHO A0KHO OblTb CMOTPOBOE OKOLLKO, MO3BOMISIOLLEE
KOHTPOAMPOBaTb KOJIMYECTBO Mblfia, OCTaBLLEECH B AMcneHcepe. Haun-
6onee COBpPEMEHHbIMU ABNAIOTCS OMCMNEHCEPLI KAPTPUAKHOIO Mbina.
B HMX NpoLe MEeHSATb MbISI0 (HE HYXXHO nepenmeaTb XUAKOCTb U3 O4-
HOIM eMKOCTW B APYryto) U oHn 6onee rurmeHnyHbl. OgHako KapTpua-
KHOE MbINIO CTOUT AOPOXE HanMBHOro. Kpome 10ro, ecnm Bbl yCTaHO-
BUIN ONCMEHCEP KapTPUOKHOIO Mbla BaM MpUAETCs Nonb30BaTbCs
MbIIOM TONbKO OHOIO NPOVU3BOANTENS, B TO BPEMS Kak B AUCMEHCED
HaJIMBHOIO Mblla MOXHO HanunTb BCE YTO YrogHO.

Yauie Bcero B 06LECTBEHHbIX TyasieTax ycTaHaBIMBAOT 3/1EKTPO-
CYLUMUAKN, T.K. 3TO AeleBne, XOTd U MEHEE TMIMEHUYHO, YeM MONb30-
BaTbCsA GyMaXKHbIMM NONOTEHUAMMU. BONLLWMHCTBO NpeanoYmTaeT yc-
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TaHaBMBaTb aBTOMAaTUYECKME CYLLUMIIKM Ha doToanemeHTax. OgHako
dOTO3NEMEHT — 3TO NMEPBOE, YTO BbIXOAUT M3 CTPOS, U KHOMOYHbIE
Cywmnnkmn bonee HageXxHbl, ga n cToaT gewesne. lNpegnovytutensHee
yCTaHaBnMBaTb CYLUMIKN C BbICOKOM MOLLHOCTbIO (He meHee 1,5 kBT),
cywawpe TenabiM BO34yxXoM. XOTS CYLUMSKM C ManeHbKOW MOLLHOC-
TblO HEMHOIO A€ELUEBSE, OHU CyLIAT PYKU 3HAYUTENBbHO OOJbLUE N OKO-
NO HUX YacTo obpasyloTca ovyepean. Hanbonblunini acCOPTUMEHT Cy-
LUIMOK HA POCCUICKOM pbIHKE NpeacTaBngeT ncnaHckasa eupma Jofel.
B e€ accopTumMeHTe ecTb Kak aelleBble NNnacTuKoBble, Tak 6bonee Oo-
porne ctanbHble, XPOMUPOBAHHbIE U aXe MO30/I0YEHHbIE CYLUUIKU.
K TomMy Xe OHM 3aMeTHO AeLlleBne, Yem CYLLUUIKN HEMELKUX U APYrux
3anagHbIX NPOU3BOAUTENEN.

PekomeHayeTcs BCe-Taku yCcTaHaBnMBaTb AUCMNEHCEPLI 0QHOPA30-
BbIX OYMaXHbIX MOMOTEHEL, ITO ropa3fgo rMrmeHnYHee N K TOMy Xe
NO3BOJNIIET COKOHOMUTbL BpeMs U nsbexaTb MOosBIEHME ovepenemn
nepep, cywunnkamu. CyLecTBYeT HECKOMbLKO BUAOB ByMaXHbIX Moso-
TeHeu. Camblli gelleBblii — PyNoHHble nonoTeHua. OgHako NonoTeH-
ua B naykax ynobHee kak Ons 3arpys3ku, Tak U AN UCNOoSb30BaHUS
(He HyXHO oTpblBaTb Bymary).

Ewe oanH Heob6Xx0OUMBbIA 3NEMEHT TyaneTHOW KOMHATbl — OCBEXMN-
Tenb Bo3ayxa. CyllecTBylOT aBTOMaTM4Yeckme ANCNEeHCEepPbl OCBEXU-
Tens BO34yxa, BNPbICKMBAIOLLME OCBEXUTENb NPU OTKPbIBAHUW ABEPU
UM Yepes 3apaHee 3anporpaMmMmpoOBaHHbIE MPOMEXYTKM BO34yxa
(Hanpumep, 1 pasd B nonyaca). Ectb mogenu ¢ TBepAbiM OCBEXUTE-
fIeM 1 NOCTOSHHO paboTaloWwMM BEHTUNATOPOM.

W, HakoHeL, camMblli MONYNSPHbIN BapUaHT — 0ObIYHbINA BaNNOHYMK C
rasom.

OpHopasoBble MOKPLITUSA AN YHUTA30B MOKa €elle He MNoay4mnn
LUIMPOKOro pacnpocTpaHeHus B Poccun, ogHako oduchbl U FOCTUHMLbI
BbICOKOIO Kflacca yXe OCHallalT UMW CBOU TyaneTHble KOMHATbl U
MHOrve dupmbl, NpogatoLLme ToBapbl A8 TyaneTHbIX KOMHAT UMEIOT
X B CBOEM aCCOPTUMEHTE.

Mpn BbIBOPE OMCMEHCEPOB Y4TUTE «MPOXOAUMOCTb» BalUero Tya-
neta. B caHyanax ¢ 6onblUoi Harpy3koi, kak B MakgoHanace peko-
MEHAYETCS yCTaHaBNMBaTb BMECTUTENbHbIE ANCMEHCEPLI (A1 pyno-
HOB TyaneTHon 6ymarmn pnvHon 6onee 500 M, AMcneHcepbl XUOKOro
Mblfla eMKOCTbio 6onee 1n 1 1.n.). B roCTUHUYHBLIX HOMepax, Hanpo-
TUB, NPeanoYTUTENbHEE MaNleHbKNEe N3SLHbIE YCTPONCTBA C HEBOb-
LIOM 3arpy3kon (pynoHbl 15-20 m).

B HacToguee BpemMsa Ha pPblHKE B OCHOBHOM MNpeaCTaBneHbl ANC-
neHcepbl UMMNOPTHOIO NMpPou3BoacTBa. Hanbonee n3BecTHble TOPro-
Bble Mapku — Lotus, Kimberly Clark, Tork.

Motowme cpenctea. Ha pbiHKE cerogHs nNpencTtaBneH OrpOMHbIN
BbIOOP MOIOLLMX CPEencTB Kak POCCUMINCKOro, Tak U MMMOPTHOro Mpo-
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M3BOACTBA. MIHOrga OHWM OTAMYAKOTCS MO LEHe B HECKOJIbKO pas, oA-
HaKoO, He crewmTe nokynaTb camoe AelieBoe. Yauie Bcero Hu3skas
LeHa 0ObACHAETCH HU3KOW KOHLEHTpauMen WUamM HU3KUM Ka4yeCTBOM
Motowiero cpencrea. Cneumannctbl peKOMeHAYIOT UCMNOMb30BaTb He
ObITOBYIO, @ NPOMECCUOHANBHYIO XUMUIO, TaK KaK TONbKO B 3TOM CIly-
yae MOXHO A0OUTLCHA BbICOKOW MPOM3BOOUTENLHOCTM U KayecTBa
MoWKkK. BeccrnopHbIMM nuaepaMn 34ech SBNAOTCS HEMELKME MPoun3-
BOAUTENN.

Motowme cpeacTea MOXHO pasfenuTb Ha TPW rpynnbl: HERTpPanb-
Hble, KNCNOTHbIE U LLEeNoYHble. HenTpanbHble Molowme cpencrea (K
HMM OTHOCWUTCSl, B HaCTHOCTU, BCS ObITOBas XMMns) npegHasHayeHbl,
rnaBHbIM 06pa30oM, ANs OHUCTKM cnabo 3arpsi3HEHHbIX MOBEPXHOCTEN
oT Xupa n rpsasm. OHM 0ObIYHO Ge3BpeaHbl AN KOXWU U HE NMOBPEeX-
[aloT YyBCTBUTENbHbIE MOBEPXHOCTU. LLlenoyHble motowme cpeactea
04YeHb 3dDEKTMBHBI 419 yAANeHNs Xupa, NpurapoB U Apyrux opraHu-
yeckmx 3arpsisHeHuii. OHKM HaxooaT Bce 6ofiee WNMPOKoe MpUMeHe-
HMe Ha nNpodeccnoHanbHbIX KyxHsaX. KUCnoTHble Molowune cpeacTtsa
NPUMEHSIOTCS AN yOaNEeHUss MUHEpPasbHbIX OT/IOXEHWUIM, HAKUMNW, PXXaB-
YuHbl 1 T.N. OgHaAKO NMPU MCNOJSIb30BAHUM KUCOTHLIX U OCOBEHHO
LEeNoYHbIX cpencTs Heobxoammo cobniopgatb npaBwuia TEXHUKK Oe-
30MacHOCTU, n3beraTb NONagaHnsa Ha KOXy Mn B rnasa.

Cpeou HOBbIX ycnyr oTenen B paccmaTpMBaeMOM HanpaBieHUn
cnegyeTt OTMETUTD:

1. Bnapgenbubl roctnHndHon cetn Warwick International Hotels
nepeobopypoBanm 36 HomepoB oTena Warwick Barsey n 100 Home-
poB Royal Windsor Hotel Grand Place B Bpioccene cornacHo KOH-
uenuum Hoeoro 6peHaa «buaHec-npembep». Mo yTBEPXOEHUIO BNa-
henbueB ceTn, HoMepa knacca «busHec-npembep» OyoyT npegHas-
Ha4YyeHbl 0N NYTELWEeCTBEHHMKOB, COBEPLUAIOLWLMX AEeSI0Bble NOEe3aKN B
ctonuuy benbrun. K ycnyram noctosinbueB — HOYTOYK C BbICOKOCKO-
POCTHbIM MOAKIOYEHNEM K WMHTEPHETY, TENEeBU3OP C MJIa3MEHHOWN
naHenbto, pakc, ckaHep, NPUHTEP 1 NeperoBopHas KOMHaTa.

Kaxnapbin Homep 6yneTt obctaBneH mMebenbio M3 KpacHOro aepesa
N [OeKopupoBaH B TEMHbIX TOHax, FOBOPUTCHA Ha canTe
warwickhotels.com. OcobeHHO TuwaTenbHO NpoAayMaH Au3aiH cna-
JIEH: MO MHEHUI0 pa3paboTynkoB BpeHaa, COBPEMEHHLIM BU3HecMme-
Ham 6onblUe BCEro HeaoCTaeT BO3MOXHOCTM BbicnaTbCs. TakmMm 06-
pa3oM, rOCTM CMOTryT OTAOXHYTb B MOCTENMN C OPTONEeAnYecknum mart-
pacoMm, NepPMHON N OrPOMHbLIMU NOAYLIKaMU.

2. CeTb oTenen Marriott npegcraBnseT HOBbIA TN HOMepoB Plug-
in. Tak Ha3blBaeMbIlh «MynbTUMEONNHBIN» HOMEP OCHalleH 32-aion-
MoBbIM LCD-3kpaHOM, aganTepom Asis NOAK/OYEHUS K 9KpaHy HOYT-
Oyka, mp3-npovrpbiBaTenem, BUAEOKaMepPO, UTPOBOI MPUCTABKON W
apyromn TexHukon, nuwet Diariodelviajero.com. Hepoctatok B Takux
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HOMepax TONbKO OAVH: Ha BCe 3TO pa3HOoobpasne MocTos/bLaM He
HanacTucb usb-nopTtoB. Ho Beab He MOXeT Bce ObiTb MageanbHO —
pasBoadAT pykamu aBTOPbI MpoekTa.

B HacTosWMIA MOMEHT «MyNbTUMEANNHbIN» HOMEP MOXHO CHSATb
ToNbko B oTensax CLUA, ogHako B CKOPOM BPEMEHU BbICOKOTEXHOJO-
rMYHble KOMHaTbI NOSIBATCA B OTENSAX CETU Mo BceMy Mupy CTommocTb
NPOXWBaHWSA B HUX ByOeT Bbile, YeM B OObIYHbIX HOMEpPaX.

3. Otenb The Premier B Huio-Mopke npepcrasnseT runoannep-
reHHble Homepa «Premier Pure». OHn Ha 98 % o4unwieHbl OoT OakTe-
P N BUPYCOB, KOTOPLIE YHMYTOXAIOTCA C MOMOLLBIO CreumnanbHbiX
OUYNCTUTENbHBIX TeXHMK. OTenb Takke NpeacTaBNseT TepaneBTMyec-
Kve HaTypanbHble NpoayKTbl Ans kKoxun ot LATHER.

The Premier ctan nepBbiM HbIO-MOPKCKUM OTENeM, KOTOPbIA CO-
30an nogobHble HoMepa, UCMOoJb3ys MHHOBaLMOHHbIE pa3paboTkn Pure
Solutions N.A. Celiyac B otene 16 HomepoB Premier Pure Ha Tpex
aTaxax 3aaHus. Kpome Toro, rmnoannepreHHbiM ctan u GUTHEC-LEHTP
oTtensa. B kaxaom 13 nomeLeHnin Bce BO3MOXHbIE anfieprexbl yoans-
IOTCS CO BCEX MOBEPXHOCTEN, TKAHEN 1N BO34yXxa.

Y106bl NOgaepXmnBaTb naeanbHble YCNoBUS aTMocdepbl, yCTaHaB-
NMBaeTCcs COBPEMEHHas O4MCTHas cuctema, bnarogapst KOTOPOM BO3-
[yX CTaHOBUTCS B YEThbIPE pasa YumLLe YCTaHOBNEHHOrO MUHUMYMa ANis
acTMaTuKoB. MnoannepreHHbIe NOAYLLKM U MaTpachkl MPU3BaHbl YMEHb-
LWNTb CKOMJIEHMS MblN, KOTOPbIE TOXE MOMYT BbI3blBaTb anfiepruio.

KoHuenumsa HomepoB Premier Pure gBNgeTCSa 4acTblo Nporpammel
Millennium Hotels and Resorts no yny4yweHnio Ka4ecTtBa XU3HU ”
oKpyxatowiern cpegbl ona ceoux rocrten. Mo crtatuctuke 6onee 70
MWUIJINOHOB aMepPUKaHLEB CTPadatoT pasfiMiyHbIMU BUOAMU anneprum
WM acTMbl.

4. B N'onnaHonn nosiBUACS HOBbINM BpeHa Hegopornx otenen npe-
Muym knacca CitizenM. Homepa ocHalleHbl BCeMU HeoOXoauMbIMU
COBPEMEHHbIMU TEXHONOMMAMM. ITa rocTMHUUA ByneT paccuyuTaHa
Ha 6uaHec TypucTtoB. oCcTb BecnnatHO MOXeT BOCMOJIb30BaTbCS
6ecnpoBoaHbIM NHTepHeToM (Wi-Fi), a Takxe 3akazaTb GUIbMbI ON
demand. TemnepaTtypa BO34ayxa 1 CBET PErynanpyloTcsa cneumanbHbiM
nyabTOM.

Ha pbiHke CHI cerogHs npencrtaBneHbl 6onee gecsTka CUCTEM
aBTOMaTU3aUMKn yrnpaeneHns roctuHmuamm. Mo Hawum oueHkam, ro-
[OBbl€ 3aTpaTthl OTENEN PErMOHa Ha aBTOMAaTM3auuIO B NPOLLIOM roay
npeBbicunn 3.5 munnmoHa gonnapoB. CTOMMOCTb OAHOrO MpOekTa
BHEAPEHNS CUCTEMbI YNPaBIEHUS UCHUCNSAETCS AecCATKaMu TbiCad
nonnapoB. MHoro a1o unm mano? OTBET Ha 3TOT BOMPOC MOXHO AaTb,
TONIbKO OLLEHMB BO3MOXHbIE pe3yfbTaTbl MHBECTMUMIA B T,

OTaaya OT MHBECTULMIA BO3MOXHA TONbKO TOrAa, Koraa TeXHONOo-
rMaMU NONb3YIOTCS. YTOObI NOL30BATLCA TEXHONMOMMSAMW, HAA0 MOHU-
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MaTb, OJ1S Yero 3Tu TEXHONOrMM 3aKynawTcs, Kakme uenn n 3agadm
npecneanyTcs nNpu Belbope CUCTEMbLI, U Kakue KpUTepum NpUMeEHsTb
Npu OLEeHKe LenecoobpasHOCTU NPOM3BOANMBIX UHBECTULMNA.

3ayvacTylo, BbibMpasa cMcteMy aBToMmatusaummn, eé paccmaTpueaioT
NNWb KakK MHCTPYMEHT OJ1 OpraHm3aummn 31eMEHTapHOro Npon3BO/A-
CTBEHHOro npouecca. Nockonbky BCE CUCTEMbI YNpPaBAEHUS rOCTU-
HUUelr 6onee MM MeHee YCMeLwHO PeLalT OCHOBHbIE MPOM3BOA-
CTBEHHbIE 3a4a4n, CBSA3aHHbIE C BPOHMPOBAHNEM N 0BCNYXMBAHMEM
rocTemn, To 1 BblIBOP CBOAUTCS 3a4acCTylo TONbKO K LLIEHOBLIM XapakTe-
pucTKaM noKynaemoro npoaykra.

C pas3BuUTMEM MHAYCTPUM TOCTENPUUMCTBA K CMCTEMaM ynpasne-
HMS HayMHalT obpalwaTbCsa 3a AO0MNOSHUTENbHLIMW BO3MOXHOCTAMMN
NOJIy4EHUs KOHKYPEHTHOro npevmyLllecTsa. B cBa3u ¢ aTum cnenyet
OCBETUTb BOMPOCHI Hanbosee OWYTUMbIX NyTer MONy4YeHUs OTAayun
OT WHBECTULIMIA B CUCTEMbI YNpaBleHNs rOCTUHULEN, B3SB 32 OCHOBY
BO3MOXHOCTWU MpOrpaMmMHOro npoaykrta epitome PMS.

CyLecTBYIOT TPM OCHOBHbIX KPUTEPUS OLLEHKWN LenecoobpasHocTH
VHBECTULNI B FOCTUHMYHBIE CUCTEMBbI ynpasneHus: 1) [OCTUXeHue
KOHKYPEHTHOIro NpPenMyLLECTBA; 2) NOBbILWEHME NPON3BOANTENBHOC-
T paboTbl 1 3) MakCMMasnbHOE UCMNOJIb30BAHNE MMEIOLLIMXCS Pecyp-
COB FOCTUHULbI.

KoHKypeHTHOe npenmyliecTBo. KOHKYpPEHTHOE MpPenMyLecTBO
MOXHO OMNMpPenennTb, Kak A0CTUXKEHMNE MPUBEPXKEHHOCTU KIIMEHTOB MNP
Makcummaauum obbema Nnpoaax B pacyeTe Ha OoOHOro rocts. [en-
CTBUTENBLHO, 4TO MOXET ObITb NyyLle, 4eM paboTa co cTabunbHON H6a-
3014 NOCTOSIHHbIX KIMEHTOB, KOTOPbIE K TOMY € OXOTHO TPaTAT AE€Hb-
MM Ha BCE pacLUMpSoLWLnNicsa o6beM ycnyr, NpeaocTaBAsIeMbIX UM roc-
TUHNLEN.

[ns [OCTMXEHUS KOHKYPEHTHOro NpenmyLiecTea Heob6xoaumo no-
HMMaTb, YTO MOMMMO LLEHbl HOMEpPA M Ka4yecTBa 0OCA3aEMbIX aKTMBOB
roCTUHWUUbI (3aaHne, otaenka, mebenb, 06opyaoBaHme 1 T.M.) BCE 60/1b-
Lee 3Ha4YeHne npnobpeTaloT HeEOCA3aeMble aKTUBbl — BPIHA-UMUOX
OTEeNs cpenu pasfNyHbIX KaTeropui KIMEHTOB, YPOBEHb CEpPBUCca B
FOCTUHULIE B LLEENIOM U MHONBUAYANbHbINA NOAX0A, K KaXA0MY KIMEHTY.
CoBpeMeHHble CMCTEMbI YNpaBfiEHUS NMPU3BaHbl JaTb yrnpaBieHYyec-
KOMY NepCOHany MHCTPYMEHTbI ANS NOBbILWEHUS OTAA4YM OT HeOocHA3a-
€MbIX aKTUBOB MOCTUHULLbI.

AHanmM3 CerMeHTOB pbliHKA MO3BONSET YETKO ONpeaensaTb NoOANTUKY
NPOOBMXEHNS BPaHOA FOCTUHWULBI B KaXO0M U3 CErMeHTOB, W OMTU-
ManbHbiM 006pPa3oM MO3ULMOHMPOBATbL FOCTUHWUYHBIA NPOAYKT OAS
Hanbonbllei 0Toa4YM B KaXKaoM U3 HUX.

Mcnonb3oBaHMe AaHHbIX O NPEennoOYTEHUAX MOCTOSHHbLIX FOCTen
NO3BONSET NPeAoCTaBNsATb UM YHUKANbHbIN NEPCOHNDULMPOBAHHLIN
cepBuc, npenynpexaas nx noxenaHusa n npegnaras AonoNHUTENb-
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Hble YCyru, KOTopble ckopee BCcero 6yayT nmMm 3akasaHbl. B pesynb-
TaTe Takue K/MEeHTbl He TOJNbKO yenyT U3 FOCTMHULbI C HaMepeHneM
BEPHYTbCS, HO 1 NPUHECYT roCTUHMLE BONbLUMA O0X00 BO BPEMS CBO-
€ro npoXxuBaHus.

BbisiBneHne 3aKOHOMEPHOCTEN Crnpoca Ha pasnunyHble YCAyrm roc-
TUHULBI C UCMONIb30BAHNEM MHCTPYMEHTOB BU3HEC-aHanm3a No3BO-
nsieT oNTUMU3MPOBaTb aCCOPTUMEHT YCyr U COCTaBNATb MOMb3YI0-
LMecsa CnpocoM MpeasioXeHus Ang Kaxaon karteropum rocten. Ha-
npumep, npeasioxeHne nakeTta yCNyr BbIXOOAHOrO OHS1 FOCTUHULUbBI B
C.-MeTepbypre, BkOYaOLWEro 3aBTpak, GUTHEC, YXXMH Npu cBe4vax B
HOMepe, HOYb NPOXMBaAHKUSA, BpaHYy Ha cneaylLWii OeHb U TpaHchep,
npueneyeTt rocten 3 MockBbl Ha pPOMaHTUYEeCcKne BbIXOAHble. ITn
Xe rocTu npu cnenywLwen genoson noesake B [Nutep ckopee BCero
BbIOEPYT 3Ty X€ roCTUHULLY, Bbi3blBAIOLLYIO TENEPb Y HMUX camMble Mpu-
ATHble BOCMOMMWHAHWSL.

BaxxHO OTMETUTb, YTO CTOUT OAHOMN FOCTUHNUYHOM KOMMAHUM OOCTUYb
KOHKYPEHTHOIro NpenMyLLecTBa, OCTallbHble FTOCTUHULbI TOXE Ha4YnHa-
10T MOATArMBAaTLCA K HEell. TEXHONOrmm rno3BoNdAoT 6onee rmdbko u CBo-
€BPEMEHHO pearnpoBaTb Ha U3MEHSIOLLMECS YCIOBUS PbiHKA U BbICT-
pee GopMnpoBaTb HOBbIE, MOJIL3YIOLLMECS CMPOCOM MPEOJIOXEHMS.

MoBblLLEHE NPON3BOANTENBHOCTU. [OBbLILLEHME NPOU3BOAUTENb-
HOCTW gocTuraeTcsa 6narogaps oNnTMMN3aunn NCNoJIb30BaHNS pecyp-
COB IFOCTUHULbI, 3KOHOMUW 3aTpaT Ha 00paboTKy AaHHbIX U Bonee
9P HEKTMBHOMY OCYLLECTBIIEHNIO OCHOBHbIX MPOM3BOACTBEHHbIX OMNe-
pauun.

Tak, ¢ ncnoNb3oBaHNMEM CUCTEMbI yrnpaeneHns PMS Ha cocTaBne-
HME BbILLEONNCAHHOro NnakeTa BbIXOAHOIro AHS yLino Obl BCEro Nullb
HECKO/bKO MUHYT, a BpeMs, Tpebyemoe Ha 06paboTKy nocTynawLmx
KOMMJIEKCHbIX 3asiBOK Ha OPOHUPOBaHWE, HUCKONBKO HE YBENNYNTCSH
Nno cpaBHEHWID C 0O0pPaboTKOW 0ObIYHbIX CTaHOAPTHbIX OpoHel. He
BO3pacTeT U BpeMs 006paboTKn OJaHHbIX O peanns3aumn naketoB yc-
nyr B Oyxrantepumn, NnockKosibky BCE AaHHble NepeHocATcs B Oyxran-
Tepckne nporpamMmbl aBTOMaTtu4yeckn n B yxe obpaboTaHHOM Ons
OyxyyeTa BUaE.

Co3paHne MHTerpMpoBaHHOM FOCTUHMYHOM MHGPOPMALIMOHHOW CETH,
B LEHTPe KOTOPOM HaxXOAUTCS COBPEMEHHasi cucTtema ynpasfieHus,
NO3BOJNISIET CBECTU K MUHMUMYMY HEOOXOAMMOCTb Ay6NMMpoBaHUA UH-
dopmMauumm 1 COOTBETCTBEHHO N3bexaTb OLNOOK, BO3HMKAIOLLIMX NpU
PY4HOM BBOAE AaHHbIX. IKOHOMUS Tpyda Aaxe OgHoro paboTHuKa B
[eHb MNO3BOMINT 3a rof, COKOHOMUTL CYLLECTBEHHYIO CYMMY OEHEr, He
roBops yxe 06 nsberaHum OOPOroCTOSALLUMX OLLIMOOK.

B0O3MOXHOCTK cuCTEM MO oOpraHm3aumn paboTbl FOPHUYHBLIX MO-
3BONIAOT 0TKa3aTbCs OT MO3TaXHbIX CNyX6 1 6onee npaBuabHO Mna-
HMpPOBATb 3arpy3Ky 06CNYyXMBAIOLLErO NepcoHana.
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Ho Hanbonbluel oTaa4Ym MOXHO 0XnaaTb OT MOBLILEHUS MPaBuib-
HOCTW NPUHATUSA YNpaBlEHYECKMX PELLUEHNIA, YTO JocTuraeTcs 6naro-
haps ontmuMmusaumn nHdopmMauum, NCroib3yeMon B yrnpaBneH4eCckom
npouecce. Tak, PMS cooepXnT MHOXECTBO yrpaB/ieH4eCKMX OTHETOB,
npeacTaBnsiowmx AaHHble B 06paboTaHHOM 419 NPUHATUS PELLUEHUI
Buge. C nonyyaemMmbiMmM OTYETAMU YNPABASOWNIA FOCTUHULENA MOXET
6onee TOYHO oNpeaennTb NO3NUVMOHNPOBAHWNE FOCTUHULLI, ANHAMUKY
M3MeHEeHNs crpoca M 0COBEHHOCTM NPeanoYTEHUN rocTei, BbiIBUTb
Hanbonee BaXHbIX KIMEHTOB W MOArOTOBUTb ANS1 HAX NEPCOHUDULA-
pPOBaHHbIE MPEASIOKEHUS.

MakcurmanbHoe UCMNob30BaHME NMEIOLLMXCS pecypcoB. OCHOBHbLIM
pPECYPCOM rOCTUMHULBI ABASETCA €€ HOMEPHOM dOoHA, U NMPaBuibHOE
ynpaeneHne NpoueccomMm BPOHNPOBaHNS NO3BOJINT €ro UCMNOJIb30BaTb
Hanbonee 3PpPeKTUBHO.

Mpexne Bcero, HeOOXoAUMO yOeanTbCs, YTO FOCTUHULLA NOMb3YeT-
CSl BCEMW BO3MOXHbIMU KaHanamu npogax. CoBpeMeHHbIe TEXHOSO-
1 NO3BONAIOT OTKPbITb FOCTUHULY 019 BPOHMPOBaHUS Yepe3 cob-
CTBEHHbIN MHTEPHET-CanT M MHOXECTBO Kak POCCUNCKNX, TaK N MeX-
OyHapoOHbIX TYPUCTUHECKMNX MHTEPHET-CANTOB, robasibHble CUCTEMBI
©poHMpoBaHUSl, COBCTBEHHbIN call-ueHTp (419 FOCTUHUYHBLIX KOMMa-
HU) 1 call-ueHTpbl TYPUCTUYECKMX ONepaTopoB.

HeobxoouMMo MOMHWUTL, 4TO Haubonee BbIrogHble GPOHUPOBAHUS
NOCTyNaloT OT MHAMBUAYASbHBIX KIIMEHTOB. 19 CTONNYHbBIX TOCTUHWL,
BAXXHYIO POJib B NPUBMIEYEHNN ITOW KAaTEropum rocten nrpalT Mex-
OyHapoaHble TypareHcTBa, paboTatowme B rnobdanbHbix cuctemax 6po-
HupoBaHna GDS n He MmelroWwmx NpsiMble JOroBopa ¢ roCTUHMLAMMN,
Moatomy, ana paboTel C Takumm TypdupmamMmm, a Mx B MMPE HECKOJb-
KO COTEH ThbiCA4, HEOBXOANMO HanagMTb NPOLECC pacyeTa U Bbinna-
Tbl KOMUCCUOHHBIX BO3HArpaxaeHumn (7-12 npoueHToB OT CTOMMOCTU
3abpoOHMPOBaHHLIX ycnyr). CucTtembl ynpaBneHns aBTOMaTU3NPYIOT
3TOT MPOLECC, PaccyMTbiBas MpUYMUTaloOWMECs C Kaxaon 6poHU Ko-
MWCCUOHHBIE N MOArOTaBAMBag cneunanbHble OTYEThl U (pannbl BbIr-
PY3KN OaHHbIX A5 NPOLLECCUHIOBbLIX KOMMAaHUM.

Henb3a nrHopuposatb 1 BO3MOXHOCTM BPOHMPOBAHNSA C COOCTBEH-
HOrO MHTEpPHEeT-canTa roCTUHULUbBI, BEOb 3TO CaMblii SKOHOMUWYECKN
BbIrOAHbIA KaHan 6pOHMPOBaHUS.

Mpwn npepcTaBneHnn BO BHELLHMX CUCTeEMax GPOHMPOBaHUS BCTa-
€T BOMNPOC CUHXPOHM3ALMX Hann4ynss HOMEpPHOro ¢oHaa roCTUHMLbI
¢ 6a3amMun AaHHbIX HalM4Mss MECT «BHELUHMX» cucTem. lpu oTcyT-
CTBMW UHTErpauum CUCTEMbI YNpPaB/ieHUA C CUCTEMaMMU MHTEPHET-
OPOHMPOBAHUS UMM LEHTPANIbHOrO Pe3epBMPOBaHNSA TypOnepaTopoB
BO3HMKAET HEOOXOAMMOCTb BbIOENATb OMNpPeneneHHyio KBOTY HOMe-
pPOB ANg NpPoAaxu BO BHELLUHUX cucTtemax. Ecnm Typonepatop onna-
YnBaeT Kaxabli HOMEpP BblOENEHHOM KBOTbI HE3aBUCUMO OT TOro, Oy-
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0EeT 3TOT HOMEP peanu3oBaH roCTiO UKW HET, TO 32 PUCK BO3MOXHOM
Henpoaaxm 4aCTu HOMEPOB FOCTUHMLA BbIHYXAEHa NPefoCTaBnsATb
onepartopy cyllecTBeHHble cknaku (20 n 6onee npoueHToB). Ecnn xe
HOMEpa BbIOENAITCA A8 NPO4aXM TyponepaTtopoM UM 4epes WUH-
TEPHET-calT rocTuHMUpl 6e3 onnaTtbl 3a HENPOAAHHbIE HOMepa, TO,
Npu OTCYTCTBUM MHTErpaunm Mexay CUCTEMOI yrnpaBfieHns U cucte-
MO BPOHNPOBaHUS, TOCTUHMLA BbIHYXAEHA BPYYHYIO NOAOEPXNBaATb
KBOTY HalMynMsi HOMEPOB BO BHELLUHMX CUCTEMAax, a B AHWU BbICOKOW
3arpysku BoobLle 3aKkpblBaTb NMPOAaxXy HOMEPOB Yepe3 BHELUHUE Ka-
Hanbl. Takum 06pasomM, ecnm B HANNMYMK OCTAETCH NNLWb OOVH HOMEP,
TO OH CKOpEEe BCEr0 OCTAHETCS HEMNPOAAHHbLIM, XOTS OH 1 MOT Bbl ObITb
peann3oBaH Yepes3 MHTEPHET N Apyrne BHELWHME KaHanbl, OCTaBLune-
CSl 3aKpbITbIMM N3-3a 60S3HM NepebpoHNpPOoBaHUSA. BaxHOCTb aTON
npobnemsbl yXxe OaBHO NOHANM Ha 3anage, roe oHa nonyduna HasBa-
Hue nNpob6nemMmbl «HaNM4Yng nocrnepHero Homepa» («last room
availability»). Llena Bonpoca paccymTbiBa€TCA O4EHb NPOCTO — CymMMma
HeAoMNoNy4YeHHOM NPUbbLINM OT HEMPOAAHHLIX HOMEPOB NO ONy6AMKO-
BaHHbIM Tapudam rocTMHULBI B nepmoabl Bblcokoro cripoca. Cospe-
MEHHbIE CUCTEMbI U X BO3MOXHOCTU UHTErpaumMm ¢ BHELUHUMW Ka-
HanaMy Npoaax, B NEPBY o4epenb NHTEPHET-CANTOM FOCTUHULI, 3Ty
npodnemy peLuaioT.

Janee, BO3HMKaeT 3ag4a4ya nNpogaxm HOMepHoOro ¢GoHaa B NeEpBYIO
oyepenp No Hambonee BLICOKMM LIEHaM U NMpPenocTaBfieHNne CKMOoY-
HbIX TapndOB NNLLb MOCE NMPUHATUSA CaMbliX BbIrOAHbIX A5 FOCTUHUN-
ubl 6poHMpoBaHWiA. [N 3TOro Hago npaBuiibHbIM 06Pa3oM MOCTPO-
WUTb CTpaTervio Npogax, N CUCTEMbl yNpaBneHUs nNoMoratwT 370 ge-
natb, NO3BONSASA yCTaHaBNMBaTb KBOTblI NPOAAX HOMEPOB MO TEM UK
VMHbIM TapudHbIM rpynnam. [ng kaxnoro gHa B dyayulem onpenens-
€TCs, NCX0As N3 NCTOPUYECKUX OAHHbIX, OXNAAEMOE BOSMOXHOE KO-
JINYECTBO NMPOAAXN HOMEPOB MO CaMbIM BbICOKMM Tapudam (s kop-
NOPaTMBHbIX U NHANBUAYASNbHbIX KIMEHTOB) U COOTBETCTBEHHO BbIC-
TaBNAOTCS KBOTbI MPOAAXM TapndoB C y4ETOM OXMOAEMOrO «40pP0-
roro» cnpoca, No3Bosss NpogaBaTb N0 HU3KMM Tapudam numlb OC-
TaBLUYIOCHA 4aCTb HOMepHOro ¢oHaa. NocTosHHOE oTcnexmneaHue
OMHaMUKN NOCTYNAeHns GPOHNUPOBAHMIA C yY4EeTOM Mnokasartens «Mne-
pvopn 6poHupoBaHus» («lead time» — nepuog BpemMeHn mexny pas-
MELLLEHNEM 3asBKM Ha BPOHb W JaTol 3ae3na rocTsa) no3eonseT rmod-
KO MEeHSTb COOTHOLLEHNE KBOT NpoAaxu Tapndos.

Ona gocTtuxeHus onTumanbHOM 3arpy3km HOMepPHOro doHga He-
06x0aMM0O BPOHNPOBATb HE KOHKPETHLIE KOMHATbI, a NNLWb €ANHULBI
HOMepHoro ¢goHaa onpeneneHHoro Tuna. CoBpeMeHHble CUCTEMBbI
ynpasfeHus No3BONSAT 3TO AenaTb, BeAs y4eT HaNn4ms HOMEPHOro
¢doHAa No TMNam HOMEPOB, a He NO KOHKPETHbIM KOMHaTam. B vacT-
HOCTW, NpaKkTnka 6POHMPOBAHNS TUMNOB HOMEPOB, @ HE KOMHAT, MNO3BO-
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nsaet nabexaTb CUTYyaunii, Korga NpuxoguTcs oTkasblBaTb B 6POHNPO-
BaHUM UM NOCENEHUN FOCTIO, NPMEXaBLUEMY Ha ABE HOYM, & B rOCTU-
HULLE HEe OKa3blBaeTCH HWU OJHOro Homepa, cBO6OAHOro 0be Houu, a
€CTb N1LWb HOMEpP, CBOBOAHbI TONLKO B MEPBYIO HOYb, U OPYrOM HO-
Mep, cBOOOAHLIM BO BTOPYIO, HO 3aHATLIN B MEPBYIO.

Makcummzauma otaadym oT HOMepHoro ¢oHaa gocturaeTcs u ona-
rogapst BO3MOXHOCTSMU CUCTEM YMpaBieHUs OLEHUBATb OXUOAEMbIN
MPOLIEHT HE3ae3a0B MO KaXXa0n KaTeropmm rocTen nnm CerMeHTy pbiHka
M yCTaHaBMMBaTb COOTBETCTBYIOLINIA OONYCTUMbINA MPOLEHT Nepebpo-
HMPOBAHUS, a TakkKe BEeCTU NNCTbl OXugaHus. Ecnu Bawa roctnHuua
perynsapHo TepsieT 3-5 % OpoHen OT He3aesga, TO 3TOT MnokasaTesb
MOXHO €CNN HE CBECTU K HYMIO, TO 3HAYNTENbHO YMEHbLUUTD.

Bhbilwe onucaHbl b HEKOTOPbLIE BO3MOXHOCTM NOJy4YEeHUs OTaa-
YN OT MHBECTMLUMA B COBPEMEHHbIE MHMOPMALVOHHBLIE TEXHONOIMN
ynpaeneHns rocTmHuuamu. BoctpeboBaHHOCTb 3TUX BO3MOXHOCTEN
cpenn poCCUNCKNX FOCTUHUL, pacTeT No Mepe TOro, kak pacTteT KOH-
KYpPEHUUS 1 NoBbIWaeTcs NpodpecCnoHann3amMm roCTUHNYHbIX YyNpaBns-
iowmx. O4eBUOHO, 4YTO MCMNOJSIb30OBAHME COBPEMEHHbLIX TEXHOOMMIA
NO3BONSET AOCTUYb MOBbLILLIEHUS NPOAAX, NPUBEPXEHHOCTM rOCTEN 1n
3dpPeKkTUBHOCTM paboThl NnepcoHana. ocTuHMua npeBpalaeTcs B
ynpaensgemMoe npennpuatne, cnocobHoe rmbko pearnpoBaTb Ha U3-
MEHEHNS B PbIHOYHOW CUTyauun, Y4TO AenaeT BNOXEeHWe CPeacTB B
TEXHONOrMN MOSIHOCTLIO OKYMNaeMbIM.

Cepsuc npoBananHra. Komnanusa Libra International, noctaBLink
UT pns roctmHnaHom nHayctpum Poccun n ctpan CHIM, npepcraesnser
npoekt — Karyon.

HoBbIn cepBMC NpoBananHra B MeXAyHapoaHbIX SNEKTPOHHbIX Ka-
Hanax npogax Karyon obecnedvBaeT rocTUHMLLAM COBPEMEHHbIN
WHCTPYMEHTapuii ansa Toro, 4Tobbl NpeycrneTb B YCIOBUSIX XXECTKOWN
KOHKYPEHLMW Ha pPblHKE rOCTENPUUMCTBA.

PeweHne Ha pblHKE ycnyr roctenpunmcTea Karyon npenocTtaBns-
€T BO3MOXHOCTU ANs ynpaBneHus npoaaxamm, MHTePHET-OPOHNPO-
BaHUS 1 MPOABUXEHNS B KaHanax 3/IeKTPOHHOMN ANCTPUBYLMK rOCTuU-
HWYHbIX NpeanpuaTuiA Ntodoro pasmepa n dopmarta. Kpome Toro, noa-
kntodeHne Karyon k cuctemam rnobanbHon auctpudyumm (GDS) obec-
neuynmBaeT NPsSIMOE COEAMHEHME C YeTblpbM$S KaHanamu rnobanbHomn
onctpnoyuum (Amadeus, Galileo, Sabre n Worldspan) n MHOXeCTBOM
TYPUCTUYECKMX OHMalH-PECYPCOB.

B 1O Xe BpeMmsl, CEPBUC MHTENPUPOBaH C MeXAyHapOOHbIMU Cai-
Tamun MHTEpPHeT-6poHnpoBaHusa (IDS), NoakNOYEHHBIMU K CUCTEMaM
Pegasus ODD (TravelWeb, Hotwire, Expedia n gp.) n HBSI (American
Airlines Vacations, Group Travel Planet, Liberty/GoGo Travel ap.).

Karyon paet BOSMOXHOCTb MeHeOxxepam OoTens C €OUHON KOHCO-
NN B peanbHOM BPEMEHU YyNpaBsTb TapMHON NONUTUKON 1 peann-
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3aumein HoMepoB N0 MHOXECTBY KaHanoB AUCTpubyuum 6e3 Heobxo-
OMMOCTU XECTKOro KBOTMPOBaHUS U py4HO 06bpaboTknu. OcHoBaH-
Has Ha WMHTepPHeT— AOCTyne TexHonormsa Karyon umeeTr WMHTYUTUBHO
NMOHATHLIN NMONL30BATENLCKUI NHTEPDENC U He TpebyeT ANnTenbHO-
ro oby4yeHns nepcoHana Ans ee UCnonb30BaHus.

Kpome nogxnto4eHns K OCHOBHbIM KaHanaM 3MEeKTPOHHbIX NPOoAax,
cepsuc Karyon npepnaraet BO3MOXHOCTM MO OpraHM3aumm OHNamH-
OpPOHMPOBaAHNSA HEMOCPEACTBEHHO C caiiTa FOCTUHMLbLI WIN FOCTUHNY-
HOW ceTun, BKJtoYas nopTtan 6poHNPOBaHUS OJ1s MOCTOSIHHBLIX WU Kopropa-
TUBHbIX KITMEHTOB, TYPUCTUYECKNX areHTCTB M rpynnoBoro 6poHnpoBa-
HUS No cneuTapmdamM C MUCMNOJIb30BaHMEM aBTOPU30BAHHOIO AOCTyNa.

Cnenyet oTMeTuTb, 4TO Karyon MHTErpmpyeTcss ¢ OCHOBHbIMWU CUC-
TeMamMu ynpaefieHNss roCTUHULAMK, obecrneynBas MosIHYD CUHXPOHM-
3auUMi0 HaNMMYNS HOMepPOB, TapudoB, BPOHEN, USMEHEHWNI N aHHYNSILNIA.

C nomouplo BHeOPSEMbIX TEXHONIOMUIN POCCUINCKNE OTENbepPbl Bbl-
CTPO OCBOSIT NOKa eLle HEMPUBbIYHbIA A5 HUX MUPOBOW PbIHOK 31EK-
TPOHHbIX NMPOAAX.

Mlonnanpckas komnaHus Geo-Games npennoxmuna HOBYIO TEXHO-
nornio 4ns 6poOHNPOBaHNS FTOCTUHUL, Yepe3 IHTepHeT, KoTopas Hasbl-
Baetca M3D Glider.

Bbl cobpanuck B oTnyck? HyxeH canT, KOTopbIi nomoxeT Bam 3a6-
pPOHMPOBaTb FOCTUHULY U He Tonbko? NHTepHeT npoekT Global Glider
JaeT BaM BO3MOXHOCTb npu nomowm cepsucos Google Earth un
Microsoft Virtual Earth yBnaoetb 4yepes cnyTHUK ropof, B KOTOPbI/ Bbl
cobupaeTechb, a Takke HauTu roCTUHULY 1 cpaldy 3abpoHMpPoBaTh ee
OHNawH.

Ha camom gene npu nomowm Global Glider Bbl MOXeTe y3HaTb BCe
0 ropoje B KOTOpbIi cobpannck, yBUOETbL EFO Ha KapTe, y3HaTb BCIO
cnpaBo4Hyl0 MHpopmMauuo o6 aTom ropoae no gaHHbiM Wikipedia n
Travelnow.com 1 gpyrmx camToB, TakXe NMOCMOTPEeTb doToranepeu,
norogy v MHOro gpyroe.

[TIABA IV

WUHTepHeT B roCTUHNYHON MHAYCTPUN

3a nocnegHve napy net 6poHMpoBaHNE U pe3epBUpoOBaHNE Typu-
CTCKUX ycnyr yepes Internet ctano HEOTLEMIEMOI YaCTbio TEXHOJO-
rMn NPOABMXKEHNS N peannsaunm TYpUCTCKOro NpoaykTa u peasnbHOWN
KOHKYpEHUUEN anst TYPUCTCKUX OpraHn3auui.

B HacTosilwee Bpems, Hapsioy C pa3BMBalOLWENCA CUCTEMON pe3ep-
BUPOBaHMS yCNyr NepeBo34MKoB, B Poccum nonyyaeTt pacnpocTpaHe-
HVe cucTema 6POHMPOBAHUSA MECT pa3MeLLEHNS B TOCTUHMLIAX, MOTe-
n§x, kemnuHrax, Typbasax n np. yepes Internet. MoxHo c yBepeH-
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HOCTb NPEeAnosIoXnUTb, YTO MMEHHO Te GUPMbI, KOTOPLIE YXE cenvac
HaYyanm OBUXeHne B 3TOM HanpasfeHuu, n ByayT onpeaensTtb cTpa-
Teruto pa3BUTUA POCCUNCKOro TypbusHeca B Internet Ha Gnnxaniive
HEeCKOsbKO neT.

Mpn Bcem MHoroo6pasun Gopm NpeacTtaBNeHUs FOCTUHUL, B
Internet cxema 3akaza Homepa ocTaeTcs 6ofiee UM MeHee obLLEN:
NMOMCK HY>XXHOW FOCTUHMLbBI NO psay KpUTepueB (Hanpumep, LeHa n
paccTosiHMe 0o asponopTta); noapobHoe uayyeHne npasun padoThl
C BbIBpPaHHOWM TOCTUHMLEN (KOMUCCUMOHHbIE areHTam, CpPoku oTkasa
OT 6POHN 1 T. A.); 3anofiHeHne hopmbl BPOHMPOBAHNUSA (CPOKM MPO-
XMBaHUSA, UMEHa KIIMEHTOB U T. A4.) U nony4yeHme nnbo noareepxae-
HMUA O Npueme BGpoHMPOBaHMA B 06paboTky, NMBO NoATBEPXOEHUS
camoro 6poHMpoBaHUS.

MpuHUMNUanbHO pasnuyatnTca OPOHMPOBaHUS, COENAaHHbIE Ha TPEX
TUNax CEPBEPOB: Ha CEPBEPE MOCTUHULbI NN FTOCTUHUYHOM LLenu, Ha
cepBepe TyponepaTtopa U Ha CepBepe LLeHTpanbHOro oduca cucrte-
Mbl PE3EPBUPOBAHMS.

BoNbWMHCTBO CepBEPOB FMOCTMHUL, UKW FTOCTUHUYHBLIX LEnen opu-
€HTMPOBAHO Ha NpuemM BPOHMPOBAHNSA OT YaCTHLIX NML,, & He OT Typa-
rEHTOB W TypOnepaTopoB, KOTOPbLIE YXXE MMEIOT OTNaXEHHY TEXHO-
NOrnio B3aMMOAencTeuna ¢ roctmHuuen. NpepnaraemMbole Ha 3TUX cep-
Bepax LeHbl HEMHOIo Hxe 6a30Boro Tapmda 1 He BKJIIOYAKOT areHT-
CcKylo komuccuio. PaboTta TypareHTa ¢ nogoOHbIMU cepBepamMn ce-
pbe3HO 3aTpydHseTcs ABYMS OOCTOATENbCTBAMWU: O4EHb Mano poc-
CUMACKNX TOCTUHUL, MMEOT NogobHOe NpeacTaBieHne; ons cpaBHe-
HUS YCNOBUIA NPOXUBAHUS B Pa3/INYHbIX FTOCTUHULAX TypareHTy npu-
netcsa paboTaTb OAHOBPEMEHHO C HECKOJIbKUMU CEpBEPaMMU.

Cpeay poCCUNCKUX FOCTUHUL, NOJoOHbIN cnocob peknamMupoBa-
HUA cebs xapakTepeH NuLb A8 KPYMHbIX TOCTUHMWL, UNWU TOCTUHWL,
npuHagnexawmx KpynHbIM FOCTUHUYHBIM LEMsM.

Ha cepBepax opuCOB LEHTPOB pe3epBUPOBaHUS MPencTaBfieHO
3HAYMTENBHO BONblIEe rOCTMHUL,. B 3aBMCMMOCTM OT MapKeTMHIOBOM
NOSIMTUKN LEHTPa pPe3epBUPOBaHUSA OH MOXET 00bednHATb Kak roc-
TUHWLBI OTOENbHOIO PernoHa, Tak M rocTUHULBLI BCero mmpa. Kpome
TOro, rocTuHMUa 4acto paboTaeT C HECKONIbKUMM LEeHTpamMn pesep-
BUPOBaHMS, YTO NO3BOJISET PACLLUMPUTL €I KPYr NOTEeHUMANbHbIX KITN-
€HTOB.

Monntuka BbINNaThl areHTCKMX KOMUCCUOHHBIX ONPeaenseTcsa Kax-
0O TOCTUHULEN, 3arpy>XeHHON B LIEHTPE pe3epBUPOBaHUS, NHOVBU-
nyanbHOo.

CnexTp npencTaBfeHHbIX LLeH HeobblvaiHO WwWKnpok — oT Rack Rate
00 cknaok B pasmepe 35%. OaHako UeHbl Ha OAHY U Ty XXe FOCTUHU-
Ly MOryT CYLLECTBEHHO pasfinyaTbCs Ha CepBepax PasHbIX LLEHTPOB
pe3epBMpPOBaHUS.
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lMpencTtaBneHHble Ha cepBepe TyponepaTopa roCTUHMLbI, Kak npa-
BWJI0, OTHOCATCSH K TEM rOpogam 1 pernoHam, ¢ KOTopbiMu Typonepa-
TOP MMEET YCTOMYMBBLIE CBA3M, NMO3BOJLFIOLIME €My rapaHTUpoBaTb
pasmMelleHne knueHTta. Mo ocTanbHbIM HanpaeieHUsIM TyponepaTop
MOXET NNLWb NPUHATbL OT TypareHTa UaM 4acTHOro nuua 3akas ¢ 0b4-
3aTeNbCTBOM [aTb OTBET B TEYEHNE HECKOJIbKMX OHEN, a 3TO yXe Tex-
Honorus paboTbl TyponepaTopa C MHAMBUAYaNbHbIMU TypamMu.

CepBep Typonepartopa 06bLIMHO OPUEHTUPOBAH NMBO Ha TypareH-
TOB, MO0 Ha YacTHbIX nuy,. CepBep ang paboTbl areHTOB NpencTaB-
nset coboi NonbITKY BbIBECTW CTABLUYID yXe TPaaMUMOHHOW TEXHO-
norvio TenedoHHOro n ¢akcoBoro obmMeHa Ha KayecTBEHHO HOBbIN
YPOBEHb — 3/IEKTPOHHbIE KOMMYHMKauUMn Yyepes Internet. Ona nono6-
HbIX CEPBEPOB XapaKTepHbIMU ABMSIIOTCS BbinjaTa KOMUCCUOHHBIX TYp
areHTam, NapoaMpoBaHHbIA AOCTYMN U NpoYne aTtpudyTbl, NoA4YEPKMBa-
lowme cTporo npodeccrnoHanbHY0 HanpaBneHHOCTbL CepBepa.

CepBep, OPMEHTUPOBAHHLIM Ha YaCTHbIX UL, Kak NpaBwio, byaeT
cogepxaTb Hambonee npuemnemMble LEHbl CPean BCEX OMUCaHHbIX
BbilLle CEpBEPOB. OTO SABNSETCHA CNeacTBMeM TOro, 4to paborta Typ
oneparopa, TPaaMUMOHHO CTPOSLWAsACa Ha Nony4eHnn KOHOUAEHUM-
anbHbIX UEeH OT rOCTUHUL, C Nocfeaylwen nepenpoaaxen yxe no
6onee BLICOKMM LeHaM TypareHTam, U3MeHsIeTcs npu npopaxe Ho-
MepHOro GoHAa YacTHbIM NIMUAM — HaueHKa Ha KOHGUAEHUNANbHYIO
LEeHY FOCTMHULbI onpenenseTcs Nvb HOPMOW NMpuobINKU, 3anoXeH-
HOW Typ onepaTtopoM.

Bce MHoroo6pasue TexHonornim 6poHMpPOBaHUS MOXHO CBECTU K
OBYM MNPUHUNMMANBHO PasnuyHbiM TexHonorusm: on-line n off-line.

CnepnyeTt nog4epkHYTb NPUHLMNWANBHYIO BaXHOCTb TEXHOOMMIA ON-
line umeHHO ang Typ areHta. [nsg Hero aTo BO3MOXHOCTb MOJIy4YUTb
noATBEPXAEHME 3aKa3a HEMeAIEHHO, NOKa KIIMEHT HaX0AMUTCA Y HEro
B oduce. Ana yacTtHoro nuua 6poHMpoBaHue on-line Takke 6onee
yoo6Ho, ogHako onpepensiowmm GakTopoM 30eCb, Kak NpaBuio, sB-
nseTcs ueHa, a NMvb 3aTeM Bpemsl noareepxaeHus. K Tomy xe npu
paboTe B pexume on-line ¢ YacTHbIMX NnuLamu npobnembl GUHAHCO-
BbIX FrapaHTU K NnaTexen CTaHOBATCA ropasgo 6onee OCTPbIMMA.

Bonee 10 net Ha POCCUINCKOM pPbIHKE CYLLECTBYET MHOXECTBO Ty-
pucTmnyeckmx noptanoB. OHM cogepXxaT nHdopmMaumio, He0H6XoANMYIO
NyTELEeCTBEHHUKY: ONMcaHne CTpaH, MOUCK TypoB, OPOHMPOBaHKNE ro-
CTUHUL, BUNeToB.

3a pasmelleHne TypoB areHTCTBa NNaTaT Tak Ha3blBaeMyl «apeH-
ny». OHa 3aBUCUT OT KONMYECTBA TYPOB, pa3MeLLLaeMbIX Ha canTe. [e-
CTBYET rmbkas cuctema ckngok. Ecnn areHTCTBO onnadmBaeT pa3me-
LLEHME CBOMX TYPOB Ha BECb rof Bnepen — LeHbl CHuxatoTca oo 50%.

B cTtpanax 3anagHon EBponbl n CLUA Typuctuyeckme ycnyru 3aaHm-
MaloT nepBoe MecTo Nno obbemy npogax B MHTepHeT. bBypHoe pas-
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BUTME VIHTEPHET-AEATENBHOCTU POCCUNCKMX TYPKOMMAHUI NPULLIIOCH
Ha 1998-99 rr. B 1998 roay HacuuteiBanocb okono 100 Typmucrtuyec-
KX canToB, K KOHLy 1999 roga mx 4yncno npesbicuno 600. CeroaHs,
dakTmnyecku, kaxaas akTmBHo paboTatowas Typdupma B TOM N NHON
cTeneHun npeactaeneHa B Cetu.

Mo ypoBHiO NpeacTtaBneHns B CeTn OHNAMHOBbIE TYpUCTMYECKUe
pecypcbl PyHET MOXHO nogpasfenvtb cneayowmm obpasom:

Typuctnyeckmne noptanbl. TYypuUCcTM4eckme noptaibl MOXHO pac-
cMaTpmBaTh B KAYECTBE OHNAMHOBBLIX PEKNAMHbIX N0WAaA0K, MPU3BaH-
HbIX CNOocoOCTBOBaTbL Mpogaxam YCiyr peknamogartenen — Typone-
paToOpOB U TypareHTCTB. VICTOYHMKOM A0OXO40B NOPTaNoB MOryT BbITh
kak baH— HepHas peknamMa W NnaTtHoe pasMelleHne nHpopmMaunm o
Typdmpmax n nx npeanoxeHnsax, Tak 1 KOMMCCUOHHbIE, NONyYEHHbIE
oT Typdumpmbl 3a dakT 3akasa ¢ cepepa. Tak, Hanpumep, Ha MHOMMX
Typ cantax peanm3oBaHa cneyoouas cxema: Typdumpmbl onnadmsea-
0T KaXkaylo MOCTYMMBLUYIO C CepBepa 3asBKy, MO0 Kaxabli ncnon-
HEHHbIN 3aka3. KOMUCCMOHHbIE C Kaxaowm 3asiBKM COCTaBnaioT 3-5
ponn. 9Ta AeaTenbHOCTb OCHOBaHa Ha B3aMMHOM LOBEPUN.

OnpaeabiBasi yHUBEPCANIbHOCTL CaMOr0 Ha3BaHUS «nopTasn», Nogoo-
Hble pecypcbl NPenoCTaBASOT NOAb30BaATENSAM OOCTAaTOYHO MHOIMO
MHPoOpMaLUN TYPUCTMHECKON TemMaTUKU: CTpaHoBeaydeckas MHPOpP-
Maums, CBOOKN NOroApl, pacnncaHms aBuapencos n noe3nos, MHGop-
Maums 0 BU3ax, nacnoprax, CCbIIKW Ha apyrue TypucTuyeckne pecyp-
Cbl, NONE3HbIE COBETHI U T.4,.

Takum o6pazom, Byayym nocpegHMKamm, nopTasnbl NPEAOCTaBASIOT
Typdupmam BO3MOXHOCTb 3asiBUTb O Ce6€e 1 CBOMX Typax, a KOHEYHO-
My NONb30BaTENIO Y3HATb O TypdupmMax 1 npeanaraemMblx ycnyrax, He
3aTpaymBasl Ha MOUCKU HYXHOrO Typa WM HYXHOW mHdopmaumn B
MHTepHET 60NbLIOro KOMYecTBa BpeMEHN. OTa MHOMOrpaHHOCTb Y
onpepenuna HambonbLlIyD MONYASPHOCTb MMEHHO TYPUCTUYECKUX
nopTanoB cpeaun npoYnx TYPUCTUHECKUX PECYPCOB. Takom «yHMBEP-
CalbHbIli» NPOEKT paboTaeT apPeKTUBHEN, HEXENN OTAENbHO B3S-
T Web-cant typdupmsl.

Ha nopTtanax MOXHO 3aBpOHMPOBaTL Typ Yepes3 crneumanbHO pas-
paboTtaHHyto dopmy (feedback) mnm 3akasaTtb MHpOPMaLNIO O Moa-
XOoOsLWeM NpeanoXeHnn no 31eKTPOHHOM nodte. A Ha cepepe 100
[0por, HanpuMep, MOXHO HEe TOJIbKO 3akadaTb Typrnoes3aky, HO 1 Noao-
6patb cebe KOMNaHbOHA: OAHOMECTHbIN HOMEP B OTENAX 06XoanTCS
[0OpoXe, YEM MECTO B ABYXMECTHOM. XKenatoLime C3KOHOMUTb Typuc-
Tbl NOAbICKMBAOT cebe npnemnemMoro cocena no Homepy. MoaooobHble
CTpaHuUpbl NOMb3YTCS OONbLIOK NOMYNSPHOCTLIO.

CainTbl ropswmx nyteBok. B aToi rpynne Hanbonee yaayHbiM ce-
TEBbIM MPOEKTOM OHMAMHOBOW Typdupmbl aBageTca pecypc Mara-
31H ropswmx NyTeBok. Ha cantax ropswmx nyTeBoK Typ MOXHO Bbl6-

59



paTb AByMS cnocobamu: nmbo camMoCTOATENbHO OCYLLECTBUTbL MOUCK,
nmnéo 3anonHuTbL GopMy 3anpoca, KoTopas BNocneacTBUN OTnpasns-
€TCq B TypKOMMaHuW, COTpyaHWYalolnMe C JaHHbIM cepBepom. Bo
BTOPOM CJly4ae nonb30BaTesb NONy4aeT N0 SMEKTPOHHOM MOYTE yXe
OT camMux TyppupmMm NUCbMO C MHPOPMAUUEN O HanUyMu TOro unm
VHOro Typa.

MoxHo BblaenuTb npocto Web-caliTbl TypkOMNaHuii: oT He6Osb-
wux Typdpmpm o KpynHbiX TyponepatoposB. Ha Takux Web-cantax,
Kak npaswno, pasmMewiaetcs nHdopmauma o Gupme mn ycnyrax, Koto-
pble oHa NpepocTaBnsdeT. JInwb HEMHOIME U3 3TOW rPyMnbl aKTUBHO
ncnonb3dytoT NHTepHeET kak cpencTBo Ans 6pOHMPOBAHNS 1 MPOAAXMN
TYpOB, OrpaHMyYMBasaChb TOJIbKO NpeacTaBneHnemM obuei nHdopmaumm
O KOMMNaHuU.

B uenom, nokynarenem TypuCTUYECKOrO NMpoaykTa MOXET CTaTb
no6own nonbaoBatens CeTu. [Jaxe caliThbl, NpeTeHayowme He 6onblue
YeM Ha poJsib O3HAKOMUTENBLHOIO ByKkfeTa, «NPMBOANAT» B 0PUC KOM-
naHun — Bnagensua canta 6onee 20% knueHtoB. U ata umdpa by-
0eT yBenn4meaTbCs N0 Mepe pocTa KoNM4ecTBa nosib3oBatenen Py-
HeT.

B obuwem cnyyae, rnobanbHas ceTb — 3TO BO3MOXHOCTb paccka-
3aTb 0 cebe 60MbLOMY KONMYECTBY NOTEHLMASIbHBLIX MOCETUTENEN BHE
3aBUCMMOCTU OT TOro, rae oHm Haxogsatcs. Kpome Toro, oduc B vH-
TepHeTe MOXeT paboTtaTb 24 yaca B CyTku, 365 gHeli B rogy, 6e3 npas-
OHVKOB 1 BbIXOAHbIX, 6€3 nepepbiBOB Ha 06ea. Cornacutech, 3To yooo-
Ho. CerogHs Bce 6onblue 1 6onblue noaen, npexae 4em cobparbes
B [ENOBYIO MOE3AKY, Ha OTAbIX U NNeYEHNE B MAaHCMOHAT, ULLYT HYX-
Hyl0 MHpOpMaLMIO B CETU.

B nHTEpPHETE MOXHO OPUEHTUPOBATHLCS C MOMOLLBLIO TaK Ha3blBae-
MbIX «KPOCC-CCbIJIOK» N TEMATMYECKUX CCbINIOK, KOTOpble CTaHyT 6ec-
nnaTHOW peknamon. Hanpumep, Ha canTe roCTUHWULbBI — CCblKa Ha
My3eliHble CaiTbl 1 MHGOPMALMOHHbLIN FOPOACKONM NMopTas; a Ha can-
Te, NOCBSLLEHHOM 060pPYA0BaHMIO OJ11 TOPHOJBIXXHOIO CrnopTa, — CCblf1-
KM Ha rOCTUHWMLbI, HaxXoAsaLWMecs B HENOCPEACTBEHHOM 6M30CTU OT
rOPHbIX CKIOHOB. WHTEpHEeT-CceTb CcTana MOLLHENNUM MapKETUHIO-
BbIM CPenCTBOM, KaHanoM Ois NPOABUMXEHUS COBCTBEHHbLIX YCyr W
NPVBEYEeHNs MakCUMasnbHOro KonnyecTea notpedutenein. CanTt — 310
npeacTaBUTENbCTBO FOCTUHULBI, MAHCUMOHATAa, CaHaToOpPUs B CETU UH-
TepHerT.

OnsainH — BHelwHee npeacTaBneHne canta («kapTuUHKa»), HaBuUra-
ums (CNMCOK pasfenoB U BOSMOXHOCTb «NPO3pavyHOro» nepensuxe-
HUS NO HMM). BaxHoe ycnoBme gmsainiHa — y3HaBaeMOCTb, COOTBET-
cTBME GUPMEHHOMY CTUMID, NTAKOHMYHOCTb, MOHATHOCTbL 1 usability (oT
aHIWICKOro — «yaobCcTBO B aKCryaTaumm, NCNONb30BaHUN»).

Cratnyecknini canT — calT-OTKpPbITKA, AN CO34aHNSA KOTOPOro uc-
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Nosnb3yTCS TEXHONOMMN 0TOBpaxeHns nHdopmaumm B ceTb (Hanpu-
mMep, html-dopmart). Ong nameHenuns nidopmaummn Ha cante (0O6HOB-
NleHne npanc-nucTta, nybamkauns HOBOCTEN) HEOOXOAMMO 3HaHue
a3blka html nnn Hannume B WTaTe roCTUHULbLI COBCTBEHHOrO MPO-
rpammucTa. MIHoroa Ttakme canTbl CO30AQl0TCA AM3anH-CTyauen, oHa
XE 3aHMMaeTCs ero TeXHUYecKon nopgaepxkon. Beca mHpopmauma
XPaHUTCS Ha cepBepe, 1, Kak NPaBuso, He CO3aaeTcs apxmB Nybnrka-
umii. O6bem cairita MOXeT OblTb OrpaHM4eH 06beMOM BblAEIEHHOIO
MecTa Ha cepBepe.

AdvHamunyeckunin cant — MHTEPaKTUBHOE NPEeACTaBUTENLCTBO B CETU.
na cospaHua Takoro camrta MCMoJfib3YITCS COBPEMEHHbIE UHCTPY-
MEHTbl — CUCTEMbI YNpaBfeHUs KOHTEHTOM.

CMS-cuctema nnm cuctema ynpaBreHns KOHTEHTOM — NPOrpamMmm-
HbI KOMMEKC, KOTOPbIN NO3BONSIET YNPaBnaTb MHOPMaUVEn Ha canTe
6e3 nNpuBneYeHNs TEXHNYECKUX CMeUnanmcToB.

OHnaiiH-6poHMpoBaHMe — BO3MOXHOCTb 3akasdaTb HOMepP UK ycC-
nyry, NpeaocTaBAsSeMY0 TOCTUHULENA, U NOMYYUTb NoaTBepXaeHne
OpOHM NN OKa3aHUS OAHHOW YCNyrn rno 37eKTPOHHOW nouTe.

Onnata ycnyr rocTuHuuUbl — npegonnara 3abpoOHMPOBAHHOIO HO-
Mepa 4Yepes3 CUCTEMY 3NEKTPOHHBIX NiaTexen C NoMOoLLbio naacTu-
KOBOW KapThbl.

O6bIYHO CalT rOCTMHUUbLI CO3JaeTcs Oa9 NoAanepXaHus uMmuaxa
3aBefeHmnd. Ho ecTb 1 Opyrom acnekT — CanT Kak KaHan ansg npuene-
YEHUS HOBbLIX N YAEPXaHUS MOCTOSHHbIX KnneHToB. Co3paHue cob-
CTBEHHOr0 MHTEPHET-CaNTa ANns roCTUHULLI — 3TO, B NEPBYIO OYepep,
npenocTaBfieHMe HOBOW YCNyru O €e NOTEeHUMasbHbIX KJIMEHTOB,
OEeMOHCTpaumsa BO3MOXHOCTEN 3aBedeHuda. B roctmHmuax, naHcuo-
HaTax U caHaToOpPUsIX OCTaHaBMBAIOTCS 04N, NPMEXaBLUME N3 APYrnX
ropofoB 1 cTpaH. ECTeCcTBEHHO, 4YTO BbIOOP FOCTUHULBI YaCTO aena-
€eTCsl 3apaHee: K/IMEHTbl OPUMEHTUPYIOTCSA Ha peKkoMeHAauum 3HaKo-
MbIX, CNPaBOYHUKN, peknamy. OgHako TONIbKO MHTEPHET cnocobeH
npenocTaBUTb CaMylo MOJHYIO MHpOpMaunio 0 BbiIODpaHHOM 3aBege-
HUK: poTorpadrm HOMEPOB, LIEHbI, PACNONOXEHVE U T.4,.

MHorvne 13 napTHEPOB FOCTUHWLIBI UCMONL3YIOT UHTEPHET AN1s TOro,
4yTO6bI Y3HATL, CTOUT I UMETL C Hel aeno. He Hangs o Hell nHdopma-
LN, OHN MOTYT YITU K KOHKYPEHTaM, NpeacTaBeHHbIM B ceTu. [loaTo-
My pa3BepHyTas nHbopmMaums Ha COOCTBEHHOM caliTe, — 3TO ele n
BO3MOXHOCTb ObICTPO HalTK 60NbLUOE KOMMYECTBO NapTHEPOB.

OpHako co3paHMem caiTa He 3akaHumBaeTcs paboTta npencras-
JNIEHNS TOCTUHMLBI B UHTEpPHeTe. HyxHO caenatb Tak, 4To6bl CCblika
Ha CalT MOsIBUNAacCb Ha BCEX KPYMHbIX TeMAaTU4eCckmnx MHGOPMaLMOH-
HbIX MopTanax ropoga, o06nacTu, CTpaHbl.

OHnaliH-6poHnpoBaHne. Becomblii 4OBOA B NOMIb3Y CO30aHNS canTa
— opraHu3aumsl Ha Hem NpoLenypbl OHNaNH-6POHMPOBAHNS HOMEPOB.
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Takas ycnyra nonb3dyetcs 6osbluei NonynsapHOCTbIO Y MHOCTPaHLEB,
cobupatowmxca nocetntb Poccumio. B EBpone n CeBepHon AmMepuke
Takoe NpeasioXeHne yxe ctano yaoObHbIM U NPUBbLIYHBIM CEPBMCOM Y
NO3BOJISIET OMNATUTbL 3aBPOHNPOBAHHLIA HOMEP C NMOMOLLbLIO MaTex-
HOW CUCTEMbI YEPES3 UHTEPHET.

OTa ycnyra ctaHOBUTCS Bce ©Gonee nonynsapHon n B Poccumn, xota
cerogHs KoIM4eCTBO MpsiMbIX OpOHel (Korga HoOMep 3aka3aH NPsMo
C canTa) noka eule He3Ha4YnTenbHO. MoaToMy, NPOEKTUPYS CanT, yxe
CErogHs HyXXHO 3aN0XUTb B HEr0 BOSMOXHOCTb NpeaoCTaBneHns yaa-
JIEHHOro BPOHMPOBAHUS.

O paspenax caiTta roCTUHULbI.

Mpexne Bcero cnenyet obpatnTb BHUMaHWE Ha AN3alH: BHELLHee
npencraBfieHne Ha canTe OO/MKHO COOTBETCTBOBATb CTUIIO FOCTUHU-
ubl. JM3anH He [omKeH ObiTb 3arpy>KeH aHMMauuen (AMHaMNYHbIM Kap-
TUHKaMU, My3blKallbHbIM COMPOBOXAEHNEM U T.M.), TaK Kak BalLm noce-
TUTENN, CKOPEE BCEro, XOTAT NONy4YnTb MHDOpMaumio 06 ycnyrax otens
N NX CTOUMOCTU. Yem nakoHMYHee, yoobHee n gocTynHee 6yaoeTt ata
nHdopmaums, Tem 6osblle BEPOSATHOCTb TOr0, YTO Y NOTEHUMANbHOro
NOCETUTENS CNOXUTCS NONOXUTENBHOE MHEHUE O rocTuHuue. Kak npa-
BWMO, B AM3aliH BXOOUT «Llarnka» canta u CTPYKTypa pasMeLleHns UH-
dopmaumn Ha carite, 4ONONHUTENbHbIE POPMbI, CBA3aHHbIE C OHNAMH-
OpOHMPOBaHNEM N PE3EepPBUPOBAHNEM YCYI, NpeaiaraeMbiX roCTUHN-
uen, dopma ang cBsa3u C MEHEeOKEPOM FOCTUHMULbI U T.M.

MHbopmaumsa gomxHa ObiTb CTPYKTYypMpOBaHa Mo TeMaTU4yeCcknm
paspgenam. Cpa3y OroBopumcs, 4TO NPenjioXnTb eguHyio CTPYKTYPY
caiTta, NnoaxoasLlyto Nobo rocTUHULILE, HEBO3MOXHO. 9TO CBSA3aHO B
nepBylo o4epenb C pasHOW ueneson ayamtopuen. Hanpumep, y no-
CTOSNbLIEB NPECTMXHOW NOHOAOHCKOM M MOCKOBCKOW FOCTUHULL, pac-
CUMTaAHHbIX Ha CPeOHWI Knacc, padHble MHTepeckl 1 TpeboBaHus. U
ecnu nepebix 6yaeT MHTepecoBaTb rNaBHbIM 06Pa30M ypPOBEHbL KOM-
dopTa 1 ycnosus NpoXmMBaHus, TO NOCAEOHUX — LEHbl U YCNOBUA On-
natbl. [odTOMY HUXE NpPencTaBfeHbl TONbKO BO3MOXHbIE (TUMOBLIE)
pasfgenbl, a ux Habop Ha KOHKPETHOM canTe ByOeT 3aBUCETb OT KaTe-
ropun oTens, ero cTpaTternn npPoABUXEHUS YCAYr M CEerMeHTauum
NOTEHLMANbHBIX U NOCTOAHHbIX KINEHTOB.

«CTtapTtoBasi» CTpaHuua, ee HanmMyme Wam OTCYTCTBME CBSI3aHO C
uenesoi ayautopuein. CozgaHne Takon CTpaHuULbl onpaBgaHHO, ecin
npegnosnaraeTcs, YTO KOJIMYECTBO Pa3HOS3bIYHbIX NoceTuTenen oOy-
0EeT NpMMepPHO paBHbIM (Hanpumep, 50% BbiGepyT pycckuii a3bik, 25%
— aHrauncknn n 25% — kntanckumn). Ecnn oxmngaertca, 4To NnogaBna-
IOLLLEe YMCNO NOCEeTUTENEN rOBOPUT HA OOHOM £3blke, Hanpumep Ha
pycckoMm, TO BbIGOp S13bIKOBOW BEPCUM Jlyylle OpraHn3oBaTb He Ha
CTapTOBOW CTpaHuUEe, a Ha MepBOW CTpaHuLEe canTa — ee coaepxa-
HVWe BydeT HanmMcaHO Ha fA3blke HOoNbLUMHCTBA noceTutenen. B atom
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cnyyae nopgaensiouiee 60NbLWMHCTBO ayanTopumn He ByaeT MChbiTbl-
BaTb AnckomdopTa, a HEMHOIrOYMCIIEHHbIE FOCTU KU3-3a pybexa Bpsng,
N NOYYBCTBYIOT 0c060€e HeyaobCTBO M3-3a HEOHBXOOMMOCTU BbiBopa
S13bIKOBOW BEpCUU canTa.

Ccbinky Ha nepeksitoyeHne A3blKkOB HYXXHO MOMECTUTb Tak, YTOObI
ee 6bI10 BMOHO B NtoBOM pasfgene canta (HanpMMep, OHa MOXET Ha-
XOOUTbCH TaM Xe, rae HaBmratop No OCHOBHbIM pasdgenam). B atom
cnyyae nobylo CTpaHuLy MOXHO byaeT B ntobol MOMEHT NepeBecTur
Ha Opyron a3bik. KHoMkn Beibopa s13blka TPaANLMOHHO BbIMOJIHAIOTCS
nnoéo B BMOe dnaroB COOTBETCTBYIOLWMX CTpaH, NMbo B BUAE KnaBuLl
C 00LENPUHATLIMU COKpaLLLeHNAMM Ha3BaHuin a3bikoB (PYC — ENG —
FRA v 1.n.).

Mpenonaraemasa CTPykTypa camTta:

— O rocTuHmue: obwasa nHbopmaums (KoONM4ecTso HOMEPOB, KaTe-
ropusi, nHbopmaumsa 06 0b6CnyXrMBaHNUM), BHELLIHNA BUA, UHTEPbLEPDI,
NCTOPUS, OT3bIBbl KIIMEHTOB;

— Homepa: doTtorpadumm komMHaT, X pacnonoxXeHne, CTOMMOCTb;

— OHnariH-6poHupoBaHne — Moayfb, NO3BONSIOWMIA 3aBPOHNPO-
BaTb HOMEpP MM anapTameHTbl. JaHHblA MOAyNb MOXeT OblTb COCTbI-
KOBaH C aBTOMaTU3NPOBAHHOW CUCTEMOI YNpaBnEHUS FOCTUHULEN,
4YTO MO3BOJINT COTPYAHMKAM FOCTMHULbLI OTOBpaxaTb Ha canTe aKkTy-
anbHyl0 MHPOPMALMIO O HAMMYMKU MECT M aBTOMaTUYECKN MoJlyyaTb
nHdopmaumio o 6POHNPOBAHMM HOMEPOB B CUCTEME;

— KoHdepeHu-3anbl: poTorpadum, pacnonoxeHne, CTOMMOCTb apeH-
Obl, TEXHN4YECKOE OCHALLEeHne, MOAy/b, MO3BOMSIOLLMIA apeHa0BaTh 3a;

— PecTtopaHbl: ¢poTorpadummn, MeHio, pacnucanme, nHdopmayma o
npennaraemomn kyxHe, wed-nosape, Moaynb, NO3BOAAIOLWMIA 3aKa3aTb
CTO/INK B PECTOPaHe;

— Agpec: cxema MecTopacnonoXeHUs FOCTUHMLbI, ONMNCAHUE U CXe-
Ma npoesna, BO3MOXHOCTb 3akadaTtb TpaHchep;

— CCblIKU: CCbINKN Unn nHdopmaumsa 0 AO0CTONPMMEYATENbHOCTSX
ropona, CCbiIKM Ha pasfinyHble NONE3HbIE PECYPChl (AAMUHUCTPATUB-
Hble, ropoackne, obnacTHble), MHpopMaLmMsa 0 adponopTax, Bok3anax.

Ha kaxgon cTpaHuue XenaTtesbHO npeaycMoTpeTb dopmy 3anpo-
Cca, C NOMOLLbIO KOTOPOW K/IMEHT MOXET 3a4aTb BOMNPOC M MONYYUTb
ObICTPLI OTBET OT COTPYAHMKA FOCTUHULLI. B cnydyae 6poHMpoBaHms
HOMepa, KoHdEepeHLU-3ana uianm OPyron ycnyrm KiaMeHT CMOXET Mo
3N1EKTPOHHON MOYTE NONYy4YnUTb NOATBEPXAEHME O BPOHMPOBAHUN NGO
VIHYIO LOMNOSIHUTENbHYIO MHOopMauuio. MNMoakniovyeHne K CuCTeMe anek-
TPOHHLIX NNaTtexen NO3BOAUT NPMHUMATL M NPOBOAUTL OnnaTy ycnyr
FOCTUHWULbI C MOMOLLbIO MNACTUKOBbLIX KapT.

Kak cospatb odpuc B UHTepHeTe. [na co3paHns B MHTepHeTe «cai-
Ta-OTKPbITKN» 4OCTAaTOYHO CAenaTb CTaTU4eckuin pecypc. B atom cny-
Yyae MCMNONb3YITCSH TEXHONOrMM OTOBpaxeHus MHGopmMauum B CeTb,
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Hanpumep, html-dopmar. CanT, NOCTPOEHHLI Ha Takoh TEXHONOMMN,
Heob6xoAMMO NpPaBMSIbHO MponucaTb B MOWMCKOBbLIX CUCTEMAX, YTOObI
noTeHunanbHble MOCETUTENN CMOIMIN HaUTU MHOOPMaLMIO O roCTU-
HULE.

OpnHako ceityac npuMeHsitoTcs 6onee COBPEMEHHbIE TEXHONOMMN.
Bce 6onblle koMnaHui BblOMpaOT AMHAMUYECKUIA CalT — MHTEepak-
TUBHOE NMPeacTaBUTENbCTBO B CETU, A8 CO34aHUS KOTOPOro MCNOJb-
3YIOTCS CUCTEMbI YNpaBiieHNs KOHTEHTOM, MO3BONAIOWME Pa3OennTb
norunky paboTbl canTa, An3aiiH 1 MHOOPMALIMOHHOE HamnoJIHEHNE.

Y10 MOXET MO3BONUTL Takas CUCTEMaA, ee MpeumyLlecTsa 1 BO3-
MOXHOCTW.

— CuncTtema no3BonseT oTAENUTb AN3aliH canTa OT ero MHdopma-
LMOHHOr0 HanosHeHns. Takum 06pa3om, NCNOMb30BaHWE CMS rapaH-
TUPYET, 4TO BCe MaTepmasbl, Nybankyemble Ha cante, OyayT BbiNosHe-
Hbl B €OWHOM CTune.

— Cms nossongeT ynpaBnsTb BeO-calWTOM M OCYLWECTBNATbL €ro
MHPOPMaLMOHHOE HanonHeHne 6e3 NpUBNeYeHNs NPOrPaMMmCTOB, TO
€CTb COTPYOHMKM MOryT COCPenoTo4mMThCcsl Ha paboTe ¢ BebO-calnTom
Kak C MapkKeTMHIrOBbIM MHCTPYMEHTOM. COTPYOHUKN FOCTUHULbI, OT-
BETCTBEHHbIE 32 NPOBEAEHNE PEKITAMHbBIX MEPOMPUATUIA, NY6NnNKaLMio
CBOEBPEMEHHON MHOpMaLMK, PaboTHUKM rpynmnbl GPOHMPOBaHUS
MOryT OMNepaTMBHO OTBEYaTb Ha BCE 3anpocChbl NONb3oBaTenen, opra-
HM30BbIBaTb PaboTy C KAMEeHTaMu, NapTHepaMmn U TypareHTCTBamu,
ny6nmkoBatb MHPOPMaALMIO O MPEeasIoKEeHUsaSX N cobbITuAX 6e3 npu-
BJIeYEHUST TEXHMYECKMX CMEeUNanncToB n 6e3 gonosHUTENbHOMO Npo-
rpaMMnpoBaHns. ATO NO3BONSET 0OECNEeYMTb BbICOYANLLYIO CKOPOCTb
nyénnkaumm niobor MapkeTMHIOBOM N pPeKaMHOM MHOopMaunn Ha
canTe 6e3 OONONHUTENbHbLIX 3aTpaT Ha NMporpaMMupoBaHMe U pas-
MeLlleHne 3Toi nHdopmaumn.

— Bcsa paboTta ¢ cuCTEMOI NPOUCXoauUT yaaneHHO C Ntoboro Kom-
nbloTepa, MMEIOLLEro JOCTyn K CeTU, C MCNOSIb30BAHMEM CTAHOAPTHOIO
Beb-6paysepa (Hanpumep, |IE 4.x 1 Bbilwe), NPX HANUYNKN COOTBETCTBY-
lowmx npae goctyna. MHctannaumsa kakmx-nmbo gonoSHUTENbHBIX KOM-
NMOHEHTOB Ha yOafieHHOM KOMMbloTepe Ons paboTel He TpebyeTcs.

— CTpyKTypHble WwabnoHbl, NCNOMb3yeEMbIE B CMS, ONPenensoT pac-
NosIoXeHne, COCTaB M BHELUHWUI BNA, BCEX 3N1IEMEHTOB (6/I0KOB) KOHK-
pPETHOM BeO-CTpaHMLUpbl. Takum 06pa3omM rapaHTMpyeTcs MAEHTUYHOCTb
An3aiHa OCHOBHOIO calnta KOMMaHuu anusariHy CanToB ee permoHasb-
HbIX NpeacTaBuTeNien U CanToB caTenIMToOB (TeMaTn4eckmnx n MHPop-
MaLVOHHBIX).

— WHTEeHCnBHOCTbL OOHOBNEHUS Beb-camTa — COTPYOHUKN UMEIOT
BO3MOXHOCTb B COOTBETCTBMW C UMEIOLWIMMNCSA Y HUX npaBaMun 06-
HOBNATb NOOY0 MHOPMaLMIO Ha calTe B ntoboe BpeMs B pexvme
OHJIalH.
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— Ana npepocTtaBneHus 6onee NonHon MHGOpMaLUun CyLLLecTByeT
BO3MOXHOCTb MHTErpauunu nNporpaMmMHOro Komniaekca «3aefnbBenc»
N canmTa rocTuHuupbl. B 3TOM cnyyae Ha camTe MOXHO OpraHu3oBaTb
npegBapuTensHoe 6POHNPOBaHME HOMEPOB, anapTaMeHTOB, 3akasbl
KOHdepeHL-3anoB, 6U3Hec-BCTPEYN 1 Apyrne ycnyrm, npeaoctaBns-
€Mbl€ FTOCTUHULEN.

BesonacHocTb. XpaHeHne Bcen nHdopmaummn, OTHOCSALENCA Kak K
COAEPXaHMIO, Tak U K ero npeacTaBfieHnto, ocylwecTenseTcs B 6ase
OAaHHbIX LUeHTpanbHOro oduca. 3TO NO3BOMSET MCMNOJb30BaTb MOLLL-
Hble MexaHu3mbl CYB/[, anga nogaepXku LenoCTHOCTU U COXPaHHOC-
™™ nHdpOopMaumn, peannsaumm nONCKOBbIX MEXAHU3MOB, 3alUThl MH-
dopmMauum 0T HECAHKUMOHMPOBAHHOIO A0CTyna.

Cms 00bIYHO MMEEeT rnMbKyto CUCTEMY yNpaBfiEHUS NOMb30BaTeENs-
MW N NpaBaMn JOCTyna. ECTb BOBMOXHOCTb PErMcTpmpoBaTb HOBbIX
nosib3oBaTenen, cos3naBaTth rPynnbl M HA3Ha4YaTb NpaBa Kak OTaAesNb-
HbIM MONb30BaTENSAM, TaK U rpynnam.

lMpaBa HazHa4alOTCs Kak Ha UCMNONb30BAHNE OTAENbHbIX QYHKUNN
aAMMHNCTPATUBHOIO pexmma, Tak U Ha oTAeNbHble 06bekThbl canTa.
910 nosBongeT obecneynTb BbIMOSIHEHME CYLLECTBYIOLMX B KOMMa-
HUM BusHec-npoueccoB. Hanpumep, MoryT 6bITb CO3a4aHbl cnenyto-
Lwye ponu: agMMHUCTPaTop, AN3aiHep — OTBETCTBEHHbIN 3a 0bLiee
npencrtaBneHne nHoopmaunm, UMEOLWVA Npasa Ha U3MEHEHUe aun-
3aliHa canTa; NOCTaBLUMK MaTepurasnos, MUMEKLWNI NpaBo NnpocMaTpm-
BaTb N U3MEHSATb TOJIbKO CBOU MaTepuanbl; peaakTop nin KOppekTop,
VMEKLWMIA NpaBo caenatb marepman OOCTYNHbIM BCEM MNONb30BaTe-
N§M, TO eCTb onybnvMkoBaTtb ero, v T.4.

[ns NnOCTPOEHUS MHTEPHET-PELLEHUS FTOCTUHMLbI, MAHCUOHAaTa, ca-
HaToOpMs MOXeT OblTb NPeaAsIoXXeH NporpaMMHbI komnnekc DynasSite,
pa3paboTaHHbIl KoMnaHuen «PekcodT». DynaSite — aTo cucrtema
ynpaeneHnsa KOHTeHTOM (content management system), npegHasHa-
YeHHas ana cosgaHusl, pasBepTbiBAHUS M COMPOBOXAEHUS NOObIX
internet-, intranet-, extranet-pecypcos. bonee yem 5-neTHnin npakTn-
4Yeckuin OMbIT peannsauum NPoekToB No TexHonornn DynaSite no3eo-
N9eT HaM CerogHs nNpeanioXnuTb CBOW YCAYrn KINEHTaM.

Moapo6Hyo MHpopMaLUIO O CUCTEME, C MOMOLLIbIO KOTOPOIA MOXHO
€c034aTb CalT FOCTUHWULLI B CETW, BO3MOXHbIE 3Tanbl NOA06HOro npo-
ekTa, nHdopmauuio o busHec-npoueccax, KOTopblie MOryT ObiTb peanu-
30BaHbl B BalleM UHTEPHET— odpuce, MOXHO y3HaTb B KOMNaHun «Pek-
codpT» no TenedOHy UM NOCETUB canT no agpecy www.reksoft.ru/
dynasite. «PekcodT» okaxeT BaM MOJHbIA UMKN YCayr no paspaboTke
nporpaMmmMHoro obecneyeHuns, BKIOYass KOHCANTUHI, UHXUHUPWHT, KO-
OVpoBaHue, TECTUPOBAHNE, YCTAHOBKY N TEXHUYECKYIO NOAOEPXKKY.

MHTepakTnBHOE TeneBMAEHME: HOBblE BO3MOXHOCTM AN roCTU-
HULY,. IHTepakTUBHOE rOCTMHUYHOE TeNeBMAEHNEe, NO3BONAST FOCTIO HE
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TOJIbKO XOPOLLIO OTAOXHYTb BE4EPOM 32 NMPOCMOTPOM KMHODUABMA, HO
1, He BbIXOAS N3 HOMepa, CAenaTb 3aKkas 3 pectopaHa unm 6apa, npo-
CMOTpPETb CYET UM BOCMOJIb30BATbLCA INEKTPOHHOM MOYTON, — O4Ha
M3 TakMX NPUATHbIX U MONE3HbIX YCNYT.

KomnaHusa «Bugeontoke» — nuaep cpeay poccumnckmnx pupm, pado-
TaloLWMX HA PblHKE MHTEPAKTUBHOIO FOCTUHUYHOIO TeneBuaeHus. Cne-
umanucTtbl «Bnaeontokca» ycTaHOBUAM M yCNELWHO obcnyxmneatoT Ta-
Kne TeneBU3NOHHbIE CUCTEMbI U NPELOCTaBASIOT YCAYrn MAaTtHOro
TEeNeBMAEHNS BO MHOIMMX YETbIPEX— N NATU3BE3AHbIX OTENSX HE TOJsb-
ko B MockBe («MappuoTtt Aspopa Jlioke», «HaunoHnanb», «Pa3guccoH
CAC CnaBsaHckas» u MH. ap.) n Cankrt-MNetepbypre («MpanHao OTtenb
EBpona», «Hesckuii MNanac OTenb» 1 ap.), Ho 1 B HMxHem Hoeropogae,
Camape, KazaHu, ExkaTtepunHbypre. KnueHtamn «Bupgeontokca» ctanu
Takxke nydwme roctuHuubl KaszaxctaHa, YabekuctaHa n ApMmeHun.

Mo mexpayHapogHonm cucteme ceptudukauum oTenen ycTtaHOBKa
Takux TeNEBU3NOHHbLIX CUCTEM — 00s3aTefnibHOe TpeboBaHMe Ons ro-
CTMHWL, BbICLLEro Knacca.

Komnanua «Buaeontiokc» — ogHa n3 HEMHOIMX POCCUICKUX KOMNa-
HU Ha PbIHKE, CaMOCTOSATENIbHO BbINOJHAKOWAS BECb KOMMMAEKC pa-
60T: HauMHas C OeTanbHOro ocMoTpa kabenbHOW pacnpenenuTerb-
HOI CeTn KJIMeHTa M 3aKkaH4yMBas NOCTaBKOW 0O0OpPyAOBaHMS, MOHTa-
KOM N TEXHUYECKNUM 0OCNy>XMBaHMEM cuctemMbl. Kpome Toro, komna-
HUS NPeaoCTaBNSET YCAYry NAaTtHOro TeNeBuaeHNsa — HOBENLWmne nu-
LLEH3WOHHbIE KNHODUNBbMbI 1N BUAEODUIbMbI A1 TOCTUHUYHOIO Mpo-
cMOTpa OT Benywmx kmHoctyamn lonnueypa. Bce dunbmbl umeroT
COOTBETCTBYIOLME NULEH3NN anga npokaTta B Poccum u ctpaHax CHI .

NHTepakTuBHbIE Tenecuctembl. CerogHs B MMpe CyLLECTBYET He-
CKOJIbKO CUCTEM WHTEPAKTUBHOIO FOCTUHUYHOIO TENEBUAEHUSA —
OTRUM Guestlink, Prodac, Quadriga, VDA n gp. Komnanuns «Buaeo-
JIIOKC» SIBNSIETCA 9KCKIIIO3UBHBLIM OUCTPUOLIOTOPOM B Poccum cuctem
SMART- VISION ¢upmbl H&B SYSTEMS LTD (Benukobputanus) v
ECLIPSE dupmbl 2M ELECTRONIC A/S (OaHug).

NHTepakTMBHasa TeneBmamoHHaa cuctema SMART-VISION — ogHa
13 HaMMEHEE CNOXHbIX Ha PbIHKE, OHA AOCTATOYHO LLUMPOKO pacnpoc-
TpaHeHa N NHTEHCUBHO Pa3BMBAETCH, Tak Kak 3HAYNUTENIbHO OeLleBne
opyrmx. 9ta cuctema no3BonsdeT 0obaBuUTb NMPakKTUYECKU B NOOOW
TENEBMN30OP MHTEPAKTMBHbIE DQYHKUUM NYTEM BHYTPEHHEN YCTaHOBKMU
«cMapT-KapTbl». Pazpabotunkmn SMART-VISION nepepann mMHorue
TexHonorum KomnaHmmn «Bugeoniokc», KoTopasa agantuposana ee ang
akcnnyatauum B POCCUNCKUX YCNOBUSIX.

MHdopmaumsa nogaeTcs rocTio Ha 3KpaHE B pexvMme TeneTtekcra.
Cuctema nopaepXxumBaeT clieayilolimne OCHOBHble (YHKLNU: UHPOP-
MaLMoHHasa CcTpaHuLua OTens, NMPUBETCTBME IOCTIO U nepepada coob-
LLEHWNI, 3aKa3 MEHIO «PYyM-CEPBUC» B HOMEP, NiaTHOEe TeNneBnaeHue,
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NPOCMOTP HOBOCTEN, NMPOCMOTP TEKYLLLEro cHeTa, 3KCNpecc-BbINMcKa
N3 roCTUHUUBI, ByannbHUK. NMporpamMmHoe obecnevyeHne CUCTEMBI
MHOrOSI3bI4HO N NOOAEPXMBAET MEHIO Ha OCHOBHbIX €BPOMENCKUX
A3bIKax.

MynbTumeguiiHaa cnctema nHTepakTueHoro TenesnaerHns ECLIPSE
— Bonee coBpemMeHHas cuctema ¢ rpaduvecknm, MHTYMTUBHO MOHAT-
HbIM NOSIb30BaTENLCKNUM MHTEPdencomM. OHa ycTaHOoBeHa Bonee 4Yem
B 400 TbhicA4ax rOCTUHUYHBLIX HOMEPOB B Mupe. [TOMUMO OCHOBHbIX
bYHKUMIA cncTeMa NoAepPXuUBaeT MHOXECTBO OOMONHUTENbHbIX, Ta-
KMX Kak B1naeo no tpedoBaHmio (B uudposomM ¢opmarte), BUAEOUrpbl,
opraHamsep rocTts, 3N1eKTPoHHas novta n MHTepHeT (C NOMOLLbIO cne-
umanbHo 6ecnpoBOOHON KNaBmaTypbl), ycTaHoBKa Beb-kamep, noa-
KJIIOYEHWE NOroAHOM CTaHUMK, KNMMaT-KOHTPOb B HOMEpPE (ynpasne-
HMe KOHOUUMOHepaMun), n MHOrne gpyrue yHKUmMn.

MeHio ECLIPSE noppepXxunBaeT NpakTUYeCKM BCE M3BECTHbIE
A3bIKW.

B anpene 2003 r. komnaHusa «Buaeontokc» ctana BeoyLwum OUCT-
pnbbioTopoM dupmbl PHILIPS no npoaBuXeHWo Ha POCCUNCKMIA pbi-
HOK crneumanbHbiX rOCTUHUYHBIX Teneesn3opoB PHILIPS iTV, koTtopble
OT/INYAIOTCA OT OObIYHBLIX BbLITOBLIX MOBLILIEHHBIM CPOKOM CIYX0bl 1
BO3MOXHOCTbIO YCTaHOBKM «CMapT-KapTbl» AN MHTEPAKTMBHOIO Te-
neBnaeHus.

OcHoOBHOE ycnoBue ans BHeapeHus nioboi nogobHon cuctemMbl —
HanM4me COBPEMEHHOIO TENEBM3MOHHOIO napka. o MHeHnIo cneuu-
anucToB «Bmnpeoniokca», yctaHaBNMBaTb €€ Ha TENENPUEMHUKIN, KOTO-
pble yXe NpoCAyXunn NaTb-WeCTb NeT, HeaddeKkTnBHo. ITO HeBep-
HOe TEXHMYECKOE pelleHMe MOXET co3haTb NMpobfiemMbl B TeYeHUE
BCero cpoka paboTtbl cuctemsbl (8-10 neT), Tak Kak OHa ycTaHaBNMBa-
€TCsl B COOTBETCTBMU C YCNOBUSMWU, OCOOEHHOCTSAMU U NOXeNnaHus-
MW KOHKPETHOro knneHta. Co CMeHOoI TeneBM3NOHHOIo napka yepes3
HECKOJbKO NIET NPUAETCA MEHATb BCIO CUCTEMY, YTO NOTpebyeT 60sib-
WwKnx GUHAHCOBLIX 3aTpart.

Komnanua «Bupeoniokc» npegnaraetr CBOMM KIMEHTaM MOCTaBKY
crneumann3npoBaHHbIX TENEBU30POB M ApPYyroro obopynoBaHuUs Ha
yCnoBusax GUHAHCOBOM apeHapbl (B JIM3UHI) Npu 3akNioYeHnn OONro-
CPOYHOro KOHTpakTa 1 Bbinaate GUKCUMPOBAHHLIX apeHAHbIX niaTte-
xen. Mo OokoHYaHMIO CpoKa A0roBopa roCTUHMLEA CTAaHOBUTCHA COO-
CTBEHHUKOM BCEN CUCTEMBI.

YcTtaHoBKka 06enx CUCTEM MMIATHOrO U MHTEPAKTUBHOIO TeneBnae-
Hus SMART-VISION n ECLIPSE moxeT 6bITb NpoV3BeaeHa B ABa 3Ta-
na. Bo-nepBbix, kKOMNaHua «Bnaoeontokc» pekoMeHayeT roCTUHMLAM
3aKynnTb CNeuuann3mpoBaHHble FOCTUHWYHbIE TeneBm3opsbl Philips iTV.
BTopown atan — ycTaHOBKa camMOn CUCTEMBI MO XENaHUIO U C y4eTOM
BO3MOXHOCTEN OTenNs.
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BaxHoe npenmMyLecTBO AaHHbIX CUCTEM — MX aAanTUBHOCTb K yXe
nMelLwmmcs kabenbHbIM (KoakcuasnbHbIM) CUCTEMaM, T.e. OOMOJHU-
TeNbHbIX KOMMYHUKaLMA He TpebyeTcs, YTO CEPbE3HO YNnpoLlaeT MOH-
Tax TeNeBM3NOHHOrO 060pyaoBaHNSA N yMeHbLLIAET GUHAHCOBLIE 3aT-
paTbl FOCTUHMUbI. naTtHoe, AN NHTEPAKTUBHOE TeNneBUOeHNE He
MOXeT ObITb YObITOYHbLIM A1 OTens.

MpakTuka nokasblBaeT, YTO CUCTEMbI FOCTUHUYHOIO TENEeBUOEHUS
OKynatloTCsl 3a NSATb-LIECTb NeT.

IT-copeBHOBaHMe oTeneint. [Netepbyprckme oTenm COPEBHYHOTCH
Mexay coboi Mo KONMYeCcTBY BHEAPEHHbLIX TEXHONOMMA N TPaTAT BCe
6onblie aeHer Ha IT-pelieHns.

OTenbepbl HE6ECMOYBEHHO CUYNTAIOT, YTO BHEAPEHNE HOBLIX TEXHO-
JIOMN MNOBBLICUT UX KOHKYPEHTOCMOCOBOHOCTb M NPUBMEYET HOBbLIX KU-
€HTOB, NO3TOMY, HE 3ayMbIBasACb, TPATAT AEHbIN Ha TEXHONOrMYec-
KOEe OCHaLleHue.

Hanpumep, B npoekTte roctuHuubl Novotel Ha IT-nHdpactpyktypy
notpatunn $1 mMnH, Npy ToM 4TO 06LLA8 CyMMa UHBECTULIUIA B NPOEKT
cocTaBuna okosio $30 MnH.

Moakntountbcsa K MHTEpHETY MOXHO 13 nioboii Toukn otensa: 6apa,
pectopaHa, xonna v 1.40. Cenyac 99% HOBbIX HOYTOYKOB OCHaLLEHbI
ynnamu Wi-Fi, noaToMy 3TO o4eHb yaobHOoe Ans KNMEHTOB HOBLUECTBO.
Kpome pononHutenbsHoro komdopTa Ans KIMEHTOB, 3TO Takke AaeTt
60/bLION NOTeHUMan BHYTPEHHEMY MeHEOXMEHTY rocTuHuubl. MNpn
nomoLum 6ecnpoBOAHbIX CUCTEM BO3MOXHA nepeaada AaHHbIX 1 rofo-
ca. bonblas 4acTb rocTMHUL, BLICOKOro ypoBHst B [NeTepbypre noka
BHeOpstoT 6ecnpoBOAHbIE CUCTEMbI B OMPEOENIEHHbIX CEKTopax oTe-
N5 TONbKO Ha BU3HeC-TeppUTOPUN NMBO TONLKO B HOMEPHOM (G oHAE.

Cuctembl Wi-Fi nonyynnu wmpokoe pacnpocTpaHeHne B nertep-
Oyprckmx otenax 2-3 roga Hazad. Cenvac ycnyra 6ecnpoBOgHOro
noctyna B VIHTEpHET SBNSIeTCa TakuMm Xe 0083aTesibHbIM YCIIOBUEM
Ons otenen BU3HeC— N NPEMUYM-K/1ACCOB, Kak ropsyas BoAa WUimn KOH-
OMLUNOHED B HOMeEpE.

Bce valle KpynHble oTenu npeBpaLLanTcs B Tak Ha3blBAEMbIE UH-
TennekTyanbHble 30aHUA: CUCTEMaMM KOHAMUMOHUPOBAHUS WM OC-
BELLEHNS MOXHO YNpaBnsaTb LEHTPaNIM30BaHHO C MyfibTa gucrnetyepa
nméo no TenedoHy M3 Kaxaoro Homepa.

[ns 3TOro roCTMHULbI COBEPLUEHCTBYIOT HE TOJIbKO MHXEHEPHbIe
CUCTEMBI, HO 1 BHeapsioT IP-TtenedoHmio.

Cam no cebe TenedoH B HoMepe NPUHOCUT FOCTUHMLLAM HE O4EHb
6onblio goxon, apyroe neno — IP-tenedgoHusa. 3ta cucrtema no-
3BOJISIET BbLIBECTM Ha 3KpaH TenedoHa pasHble CEPBUCHI: 3aKa3 Tak-
cun, Nokynky 6muneToB B Teatp, OPOHNPOBAHNE aBMa— N XeNe3HOoO0-
POXHbIX OUNEeToB, MHHOPMALUIO O KYNbTYPHLIX MEPOMNMPUATUAX B rO-
poge u T.4.
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MonynapHocTbio nonb3yetcs u IP-TV, npy noMoLm KOTOPOro MOX-
HO 3anpalumBaTtb NtobUMblIe GUNbMbl N3 6asbl OTENS.

MHTepHeT gaeT BO3MOXHOCTb OTENsIM HE TONbKO NpPenoCTaBnsaTb
K/IMEHTaM yCNyry AMCTaHUMOHHOIO CaMoCTOSITENIbHOrO OpPOHMpoBa-
HUSt HOMEPOB, HO M MO3BONASET PYKOBOACTBY MOCTUHUL, U3y4aTb PbIHOK
M MOMEHTas/IbHO NOACTPamBaTbCs NoA4, HEro.

Cneumannctbl OTMEYaloT, YTO B €BPOMENCKOM FOCTUHUYHOM OU3-
Hece LWMPOKO pacnpoCcTpaHeHbl CUCTEMBI yrpaBieHns, KOTOPbIe noka
He pownn oo Poccun.

Mpexne BCero ato nokanbHblE CETU, KOTOPbIE LLEHTPasN30BaHHO
NO3BONSIOT aBTOMATMHYECKN afanTMpoOBaTb HOMEP Mo, KIVEHTA.

BecnpoBogHoii goctyn B IHTEPHET CTONb Xe oba3aTeneH gns ote-
N4, Kak 1 Mmebenb nog, CTapuHy.

Okono 50% Bcex oTenen u roctuHul Metepbypra npeanaratoT
CBOMM KiMeHTam 6ecnpOoBOAHONA UM BbICOKOCKOPOCTHOW OOCTyN B
MHTepHeT

BUSINESS READY HOTEL - HoBast KOHLENLMS KOHBEPreHTHOM ceTun
rOCTUHUL, 060CTpMNacbk KOHKYPEHUUS, U XOTeNbepbl OenaiT CTaBKy
Ha BHeOpEeHMEe HOBbIX TEXHONOrM. B nepByto odyepenpb 9TO KacaeTcs
npenocTaBneHna nocTosbLamM Bbix0Oa B BbICOKOCKOPOCTHOW UHTEP-
HET HenocpeacTBEHHO M3 HOoMepa.

MepBbIMN HEOOBXOAMMOCTbL B TakOW ycnyre oco3Hanv npencraBu-
Tenn Tpex MexayHapoaHblX OTeNbHbIX Lenen — Mariott, Hilton n Best
Western Hotels. 9To HOBOBBeAeHME CKOpee KacaeTcsl He TOJIbKO NATU—
M YeTbIpeX 3BEe3HbIX FOCTUHUL, B CTONMLAX, HO U NPUAOET BO BCE MPO-
BUHUMaNbHble ropoaa EBponbl, CeBepHOl AMEPUKN M Ha KypOPThbI.
BbICOKOCKOPOCTHOM MHTEPHET O0MKEH ObiTb BHEAPEH N B TPEX 3BE3-
OHbIX OTensX, HO TaM O4YeHb 4acTO BO3HWKAET npobnema, KOTOPYO
npodeccroHarnbl UMEHYIOT «<NPoBaeMoii nocnegHen Munn»: Hago nMbo
npoknaabiBaTb ONTOBOJIOKOHHbLIN Kabenb, NMbo obecneynBaTb ChyT-
HMKOBbI MHTEPHET, OcHallasa otenn ctaHuuamm VSAT. U 1o n gpyroe
ONs OTenen Takoro ypoBHS BECbMa LOPOrocTosilee Meponpuarue.

XoTenbepbl B 60pbbe 3a kNMeHTa roToBbl BK/adblBaTb OOsbLUME
cpencTtea gns yooBNeTBOPEHUS U APYrnx 3anpocoB, CBS3AHHbIX C
MHOOPMaUMOHHBIMK TEXHONOrMSMU. Bonpoc B TOM, Kak 3TO caenatb
C HamMeHbWwMMK 3aTtpatamu. o3TOMY BO3HUKIA mMaes co3gaHus
€ANHO KOHBEPreHTHOM CEeTU ynpaBieHns BCeMU BUOAMWU TOCTUHWY-
Horo 6usHeca n ycnyramm. Takas ceTb ©a3mMpyeTcs Ha BHYTPEHHEN
ONTOBOJIOKOHHOM UKW CMeLIaHHOM NuHUK. Kak nokasbiBaeT npakTuka,
B CTPOSILLMXCS OTENSX CAenaTb 9T0 ropasfo npowe, Yem B PEKOHCT-
pynpyembix.

KomnaHusa Cisco Systems pazpaboTana CBOK KOHLEMNLNIO KOHBEP-
reHTHON cpenbl Noa HasBaHmeM business ready hotel, koTopas nNo3Bo-
NseT NpeaocTaBnaTb YCNyrn B npegenax 30aHus rocTUHUUB U Npu-
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Haanexatilen en Tepputopun. Takum 06pa3omM 3HAYNTENbHO pacLUu-
psieTca 06beM NpenocTaBNSeMbIX MOCTOANbLAM YCAYr 1 yBenMyinBea-
eTcs aKoHoMMYeckas adpPpekTMBHOCTbL Bu3Heca. Micnonb3ysa ceTeBble
peweHunsa Cisco, npeanpuaTus roCTUHUYHOM MHOYCTPUN CMOTYT yA0B-
NIeTBOPUTL MEPCOHaIbHbIE NPEANOYTEHNS KaXaoro KAneHTa, 3Hayu-
TeNbHO YNPOCTUB MPU 3TOM OnepauMOHHbIE NPOLECCHI.

OcHoBbIBasACb Ha KOHLeNnuuu business ready hotel, naptHepsbl Cisco
Systems n3 komnanuin HRS, CTI, Nvotek n M®LISP npogeMoHcTpu-
poBann COOCTBEHHbLIE PELUEHUS N MPUIOXEHUS O TOCTUHWUYHOIO
cektopa. Ana komnaHunm HRS — 3TO HOBOE MOKONeHWe cucTem yn-
paBneHus Fidelio V8 (8- Bepcus) u OPERA Enterprise

Solution. B wactHocTun, Opera Enterprise Solution no3Bonset nmeTsb
ONs ceTeil rOCTUHUL, eaMHble cyeTa KIMeHTa C CYMMUPOBAHHOM Orl-
naTtor B OOHOW M3 FOCTUHUL, ceTWU. [pn 3TOM KJIMEHT MOXET B Xx04e
cBoel paboTbl UK NyTewecTBUSA NPOXNBATL, MUTATLCSA UKW MONyYaTb
yCnyru B Apyrux roctmHmuax cetu. A HoBasi BocbMas Bepcusa Fidelio
Suite ny4we Bcero npucnocobnena ansg MHAMBUAOYabHbIX FTOCTUHNLL
C KOMMaKTHOW CTPYKTYpoI ynpaeneHnsa. OgHa u3 HUX yXe yCcTaHOB-
fleHa B HEBONbLLLOM Ty/IbCKOM OTEre.

B obuwem cnyyae, coBpeMeHHas roOCTUHUYHAS MHPpPACTPyKTypa —
39TO aBTOMATU3MPOBaHHas cMcTemMa ynpasieHuns permcTpaumm nocTo-
ANbLUEB, BHYTPEHHEro BMOEOHaAbN0AEHNS, OXPAHHO CUrHaNnn3aummu,
[ocTtyna B MHTepHeT, TenedgoHHoi cetn. Cisco Systems paspaboTtana
MOE Tak Ha3blBAeMOW CEeTEBOW roCcTUHMUbI. OHa OCHOBbLIBAEeTCHA Ha
OTKPbITbIX cTaHaapTax IP n obecneunBaeT eanHyl0 MHOPACTPYKTYPY
ONsl Nepefayu ronoca, AaHHblX, BUAeonsobpaxeHus 1 aBnsaetcs dyH-
[0AMEHTOM O/ CETEBbIX peLleHunid, No3BONAs MacliTabupoBaTb pas-
Mep, A0CTYMN U GYHKUNOHAbHbIE BO3MOXHOCTU.

CoBpeMEHHbIN TOCTUHUYHBIA HOMEpP C MOJIHOCTLIO aBTOMAaTU3MPO-
BaHHbIM yNpaBfieHMeM NoJTydYnI Ha3BaHME «YMHbI FOCTUHUYHBIN HOMEP».
OH coeauHeH co cnyxb60li pa3MeLLeHns rOCTUHMLBI NOCPeaCTBOM UH-
Tepdeiica Fidelio Front Office, nHterpmnposaHHoro ¢ texHonorusmm Cisco
Systems Ha 6a3e Nevotek VIP Suite n Cisco BBSM. NHTepdeiic ynpas-
NSET perucTpaumen roctei, MMHN-6apom, TenedoHHO CBA3bIO, AOCTY-
NMOM B MHTEPHET, MOJIyYEHNEM CMPaBOYHON MHDOPMaLUM U OOMONHN-
TenbHbIMU cepBucamiu. MNpuyem TenedoH roCTUHNYHOrO HOMepPa, KOTO-
PbIA CAYXWN N CNYXWT Noka TONbKO CPeacTBOM OBOLLIEHUS, NMOCTENEHHO
CTaAHOBUTCS MHTENNEKTYasNlbHbIM YCTPOMCTBOM C BbICOKOCKOPOCTHbLIM
[OCTyrnoM B nHTepHeT. OH NO3BONSIET NOyYaTb Takne ycnyru, Kkak Bu-
neokoHdepeHLCBA3b, OPOHMPOBaHNE aBrnabuneToB B pexume online ¢
BbIOOPOM KOMMaHUN-NePEeBO3YMKa N Jaxe co3gaHne COOCTBEHHbIX Te-
nedoHHbIX KaTanoroB ¢ (yHKUMeln bbicTporo Habopa Homepa.

B Poccun texHonoruio business ready hotel npyumenunnu npm ka-
NUTanbHOW NepecTpoike AByx roctuHuy B Camape n HmxHem Hos-
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ropoge. Tam 6bi1a ocyLecTBIeHa KOHBEPreHLUMs BCex ceTen Ha 6ase
IP ¢ yctaHoBkor BmecTo YATC cepsepa ¢ MO Call Manager. Onsa
HebonblKnx oTenen nogonpet cuctema Call Manager Express. C ee
NosIBNIEHNEM NPEeanpUaTUS CPedHero U Manoro roCTMHUYHOro 6us-
Heca MOryT BOCMOJ/Ib30BAaTbCH BOSMOXHOCTAMU, NpPexXae AOCTYMHbIMU
TONIbKO KPYNHOMY Ou3Hecy. OTO BbiCOKasi MPOU3BOAUTENbLHOCTbL Te-
nedOoHHbIX COeAVHEHUI, 3aLUMLLEHHOCTb CeTel, rmokne GyHKUNM Ha-
CTPOWKW NpaBui MapLupyTM3aumm Tene@oHHbIX 3BOHKOB, MHTErpaums
C MOJIb30BaTENbCKUMU MPUNOXEHUAMKN, Noanepxkka TenedoHHbIX W
BunaeokoHdepeHumin. Call Manager Express ob6cnyxuBaet go 120
pabo4ymx MeCT 1 No3BONSET NOBbICUTb 3DPEKTUBHOCTL BU3HEC-NPO-
ueccoB. Cuctema apdekTruBHa TaMm, rae HeobxoaMm LieHTpann3oBaH-
HbI NOAXOA K YNPAaBAEHUIO KOMMYHUKALNOHHON MHOPACTPYKTYPOMN,
cogepxallen, HanpumMep, aHanoroebie u IP-tenedoHbl, pakcbl, MapLu-
pyTusaTopbl JocTyna n kommyTtatopbl Catalyst. [lns ncnonb3oBaHus
npenmyuwiects Call Manager Express npu mmelowemcss O0CTyne B
MHTEPHET HEOBXOOVMO €eLle O0MNONHUTENBHO NMpnobpecTn cneyunarnb-
HYl0 Bepcuio nporpaMmmHoro obecneyverHuns Cisco 10S, nocne 4ero nH-
TepHeT-mapwpyTtnsatop Cisco nonyumnt dyHKunm TenedoHHOM CTaH-
LMKN, K KOTOPOM MOXHO MOAKMOUNTL Kak |IP— TenedoHbl, Tak 1 aHano-
roeble yctponcTea (TenedoHbl, dpakcol). Npuyem, kak nokasbiBaeT MU-
poBasi NnpakTuka, npu 3ameHe ctapor YATC Ha IP-TenedoHuto okyna-
€MOCTb MHBECTULUMIA He MpeBbIAeT NoayrogmyHoro cpoka. N ecnu
OHa HOoBeNLWen KOHCTPYKUMKN, TO OKYNaemMoCTb npeBbilaeT 24 mecs-
ua. B cBa3n ¢ Tem, 4TO OTENN UMEIOT Pas3nnyHble BIOAXKETLI HA BHE-
npexne IT B HomepHon ¢oHa, Cisco Systems npepnaraert NaTb Bapu-
@HTOB OCHALLEHUS X KOMMYHUKALIMOHHbLIM 060pyO0BaHNEM U MO KaX-
OOMY MpenocTaBngeT npeasapuTenbHyl0 CTOMMOCTb AfiI9 pacyeTta
adPekTNBHOCTN BHeapeHus. Kaxabii BapuvaHT BkoYaeT TenedoH
moaenu 7940 IP nponsBoactea Cisco Systems, no3sonaowmin noa-
KIOYNTLCSA K MHTEPHETY.

OddekTuBHble IT-peweHns onsgd roctuHuy,. CoBpemeHHble PMS
(pacwmndpoBka) NCNONb3YIOTCS HE TOMbLKO A 6POHNPOBaHUS HOME-
pPOB 1 BEOEHUS CYETOB rOCTEN, OHU BbLINOMHAT U dyHKunio CRM-
cucteM (pacwmndgpoka). bnarogaps PMS MOXHO co3poath eanHyto
KNMEHTCKylo 6a3y 1, ecnu noHagodbuTcs, 6bICTPO HANTU HYXHYIO MH-
dopmaumio. B Hel xpaHATCs BCce AaHHble O rocTe, NO3TOMYy Npu 6po-
HMPOBAaHNK eMYy O0CTATO4YHO NMLLb Ha3BaTb GaMUnmio 1 gaty 3aesna.
9710, 6€e3yCnoBHO, 04eHb YO00OHO, OAHAKO Takas (PpyHKLUUM ecTb abco-
JNIIOTHO BO BCEX CUCTEMax.

OpHa n3 Hanbonee BOCTPeOOBAHHLIX OTAENOM MapKeTUHra yHk-
umn PMS — 310 cospaHue pasnunyHbix rpynn. 3gecb y PMS-cuctem
O4Y€eHb MHOI0 BO3MOXHOCTEN, Npexae BCero 910 pasfeneHne KianeH-
TcKol 6a3sbl Ha rpynnbl MO TEPPUTOPUANILHOMY NPU3Haky. Takum 00-
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pasom, OTOen MapkeTuHra nosnydaet vHdopmaumio ons reorpadu-
yeckom cermeHTauum. Kpome Toro, ¢ noMmoubio GpopMrupoBaHus rpynn
MOXHO onpeaennTb, Kakon TUn HoMepoB Hanbonee BOCTpeboOBaH, Ka-
Kne OONONIHUTENbHbIE YCNYrM MOKYNalTCs 4alie BCero, M MHOroe
apyroe.

®yHkunii PMS B dopMMpOBaHMM LEHbl — 3TO BCerga BaxHas 3a-
hada gnsa niobor komnaHuu, T.K. LeHa HENOCPEACTBEHHO BAUSIET Ha
YPOBeEHb Aoxona npegnpuatms. Noaxon 3aechb y kaxaoro ceon. OguH
yCcTaHaBNMBaeT OBE WA TPU LieHbl U paboTaeT B 3TOM HanpaB/EHUM.
Lpyroii paspabaTbiBaeT CUCTEMY CKUAOK U KOMWCCWUIA, WUCMONb3yeT
€OVIHYIO LIEHY, NSMEHSAS €€ B 3aBMCUMOCTM OT HUX. TakkXe MOXHO yC-
TaAHOBMUTb LEHY, MPOaHanM3npoBaB 3arpy3ky B nNpegbiaywuve nepmo-
Obl. Halle Bcero npMmeHsieTcs Ta UM nHas KombuHaums aTux cTpa-
Ternii. PMS nomoraeT 3HauYnTeNbHO ynpocTuTb GOpPMMPOBaHUE Y
cobnogeHne LEHOBOW MONMUTUKK, ONPenennTb Tapud, ykasbiBas Ha-
6op napameTpoB, Ha4YMHAsA CO CPOKa OENCTBUSA N YPOBHS 3arpy3ku 1
BMJIOTb 4O aBTOMATMYECKOM CMEHbI CTOMMOCTN HoOMepa 6e3 nameHe-
HUS Tapuda N yCTaHOBNEHUS LIEHbI B 3aBUCUMOCTU OT BO3pacTa u
yucna rocten. bnarogaps Tako CUCTEME HE HaZO HanNpPsMylo KOHT-
ponnpoBaTb OENCTBUS COTPYAHUKOB. OTKPbLIB pa3gen LeHbl, cnyxa-
WA yBUANT TONbKO TOT Tapud, KOTOPbIA MOXET OblTb MCNOMb30BaH
Ons naHHOro 6poHMPOBaHUS.

B pasnuyHbix PMS npumeHstoTcs cBOM crocobbl yCcTaHOBNEHUs
CKMAOOK unu cneuunanbHbix Tapudos. Hanpumep, PMS HotSoft ncnonb-
3yeT cneuvanbHbil pasfen KapTovyku KImMeHTa, rae BbICTaBNSOTCS
CKMOKMN, NPUCBOEHHbBIE UIMEHHO eMY (NOA KIMTMEHTOM MOXET NOHMMATbLCS
Kak KoMMNaHus, Tak 1 YyacTHoe nuuo). MNpn ykasaHnm B 6pOHMPOBaHUN
[AHHOro K/MeHTa ero ckuaka 6yaeT npumeHeHa aBToMartmyecku. B
TOM X€e pasfenie MOXHO AaTb CrneumasnbHble LEeHbI.

B pesynbtate onpenenseTtcs He NPOLEHT CKUaKM, a dopmMmpyeTcs
HECKO/bKO TUMNOB TapudoB, HaNpmMep:

— KOoprnopaTuBHblE — cheuuvasnbHble LUeHbl A8 KoMnaHmn, obecne-
YMBAKOLLMX OMpenenieHHOe KONMMYECTBO HOYelr MPOXMBAHUSA B rofg, B
COOTBETCTBUM C O0OrOBOPOM;

— areHTCKne — CTaHOapTHblE€ LEeHbl C MPOLEHTOM KOMUCCUU;

— cneuuanbHble — LeHbl, CO34aHHble Mo, onpeaeneHHble cobbITus;

— BHYTPEHHME — LeHbl Aa «6ecnnaTHOro» npoXxmBaHns, NCNOMNb3y-
€emMble B nporpamMmax NnosiyibHOCTW.

Torga B cneumanbHOM OKHE yKa3blBaeTCH HEe MPOLUEHT CKUAKU OT
LeHbl, a BbIOMpaeTcs rpynna U3 «BCrJibIBAlOLLEr0» CMMCKa.

[na ceTeBbIX rOCTUHUL, NPEeANOYTUTENbHEE NCMONb30BaTh MUMEHHO
CKMOKN. ITO 0OBACHAETCS TEM, YTO LIEHbI HA KOHKPETHbIN TUM HOMepa
B pasHblX OTensiX OOHOW CEeTU M UX CTaH4apPTbl MOrYyT 3HAYUTENBHO
OT/InYaTbCs, MOITOMY PEKOMEHAYETCHA ONpPenennTb padmep CKUAOKM B
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NPOLEHTHOM OTHOLLEHUWN, OTTANIKNBASACb OT LIEHbI 32 HOMEP B KaXA0W
KOHKPETHOW FOCTUHULIE, HEeXenun ycTaHaBNMBaTb €OdUHYI0 LeHy Ons
K/IMeHTa BO BCEX OTensX.

CucTtema paboTbl C areHTCTBaMu Bcerga ctpounacb Ha KOMUCCU-
OHHOM BO3HarpaxaeHun, 1 PMS Hukak He morna obGoiTn 3TOT BOnM-
pOC CTOpPOHOW. OCTb BMAMT CTaHOAPTHYIO LIEHY B CBOEM CYeTe, a
areHTCTBO Ha CBOW BHYTPEHHUI CHET B FOCTMHULE NOy4YaeT onpene-
NEHHbIN NPOLLEHT KOMUCCUN, KOTOPbLIA MNOSBNSETCA NpU ykasaHuu B
rpacde 6POHNPOBaHNSA areHTCTBa B Ka4eCcTBe KMEeHTa.

B nocnegHee BpemMsi MHOFO rOBOPSAT O NMporpammMax JosisibHOCTH,
CYLLECTBYET MHEHWE, YTO OHU 3HAYUTENbHO 3PDEKTVUBHEE PaA30BbLIX
CKNAokK. NOCTMHMLA MOXET BOMTU B yXe CYLLECTBYIOLLYIO CUCTEMY,
KOTOpasi 06beAMNHAET HECKOJIbKO KOMMAaHM, 3TO MOryT ObiTb aBmane-
peBO34MKK, BaHKK, apeHaa aBTOMAaLLVH, CTPaxX0Bble KOMMaHUW 1 apy-
rme. MoxHO co3gaTb M COOBCTBEHHYIO NporpamMmy. CyulecTByeT He-
CKOJIbKO BapMaHTOB MOOLPEHNI, KDOME CKMAOK: BecnnaTtHoe NpoXu-
BaHME B TEYEHME HECKONbKMX HOYEeN, anrpens (NnpeoocTtaBaeHne Ho-
Mepa BbICLLIEN KaTeropuun), becnnaTHble AOMNONHUTENbHbLIE YCNYru,
pa3HooOpasHble nogapku n 6oHyckl. PMS coxpaHuUT Bce daHHble O
NPOXNBAHMN, HOMEP KapTO4YKN NPOrpamMmbl, HAMOMHUT, YTO HAA0 MNO-
3[paBUTb rOCTA C KakUM-N1Mbo cobbITUEM MNN OTMNPaBUTb eMy crie-
umanbHoe npensioXxeHue.

Ecnu roctuHmua BKIOYEHA B CETb, TO CMEKTP BO3MOXHOCTEN Mo
aHanuay gaHHbIX 0 KnueHTe pacwupsieTcs. CUHXPOHM3AUNA KIIMEHTC-
Knx 6a3 gaHHbIX, ednHble KOpropaTMBHbIE NPOrpaMmMbl, LLEEHTPann3o-
BaHHas 0bpaboTka CTaTUCTMKW, NOAKOYEHNE K rnobanbHbIM CUCTE-
MaM 6pPOHUPOBaHMS. BOT TOIbKO HEKOTOPLIE NPENMYLLLECTBA, BO3HU-
Kalowme 6narogaps cuctemam aBTomMaTusauuu.

MHorune roctuHuubl B EBpone BbiOpanu ob6beanHeHne rno Teppu-
TopuanbHOMy npuaHaky. CneunanbHble BO3MOXHOCTM PMS nomornm
MM €C0O34aTb Ha PernoHanbHOM canTe LeHTp BPOHNPOBaHWS O AaH-
HOro pervoHa C OHNaMH-O0BHOBNEHMEM OAHHbIX O CBOOGOAHbLIX HOME-
pax 1 Tekylux ueHax. lNpenmyLecTBo noaknioyYeHns K rnobanbHOn
cucteMe BGPOHMPOBaAHUS Yepes3 crneuuranbHbli MHTepdenc ngocTaTou-
HO O4YEBMOHO — Bally FOCTUHULYY YBUANUT Nt0B0OE areHTCTBO, UCMOJb3Y-
lolee 3Ty cuctemy, raoe 6bl OHO HM HAaXOAMNOCH.

CospaB egviHble KOpNopaTMBHbIE NPOrpaMMbl AN BCEN CETU, MOX-
HO MONY4YUTb €OAMNHYID CKUOKY B NOOOM rOCTUHMLE B COOTBETCTBUU C
3aK/Il04YEHHbIM cornaweHnem. MIameHeHus 1 JononHeHus B Nporpam-
Mbl BHOCSAITCA B LEHTpasbHOM Ooduce 1 Ha4yMHaloT OENCTBOBaTb BO
BCEX OTeNsX OoaHoBpeMeHHOo. O6beanHeHHas cTaTUCTMKa ynpouwaeT
aHanus OoxXoaHoCTW, a bnarogaps eanHbIM KIMEHTCKMM 6a3aM MOX-
HO YCKOPWUTb PEerncTpauuio rocter n passmBaTb NMPOrpamMmbl N10SS1b-
HOCTW.

73



OyeHb YacTo ycnyrn He BoCTpeboBaHbl TOIbKO MOTOMY, YTO FOCTb
He 3HaeT 0 HuX. Yawe Bcero ons npenocraBneHns nHdopmaumm nuc-
Nonb3ylTcsa ByMaxHble HOCUTeNn — BPOoLLIOPLI, Nanku B HOMepax, Oyk-
netbl, 06bABNEHNS B nudTax M 0OLLECTBEHHbLIX 30Hax. HemoctaTkm
[aHHOro crnocoba M3BEeCTHblI — BbICOKas CTOMMOCTb OOHOBNEHUS WH-
dopmauum 1 BbICTpas M3HALWIMBAEMOCTb HocuTenen. CoBpeMeHHbIe
TEXHOMOrMM NoMorarT ns3bexarb 3TUX HeJOCTaTKOB.

HaudnHaa ¢ mMOMeHTa peructpauum rocTsi, ero MOXeT OKpyXaTb
nHdopmaumsa 06 ycnyrax oTens, Hanpumep, ¢ 3KkpaHa Ha CToiike pe-
rmcTpauum, n3 Tenesmn3opa B HoOMepe, NONPMBETCTBOBABLUEro €ro rno
VIMEHU N Ha ero poaHoM sA3blke. COBPEMEHHbIE CUCTEMbI FTOCTUHWY-
HOoro TB — 9T0 He TONbKO NPOCMOTP MAATHLIX NPOrpaMmm, HO N MOLLL-
HbIi MApPKETUHIOBbIN UHCTPYMEHT. M3 MHTEPaKTUBHOIO MEHIO rOCTb
nony4uT BCO HGopmMauuio 06 oTene, crneumnanbHbIX NPEOIOXEHNSX
Bcex ycnyrax. Ee MOXHO pasocnartb B BUae CoobLEHWIA O BCEX NN
ONs OTAENbHbIX NOCcTOoANbLUEB. C MOMOLLbIO TENEBM30PA FMOCTb YBUANT
CBOW cYeT, NpoynTaeT coobLeHNe, 3aKaxeT eay B HOMEP.

KomnnekcHblli 6usHec-aHanna ans npeanpuatus. Ycnex 6usHeca
B YCNOBUSX KOHKYPEHUMN N BbICOKON OVHAMWYHOCTU COBPEMEHHOIO
Munpa B 60MbLLION CTEMEHN 3aBUCUT OT TOr0, HACKOJIbKO MOJIHO PYKO-
BOACTBO KOMMNaHUK BnageeT nHdpopmaumen o ee pabote 1 cutyaumm
Ha pbiHkax. Yem ToyHee nHdbopmaumsa o paboTe pasnnyHbIX Nogpas-
[eneHnin KoMNaHnn, KNMeHTax 1 AesiTeNbHOCTN KOHKYPEHTOB, TEM BbiLLe
Ka4eCTBO MPMHUMAEMbIX PELUEHUNN.

Mcnonb3yemble roCTUHMLAMU CUCTEMBbI ONEPaLIVIOHHOrO yrnpasne-
HUA (Takue, Kak CUCTEMbI ynpaBneHns roctuHuuen (PMS), ynpaene-
Hua pectopaHamu (POS), aBTomMaTmnsauum puUHaHCOBOro yyeTta u T.1.)
Hakan MBaloT NOAPOOHbIE JAaHHbIE, NPpeAHa3HaYeHHble o 06CnyXun-
BaHUSA GU3Hec-onepauuii, TEKYLEro ynpaBneHus n onepaTtMBHoOM OT-
yeTHocTU. OOHAKO ANS MPUHATUSA Pe3yNbTaTUBHbIX YNpPaB/EHYEeCKNX
pPELLUEHNA U CTpaATErM4eckoro nnaHnpoBaHus 6usHeca Heobxoaum
WHCTPYMEHT C MOLLHbIMW aHaNUTUYECKUMMN BO3MOXHOCTSAMU, obpa-
6aTbiBalOWLNI HakanIMBaeMble OAHHble W HarnggHoO NpeacTaBnsio-
WM NX PYKOBOOMTENIO.

Cuctema 6usHec-aHanuTukm epitome Bl (Business Intelligence)
O6bina paspabortaHa komnaHuen Hotel Information Systems cneuym-
anbHO ANS UCMOSIb30BaHUS FOCTUHMLAMMU N TOCTUHUYHBIMW YyNpaBns-
IOLWMMM KOMMNAHUAMM.

3apaver cnuctemMbl SBASETCS NPenocTaBeHne pykoBogUTENSIM BbiC-
LIero 3BeHa peasibHOM, akTyanbHOM 1 3Ha4YMMOM MHGpOopMaLmMn 4ns npo-
BEOEHNS BCECTOPOHHEro aHanmsa 6uaHeca, BbIBNEHUSS TEHOEHUNIA 1
3aKOHOMEPHOCTEN €ro pa3BuUTUS, YETKOr0 NOHMMAaHWUS MOSIOXEHUs CBO-
€ro oTens N0 OTHOLUEHWUIO K APYrMM FOCTUHULAM N UHAYCTPUX B LEJNOM,
onpeaeneHns NPUOPUTETOB NPWY MPUHATUN YNPaBIEeHYECKNX PELLEHWA.

4



Epitome Bl koHconuaupyeT AaHHble FOCTUHUYHBIX M KOpNopaTuB-
HbIX cucTem ynpasneHusi. Kpome toro, epitome Bl moxeT ncnonbso-
BaTb TakMe BHELUHME WUCTOYHUKM MHPOPMaUumM, Kak naaHoBble Moka-
3aTenn, oTpacneBble CTaTUCTMYECKUE JaHHble W AaHHble, nosy4ae-
Mbl€ OT MHOXecTBa nepndepuinHbix onepaumoHHbIX cnctemM. B kave-
ctBe nnatdopmbl ana epitome Bl ncnonb3oBaHbl NpoayKTbl KOMMa-
HuM Cognos, MMPOBOIro Nnaepa Ha PbiHKE pelleHuii BuaHec-aHanm-
TUKN.

Epitome Bl ounwaeTt, 0606LIaeT N CUCTEMATUINPYET PA3PO3HEH-
Hble JaHHble NtoBoro ypoBHS, NpeacTaBnas ux B yqoObHOM Ons aHanm-
3a Buae. Cuctema ncnonb3yeT 0B6LWENPUHATLIE B TOCTUHUYHOM UHAY-
CTpuM nokazaTenu OesdTeNlbHOCTH, a Takxe No3BonsgeT rmbko HacTpa-
MBaTb AOMNOJSIHUTENbHbIE, YHUKANbHbIE AJ11 KOHKPETHOrO NPeanpuaTus
KpUTEpUM oueHkn nHdopmaummn. Kpome TOro, gaHHble npeactaBns-
I0TCA B padHO0OpasHbIX MHOOPMALUMOHHbIX Cpe3ax C pPasfMyHbIMU
YPOBHAMU AeTanusaumm n ob60o0LeHns.

KnioueBble nokazatenu. KnioyeBble nokasaTenn OeaATeNbHOCTH,
ncnonb3dyemble cmctemon epitome Bl, BknaovaloT:

— KonnyectBO NpoaaHHbIX HOMEPOB.

— Jloxon OT HOMEpPOB.

— CpepHuin poxopn Ha Homep (RevPAR).

— CpepgHuin poxon Ha rocta (RevPAC).

— CpegHuin Tapnd (ADR).

— lMpoume poxoabl (€oa v HaNUTKM, TenedoHbl, NpavyeyHas n 1.4.).

— lMpoueHT 3arpysKku.

Lead Tune (cpok NpeaBapuUTenbHOro 6POHNPOBaHMS).

— KonnyecTtBo 3ae300B U Bbl€340B.

— KonnyectBo cBOBOOHLIX U 3aHATLIX HOMEPOB.

MepcnekTuBbl (M3mepeHus). Epitome Bl npeacrasnger nokasate-
NN OeaTeNbHOCTU FOCTUHULBI B Pa3INyHbIX MHOOPMALIMOHHbLIX Nepc-
nekTneax. Kaxpas nepcnektmBa MMEeT MepapxXuyecKkyio CTPYKTYpY,
NO3BONSIOLWYIO MONyyYaTb AaHHbIE PA3/INYHOrO YPOBHA AeTanu3aunn.
Cpean OCHOBHbIX MEPCNEKTUB MOXHO BblOENUTb:

— [ocCTb.

— [ocTnHuua.

— Tun HOMepa.

— CermMeHT pblHKa.

— WcTo4HMK BmsHeca.

— Maker.

— KomnaHwus.

— Typ areHT.

— [eorpadus.

— JaTbl NPOXUBaHMUS.

— Bup ycnyru.
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M3BneyeHne gaHHbIX. MI3BneyeHne gaHHbIX H3 CUCTEM YMpaBfieHNs
rFOCTUHULIEN, LEHTPasNbHbIX CUCTEM OPOHMPOBAHUSA U OPYrMx onepa-
LMOHHBIX CUCTEM MPOUCXOAUT MO KaxAoW OTAENbHOW MPOBOAKE WU
onepauum, 4To obecneymBaeT MakcuManbHO NoapobHyo MHbopMa-
umio ansa 6usHec— aHanmaa. Npu 3TOM BPEMEHHOW rpaduk n3eneye-
HWS AaHHbIX MOXET ObITb N’MOKO HACTPOEH Ha NEPNOAbl MUHMMAabHOW
3arpy3kn onepaunmoHHbIX CUCTEM AN H3BEXaHHN CHUXEHUS UX NPo-
N3BOANTENLHOCTMU.

Mepepaya paHHbIX. MeTOO Nepenayn n3snekaemMbix JaHHbIX U3 6a3
onepaunoHHbIX cucteMm B 6aly epitome Bl 3aBUCUT OT CTPYKTyphI
KOprnopaTMBHOM ceTn. Bo MHOrMx cnydasix gaHHble nepepalTcs no
npoTtokony FTP.

M3BneuveHne, npeobpasoBaHne 1 3arpyska. B npouecce naeneve-
HWS, NpeobpasoBaHuna u 3arpy3kun (ETL-Extraction, Transformation and
Load) npoucxoauT nonosiHeHUEe MHGOPMALMOHHOIO XpaHuAULWa co-
BMECTMMOWN, OYULLEHHON, KOHCONMMOWMPOBAHHOM 1 0600LLIEHHOM MHDOP-
Maumen. HeobpaboTaHHble AaHHble U3BNEKATCA N3 UX UCTOYHUKOB,
npeo6pasyloTcs B NPUroAHYI0 K UCMOJIb30BaHMIO MHGOPMaUMIo 1 3ar-
pyXalTcs B MHOOPMALMOHHOE XPaHUIULLE.

XpaHunuwe gaHHbIX. XpaHmnuuie gaHHbix epitome Data Warehouse
— 3TO MHOromMepHas cuctema 06paboTkn KU XPaHEeHUS AaHHbIX, JIErKO
MaclwTabupyemas B COOTBETCTBMM C TpeboBaHuAMM Ballero 6usHe-
ca. CTpyKkTypa xpaHunmLa gaHHblx pazpaboTaHa Takum 06pa3om, H4To
noboi nonb3oBaTesb MOXeT co34aBaTb MNPOM3BOJIbHbIE 3AMNPOChl U
OTYeTbl, He npuberas K NOMOLLM CneunanncTos.

XpaHnnuwie paHHbix epitome Data Warehouse He Tonbko obecne-
YnBaeT HafdeXHble YyCNnoBus xpaHeHus mHdopmaumn. Cobupas naH-
Hble U3 Pa3pPO3HEHHbLIX CUCTEM B €OMHOE MHGOPMaLMOHHOE Lenoe,
Bbl MOJly4aeTe MOJSIHOE M NOoNe3Hoe npencTaBfieHne 0 cBoem GusHe-
ce, ero rnpoueccax M knueHtax. Takum obpasom, epitome Data
Warehouse cTaHOBUTCA CTpaTerniyeckmm MHCTPYMEHTOM ON4 Balle-
ro 6usHeca.

Epitome Data Warehouse ¢yHKUMOHMPYET HE3ABUCUMO OT UCMNONb-
3yEMbIX B FOCTUHULLE OMEPALMOHHbIX CUCTEM, NMO3TOMY NMPON3BOAN-
TEeNbHOCTb MNOCNEOHMX HE 3aTparnBaeTcs peCypCOEMKUM NPOLECCOM
aHanMTn4eckon obpaboTku.

ButpuHbl paHHbix (Data Marts). BUTpuHbl gaHHbIX BbICTYNalOT Mo
OTHOLLEHMIO K XPaHWINLLY OAHHbIX KaKk BTOPUYHbIE MHDOPMaALMOHHbIE
XpaHmnuuia, npegHasHavyeHHble A9 NPoBeneHUS UCCNenoBaHM B
onpeneneHHblX NPegMeTHbIX 06n1acTax. BUTPUHbI aHHbIX N3BNEKaoT
M3 OCHOBHOMO XpaHuauwia TONbKO Heobxoaumble A1 KOHKPETHOro
aHanmsa gaHHble, co3gaBas 3dGEeKTUBHYK CTPYKTYPY AOJ1S 3anpocoB
M OTYETHOCTU. MIHBIMK CrnoBamMu, BUTPUHbI AaHHbLIX NPeacTaBnsaoT co-
6011 paboune konum nNpegMeTHbIX 06nacTen xpaHunuuia.
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MpenoMeTHble 06nacTn n otobpaxeHns. BUTpuHbl OaHHbIX epitome
Bl paspaboTaHbl cneymanbHO s rocTMHu4Horo 6usHeca. Ctangap-
THbI KOMMIEKT BUTPUH, MOCTaBASIEMbIN C cucTtemMomn epitome Bl, Bknto-
YyaeT Takme npegMeTHble 06nacTu, kak «bpoHnpoBaHuS» (Tekylime n
nepcnexkTuBHbIE), «FOCTN» (MpoXUBalOWMeE 1 npoLunbie), «<KOHTPaKkTbI»,
«HauncneHus», «lebutopckas 3aa01KeHHOCTb» U «<HoMepHO poHa».

Kpome Toro, B noctaeky epitome Bl BxoanT cebiwe 100 BU3yanbHbIX
wabnoHOB, NO3BOMAIOLWMX NPOCMATPUBaATb MHDOPMALIMIO MO KaXA0Wn
npegmMmeTHon obnactn. CTaHaapTHble WabnoHbl MOryT BbITb U3MEHe-
Hbl B COOTBETCTBMU C UHAMBUAYaANbHbIMW OCOOEHHOCTAMU Ballero
6usHeca.

MHcTpymeHTanbHble cpeactea. [ng npoBegeHnst aHanuTn4eckmx
nccnenoBaHnii BUTPUH AAHHbBIX UCMOMb3YEeTCS MHCTPYMEHTapUiA MHO-
roMmepHon aHanutnyeckon obpaboTkm (Multidimensional On-Line
Analytical Processing). NporpammHble cpeactea MOLAP nossonsiot
aHanM3npoBaTb MHOrOMEpPHLIE AaHHbIE B Pa3/INYHbIX MIOCKOCTSX. OHM
NpenocTaBnAloT PYKOBOAUTENSAM, K/IIOYEBBIM MEHeOXepaMm N aHanu-
TUKaM CBOEBPEMEHHYI0O MHDOPMALMIO N UHCTPYMEHTapuin gns eé
MHTEpNpeTaummn ¢ ObICTPbIM, NOCNeaoBaTe/lbHbIM U MHTEPAKTUBHbLIM
[OCTYrNOM K pasdnnyHbiM MHOOPMaLMOHHBIM cpe3aM. VIHCTpyMeHTanb-
Hble cpeanctea MOLAP He TONbKO OaloT OTBEThbl HA BOMPOChHI: «KTO?»,
«410?» n «Korga?», Ho Takxe n «Moyemy?» n «4to GyoeT, ecnun...?»,
npopabatbiBasg pasnnyHble CUeHapun pa3BuUTUS OBuaHeca. Mcnonb-
3o0BaHne MOLAP BapbupyeTcsl OT pacLlennieHns n paspesaHns gaH-
HbIX OJ19 MX NPOCMOTPa B pasHblX pakypcax A0 npoBeneHus Gonee
CEpPbE3HbIX PAacYeTOB U aHaIUTUYECKUX UCCNeaoBaHum BANOTb A0
KOMMMEeKCHOro MoaennpoBaHus pa3sutua 6usHeca. Cpeam npenmy-
LWEeCTB MCMNONb30BaHUSA BUTPUH AaHHbIX U cpeactB MOLAP MOXHO
BblOAENUTb:

— lNpepocTaBneHne TONbKO HEOOXOAMMbIX OAHHbIX, HE MEePerpyxXeH-
HbIX U3ObLITOYHON MHDOPMaUMEN N NpedHa3HAYEHHbIX A9 nNpegMmeT-
HOro aHann3a, CBA3aHHOIO C KOHKPETHOW cTpaTernein busHeca.

— CospgaHme MHOroMepHoO Moaenn, B KOTOPOI MOXHO Aenatb 3an-
pOChI, NOMy4aTb OTYETHI U NPOBOAUTL LEeNeHarnpasieHHble cTpaTern-
yeckme uccnenoBaHus.

— ObecnedyeHne NpeanpuaTUsa B LESIOM 1 ero noapasaeneHnin MHo-
roobpasmem dbyHKUMIN B3Hec-aHann3a, BkoYast NPOrHo3npoBaHue,
aHaNn3 KOHBIOHKTYPbI PbIHKA, aHannM3 MeTo40B NPOABUXEHUS, GUHAH-
COBOE N MapKeTUHroBOE MOAENNPOBAHME.

OtyeTbl. Cuctema epitome Bl ncnonb3yeT MOLLHbIE MHCTPYMEH-
TasnbHble cpencTBa CocTaBfieHUs oT4eTHOCTM Cognos, C NMOMOLLbIO
KOTOpPbIX aHaNUTUYeckne pesynbTaTbl MOryT OblTb NPEeACTaBfEHbl B
dopme pasBepHyTbiX OTYETOB U rpadukosB. epitome Bl nossonger
OCYLWECTBATb YAANEHHbIN OOCTYN KO BCel umerowenca nHpopma-
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uMn yepes cetb NHTEpHET, a OTY4EThl 1 pe3ynbTaTbl 3anNpPOCOB nepe-
[aBaTb B 3JIEKTPOHHOM BUAE.

Taknm 06pa3om, pykOBOAUTENN, MPUHMMAIOLLNE peLleHns], TPeBYIOT
HaMM4mMg TOYHOW U onepaTuBHOM MHOPMauuM, KoTopasa no3eBonana
Obl UM BbLICTPO aganTupoBaTb GU3HEC-MPOLECCH B COOTBETCTBMU C
NMOCTOSIHHO M3MEHSLWNMANCS YCNOBUAMMK pPbiHKA. MHCTPYMEHTbI 613-
Hec-aHanuTukn epitome Bl npeobpas3yloT pasHOpOoAHblE OaHHble B
CTPYKTYPUPOBAHHYIO MHGMOPMaLVIO, MO3BONSIOWY NPOBOANTL MHO-
rOypOBHEBbLIN aHaNN3 1 y4nTbIBaTb creunduyeckme getann dmusHeca
0N OOCTUXEHUS YETKOrO MOHMMaHUS CUTyauun, onpeaeneHns TeH-
OEHUM, YCTAHOBNEHNS NMPUOPUTETOB U MPUHATUS 6e30WNOOYHbIX
peLleHn.

Pa3paboTtaHHasa ons OOCTUXEHUSI peanbHOW OTAayu OT UHBECTU-
LA, noBbllLeHUs1 3PPEKTUBHOCTM OU3HECA N YNYHLLIEHUS BO3MOXHO-
CcTen No 06CNyXMBaHUIO U MPUBNEYEHUNIO TOCTEN, cucTtema busHec-
aHanuTnkn epitome Bl obecneunT Bac BceM HeOBXO0ANUMbIM s cTa-
OUNbHOrO ycnexa B YC/IOBMAX BbICOKO KOHKYPEHTHOro 1 BbICTPO Me-
HSAOLWErocs pblHKa.

Kopnopauusa Epicor Software, paboTtatouwias B Poccun nog, mapkon
Epicor|Scala, pacnpoctpaHuna nHdopMaunio O BbiMyCKe HOBbIX
CpencTB, NOAOEPXMBAOLLMX CTaHAAPTbl OTpacau roctenpummMmcTaa.
MakeT gna nHterpauum ¢ cuctemamm POS/PMS, paclumpeHHblii Ha-
60p MHCTPYMEHTOB BU3HEC-aHaNn3a u BeAeHUs! OTYETHOCTU, a TakxKe
pacWnpPEHHbIA HAbop MHCTPYMEHTOB ANS YNPaBfieHNs Lenovkoi no-
CTaBOK YyXe MOCTaBAsloTCA B cOocTaBe HOBOW Bepcum Epicor iScala
Hospitality.

Epicor iScala Hospitality Tenepb cooep>XuTt wabnoHbl ANns UHTer-
pauun ¢ npoayktammn MICROS-Fidelio, a Takxe opyrux noctaBLNKOB
CuUCcTeM aBTOMaTu3auum paboTbl C KNIMeHTaMn. OTN HOBble CpencTBa
NO3BONIAIOT KOMMaHMAM, YNpaBnsowyM rocTMHMLaMN 1 pectopaHa-
MW, ObICTPO MOMYYUTb BbIrOAbl OT OECLUOBHOM MHTErpauum CBOUX
GpPOHT-0PUCHBIX cncTem ¢ 6ak— oducHbIM pelleHmnem Epicor iScala
Hospitality. Micnonbaysa Epicor Service Connect, nnatpopmy unHTer-
paumn Ha 6a3e XML, KoTopas Cny>XuT LLeHTpOM 6e30nacHo nHTerpa-
umMn 1 ynpaesneHuns npouenypamm (workflow), Epicor iScala Hospitality
ncnonb3dyet Beb-cepBucbl XML gng mHTerpaunm ¢ cucrtemamm
MICROS-Fidelio n gpyrux noctaswmkos POS/PMS. Nepegaya nHdop-
MaLnn MOXET OCYLLLECTBIATLCH NOCPEACTBOM TPAAMUMOHHbLIX TEXHO-
norui, Bkoyasa nnockue dannsl dannsl n davnsl CSV (oaHHble, pas-
OeneHHble 3anaToin), unu nocpencTteom Beb-cepsmcoB 1 XML.

Epicor Service Connect nossonsiet npeanpuaTMaM roCTUHUYHOIO
Ou3Heca co3gaBaTb LEIMKOM aBTOMaTM3MPOBAHHLIA MpoLecc Ans
MMMOPTUPOBaHUSA BCEN MHGOPMaLUM 13 GPOHT— OPUCHBLIX CUCTEM
POS/PMS B mMopynu cuctemsbl iScala — peryngapHo wnm B pexume
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peanbHOro BpemeHu. B pononHeHune k aTomy Epicor Service Connect
npepnaraeT cpeacTsa paspeLlleHns HeCTaHOAaPTHbLIX CUTYaunuii, aBTo-
MaTtmsaumn npouenyp obmeHa nHdopmaumen (workflow), nossonser
NOBLICUTb KA4YeCTBO YNpPaB/IEHUS/KOHTPONS N MUHUMU3NPOBaTb BMe-
LIaTenbCTBO YenoBeka Ans 6bICTPOro BBoga B 6aK-opUCHYIO cUcTe-
My MHbOpMaLMM U3 CUCTEM ynpaBneHns nmyuiectsom (PMS).

Epicor iScala Hospitality conep>Xut MHCTPYMEHT ans noaroToBkKu
OTpacfieBbIX OTYETOB, CNeuMdUYHbIX O TOCTUHUYHOro Gmu3Heca
(hospitality reporting tool — HRT). HRT no3sonseTt co3paBaTtb Takue
OTYeThl, Kak HanNpuMep OTHET O eXeOHEBHON Bbipyyke n apyrue dop-
Mbl OTYETOB, NMPUMEHSIEMbIE CEIOAHSA OTeNnsMn BO BceM mupe. HoBas
Bepcusa mcrnonb3yeTt TexHonorum Microsoft SQL Server Analysis
Services u NpeanaraeT npeg— HAaCTPOEHHbIE MHOTOMEpPHbIE KyObl ANns
6unsHec— aHanmnaa B rocTMHNM4YHoM 6usHece (Business Intelligence (Bl)
Cubes) ¢ paHHbIMK 0 3anacax, GuHaHcax, 3akyrnkax U Npogaxax.

HaHHoe Bl-pelwleHne moxeTt goctaBnaTb MHPOPMaLUIO B Mepco-
HaNbHbI KOMMbIOTEP MK Ny6nmMkoBaTb ee Ha noptane Microsoft
SharePoint Portal Server ¢ ncnonb3oBaHMem cTaHOaPTHbLIX BEO-KOM-
noHeHTOB Epicor (Epicor Bl Web Parts). HoBas Bepcusa yxe nocrtas-
N9eTcs BO BCEM MUPE M NIOKann3oBaHa Ans CTpaH, B KOTOPbIX OYPHO
pasBMBaETCS rOCTUHUYHAA MHAYCTPUS B TOM Yncne gns Poccuu, Bpa-
3nnnm n MHonn.

OntnmMmzaumsa paboTbl POCCUACKUX TOCTUHWUL, B PEXMME OHMAMH.
KomnaHus «Hota bBeHa», pa3paboTymMk cucTeMbl OHNaliH 6pOHMpPOBa-
Hua otenenn HOTELS.SU, co3pgana cuctemy NB CRS (Nota Bena
Central Reservation System) — LieHTpannsoBaHHyto Cuctemy bpoHu-
pPOBaHUSA FOCTUHWUL,

Cuctema cospgaHa ans yno6ctea paboTbl FOCTUHML, KOTOPbIE XO-
TAT NpojasaTb CBOM HOMepa Yepeld NHTepHeT. Korga roctuHmnua pe-
LaeT BbICTaBUTb HOMepa A1 NPOAaXn OHNalH, To nNepen Hel BCTaeT
psag TEXHUYECKMX NPOBNeM — Kak caenaTb 3TOT NPOLECC MakCcuMmasb-
HO NPOCTLIM U, B TO Xe BpeMs, 3PDEKTUBHBIM.

NB CRS paeT BO3MOXHOCTb YBENUYUTb NMPOAaxm HOMEPOB Kak
MasblX, Tak KPYMHbIX OTENEen, NCNONb3Yys MeXAyHapOaHbIe KaHasbl 3ek-
TPOHHOW AUCTPMOBLIOLUMM — Kak rnobanbHble (Amadeus, Galileo,
Worldspan, Sabre), Tak n anbtepHaTMBHble HTEPHET-CUCTEMbI HPO-
HupoBaHusa (Expedia, Orbitz, Travelocity, HRS, Hotel.de v op.)

Bonee 600 000 TypareHTCTB 1 HECKOJbKO ThiCSAY MHTEPHET-CUCTEM
OpOoHMPOBaHUS MO BCEMY MUPY YXe MONb3YITCA pe3ynbTaToM ges-
TenbHocTn cuctembl NB CRS. Kpome Toro, cuctemy MOXHO MHTErpu-
poBaTb ¢ PMS rocTnHuubl (KOMNIEKCOM FOCTUHUYHOIO yrnpaBieHus).

CanT oTens aBNSeTCcs BaXHbIM KaHanoM npogax HoMepoB, OAHAKO
rOCTUHULBI HE BCErfga WUCMosb3yloT ero NoTeHuman B MOJHYI CUy.
TexHonornyeckne Bo3amoxHocT NB CRS nossonaioT noakniounts Be6
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CalT rOCTUHULUBI K CMCTEME, CAeNaB OOCTYMNHbIM BPOHMpPOBaAHME B
pexnme OHNaMH Ha CTpaHudke oTend. [0CTMHMLA NoNyyYyaeT Ha CBOMN
cainTt popMy OH-NariH 6POHMPOBaAHNSA — U, KaK CleaCcTBUe, HOBbIX K-
€HTOB.

Ha npoTtsaxeHun sceir pabotbl B NB CRS roctnHuue npegocrtaBns-
€TCS LWMPOKMIA CNEKTP yCNyr: MHGOpMaUMOHHasa N TEXHUYEeCKas noa-
nepxka, obyyeHne paboTe C CUCTEMOW NePCOHaNbHbIM MEHEOXKEPOM
NB CRS, Bknto4YeHne oTens B MapkeTMHIOBble KaMmnaHuu, NPOBOAM-
Mble komnaHunen «HoTta BbeHa». Pa3paboTyumk 1 Bnagenel, CUCTEM
©poHMpOBaHUS rOCTMHUL, KOMNaHus «HoTa beHa», paboTaeT Ha Mex-
OyHapoaHOM pbiHKe Typuama ¢ cepeguHbl 90-x rr. OCHOBHbIM Ha-
npaBneHneM AeATeNbHOCTU KOMMNaHuM ABNsSeTcs GPOHUpPOBaHME Ty-
PUCTCKMX YCNyr NO BCEMY MUPY. [NaBHbIA PYCCKOA3bIYHbIA MPOEKT
komnaHum — HOTELS.SU — cuctema 6poOHMPOBaHMS rOCTUHUL, MO BCe-
MYy MUPY, CO34aHHas C Y4ETOM BCEX CaMblX COBPEMEHHLIX pa3pabo-
TOK B 061acT MHDOPMALIMOHHBLIX TEXHOJIOTUIA.

PbiHOK npopaxu ycnyr 4yepe3 NHTepHeT cendac oauH U3 CaMbIX
ObicTpopasBuBatoLwmxcs B Poccumn. MTOCTUHULBI HE MOTYT OCTaBaTbCs
B CTOPOHE OT COBPEMEHHbIX MPOLECCOB M BCE Yalle MCMNONb3yloT
MHCTPYMEHT OHNanH npogax. Beibop noaxoasiwero nposaiigepa cra-
HET OOHMM M3 TeX LaroB, KOTOpbIE MO3BONSAT NOBbLICUTbL NPOAAXN HO-
MEPOB U Yy3HABAEMOCTb FOCTUHULbI HA MEXOYHapOAHOM pPbIHKE.

«HoTta BeHa» — nposangep rpynnel otenen Rinaldi. Komnaxnna «<Hota
BeHa», npepocTaBnaowan ycnyrm B 0651actm oHnanH 6poHMpoBaHus
roctnHuy, ¢ 2007 ropa sasnsetca GDS/ADS-npoBangepomM rpynnbl
otenen Rinaldi.

Tenepb Bce roctuHuupl cetn Rinaldi 6yayT npencraBnexsl B rno-
GanbHbIX U anbTepPHaTUBHbIX cucTeMax OpoHupoBaHusa (GDS/ADS)
yepes cepBuckl <HoTa beHa», Bktoyasa cneumanbHoO paspaboTaHHyo
LlenTpannsoBaHHyo Cuctemy bpoHnposanus roctuHu, NB CRS (Nota
Bena Central Reservation System).

KomnaHnua «Hota BeHa» cTaBUT CBOEWN LENbLIO caenatb Npeacras-
NneHne POCCUNCKMX OTenein B MeXAyHapoAHbIX cuctemMax OpPOHUpPO-
BaHUS MakCcuManbHO rpamMoTHbIM. MHdopmauma 06 otene u ero ¢o-
Torpadum NoSIBATCS Ha MHOIOYMCIIEHHbIX MHTEPHET pecypcax 6po-
HMPOBAHWS, C KOTOPbIMU COTPyAHMYaeT «HoTa beHa». Kpome ToOro, B
TeyeHne Bcero nepuoga pabotel otenn Rinaldi 6yoyT nonyyaTtb WH-
GOPMaLMOHHYIO N TEXHUYECKYID MOAAEepXKy OT nepcoHana «Hota
Bena».

Rinaldi npenctaBnseTt coboii ceTb MUHM-0TeNen B NeTepbypre. Ha
OAHHbIA MOMEHT ux HacunTbiBaeTca 14. C MOMeHTa CBOEro OCHOBa-
Hua B 2003 rogy, Rinaldi ctpemmnacbh ncnonb3oBaTtb B CBOEN paboTe
caMble COBPEMEHHbIE PELLUEHUS B FOCTUHUYHOM BU3HEece, n BbIGOP
«HoTa beHa» B kKa4ecTBe napTHepa 0OYyC/OB/IEH TEM, YTO Ha AaHHbLIN

80



MOMEHT Ha POCCMNCKOM pPbIHKE NpennoxeHus, paspabaTbiBaembie
«HoTa bena», aBnqa0TCa 0QHUMM N3 caMbIX NEPEenoBbIX.

CoTtpyaHunyecTtBo ¢ Rinaldi ctano BaxHbIM warom mn gna «Hota
BeHa». MpoasuxeHne lMetepbypra Kak TYPUCTMHECKOro Harpasne-
HUSE MU FOCTUHML, TOPO4a Ha MEXAYHApPOLHOM apeHe ABASoTCS npu-
opuTeTamMm KOMMaHum, 1 TecHas paboTa ¢ KpynHOM CeTblo MUHN-OTE-
nen lMNetepbypra ABNSIeTCA 3HAKOM TOro, 4YTO OeATeNbHOCTb «HoTa
Bena» B aToi o6nactm NpMHOCUT CBOW nNnaoAabl. FocTuHMUpl MNeTep-
Oypra, KOTopble CTPEMSATCS BbIATU HA MUPOBOW YPOBEHb, MOryT BU-
0EeTb, 4TO Y HUX B 3TOM [efe eCTb HA4EXHbI COI3HUK N NapTHED B
poaoHOM ropoge.

lMporpamMmma anekTpOHHOro yyeta TypucToB. [lepBbie YeTbipe roc-
TUHWLBI YCTAHOBMAN Y cebs nporpamMmy 3nekTPOHHOro ydyeta Typuc-
TOB, MPU3BAHHYIO pPa3peLunTb KPU3NUC C PErmcTpaLmen NHOCTPaHLUEB.
Tenepb Ha perMcTpaumio Typucta Tpebyetcsa Bcero 5-7 MuHyT. [aH-
Hble macnopTa CKaHMPYKTCS 1M OTNPaBNSAOTCS Ha CepBep ynpasne-
Hus depepanbHO MUrPaLMOHHON cnyx0Obl no MeTepbypry. B oTeBeT
NPUXOANT KBUTOK C 3IEKTPOHHOW MOANUCHIO.

Mpy nogxno4YeHUn 3akn4yalTcs ABa AOroBopa: Ha 3awuTy UH-
dopmauum (ctoumocTblo B 7507 pybnei B Mecsil) 1 Ha TEXHMYECKoe
obcnyxmBaHue (60 pybnern 3a kaxaoro MHOCTpPaHLa). Nockonbky on-
narty TexobCcnyXxmBaHus peLleHo BO3JTOXNTb Ha caMux MHTypucTos, 430
rOCTMHUL, ropoAa 3annaTaT 3a perncrpaumto noCTOSNbLEB TOMbKO
3,3 MnH pybnein B rog.

NHTepdeiic cuctembl epitome PMS ¢ cnctemoin aBTopusaummn kpe-
anTHbIX kapT CoepbaHka Poccuu. Libra Hospitality paspaboTtana unH-
Tepdenc aBToMaTM4eCcKor aBTopusauum KpeamTHbIX KapT onsa cucte-
Mbl yripaBiieHns roctuHuuen epitome PMS n CbepbaHkom Poccun.

NHTepdeiic ByaeT COOTBETCTBYET CaMbiM BbICOKMM TEXHOJIOMN-
4yeCKMM MWPOBbLIM CTaHgapTam B 3Ton coepe.

JaHHbIh nHTepdenc Nno3BONUT NPOBOANTL aBTOMATUYECKYIO aBTO-
pu3aumio KpeanTHbIX KapT rOCTEN B MOMEHT OCYLLECTBNEHNSA BPOHN,
npwu 3aesne win B Nepuon NpPoXmMBaHUS B FOCTUHMLE.

Pasmep cymmbl geHer ang asTopusaumm pacCyUTbiBAETCS aBTO-
MaTuyeckm ncxogs nad tapmda n npoaocIXKUTENbBHOCTU NPOXMBAHUS
rocTsl, a Takke onpenensiemMon roCTUHULEN CYMMbl OXWOAEMbIX Ha-
YUCMEHUI 32 OONOSIHUTENbHbLIE YCNYIN.

Mpn BbINNCKE TOCTA cUcTemMa ceBepseT HGanaHc rocTeBoro cyeta c
CYMMapHbIM pasmMepoM aBTopu3aumn, NpoBoaMT Npu Heobxoanmmoc-
TV OOMOSIHUTENBHYIO aBTOPM3aLMIO N OCYLLECTBASET onepauuio npo-
OaXun No KpeauTHOM KapTe C aBTOMaTM4YecKoW nepenadven OaHHbIX B
aBTOPU3ALUMOHHBLIN LEHTP.

BonbWMHCTBO Ntogen akTMBHO MCNOb3yoT VIHTEpHET ang noucka
ToBapoB u ycnyr. OgHa 13 Hanbonee NONynsipHbIX YCAYr B HaWW OHU
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— 9TO BUPTyanbHOe 6poHMpoBaHue otenenn. OgHako B 3To obnactu
MeHeOXepbl U MHOMBUAYaNbHbIE TYPUCTbI NMOCTOSIHHO CTankMBalOTCS
C OnpeaeneHHOM CIIOXHOCTbIO: Kak MOXHO BblOpaTb KOHKPETHbIN
noaxoasWmin 0TesNb, ONMPAasiCb Ha Masno OTAMYalLWmMecs opyr oT Apy-
ra peknamHble npocnektbl ¢ doTorpaduamm? Mo cytn, Ta Xxe npo-
6nemMa ecTb U y peknamogarteniei: kak Hambonee BbIrOOHO MNpoae-
MOHCTPUpPOBaTb CBOW OTEMb, NOBLICUB TEM CaMbIM €r0 NOMNYNASPHOCTb
cpeaun nNpoymnx? Kak makcumasnbHO NPOCTO U BbICTPO NPOAEMOHCTPU-
poBaTb OTesNb NpeanonaraemMbiM KIMEHTaM, KOTOPble HaxoasaTcs 3a
ThICSA4M KMNOMETPOB? BOT ABE CTOPOHbI OJHOWN U TOWN Xe Npobnemsl,
C KOTOpPOW cTankmealTcs noan B chepe Typuama.

Ona peweHns nogobHbIX 3a4a4 naeanbHO MOAXOAUT TEXHOOrUs
«BupTyanbHbl Typ». 3TO pekniaMmHas TEXHONOrnsl, No3BoasoLas ne-
pefatb TpexmepHoe M306paxeHne HOMEPOB OTENs, OKpPyXatolero
MPOCTPaHCTBa, PECTOPaHOB 1 X0noB. loceTntenu camrta, HaxoasacCb
nepepn, akpaHOM KOMMbIOTEPA, CMOTYT YBUOETb OTE/b Tak, Kak 6yaTo
Obl OHM HaxoOsATCa B rOCTSAX, OCMaTpMBaTb ero BOKPYr, NoBopaynBsas
KapTUHKY MbIlKOWM Ha 360 rpagycos, nepenTu 3 04HOro NoMeLLeHns
B ApPYroe, OLEHUTb X YIOT U CTUIb.

Y100bI CO30aThb Takoe «NyTelecTBme», NOTPebyeTcss HEMHOIo Bpe-
MEHU N ele MEHbLUE YCUIINA.

Yahoo npeacTtaBuna 06HOBNEHHYIO BEPCUIO TYPUCTUYECKOTO CEPBU-
ca, KoTopasl Tenepb UHTErpupoBaHa B 0OLLYIO MONCKOBYIO CUCTEMY.

B TypucTtunyeckom cepBuce Yahoo MOXHO HanTy KaTtanorn cpaBHe-
HUSA LEeH Ha aBnabuneTbl U MecTa B roCcTuUHMUAx, MHGopmMaumio 06
VHTEPECYIOLLLEN MECTHOCTU M Opyrne aaHHble. PaHblue BCe 3Tu cep-
BUCbl pacnonarasamcb B pasHbIX yOaneHHbIX 4acTax nopTtana. AHanu-
TUKM NonaratoT, 4To 0OHOoBNEeHMe NpeBpaTuT Yahoo B Cepbe3HOro KOH-
KypeHTa OHNarHOBbIM TYPUCTUHECKUM areHTCTBaMm, Yepes3 KOTopble
BbIOMpPalOT Typbl BONLLWNHCTBO MOJIb30BATENEN.

MpumMmeHeHne 6aHKOBCKMX KapT B roctuHuuax Poccum. B nocne-
OHWe roabl Bce 6osblue NpeanpuaTuii HaYnMHaOT NCNOoMb30BaTb BaH-
KOBCKME KapTbl B KAa4eCTBe CpeacTea A Bblgaym 3apaboTHoM nna-
Tbl, TEM CaMblM MOCTEMNEHHO MNpuy4yass HACeNeHne K UCNOoNb30BAHUIO
KapT B NMOBCEOHEBHOM XWM3HU. BaHkm xe npuBnekawT BHUMaHME K
npegnaraemMbiM Kaptam NnyTemM NMpoBefeHUs pas3HOOOpa3HbIX POo3bir-
pbillen 1N NpeaoCTaBfEHUs JIbFOTHbIX YCNOBUA HOBbLIM BNafenbuam
KpPeOouTHbIX KapT. [Anga xutenein 60nblUMHCTBA 3anafHbliX CTpaH UC-
NoOJIb30BaHME KPEeAUTHbIX KapT AABHO CTano NPuBbIYHBLIM. [1OCTOANb-
LaMn POCCUNCKUX FOCTUHUL, HAaCTO CTAHOBSATCH MHOCTPAaHHbIE FOCTU,
Kasanocb Obl, MPaKTUYECKN BCE NPeanpuaTnsa roctenpumumcTea Aos-
>XHbl JaBaTb CBOUM KIMEHTaM BO3MOXHOCTb 3anjiaTuTb 3a HOMEP Npu
nomouw 6aHKoOBCKOWM kapTbl. OQHako B AENCTBUTENBLHOCTN TEPMUHA-
naMu ons npuema kapT MOryT noxeacTaTb OANEKO HE Bce oTenu. 9B-
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N9eTcs N NpUeM MIacTUKOBbLIX KapT HEOOXOAMMOCTbLIO, UK O0MNOoJ-
HWUTENbHOWM (M NPaKTU4eCkn HEBOCTPEBOBAHHOW) yCNyron?

PasnuyatoT gBa BMaa nnacTUKOBLIX KapT — AebeToBble U KpeanT-
Hble. X oTnnume cocTouT B TOM, 4TO, pacnnadmBasicb 0ebeToBbIMU
KapTaMu, KNMEeHT TpaTuUT AeHbIM C COOCTBEHHOro 6aHKOBCKOro cyeTa,
a npu NPUMEHEHNN KPEOUTHbIX KapT NoMb3yeTcs KpeanTom baHka, —
pacxoays onpeneneHHyto Cymmy, OH 0b6s3aH noracutb ee B ykasaH-
HbI Nepuod, U B TakOM Criyd4ae MHorve 6aHkm He TpPebyloT ynnathl
[OMONIHNTENbHbIX MPOLUEHTOB. [PO006Pa30M COBPEMEHHbIX KPEANTHbLIX
KapT 6blIM KapTbl (MM MPOCTO PaACMUCKN), KOTOpblE BNaaenblbl aMme-
PVKaHCKUX MarasnHOB BblgaBasav CBOUM NMOCTOSIHHBLIM K/IMEHTAM, KOr-
na Te npuobpeTanu ToBapbl B A0Nr. 3ta npaktuka Oblna A0CTaTOYHO
nonynsipHa, noka 6uaHecmeH PpaHk MakHamapa, rnasa Hamilton Credit
Corporation, He pewnn BBECTU €OUHYIO KPeOUTHYIO KapTy ANns uc-
Nosb30BaHUs BO BCEX MarasuHax, KpeauT Mo KOTOPOi OTKPbIBaNW He
BNafenblbl Mara3mHOB 1 PECTOPAHOB, a CTOPOHHASA koMnaHus — Diners
Club1. 3a npepocTtaBnsemble ycayrm KOMnaHusam, npoaykunen KoTo-
pbIX NONb30BaNNCL BNagesnblbl KapT, HE06X0ANUMO BbIN0 NNATUTL KITy-
Oy 7% c kaxpon nokynkn (coenkun). CerogHsa Diners Club — ogHa n3
KPYNHENLWMX NNaTexHbIXx CUCTEM B MUpPe (Y4neHaMu knyba asnsioTcs 6
600 000 uyenosek, B ToM 4ncne cabie 35 000 — B Poccun, roe kapThbl
cucTtemMbl npnHnMatoT 6onee 50 000 TOproebiX U CEPBUCHbLIX MPeanpu-
aTnn).

B Poccun nepBoe areHTckoe cornawleHne Ha obcnyxuBaHue kapT
Diners Club n American Express 6b1710 nognncaHo ¢ TOCKOMUHTYpU-
ctom CCCP B 1969 roay, B 1974 roay aHanorun4yHoe cornaiieHue 6bi10
3aknoydeHo ¢ VISA International, B 1975 rogy — ¢ EuroCard/
MasterCard, B cneaytowem rogy — ¢ JCB International. Ha paHHbIN
MOMEHT CaMbiMW PacnpPOCTPAHEHHLIMWU MNATEXHLIMU CUCTEMaAMUN B
MUPE 1 B Hallen cTpaHe aBngaioTcs Visa (9Ta mapka nosiBuiacb OKO-
no 30 neT Hasapn, BbiNyLleHO Bcero 1,3 mnpa kapTt, U3 HUX bonee 22
MNH — B Poccun, kapTtel npmHumatot 105 000 poccuinckmux TOprosbix
To4yek); MasterCard (ee nctopus Ha4anacb B cepeauHe 1960-x rogos,
CerogHs KoMmnaHusa sBnsgeTcsa accoumaunen 6aHKOBCKUX KapT —
MasterCard, Maestro, Cirrus); American Express (komnaHusi, 3aHMMaB-
Lwascsa nepeBo3kamu, BNepBble BbINyCTWIa OOPOXHbIE YEekU elle B
1891 roay), Eurocard (aTa kapTa BO3HMKIA B pe3ynbTaTa anbsiHca
KpyMHenwmnx nnatexHolx cmctem EBponbl n Amepukn — Europay un
MasterCard).

MapTHepcTBO rocTMHMua-6aHk. HecMoTps Ha SBHble MONOXUTENb-
Hble TEHOEHUUM B OCBOEHUWU MACTUKOBLIMU KapTaMn POCCUINCKOro
pblHKa, 06beM NpeanpuUaTUiA TOProBAN N YCNYT, NPUHUMAIOLNX KapThbl
K onnaTe Jo CUX NOP O4eHb Masn. MHorme rocTMHULbl, KOTopble 6naro-
naps npebblBaHWIO MHOCTPaHLEB, OblIM MECTOM Mepecagku MHOMMX
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3anagHbiX TPaauUUn U NMPUBBLIYEK HA OTEYECTBEHHYIO MOYBY €llie B
COBETCKOE BpeMs, CErofHg He rOTOBbI CNefoBaTh 3a Pa3BUTUEM PbliH-
ka. Cpean koMnaHwui, KOTopble MPUHMMALOT K OnfaTte MaacTUKOBbIE
KapTbl, FTOCTUHULBI cOCTaBnAOT Nuwb 1,5% oT obLwero 4ucna npea-
npuatuin. He xenaa coTpyaHuyatb ¢ 6aHkaMu U NnatnTb GUHAHCO-
BOMY YYpEXOEHMIO MPOLEHT 3a UCMNOIb30BaHNE KINEHTOM 6GaHKOBC-
KOW KapTbl, OTENN 3aCTaBASIOT K/IMEHTOB CaMOCTOATENbHO MNaTtuTb
NPOLEHT 3a yao6CTBO NPUMEHEHNS KapT, yCTaHaBnnBasi B otene 6aH-
KOMaT, a nnaTexu 3a ycnyrm roctenpumMmcTBa npuHMMas TONbKO Ha-
nnyHbiMK. o o6bemam onepaumin FOCTUHUYHAS MHOYCTPUS 3aHUMa-
€T 04HO N3 BeOyLLMX MECT Cpeamn BCEX KaTeropun npeanpusaTmin, npm-
HMMaIOLWMX KapTbl, OAHAKO HEeSfb35 CKa3aTb, YTO MPOLEHT rOCTUHWULL,
NPUHMMAIOLLMX K onfaate naacTUKOBbIE KapTbl, MPEBbILLAET COOTBET-
CTBYIOWMA NPOLEHT PECTOPAHOB UMM Mara3mvHoB.

[Ona opraHusaunu npruemMa nnacTukoBbIX KapT B FOCTUHMLE, Npes-
npusaTUe rocTenpMMMcTBa AOJIKHO 3aK/ioUYMTb C BGaHKOM O0roBOp
9KBaMpUHra. SKBaMPUHI — 3TO AEATENIbHOCTb KPEAUTHOM OpraHm3a-
uMn, BkovawoLwas B cebs oCyLLeCTBNEHME pPacyeToB C NpennpuaTu-
MU TOProBnu/ycnyr no onepaumsMm, COBepLIaemMbiM C MCMNOMb30Ba-
HMeM OaHKOBCKUX KapT. B cooTBeTCTBUM C OOrOBOPOM OaHK rapaH-
TUPYET CBOEBPEMEHHOE MepeyncneHne OEHEXHbIX CPeACTB Ha pac-
YeTHbIM CHET NPeanpuaTa NOCIe UCNONbL30BaHUS KapThbl ee aepxa-
Tenem. Co BpemeH PpaHka MakHamapbl B3MMaeMblii 6aHKOM Npo-
LIEHT 3a NPOBEAEHHYIO OMNepaumio yMeHbLUUIICS B ABa-Tpu pasa. Cpea-
HSS NPOLLEHTHas cTaBka 3a BaHKOBCKMI akBapuHr B Mockee koneb-
netcs ot 2 0o 3%. Ha nepBomM aTane B3aMMoaencTBUa MHOrme 6aHkm
npegnaratoT 6ecnnartHo ycTaHOBUTb 060pyaoBaHmMe, Heobxoaumoe Ans
npuema kapTt B roctuHuuax. Bnageney xe npegnpusatua roctenpu-
MMCTBa B CBOIO O4epeapb rapaHTUpyeT perynsapHoe npoBeneHne nna-
Texen npu nomowm kapT. OnpeneneHHOro cpoka, nocne KoToporo
Haw 6aHKk 3abupaeT NOCTaB/IEHHOE KOMMaHUU U HEUCMNONb3yeMOe
obopynoBaHMe, HeT. B kaxOoM KOHKPETHOM CJflydae Mbl B MEPBYIO
o4yepenb CBA3bIBAEMCS C KIIMEHTOM U YCTaHABAMBAEM MPUYUHY «MpPO-
CTamBaHusi», — OENCTBUTENbHO NN FOCTU OTENS HE BbICKa3bIBAIOT Xe-
NlaHns onnaTUTb YCyrM NPy NOMOLUM NNAacTUKOBbLIX KapT, Ui obopy-
[OBaHME He MCNOoMb3YyeTCs N0 TEXHUYECKUM MPUYNHAM.

Ona Toro 4to6bl NPeanpuATME MO0 Ha4YaTb NPUEM MaTeXen no
kapTam, 6aHK ycTaHaB/MBAET B TOProBbIX TOYKax creunanbHoe o6o-
pynoBaHue. nsg npuema kapT MCNONb3yTCA 31eKTpoHHble POS-Tep-
MWUHanNbl UAN MexaHM4Yeckue ycTponcTBa — UMNpuHTepbl. POS-Tep-
MWHanbl NO3BOASIOT NPOBOANTL 3MIEKTPOHHYIO aBTOPU3ALMIO B PEXU-
Me on-line. UmnpuHTep npeactaBnsgeTr coboi nMpocToe YyCTPOWCTBO,
NO3BOJIAIOLLEE CHMMATbL «OTMNEeYaToOK» JaHHbIX 3MOOCCUPOBaHHOrIO (pe-
NnbedHOro) TekCcTa NIacTMKOBOW KapTbl HA TOBApHbIA Yek — cnvn. B
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OT/IMYME OT NPOBEAEHNS onepaunii Ha anekTpoHHoMm POS-TepmMuHa-
ne, cnunbl HEOOXOOUMO cAaBaTb B 6aHK ANg AganbHenllen obpaboT-
kun. NMpnmeHeHne POS-TepMmnHanos, 6e3ycnoBHO, NpenocTaBnseT 60/1b-
e NpenMyLLeCTB, YEM UCMOJIb30BaHNE UMMNPUHTEPA, — TEPMMHAN MO-
XET aBTOMaTUYECKN MPOBEPSATb MNaTeXHble KapTbl, aHaIM3MpPoBaTb
nosnyyaemMble gaHHole n T. 4. ObopynoBaHne ans npuema kaptT MOXeT
ObITb MO0 GecnnaTHO yCTaHOBNEHO 6aHKOM O/l UCMOMb30BaHUSA B
TeyeHne nepuoga coTpygHmyectsa GUHAHCOBOI OpraHn3aumm u ro-
CTUHMUBI, NMMBO B3TO OTENIEM B apeHay y NOCTaBLWKOB Heobxoam-
MOro obopyaoBaHus, MO0 KyniaeHo KoMnaHuen (nocnegHwuii Bapu-
aHT MNPUMEHSIeTCS pexe BCEero, roCTUHULLI MpeanoynTaoT Mosb30-
BaTbCA HGecnnaTHbIM 060PYAOBaHMEM, AaXe €CNN B 3TOM Clly4ae OHWU
orpaHmymBaloT cebs obsa3aTenbLcTBamMm COTPyAHUYECTBA C OOHUM
6aHKoMm).

Kak npaBuno, 6aHku npegnaraloT npeanpusatnam notpebutensc-
KOro pblHKa cpa3y BOCMOJIb30BaTbCs MakeToM 0OCNyXMBaHUS KapT
BEOYLIMX NNaTEXHbIX CUCTEM. [1py 3TOM OTENb MOXET CaMOCTOATESIbHO
BbIOMpaTb OOHY WK HECKoNbko cucTeM. OaHako 3TO NULWb CyXaeT
nnacT NOTeHUMasNbHbIX KIIMEHTOB, KOTOPbIE MOrNX Bbl NPUMEHATbL Kap-
Tbl MPW ONfaTe ycnyr roCTUHULbI, — Tak Kak NpeanpusaTis TOProeam n
YCNyr 3a4acTylo NNaTaT TONIbKO MPOLUEHT C NPOBEAEHHbIX onepaumii, a
He 3a noanepXky nprvemMa KapT OnpenesieHHOro ymcna nnaTeXxHbiX
CUCTEM, BbIrOAHEE BOCMOJIb30BATLCS MOJSIHLIM MaKETOM.

Ha Habop npuHMMaeMsblx KapT MOXET BUSATb COCTaB MOCTOSHHbIX
rocten otens. MNMpuHumalotca kapThbl Visa, Master Card, American
Express, Diners Club n JCB, ogHako He BCe CUCTEMbI OANHAKOBO BO-
cTpeboBaHbl kKnneHTamu. Cpeam MHOCTPaHHbLIX NOCTOSAbLER HANBOb-
wen NnonynspHOCTbLIO NOAbL3YIOTCA KapTbl American Express, a roctu —
poccusiHe B BOMLLUMHCTBE Cllydae orniayMBaioT HOMepa C MOMOLLbIO
KapTbl Visa.

HeobxoanMMo OTMETUTb, YTO MHOIMEe FOCTUMHULbI A0 CUX MOP He ro-
TOBbl K MPUEMY MNAacTUKOBbLIX BaHKOBCKUX kapT. [peacrtaButenn xe
Tex NpPeanpuaTUii FOCTENPUMMCTBA, KOTOpbIE AAIOT CBOMM KJIMEHTaM
BO3MOXHOCTb OnjiaunBaTth yCiyrm 6e3 Haln4yHbIX, yBEPEHbI B TOM, YTO
3TO OKa3blBAET 3HAYUTENIbHOE BIMSIHUE Ha NOSIbHOCTb KJIMEHTOB U
yoobHO He TONbKO AN NMOCTOSSbLEB, HO U OIS CaMOW FOCTUHMUUPbI.
O6bACHUTL HEQOCTATOYHOE PACNPOCTPaHEHNE JAHHOW CUCTEMbI MOX-
HO NNLWb HU3KMM YPOBHEM KOHKYPEHLIMU HA POCCUICKOM PbIHKE roc-
TUHWYHBIX ycnyr. Korga KAneHT, XenawLwmin noy4ynTb YCNyrn BbiCO-
KOro YPOBHS, B HONbLUMHCTBE PErMOHalbHbIX LLEHTPOB CTaNKMBAETCS
C cuTyaumeri Bblbopa mMexay 2-3 ropoackumMn oTensMm mam BooO-
e OTCYTCTBUS anbTepHaTUBbLI «rTaBHOMY OTEJ0», BO3MOXHOCTb OM-
nartbl yCnyr KapTol, KOHEYHO, He ABNSETCS pellatowymMm dakTopom 4ns
NPeanoyYTEHNS TOro UM MHOTo NPeanpuaTus roctenpnnmMmcTea. Henbas

85



€cKasaTb, YTO BO3MOXHOCTb UCMOJIb30BaHUS MATEXHOW KapTbl rpaet
onpenensioLwyo posib nNpu Belbope oTens n 3Ha4NTEsNbHO MOBbLILLAET
KONMMYecTBO rocTteil. B nepBylo oyepenpb y4nmTbiBAeTCH BCE-Taku Ha-
Nn4mMe N Ka4eCTBO YCNYr, OTHOCSLUMXCS HENOCPEACTBEHHO K UHAYCT-
pun roctenpummcTea. OgHako rocTUHULBI, Npegnaratowune ycayry no
npuemy KapT, AENCTBUTENLHO co3patloT 6onee KOMPOPTHLIE YCNOBUS
011 CBOUX rOCTEN, ONsl KOTOPbIX yOoOHen n 6esonacHe 6paTb C CO-
6ol nnaTexHyo KapTy, HEXenn KPYrnHble CyMMbl OEHET.

na Tex roctuHuy, roe Homepa CTOSAT AOCTAaTOYHO JOPOro, Npuem
NNacTUKOBLIX KapT — 0b6sa3aTenbHOe ycnoBue 06CNYXMBAHUSA KITMEH-
TOB, BeAb Peakuii noctosnew, byaet umeTb Npu cebe KpynHyto CyMmMy
HannyHbiMn. CerogHs BO3MOXHOCTb OnaTbl 3a HOMEP NPy MOMOLLN
NIacTUKOBbLIX KapT yalle NpenocTaBfsSeTcsl B FOCTUHMLAX BbICLLINX
KaTeropumn, ogHako 3KCnepTbl NPOrHO3NPYIOT NPeacTosWme U3MEHe-
HWSA: Ha cerogHsilWHMM aeHb B oTensix 6osee BbICOKOrO YPOBHS YCIly-
ra rno npuemy niaacTUKOBbLIX KapT NMoka 4YTo BOCTpeboBaHa 6onblue,
COCTOSITENbHbIE NIIOAN HAYaNM MOJSb30BaTbCS MATEXHbIMU KapTamu
paHblUe, 1 ANS HAX 3TO NPUBbIYHLIA MeToa onnatbl. Ho ata cutyaums
ObICTPO MEHSeTCH, NNacTUKOBbLIE KapTbl yXe nepectanu 6biTb Npu-
3HAKOM COCTOSITENIbHOCTM OepXaTens, CErogHsa aTo obLenocTynHoe
nnaTexHoe pelleHne, yaobCTBO KOTOPOro OLLEHWIO O4EHb MHOIO JltO-
0el, BHE 3aBMCUMMOCTU OT cTaTyca 1 obpasa Xn3Hu, No3TOMy ycryra
no nNpuveMy NAacTUKOBLIX KapT CTAHOBUTCS akTyalbHOW ANs oTens
nobon kateropum.

Onnata npun nomowy 6aHKOBCKUX KapT — OTHIOAb HE eAMHU4YHOEe
aBNeHne, 1, NPUHMMAs KapTbl, MOXHO MOJSIOXUTENbHO NOBAUSATL Ha 10-
ANbHOCTb 3HAYUTENBLHOIO Yncna KaMeHToB: MNMpyn NomMowm NNacTuKo-
BbIX KapT YC/AYrM roCTUHWULI OMjavyMBalOT OKOJIO MOJSIOBMHbLI MOCTO-
AanbLEeB, YTO cocTaBnsaeT 48% obuwero obopoTta otenda. Ha nonynsap-
HOCTb WCMONb30BaHWUS MNACTUKOBLIX KapT BAUSET M COCTaB MOCTO-
anbueB: Noka roct n3 06nacTy NPakTUYeCcKn He UCMOb3YIOT KapThl,
npegnoynTasa onnaTy HaanyHbiMW. B oTnnume oT HUX, NHOCTPaHHbIE
NOCTOSbLbI OMJaYMBaOT HOMEpPA C WUCMOSb30BaHMEM KapT NpakTu-
yeckn B 100% cnydaeB. Takxe HGaHKOBCKMMMK KapTaMmu MoJb3yeTcs
60nbLIMHCTBO rocTein 3 MockBbl U CaHkT— leTepbypra. KoHe4Ho,
rOCTUHULLIA TEPSIET YaCTb BbIPYYKN MN3-3a BbiNfa4mBaemMoro 6aHky npo-
LeHTa, 04HaKO 3TO MOJSIHOCThLIO ONpaBAaHo, — yA0O6CTBO rocTen nono-
XUTENbHO BUSET HA MMUOX FOCTUHULbI.

OpHako roBopuTb O NMPUEME KapT UCKITIOHUTENBHO Kak O MMUOXe-
BOM X04e, UMEeIoLWEM OMNoCcpenoBaHHOE BAVSIHME Ha peasibHble 3KO-
HOMWYECKME MoKaszaTenn roCTUHULbI, Henb3s. Kak npaBuno, cobnto-
[asi OOroBOp 3aKBalpwuHra, 6aHKk rapaHTUpyeT 3ad4ncieHne OeHer Ha
CYET B TeYeHMe OJHOro gHs 6e3 AOoNONMHUTENbHbLIX OENCTBUIA CO CTO-
pOHblI PaBOTHMKOB roCcTUHUUBI. CKOpoe 3aymcreHne geHer cnocob-
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CTBYET Mx BGbICTPON 060paYMBAEMOCTN, HTO MOJIOXUTENBHO OTpaxa-
€TCsl Ha npouecce BegeHus busHeca.

Ewle ogHMM BaXKHbIM MPEVMYLLECTBOM MNpUeEMa MIacTUKOBLIX KapT
OTENAMU ABNSETCH BOSMOXHOCTb MHTEPHET-OPOHNPOBaHUS, KOTOPOE
ncnonb3dyetcsa Bce yawe. Korga KMeHT 3asBAsSeT O CBOEM XeNaHun
3abpoHMpoBaTb HOMeEp, OH coobLaeT cnyxbe pasmMeLLeHns FOCTUHM-
ubl OaHHble 0 cBoeM cyeTe. CyeT NpoBepsieTcsd, U 3aTeM Mocrne rnpe-
OblBaHWS FOCTS, C €ro cyeTa CMNMCbIBAeTCa HyxHas cymma. Mpu aTtom
DOMONIHUTENbHbIA NPOLLEHT 3a O6pOoHb, Kak NpaBwuio, He Gepetcsa. B
cny4yae ecnu KIMEHT Mo Kaknm-1mMbo NpuYnHam He NpuesaeT B OTeb,
C ero cyerta cnucbiBaetcsa wrpad. [Apyron BapuaHT «HaKa3aHUs»
HEepagMBOro NOTEHUMANbHOrO MOCTOSAAbLA — G/IOKMpOBaHME cpasy
nocne 6POHNPOBaHNS ONPEeAENeHHON CYMMbl Ha ero cyeTe, — ecim B
yKa3aHHbIA CPOK roCTb HE MOSIBASETCS B FOCTMHULE, 3aB/10KMPOBaH-
Hasg cymma nepeBoguTcs Ha cyeT oTensd. OTnmMyne JaHHOW CUCTEMBI
OT MepPBOro BapwaHTa — Mocfie 3asiBfIeHNs O XenaHun 3abpoHUpPO-
BaTb HOMEP, KIIMEHT Y€ HE MOXET BOCMNOb30BaTbCs 3a6/10KMpPOBaH-
HOI CyMMOW, KOTOopasi NyCTb M OCTAETCH Yy HEro Ha cYyeTy, HO nocTyna-
€T B €ro pacnopsbkeHue Tonbko nocfie nNpudbitus B otenb. Mbl nc-
nosb3yem CUCTeEMY NpeaaBTopmM3aummn — Nocne BBeAEHUS AaHHbIX Ha
cyeTy KnueHTa 6nokupyetcsa 25% OT CTOMMOCTM 3aB6POHUPOBAHHOIO
HOMepa, €CNn KJIMEHT O0TKa3blBaeTCs OT NpebbiBaHMS B FOCTUHULE.

Kaxpas rocTmHMua oLueHnBaeT BCe MOChI U MUHYCbl MPUMEHEHNS
npu onnare 6aHKOBCKUX KapT CaMOCTOATENbHO, aHaNM3npys npexane
BCEr0 COCTaB rocter n BocTpeboBaHHOCTb OaHHOW ycnyru. OgHako
MOXHO YBEPEHHO FOBOPUTb O TOM, YTO MPU YBENIMYEHNN KONNYECTBA
FOCTUHWL, PasfinyHbIX KaTeropuin (B TOM 4YUCE TPEX3BE3O0YHbLIX) U
YCUNEHNN KOHKYPEHUMN Ha PbIHKE FTOCTUHWYHBLIX YCNyr, BCce Gosblue
npeanpusaTUin roctenpumMmcTea 6yayT NpenocTaBnsaTb NOCTOSASbLAM
BO3MOXHOCTb OMaTUTb HOMEP NPX NOMOLLUN BAHKOBCKOWM KapThl.

[TIABA 'V

MpakTnyeckne acnexTbl U NPUMEPbI UCMOIb30BAHUS
WHHOBALMOHHBIX TEXHOJIOTNii rOCTUHUYHBIMU KOMIJIEKCaAMK

B HacTosllee BpeMsi 4OCTaTOYHO ObICTPO pa3BMBaETCS Harnpasne-
HVWe chneuuanma3npoBaHHbIX oTenei, BpeHanHra B CTPOUTENLCTBE Y
PEKOHCTPYKUMM oTenei. Npumepom MoryT CnyxmTb pasButne 6yTumk-
otenen n SPA oteneii. MNMpencrtaenenne o «Bytnkax W», MOXeT ObliTb
NPOWNIOCTPUPOBAHO Ha NpPUMepe Hbto-Mopkckoro The Tuscany. OTenb
PacnonoXeH B UCTOPUYECKOM LeHTpe Hbio-Mopka Henopaneky ot
Bok3ana Grand Central. Ha 17 ataxax roctmHuubl pasamectunucet 102
NPOCTOPHLIX HOMepPa N 16 «KOPONEBCKMX NIIOKCOB», rAe BOCCO34aHa
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pocKoLLUHaa ob6cTaHOBKA 4YacTHOro kiyba. YnobHble kpoBaTu C MNo-
OywkaMmn 1 ogesnamm M3 HaTtypasbHOro ryCMHOro nyxa, TOHKoe no-
JIOTHO M3bICKAHHOIO MOCTENILHOrO 6€enbs — rapaHTUs KPEenkoro Cro-
KOMHOro cHa.

B kaxaom Homepe — TeneBn3op ¢ 9kpaHom 27" (68 cm no gnaroHa-
nn), CD— n DVD-nneepsbl, 60MbLLUOM NMMCbMEHHbI CTOS, MOPT BbICOKOCKO-
pOCTHOro Bbixoaa B IHTepHeT, 2 TenedoHa, 0aMH N3 KOTOpLIX — 6ecnpo-
BOOHOM paamotenedoH, cend, MMHN-6ap ¢ 60NbLUIMM BbIBOPOM HanuT-
KOB, KOpoOKa ¢ HabopoM cnaaocTeln, kogeBapka ¢ 3anacom kodpe cop-
Ta W, cneupanbHO CO30aHHOr0 TOJIbKO OJ19 FOCTMHUL, 3TOW uenn. B BaH-
HOI TOXEe MHOro «crneuuansHOro» — kocMmetudeckmne Habopbl AVEDA c
apoMaTOM CBEXECKOLLUEHHOIO CeHa M nukenHble xanatoel W

Ocob6o cnenyeT BblAeNUTb Npepnaraemble roctam ycnyru. lNMomm-
MO OOLLIENPUHATLIX A9 BbICOKOK/IACCHbIX OTENen ycnyr — Kpyrnocy-
TOYHOr0 pyM-cepBuca, NapKoBKM aBTOMOOUNEN rocrtei, celdoBom
KOMHaTbl A1 XPaHEHMS LLeHHOCTEN, 0300POBUTENBHOIO KOMMNeKca m
NeperoBOPHbLIX KOMHAT, — UMEETCs CryX0a, Kakoi HeT 6orbLUe HUrae,
kpome roctuHmy, W — Tak Ha3biBaemas cnyxo6a Whatever/Whenever,
4YTO O3Ha4vaeT «4To yrogHo — B Ntoboe Bpems». BbinonHawTcsa Oyk-

Bas/IbHO N0ObIe XenaHud. «bunet Ha MoaHbIN cnekTak/b?» — «[loxa-
nynictal» — «[puHTep B 2 yaca HOUYN?» — «be3 Bonpocos!» — «BaHHa
C LaMnaHCKnuM?» — «Jlerko!».

Cpeaun «6yTnkoB W» HEeT aByx noxoxux. ObLiee y HUX N1Llb 0QHO —
OHW NPEeAOCTaBNAT FOCTIO YCAYI BbICOYANLLIEro Ka4eCTBa — YTO yroa-
HO B nio6oe Bpems.

MpakTuka noarBepamna npaBubHOCTb BbIBPaHHOW PYKOBOACTBOM
Starwood ctpaternn pazsutua — B 2000 roay Torna euwie 12 otenen
W pann 15% Bcex nocTynneHun rmraHTCKoM rpynmnbl, NPU4EM 3TO
MPOU30LWIO He 3a cYeT «nepemMaHuBaHus» KnmeHtoB oT Westin un
Sheraton, Toxe Bxogsawwmx B rpynny Starwood. B 6nunxaiiumx nnaHax
pykoBoacTBa Starwood — goBecTu konudectso otenen W go 50-70,
M NpU 3TOM He OorpaHnyYmBaTbCs TONbko CeBepHOM AMEPUKON.

KoHeuHo, BCe BbILLEN3NOXEHHOE OTHIOAb HE 03HAYaEeT, 4TO 3pa 60sb-
wnx «6paHO0BbLIX» OTenen 6NnM3nTca K 3akaty — BOBCe HeT. Ha aTo
yKkasblBaeT ycrnewHoe QyHKUMOHUPOBAHME, HanpuMep, Taknx rmraH-
TOB, Kak Hilton London Metropole, KOTOpbIi OPUEHTUPOBAH Ha KOHI-
peccHbIN pbIHOK, pacnonarasa 1073 Homepamu n 39 3anamu, 2 N3 Ko-
Topbix BMewatotT no 1900 yenosek kaxapln, a ewe oanH — 1300. C
HMM COMNepHMYaeT 3a 3BaHMe camoro 6onblioro otens EBponbl 6ep-
nunHckmi Estrel Residence & Congress Hotel. 9tn otenu, Bo3BeneH-
Hble B KOHLEe 1990-X, y>Xe HN4YEM He HAaNOMUHAIOT «KOHBENep O/ CHa».
OneraHTHO 3KNEKTUYHbIE, OHM OTNNYaIOTCS DYHKLUMOHANbHBIM KOM@Op-
TOM U TEXHONOMMYECKMM COBEPLUEHCTBOM. W pedynbtarthl X 3arpys-
KM penko onyckaeTcs Huxe HernpaeaonoaoOHbix 90%.
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Ycnex Takmx OTesnieil ykasbiBaeT Ha TO, YTO MEHSIOTCS caMu Mo-
TpebHOCTN NI0AEN, N TOT, KTO XO4eT JOBUTLCS ycrnexa B FOCTUHUYHOM
6usHece XXI Beka, 0OMKEH Yy4eCTb, YTO MApPKEeTUHIOBbIN Noaxomq, K orl-
peneneHntio NoTeHUManbHbIX KIIMEHTOB MO Aemorpaduyecknm npu-
3Hakam — BO3pPacTy, Moy, HALUMOHaNIbHOCTU, COLUManbHO-3KOHOMNYEC-
KOMY CTaTyCy — Ha CEerofHsIlUHWA OeHb YCTapesn, NMOCKOJIbKY He 3Tu
XapakTEPUCTUKX ONPenEensioT BHYTPEHHUIA MUP YENOBEKA, Ero Xena-
HUS 1 NOTPEBHOCTMU.

Mcnxorpadumsa — LEHHOCTU, KOTOPbIM NPMBEPXEH TOT MU UHOW Ye-
JIOBEK, YYBCTBa, KOTOPbIE OH UCMbITLIBAET, €ro XN3HEHHbLIE NHTEPECHI
— BCe TO, YTO MO-HaCTOSILLLEMY XapaKTepuayeT YenoBeka, AOJIKHO Te-
nepb Jledb B OCHOBY MapkeTMHIOBOW CTpaTeruu.

SPA-nHayctTpmusa B oTensax Spa-uHAyCcTpus npusnekaeTt Kk cebe
BCE HOBbIX M HOBbIX NMOKJIOHHUKOB. Mo NporHosam, cnpoc 6yneTt u
panblwe pactu. PazpaboTtaHHasa cneuvanuctaMmum spa-ueHTpa UH-
OvBuayanbHas nporpaMmmMa genaetT YenoBeka He Tobko 6onee 340-
POBbIM, HO 1 crocobcTBYEeT Bonee NO3UTUBHOMY BOCTPUATUIO XN3-
HW. B nocnegHee BpeMsl O04eHb NMOMNYASPHbLI OTENIN CO Spa— KOMII-
nekcamu Ha 6anbHeoKypopTax, a Takxe cneunanbHble spa-oTenu,
roe 3agadym 0340POBJEHUS, penakcaunm ¢ NpUMeHeHNeEM pasHo-
06pasHbIX BOAHbLIX NpOLeAyp U APYrnx CpencTB BbIXOOAT Ha nep-
BOe MecTo. opoackue oTenn kaTteropum natb 3Be3n oba3aTenb-
HO NPeaoCTaBNAT CBOUM FOCTAM yCnyru GUTHEC— UK Spa-LeH-
TPOB.

Hanbonee pacnpocTpaHeHO MHeHue, 4To 3To abbpeBuatypa OT
NIaTUHCKOro M3peyYeHns sanus per aqua — «340POBbE Yepe3 BOLY».
B03MOXHO, OHO NPOM30LLINIO OT Ha3BaHUA 6enbrMnckoro MecTevka Spa
C MUHepanbHbIMW NCTOYHUKAMW, rae Obll OpraHN3oBaH NepBLIN Basb-
HEeOKypopT (0T nat. balneum — «BaHHa»).

McueneHne ¢ NOMOLLbID MUHEpanbHOM BOAbl, nevyebHbix rpssen
M3BECTHO C AaBHMX nop. Elle OpeBHME rpekn NPUMEHSNN BaHHbI C
NMOCTOSIHHLIMW COCTaBASOWMMU, HYTOObLI NOMPaBUTb 300POBbE. 3Ha-
MEHUTbIE PUMCKME KyNaslbHU — TEPMbl NOSIBUIWUCL HE3AA0IM0 A0 Ha-
wen 3pbl. C pacnpocTpaHeHNMEM XPUCTMAHCTBA B CPeOHEBEKOBOWN
EBpone 6aHHyto KynbTypy 3abbinn. Jinwbe B KoHue XVII B., koraa 66110
[0Ka3aHo, 4TO BOAHbIE NPoLEeaypbl OKa3biBatoT LienedHoe BO3aencTene
Ha OpraHM3aM 4yenioBeka, OHW BHOBb CTanmM BOCTpeOOoBaHbl, XOTS Ha
BocToke aTa Tpagmuus He npepbiBanach.

B Halwle Bpems spa-oTenu n oTenmn co spa-komriekcamm (06bI4MHO
06beKTbI pa3MeLLEeHN BLICOKOW KaTeropmn), kak npasuio, pacnosno-
XeHbl Ha BanbHeokypopTax pPsSaoM C TePMOMUHeEpPasbHbIMW UCTOY-
HMKaMW, 4TO AaeT BO3MOXHOCTb MCMOb30BaTh BOAY ONpeaenieHHOro
XMMMYECKOro cocTaBa M TemnepaTypbl Ofs pas3fnyHbiX Ne4yebHblX,
0300POBUTENbHBIX N KOCMETUYECKUX LIENen.
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B spa-komMmnnekce 60MbLIOro 4OPOroro oTens, KpomMe 0OblYHOro Ha-
6opa (cayHa, 6acceliH, Maccax), KNneHTamMm exeqHeBHO npeaiaraeTcs
BOOHas Tepanus, Kotopas nogpasymeBaeT Hannyme pasdHoobpasHOro
dunanoTepaneBTUYECKOro 06opyaoBaHMa U NNLEH3NPOBAHHLIX CMELn-
aNMCcToB — MeaMKOB M KOCMETOsOroB. B HeEM npenycMOTpeHbl kabu-
HETbl ANs ruagpoTepanum, no KOCMeTUYEeCKOMY yxoay 3a N1LOM U Te-
oM, cayHa, (M1HM) bacceliH, spa-6ap, 3anbl 4719 rpynnoBbIX/UHANBUAY-
anbHbIX 32HATU GUTHECOM UMK APYTMMK BUAaMU GU3NYECKUX ynpax-
HeHuin (1oroi, akBaaspobMKOM 1 Mp.), 30Ha penakcauum, pasaeBarnka.
Takne oTenn MoryT ObiTb PacnofioXeHbl Kak B 4epTe ropoga, Tak 1 3a
€ero npegenamMm, gaxe Ha ropHOJbDKHbIX KypopTax, rae Bce 4yalle spa-
nporpamMmbl NpeasiaraloTcs Kak AONonHuUTeNbHas ycnyra. Hanpumep,
YHaCTHUKN KOHDEPEHUMN WU BbICTABKWM MOTYT MPONTU MHTEHCUBHbLIN
KypC Ons penakcauum/CHATUS CTpecca/noxyaeHus.

Spa-oTenn caHaTOPHOro TMna HaxoOaTCs B KYPOPTHOW 30HE U
MMeIOT MOJHbIA Habop duamoTepaneBTUYeCKUX nporpamm. MNMpexae
YyeM OTNPaBUTLCA Tyda, Lenecoobpa3HO NOCOBETOBATLCS C BPa4OM.
Tam npegnaratoT U BesisIHEC-NPOrpaMMbl — 00LWEO300POBUTESNbHbIE,
penakcaumoHHbIE 1 KOCMETUYeCcKne, KOTopble NO4ONAYT U COBEPLUEH-
HO 300POBOMY YENOBEKY.

B roctmHuyax caHatopHOro Tvna npeaycMoTPEeHO UHAMBUAOYanNb-
HOE pa3MELLEHME B HOMEpPE C AYLWEM, KIMEHTY NpeaoCTaBnsioT Xa-
nartbl, Tano4ykm 1 NoaoTeHua. 30ecb MOXHO MONYyYMTb MOJIHYIO Anar-
HOCTUKY CBOEro GuU3n4eCcKoro COCTOSIHMSA, a NPOonas KypC MOSIHOLEH-
HOro nevenus (21-24 gHs), 4OBUTLCS NPOAOIKUTENBHON PEMUCCUN
(oTcyTcTBMS NposiBNeHnrn 3aboneBanuns). TpaanUMOHHbIE Spa-yciyrn
OONOJIHAIOTCA CneumanbHbIMU gnetamm n GU3nYeCcKuMm ynpaxHe-
HUSIMW: NELLME 1 BENOCUNEaHbIE NPOrynku, TEHHUC, ronbd. Takne otenn
LOMKHbI UMEeTb B1aroyCTPOEHHYID TEPPUTOPUIO C NMAPKOM U LBETHU-
KamMn, BHYTPEHHUI N BHELIHWNI BacCelHbl.

OTaenbHO MOXHO OTMETUTb OTENU C LEeHTpamu TanaccoTepanun
(neyeHme MoOpeM) Ha MOPCKMX KypopTax, rae BO BPeMs npoueayp, B
OCHOBHOM 00LLLEO300POBUTENBHbLIX N KOCMETUYECKUX, UCMONb3YOTCSA
Mopckas Boga M npoaykTbl MOps (BOOOPOCAN, MOPCKasi Cofb, Jieveb-
Hble rps3un), a Takxke MPoAYyKTbl M3BECTHbIX KOCMETUYECKUX NINHUNA.
OspopasnmBaloLLee OENCTBUE HA OPraHM3M U HaCTPOEHME YenoBeka
0Ka3blBalOT KynaHus B MOpPe, COJIHEYHbIE BaHHbI, MPOryfku rno éepery,
4YTO B KOMMJIEKCE OCBEXAET U OOHOBNSET KOXY, YCMNOKanBaeT HEPBHI,
YKPENISeT MbillLlbl, COBEPLLUEHCTBYET HE TONbKO TE€M0, HO U Oyuly.
MoaTomMy npebbiBaHNME B O4EHb MOAHbLIX HbIHE OTENSX C LLEHTpaMu
Tanaccorepanmn — He CTOJIbKO Nle4eHne, CKONbKO OTAbIX U NPUSTHOE
BPEMSNPEenpoBOXaeHe C Mofib30i Ana 340p0Bbs. DpaHuy3ckme
KOCMETOOrM BbISICHUNU, YTO 3DPEKT OT HEAENBbHOIO Kypca COXpaHsi-
€TCS LWECTb-BOCEMb MECSLIEB.
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Takme UeHTpPbl ECTb BO MHOIMMX CTpaHax Mmpa, UMEIOLWUX MOPCKOe
nobepexbe, BeOb MOPCKas BOAa A0J/KHA XPaHUTbLCS B pe3epByapax
He 6onee 48 4acoB N HMKOrAA He NUCMNOSb30BaTbCA NMOBTOPHO. B EB-
pone nx 0cob6eHHo MHoro Bo dpaHummn, Ha Kunpe, Ntanuu u Mcnaxwun,
B lOro-BocTtouHoin Asnn — octpoBa Camyn (Tannanp) n bann (MHpo-
He3us).

OKyHyTbCS B aTMOChEPY POCKOLLM U HETN MOXHO, NOCENMBLUUCH B
60NbLLIOM YeTbIpex-NaTU3Be3gHOM spa-oTtenie. XXn3Hb 34ecb nNogym-
HEHa OOHO 3ajaye: KaXAabl KINEHT AO/MKEH 0340POBUTBLCS U pac-
CnabuTbCs, CHATb CTPECC M OTK/IOYUTLCS OT MOBCEAHEBHbLIX 3a60T.
OOGbIYHO B HMX MOFYT MPEnNOXUTb Tak MHOIO MpoLenyp, YTO CTOUT
nony4YnTb MHGOPMALMIO O HUX 3apaHee.

HekoTopble spa-oTenu GpOHUPYIOT HOMEpa TOJIbKO B TOM Cryyae,
€C/N KINEHT Cpasy 3aKasbIBAET Spa-npoLenypsl, a B Apyrmx spa-MeHo
MOXHO COCTaBWUTb MO MPUOLITUM Ha MeCTO. 3A4ecCb LapuUT KynbT 340-
poBoro obpasa xusHu. Popma ogexabl CrnopTMBHasA, NOJIb30BaHUE
MOOUbHLIMKU TenedoHaMmn U Nap@POMOM CBEAEHO K MUHUMYMy. B
pecTopaHax npepgnaraloT cbanaHCUpPOBaHHbIE U MONE3Hble ANs 3[0-
poBbs 6noaa.

OcHoBHbIe spa-nporpamMmmbl 1 06opyaoBaHve. C NOMOLLbIO pa3HO-
06pa3zHbIX BOAHbIX NMpouenyp Tak Ha3blIBAEMOro spa-MeHio, npeagarae-
MO0 B KaXXA0M KOHKPETHOM LIEHTPE, MOXHO MOBbICUTb MbILLEYHbIN TO-
HyC, paccnabuTbes, N36aBUTbLCA OT 3a00N1eBaHUIA U CTPECCOB, NOXYAEeTb
1 nomononeTb. XKenatenbHo, 4YTOBLI BCe NpoLeaypbl 6biim cornacoea-
Hbl C BPA4OM, TaK Kak MHOrMe M3 HUX MMEIKOT NPOTMBOMNOKa3aHuS.

MmopoTepanua BkoYaeT B ceb MHOXECTBO PasfiNYHbIX TEXHUK:
Oy, BaHHbI (00LWwmMe, MecTHble, cnasymne), NapoBble NHransummn, pactm-
paHus, KOMMPECChHl (ropsyme U X0NnogHble), 06epTbiBaHNUS 1 MHOroe
apyroe. B cpeonem npouenypa gnmtca 15-20 MUHYT, HEKOTOpPbIE —
TpU-4YeTbipe MUHYTbI (HanpuMep, opoLleHne NonocTn Hoca). Hanbo-
fiee nonynspHbl Ayl M BaHHbI. [yl MOXET MSArko OKyTbiBaTb TeNo
nnn, HaobopOoT, MaccnpoBaTb (TOHN3UPOBATL) €ro.

Mpuyem BoOHbIE MOTOKM OOMKHbI HANPABAATLCA OT nepudepuyec-
KMX opraHoB K cepauy. CyllecTByOT BUObl Aylla, KOTOpble pasnuya-
I0TCSA MO TemnepaTtype: xonoaHbln (8-18°C), nugnddepeHTHbINn (33-
35°C), tennbiii (36-38°C), ropsumi (ot 40°C); no dpopme n Hanpasne-
HUIO CTPYN: OOXAEBON, NrONbYaThIl, NbINEBOW, LUMPKYNSPHbINA, CTPye-
BOM (ayw Lllapko v woTnaHackuin), BEEPHbIN, BOCXOASALWWNA; MO cTene-
HM gaBneHua Bodbl: HM3Koe (o 1 atm.), cpeaHee (1,5-2 aTm.), BbICO-
koe (2,5-4 atm.); no nokanusauun BO3OENCTBUSA: OBLMA UIN MeCT-
Hbin. K npumepy, NoABOAHbLIM AyLI-Maccax NMPOBOAUTCA B crieumarb-
HOM BaHHE, B KOTOPOM Ha KNMWEHTa BO3LAENCTBYET KOMMAKTHAs CTpys
BOAbI, B pe3ynbTaTe 4ero ynydwawTcs kpoBoobpaueHne n numdo-
TOK, OKa3blBa€TCHA TOHU3UPYIOLLEE BO3OENCTBME HA OPraHU3M.
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Cpean TeXHMYECKU CNOXHbIX MOXHO OTMETUTb KOMIJIEKCHYIO Oy-
LueByl ycTaHOBKY Snail shower, B KOTOpPOI cOBMeLLEHbl CEMb BUOOB
aywa (LMPKynsapHbIA, 00XOEBOW, NbINEBON, TPOMMYECKUIA, UFONbYaThbIN,
BEEPHbIN U LWOTNAHACKUA) U OKa3blBaeTCS BO3OENCTBME HA OpraHbl
YyBCTB: OCS13aHME (MaccCax Tena CTpysMu pasnnyHon dopmbl, TEM-
nepaTtypbl U naBneHus), oboHsaHMe (apomaTepanus), 3peHne (cneum-
anbHoe ocBelleHne). PasnnyHble BaHHbl OenaTcsd Ha obuwuve, MecT-
Hble 1 MOoJlyBaHHbl. B spa-ueHTpax wWnpoko NpUMEHSIOTCH BaHHbI C
MUHEpanbHOM BOOOW (YrEKNCNON, CEPOBOAOPOAHON, PaaOHOBON, a30T-
HOW, XNOPWAO-HATPUEBOMN) PA3INYHON CTEMEHM MUHepanuaauum u
TemnepaTtypbl. MHOrMe gamMbl NpeanoYmTaloT XeMUYXXHbIe BaHHbI, KOraa
Oyprawpe ny3blpbky BO3Ayxa OenalT CBOEOOPasHbIA «TaKTUSbHbIN
Maccax». Monekynbl 030Ha NPOHUKAIOT CKBO3b KOXY U aKTUBU3UPY-
10T aHTUOKCUAAHTHYIO CUCTEMY B MOBEPXHOCTHbIX TKaHAX. B cnaaymx
BaHHax ons 6egep NPUMEHSIIOT U XON0OHYIO, 1 ropsyyio Bogy (Mo no-
KasaHusM), Tak Xe, Kak 1 Ans MeCTHbIX BaHH (4719 HOI N PyK).

B pnoporux spa-otensx 4acto npegnarailoT «BaHHy Kneonatpsbi»,
npenHa3Ha4vYeHHyIo ans NpUHATUS BOOHbIX MPoueayp B COYEeTaHUn C
apomatepanueii. B Hee MmoryT ObiTb Ao6aBneHbl MoOpckasi Boga Wam
COJ1b, BOOOPOCAU, BUHO, MOJIOKO, Mef,, NeENecTKU po3, 3e/eHbl Yal, Ha-
CTOM TpaB M LBETOB, a TakXe JlekapCTBeHHble cpencTtea. OHa uc-
NoJSb3yeTCs AN 3aKanMBaHus, NPOOUNAKTUKN U NeYeHNa Pa3NNYHbIX
3aboneBaHuin, cHaTua cTpecca. OBTUpaHUa NPUMEHSIIOTCSA B neveb-
HbIX U FTUIMEHNYECKMX Lensax, a Takke gnsa 3akanmpaHus. OHM MoryT
OblTb OBLMMU MM MECTHbLIMU, C A0BaBNeHNeEM coner nnn aupHbIX
Macen On9 yCWIEeHUs pasgpaxalowero BO3OENCTBUS Ha KOXY. YKy-
TbiBaHUS ObIBAIOT MOSHBIMU MW YACTUYHBLIMU, BAAXHLIMW WU CYyXU-
Mu. LLINpoKO nCnonb3yloTCs MECTHbIE BNaXHbl€ YKYTbiBaHUS. X0noa-
Hble KOMMNPECCHI BbI3bIBAKOT CMa3M NOBEPXHOCTHbLIX COCYAOB, ropsayne
YCUNNBAIOT MECTHbIA KPOBOTOK M MeTabonmam, MOHMXAIOT MbILLEY-
HbIA TOHYC.

B spa-ueHTpax MpUMeHsItoT U anmnamkaumm ¢ nevyebHoli rpsasbio,
rMUHOM nnNu oTBapamu Tpas. AKTUBHbIMU BOOONEYEDOHLIMU NPOoUEeay-
paMn CUYMTAIOTCS XONOOHblE pacTMpaHus U o0bnmMBaHUSA BOOOW pas-
NINYHOW TemnepaTtypsbl.

CoBpeMeHHble spa-oTenu UMEeT OO0 LUECTUM N BoNee pasnnyHbIX
6aHb, OTpaxaloLlmMx MHOFOBEKOBLIE TPaAMUMMN pasdHbiX cTpaH. OgHu
U3 OPEBHENLIUX — Fpevyeckme U pPUMCKUE TePMbl C MOMELLEHNAMN
ONs CYXOM 1 BNaXxHow 6aHu, oTabixa U pa3neBaHus, MblTbs U Bacceit-
HOM.

B Typeuknx 6aHax noa corpeBaeTcs ropsiymm BO3AyXOM, a ropsyas
BOAa, NponuTasa Ha non, obpasyet obunbHbIA Nap. Becbma nonynsp-
Hbl GUHCKME CayHbl U PUMCKO-Mpnanackme 6aHn. 1o 6aHn BO3AyLU-
HOro Tuna ¢ ymepeHHol Temnepatypoi 50-60°C. Mopsaumii BO3ayx
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NpPOXoamMT NOA MOSIOM U N0 CTeHaM MOArOTOBUTENIbHOIO MOMELLEHMS
M napuiku, a 3atem nocTynaeTt 4yepes3 Aplpbl B nony. CneunanbHas
Tpyba onsa Bbixoga oTpaboTaHHOro BO34yxa aenaeT atMocdepy B
Takow napHoi 6onee 300POBOM, YEM B pUMCKOI BaHe. M3BecTeH 03-
[OPOBUTENbHLIN N NevebHblii 9ddeKT TPaaANLMOHHONK pycckon 6aHn
C MCMNO/Ib30BAaHNEM Pa3fINYyHbIX apOMaTHbIX BEHMKOB. PacTeT MHTe-
pec K TPaaMUMOHHBIM SINMOHCKMM 6aHsIM: CyxXOl C MCMNONb30BaHUEM
ropsi4Mx OonuoK M BOASIHOM, KOTOpas yCTpoeHa B 60MbLLION AepeBSH-
HOI Bouke.

Cpeon Hanbonee pacnpoCTPaHEeHHbIX MpPoueayp, BKIOYEHHbIX B
MEHIO Spa-LEeHTPOB, MOXHO OTMETUTb rpsisenedyeHne (nenovpotepa-
nuto), NPUMeEHsieMoe B Ie4edbHO-NpodunakTUYecknx n peabnnurtaum-
OHHBbIX Lensix, ranHonedyeHne, dototepanmio (Jle4eHne CBETOM), B Yac-
THOCTW, rennoTepanuio (ConHevyHoe obnydyeHne), maccax (Tpaamum-
OHHbIN, MaHyasibHbIN, TANCKMI, alop— BEOUYECKMI 1 Np.), apomaTepa-
nuio 1 T7.4. PasnnyHble KOCMeTnyeckme, ToOHU3npyowme, paccnabng-
lowme, aHTULENINNTHBLIE, AETOKCUKALMOHHbIE, aHTUCTPECCOBLIE, OMO-
naxusarolme 1 gpyrue 0300p0oBUTENbHBIE NPOrpaMMbl NpeaaralTcs
B TaKOM KOJINYECTBE, YTO OrPaHNYNTb UX MOXET TOJIbKO BPeEMS Mpe-
OblBaHWSA B OTENeE.

Hosaa ycnyra B otene Westin Boston Waterfront. Ffoctn otenda
Westin Boston Waterfront B BoctoHe, CLLA, Tenepb cMoryT npose-
puTb Bpems BblneTa n3d MexayHapogHoro Aaponopta JloraHa. [Ans
3TOro B roOCTUHULE YCTaHOBUAM crneumanbHytlo cuctemy FlyteBoard.

Pabota AaponopTta JloraHa urpaeT BaXxHylO PoJib B 3ar0ofIHAEMOC-
TN ropoacCKMX roctuHuu. MN3-3a nepemeH4nBon norogbl B BoctoHe
Nepmoanyeckn NPONCXOAAT N3MEHEHUS B pacnmcaHumn noneTos. Tex-
Honorusa FlyteBoard pa3pabotaHa komnaHuen Flyte Systems n peii-
CTBYET cneaylowyMm 06pa3oM: B NOMELLEHUAX OTENEN ycTaHaBnnBa-
I0TCS 3KpaHbl, HA KOTOPbLIX OToOBpaxaeTca MHdopmaums 06 0 gHOM Un
HecKOosbkux asponopTtax. NHdopmauma perynapHo obHoBsieTcs no-
CPeACTBOM CBA3U MHTEPHET. Taknm 06pa3om, rocTu oTens MoryT ObiTb
yBEPEHbI, 4TO HE NPOMNYCTAT CBOM camoneT. [JaHHas ycnyra, Ha3biBae-
masa «Glance-and-go», nonb3yeTcs 60NbLLON MONYASPHOCTBLIO cpean
nocetTutenen roCTUHULbI.

CeHcopHbIl bpeHanHr — bynyuilee 6peHOoBLIX oTene. Otenn Bce
yalle 1ucnonb3yeT 3BYKM U 3anaxv B CO34aHUM CBOEe COOCTBEHHOW
YHUKaNbHOM atMocdepbl, TEM CamMbiM, CO34aBasi Tak Ha3blIBAEMOE «HyB-
CTBUTENbHOE NMpebbiBaHME» TOCTEN, NCNOMb3ys BCE NSATb YYBCTB 4e-
noseka.

OcHOoBHas Leflb — C NOMOLLBIO NIErkoro apomMara n npUATHON My-
3blKW, KOTOPbLIE MEHAOTCS B TEYEHWEe OHSA — co3paTb He3abblBaeMoe
BrieyaTneHMe rocten ot NnpedbiBaHUS B OTENE, KOTOPOE MOXHO YCIlbl-
waTtb UM OWyYTUTb ero apomar.
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Byaywee 6peHOoBbIX OTeNen — OTCYTCTBME JIOrOTMMNOB, HaBA34YN-
BOM peknambl, HO UCKIOYNTENBHOE OLLyLEHNE NMPUCYTCTBUSA «30ECH.

MaraauHbl 6bI1M OOHUMWU U3 MEPBLIX, FAE Havann WUCMOosb30BaTb
apomMaTtbl 1 My3blKy 051 BIMSIHWS HA NOBeOEHME 1 BbIOOP nokynaTtens
— K MPUMeEpPY, UCMNOoJb3ys apoMar LWOoKoiaaa, YTobbl NobyanTb KMeHTa
KynnTb cnagoctn. Ho mHayctpua roctenpummcTBa ropasgo 6onee
CNOXHasi cuctemMa mn oTensm TONbKO NPEeACTOUT U3y4nTb KU Nonpobo-
BaTb HOBbIE BO3MOXHOCTW AJ191 IPUBJIEYEHNSI TOCTEN U CO3OAHUS «OLLYy-
TUMbIX» BOCMOMWHaHWNA.

BupTyanbHbin TYyp NO FOCTUHULLE WUAN 4YTO Takoe «TPexXMepHbIN
oTenb». BONLWWHCTBO NOAEN aKTUBHO MUCMOMb3YIOT VIHTEpHET ang
noucka ToBapoB u ycnyr. OgHa n3 Hambonee NoNynsipHbIX YCNyr B
Hawun OHW — 3TO BUpPTyanbHoe 6poHMpoBaHue oTenei. OgHako B
3TON 0BnacTn MeHemXepbl U MHAMBUAOYaANIbHbIE TYPUCTbI MOCTOSH-
HO CTaNKMBalOTCH C OMNpPeaeneHHON CNOXHOCTbIO: Kak MOXHO BblO-
paTb KOHKPETHLIN NOAXOAAWMI OTEeNb, ONMPAasiCb Ha Mano oTAnya-
lowmecs apyr oT Apyra peknamHble npocrnekTbl ¢ ¢poTorpadpuamm?
Mo cytu, Ta xe npobnema ecTb U y peknamogaTenen: kak Hanodo-
nee BbIrOAHO NPOAEMOHCTPUPOBATL CBOM OTENb, MOBLICUB TEM Ca-
MbIM €ro NonynspHOCTb cpean npo4mx? Kak makcumanbHO NpPOCTO
M BbICTPO NPOAEMOHCTPUPOBATL OTesNb NpepnonaraemMbiM KJINEH-
TaM, KOTOpble HaxoaaTCsa 3a Thica4n knnomeTpoB? BoT ase cTopo-
Hbl OHOW U TOW Xe Npobnembl, C KOTOPO CTankuBalTCs NOAN B
chepe Typusma.

[Ins peweHnss NnogobHbIX 3a4ay uaeanbHO NOAXOOUT TEXHOOrns
«BupTyanbHbli Typ». OTO noTpsacalowas peknaMmHas TEXHON0rms, no-
3BoNSOWAs nepenatb TPEXMEPHOE M300paxeHne HOMEPOB OTEeNs,
OKpYy>aloLLero NpocTpaHCTBa, PecTopaHoB M xonnoB. [locetutenn
canTta, HaxoasiCb Nepes 9KpaHOM KOMMNboTePa, CMOryT YBUOETb OTENb
Tak, kak 6yaro 6bl OHM HAXOAATCH B rOCTSAX, OCMaTpuBaTb €ro BOKpYyr,
NnOBOpayYMBas KapTUHKY MbILLKOW Ha 360 rpagycos, NnepenTu n3 OgHo-
ro NOMeLLEHVS B APYroe, OLEHUTb UX YIOT U CTUSb.

Y100bI CO30aThb Takoe «nyTelwecTBme», NOTPebyeTcss HEMHOIo Bpe-
MEHU 1 elle MeHblle yCcunuin. Yxe 4yepes ABe Hedenu rnocne Havana
paboT rocTn CcMOryT yBuaeTb CBOM OTeNb Yy cebs Ha calite.

TexHonorusa chepunyecknx ¢otorpaduii COBEPLLUEHCTBYIOTCSH OYEHb
ObICTPO: ewe HedaBHO OAHOW NMaHopamMon SABNASNUCbL ABe ¢oTorpa-
duun, ckneeHHble Mexay coboi. C NoMoLLbIo 3TOW NaHOPaMbl MOJ1b30-
Batesib IHTEPHET y>Xe Mor ornsgHyTbCs BOKPYr cebs, HO Npu 3TOM pas-
Mep OkHa Oblsl 04eHb MaleHbKUM, a N306paxeHne nepenaBanocb C
BoNbIMMU NCKaxeHNsIMU. B CKOpOM BpeMeHU Typbl cTann genatb Ha
ocHoBe TexHonornn QTVR, BCcneaocTeme 4ero MCKaxeHui ctano 3Ha-
YNTENbHO MEHbLUE, a YeTKOCTb M300paxeHus nosbicunack. OgHako
NPy NCNOJIb30BAHNN 3TUX HOBbLIX TEXHONOMMI MOSBUICS CYLLLECTBEH-
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HbI HE4OCTaTOK: MOSb30BaTelb HE MOI O3HAKOMUTLCS C N30bpaxe-
HUAMKN 6e3 YyCTaHOBKW OOMOJIHATENbHbLIX NPOrpamMm.

CerogHsa BMpTyasibHble Typbl CO30A0TCS C MCMOJIb30BAHNEM TEX-
Honoruu Flash. Bnarogaps atomy, 98% nonb3oBaTenen cMoryTt co-
BEPLUNTb BUPTYaNnbHYIO NPOrynKy Tak Xe Nerko, Kak U npocMoTpeTb
06bl4HbIN flash-canT. Kpome TOro, B yCOBepLUEHCTBOBAHHbLIA BUPTY-
anbHbIA TYP MOXHO BCTpamMBaTb Nepexonbl, akTMBHbIE 30HbI, BCMJbIBA-
jowme KOMMEHTapun.

B HacTosiILee BpemMs y KOMMNaHWUM eCTb NSATb CEeKyHA,, YTOObl NPon3-
BECTU BnevyaT/eHne Ha CBOEero knveHTa. Pasmewasa Ha carite BupTy-
anbHbIA TYP, MOXHO PacCYUTbiBaTb, KAk MUHUMYM Ha HECKOJIbKO MU-
HYT, B TEYEHUN KOTOPbIX KIUEHT YBNEYEHHO «MyTewecTByeT» N0 Mno-
MELLEHNSM: 3TO HE MPOCTO 3aMHTEPECOBAHHOCTb npeafiiaraemMbiMum
ycnyramu, 3TO elle U yBnekaTesnbHas «Mrpa», Kotopass He MOXET He
nopasnTb BoOOpaxeHMe camMoro pasbopunBoro n TpedboBaTesibHOro
KIneHTa.

Mcnonb3ys BupTyanbHble Typbl, MOXHO HE TONbKO 061eriynTb B3an-
MOAENCTBME C TYpUCTCKMMU drpmMamMn m MHANBUAYaNbHbIMU TypUC-
TamMn, HO N CHUCKAaTb penyTaumio COBPEMEHHON DUPMBbI, UCMONb3YI0-
e TEXHONOrMM BbiCOYaNMLLEro knacca.

B roctuHuue «nopua» B ropoae bnaroseweHck BHEOPEHbI aBTO-
MaTu3npoBaHHas cuctema «daenbeeic/Medallion», cuctema KOHTPONS
poctyna VingCard v tapudunkatop TtenedoHHbIX 3BOHKOB «bapcym
Mpo». NoctuHnua «Fnopus» HaxoauTcs B HENnocpeacTBeHHoW 6n130-
CTu K rpaHuue ¢ Kutaem n npegnaraet ceoum roctam 45 komoopra-
©6enbHbIX HOMEPOB.

ONEeKTPOHHbIE 3aMKN — 3TO 3IEMEHT yMNpaBieHns OTeNeM. dnekT-
POHHbIE 3aMKWN C NMACTMKOBLIMW KapTaMy UAnM Ymnamn roctu otenemn
YK€ OUEHUN: 3TO YA0OHO N HagexHo, KpacmMBO N COBPEMEHHO. A A4S
OTENbEPOB 3/IEKTPOHHbBIE 3aMKM CTanu BaXHOW 4aCTbl0 CUCTEMBbI Y-
paBneHus otenemM. CoOOTHOLIEHNE MeXAY 3NIEKTPOHHLIMU U TPaanLM-
OHHbIMN MEXaHMYECKUMWN 3aMKaMM B FTOCTMHULLAX U CaHaATOPUsSX rnoka
VMEEeT 3Ha4YnTENbHbINM Nepesec B NONb3y nocnegHux. dona otenen, B
KOTOPbIX YCTAHOBJMIEHbl 31EKTPOHHbIE 3aMkmn cocTtaenset B 10-15%
OT ux obuwero Yncna. Ho aTa gonsg NOCTOSIHHO M AOCTAaTOYHO ObLICTPO
pacTteT. CUCTEMbI 3NEKTPOHHbIX 3aMKOB YX€ OKOJIO ABYX OECATKOB
NeT ABASAOTCA CTaHOAAPTOM U 06593aTesIbHbIM MHCTPYMEHTOM B MUPO-
BOM FOCTUHUYHOM uHAycTpuu. bes Hux adpdekTuBHOE ynpaBneHue
TakMM CJIOXHbIM OPraHM3MOM KakK FOCTUHUYHBIA KOMMNeKc ¢dakTu-
4eCkn HEBO3MOXHO.

B Poccum nepBbIMKM rOCTUHMLAMK, YCTaHOBMBLUMMK 3amkm VingCard
B 1990 rony, ctann «Mpuc KoHrpecc Otenb» n «MeTpononb». Ceroa-
H NPaKTUYeCckn BCE BHOBb OTKPbIBAaeMble oTenn 060pyayoTcsa cuc-
TeMaMn 9NEKTPOHHbIX 3aMKOB. AKTMBHO MAET NPOLECC PEKOHCTPYK-
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UMM 1 OOHOBNEHUS CYLLECTBYIOLLINX OTENei, caHaToOpUeB, NaHCMOHa-
TOB, KOTOPbIe OblIN MOCTPOEHLI eLlé B coBeTckne BpemMmeHa. M aeepu,
KOTOpbIE€ OHW OTKPbIBAIOT [AJI9 CBOUX rOCTEN MNOCHEe PEeKOHCTPYKLUU,
KaK npaBusio, 060pynoBaHbl 3/1IEKTPOHHLIMU 3aMKaMW.

MpenmyllecTsa o4eBUAHbLI, 3TO MOHUMAIOT U FOCTU, U OnepaTops.l
otenein. Hannune anekTpPOHHbLIX 3aMKOB MoOMoraeT agMuHUcTpauum
rOCTUHWLBI CaMOl onpeaendaTtb, KTO, Kyaa 1 Korga MoXxeTt BOnTu. Ha-
npumep, ANPekTop — B Niob6oe Bpems BO BCE NOMELLEHUSA TOCTUHULIbI;
nopTbe — BO BCE HOMEepa FOCTUHMULbI B CBOKD CMEHY MJIIOC CNyXeo6-
HbIi BXOO, WU CTONOBasi BO BpeMs obena; ropHMYHas — TOJIbKO B Te
HOMepa, KOTOpble OHa YOUPAET TONIbKO B CBOK CMEHY MJIIOC CryXeob-
HbI BXOAQ U CTONOBaY.

Bo-BTOpbIX, aAMUHUCTPAUMSA NoNyHaeT MHGOopMaLMIo O TOM, KTO, Kyaa
1 korga Bxoaun. Takum o6pa3omM, MOXHO CYLLLECTBEHHO OrpaHUYnTb
Kpyr nomospeBaeMblix B cllydae kpaxu. Bcerga ectb 06bekTMBHasA
nHdopmMaLmsa 0 TOM, KTO, KOMY 1 KOraa genan Kio4du — Takum obpa-
30M, MOJIHOCTbIO NUCKNIOYAEeTCs BOSMOXHOCTb Tak Ha3blBAEMOIO «Jie-
BOro» noceneHusi. ADMUHUCTPaLUSA MO-CBOEMY YCMOTPEHUIO MOXET
npenocTaBnsATb pasfiMyHble CTeneHu OocTyna noctosinbuam. Hanpwu-
Mep, KJIMEHT, BNepBble 0CTAHOBUBLUMNCS B FOCTUHULE U HE UMEIOLLUIA
Tak Ha3blIBAEMOW «MCTOPUN FOCTS», NOMy4aeT A0CTyN NULb K TNPTY N3
X0nna rocTUHNULbI, MOXET MOAHATLCHA TONbKO 40 CBOEro aTaxa 1 BON-
TV B HOMEp, a Takxe NMponTn Yyepes LeHTpanbHyO ABEPb FMOCTUHMULbI B
HO4YHOe BpeMs. A 0co00 BaXHbI rOCTb NOJy4YaeT KapToO4ky C BO3-
MOXHOCTbIO A0CTyNna Ha Ntobol 3TaxX rOCTUHMLbI, B CayHy 1 0300PO0-
BUTESbHbIA LEEHTP MJIOC MOXET MCMNOoSb30BaTb KAaPTOYKy AN pacye-
TOB B Bapax 1 pectopaHax rocTUHULbI, NPU NOJIb30BAHUN FrapakoMm.

CoBpeMeHHble CUCTEMbl 3aMKOB /11 TOCTUHULL, YXXe He SBMSTCS
nvub cuctemamm sanmpaHus. K aTum ux GyHKUMaM npubaBunnchb
Takme, Kak yrpasflieHne pasfinyHbiMU 3NEKTPOYCTPOMCTBaMU — Nnud-
TamMn, BOpoTaMu rapaxei, wnarbaymamm, KOHOULMOHEpPamMmM N ocBe-
LLEHNEM BHYTPU HOMEPOB, TakXe 3TO eLle M BOBMOXHOCTb 6e3Hanny-
HbIX PAcCYeTOB BHYTPU FOCTUHULIbI.

Bbiroabl Ans rocten Toxe O4eBMOHbI: KOrAa OHUM NOKUAAT HOMED,
yXe HeT HeobxoaMMOoCTU caaBaTb KoY NopTbe. Ecnu B HoMepe npo-
XMBaET HECKONbKO YENOBEK, KaxAblii U3 HUX MOXET MOJy4UTb CBOM
nepcoHanbHbi ko4, Knoy-kapTa MOXET CNyXUTb YHUBEpCasbHbIM
nnaTteXxHbiM CPeACTBOM Ha TeppPUTOPUM FOCTUHMULbI U, TEM CaMbIM,
n3baBnaeT rocter or HeoOGX0AMMOCTM MOCTOSSHHO MMeTb C cobon
HaNM4YHble OEHbIN.

CneunannanpoBaHHasl FOCTUHMYHAsA cucTemMa ynpaBneHns KOHTPO-
nemM gocTyna npocTta B OCBOEHMW. Hanpumep, cuctema yrnpaBieHnsa
3amkamun VingCard paspabaTbiBaniacb B COTPyAHMYeCTBe C paboT-
HMKaMW rOCTUHUL, 4TOObI caenaTb ee NPOCTON U MakCcuUManbHO ya06-
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HOM Ona paboTbl. NO3TOMY BblAaTb HOBbLIM K/OY FOCTIO WM nepe-
NPOrpaMMmnpoBaTb YXX€ UMEIOLINNCA — A0 HECKOJIbKNUX CEKYHA,.

Bbibop TexHonornn onpenensietcs, npexae BCero, cneunmdukon
OTenNs: ero pasmepamu, pacnonoxeHnem, dopmartom. Nogaensiouiee
©0/bLUMHCTBO YCTAHOBNEHHbIX Ha CErOOHALLHNIA OE€Hb CUCTEM UCTOJb-
3YI0T B KaQ4YeCTBe KJYeln KapTouyknm C MarHUTHOM nonocoi. O6opy-
[OBaHWe ONg Takux KiloYer HECKONbKO AOPOXe, YeM ONS APYrux, HO
3TO C JINXBOW OKYNaeTcss HN3KOM CTOMMOCTbBIO pacxogHOro marepua-
na. Ha kapte MOXET ObiTb pasMeLleH oroTMn roctTuHuubl. U pgaxe
npu HeBONbLIOM TUpPaxe M MHOIOLBETHOWM neyaTn (Korga ueHa kap-
Toukm gocturaet 25-30 pybneii) 3aTpaTbl MOryT NOSIHOCTbLIO OKYMUTb-
Csl, HaNpuUmep, pasmMeLLeHNEM Ha KapTe, MOMUMO NOroTuna u Koopam-
HaT OTens, peknaMHoOn NHpOpMaLMU — peknamMbl Ka3MHO, pecTopaHa,
MarasuHa, COCTaBASOWUX eONHbIA KOMMAEKC C OTenem. YunmTbiBag,
4YTO B rOCTMHMUAX OOLLENPUHATA MpPakTuka «0AHOPa30BOro Kio4a»,
KOrga npu Bble3ae KoY OT HOMepa OCTaeTCs Yy roCTs Kak HOCUTENb
peKnambl, CTOMMOCTb KapT JIOXMUTCS Ha MapKeTMHIOBbIE pacxodbl Nan
BOOOLLLE MOSIHOCTbLIO OMJiaynBaeTCcsl 3aka3ynkom peknambl. Ona ma-
NbIX FOCTMHUL, LenecoobpasHo npumMmeHeHue cuctembl CMAPT, unc-
Nonb3yloLlen KapToukm ¢ Ymnom. OHa yaobHa NpoCTOTOW MUCMNOb30-
BaHWSA: TYT MOJZIHOCTbIO OTCYTCTBYET Kakoe-nmbo [ONOSHUTENbHOE
obopynoBaHMe KpoOMe caMmx 3aMKOB U KapToyek. AKTUBHO pa3BuBa-
etca RFID-texHonormnsa (paguoyacTtotHasa naeHtudukauma). B kade-
CTBe KJto4a MOryT ObITb NCNOJIb30BaHbI, MOMUMO TPAANLMOHHbIX Nna-
CTUKOBLIX KapT, 6pacneTsbl n 6penoku.

TenedoHbl ¢ nogaepxkoii NFC (Near Field Communication — 6nmx-
HemnosbHas CBSA3b) TOXE MOTYT ABAATLCS KAo4aMu oT HoMmepa. octn
nonay4atoT nHpopmaumio 0 HoMepe KOMHaTbl 1 3aMPOBaHHbIN KoY
Ha CBOW MOOUNbHLIN TenedoH A0 npuesga B rocTuHuuy. MNMpu noce-
JNIEHUN B FOCTMHULY UM HeT HeobXOAMMOCTU PErucTpupoBaTbCs Ha
CTOMKE pa3MELLEHMs, a 3aMOK OHM OTKPbIBAIOT C MOMOLLBIO CBOEro
MobunbHoro tenegoHa ¢ NFC.

KoHeuHo, 06napas onpeneneHHbIMM 3HaHUSIMU 1 060pyo0BaHUEM,
nognenaTtb MOXHO NpakTuyecku ftoboi KoY, B TOM YMCHE U 3N1eKT-
pOHHbI. KapTouykn ¢ ymnom n RFID-kapTbl nMeoT 60o5ee BbICOKYIO
CTeNeHb 3alWnTbl, U NX NOAOENATb C/IOXHEE, YEM KapPTOYKN C MarHUT-
Ho nonocon. OgHako, 4To6bl NoaaenaTb KoY, 3/I0YyMbILLNTEHHUK O0J1-
XEH CHayana ero 3anojly4mtb B CBOW PyKW: NMBO ykpacTb, NMbO cro-
BOPUTLCA C COTPYOHWKOM TFOCTUHUULI. HO B cny4yae nponaxm kap-
TOYKM O0CTATOYHO COOOLINTL 06 3TOM B COOTBETCTBYIOLLYIO CNYXOy
FOCTUHULBI — U UCYE3HYBLUMIA KoY ByaeT aHHyNMpoBaH B TeyeHue
HECKONbKUX CEKYH[, TO eCTb Noanesnka TepsieT BCAKUIA CMbICH.

Otenn OMNI npepgnaraloT CBOMM FOCTSIM YCNYrM OHNIaH Pernct-
paunun. Otenn OMNI npegnaraloT ans CBOUX MOCTOSSIbLEB HOBYIO
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yCnyry — oHnawH perncrtpaumio. 3a 48 yacoB A0 NiaHUPyeMOro 3a-
e30a B FOCTUHMLY KIIMEHT MOXET 3aperncTprupoBaTbCsi C MOMOLLbIO
39NEKTPOHHONM MOYTbl U NUCbMa C MOATBEPXAEHMEM BPOHMPOBAHMS.

B nucbme 6ymeTt cneumanbHas Ccblfika, Mo KOTOPOW rOCTb MOXET
nepentn Ha cant OMNI, roe MOXHO NPOWTM OHNAMH PerucTpauunio.
3aecb roctb BblOMpaeT 3abpaHMpPOBaHHYIO KOMHATy, BBOAUT BpeMs
Oyaylien permcTpauum n rnpu nOMoLM KPeANTHOM KapTOYKM BHOCUT
npeponnaty. NMNonyyns HoMep NOATBEPXAEHNS BPOHMPOBAHUSA U pac-
neyartae 4yek, FOCTSM OCTAeTCs TOJIbKO NPeabsaBUTbL €ro Npu 3aesne B
OTenNb, BO BpeMsl perncrpaumn. B roctmHuue agMMHUCTPaATOp NPOCTO
BblOAaeT KJoYn OT HoMepa.

Singapore Airlines BHegpsieT nepefoBble TEXHONOMMU. ABMAKOM-
naHusa Singapore Airlines yctaHoBuna Ha 60pTy cBoero HoBoro Boing
777-300ER cuctemy Sun Microsystem’s StarOffice ana makcumanb-
HOro yno6cTBa MaccaxmpoB, MOMb3YIOLWNXCA KOMMNbIOTEPOM BO Bpe-
msa noneta. StarOffice — 970 nonHoueHHaa opucHasa nporpaMmma, Ko-
Topas Bk/o4YaeT B cebs TekctoBon pepaktop WORD, rpaduyeckumin
penakTop, MoOMOraeT co3gaBaTtb Npe3eHTaummn, pegaktmposatb GoTo-
rpadpum, cospgaBaTtb 6a3bl gaHHbIX. StarOffice — nporpamma cnenyio-
Lero nokoneHus, U aBMakoMMaHUs HaOeeTCsl, YTO OHa MOJSIHOCTbIO
COOTBETCTBYET OVMHAMWYHO PacTywmMm TpeboBaHUAM MNyTelleCcTBEH-
HVKOB, NMO3BONSAS UM NPEKPACHO COBMELLLATL PaboTy 1 NoNeT, gaxe He
BKJIlOYas CBOW HOYTOYKW. [1nsl coeauHeHust ¢ CUCTEMON NoTpedyeT-
ca USB-kabenb. HoBble BouHrn 6ynyT netatb B Mapux, Liopux, Ceyn,
CaH ®paHuncko, MwunaH, BapcenoHy n B IoHkoHr. lMporpamma
StarfOffice coBmecTuma ¢ Microsoft Office, Solaris, Windows i Linux,
OHa npuHUMaeT n pacno3HaeT ¢dannbl B popmatax PDF, XML, Flash i
HTML.

BbiCOkMe TEXHOMOrMM B rOCTUHMYHOM BU3HEece.

B HacTosiee BpeMs yxXe HMKOro He yamBuLlb NPOBOAHbIM UHTep-
HETOM B FOCTMHULE, CKOpee BCero HaobopoT, ecnn B rOCTUHULE HET
MHTepHeTa, TO Takas roCTMHULA MOXET Bbl3BaTb NOAO3PEHNE Y rOC-
T4. NoaToMy cerogHsa nNpu BbIBOpe rOCTMHULbLI 0OpallaemM BHUMaHne
Ha TO, 4TOObI B rOCTUHULIE 0093aTenbHO 6bin BGecnpoBoaHo NHTep-
HeT, xenarenbHO 6ecnnaTtHbli U C 30HOI OXBaTa He TOMbKO B HOMEpE,
HO W Ha TEPPUTOPMUN BCEI TOCTUHMLbI, YTOObI ObINO 3apsaHoe yCT-
ponctBo gns iPod, a TeneBnsop AomkeH 6biTb LCD mnnn nnasma c
60NbLUMM 3KPaAHOM W CUCTEMOW MNNATHOrO TENeBMAOEHbs. Takke He-
KOTOpble FOCTUHULbI NpeanaraloT HOYTOYKK ans cBomx rocten n DVD-
npourpbiBaTenu.

MHorve otenn VUCnonb3ytoT HOBbIE TEXHONOMMM B CBOen paboTe,
HO BCE-Taku MX YNCJIO HE Tak Benuko. Hanpumep, B roctnHuue W Los
Angeles—Westwood roctb MOXeT BOCMOJ/Ib30BaTbCS CreumasnbHbIM
YCTPOWCTBOM /19 3aka3a HannTkoB kK 6acceliHy. B HoBom oTene Grand
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Del Mar B CaH-[nero MoxHO BOCNosb30BaTbCcst NHTepHETOM npwu
nomoLw Teneensopa, a 6narogaps CEHCOPHbLIM TEXHOIOMMSAM MOXHO
OTKPbITb 3aMOK BXOOHOW ABepu. Hapsioy € 3TuMm HOBLUECTBaMu, K
COXaneHuo, eCTb FOCTUHMLbI, B KOTOPbIX 40 CUX NOP UCMNONb3YIOT CTa-
pble nporpamMmmbl A19 NOCENeHUs rocTen Unm Toro xyxe BemyT y4eTr
rocten Ha 6ymare. M1 KOHEYHO NPU BHEOPEHUMN HOBbIX TEXHONOMMIA
cpabaTtbiBaeT 4YenoBeydeckuin paktop M 6053Hb BCEro HOBOrO, 4TO
Bbl/IMBAETCA B NpobaeMy C nepcoHanom.

TexHn4eckme HOBLIECTBA B FOCTMHUYHOM BU3HECEe BaXKHbl HE TOJIbKO
rOCTSIM, HO 1 YNPaBASOLWNM, TaK Kak a1 rTOCTUHULLbI 3TO MOXET 6bIThb,
Kak KOHKYPEHTHbLIM MPENUMYLLECTBOM, TaK U AOMNOSHUTENbHLIM UCTOY-
HMKOM Joxopaa.

AmepukaHckaa komnaHusa Teledex BoT noytn 30 neT aBngeTcsa Be-
OyWwiyM MUPOBLIM Npomn3BoauTenem TenedoHHbIX annapaTtos Aas ro-
CTUHUL, (OTenbHbIX TenedoHoB — hospitality phones).

OtenbHble TenedoHbl Teledex n3BecTHbl B Poccun yxe MHOro net
— elle B KOHLe MpoLwioro Beka MMu Obinn ocHawieHbl MockoBCckue
roctuHunubl Banuyr, 3onotoe Konbuo, PeancoH CnaesiHckas 1 MHOrve
Apyrme roctTMHUUbl NogobHOro ypoBHS.

Bnarogaps cBoemMy NpeBOCXOLHOMY Ka4eCTBY M 9NeraHTHOMY AW-
3ariHy oTenbHble TenedoHbl Teledex ctanm ctaHpapTomM ge-dakrto ons
5-T1 n 4-x 3B€3004HbIX FOCTMHUL, BO BCEM MUPE.

CtpemneHne Poccun COOTBETCTBOBATb MWPOBLIM CTaHAapTam B
OCHALLEHNN FOCTUHMYHBIX HOMEPOB 3aKOHOMEPHO MPMBENO K TOMY,
4yTO B NocnegHee Bpems oTenbHble TenedoHbl Teledex ycTtaHaBnmBa-
I0TCS NPaKTUYECKM BO BCEX HOBbIX N PEKOHCTPYUPYEMbIX FOCTUHMLAX.

MNoctuHnyHaa komnaHus Westin Hotels & Resorts HaumHaeT Heo-
OblYHYIO PeKNaMHYI0 KaMmMaHuio C NMPUMEHEHNEM KpPeaTMBHLIX peLle-
HWIA. Ha pa3BuTre peknamHoi kamnaHnm 6bino BbiaeneHo 30 MaH aon.
CLUA. Bckope Ha ynuuax, B MeTpO 1 asponopTax KpyrnHenLwmx ropo-
o CLUA — Yukaro, BocToHa, AtnaHTsl, CaH-PpaHumcko, Heto-Mopka —
NosIBATCS HOBble pekslaMHble 6opabl ¢ Mcnonb3oBaHnem 3-D n
Bluetooth TexHonorun.

Mbl npyMeHsaeM HeTPaaMLMOHHbIE BapuaHTbl Meama-pekamsl, no-
TOMY OHa ny4lle 3anoMUHAEeTCs U NpPUBNEKaAET KINEHTA.

Mownck otenein n pectopaHoB oT Google Maps.

Cepsuc Google Maps npefnoctaBnseT Nnonb3oBaTensm HOBYO QyH-
Kumto. Tenepb Npu NMomucke kakux-nnbo reorpaduryecknx 06bLEKTOB B
CLLIA MOXHO TakXe 03HaKOMWTbCS CO CNUCKOM Hambonee nonynsp-
HbIX MECT B BblOpaHHOW o6nacTtu. o MHeHNIO pa3paboTynMKoB, HOBas
ycnyra MoxeT cTaTb A0CTaTOYHO BOCTPeOOBaHHOW, MOTOMY YTO 06-
JNIErYnT Nosb3oBaTeNsIM NOUCK Hanbosee NONyNsapPHbIX OTENEN, PECTO-
paHOB 1 MECT, NpUBIeKaTesbHbIX 419 TYypucToB. B ByayLiem, BO3MOXHO,
aTa dyHKumMsa ByaeT paclumpeHa, 1 Nonb3oBaTen CMOryT COBepLUaTb
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BUPTYasIbHYIO 3KCKYPCUIO MO CaMbiM MOMNYMSPHbIM MeCcTaM pa3sHbIX
roponos, nuwet CNews.

CeTb St. Regis npepnaraet cBOMM MOCTOSANbLAM HOBYIO YCNyry:
6ecnpoBOAHYI0O CBSA3b C OOCNYXMBaOWMM NMepcoHanom. Takum 06-
pa3oMm, KoMMnaHus ob6ecneynT rocTsM MakCMmMasbHO NPOCTOEe U ObICT-
poe pelueHne Nobbix BONPOCOB. HOBYIO CMCTEMY Havyann NPUMEHSITb
yXXe C Hayana uioHs. Y ABOPELKOro Ternepb €CTb MaJIEHbKOE KapMaH-
HO€ YCTPOWCTBO, Ha KOTOPOE roCTb MOXET MnocnaTb coobuieHne n3
noboro Mecta n HeMeasIeHHO Noly4YnTb OTBET. JINYHble ABOpeLKne B
ceTtn St. Regis BbINONHAIOT MHOXECTBO CaMbIX pa3HOOOpa3HbIX PyH-
KUMA: BCTpe4YalT M NPOBOXAIOT FrOCTEN B asponopTy, 3akasbiBaloT
CTONMK B pecTopaHe, KPeco B TeaTpe Wiv 3an afs 4eI0BON BCTPeUH,
nomoratoT paszobpaTb 1 cobpaTh Belln, CneasaT 3a BbiMOJIHEHMEM BCEX
0CcOobbIX MNoXenaHu rocTen 1 Tak ganee. Ho oTHbIHE 06LEHNE C HAMKN
CTaHeT eule 6onee yoobHbIM — €Cnu AenoBas BCTpeva npogauniach
[O0Nbllie HAMEYEHHOr 0, N rOCTb HE YCMNEBAET Ha YXMH, ABOPELKNIA MO-
ny4nT coobLLeHne 1 3ape3epBrpyeT CTOIMK Ha APYroe BPeMs, O YEM
cpasy xe coobwmnT. HoBbIli cepBUC OCOBEHHO akTyasneH, eCnuv y4ecTb
cneunduky otenen St. Regis B pasHbix cTpaHax. K npumepy, Ha rop-
HOJLKHOM KypopTe B AcCneHe rocTn JOBepsiioT ABOPELKMM 3ab0Ty O
CBOMX JiblXaxX, a B HOBOM oTene Ha bopa-bopa gsopeuknm HyXHO
npuneTeTb MECTHLIM CaMOJIETOM, 4YTOObLI BCTPETUTL FOCTEN B MEXAY-
HapOAHOM asponopTy Ha TanTu, NpocneguTb 3a 6araxkxom, n OTBe3Tn
MX B OTENb.

CucTeMbl aBTOMaTM3aumMn 34aHN NO3BONSAIOT NCNOb30BaTb SHEP-
ro— u pecypcocbeperaimoLwme TEXHONOINK, COKpallaTb YACIEHHOCTb
nepcoHana oTenen n CHUXaTb BAUSIHME YenoBevyeckoro ¢gakropa, Ko-
TOPbIN, KCTaTU, CTAHOBUTCS NPUYNHON YPEe3BblHarHbIX CUTYauuii B N0-
hasnsiouiemM 60NbLUIMHCTBE C/y4aes.

MOXHO BbIOENUTbL ABa HanpaBfieHUs OEeSATeNbHOCTM MO MOBbILe-
HWIO YPOBHSI TOCTUHUYHOIO NPeanpuatms. TexHokpaTUiYeckoe Hanpas-
JNleHne npegnonaraeT yfy4yleHne KayecTBa MaTtepuasbHO-TEXHUYEC-
KO 6a3bl, ONTUMNI3ALNIO TEXHOJIOTMYECKMX NPOLLECCOB U OPrCTPYKTY-
pbl 6GU3Heca, co3gaHMe LIMPOKOro crnekTpa AOMOSHUTENbHbLIX YCNyr,
XenaTesbHO OPMEHTUPOBAHHLIX HE TOJIbKO Ha rOCTeln OTens, HO U Ha
MECTHbIX XuTenen. N'ymaHUTapHas cocTaBnsowas BKIOYaeT B cebs
yfy4ylleHMe cepBuca, Co3gaHne KoprnopaTmBHOM KynbTypbl, NPUMEHE-
HVEe CMCTEMbl MOTMBaLMKM NepPCcCoHana, OpnueHTaumio Ha rocts. [suxe-
HVEe TONbKO B OQHOM HanpaBfieHMM HUKOrga He JacT Xenaemoro pe-
3ynbTara, B TOM 4Michne, Korga pedb naget o GopMrUpoBaHUN HOBOMO
MMUaXa rocTUHMUBI NOCNe PEKOHCTPYKLMN.

OCTUHWYHBIE YCNYrNM HEOCA3AEMbI — FOCTb HE MOXET MOHSATb, YTO
€ro XgeT, noka JM4YHO He NoceTuT oTesnb. YTobbl cpopmmpoBaThb A0C-
TOWHBIN UMNAX 3aBeOeHUs, He0H6XOANMO OTBETCTBEHHO MOAXOAMTb K
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BbIOOPY MapTHEPOB N KOHTPaAreHToB — TypornepaTtopos, Gpupm, NoOMo-
ralowmx 6poHMpoBaTbL HomMepa.

BTopoe BaxHOe CBOMCTBO — HEMOCTOSIHCTBO Ka4yeCcTBa FOCTUHMUY-
HbIX ycnyr. [Jaxe ecnun KIMEeHT npues3xaeT B TOT Xe OTeflb kakoe-To
BPEMS CNyCTsl, 3TO He O3HavaeT, 4YTo ero 6yayT ob6cnyXmBaTb Ha TOM
X€e YPOBHE, YTO U paHblue. MHOroe 3aBMCUT OT 4YenoBeyeckoro gak-
TOopa: Hanpumep, paHblle paboTan opyroi noptbe — 6Gonee NpmMBeT-
NNBBINA, a ceiyac rocTb He MoJyYua A0/KHONO BHUMaHUS.

Bpemsa oT BpemeHn Takxe uenecoobpasHo 3akasbiBaTb NpoBeae-
HVe NpodeccnoHanbHOro ayauTa: B CBOei rocTUHULLE MHOIvMe Heao-
CTaTKu He BUAHbI, @ COTPYOHWKN 3a4acTylo genatoT Bua, Y4To BCe 3a-
MevaTeslbHO, NMO3TOMY TPEBOXHAas MHPOpPMaLUs NPOCTO HE OOXOAUT
[0 pykoBoacTBa otens. [ocTuHMUa — 3TO «YepHbIA AWMK» C COBO-
KYMHOCTbIO CBOMCTB M XapakTepucTuk ycnyr. BaxHo coenaTb roctu-
HWYHOE 0B6CNY>XMBaAHME OOCTYMHLIM N HEHABA34YMBbLIM, a A1 9TOro He-
06x0aAMMO Nepmoamyeckn ctaBuTb cebss Ha MecTo rocTs, OUeHMBaTb
€ro rnasamm Bce Menouu, onpenensioue ypoBeHb cepBuca.

B CaHkT-lMNeTepbypre coctoanacb nNpe3eHTaums HOBUHKN OT KOM-
naHnnm UCS — cucrtembl camoobcnyXmBaHusa ans pectopaHoOB N HOY-
HbIX kiy6oB nop, HaseaHnem R-Keeper Self-Sevice. MpuHunn paboThl
KpaHe MpoCcT — psiAOM CO CTOJIMKaMW YCTaHaB/MBAKOTCS YyBCTBU-
TelflbHble K MPUKOCHOBEHMIO 3KPaHbl, Ha KOTOPbIX KIIMEHT MOXET NpPOo-
CMOTpEeTb MEHIO N BbIbpaTb 3anHTepecoBaBwne ero 6nopga. Kak yr-
BepX4atoT pa3paboTymkm, MOHUTOPLI YCTOMYMBLI K yaapam M nona-
OaHNIO XWUAOKOCTEN.

Cpeoy NpenmMyliecTB HOBUHKM — MPOCTOTa pa3MeLlleHUs HOBbIX
6non n dotorpaduin, 0OTCYTCTBME HEOOXOOMMOCTN 3aHOBO MNeyaTaTb
MeHto. Kpome Toro, kak cumtaloT cospatenn R-Keeper Self-Sevice,
NCMOSIb30BaHME MOHUTOPOB YCKOPUT 06CNyXMBaHMe, NOCKOJbKY OPun-
LUMaHTy OCTaHeTCs TOJIbKO MPUHECTN 3akaa.

Ewe ogHa ¢pyHkuma R-Keeper Self-Sevice 3aknoyaeTcs B BO3MOX-
HOCTW UCNOMb30BaTb €ro B Ka4yeCcTBE PEKIaMHOIo HOCUTENS: Ha 3K-
paHe MOXHO AEMOHCTPMPOBaTb BUAEOPOSUKM UAN MHOOPMALMOH-
Hble COOBLEHMNS, eCTb JaXe BO3MOXHOCTb BbIXOAA B MHTEPHET.

TaliHbl FOCTUHUYHBIX KOpPMAOpPOB. HakaHyHe BcTynneHms Poccum
BO BceMMpHYl0 TOProByo OpraHM3aumio MECTHbIE TOCTUHMYHbIE One-
paTopbl 3ayMbIBAOTCS O TaKOW BaXXHOM COCTaBNsoLIEN BM3Heca, Kak
6e3onacHocTb. OTevecTBEHHbIE LIeNn 1 3apybexHble ceTu, paboTato-
LMe B POCCUMCKMX ropoaax, yBepsIOT, YTO KPOBHO 3aMHTEPECOBaHbI B
NOBbLILLUEHNN KavyecTBa oxpaHbl. HO y MexayHapoOHbIX PEeATUHIOBbIX
areHTcTB 6€30nacHOCTb TYpUCToB B POCCMM Noka Bbl3bIBAET COMHE-
HUS.

OTenb — He NPOCTO OOBLEKT KOMMEPYECKOW HeaBUMXUMOCTU, 3TO
ocobas 30Ha 1 gaxe 0cobbli OpraHnM3M CO CBOEW BHYTPEHHEN XWn3-
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HbtO 1 aTMOC(epPON. JIOrMYHbIM KaXeTcsl, HTO rOCTMHULA O0XHaA OblTb
OCHallEeHa He MeHee MOLLHOM MHOPaCTPYKTYpOi 6€30NacHOCTH, YeM,
cKaxem, cynepmMapkeT unm cknag,. Begb ecnu Ha cknage unum B opuc-
HOM LEHTpE Ntoamn ToNbko paboTaloT, a B TOPrOBOM KOMIMJIEKCE XOTb U
NPOBOOAT AOCYr, HO NULLb AHEM, TO B OTene NoOCETUTENN XUBYT KPYr-
JIOCYTOYHO, MHOrAa Hegensamu n mecsauamm. NoaTomy Bce KOpuaopsl
B COBPEMEHHbIX OTENSAX TLLATENbHO NPOCMAaTPMBAKOTCS Yepes BUAEO-
Kamepbl, U, ECIN B HOMEP MPOHUKAET KTO-TO, KPOME FOPHUYHONM 1 ca-
MOrO XWJbLa, Yepe3 MUHYTY TyOa BblICAXNBAETCS LLENbIA OTPSAL BHYT-
peHHEN cnyxbbl OXpaHbl.

OCHOBHbIE Ype3BblYaliHble NPOUCLLECTBUS, NPOUCXOAsLME B rOC-
TUHMLAX, — 3TO MoXapbl M Kpaxu. B nocneaHee Bpems y4acTuUIMChb
elle 1 B3PbiBbl, CBA3aHHbIE C TEPPOPUCTUYECKON OEATENbHOCTLIO,
0C0B6EHHO B TPAANLMOHHO HECMOKOMHBIX paroHax — B Typuun, ErunTe,
MHpoHe3wnun, roe HanageHMe Ha TYPUCTOB CYXUT apryMeHToM B 60pb-
6e onno3nuun 1 NPaBUTENLCTBA.

OcHoBHas npobnema otenen — noxapbl. He cnyyaiiHo B anpekTun-
Bax EBpocolosa, kacalowmxcsa roCTMHUL, OCHOBHOM akUEeHT Aenaercs
Ha NPOTUBOMOXapPHY 6e30nacHOCTb NpoXMBaoLWmx. Hebonbluve xe
BO3ropaHusl B OTeNX NPOUCXOOST YyTb N HE Kaxaplh AeHb. B 2006
rogy B npuropoge Atnantbl (CLLUA) nnamsa BCMbIXHYNO B OTene 13Be-
cTHol ceTun Holiday Inn. Ovar Bo3ropaHus Obin BbiSIBNIEH B OOHOM U3
rnoMeLleHnn 2-ro ataxa. 18 nocroansueB OTenss NPULLIOCL OTBE3TU
B 60nbHMUY. MPUYNHBLI Ha 3TOT pa3 ObIN 03BYYEHbI: 30aHMUE FOCTU-
HUUbl 30-NeTHer 0aBHOCTU He Bbl10 OCHALLLEHO aBTOMATUYECKOW CU-
CTEMOW NOXapPOTYLWEHNS, U HE BO BCEX NMOMELLEHMSX, NO CI0BaM MNo-
CTOSINbLEB, Obl CNbILWEH curHan 06 aBakyauuu.

Opyron 6u4 rocTuHUL, — 3TO CTUXMNHbIE OeacTBua. Poccusa non-
BEPXEHA MM MEHbLLE, YEM OXHbIE KOHTUHEHTbI U NPUBPEXHbIE cTpa-
Hbl. Hanpumep, kanndopHuiickne ropoga CLUA, ocobeHHo CaH-PpaH-
LIMCKO, KOTOPbIA CTOUT MNPSIMO Ha CTbIKe ABYX KOHTMHEHTAasbHbIX niaT-
dOopM, MOCTOSHHO HAXOAATCS NOL Yyrpo30n 3emneTpsiceHnd. Ha Maii-
amu, Bo dnopuae, KypopTHas 30Ha KOTOPOro CrJoLlb ycesiHa JopOoru-
MW FOCTUHULAMW, PErYNSPHO 0OPYLUIMBAIOTCS LlyHAMW N yparaHsbl.

Ewe onHa onacHocTb — rpabutenu, KOTOpbIX OCOOEHHO MHOro B
KYpOpTHbIX oTensax. K aTol e KkaTeropmm roCTUHWYHbLIX 6en, MOXHO
OTHECTU 1 TEPPOPU3M.

Y 00bIYHOrO NMOCETUTENS TOCTUHMLBI BO3HUKAET Macca BOMPOCOB
0 6e30MacHOCTM. OKCMepPTbl CHMTAIOT, YTO TPEHWHIN MO MpaBuiam
6e30nNacHOCTM N MOBEAEHMIO B Ype3BblHalHbIX CUTyaUUsaX ONS CO-
TPYOHWKOB OTenein OOMKHbI NMPOBOAMTLCA HECKONbkOo pas3 B rog. B
MOCKOBCKOW npecc-cnyxbe rpynnbl Marriott nogrsepgunm, 4to no-
DOOHbIE YY4EeHMS UIMEHHO C Takol PerynspHoOCTbiO AN nepcoHana y
HUX NpoxoaaT. MHCTpykums 3aecb NpocTas: COTPYOHUKN B TedeHue 3
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MWUHYT O0/IKHbI BLINTW HA YNULY, Kak TO/IbKO NPOCTPaHCTBO OTeNs 3a-
NOJIHAT BOW CUPEHbI N 3NIEKTPOHHbIN FO/I0C COOOLLNT Ha PYCCKOM W
AHMNNCKOM 43blkax, YTO HaAO MOKMHYTb nomelwleHne. Mocetutenn,
yCnbilWage 3TO npegynpexgeHne, OOMKHbI cnacaTbCs CaMmOCTOsATEeNb-
HO.

B oTtensx cetu Intourist nog ynpasnennem «MHTypmct OTens Mpynn»
cTpaterns nepcoHana Bo Bpemsa Yl cTtponTtcs B nepByto odepenb Ha
TOM, 4TOObLI 06ecneunTb 6€30NacHOCTb XWJbLOB FOCTUHULbI, Kak CO-
obwunum B npecc-cnyxbe ynpasnsiowen komnaHnn. Kpome perynsp-
HbIX TPEHUHIOB CYLLECTBYIOT MHCTPYKUMN O MOBELEHUN COTPYLAHUKOB
B YpEe3BblYaMHbIX CUTYyaLUSIX.

B Poccumn oo 2003 r. gerictBoBana obssarenbHas cepTudunkaums
6e3onacHoOCTN B rocTuHUUax, BBeaeHHasa B 1995 r. depepanbHbIM
3akoHoM «O cepTudukaummn». OgHako B 2003 r. oHa cTtana oobpo-
BOSIbHOW. Tak Ha3biBaeMas cepTudunkauus Ha 6e3onacHOCTb Npeayc-
MaTpvBana 3awmTy KIMEHTOB rOCTUHULBI OT UENnoro psna HenpusaT-
HOCTEN: noxapa, BO34EeNCTBUSA BPEOHbIX BELWECTB (3aKkOHOM perna-
MEHTMPOBAJIOCh JaXe MPUMEHEHME MOKOLWNX U Oe3UHOULMPYIOLNX
CpencTB), HU3KOM KBanndukauum nepcoHana, BkJYas rpaMmoTHOCTb
X OENCTBMA B 3KCTPEHHbIX CUTYaUUsX, HEKAYECTBEHHOro 060pyao-
BaHUS 1 BCEro OCHALWEHUNS 34aHUS FTOCTUHULBI M HECOOTBETCTBUS UX
TpeboBaHMsM Be30MacHOCTK, BKOYast NPOTUBOMNOXAPHYIO. HO y Hbl-
HELLIHNX OTENbEPOB CBOM CTaHOAPThl. TEM HE MEHEEe, MOXHO MOJ1b30-
BaTbCA pekoMeHaauusiMm no 6esonacHocTn, pa3dpaboTaHHbLIMK COBEe-
TOM BcemupHoi Typmuctckonm opraHnsauum. Npaeaa, B MUPOBOM OTEfb-
HOM Bu3Hece 00 CUX NOP HET eAMHbIX CTaHOAPTOB, NPU3HAHHbIX BCE-
MW MUPOBbLIMKU ceTaMn. Tem Bonee 4To B KaxOol cTpaHe OTelflb Opu-
E€HTMPYIOTCSH Ha MEeCTHble ObOblvau.

[nsa rocTnHUL, HyXHbl 60onee BblCOKME TpeboBaHua No 6e3onacHo-
CTW, YEM ON11 MHOIUX APYrMX 0O6bEeKTOB KOMMEPYECKO HeaBMXNMOC-
Tn. TpeboBaHNS OOMKHbI YYNTbIBATb MHOMOYUCIIEHHbIE HIOAHCHLI. Ha-
npumep, ons opopMIIEHNS MHTEPLEPOB MOHAO00ATCS crneunanbHble
KOBPOJINH, WTOPbl U Mebenb. NocTuHMua — KNy6oK BCEBO3MOXHbIX
VMHXEHepPHbIX KOMMYHMKauuii. O4YeHb HacTo KYXHW U npadeyHble cTa-
HOBSATCS UCTOYHMKAMU BO3ropaHuii. Tak 4To XenatenbHO 3akynaTb U
cneumanbHOe KyXOHHOE U npaveyHoe 06opyaoBaHMeE.

He ctouTt ynyckaTtb n3 Buay n 4yenoseveckuii daktop. lNepcoHan
FOCTUHWLbI KPOME TPEHUHIOB U MHCTPYKTaXeEN OO/KEH noaBepratb-
CSl perynsipHbIM NpoBepKam CO CTOPOHbI CNy>Obl OXpaHbl. Hanpumep,
KJK04M (NNacTMKoBas KapTa) OT HOMepa B HOpManibHOM OTefe Bblaa-
IOTCS TONTIbKO MOCTOSIbLY M TOPHUYHOW, KOTOPAas Kaxabli Bevep 064-
3aHa caaeaTtb ero AexXypHboiM. CyLleCTBYET B OTENSAX M HOYHOW ayauT.
B 00 yacoB coTpyaHukM cnyxbbl npuema n pasMeLleHns noaBoasT
nTorn: cobmpaioT BCO MHGOPMALMIO O NPOXUBAIOLLMX, HAKOMMBLUYHO-
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CS1 3a A€eHb, 3aKpbiBaOT GUHAHCOBbLIN AeHb. Kaxabli COTPYAHUK caa-
€T CBOIO CMEHY, 0CTaB/sas GOPMEHHYIO OAEXOY U BBEPEHHbIE EMY Ha
BpeMsl paboTbl NpeaMeThl B oTene. 3a paboTHMKaMn cneamTt He TOSIbKO
cnyxba oxpaHbl — BECb NepCcoHan 3HaeT Apyr gpyra B nMuo. 3akasbl
06en0B B HOMEP, U PYM-CEPBUC, BbINOHAET creunanbHblii oduum-
aHT.

CucteMbl KOHTpoOns. YeTblpex3aBe3noyHbin Mpana-Otensb B Jlntam
CeHT OHHC (Lytham St Annes) B rpadcTBe JlaHkawmp (Bennkobpu-
TaHus) Bblbpan komnaHmio SALTO Systems kak criocoOHyl0 yaoBneT-
BOPUTb TPeOOBaHUAM, NPeabsiBASeMbIM K CUCTEMaM KOHTPOSS A0C-
Tyna.

PaboTas B COTPYOHMYECTBE C TEXHMUYECKOW CNyXO0M oTens, KoM-
naHna SALTO Ha HacTosAWmMin MOMEHT yxe yctaHoBuna 90 cumTtbiBaTe-
nen kapT, BMOHTMPOBAHHbLIX B ABEPHbLIE PYYKM N TPU MPOXOAHbLIX CHM-
TbiBaTeENS B pamkax NnporpamMmbl MOAEPHU3AUMU, B pe3yfbTaTe Bbl-
NOJSIHEHNS KOTOPOI BHYTPEHHME 3aMKM BCEX OBEPEN B oTene oyayT
3aMeHEeHbl Ha COBPEMEHHbIE YCTPOMCTBA, YNpPaBsieMble 31EKTPOHN-
KOW.

PacnonoxeHHbllh Ha HaxoasaWeMcs B COOCTBEHHOCTM BadesbLEB
OTeNs 3eMefIbHOM y4yacTke C npekpacHbiM 0630pOM OenbTbl PEKU
Pn66n u Npnangckoro mops, NpaHa-OTenb eaMHCTBEHHBIM BO BCEM
ropoge Jintam CeHT DHHC Nony4ymn YeTbipe X3BE3AHbIN cTaTyc, U Te-
nepb OH YNCUTCSA B OECATKe Ny4lwmnx oTtenen JlaHkawmpa.

B oTtene noCTOAHHO AeNCTBYET NnporpaMmmMa MOoAepPHU3aLnm 1 yco-
BEPLUEHCTBOBaHUSA, KOTOpasa NpuBena K 3HAYUTENbHbIM YyYLLIEHUSAM
paboTbl FOCTUHMYHbLIX CNY>XO M BHYTPEHHEN NHPPACTPYKTYPbl 3TOro
BE/INYECTBEHHOIO 34aHUS BMKTOPUAHCKoM anoxu. bonee 4 munnu-
OHOB (PYHTOB CTEPJIMHIOB YX€E BIOXEHO B HOBbI KOPMNYC, B KOTOPOM
pa3mecTuincbe 15 HoOMepoB M anapTamMeHTOB «JIlOKC» C HacceliHamun
cna, a nepecTporika NepBoro artaxa OTens 3akio4yaeTcs B MOJSIHON
nepennaHnposke ¢one, yCTaHOBKE HOBLIX CTOEK permcrpaumm n no-
CTOB OeXYPHbIX aMUHUCTPATOPOB, Nepeaesike Kopnaopoe anga obec-
nevyeHns OOCTyna rocTen K XuabiM NOMeLLEeHNaIM 1 bacceriHam cna, a
Takxke HOBble pecTopaH u 6ap — «cafe grand».

MHcTannaumm B oTensax 06bl4HO CTPOSATCS MO NPUHLNUMY OrpaHnye-
HUS OCTyna, ynpasagemMoro no BpemMeHu. Ha npaktnke aTo 03HavaerT,
4YTO MO OKOHYaHMM OMMA4YeHHOro cpoka npebbiBaHWS rOCTeNn B OoTene
[OCTyrn No X kKapTam B HOMepa aBToMaTmnydeckn 6nokmpyetcsa. OObly-
HO 9TOT MPOUECC ynpaBAgeTCa Cneunann3npoBaHHbLIMU NPOrpamMm-
HO-annapaTHbIMY KoMMekcaMmn — K npumepy, cuctemonn HAMS (Hotel
Access Management, ynpasneHne gOCTyrnomMm B OTeNe), B COCTaB KO-
TOPbIX BXOAAT BbICOKOTEXHOJIOTMYHbIE SNIEKTPOHHbLIE 3aMKK, obnaaa-
lowme, Kak U KapTbl 4OCTyNa, N COOCTBEHHbIMM DYHKUMSAMN MaLLUH-
HOrO MHTEennekTa.
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3amMKn cBsi3aHbl B €ANHYI0 CEeTb C LEHTPasibHbIM KOMIMbIOTEPOM
oTensa, obecnevnBas nepcoHany ynpasBieHNs COCPenoTOYEHHbIN KOH-
TPO/b HaJ, BCEM KOMMIEKCOM MOMeLLeHns otens 6e3 Heobxoammoc-
TN NOAKJIOYEHNS UX K NPOBOAHOW Nnbo 6ecnpoBoaHoi cetu. U kap-
Ta gocTtyna (KoTopas MOXeT OblTb U GE@CKOHTaKTHON, YTOObl NOb30-
BaTeN0 He MPUXOAMIOCH NPOKaTbiBaTb €e Yepes3 CUYUTbIBATENb Kax-
Obll pa3, korga Heo6xoaAMMo OTnepeTb ABEPb), U 3aMOK CHabXeHbI
BCTPOEHHbLIMW aHTEHHaMM, C MOMOLLbIO KOTOPbLIX NOAOEPXMBAETCS
NOCTOSIHHAsA AynJiekCcHasa CBA3b. TakMM MyTEM MOXHO He TOJIbKO OT-
KpblBaTb KOMHaTbl MPOXWBAOLWMX, HO U PEryIMpoBaTb AOCTYyN K Npo-
YUM 3aLMLLEHHBLIM 30HaM OTensl — 6accerHy, 0300POBUTENLHOMY KOM-
nnekcy, rMMHacTM4ecKoMy 3any M Mnp.; Takke cuctema nossonseT
onepatopaM OTCNeXuBaTb MECTOHAXOXAEHWNE rOCTEN U NepcoHana,
nosnb3ysacb MHGOpMaunern o ToM, KTO 1 Korga Bowes B Kakne U3 gse-
pemn.

B nocnepHue rogpl B roCTMHMLAX BBEAEHO CTpaxOBaHWME MOCTO-
ANbLUEB N MUX MMYLLECTBA OT HEecYacCTHbIX cry4aeB. Tak, B CeTW Mnog,
ynpaeneHmem «MHTypmnct OTtenb pynn» nNpeaycMOTPeHO CTpaxoBa-
HVEe rpaXxOaHCKOM OTBETCTBEHHOCTW nepepn, kameHtamu. Ux nmyuie-
CTBO BCerga 3acTpaxoBaHoO, 3a UCK/IKYEHVEM LeHHocTen. He nogne-
XaT cTpaxoBaHwio, HaNpuMep, aBTOMOBUIN roCTel, CToAWME B NOA-
3EeMHbIX WM Ha Ha3eMHbIX napkoBkax. CTpaxoBble KOMMNaHWUK npepn-
naratoT celyac LMpokKuin Habop ycnyr ansa oTenbepoB. YTo kacaeTcs
rocTen, TO OHU MOrYT ObITb 3aCTPaxoOBaHbl Aaxe OT HECYACTHbIX CIy-
YyaeB, NPOUCXOAALMX HA TeppuTopun oTens. Ho, no aaHHbiM «PECO—
MapaHTuUm», agMUHUCTPaLMKM FTOCTUHML, B MEPBYIO O4EPEOb CTapalTCs
3acTpaxoBaTb 3faHMe (ecnn OHO NPUHAANEXUT cTpaxoBaTenio NnMbo
ecnu apeHgoaartenib 0653bIBaeT 3aCTpaxoBaTb COABAEMYIO B apeHay
HEeABMXUMOCTb). A Takxe oTAenky obopynoBaHue U OBUXUMOE NMY-
wecTBo. JIMwb B nocnegHee BpemMsi COOCTBEHHMKM Ha4vanm CTpaxo-
BaTb OTBETCTBEHHOCTb W BK/IOYATb B NepeyYeHb YCiyr afs CBoOuX no-
ceTuTenen cTpaxoBaHME OT HeCYaCTHOro ciy4as.

Bce petanun cBoei TakTMkn 6€30NacHOCTU KPYMHblIE CETEBLIE OMNe-
paTtopbl PacKpbiBaDT PeaoKo — COKPbITME Takow MHpopmMaumm Toxe
ABNSeTCA Mepoii 3awwmTbl. Bee, 4To kacaeTcs oxpaHbl 06bLEKTOB KpPYM-
HbIX Lenen, ocobeHHo Takux, kak Marriott unn Ritz Carlton, cuntaetcs
KOHOUAEHUMaNbHON NHPOPMaLUVEn.

KomnaHusa «Cepsuc-I'pynn», CUCTEMHbIN MHTerpatop B obnacTtu
NOCTPOEHNS MHTErPMPOBAHHbLIX KOMMIEKCOB 6e3onacHocTn, obopy-
[oBana CUCTEMOIM OXPaHHOro BWAEOHAONAEHNS FrOCTMHULY «Boc-
TOK» (r. MockBa).

Cuctema BugeoHabnioaeHns peannsoBaHa Ha 6a3e «Bupeo 7». B
€e COoCTaB BOLWIM BUAeocepBep Ha 32 kaHana (4 k/c), 5 ynaneHHbIxX
paboumx MecT, 25 BHYTPEHHNX KYNOJIbHbIX BUAEOKAMEpP, U3 KOTOPbIX 2
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BUAeOKamMepbl UBETHbIE, U 4 BuOeoKamepbl ynnyHble. [ByM pyKoBO-
outenam 6bln HacTPoeH web-nHTepdenc onsg KOHTPONS cuTyauum m3
nobon ToukM Mupa.

C nomoLpblo JaHHOro KOMMJIEKCa, YCMNELLHO peLlaTes 3agayn obec-
nevyeHms 6e30MacHOCTU MPOXMUBAKOLWMX U UX JIMMHOIO UMYLLECTBA,
3alUNTbl UMYLLLECTBA FOCTUHULBI, OTCNEXMBAHUSA PeEaAKUMMN OXpPaHbl U
Opyrnx paboTHMKOB Ha pasninyHble cobbiTUSA, a Takke obecneyeHus
HesamMeaINTENbHOIrO pearnpoBaHns B HENpPeaBuAEHHbIX CUTyaUMsX.

Tenekamepbl pacrnoioXeHbl Tak, 4TOObl BECTU KOHTPOJIb NO Nepu-
MeTpy 30aHuns, 3a 06CTaHOBKOW B X0J1e, Ha peccerileHe, B pectopa-
He FOCTMHULbI N Ha aTaxax. 3aka3yunK nosyy4ns BO3MOXHOCTb Ha Bbl-
COKOM YpPOBHE KOHTPONMPOBaTb KAa4eCTBO OOCYXMBaHUS MOCETUTE-
nen, paboTy nepcoHana B LLesioM 1, 6e3yCcrnoBHO, BO3MOXHOCTb OXpa-
Hbl 06bekTa.

OKONOrM4ecknin MEHEOXXMEHT B TOCTUHMYHOM BU3Hece. B HacTos-
Lee BpeMS HakoniaeH 60bLLOM ONbIT 3KONOrMYECKON AEATENbHOCTH
B MOCTMHNYHOM On3Hece, B TOM 4YMC/iE ONbIT CO30aHUS U BHEAPEHUS
CUCTEM 3KOJIOFMYEeCKOro MeHeaXMeHTa B COOTBETCTBUM C Tpebosa-
Huamun ctaHgapTta ISO 14001. C gpyrow CTOpPOHbI, cneayeTt OTMETUTD,
4YTO MPUHUMAEMbIE U peann3dyemMble NMPUPOAOOXPaHHbIE 06a3aTeNb-
CTBa POCCUNCKMX KOMMaHUN CTaHOBATCA BCce 6onee BaXHbIMM dak-
TOpaMy MOBLILWEHUS X MHBECTULMOHHOW MPUBREKaTENbHOCTN.

B nocnepgHve roabl CUCTEMbI SKONOIMMYECKOr0 MEHEOKMEHTA CTa-
JIN aKTUBHO NPOHMKaTb U B Takyto, kKadanocb Obl, 3KoNornyeckm 6naro-
nonyyHyto chepy OesaTenbHOCTH, Kak FOCTUHUYHLIN BusHec. PykoBoa-
CTBO MHOIMX OTeNleil, 0CoO3HaB HeOOXOAMMOCTb YCOBEPLUEHCTBOBA-
HUS NPUPOAOOXPAHHBLIX MEPOMPUNATUA, NPUHANO 3KOJIOrM4yeckme no-
JINTUKN N NMPOrpamMMel.

M3yyeHne 3KONOrmM4eckom nonutukm Takux otenen, kak Grecotel,
The Colony Hotel, Hotel Nikko, Accor Hotels, Grand Stanford
InterContinental, Nno3BoONMNO BbIAENUTL PO, 3KONOrMYECKNX acnekToB
Hanbonee xapakTepPHbIX 1S FOCTUHUYHOM OTpacin, KOTOpble YCIoB-
HO MOXHO pPa3faennTb Ha ABe rpynnbl:

— O PeKkTUBHOE ynpaBfieHne oTXodamu.

— MUHMMM3aUMsa NCNOMb30BaHUSA Pa3INYHbIX PECYPCOB (3N1EeKTpU-
YyecTBa, BOAbl, 3aKyNaemMbix TOBApOB U T.04,.).

He6onbLuon Kpyr 3KONOrM4Yecknx acnekToB KOMMEHCUPYETCS LN-
pOTON METOO0B UX perynupoBaHus. Npunyem HekoTopble METOObI pe-
rynmpoBaHus Hanbonee apdeKTUBHLI MMEHHO B FOCTUHWUYHOM OTpacu,
KOTOPYIO OT/IMYAET OT OCTajibHbIX BO3MOXHOCTb Hanbosiee TeCHOro
KOHTaKTa C KJIMeEHTaMW, 8 COOTBETCTBEHHO, 1 BOBJIEYEHUSA UX B 9KOJIO-
rMYecKylo AesaTeNbHOCTb.

OTO NONoXeHne ABNSETCS YaCTblo SKOMOrMYECKOW NOANTUKA MHO-
rux otenen: Grand Stanford Inter-Continental — Otenb 6yneTt Bcayec-
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KM NOAOEPXMBATb BHELLIHNE WU BHYTPEHHNE KOMMYHUKaLWW, CTapasiCb
OblTb MaKCUMaJsbHO «MPO3PayHbIM». ITO MOMOXET MHPOPMMPOBATL
HaLIMX KJIMEHTOB O Mepax, NpeanpvHUMaeMbIX 419 OXPaHbl OKPYXalo-
Len cpenbl U 0 TOM, KakMm 06pa3oM OHW MOTyT COAENCTBOBATbL 3TOW
neatenbHocTn Accor Hotels — Mbl HpOpMUPYEM HaLLIMX KITMEHTOB O
Mepax, NpeanpuHMMaeMsblx Ans Toro, 4Tobbl 0TeNb cTan bosee 3kono-
rmyeckm 6e3onacHbIM.

Hanbonee 4acTto npouecc BOBMEYEHUS KIIMEHTOB B AEATENIbHOCTb
B COOTBETCTBUM C NPUHLUMAMMK SKOOrMMYECKOr0 MEHEOXKMEHTA MOX-
HO HabnopaTb B chepe MeHemXMeHTa OTXOA0B OTeNs.

B cetn Grecotel cpean kKNMeHTOB pacnpoOCTpaHaeTcs crneumanb-
Has NMNCTOBKA C NpUrnaleHNeEM K COTPYyOHWYECTBY, MOMOramoLwemy
npeBpaTuUTb OTesNlb B Hanbonee akonornyeckn 6esonacHoln B Cpeau-
3eMHOMoOpbe. Hanpumep, B 3TON NNCTOBKE COAepXUTCs npockba mc-
NOMb30BaTb BMECTO MIAaCTUKOBLIX MAKETOB NPEeAOCTaBASIEMbIE 3a CHET
OTenNs CyMKW, UMeloLLMecs B KaxaomMm Homepe. 3a nocnegHue 15 ner,
no oueHkam coTpygHukoB Grecotel, aTm Mepbl npegoTBpaTUIMN UC-
nonb3oBaHne okono 3 500 000 nnacTMKOBLIX MAKeTOB, TEM CaMbIM
3HAYMTENIbHO COKPaTUIOCh KOMMYECTBO BMONOrMYeckn He pasnarae-
MbIX OTXOZ4OB. Ha Tepputopun OTENA HaANMTKM NPOLAATCH UCKIIOYU-
TenbHO B Tape, NPUrogHowm gns nepepaboTkM waM BO3BpPAaLLLAEMOW
nocTaBLUuMKam. B HEKOTOPLIX OTensx OaHHOM CeTU CyLLECTBYET Mpo-
rpamMmma COpTMPOBKN OTXOA0B, B paMkKax KOTOPOM KNMeHTaM npegna-
raeTcs Oons ee nogmepXkm nonb30BaTbCHd CheumanbHbIMU ypHaAMU,
npegHasHavyeHHbIMM ON9 ONpenenieHHoro Tuna mycopa.

HekoTopble oTenn npuHUMAloT NOMUTUKY B OTHOLUEHUM OTXOLOB,
OCHOBaHHYIO Ha 6 MONoXeHusx (MeTodax) PerynmpoBaHust Konuye-
CTBa OTXOOB.

OTW NPUHUMMBI, BCE BMECTE WM NO OTOENbHOCTU ABNSASCH YaCTbtO
CUCTEMbl 3KoNornyeckoro meHepgxmeHnta (COM), npucyTCcTBYIOT B
0eATeNbHOCTU MHOIMMX OTEeNen, U KaXabli MOXHO MPOUAIIOCTPUPO-
BaTb peasibHbiMU OENCTBUSMU U OOCTUIHYTbIMU pe3ynbTaTaMu:

— Reduce (CHuxeHune ncnonb3oBaHus). B cetn Grecotel B pamkax
JAHHOro NpPUHUMNA B OTene 0TKa3dblBalOTCH OT UHOAMBUAYaNbLHON yna-
KOBKW NPOAYKTOB (OXEeM, CNMBKU 1 npodee). Tak, 3a nocnegHue 10
NeT KONMYeCTBO NPOAYKTOB B TakOW yNakoBKE cokpaTunocb Ha 86%.
Momnmo askonornyeckmnx apdekToB 3TO MNPUHOCUT eLlle U NPaMyto
GUHaAHCOBYIO BbIFOAY — YEM MEHbLLE YNakOBOYHbIX Marepuanos, KO-
TOpbl€ B pe3ynbTaTte 0KadblBalOTCS Ha CBanke, TEM MeHbLUEe CTOMMOCTb
NPOAYKLUMN.

— Refill (Mepe3anpaBka). 3TOT NpPMHUMN KacaeTcs B NepBylo o4e-
penb opmncHoro obopynoBaHnsa — pakcoB, KONMPOB, NPUHTEPOB. [le-
pesanpasieHHbIe KapTPUOXN ONS Na3epHbIX MPUHTEPOB CTOAT B ABa
2 n 6onee pas gewesne HoBbIX. K npumepy, HOBLIN KapTpUOX AN
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npuHtepa HP LJ 1100 ctouT B cpeaHem 55%, a nepe— 3anpasneHHbIi
— 20-25%. - Replace (3ameHa). B pamkax 3Toro npuHumna BctaeT
BOMPOC O CHWXEHUW U NocfieqoBaTenbHOM 0TKa3e OT MUCMofb30Ba-
HMS MOIOLLMX CPEACTB, CoAepXallux XJop, a TakkKe 3aMeHe CUCTEM
KOHONLMOHVNPOBAHNS, OCHOBaHHbIX HAa GpeoHax.

— Reuse ([MoBTOpHOE MUcnonb3oBaHmne). Micnonb3oBaHne BO3BpaT-
HOI Tapbl Ons Molowmx cpeactB B otensax Grecotel nossonuno 3a
1998-2001 rr. npepoTBpaTnUTL 06pazoBaHme 6onee 10 TOHH OTXO40B
nnacTuvka.

— Recycle (MepepaboTka). NepepaboTka OTXOO0B ABNAETCA Of-
HMM M3 OCHOBHbIX METOA0B NPeaoTBPaLLEHNS NX HAKOMJIEHUS B OKPY-
xatowlei cpene. NepepaboTke nogsepXeHo noaasnsoLee O0NbLLINH-
CTBO BWAOB OTXOA0B, HO OCHOBHas npobnemMa, BO3HMKaoWasa Ha NyTn
nx nepepaboTkn, — 3TO COPTUPOBKA OTXOO0B, KOTOPast CyLLECTBEHHO
3aTpyaHSeT BeCcb npouecc. [oaToMy MHOrme oTenu cpasdy CopTupy-
0T oTX04bl. Hanpumep, B oTene Sanga-Saby oTxoabl pasgensioTcs Ha
23 dpakumn, 4YTO NO3BOJINIO MNOBLICUTL YPOBEHL NepepaboTkm OTXO-
oo K 1998 rooy oo 80%. Kpome TOro, oTCOPTUPOBAHHbLIE OTXOAbI
MOryT npogaBaTbCs nepepabaTbiBalOWLMM KOMMAHMUSAM KakK BTOPCbI-
pbe 1 MPUHOCUTb AOMNONHUTENBHYIO NPUBLINb.

— Repair (PemoHT, nogaoepxaHue B paboyem coctosiHum). CBoeB-
PEMEHHbIN PEMOHT 060pyAOBaHMA 1 NOAAEPXaHME ero B Haanexa-
LWEeM COCTOSIHUW NPOANIEBAET CPOK €ro CnyXo6bl 1 3KOHOMUT PUHAH-
COBble CpeacTBa OTens.

B cucteme 9Kk00rmMyeckoro MeHemgXXMeHTa BCe 3KONOrmyeckue
acrnekTbl B3aUMOCBSA3aHbl, YTO MOXHO MPOAEMOHCTPMPOBATbL Ha Npu-
Mepe BAUSHUS OOHOr0 U3 MPUHLMNOB ob6paleHns ¢ oTxogamu
(Repair) Ha pecypcocbepexeHne. B aaHHbIX acnekrtax, MOMUMO TEX-
HMYeckoro yxoga 3a 06opyaoBaHMEM, OMNSATb BO3HMKAET Heobxoaum-
MOCTb MPUBEYEHNS KIIMEHTOB K 3KOJIOMMYECKOo aesTenbHocTn. Ha-
npumep, knneHToB Grecotel B cnyyae, eCnm OHW 3aMeTAT MPoTeuKy,
npodnemy ¢ anekTpoobopyaoBaHMUemM 1 T.4., NPOCAT He3aMeanTe b-
HO coobWMTL 06 3TOM COTPyAHMKAM oTensa. Bo MHormx otensx no
BCEMY MUPY, B YaCTHOCTM B oTensax rpynnel Accor Hotels, nepuoany-
HOCTb CMEHbI MOJIOTEHELL M NOCTENLHOIO 6enbs onpenenseT cam Kim-
€HT, 3TO NO3BOJIIET COKPATUTb PAcX0[, CTUPasibHbIX MOPOLUKOB, BOAbI,
9NEKTPO3HEPINN N COOTBETCTBEHHO COKPATUTb CBSI3@HHblE C 3TUM
durHaHCOoBbIE pacxonbl.

OKOHOMUSI PECYPCOB U, Kak cneacTene, GrHaHCOBasi 3KOHOMUS BO3-
MO>XHbI TaKXXe 3a CHET YCTaHOBKM MeHee SHeproemMkoro obopynosa-
HUA MM 3a cYeT onTuMM3aumn paboTbl yXe cywecTBylowero. Yuum-
TbiBasi «4enoBevyeckun ¢pakTop» B BOMNPOCE Mepepacxoga 31eKTpo-
SHEpPrum — He BbIKJIIOYEHHbI CBET UN NHbIE SHEPronoTpebuTenn, Bo
MHOIMX OTENAX MCMOJBb3YIOTCS CneumanbHble YCTPOMCTBA, OTK/oYako-
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e 3N1eKTPOIHEPIMIO B NyCTyOWEeM HoMepe. CnekTp Taknx yCTPOUCTB
[OCTaTOYHO LLUMPOK: MHPPAKPACHbIE AATHUKN, SNEKTPOMArHUTHLIE KITHO-
yn, 6PeNoku, KOTopble HEOHBXOANMO BCTaBUTb B CreLMasbHbIi pasbem
OKOJI0 BXOAHOW ABepu, YTOOblI B HOMEP Ha4vano nogaBaTbCs SNeKTpu-
yecTtBOo. OnbIT Hotel Nikko, rae ncnonb3yoTcs Takme 31eKTpOMarHmT-
Hbl€ KJ1I04M, NOKa3blBaET, YTO NPU CTOUMOCTU 3TN KJTHOYM 3KOHOMST B
OeHb anekTpmnyecTsa Ha 3%, COOTBETCTBEHHO CPOK OKYNaemMoCTn 3TUX
Kno4yen — 4yyTb 6onee 2 Mecsaues.

OOHUM N3 rNaBHbIX 31EMEHTOB 3P HEKTMBHO DYHKLMOHMPYIOLLEN
CUCTEMBbI 3KONOMMYECKOr0 MEHEMXXMEHTA SBNSETCS aHanmM3 npoBo-
OVIMOW 1 NnaHMpoBaHne byaylien aeatenbHoCTW. s nonyyeHns Ham-
JNy4lwnxX pe3ynbTatoB HEOBXOANMO OueHMBaTb 3PPEKTUBHOCTL pea-
NN30BaHHbIX MeponpuaTnii. Cpeam Bcen macchl OTenen Ha 3ToM none
BblaensatoTca otenun rpynnel Accor Hotels, B KOTOPLIX cneumanmctamm
paspaboTtaHa MeTogmka OUeHKM 3DdOEKTUBHOCTU 3HEPro— U BOAO-
notpebneHnsi, OCHOBaHHAs Ha CPaBHEHWM TEOPETUYECKM Heobxoaum-
MOro U peanibHO NoTpebnaemMoro KonmM4yecTBa 3/IEKTPOIHEPTUN ”
BOAbl. Pe3ynbTaTbl OCyLLECTBNSEMON B pamkax CUCTEMbl 3KONOru-
4eCcKOro MeHeOgXKMeEHTa OeATeNIbHOCTN OTeNen no 3Hepro— mn pecyp-
cocbepexeHnio NokasblBatoT MX HECOMHEHHYIO 3KOHOMUYECKYo 3d-
GEeKTUBHOCTD.

JanHble, npepocTtaBneHHble coTpyaHmkamun Hotel Nikko, HarnsgHo
3TO OEMOHCTPUPYIOT.

HecnoxHo 3amMeTuTb, YTO exerogHasi 9KOHOMUSI CPeacTB COCTaB-
ngaet ot go 50 Teic. ponnapos. Takme pedynbTatbl CTan BO3SMOXHbI B
TOM yucne 6narogaps TECHOMY COTPYAHMYECTBY OTens ¢ ¢akynbTe-
TOM WHXeHepHoro obcnyxmBaHua 3gaHunid (Department of Building
Services Engineering) MNonntexHn4eckumMm yHMBEPCUTETOM [OHKOHra
(Hong Kong Polytechnic University). C ogHOIA CTOPOHbI, 3TO COTPYA-
HMYECTBO NMOMOraeT OTES0 PELUNTb CBOWN 3KOJIOrnyeckme npobnemsi,
a C Opyro, BbIMONHAETCH OAMH N3 BaXXHENLWNX NMPUHLUMNOB, HA KOTO-
pbIX MOCTPOEHa CUCTEMA 3KOJSIOMMYECKOro MeHEeOXMEHTa — COTpya-
HMYECTBO C BHELLHVUMW 3aUHTEPECOBAHHLIMW CTOPOHaMn. Kpome Toro,
npuBreYeHne CTYOEHTOB A1 BbIMNOSIHEHUS OTOENbHbIX BUAOB paboT
VMEET MHOXECTBO MPENMYLLECTB:

— MNoarotoBka cneuuanmcToB, KOTOPble BO3MOXHO OyayT B Aanb-
Helwem paboTaTb B OoTene.

— PagpaboTka HOBbIX, 6onee aPEeKTUBHbLIX TEXHONOMMNA.

— Bbonee Hu3Kasa NoO CpaBHEHWIO C AUMIOMUPOBAHHLIMU cheuma-
nuctamu onnata Tpyaa.

OTO COTPYOHMYECTBO SABNSIETCA MUIIOTHLIM MPOEKTOM Accouuaumm
otenen NoHkoHra (Hong Kong Hotel Association) no BHegpeHuio cu-
CTEMbI 3KOJIOTMYECKOr0 MEHEOXXMEHTA B FOCTMHUYHYIO UHAYCTPULO.
JaHHbI NPOEKT nmen cnenywwme Uuenn:
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— CHU3UTb BO3AENCTBME HA OKPYXaloLLylo cpeny.

— Cpenatb rOCTUHWYHYIO MHOYCTPUO [OHKOHra 6osiee KOHKYpeH-
TOCNOCOOHOW U MPUOLINBLHOIA.

— PaspaboTtatb meTogmyeckue maTepuanbl ONns ynNpoweHUs BHe-
OPEHNS CUCTEMbI 3KOJIOMMYECKOro MEHeOXMeHTa B OCTaslbHbIX OTe-
nsx FOHKOHra. 3ToT NpoekT 6bi 0g0bpeH 1 NogaepXKaH TakKUMU MeX-
AyHapoaHeiMn opraHnsauyamm kak OOH (B pamkax nporpamMmbl No
OXpaHe okpyxatouiern cpegpl) U MexayHapoaHasa accoumaums ote-
nen n pectoparos (International Hotel and Restaurant Association,
IHRA).

C uenblo noollpeHus 3akonornyeckon peatensHoctn IHRA yu-
penuno exerogHylo NpemMuio 3a akTUBHYIO AedATeNbHOCTb B obnac-
TW OXpaHbl OKpYyXaloLleln cpeapl ofs Y1eHOB PyKOBOACTBA OTENENn.
Jlaypeatamn 3Toli NpemMun B pasHble rogbl CTAHOBUINCb MEHen-
Xepbl oTenen Sanga-Saby, Hotel Nikko, Grand Stanford Inter-
Continental.

MoaoBoos UTOr, MOXHO cKasaTb, YTO mepen otenamum Poccum ¢
BHeApPEeHMEM CUCTEMbI 3KOIOMMYECKOro MEHEOKMEHTA OTKPbIBAIOTCS
LWMPOKNE NEPCNEKTUBbI MO MPUBIIEYEHMIO KIIMEHTOB, YKPEMIEHMUIO
nMmaxa n KoHKkypeHtocrnocobHocTun. OTenb, BHEOPUB NEPBbLIM B
Poccun cncrtemy skonorm4eckoro MeHegXXMeHTa no TpeboBaHuaM
MexayHapogHoro ctaHpapta ISO 14001, npyu ymMenomMm uUcnonb3o-
BaHMWN BCEX NPEUMYLLLECTB, C HEN CBA3aHHbLIX, 3aMeT nuanpyioLlee
NnoslIoXeHne cpenn KOHKYPEHTOB, CTAHET NEPBbLIM «3eNeHbIM» OTe-
NIeM — NMPMMEPOM, Ha OCHOBaHUW KOTOPOro Apyrue OoTenn CTaHyT
pa3BMBaTb 9KOJIOMMYECKYI0 AeATeNbHOCTb, U 3as8BUT 0 cebe Ha Mex-
OyHapoaHOM ypoBHe. Npeanochinkn oas BHeAPEHUS CUCTEMbI 3KO-
JIOrMY4ECKOr0o MEHEOXMEHTa Ha NPeanpusaTUaX rOCTUHUYHON NHAY-
CTpun nmetoTca. ECTb n onblT NOCTAaHOBKM CUCTEM B 3apybexHbiX
oTensax.

Clean Up the World n Marriott International, Inc. 06beanHsaOT ycu-
Nna C BeayLlEen 9KONOrnM4yeckon opraHmsaumen, numewen 35 mmnnn-
OHOB BonoHTepoB B 120 ctpaHax. Marriott International n ee naptHe-
pbl nogaepxneaet Clean Up the World B ero ycunusax o6beguHUTb
YaCTHbIX 1L, BU3HECMEHOB, LWKOJbI, COOOLLECTBA U NPaBUTENLCTBA,
KOTOpble POKYCMPYEeTCA Ha TOM, Y4TOObl yny4dlwaTb COCTOSIHUE MECT-
HOM OKpyXarowen cpebl.

Mocne MHormx net uccnegosaHmin ang uneHos GHO Eco Collection
PELUEHO YCTAHOBUTb CTPOrne M TwaTteNbHO NPOBEPSIEMbIE YCOBUS
yneHcTBa. NMoMMMO CcTaHOapPTHLIX TPe®OoBaHWUI K yNpaBneHuo 3Hep-
reTM4eckumMm cUcTeMaMmn OTens, apyrue KpUTepumn BKIOHaOT B cebs:

— COXpaHeHne MeCTHOro BMONOrM4yeckoro M KysnbTypHOrO pPasHo-
obpasng yepes 3aWmnTy SKOCUCTEM;

— NpepocTaBneHne paboyrmx MeCT MECTHbIM XUTENSM;
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— pasgeneHne coumanbHO-39KOHOMUYECKNX BbIr04, C MECTHbIM CO-
06LEeCTBOM;

— pasBuUTME 3HAHNI O KyNbType 1 OKPYXAIOLENn cpene y nepcoHana;

— MUHUMW3VPOBaHME BAUSHUSA TYpPU3Ma Ha OKPYXaIoLy cpeny;

— npeacTaBfieHMe MeCTHOW KynbTypbl, Gnopbl U ¢payHbl Kak rnas-
HbIX AOCTOMNPMMEeYaTebHOCTEN OTens.

YneHobl Eco Collection 6yayT pasaeneHbl Ha Tpy rpynmnbl, B 3aBUCK-
MOCTM OT pasHbIX CTaauiA, KOTOPbIX OTEN A0CTUraeT Ha NyTu K 3aboTe
06 okpyxatowiern cpege. 9TU rpynnbl BKIOYAOT: OTENN, KOTOPbIE Ha-
XOOATCH Ha BbICOYAMLLEM YPOBHE 3KOIOMMYECKON 1 COuuanbHOWM 3a-
©60Tbl 1 y4aCTBYIOT B TakKUX MPECTMXKHbLIX NPOrpaMmMax, kak, Hanpumep,
Green Globe. Bo BTOpyi0 rpynny nonagyTt Te oTenn, KOTopble AeMOH-
CTPUPYIOT YPOBEHb 3K0-6€30MacHOCTM Bbille cpeaHero. TpeTbsa rpynna
co3paHa anis Tex, KTO 3HAYUTENbHO YyyLna CBOU 3KO-nokasaTenu.

MHTepHeT-pecypchbl cermeHTa HoReCa.

MHTEpHET-NHAYCTPUS rOCTENPUUMCTBA HE SBNSETCS WCKIIOYEHN-
€M N aKTMBHO MCMOJMb3yeT BO3MOXHOCTU WMHTepHeT. Ha cerogHsaw-
HUIN neHb B cermeHTe HoReCa cyLlecTByOT Kak 00630pHbIe, TaK 1 y3-
konpodunbHble pecypchbl. Cpean HMX — CrneunannuanpoBaHHbIe Caii-
Tbl, LENb KOTOPbIX — 06ecneYynTb YHaCTHUKOB PECTOPaHHOIO U roCTU-
HWYHOro 6m3Heca Hanbonee NOMHOMN MHMOPMALMEN O TEXHONOTUSIX,
KOHLLeNUMsX, NONyNsipHbIX HaNpaBIEHUSIX, COBPEMEHHOM Npodeccuno-
HasbHOM 000pPYAOBaHUM ONS pecTopaHoB, 6apoB, kKade U roCTUHWLL.

K MHTepHeT-pecypcam, NOCBSLLEHHbIM KOHKPETHOMY Buay 06opy-
OOoBaHuA, OTHOCUTCSH cant NMAPOKOHBEKTOMAT.PY
(www.parokonvektomat.ru). CerogHs aTOT BUA, BbICOKOTEXHOIOMMYHO-
ro obopynoBaHnss HeobOblHaMHO MOMNYNSPEH, Tak Kak criocobeH 3ame-
HUTb cOBOM NANTY, XapPO4HbI LWKad, KOHBEKLUMOHHYIO NeYb, ONPOKNAbI-
BaIOLLLYIOCS1 CKOBOPOAY, NMLLIEBAPOYHbIN KOTEN, GPUTIOPHULY U HE TOSb-
Ko. NMapokOHBEKTOMAT NO3BOJISIET NEYb, XapUTb, FOTOBUTL Ha napy, 6nax-
wmnposatb. OH gaeT BO3MOXHOCTb C3KOHOMUTL BPEMSI, S1EKTPO3HEP-
rM0 1 MECTO Ha KyxHe, a Takxe pa3dHoobpas3nTb MeHIO 3aBeaeHns. Ha
cante «MMAPOKOHBEKTOMATPY» npeactaBneHa nHdopmMaums o pas-
HOBWOHOCTSX, NPUHUMNax paboTbl, NpaBunax akcniayarauum, xapakre-
pUCTUKax, BO3MOXHOCTSX, MPENMYLLECTBAX NapOKOHBEKTOMATOB Nepes,
TPaguUMOHHbIM 060pyaOBaHMEM, Hanbonee N3BECTHLIX MPON3BOANTE-
NSX U Mapkax U 0 TOM, roe 3To 06opyagoBaHMe MOXHO NpuodpecTu.

Ona napyctpum HoReCa Bcerga akTyasnieH BONPOC YNCTOThbl, KOTO-
pyto obecneymBaeT, B 4aCTHOCTU, NpodeCccrnoHanbHOe NocyaoMOoey-
Hoe obopynoBaHue.

Cawit MOCYAOMOWKU.PY (www.posudomoiki.ru) pacckasbiBaeT 0
TUNax NOCyAOMOEYHbIX MalUMH, O KpUTEPUSX UX noadbopa, 0 BeOYLUMX
NPON3BOAMNTENSAX, CEPBUCHbLIX LIEHTPAxX M COMYTCTBYIOLLMX TOBapax.
lMocynomoeyHas TexHUKa O/ HEKOTOPbLIX NpeanpuaTuii — npeamer
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npecTmxa, ogHaKko TaMm, rae exegHeBHO NUTAETCst HECKOJbKO OeCcAT-
KOB UM COTEH YenoBek, NpodeccnoHanbHasi NoCyaoMOeyYHas TEXHN-
Ka — HacywHas HeobXoAMMOCTb: OT KayecTBa ee paboTbl HANPSAMYIO
3aBUCUT penyTauus, a 3Ha4YuT, U AOXO0L 3aBeOeHMS.

Mocyna — ogHa 13 OCHOBHbLIX COCTaBMSAOLLMX UMUKa PeCcTopaHa, kade,
FOCTUHWULBI — HAPSAY C KPAacuBbIM U CTUIIbHBIM UHTEPLEPOM, HAOEXHbIM
0bopynoBaHMEM U Ka4eCTBEHHbIM 0bcnyxmnBaHnem. OHa No3BoNSET He
TOJIbKO BbIFOQHO NPe3eHToBaTh 6711042 1 HanNnTKN, HO 1 OTpaXkaeT UHAMN-
BUOYyaNbHbIMA CTWIb CEPBMPOBOYHON KoHUenumn. Lenb carita MNPO-MO-
CYOY.PY (www.pro-posudu.ru) — pacckasatb O NpeumyLlecTBax Toro
WA MHOTO BMOA NOCYAbl, NPEeACTaBNEHHbIX HA COBPEMEHHOM PbIHKE NPOo-
GUNbHBIX BpeHaax, NO3HaKOMUTb C HOBEMLLMMW BESHUSIMW B 00nacTu
KYJIMHAPHOM MOAbI N akTyanbHbIMW HanpaBneHs MK B cepBupoBke. Ha
caiTe npvBeneHbl 06pasupbl «rOTOBbIX PELIEHA» O1S TEX, KTO XOYET OT-
KPbITb PECTOPAaH, kade, rOCTUHULY UK 3aHATLCS Bble3AHbIM 06CIyXN-
BaHveM. [Jaetcs nibopmaums o 61o0)KeTHbIX BapuaHTax anas HeAopormx
CTOJI0BbIX, O MOCYAEe AN AETCKUX NPa3aHMKOB, pa3Ho0bpa3HOM GapHOM
CTeKJ1e 1 3KCKIT3MBHOM dapdope.

Caitt «dY[-KOPT.PY» (www.food-court.ru) nocesiLeH ogHOMyY 13 Hau-
Bonee aKTMBHO pa3BMBAIOLLMXCA HaNpaBneHnn — dya-kopTam, Unn pec-
TOpaHHbIM ABOpUKaM, 1 ynmdHomy dacTt-dyay. PacnonoxeHHOMy B TOp-
rOBOM LIEHTPE NPaBU/IbHO OPraHN30BaHHOMY kade 1M pecTopaHyunky, C
rPaMOTHO COCTaBfIEHHbIM MEHIO, COBPEMEHHBLIM 060pyaoBaHMEM U 006-
poxenaTtefibHbIM MepcoHasioM NpakTUYeCKU rapaHTupoBaH ycnex. Cant
dY-KOPT.PY pacckasbiBaeT 06 o6opynosaHumn ans dact-dya, o aein-
CTByIOLLUMX B Poccum npegnpuatmsx n Hambonee yaadHbiX KOHLENUMSIX, a
TaKke 0 npon3BoauTensx, paboTaloLmx B JaHHOM 006nacTu.

CoBpeMeHHbI pecTopaH, kade TpyaAHO NpeacTaBuTb 6€3 BbiNeykn
B MEHI0, cynepmapkeT — 6e3 KOHAUTEePCKOro oTaena, a cCoOCTBEeHHas
nekapHs B FOCTUHULE WM OOMe OTAblXa HEM3MEHHO MOBLILIAET UX
cTtaTyc. 3agaya canta NMEKAPHW.PY (www.pekarni.ru) — npeacrasutb
0630p cneumanMampoBaHHOro 060PYAOBaHUS N TEXHONOINIA, Cylle-
CTBYIOLLMX HA CEMOAHALLIHUIA OeHb, MPOAEMOHCTPMPOBaTb BO3MOXHO-
CTK xnebonekapHoOro 6m3Heca M gaTb KBanMPUUMPOBAHHbLIE COBETHI
TOMY, KTO pPELUMS OpraHmM3oBaTb x1ebonekapHio, KOHOUTEPCKOEe Npo-
M3BOACTBO MW MULLEPUIO.

Ha caite JIbJOIEHEPATOPbLI.PY (www.ice-makers.ru) — nHgop-
Mauus o Buaax nbaa (KybukoBbllA, rpaHyNMpPOBaHHbIN, YellynyaTbIi),
obopynoBaHuM AN ero NpomM3BoAcTBa M BO3MOXHLIX cdhepax ero
npumeHenus. Cant JIAPU.PY (www.lari.ru) nocesieH mMobuibHOMY
xonognneHoMy 060pyaoBaHuO, coBMellalowemy B cebe dyHKumn
OEMOHCTpaLMN N OAUTENBHOIO XPaHEHUS 3aMOPOXEHHbIX MPOAYKTOB.
CerogHsi MOpPO3uUNbHbIE NAapy MPUMEHSIIOTCS MPaKTUY4ECKN B NIOOGOM
kade n Ha NPoPeCCUOHANBHON KyXHe.
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Cant NPO TENTEXKN.PY (www.pro-telejki.ru) pacckasbiBaeT, npex-
[e BCero, 0 nokynaTenbCKnx Tenexkax n Kop3mHax, 04HaKo None3Hyo
onsg cebsa nHpopmMaumio HamlayT U COTPYOHMKU FTOCTUHWUL, pecTopa-
HOB, CTOJIOBbIX, TO ECTb Te, Yel 6u3Hec TpebyeT XOpoLUE opraHm3a-
UMM cknagos, obecnevyeHns NOCTaBKM NPoaykToB, mebenn, obopyno-
BaHuns. OTaenbHble pa3aesnbl canTa NOCBSLWEHbl FPY30BbIM TeleXKam
N METaNIOKOHCTPYKUMAM AN OpraHmM3aumm onTUMasnbHOro xpaHe-
HWSA NMPOAYKTOB, yTBapu, 6enbs B NpadeyHbix. [aoTca pekoMeHgaumm
no nogbopy cTennaxen n Tenexek, MHGOpPMauMsa 0 TEXHOIOrMSX, NpPo-
M3BOOUTENAX N MOCTaBLUMKAX.

Euwle ogHa BaxHas cTaTbsi pacXxo4oB MHOYCTPUW FrOCTENPUMMCTBA
— 3aTpaTbl Ha CTUPKY 6enbsl. CTPeEMACb CHU3UTb CBOU U3OEPXKN U
NOBbLICUTb NMPUBLIb, BNagesblLbl NPeanpuaTnini obLLLECTBEHHOMO NUTa-
HMS U FOCTMHUL, BCE Yalle OpraHn3yloT cCOOCTBEHHbIE MpayeyHble. B
HacTosILLLEEEe BPEMS Ha pPblHKE NPEOCTaBNEH LUMPOKUIA acCOPTUMEHT
o6opynoBaHMa oS nNpadvyeydHbliX U XMMYUCTOK B Pa3nNYHbIX LLEHOBbIX
kaTeropuax. Cant MNMPAYKW. PY (www.prachki.ru) nomoxeT copueH-
TUPOBATbLCS Ha MOCTOSIHHO PacTYLEM W pa3BUBAIOLLEMCS PbIHKe npa-
YyeyHoro ob6opynoBaHNUS, OLEHUTb MPENMYLLLEECTBA NPO(PECCUOHASLHOM
TEXHWKWN, Y3HATb O HOBMHKax. [peactaBneHa nHdopmaums 0 BCeEMUp-
HO M3BECTHbIX MPOVU3BOAUTENSAX, KOTOPbLIE NMpegnaraloT WMPOKMNA ac-
COPTMMEHT 060pYya0BaHNS A1 MUHU-NPAY€YHbIX U KPYMHbIX MPOMbILL-
JIEHHbIX KOMTIJIEKCOB.

Cait NMPO YBOPKY.PY (www.pro-uborku.ru) pacckasbiBaeT 0 nNpo-
deccrmoHanbHOM yBOpOUYHOM MHBEHTAPE, COBPEMEHHbLIX TEXHOIOMMSX
4YUCTOThI, Hanbonee abPeKTUBHBIX YOOPOUHbLIX CpeacTBax. Takxe Ha
cainte npencrtaeneH 0630p BeaywMx npousBoauTenen obopynosa-
HUA ONna yOOopKU MOMELLEHNA Pa3NINYHOr0 Ha3HavYeHus.

Kaxabli n3 BblIENPUBEAEHHbLIX MHTEPHET— MPOEKTOB NMOApPO6HO
ocBelaeT 0gvH 13 y3KOCMeunanmanpoBaHHbIX BONpocoB. NMoceTtuTte-
NN MOTYT MNOJMYYUTb NONE3HYI0 MHMOPMALMIO MO UHTEPECYIOLWEN nX
TEME W y3HaTb HOBOCTW O 3anflaHNPOBaHHbLIX MeponpuaTUaX (BbiC-
TaBkax, dopymax, koHdepeHUusax), NPUHATL y4acTme B ceMuHapax um
MacTep-Knaccax, OpraHM3yemMblX KOMMaHUaIMU— OMcTpubbioTopamu,
3a4aTb BONPOCHI M NONy4nUTb KBannuunmpoBaHHble OTBETLI. Ha cai-
Tax MOXHO O03HaKOMMUTbLCH C NybnukaumsMu nNo Temam, HanTu onpe-
neneHne npodeccruoHanbHbIX 1 TEXHUYECKUX TEPMUHOB, NOAENNTLCS
nHdopmaumen o cobCcTBeHHOM BU3Hece.

Mockonbky TEMbI, CBSI3aHHbIE C UHAYCTPUEN rOCTENPUMMCTBA, Npak-
TUYECKN HEMCYEPMAEMbI, a Pa3BUTUE OTPAC/N U KOHKYPEHTHas 6opb-
6a BHYTPWN Hee HEM3MEHHO CTaBAT Nnepen y4yacTHUKaMn HOBble 3aja-
yn, B Bamxkanwee BpeMS MOXHO OXMAaTb NOSIBAIEHNS HOBLIX crneuma-
JIN3NPOBAHHbIX N MHHOPMALVOHHO-aHANUTUYECKMX NHTEPHET-NopTa-
noe B cermeHte HoReCa.
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lMpunoxexne

NMPABUTEJIbCTBO POCCUNCKOW DEAEPALIUMN

NMOCTAHOBJIEHUE
ot 25 anpens 1997 r. N 490

OB YTBEPXAEHUWN NPABWU NPEOOCTABJIEHUA
FOCTUHUYHbIX YCJIYI B POCCUNCKOWN GEOEPALIUU

(B pea. lNocrarosnenwii lNpasutenscrea P® or 02.10. 1999 N 1104,
or 15.09.2000 N 693, or 01.02.2005 N 49, or 06.10.2011 N 824,
or 13.03.2013 N 206)

B cooTtBeTcTBMN ¢ 3akoHOM Poccuiickoin depepaunmn «O sawmrte
npae noTpebutenein» (Begomoctn Chesna HapoaHbIX AenytaTtoB Poc-
cuiickoii Pepepaunmn 1 BepxoBHoro CoeeTta Poccuiickoit denepa-
ummn, 1992, N 15, c1. 766; CobpaHune 3akoHogaTenbcTBa Poccuinckon
depepaunn, 1996, N 3, cT1. 140) NpaBuTtenscTBo Poccuiickoin depne-
paumn NoCTaHOBNSET:

1. YTBepanTb npunaraemole NpaBuna NnpenoCcTaBieHns roCTUHNY-
HbIX ycnyr B Poccuiickon depepaumm.

2. MpusHaTb yTpaTUBLLIMMN CUNY:

MocTtaHoBneHue MpaButenbctBa Poccuiickoii dPepepaumm o1 15
nioHs 1994 r. N 669 «O6 yTBepxaeHun NpaBun NpeaocTaBieHns ro-
CTUHUYHBIX ycnyr B Poccuiickoin depepaumm» (CobpaHne 3akoHoaa-
TenbcTtBa Poccuiickon ®epepaunn, 1994, N 8, c1. 871);

nocnepgHuin absay, NoctaHoBnenus lMpaButensctea Poccuinckomn
depnepaunm ot 28 dpespana 1996 r. N 199 «O BHeCeHUU U3MEHEHN
B pelwenusa lMpaButenbctea Poccuiickoin depepauun» (CobpaHne
3akoHopatenscTBa Poccuinckoih Gepepauym, 1996, N 10, cT. 948).

Npencepatens MNpaButenbctBa

Poccuiickoii depgepauun
B.YHEPHOMbIPOVH

114



YrBepxaeHsl

[TocraHoseHnem [lpasutesibcTBa
Poccurickori @enepatimm

or 25 anpensg 1997 r. N 490

NMPABUJIA
NMPEOOCTABJIEHUA TOCTUHUYHDLIX YCNYr
B POCCUMNCKOWN dEAEPALIUU
(B pea. lNocrarosnenwi lNpasutenscrea P® or 02.10. 1999 N 1104,
or 15.09.2000 N 693, or 01.02.2005 N 49, or 06.10.2011 N 824,
or 13.03.2013 N 206)

I. O6bwme nonoxeHus

1. Hactosiwume lMpaBuna paspaboTaHbl B COOTBETCTBUM C 3ako-
HoM Poccuiickon depepauun «O 3awmTte npasB notpedbutenein» (Be-
nomocTtn Cbespa HapoaHbiXx aenytaToB Poccuiickon depepauum n
BepxosHoro CoseTta Poccuiickoin ®epepaumn, 1992, N 15, c1. 766;
CobpaHune 3akoHogaTenscTBa Poccuiickoin depepaunm, 1996, N 3, cT.
140) n perynupyloT OTHOLIEHUS B 06/1aCTV NPeaocTaBleHNs rocTu-
HUYHBIX YCNYr (Oanee MMEHYIOTCSa — yCnyriu).

2. OCHOBHble NOHATUSA, NCNONb3yeMble B HacTosAWwmx MNpaBunax, 03-
HayaloT:

«rOCTUHULIA» — UMYLLLEECTBEHHbI KOMMIEKC (34aHMe, 4aCTb 34aHus,
obopynoBaHMe N NHOE MMYLLECTBO), NpeAHa3Ha4YeHHbIr Ans npenoc-
TaBNIEHUS YCNYT;

«noTpedbutensb» — rpaxngaHnH, UMeLW i HaMepeHne 3aka3aTb MMbo
3aKasblBaOLWNIA 1 MCMOMb3YIOWMA YCAYIN UCKTIOYNTENBHO O NNY-
HbIX, CEMENHbIX, AOMALUHUX N UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTB-
JNIEHWEM NpeanpuUHUMAaTeNbCKO OeATENbHOCTH;

(B pen. MNoctaHoBneHus Mpaeutensctea PP ot 15.09.2000 N 693)

«UCMOJIHATENb» — OPraHn3aumns He3aBUCUMO OT OpPraHM3auMOHHO-
NpaBoBOM GOPMbI, a TaKXe UHOMBUAYANbHbIV NPpeanpuHUMaTeNb, OKa-
3blBalOLLME YCNYrn NoTpebutensam rno Bo3Me3gHOMYy O0roBopy.

(B pen. MNoctaHoBneHus Mpaeutensctea PP ot 15.09.2000 N 693)

Il. Nndopmauua 06 ycnyrax, nopsaok obopmieHns
MPOXWUBAHMSA B FTOCTUHWULIE U OMnatbl yCcnyr

3. McnonHntenb 0693aH OBECTN 00 CBeaeHus notpedbutens ceoe
dUPMEHHOE HaMMeHOBaHWEe (HauMeEHOBaHME), MECTO HaxOoXAEeHUS
(topupunyeckuii agpec) n pexmm paboTtbl. MicnonHmutens pasmelwiaeT
yKasaHHylo MHdOopMauuio Ha BbIBECKE.

McnonHutens — mHamBmMAayanbHbIA NpeanpuHUMaTenb OOJIKEH
npenocTaBUTb NOTPebuTenio nHhopmMaLno 0 CBOEN rocyaapCTBEH-
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HOW permcTpauvm n HaunMeHOBaHUM 3aPErNCTPUPOBABLLUENO €ro
opraHa.

4. NcnonHutenb 0693aH CBOEBPEMEHHO NPeaoCTaBATb NOTPeou-
Tento HeobxoaMMylo 1 OCTOBEPHYIO MHpOopMaLuio 06 ycnyrax, obec-
NneymnBatoLLy0 BO3MOXHOCTb UX NMPaBUIbHOIO Bbibopa.

NHbopmauma pasmMeLLaeTcs B NOMeLWeHNN, NpeaHa3HayeHHOM a1
odopMNEHNsS NPOXKUBaHUS, B yoobHoM ansa 0b60o3peHns MecTe U B
o653aTenbHOM Nopsiake BKIOYAEeT B Ccebs:

HacTogwme lNpaBuna;

cBefeHns 06 MCNONHUTENE N HOMEP ero KOHTakTHOro tenedoHa;

CBUOETENLCTBO O MPUCBOEHUM FOCTUHULE COOTBETCTBYIOLLEN Ka-
Teropumn, ecnm KaTeropus npuceanBanach;

CBefeHNs 0 NOATBEPXAEHNUMN COOTBETCTBUSA YCIYr YCTAHOB/IEHHbIM
TpeboBaHUsM (HOMep cepTudmkaTa CooTBETCTBUSA, CPOK ero AeNCcTBuS,
opraH, ero BblAaBLUMA, NN PEFNCTPALMOHHbLIM HOMEpP Aeknapauum o
COOTBETCTBUWN, CPOK €€ AENCTBMUS, HAMMEHOBaHWE UCMNOSHUTENS, MPU-
HSBLUEro geknapaumio, U opraH, ee 3aperncTpmpoBaBLUNi);

(B pea. MocTtaHoBneHus MNpasutenbctea PO o1 02.10.1999 N 1104)

CBefeHNs 0 HOMepe JINLLEH3UN, CPOKe ee OeincTeusl, o6 opraHe,
BblOABLUEM JNULIEH3WNIO, €CNN OaHHbIA BUO, OEATEeNbHOCTU MOANEXUT
JNINLLEH3NPOBAHMIO;

M3BMIEYEHNS N3 FOCYOJAPCTBEHHOrO CTaHaapTa, ycTaHaBMBaloLe-
ro TpeboBaHusa B 061aCTM oKkas3aHUs yCnyr;

LLEHY HOMEpPOB (MecTa B HOMepe);

nepeYeHb yCnyr, BXOAALWMX B LLleHYy HOMepa (MecTa B HOMEpE);

nepeYeHb 1 LEeHY AOMNONHUTENbHLIX YCYT, OKa3blBaeMbIX 3a OTOESb-
HylO nnary;

cBefeHns o GopmMe 1 nopsiake onnatbl YCNyr;

npenenbHbli CPOK NPOXWUBAHUS B TOCTUHULLE, ECNTIUM OH YCTAHOBJIEH
WUCMNOJNTHUTENEM;

nepeyveHb KaTeropuin nuu, MMeLWMX NpaBo Ha NoJlydYeHne NbroT, a
Takke nepeyveHb NbroT, NPeAO0CTaBNASEMbIX NMPU OKa3aHUKW YCNyr B COOT-
BETCTBUM C 3aKOHAMM U UHbIMW HOPMATWBHLIMKW NPAaBOBbIMU aKTamu;

nopsaoK NPOXMBAHUA B FOCTUHULLE;

cBegeHuss 0 paboTe pasMelleHHbIX B FOCTUHULLE NPeanpuaTuii
06L1EeCTBEHHOIO NUTaAHUSA, TOProB/n, CBA3U, BbITOBOrO 06Cy>XMBAHUSA
n ap.;

cBefeHns 06 opraHe Mo 3awuTte npaB NoTpebutenen Npu MecT-
HOW agMUHUCTPaUMKN, eCnn Takol opraH MMeeTcs;

CBefEeHNS O BbILWECTOSLEN OpraHM3auum.

McnonHutenb 0693aH ob6ecnevyntb Hann4me B KakaoM HOMeEpPe WNH-
dopmMauum o0 nopsake npPoXvBaHUSa B rOCTUHWULIE, NpaBui NPOTUBO-
noXxapHoi 6e30MacHOCTU W MNpaBul MONb30BaHUA 3/1EKTPOObLITOBbI-
M1 npubopamu.
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YkasaHHasa nHdpopmaums 0omkHa 4OBOANTLCS 40 CBEAEHUS NOoTpe-
OuTenen Ha pycckoM A3blke W AOMNOSIHUTENbHO, NO YCMOTPEHUIO UC-
NOSIHATENS, — Ha rOCYOAPCTBEHHbLIX A3blkax Cy6bekToB Poccuiickomn
denepaumnm n poaHbIX A3blikax HapoaoB Poccuiickon depepaunn.

5. UcnonHutenb 06693aH obecneunTb NpenocTaBfeHne NbroT Npu
OKa3aHnK yCnyr TeEM KaTeropusaiM rpaxaaH, KOTopbIM Takue NbroTbl npe-
OYCMOTPEHbI 3aKOHaMM N MHbIMW HOPMATMBHLIMW NPaBOBLIMM aKTaMu.

6. icnonHutenb BNpaee 3akioyaTb JOroBOp Ha OPOHMPOBaHNE MECT
B FOCTUHMLE MyTEM COCTaBfIEHUS OOKYMEHTa, NoAnMCcaHHOro AByMs
CTOpOHaMM, a Takxke MyTem MPUHATUS 3asBKM Ha BPOHMPOBaHME No-
CpeacTBOM NOYTOBOW, TenedOHHOM 1 MHOM CBA3W, MO3BONSAIOLLEN O0-
CTOBEPHO YCTaHOBMUTb, 4YTO 3asiBKa UCXOAUT OT noTpedbutens.

B cnydae ono3gaHns noTpebutens ¢ Hero B3MMaeTcs Kpome nna-
Thbl 32 OpOHMPOBaHME Takxke nnaTta 3a pakTU4ecKUin NPoCTon HoMepa
(mecTa B HOMepe), HO He 6onee 4Yem 3a cyTku. NMpu ono3gaHnm Gonee
YyeM Ha CYTKM OpOHb aHHynmpyeTcs. B cnydae oTkasa notpebutens
onnatutb 6pPOHbL, ero pa3mMelleHne B roCTUHULE NPON3BOANTCS B MNO-
psoke obuien odepean.

7. icnonHuTenb — kKOMMepyeckas opraHm3aums 06593aH 3akIo4YmTb
C noTpebuTenemM OOroBop Ha NpenoCcTaBfieHNE yCnyr, Kpome crny4ya-
€B, KOorga OTCyTCTBYET BO3MOXHOCTb NPEeaOCTaBAEHNS YCIyr, B TOM
yncne ecnu ydpeauTenbHbIMM JOKYMEHTAMU UCMOSHUTENS UKW FpaXx-
[AaHCKO-NPaBOBbIM A0rOBOPOM, 3aK/IIOYEHHBIM C HUM, NMPeaycMoTpe-
Ha 003aHHOCTb MCMONIHUTENS B ONpeneseHHOM nopsake npegoc-
TaBNATb YCNyrn COOTBETCTBYIOLWEN KaTeropnu nuu,.

8. [loroBop Ha NpeaoCcTaBfeHne ycnyr 3aki4aeTcs Npm npenbsas-
NeHun notTpebuTenem nacnopTa MM BOEHHOro bunerta, yooctoBepe-
HUS NINHHOCTU, NHOFO AOKYMEHTa, 0OPOPMIEHHOrO B YCTAHOBNEHHOM
nopsiake M NOATBEPXAAOLLErO JIMYHOCTb NOTPedbuTens.

Mpn odopmneHnn NPoxmMBaHns B rOCTUHULE UCMNOMHUTENb BblOa-
€T KBUTAHUMIO (TasioH) WM MHOM AOKYMEHT, NOATBEPXAAOLLNA 3aK-
NoYeHMe OOroBopa Ha okasaHue ycnyr, KOTOpbIr A0/KEH COaePXaThb:

HaVMEeHOBaHWE UCMNONHUTENS (AN MHOVBUAYaANbHbLIX MPennpuHN-
matenen — Gammunnio, UMs, OTYECTBO, CBEAEHNSA O rOCYOapPCTBEHHOMN
perncrpaumn);

damunmio, uMs, 0T4eCTBO NOTPebUTENS;

CBedeHnsa O NpenocTaBisieEMOM HOMepe (MecTe B HOMepe);

LLeHy HoMepa (MecTa B HOMeEpeE);

apyrme Heobxoanmble OAHHbIE MO YCMOTPEHUIO UCMOSTHUTENS.

9. NcnonHutens BNpaBe yCTaHOBUTb NPEefesbHbI CPOK NPOXMBa-
HWS B FTOCTUHULLE, OOVHAKOBLIM O/ BCEX NoTpebuTtenen.

9 (1). Ha Tepputopun MyHUUMNANbLHOrO 06pa3oBaHUs rOPOA-Ky-
popT Coun B nepuog npoeeaeHns XXII OnnMnnincknx sSUMHUX Urp w
Xl Mapanumnuiicknx 3uMmHux urp 2014 roga B ropoge Couun n nepuno-
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Obl NPOBEAEHNS MEPONPUATUIA, NPEOYCMOTPEHHLIX PACMOPSXEeHNEM
MpaeutensctBa Poccuiickoin Pepepaumn ot 23 oktabpsa 2010 r. N
1841-p, ncnonHuTenb He BrNpase yCTaHaBAMBaTb MUHUMAaIbHbIA CPOK
NPOXVBAHUSA B FOCTUHULIE WM MHOM CPeACcTBe pa3MelleHus.

(n. 9(1) Beenern [llocraHoBneHuem [llpasuresbcrea P® or
13.03.2013 N 206)

10. NcnonHuntenb OomkeH obecneynTb KpyrinocytodHoe odopmne-
HWe noTpedutenein, NPUOLIBAIOLLIMX B FOCTUHULY 1 YObIBAIOLLMX N3 HEe.

11. NcnonHutens He BnpaBe 6e3 cornacus nNoTpebuTens BbINOJ-
HATb OOMNONIHUTENbHbIE YCyr 3a nnaTty. [NoTpebuTens BNpaBe oTka-
3aTbCsl OT onnaTbl TakMX YCAYr, a eC/IM OHW OnJiayeHbl, NOTPebuTenb
BNpasBe NoTpeboBaTb OT UCMONHUTENS BO3BpaTa YNiayeHHOM CyMMBbI.

(B pes. locrarosnerus lpasutenscrea PP or 15.09.2000 N 693)

3anpelaeTcs obycnaenmBaTth BbINOJHEHNE OOHUX YCIYyr 06sa3aTenb-
HbIM OKa3aHWeM OpYrux ycnyr.

12. LleHa HOmMepa (mecTa B HOMepe), a Takke ¢popma ero onnarhl
YyCTaHaBMMBAKOTCA MCMNONHUTENEM.

(B pes. locrarosnerus lpasutenscrtea PP or 15.09.2000 N 693)

McnonHutenem mMoxeT ObiTb YCTaHOBSIEHA MOCYTOYHAA UM Mova-
coBas ornsaTta NpoXmnBaHUS.

McnonHntens onpenenseT nepeyeHb YCyr, KOTopble BXOASAT B LEEHY
HOMepa (MecTa B HOMepe).

MoTpebutenb 0653aH onnaTUTb OKa3aHHYK UCMNONHUTENEM B MOJ-
HOM 0b6beme ycnyry rocne npuHATUS ee notpebutenem. C cornacus
notpedbutensa ycnyra MoOXeT ObiTb onjadyeHa UM Mpu 3akKioyYeHUn
[0roeopa B NOSIHOM 06bemMe WM NyTeM Bblaayn aBaHca.

(ab3av BeeneH lNocraHosreHnem lMpasurensctea PP ot 15.09.2000
N 693)

13. lMnaTta 3a npoxuBaHWe B rOCTUHULLE B3VMMAETCA B COOTBET-
CTBUW C €AMHbIM pacYeTHbIM YacoM — ¢ 12 4YacoB TeKyLMX CYTOK Mo
MECTHOMY BPEMEHMN.

Mpwn pasmeleHnn Oo pacyeTHoro 4yaca (¢ 0 go 12 yacos) nnata 3a
NPOXVBaHWe He B3MMaEeTCs.

B cnyyae 3amepxkm Bble3ga notpebutens nnarta 3a npoxueBaHue
B3MMaeTCd B crnenyollemM nopsiake:

He 6onee 6 YacoB MOCJ/ie pacyeTHOro 4Yaca — no4acoBasl onnaTta;

oT 6 0o 12 yacoB nNocne pac4yeTHOro 4yaca — nnarta 3a MNOJIOBMHY
CYyTOK;

oT 12 oo 24 yacoB nocne pacyeTHOro yaca — nnata 3a MNoJiHble
CYTKN (ecnn HeT no4yacoBOM onnathl).

Mpwn npoxmneaHun He 6onee cyTok (24 4yacoB) nnaTta B3MMAETCS 3a
CYTKM HE3aBUCMMO OT pacyeTHOro 4yaca.

McnonHuTenb ¢ y4eTOM MECTHbLIX 0COBEHHOCTEN BNpaBe M3MEHUTb
€OVHbIN pacyYeTHbIN Yac.
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lll. Mopspok npepocTaBneHNs ycnyr

14. KayecTBO npenocTaBngeMbixX yCnyr OO/DKHO COOTBETCTBOBATb
YCNOBUSIM A0roBopa, a Npu OTCYTCTBUM MU HENOJSIHOTE YCNOBUIA O0-
ropopa — TpeboBaHMsaM, 0ObIYHO NPeabsaBASEMbIM K 3TUM yCyram.

Ecnn HopmMaTMBHbIMK NPaBOBbLIMM akTaMn NpPeaycMOTpeHbl 065-
3aTefbHble TPebOBaHWA K ycyram, Ka4ecTBO NMpPenoCTaBASEMbIX YC-
Nyr OO/MKHO COOTBETCTBOBATbL 3TUM TPebOoBaHUSAM.

MaTepunanbHO-TEXHMYECKOE 0BecrneyYeHne roCTUHNLbI, NepeYvyeHb 1
Ka4yeCTBO NpeaocTaBisieMbiX YCNyr A0/KHbI COOTBETCTBOBATL TPebo-
BaAHVSIM MPUCBOEHHOW €N KaTeropuu.

15. McnonHntenb 06513aH NpenocTaBuTb NoTpebuTento 6e3 gonon-
HWUTENbHOI onnaTbl cnenylowme BUabl YCNyr:

BbI30OB CKOPO MOMOLLMN;

noJsib30BaHME MEOUNLMHCKON anTe4ykow;

[OCTaBka B HOMEpP KOPPECNOHAEHUMM MO €€ NOoNy4eHnu;

nobyaka K onpegeneHHoOMy BPEMEHMU;

npenocTaBfeHne KUNATKa, UrosoK, HUTOK, OAHOIrO KOMIMJIEKTa NoCy-
Obl U CTONOBbLIX NPMBOPOB.

16. MNMopsagok NpoXxvBaHUS B rOCTUHULLE YCTaHaABNMBAETCH UCMON-
HUTENEM.

17. cnonHuTenb B COOTBETCTBUM CO cTatben 925 [paxaaHCKoro
kopekca Poccuiickon @epepaumm oTBe4YaeT 3a COXPAHHOCTb BeLLEei
notpebutens.

B cnyyae obHapyxeHus 3abbiTbIX BELE NCNOSHUTENb 00693aH He-
Me[J1eHHO yBeaoMNTb 06 3TOM Bnagensua Bewen. Ecnm nmuyo, nmeto-
Lee nNpaBo NoTpeboBaTh 3abbITYIO BELLb, UM MECTO ero npedbiBaHUA
HEeW3BECTHbI, UCNOJIHUTENb 06513aH 3asiBUTb O HAXOAKE B MONLMIO NN
OpraH MECTHOro camoynpaB/iEHUS.

(B pes. locrarosneHus lpasutensctea PP or 06.10.2011 N 824)

18. B opraHnsaumsx obLecTBeHHOro nNMTaHusl, CBA3N U BLITOBOIO
ob6cnyxmBaHus, pa3MeLleHHbIX B FOCTUHMLE, N1ua, NMPoXMBaloLme B
roCcTUHULE, 0BCNYXNBAKOTCS BHE o4epean.

19. MNoTpebutens 0693aH cobnaaTb YCTAHOBNEHHbIN NCNOMHUTE-
nieM nopsaok NMpoXuBaHWUS U NpaBuia NpPoTUBOMNOXapHoK 6esonac-
HOCTMW.

20. MNMoTpebutens BrpaBe PacTOPrHyTb AOrOBOP Ha OkKasaHue yc-
nyrn B ntoboe Bpems, ynnaTne UCMNOJHUTENO YacTb LeHbl MPonopum-
OHaNbHO 4YacTW OKa3aHHOW yCnyrn A0 nofliydeHUs N3BELLEHNA O pac-
TOPXEHUU O0roBopa 1 BO3MECTMB MCMNOSHUTENIO pacxoipbl, Nponu3Bse-
OEHHbIE UM [0 3TOr0 MOMEHTA B LENSX NCNOMHEHUS 40roBopa, ecnm
OHU He BXOONAT B YKa3aHHY 4acTb LIEHbI YCIyru.

(n. 20 B pes. lMocraHosnenus lMpasuresbcrea PP ot 15.09.2000 N
693)
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IV. OTBETCTBEHHOCTb UCMNONHUTENS N NoTpebuTens
3a npenocTaBNieHne ycnyr

21. MoTpedbutenb Nnpn obHApPYyXXeHUM HeJOCTAaTKOB OKa3aHHOW YC-
Nyrn Bnpaee No cBoemMy BbIGoOpy NoTpeboBaThb:

6e3B03ME3QHOr0 YCTPaHEHUS HeOOCTaTKOB;

COOTBETCTBYIOLLErO YMEHbLUEHUS LIEHbl 3@ OKa3aHHY YCIyry.

MoTpebutens BnpaBe pacTOpPrHyTb OOrOBOP Ha NpenocTaBiieHue
ycnyr n notpe6oBaTtb NOSIHONO BO3MELLEHNS YOLITKOB, €CNN UCMOJHWN -
TeNlb B YCTAHOB/EHHbIM CPOK HE YCTPaHWU 3TN HeAOoCTaTKu.

MoTpebutens Takxke BNpaBe pacTOPrHyTb 4OFOBOP, €CNM OH OBHa-
PYXWUN CYLWECTBEHHblE HEOOCTATKM B OKa3aHHOW YCNyre Win nHble
CYLLLECTBEHHbIE OTCTYMJIEHNS OT YCNOBWIA [OroBoOpa.

(B pes. locrarosnenus lpasurenscrtea PP or 15.09.2000 N 693)

McnonHuTenb O0MKeH YCTPaHUTb HEQOCTATKM OKa3aHHOW yCcnyru B
TeyeHne yaca C MOMEHTa NpeabsiBfieHns noTpebutenem CooTBET-
CTBylOLLEro TpeboBaHUS.

TpeboBaHus NOTPebuTens 06 yMeHbLIEHNN LEeHbI OKa3aHHOW YCNyru,
a Takke O BO3MELLEHNN YObITKOB, MPUYNHEHHbIX PACTOPXEHNEM O0r0-
BOpAa Ha NpeaocTaBeHne yenyr, Noanexat ya0BNEeTBOPEHWIO B TEHEHNE
10 gHel co OHs NpenbsiBNEHNS COOTBETCTBYIOLLErO TPeboBaHWS.

MoTpebutens BnpaBe noTpeboBaTb TakXe MOSIHOrO BO3MELLEHUS
YyObITKOB, MPUYNHEHHbLIX EMY B CBSI3M C HELOCTAaTKOM OKa3aHHOW yC-
nyrn. Y6bITKM BO3MELLAIOTCHA B CPOKWN, YCTAHOBEHHbIE O YAOBET-
BOPEHMS COOTBETCTBYIOLWMNX TpeboBaHuin noTpebutens.

YpoenetBopeHue TpeboBaHuin NoTpedbutens o 6e3BO3ME3aHOM
yCTpaHeHnn HegoCTaTKOB MpuU OkasaHuu ycnyr He ocBOboXOaeT uc-
MONMHNTENS OT OTBETCTBEHHOCTU B (pOpPME HEYCTOMKM 3a HapyLleHne
CpoOKa OKOHYaHUS OKasaHus YCNyru.

(ab3av BeeneH lNocraHosreHnem lMpasutensctea PP ot 15.09.2000
N 693)

22. 3a HapylleHne CPOKOB YAOBNETBOPEHUS OTAENbHbLIX TpeboBa-
HUIA NOTPEBUTENS MCMNONHUTENb yrniadYnBaeT NoTpebuTento 3a Kax-
Oblli Yac (OeHb, ecnn CPoK onpeaeneH B AHAX) NPOCPOYKN HEYCTOMKY
(neHn) B pasmepe 3 NPOUEHTOB CYTOYHONM LLEHbI HOMEpa (mMecTa B
HOMEpPE) WU LieHbl OTAENBHOM YCAYIN, eCIN ee MOXHO OMNpenenmnThb.

23. 3a HapylleHne CpOKOB Havana okazaHus ycnyr no OOoroBopy
Ha 6pPOHMPOBaHME MECT B FOCTUHULLE UCMONHUTENb yNiadyMBaeT no-
Tpebutenio 3a Kaxablii AeHb MPOCPOYKN HEYCTOMKY (NeHW) B pasme-
pe 3 NpPOLEHTOB CYTOYHOW LieHbl 3aOPOHMPOBAHHbLIX MECT.

Ecnn ncnonHutens Hapywwun CPOKM Hayana okasaHus ycnyr rno
[0roBopy Ha 6poHMpPOBaHNE MECT B rOCTUHMLE, NOTPeEOUTENb NO CBO-
emy BbIOOpYy Bnpage:

(ab3av BeeneH lNocraHosreHnem lMpasurensctea PP ot 15.09.2000
N 693)
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Ha3Ha4YNTb UCMONHUTENIO HOBbLIN CPOK;

(ab3at| BeeneH lNocranosneHmnem lpasuresibetea PP ot 15.09.2000
N 693)

notTpeboBaTb YMEHbLUEHUS LeHbl 32 OKa3aHHble YCNyru;

(ab3ay BeegeH lNocraHosneHnem lpasutesscTea PP ot 15.09.2000
N 693)

pacToprHyTb AOrOBOP 00 OKasaHuW YCNyru.

(ab3ay BeegeH lNocraHosneHnem lMpasuresscTea PP ot 15.09.2000
N 693)

MoTpebutens BnpaBe notpeboBaTb TakXe MOSHOro0 BO3MELLEeHUs
yObITKOB, NMPUYMHEHHbIX eMYy B CBSI3W C HapylLleHMeM CPOKOB Okasa-
HUS ycnyrn. YObITKM BO3MELLAOTCS B CPOKW, YCTAHOB/IEHHbIE AN YA0B-
NIeTBOPEHMS COOTBETCTBYIOLWMX TpeboBaHui noTpeburtens.

(ab3at| BeeneH lNocraHosneHnem lpasuresibetea PP ot 15.09.2000
N 693)

HasHauyeHHble NoTpebuTenem HOBblIE CPOKM OKa3aHUS YCNyru yka-
3bIBAOTCA B AOroBope 00 OKasaHuu yCnyriu.

(ab3ay BeegeH llNocrarosneHnem lpasuresscTea PP ot 15.09.2000
N 693)

Mpu pacTopxeHun noTpebutenem norosopa 06 okazaHUW yCnyrum
Nno OoroBopy Ha GPOHMPOBAHNE MECT B FOCTUHMLIE UCMONHUTENb He
BnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, Npou3BeaeHHbIX B NPO-
LLecce oKkasaHus yCcryru, a Takxke naartbl 3a OkasaHHyl ycnyry, 3a uc-
KJIIO4YEHUEM Chnyvasl, ecniv NoTpeduTenb NPUHSAN OKa3aHHY YCyry.

(ab3ay BeegeH lNocraHosneHnem lpasutesibcTea PP ot 15.09.2000
N 693)

24. \lcnonHnutenb B COOTBETCTBMU C 3aKOHOOAaTeNbCTBOM Poccuin-
ckon Pepepaumm HeceT OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbIN
XXU3HWN, 300POBbLI0 UM UMYLLECTBY NOTpebuTens BCcneacTteve Hemo-
CTaTKOB NPW OKa3aHN YCNyT, a Takke KOMNEeHCUPYET MOparbHbIi Bpea,
NPUYMHEHHbI NOTPebuUTento HapylleHneM npaB noTpebutens.

25. B cnyyae HapyLleHus ucnoaHuTenem Hactoswmx Npasun 3awm-
Ta npaB noTpedutenein, npeaycMoOTPEHHbIX 3akoHoaaTenbcTBoM Poc-
cuiickon depepaumm, OCyLLECTBNSETCA B nopsiake, YCTaHOBIEHHOM
3akoHoM Poccuiickon denepauym «O 3awumTe npas notpedutenemn».

26. MoTpebuTenb B COOTBETCTBMU C 3aKoHOOAaTeNbLCTBOM Poccuii-
ckon depepaumm Bo3MeLLAET yuwepd B cnydyae yTpaTbl UM NOBPEX-
OEHNS MMYLLIECTBA FOCTUMHULBI, a Takke HeceT OTBETCTBEHHOCTb 3a
VHble HapyLLUEeHUS.

27. KoHTponb 3a cobnogeHnem HacToswmx MpaBun ocylecTBns-
etca denepanbHon cnyx60ii No Haa3opy B cdepe 3awmTbl nNpaB
notpebutenen n Gnaronony4yns 4yenoBeka u apyrumm denepanbHbl-
MW OpraHamMu UCMOJIHUTENbHOM BNacTu B npeaenax nx KOMrneTeHunu.

(n. 27 B peyg. lNocraHosneHns lNMpasutenscrea P® ot 01.02.2005
N 49)
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