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FMABA 1. TypucTCKO-peKkpeauuoHHbIA KnacTtep

1.1. Knactep: knaccudukaums, nopsigok cosnaHus,

ynpaBsieHue

KnacTtepbl - 3TO CKOHLEHTPMPOBaHHbIE HA NOKASIbHON TEPPUTOPUM FPYMMbI
OpraHn3aLmil, OCyLLECTBASIOLLMX AEATENBHOCTL B OOHOW OTpacny, B3aMMoao-
NONHSIOLLMX APYr Apyra, yCUnMBaioLme KOHKYPEHTHBIE NPENMYLLECTBA OTAESb-
HbIX KOMTMaHWiA 1 0TPACM 3KOHOMMKW, B KOTOPOIA OHK paboTatoT. To ecTb, Knac-
Tepbl 06124a10T CUHEPreTUYECKUM 3PMEKTOM U MOTYT BbICTYNATb MyAbTUMIN-
KaTopamm pa3BuTiS SKOHOMUKM B LLeNIoM. Kak npaBuno, Knactepsbl, BAsioLLImMe-
CS1 OCHOBHbIMW /19 OTAENBHOMO PernoHa (CTpaHbl) BkoyaoTcs B Ctpaterum
pa3BUTMA, FOCYOAPCTBEHHbIE NPOrPamMMbl, HaunoHanbHbIE NPOEKTHI U Apyrue ro-
CYOAPCTBEHHbIE JOKYMEHTbI CTPATEernvyeckoro, AONrOCPOYHOro 1 CpefHeCcpoy-
HOrO MJaHMPOBaHMS.

TYpPUCTCKO-PEKPEALMOHHBIN KNacTep - 3T0 KOMMNEKC OpraHn3aLmin cdepsbl
Typu3ma 1 roCTENPUMMCTBA U CONPSKEHHBIX C HUMK OTPACNEN, COCPEOOTOYEH-
HbIX Ha OJIHOW NIOKANIbHOW TEPPUTOPUI, 3aHUMAIOLLIMXCS Pa3paboTkon, Npons-
BOACTBOM, MPOABMXEHNEM M MPOOAXEN TYPUCTCKOrO NPOAYKTa U CMEXHbBIX C
TYPU3MOM PEKPEALMOHHBIX YCAYr (BKIIOYAIOWMIA TYpONepaTopoB, TypareHToB,
TPaHCNOPTHble OpraHu3aumn, chepy pasmeLLEHMs, 3KCKYPCUOHHBIE B1opo, opra-
HM3aLUWK 0BLLECTBEHHOMO NUTaHUS 1 Ap., @ Takke 00pa3oBaTesbHbIE yipexae-
HMS N HAY4YHO-MCCNea0BaTeNbCKNE UHCTUTYTLI, LIENeHaNpPaBAeHHO NOAOEPXN-
BaeMble OpraHamu BnacTu).

KnacTepHas nonutuka no3BonseT NOBbICUTb KOHKYPEHTOCNOCOOHOCTb U
KOMMaHW, N TEPPUTOPWUIA, N HALMOHANBHYIO KOHKYPEHTOCNOCOBHOCTb B Lie-
NOM Yepes3 Mobunmaaumio BCeX PECYPCOB, B TOM YMCne Manblx npeanpus-
TUA.

B otueTe BcemupHoro coseTa no typuamy u nytewectsuam (WTTC) 32 2018
rof, roBOpUTCSl, YTO TYPUCTUYECKMIA CEKTOP 0OecneynBaeT NaTb pa3 Gosblue
pabounx MeCT, YeM CO3aeT XMMUYECKasi NMPOMbILLIEHHOCTb U BABOE Gorblue
paboymx MecT, 4em GUHAHCOBBIN CEKTOP SKOHOMMKM (HECMOTPS Ha TO, 4TO K-
HAHCOBBLIN CEKTOP Hanpsimyto co3paeT 19,4% muposoro BBI, a Typuam - 10,4%).
Kaxmoe necstoe paboyee MecTo B MUpe - OTHOCUTCS K chepe Typusma, a Bce-
ro TYpUCTCKUIA cexTop obecneumBaeT padoToit 313 MiH. yenosek. Mcxoos n3
NMepeYnCcneHHoro, Mbl MOXEM CKasaTb, YTO TYPUCTCKO-PEKPEALMOHHLIN KnacTep
co3gaet 60/bLIoe KONM4ecTBo paboumx MecT, cnocobeH okasaTb MyabTUMNIMKA-
LUMOHHBIN 3bdEKT Ha pasBUTNE 3KOHOMMKM PErMOHa B LIENOM U Ha PELleHne
npo6ieMbl 3aHATOCTU.



[No nporHo3am cneunancToB, NPUPOCT BbIPYYKM OT OKa3aHWs TYPUCTUHECKIMX
ycnyr B 6nmxarive 10 net ByaeT cocTaBnsTb 0kono 4% B rof, YTO BbILLE, YEM
OXVAaeMbli POCT 3KOHOMMKU B LIENIOM - OXUAAEeMbIi NpupocT - 2,7% B rop,

Mcxonos 13 nepeyncneHHoro, Mbl MOXEM C YBEPEHHOCTBIO YTBEPXAATb, YTO
3afaya pasBUTUS TYPUCTUYECKOW OTPAC/M - 9TO OAHA U3 BaXHEWLUMX cTpaTte-
rMYecKuxX 3afa4 pasBuTUS roCyaapcTBa Ha COBPEMEHHOM 3Tare.

EnnHon knaccugumkaumm TypuCTCKUX KNacTepoB HET, aBTOP NpeanaraeT cne-
OYIOLLYI0 KniaccudurKkaumio:

Tabmaua 1. Knaccudmkaums TypucTCKMx KnacTepos (no Lenm)

Ne Llenb TypucTckoro knactepa Pa3HoBUAHOCTb TypUCTCKOrO Knactepa
1 PekpeaLnoHH0-0300p0BUTENBHBIA | KypopTHbIN
|| v MeauumMHCKiA
2 CnopTMBHbIA U 3KCTPeMarnbHO- | [OPHO-NbIKHBIN
MPUKNKOYEHYECKIIA AnbNUHUCTCKMIA
BopHo-cnopTuBHbIN (6aigapku 1 T.0.)
3 KynbTypHO-no3HaBaTenbHbIN "
CODbITUINHO-(DECTUBANbHbIN
| 4 | PenurnoaHo-nanoMHu4eckui
5 [nspKHBIA 1 BOAHBIN (KPYM3HBIN) [MnsKHBIA OTABIX
Mopckue (okeaHckue) Kpyu3bl
PeuyHble Kpyn3bl
6 MropHble 30HbI
7 HayyHo-06pa3oBaTenbHbIi 1 | KoHrpeccHo-BbICTaBOYHaAs AeATENbHOCTb
|| npodeccroHarnbHo-AenoBoi
8 Arpo " ['acTpoHOMWYeckuin | BuHogenbyeckas uHaycTpus
knactep KoHbsiyHOE Npon3BoACTBO
CblpoBapeHue
KyXHu HapogoB CTpaHbl
L OKOIOr4eCKMiA
9 OXOTHMYbE-PLIDOSIOBHbIN CnopTuBHas pbibHas noens
Oxota
®oto-0x0Ta
Cadapu
10 McTopmko-aTHOrpacmyeckuii

B oTHOLWeHun knaccuoukaumm, HanpuMep, arpoTypusM, B 3aBUCUMOCTH OT
MOTUBaLWM NOTPEOUTENS, MOXHO KNAacCUpULMPOBATh Ha CENbCKUNA TYpr3M, KO-
TYPY3M, 3THOTYPU3M, KYIMHAPHBIA TYPU3M, re0Typr3m, 3aropoaHblid oTabix. Ha-
psdy C NOHATUEM arpoTypU3M UMeIOT MECTO Takue Bufbl Typu3Mma, Kak cesbe-
KniA, GepMepPCKMin, MArKUIA, 3e/IEHBIA, 3KOOrM4eckunin,. Hepeako arpo, CenbCkuii n
bepmMepCKMiA Typr3Mm - NOHATUS B3aMMO3aMEHSIEMbIE, CHOHUMMYHBIE. 3TO0 06bsAC-
HAETCS TEM, YTO JAHHOM CEerMeHTe CeJibCkas KyNbTypa BbICTYMaeT OnpeLensio-
LLIMM KOMMOHEHTOM TYPUCTUYECKOro NPOayKTa.
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He opHo gecsitunetHre B Utanum, Mcnanumn, @paHupn, Mpeuyn pas3srBaeTcs
arpoTypu3Mm, 1 3TV CTPaHbI BICTYNAIOT CErofAHS OCHOBHLIMM 3aKOHOAATENSMM
MO[bl B CErMEHTE MUPOBOIO arpoTyprnama, 34ecb pa3BuTa OrpoMHast CeTb Yac-
THbIX CEMbCKMX FOCTUHUL,, CO30aHbI ThICAYM Pa3NYHbBIX TYPUCTUYECKUX aTTpak-
LIMOHOB, pa3paboTaHbl COTHM MapLUpPYTOB.

Cenbckuin Typr3m B Poccum SBNSETCS 0THOCUTENBHO HOBBLIM 11 NEPCNEKTYB-
HbIM HanpaBfeHNeM, NO3BONSIOLLMM FOPOACKNM XUTENSM He TOMbKO OTAOXHYTh
Ha NPUPOAE, HO U NPMOBLLMTLCS K TPAAMLIMOHHOMY YKNTaZy XU3HW XUTenei cena.

0c060 BaXHbIM ABNSIETCS TO, YTO CEMBCKMIA TYPU3M He TpebyeT Takux 60b-
LUMX rOCYAAPCTBEHHbIX M YaCTHbIX KANMUTANOBIOXEHUIA, KaK ApYrve BULbl TYpU3-
Ma. Moka OH JOBOMLCTBYETCS MCMOMb30BAHNEM CYLLECTBYIOLLEr0 NOTEHLMana
CENbCKMX PEMVIOHOB: YHUKASbHBIX MPUPOAHBLIX PECYPCOB M 0OBLEKTOB MCTOPUKO-
KYNbTYPHOMO 3HAYEHWS; YaCTHOro Xunoro GoHaa Ha cene; NpOV3BOAUMBIX B
NINYHBIX XO39MCTBAX NPOAYKTOB NUTAHMS.

MuHucTepcTBOM KynbTypbl Poccuitckoin ®eaepaupm, MUHUCTEPCTBOM Ceflb-
ckoro xo3sictea Poccuiickoin Gepepaumm, opyrumn deaepanbHeIMI U PeErno-
HaslbHBIMI OpraHamu rocyapCTBEHHOIN BNacTV BeETCS akTUBHas paboTa no
NOAOEPXKE M MPOABMXEHWMIO CENbCKOro TypM3M B HaLLen CTpaHe.

OCHOBHbIE KaTEropWn YCneLHbIX NPakTUK CeTbCKOro Typr3Ma, peann3oBaH-
HbIX B HaLLEN CTpaHe:

- TYPUCTUYECKNE OEPEBHN;

- TypucTuyeckue 6asbl OTAbIXA;

- COBLITUIMHbIE TYPUCTNYECKNE AEPEBHN 1 SKOMOCENEHMS.

Ewe B CCCP nosiBunuch nepsble pOCTKM TYPUCTCKMX KnacTtepos. Knaccu-
YECKMMU KnacTepamm CTau;

Tabnuua 2. MonynspHble TypucTudeckine 30Hbl B CCCP

HaumeHoBaHue Bxopasiwue Tepputopun Cneuunanusauus

3onotoe konbLo Mocksa, MockoBckas obnactb, | UCTOpPUYECKMIA TYpU3M
Bnagumupckas obnactb, fpocnasckas
obnacts, KocTtpomckas obnactb,
MBaHoBCcKas obnactb, Teepckas

obnactb
KaBkasckue CTaBpononbckuii kpa, KypopTHO-neyebHas
MUHEparnbHble KabapawnHo-bankapckas Pecnybnuka
BO/bl
PeuHble  kpyusbl | AcTpaxaHckas obnactb, Bonrorpagckas | Wctopuyeckuit, BOAHbIN
no Bonre obnactb, CapatoBckass ~ obnactb, | Typuam

Camapckass  obnactb, YnbsiHOBCKasi
obnactb, Pecnybnuka  TaTapcTaH,
Huxeropoackas obnactb, Koctpomckas
obnacTtb, fApocnasckas obnacTb,
TBepckas obnactb




Kpbimckoe Pecny6brvka Kpbim KyPOPTHbIV TYpU3m
nobepexbe

YepHoro mops

YepHomMopckoe KpacHopapckui kpai KyPOPTHbIV TYpU3m
nobepexbe

KaBkasa

CeBepHas Cankr-MNeTepbypr, JIeHWHrpaackas | UCTOPUYECKWI Typr3M
cronmua obnactb

Kak oTmevatoT poccuiickue v 3apybexHsie MCCnenoBaTenu, 4s ocyLecTs-
NEHVS 1 Pa3BUTUS TYPUCTUHECKOrO Kactepa HeOOXOAMMbI HE TONBKO KyNbTyp-
HblE, NMPUPOAHLIE W UHble 0OBEKTI, HANMYME Pa3BUTOM MHPPACTPYKTYPLI, Gop-
MUPYIOLLWE YCTONYMBLIA MHTEPEC W YAOBNETBOPEHHOCTL NOTPEOMTENS, HO LON-
XHa MPUCYTCTBOBATb CTPATErst TYPUCTCKOrO MapKeTUHra B Liensix obecneye-
HUS NPUBNEKATENbHOr0, YHUKAIbHOTO U KOHKYPEHTHOr0 UMMAXa TypPUCTCKOro
npoaykTta. B aTon CBA3M CyLLECTBEHHOW NPEeanoChIKOA QYHKLMOHMPOBaHNS 1
YCMELLHOrO Pa3BUTWS TYPUCTCKOrO KnacTepa ABNIETCs rocy4apCTBEHHAS M0/N-
Tka B 06NacTy CTPATErMYECKOro ynpaeneHus TYPUCTCKON AeATENBHOCTBIO, Ha-
npasfieHHasl Ha YCTONYMBOE Pa3BuTUe TYPr3Ma KakK Ha MyHULMNANbLHOM, peruo-
HaNbHOM, TaK U Ha 06LLerocy1apCTBEHHOM YPOBHE. Takasi Noaaepxka MOXeT
6bITb B HGOPME NOAAEPXKKN UHBECTULMIA (NPeaoCTaBNeHNE NbroT MHBECTOPaM,
Hanpumep, No UMYLLLECTBEHHLIM HaNloraM, Mo HaNOro0B10XEHMIO NPUOLINK, No-
JIYYEHHOW OT MHBECTUUMIA) 1 T.M.

B pasHbix cTpaHax NpUMeHSOTCS padnyHble GOopMbl NOALEPXKN Pa3BUTHS
OTLENbHbIX CErMEHTOB TYPUCTUHECKON UHLYCTPUMN, CTUMYNIMPYIOLLMX PasBuTue
Typuama:

Tabmua 3. GopMbl roCYAAPCTBEHHON NOALEPXKM

CTpaHbl ®opMmbl NoaAepKKM MopaepxuBaemble
oTpacnu Typusma, BUabl
TypU3Ma, Cy6HLEKThI

EC, Benukobputanus Bosspat VAT no AgenoBbIM | [OCTMHMLbI, TPAHCMOPTHbIE
noesgkam (3a yyactTue B | OpraHu3aluu, OpraHu3aLuu
KoH(bepeHUusiX,  [enoBbiX | OBLIECTBEHHOMO NMUTaHUS,

BCTpeyax, neperoBopax, | OpraHu3aTopbl MEPONPUATUN,
BbICTaBKaXx) MHOCTPAHHbIE Y4aCTHUKM
MEpOnpUATUM
EC, Poccusi, Henan, | Ckuaku Ha 6uneTbl B My3en Bce rpaxpaaHe nu6o
TaunaHg... OTAEenNbHbIE KaTeropuu

rpaxaaH (B T..
MHOCTpaHLeB) (Hanpumep:
LEeTU, CTYLEHTHI,
NeHCUOHEPbI)




Poccus Cyb6evaovpyemsle ABnakoMnaHuu, rpaxgaHe

rocyaapcTeOM
aBManepeBo3km
Kutai OrpaHnyeHust no 3acenenno | FOCTUHULBI, rpaxgaHe
B [leLLEBbIE OTENM
Poccus HanoroBble Nbrotbl PesnpeHtl TOCIP, 033 -
06BbeKTbI pasMeLLeHmst
(rocTMHMLBI, CaHaTopuK,
Typ6asbl...), NpeanpusATUS
06LLECTBEHHOIO NUTaHNS 1
T.0.
Poccus TypucTUYECKUIA KILLIBIK: [OCTUHMLI, CaHaTOPKK,

Bosspar 20% npu ycroBuu | AeTckue nareps oTabixa,
pacy4eToB HaLMOHANbHOM | KpyW3Hble Tennoxodb! (x/a.
nnatexHon cuctemon MAP COCTaBbl), rpaxgaHe
Poccus Cospanne WHGpPacTPyKTypbl | VIHBECTOPBI, rpaxaaHe
Typuama (cTpouTenbCcTBO
aBTOLOpOT, a3pornopTos,
TOPHO-MbIKHBIX  KOMMMEKCOB,
obecneyexve TOCTUHWL
KOMMYHarbHO

VHPACTPYKTYpOi)

MMpy 3TOM Mbl MOXEM FOBOPWTb, 4TO Kak B Poccuu, Tak 1 ¢ Apyrux cTpaHax
MOCT-COBETCKOr0 NPOCTPAHCTBA TYPM3M 3aHUMAET 3HAYMTESbHO MEHBLLYIO 1010,
4em BO MHOIMX ApYrx CTpaHax My1pa 1 B MMPOBOI SKOHOMMKE B Lieniom. B 2018
r. B Poccum Typuctckuin cektop nan 4,8% BBI, a nons paboymx MecT cocTaBu-
na 4,5% ot obLiero yucna.

970 NOKa3bIBAET, 4TO Y CTPaH NOCT-COBETCKOr0 MPOCTPAHCTBA MMEETCS Ce-
pbe3HbIN peseps B PasBuUTUK 1 yBenudeHun nonu BBIT oT okasaHusa Typuctc-
KMX yCnyr npubnmanTensHo B 2 pasa.

B uenax cTuMynmpoBaHus pa3euTis TYPUCTCKO-PEKPEALIMOHHBIX KNacTepoB
B Poccum paspaboTaHbl 1 NPUMEHAIOTCS MePbI FOCYAAPCTBEHHOM MOAAEPXKM.

B dbenepanbHom 3akoHe «O6 0CoBbIX 3KOHOMUYECKIMX 30HAX» BbIAENEH OCO-
ObIi TVMN 30H - TYPUCTCKO-peKpeaLmoHHble (nanee - TPT, 033 TPT), koTopble Mbl
MOXEM Ha3BaThb K1acTepamu.

MMpy 3TOM Mbl JOMKHLI MOHMMATb, YTO KNACTEPOM TYPUCTCKO-PEKPeaLoH-
Has 30Ha MOXET ObITb NPK3HaAHA TOMLKO NMPW BbIMONHEHNN YCTAHOBNEHHbIX 3a-
KOHOAATeNbCTBOM (OPMaSIbHLIX YCNOBWIA: HanMumMs 6U3Hec-nnaHa u. T.M., yT-
BEPX/EHHOro (COrnacoBaHHOIO) C opraHamu BnacTu cyobekta PO,

' Cwm. Mpunoxexue Ne 1



033 TPT co3patotcs ans pasBuTHs 1 okasaHus ycnyr B chepe Typuama Ha
OZIHOM WM HECKOMNbKMX yHacTKax Tepputopuu. B aanHbix 093 He paspeluaeTtcs
MPUMEHeHKE NPOLEeaypbl CBODOAHOW TaMOXEHHOI 30HbI, HO LOMYCKaeTCs pas-
MeLLEeHVEe 06BEKTOB XMANLIHOrO GOoHAA.

B 033 TPT pa3peLiaetcs 0CyLLECTBNEHUE TONbKO TYPUCTCKO-PEKPEALIMOH-
HOW IEATENbHOCTU, @ UMEHHO, AESTENLHOCTM MO CTPOUTENLCTBY, PEKOHCTRYKLAN,
aKkcnayaraumm 06bEKTOB TYPUCTCKOM MHAYCTPUM, OOBEKTOB, NPEAHA3HAYEHHbIX
[N CaHAaTOPHO-KYPOPTHOIO IEYEHNS, MESULMHCKON peabunmtaumm n otasixa
rpaxzaH, a Takke TYPUCTCKON AEeITeNbHOCTU U AESTENBHOCTM MO pa3paboTke
MECTOPOXAEHUIA MUHEPaNbHBIX BOL M APYTVX NPUPOAHLIX le4eBHbLIX PECYPCOB,
B TOM YKCNIE AEATENBHOCTM MO CaHATOPHO-KYPOPTHOMY JIEHEHMIO 1 Npodunak-
Tuke 3a60NeBaHNI, MEAULMHCKON peabunnTaumm, opraHn3aumm oTasixa rpax-
[aH, NPOMBILLIEHHOMY PO3MMBY MUHEPABHBIX BOL,.

033 TPT pacnonaraloTcs B Camblx XMBOMUCHLIX 1 BOCTPEBOBaHHbIX TYpUC-
Tamu permoHax Poccum u npegnaratot 6naronpusiTHele YCIoBKs Ans OpraHusa-
LM TYPUCTMYECKOTO, CMOPTUBHOTO, PEKPEALIMOHHOIO 1 APYrvX BUAOB Br3Heca:

Tabmua 4. Konuvectso u pacnonoxesne 093 TPT

Ne HaumeHoBaHue

Cyobekt Poccuickoin

Cneuunanusauus, 3agauu

033 TPT ®epepauun

1 033 TPT Pecnybnuka Bypstus 3KO-KypOpTbI, CAHATOPMMK,
«baikanbckas Kpyu3bl
raBaHb»

2 033 TPT AnTanckui kpai KypopTHas 30Ha
«buptozosas
KatyHb»

3 033 TPT Teepckast obrnacTb MpUBMEYEHNEe YaCTHbIX
«3aB1goBo» WHBECTULMA W CO3AaHME

KOMMNEKCHOTO BCECE30HHOTO
KYpopTa MMPOBOTO YPOBHS

4 033 TPT «Bopota
Baikana»

WpkyTckas obnacTb

3KO-KYPOPTbI, KpyW3bl

5 033 TPT «Apxbi3»

KapayaeBo-Yepkecckas

KpyrnorognM4Has KypopTHas

Pecnybnvka 30Ha
6 093 TPT «Beayum» | YeueHckas Pecnybnvka | ropHOMbIKHBIA KypopT
7 033 TPT KabapauHo- TOPHOIbLKHBIN KypopT
«3nbbpyc» bankapckas
Pecnybnvka
8 033 TPT «Matnac» | Pecnybrnuka [Jarectan KpYrIoroanyHbIi
TOPHOMbIKHbI KypopT
9 033 TPT «Apmxun | Pecnybnuka TOPHOMbIKHBIE 1 NeYebHbIE
Liopu» WHryweTns KypopTbl
10 033 TPT Pecnybnuka CeBepHasi | KpyrnoroguyHbii
«MamucoH» Ocetus - AnaHus TOPHOMbIKHbI KypopT
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PeangeHtom 033 TPT MoryT cTtaTb UHAMBUAYAbHBIA NPEANPUHUMATENb 1
KOMMEpYecKas OpraHn3aums, 3a UCKIIIOYEHNEM YHUTAPHOMO NPEANPUATMS.

PewieHne o coznaHun 033 Ha Tepputopumn cybbekta Poccuiickoin Pepe-
paLyn U TepPUTOPUM MyHULMNANLHOro 06pa3oBaHus npuHUMaeTcs MNpasu-
TenbcTBOM Poccuiickoin Denepaumm.

B HacTosLwee BpeMsi MPOEKT TypUCTUYECKoro knactepa Ha CesepHom Kas-
Ka3e BK/IOYAET B €08 LECTb TYPUCTCKO-PEKPEALIMOHHBIX 0COBLIX 3KOHOMUYEC-
KMX 30H, Ha TEPPUTOPUN KOTOPLIX PEann3yoTcs NPOEKTbI MO CO3AAHMI0 CEMM
BCECE30HHbIX TYPUCTCKO-PEKPEALMOHHBLIX KOMMIEKCOB 11 OAHOrO MPMBPEXHOr0
KnacTepa.

Tabmaua 5. Jibrotsl peaupeHtaM 033 1 HbIM CyBbeKTaM TYPUCTCKOM OTpaci

Hanoru CraHpapTHas JlbrotHas cTaBka u
CTaBKa KaTeropus nonyvarens

Hanor Ha 3emnto 1,5% 0% - ons peaungenTos 033

(% oT kagacTpoBOM LieHbl)

Hanor Ha nmywiecTso 2,2% 0% - ans peangeHTos 033

IOPUANYECKOTO UL

(% ot BanaHcoBON CTOMMOCTH
HEBUXMMOTO UMYLLECTBA)

Hanor Ha npu6binb

20% (BTMH.3%-B
enepanbHbIn
OromxeT)

[ns peangeHTtos 033: 0% B
thenepanbHbIit BIODKET, He
6onee 13,5% B

pervoHasbHbIN 1
MYHVULMNAbHbINA GHOMKET
0% - ons peaungenTos 033

TpaHCnopTHbI Hanor 2,5-15,0 pyb6. (c

1n/c)
CrpaxoBble B3HOCHI B [1OP 22,0% ot ®OT 8,0-20,0% - ans pesnaeHToB
033
CrpaxoBble B3Hocbl B PCC 2,9% ot ®OT 2,0-2,9% - Ans pe3anaeHToB
033
CrpaxoBble B3HOCbI Ha OMC 5,1% ot ®OT 4,0-5,1% - ans pesnaeHToB
033

Mo cocTosHuio Ha 26 wona 2022 ropa pesuaeHtammn 033 TPT aenanmcs 90
KOMMaHui.

PeanpeHtamn 033 TPT HakonneHHbIM UTOrOM co3paHo Gonee 1,8 Thic.
paboumx MecT, ocylecTeneHo 15,4 mnpa pybneit MHBECTULIWIA, 06bEM BbIPYYKM
cocTaeun 3,6 Mnpa pyénei, ynnaveHo 1,1 mnpa pyoneii HanoroebIX, TAaMOXeH-
HbIX OTYUCNIEHWIA U OTYUCIIEHWIA B FOCYAAPCTBEHHBIE BHEOIOIKETHLIE DOHAPI.

[Lpyras ¢dopma rocynapCTBeHHON NOAAEPXKM - CybCUaMpPOBaHMe rpaxaaH-
CKMX NepeBo30k. B Poccum Takoe cybenampoBaHme 0THOCUTCS K nepenieTam n3
eBponeinckoi yactn Poccum B Cbupb 1 Ha [lanbHuit BocTok.
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TpeTbs dopma nogaepXxkn - GMHAHCUPOBAHME FOCYAAPCTBOM CO3AAHUS
nHOPaCTPYKTYPbI Typrama. o rocyaapcteeHHon nporpamme «CoumansHo-3Ko-
HOMMYeckoe pa3Butue [danbHEBOCTOYHOrO deaepanbHOro okpyra» (manee -
locnporpamma) depepanbHbiii 610LKET CODUHAHCUPYET CO3aaHMe 2-X FTOpPHO-
NbDKHBLIX CMOPTUBHBIX TYPUCTUYECKMX KNacTepoB Ha JansHem BocToke: Ha Ca-
xanuHe v B NeTponasnoscke-Kam4atckoM. OPHOMBLIKHBLIA CMOPTUBHBINA Knac-
Tep Ha CaxanmHe COBMELLEH C KYpOPTHBIM U CO03aaH B dopme Tepputopui
onepexalroLLero coumansHO-3KOHOMUYECKOr0o pas3suTus (aanee - TOCIP, TOP)
«[opHbI Bo3ayx». CozpaHme TOC3P u duHaHCMpoBaHWe passutus MHdpa-
CTPYKTYPbI Ha X TeppUTOPKSX NpedycMoTpeHo Mocnporpammoit. O6uwas cym-
Ma OIIXEeTHbIX MHBECTULIMIA NnaHupyeTcs B cymme 11,02 mnpa pybneid, a vac-
THbIE MHBECTULMM B TYPUCTUYECKUIA KnacTep - okono 28,01 mnpg, pybneit. Mpu
3TOM J0ns BI0aKETHOr0 COPUHAHCMPOBAHUS CO3aaHUs MHOPACTPYKTYPhI CO-
crasnset go 100%. B pamkax codpuHaHcupoBanus TOP «[OpHbIN BO3AYX» Bbl-
[EensioTCs OEHbrM Ha CTPOMTENbCTBO U 0OOPYAOBaHNE FOPHOMBDKHBIX TPACC,
MOABEMHMKOB, PEKOHCTPYKLMIO a3ponopTa.

MepcnekTMBHLIM TypUCTUYECKMM KnactepoM Ha HdanbHem Boctoke cuuta-
€TCs U CO3[aHne UropHOM 30HbI «[1puMopbe».

Kpome Toro, 0kasblBaeTcs NoALepXKa MHBECTOPaM, 3aHUMAIOLLMMCS MHBEC-
TULMSIMU B TYPUCTUYECKYIO OTPAC/b, B TOM YUCAE CTPOUTENBLCTBOM FOCTUHMY-
HbIX KOMMIEKCOB. Hanpumep, MHBECTOP, CTPOSILLIMIA OTeNb YPoBHS M9Tb 38e34, B
MeTponaenoBcke-Kamyatckom, nony4mn cratyc peangeHta CBob6oaHoro nopra
BnagmBocTok, YTO 0CBOBGOAMIIO €r0 OT ynnaTbl BBO3HON TAMOXEHHOM NOLLAWHBI
1 HOC no rocTmHuyHOMyY 060PYLOBAHWIO 1 CTPOMTENBHBEIM MaTepuanam.

TexHonorus Co3naHMsa 1 ynpasneHns TYpUCTCKO-PeKpeaLMoHHbIMK KacTe-
pamu BK/oyaeT B cebs cnepytoLime aTansi:

1) MNpuHaTE NPABOBOrO PELLEHNS O Pa3BUTUMN UHAYCTPUM TYPU3ma,;

2) MpoBeneH1e CoLMOoNorMyeckux onpocoB XUTenel, rocTein, GU3Hec-CTpyK-
TYP O HAIMYUM 3aMHTEPECOBAHHOCTW B TYPUCTCKO-PEKPEALMOHHOM Pa3BUTUN
TeppuTOpUL;

3) PaspaboTka Typu1CTCKO-peKpeaLoHHOro nacnopta TeppuTopumn (MHBEH-
TapusaLma UMEIOLLMXCS PECYPCOB);

4) Pa3paboTka Hay4HO-0BO0CHOBAHHOM KOHLENLUMX 1 CO3AaHMe NPorpammbl
TYPUCTCKO-PEKPEALLMOHHOIO Pa3BUTHS TEPPUTOPUM HA OCHOBE OLLEHKU ee Mo-
TeHUMana u coctosHus. Pa3paboTtka nnaHa pasBuTusS TYPUCTCKO-PEKPEALMOH-
HOro KnacTepa 1, Npu HeobXoAMMOCTK, YNPaBASIOLLEl KOMMaHWel No peanvaa-
LMK NpoeKTa pasBuUTys;

5) MNpwvBneyeHre MHBECTOPOB U NOJTyYeHNe KPEeLUTOB Ha pa3BuUTHe KnacTe-
pa. ['4r. PaspaboTtka nHBECTOPaMM BU3HEC-MNAHOB,;

6) ObecneyeHne NOAroTOBKY KaapoB Ans 00CNYXMBAHKS NOTOKOB TYPUCTOB.

Cwuctema ynpasnerus TOP nnm 033 He nmeeT cneunduyeckoin 0cobeHHo-
CTu ncxofs us cneupanusaumm TOP unn 033. Kak npasuno, co3paeTcs ynpas-
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NSI0LLAs KOMMaHUsl, KOTopas 3aHUMAETCS KOOPAMHALIMEN AesTeNbHOCTH pesn-
[EHTOB 1 OKa3aHWeM 3TUM pe3naeHTam yCnyr.

Hanpumep, B cooTBeTcTBMM CO CT. 8 PenepanbHOro 3akoHa ot 29.12.2014
Ne 473-®3 «O TeppuTtopusx onepexatoLlero paseutia B Poccuiickon Pepepa-
umm» (manee - 3akoH Ne 473-03), YnpasnstolLasi KOMIaHKS OCYLLECTBASIET Cre-
LyloLLyie OCHOBHblE QYHKLMN:

1) BbICTYMNAEeT B KAa4ECTBE 3aCTPONMLLMKa 0ObEKTOB MHDPACTPYKTYPhI TEPPU-
TOPUM ONEPEXAIOLLEr0 Pa3BUTHS;

2) obecneynBaeT PYHKLMOHMPOBaHME 0OBEKTOB UHPPACTPYKTYPbI TEPPU-
TOPUM ONEPEXAIOLLEr0 Pa3BUTUS U (M) opraHndyeT obecneyeHne ux GyHk-
LIMOHMPOBaHUS;

3) BeOeT peecTp pe3naeHToB, NPeacTaBnseT B OpraHbl roCydapCTBEHHON
BJTACTU M OpraHbl MECTHOr0 CaMOYMpPaB/IEHNS B COOTBETCTBUN C WX MOJIHOMO-
YuaMU OOKYMEHTbI, MOATBEPXAAIOLLME CTATYC pe3uaeHTa Tepputopun onepe-
XatoLLero passuTus;

4) opraHn30BbLIBAET NPENOCTABNEHNE PE3nAEHTaM TEPPUTOPUK Onepexa-
IOLLLEro PasBUTMA YCITYr, HEOBXOAMMBIX O OCYLLECTBNEHUS AEeATeNIlbHOCTU Ha
TEPPUTOPUU OMEPEXAIOLLETO Pa3BUTUA (B TOM YUCE IOPUANYECKUX YCIYT, YC-
Ny N0 BeeHNIO Byxrantepckoro yyeTa, yenyr no TaMoXXeHHOMY 0OPMAEHMIO);

5) pasmelLaeT Ha cBoeM 0duLUManLHOM caiTe B MHOOPMAaLMOHHO-TeNe-
KOMMYHUKaLMOHHON ceTn «MHTepHeT» (manee - ceTb «/MHTEpHET») CBEOEHNS O
Hann4ynn 3emMesibHbIX y4aCTKOB U MHOTO HEeABMXMMOro MmyLlecTBsa, pacnoso-
XEHHbIX Ha TEPPUTOPUM OMEPEXAIOLLEr0 PasBUTKS U NoANeXalinx coave B
apeHgy;

6) NnonyyaeT TEXHNYECKME YCNIOBUS NOAKMOYEHNS (TEXHONOMMYECKOrO NpK-
Coe,EI,VIHeHI/IFI) K CETAM NHXEHEePHO-TEXHNYECKOro obecnevyeHns u ocyLwiecTeng-
€T nepefayy 3TVX YCIOBUIA MHAMBMAYANbHBIM NPEANPUHMMATENSIM, IOpUaNYEC-
KM nnuam, OCyLLEeCTBNAIOLWNM CTPOUTENBCTBO NN PEKOHCTPYKLMIO;

7) OCyLLECTBNSIET MEPOMNPUATUS MO NPUBNEYEHMNIO OPUANHECKUX NNLL N WH-
onsnayanbHbIX npe,u,anHmmaTenePl onga peann3aunm MHBECTULIMOHHBIX NPOeK-
TOB M OCYLLECTBNEHNS AEATENIbHOCTU Ha TEPPUTOPUK OMEPEeXatoLLero passu-
TNA B COOTBETCTBUM C HACTOALLNM dDep,epaanbuvl 3aKOHOM, ANa Yero opraHu-
3yeT BbICTaBKM, IPMapPKM 11 KOHTPECCHI, MPUHUMAET B HUX y4acTWe, U3roTaBIMBa-
€T, PaCnpOoCTPaHAET PeKaMHble MaTepuasbl N OCYLLECTBNAET UHbIE I'IO,EI,O6HbIe
MeponpusTUs;

8) obecneumBaeT pa3paboTKy NepcrnekTUBHbIX MIAaHOB Pa3BUTUS TEPPUTO-
pUK OMEPEXAIOLLEr0 Pa3BUTUS B COOTBETCTBUM C MOPSAAKOM, YTBEPXOAEMBIM
YNOJHOMOYEHHbBIM (efepansHbIM OpraHoM;

9) oCyWecTBNSET KOHTPO/b 32 BbINOJHEHMEM PE3VAEHTAMW TEPPUTOPUM
onepexatoLLero pasBuTUs CorfaweHnii 06 OCYLLECTBIEHUN OESTENLHOCTU B
nopsake, yTBepXaeHHOM YnoHOMOYeHHbIM dheaepanbHbIM OpraHoM;

10) ocyLiecTBASET MHbIE QYHKLMMN.

13



CnepoBatenbHO, BaXHON COCTaBNAIOLLEN CUCTEMbI CO34aHMS 11 PYHKLIMOHM-
pOBaHU4 KnacTepa aBnaeTcs QyHKUMS (C1cTema) ynpasieHns KnacTepoMm.

Mpumepbl NnaHa pa3sutia TOP kak TypUCTUHECKOro knactepa u GusHec-
nnaHa pesuaeHta TOP npmMBOasTCS aBTOPOM B MPUNOXEHMSX?,

1.2. Typuctuyeckunii knactep n 3Kosnorus

B nocnegHee Bpems OxpaHa OKPYXaloLEeN cpenbl Bbillfa HA HOBLIN YPO-
BEHb, BK/04ast Mepbl GUHAHCOBOMO KOHTPONS 1 PhIHOYHbIE HaKTOpbI, a Takke
COOTBETCTBYIOLLME 3aKOHOAATESbHBIE MEpbI.

EBponeiickuin coto3 paspabotan MonoxeHne EC 1893/93 «O nobpoBonb-
HOM y4acTuM KoMnaHuii B CucTeMe 3KONOMMYEecKoro MeHeKMeHTa U PeBM-
3umn». B COOTBETCTBUM C METOLMKON 3KOMOrMYECKOr0 MEHEAXXMEHTA rOCTUHU-
Lila MOXET MPOBOANTbL UMK 3aKa3blBaTb 0ObEKTUBHbIE 3KO PEBU3NM, LIENBIO KOTO-
PbIX SBASIETCS YNYYLIEHWUE YNPaBNeHNs 3KONOrMYECKMMM acnekTamm TypucTC-
KOV OesTenbHOCTH.

BHeapeHue akonornyeckux METOLOB B YNPABNEHNE TYPUCTCKAMM NPELpu-
ATMAMM, SKONOMMHECKOrO MEHEMKMEHTA ABASIETCS ANS MHOYCTPUM TYpr3ma cpaB-
HUTENbHO HOBBIM AenoM. B 0CHOBE MOCnenoBaTenbHOro M NPUMEMIEMOro Ha
MEXAyHapOAHOM YPOBHE YNPaBieHNst 3KONOrMYeCKUMUN BOMPOCaMM NIEXUT CU-
cTemMa 3KOOrMYECKOro MeHemKXMeHTa, koTopas 6asupyeTcs Ha dunocodum
CMCTEMHOr0 paja Ka4yecTsa (onepaTuBHbIE, PErUCTPALMOHHBIE Y KOHTPOSbHbIE
npoueaypsbl) 1ISO 9000 MexayHapoaHO OpraHM3aLmmn CTaHaapTU3aLmm.

CurcTema 3K0NOrMyeckoro MeHeakMeHTa MOXET BbITb 0bULManbHO CepTu-
¢duumpoBaHa B EBpone B cooTBETCTBUM C TpeboBaHWaMK cTaHpapTa BS 7750
BpwvTaHckolt opraHm3auum cTanaapTuaaummn, noaroTosyeLLen ero B 1992 r. 3a-
Jayein ctaHpapta BS 7750 sBnsioTcs CTUMyNMpoBaHue fo0O6pPOBOLHON 3KOO-
rMYEeCKON AeaTeNIbHOCTU NPeAnPUSTUIA B 4aCTK pa3paboTku NPoayKumm, yeayr,
METOOMK N MHCTPYMEHTOB, YNyyLLEHNE KAYecTBa NPoayKLumm 1 apHEKTUBHOCTU
1CNOMb30BaHMS PECYPCOB, NPUMEHEHNE HOBENLIMX TEXHONOMMIN 41 YMEHbLLUE-
HUS OTPULATENbHBIX NOCNEACTBUIN BO3OENCTBUS HA 3KOMOTMI0.

Skonormyeckme NpobaeMbl 3aHUMAIOT BUAHOE MECTO B AeATeNIbHOCTY Mex-
[yHapoOHON rocTuHuyHoM accoumauum (MrA). B pamkax MIA cosgaH ¢oHA
IHEI (MexayHapoaHas roCTUHUYHAS SKONOrMYeckas MHULUMATBA), raBHOW 3a-
[ayein KoToporo SBASIOTCS COOP U PacnpocTpaHeHue nHdopMaumm no aKono-
rMYeCKMM BOMPOCaM, CBA3aHHBIM C FOCTUHWYHBIM X035ACTBOM. (POHIOM noaro-
TOBMEHbI y4ebHbIE NOCOOWS M KOMNAKT-AMUCKK, AN UHAYCTPUK Typr3Ma OpraHu-
3yl0TCS y4ebHbIE CEMMHAPbI MO 3KONIOTUKM, a TaKXKe eXerofHble KOHKYPChl Ha
NyyLLMe MeToabl, pa3paboTaHHbIE U UCTIOMNb3YEMble FTOCTUHUYHO-PECTOPAHHLIM
CEKTOPOM C LIeNbl0 YNyYLIEHUs SKONOrM4eckoin 0b6cTaHoBKM. 11 KPynHerLwmx
MEXAYHAPOOHbIX FOCTUHWUYHBIX CETEW, BXOASLLMX B GOHL, YXE CIKOHOMUAM 3Ha-

2 Cm.: MpunoxeHue Ne 2 1 Ne 3.
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ynTENbHBIE CPEACTBA B Pe3ynbTaTe NPOBEAEHHLIX MeponpusaTuii. Tak, ceTb «MH-
TEPKOHTUHeHTanb» 3a 10 neT cbakoHoMmna Ha 3ToM 10 MiH @. CT.; ceTb «CkaH-
VK OTenb» yCTaHoBMNA B HOMepPax Mebenb 1 akceccyapbl U3 BUONOrM4eckmx
maTepuanos, KOTopble MOyT ObiTb NepepaboTaHsl M MCNoIb30BaHbl BHOBb. 0-
CTUHMLAM, COBMIOAAOLLIMM 3KOMOrnYeckme TpeboBaHMs NPUPOAOOXPAHHOTO CTaH-
napta JSO 14001 npucBamnBaioTCsi COOTBETCTBYIOLLME 3HaKW. Jlio6oe TypucTc-
KOe nMpeanpuaTve Npy Pa3yMHOM YNpPaBneHUN MOXET YMEHbLUNTL BPEAHOE BO3-
[eViCTBME Ha OKPYXaloLLyo cpesy.

CwvicTemMa 3KoIOrM4yeckoro MeHemKMeHTa TypMCTCKOro NpeanpusTus BKIIO-
yaer:

- [ENOBYI0 KOHLEMUMIO 3KONOrMYECKOro MEHEDKMEHTA;

- 9KONMOTrMYECKYI0 MNOMUTYKY NPEANPUSTUAS U 33241 3aLUMThl OKPYXAIOLLEN
cpefbl;

- COCTaB 3KONOMMYECKM YUCTOrO TYPMPOLYKTa;

- MOMMTUMKY 3aKyNOK NPOAOBONLCTBMSA, MHBEHTAPS U COTPYAHNYECTBA B AeNe
3aLUMTbl OKPYXaloLLEen cpeapl.
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FMABA 2. OTtenb - KaK LieHTpanbHOe 3BEHO
B TYPUCTCKO-peKpeaLmuoHHOM Knactepe

2.1. CpeactBa pasmeLyeHus

LleHTpanbHbIM 3BEHOM MHAYCTPUM Typr3Ma MOXHO CYMTaTb MPEAnpUSTAS,
CO34aBaeMble 41 0Ka3aHUs YCyr Mo Pa3MELLEHNIO TYPUCTOB: OTENN, XOCTENbI,
caHaTopuu, MoTenu, Typbasbl 1 T.1.

Kak 1 kaxabiM aKkTBOM, NPEanpUSTUAMI pa3mMeLlieHns Heo6X0arMO ynpas-
natb. MeHemxep, paboTaroLLmin B rOCTUHUYHOM BU3HECe, I0MKeH 3HaTb BOMPO-
Cbl CTaHOapTU3aunn n CepTVICDVIKaLI,VIVI ycnyr, yMeTb OUeHMBaTb BO3SMOXHOCTU
KOHKYPEHTOB, NOHNMATb CUCTEMY BHELLIHETO KOHTPONS 32 FOCTUHUYHBIM OM3He-
COM, 0COBEHHOCTMN NPOABMXEHNS HA PLIHKE CBOWX YCIIYr 1 T.M.

OCTUHWYHBIN BU3HEC SBNSETCA CIOXHOM COLMaNbHO-3KOHOMUYECKOW CUC-
TEMOW, OKa3bIBaIOLLLEN PACTYLLEe BINAHWE Ha MaTepUaibHyIO 1 lyXOBHYIO XM3Hb
obuecTea. Ho Ha AaHHbI MOMEHT HE CYLLECTBYET YETKOW, MOHATHON 1 hUKCK-
POBaHHOM TEPMUHONOTNK, XapakTepU3yIoLLel MHOrMe OCHOBHBLIE NMapamMeTpsbl
[aHHOI OTPAC/N C TOUKM 3PEHNS MEXAYHAPOOHOW NPAKTVUKN U NPUHSATLIX CTaH-
[apToB. Bce 310 HEM30eXHO 3aTpyaHaeT AesTenbHOCTb NPOPEeCcCUoHaNbHbIX
POCCUICKNX KOMMaHWIA, co3aaeT NPobnembl Ans r[paMoTHON opraHn3aLmm roc-
TUHNYHOI O 6|/|3Heca, YCNOXHAET KOHTaKTbl C POACTBEHHLIMWN MEeXAYHapOoaHbIMA
1 HaUMOHaNbHBIMK CTPYKTYpamu. FOCTUHUYHBIE YCITYrM UMEIOT CBOM OCODEH-
HOCTM 1 NpeacTaBnsioT COBOM B HACTOALLEE BPEMS! BbICOKOPA3BUTYIO MHIYCT-
puIo.

lNon cpencTBoM pasmeLLeHuns, CornacHo TEpMUHONOrMmM BcemmpHon Typuc-
Tckov opranusauum (IOHBTO), noHnmaeTcs Mo6oin 06BEKT NOMELLLEHMS, KOTO-
PbI PEryNSPHO MW MHOTAA NPEfOCTaBNgeT TypucTaM pasmelleHne ans Ho-
yeBkW. Ha npakTuke cpeactBa pas3MeLLEHNst NPeaCTaBnsioT COOO0M LUMPOKUIA
CNEeKTp - OT A0POrmx roCTUHUL, 5 3Be3[ 00 TYPUCTCKUX NPUIOTOB.

B cBs131 ¢ MHOroOOpa3viem BAOB CPEACTB pa3MeLLEeHNsT BO3HWKAET Mpo-
onema ux KJ'IaCCVI(DVIKaLI,VIVI, KOTOpasa yCNnoxXxHAeTca He Bcerpga aBHbIMW pas3nnyn-
AMM Mexay NpeanpusTUSMN pasmeLLEHNS, a Takke HaLMOHaNbHON cneundu-
KO M CyObeKTMBM3MOM BNafdenbLEB, CO3AAIOLIMX A5 CBOe COOCTBEHHOCTU
[OMNONHUTENbHBIE ONPEAENEHNS], YCNIOXHSS TEM CaMblM CO3[1aHNe eMHO Knac-
cmomrkaumn. Micxoos n3 Toro, 4To rOCTUHUYHASA UHOYCTPUS COCTOUT M3 CaMblX
Pa3NNYHbIX CErMEHTOB, MHOTME CPEACTBA PA3MELLEHMS HE MONaAaoT HU B OVH
KOHerTHbIVI Knacc, a HeKOTopble, HaO60pOT, MOryT COOTBETCTBOBATb HECKOJ1b-
KM Kniaccam. Buabl cpeacTs pasmeLLeHns MOXHO KnaccuduumpoBaTth No pas-
JIN4YHBIM NMPU3HaKaM.
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1. Mo pa3mepy: manble (0o 150 HomepoB); cpenHue (0T 150 oo 299 Home-
poB); 6onblume (ot 300 oo 600 HomepoB); Mera-otenu (6onee 600 HOMepOB).

2. Tlo TMny roCTMHMYHOrO NPOAYKTA: FOCTUHMLIBI; MOTENIU; CIOUT-0TENN (Suite
hotels); peanaeHTHbIE rOCTUHMLbI (A19 MOCTOSHHOMO MNPOXMBaHUS); FOCTUHMLLbI
«B&B» (3aBTpaK 1 MOCTENb); TANMLIEP-TOCTUHMLIbI U KOHAOMUHUYM-OTENN; FO-
CTUHMUbI C Ka3WHO.

3. Mo ueHam (Ha npumepe knaccudukaumm, npuHaToin B CLLA): 6iogxeTHbIe
(25-35 ponn.); akoHOMUYHbIE (35-55 ponn.); cpepHue (55-95 ponn.); nepeo-
knaccHble (95-195 ponn.); anaptameHTHble (65-125 ponn.); delweHedensHble
(125-425 ponn.).

4. To ueneBbiM pbiHKaM: BU3HEC-TOCTUHULBI; KYPOPTHbLIE FOCTUHWLLbI, KOH-
rPeCC-LEeHTPbI; KOHMPECC-roCTUHULGI; MOMOLAEXHbLIE FOCTUHULLI, TYPUCTCKUE
KEMMUHT L.

5. Mo cneuvanusaumn: nevebHbIE FOCTUHULBI Narepst Tpyaa U oTabIXa.

6. Mo ycnoBusM UCMONb30BaHWS: TaNMLLER; KOHAOMUHUYM; ANS AIUTESb-
HOr0 NPOXMBaHUS; 15 NPOBeLeHNUs KOHbEPEHLMIA.

7. To popme COBCTBEHHOCTM: rOCYAIaPCTBEHHbIE; MyHULIMMANbHbIE; aKLIMO-
HEpHbIE; BEOOMCTBEHHbIE; 0OLIECTBEHHLIX 0ObEANHEHNI (OpraHn3aLmii); co-
BMECTHbIE NPEANPUATUAS; YaCTHbIE MPeanpUaTHS.

8. Mo MecTopacnonoXeHuMio: FOPOACKME; KYPOPTHbIE (B KYPOPTHON MECTHO-
CTW); FOCTUHULIbI NPY a3PONOPTax (TPaH3UTHbIE); MPUAOPOXHBLIE (HA aBTOA0PO-
re); anbnoTenu; 06LLECTBEHHLIE CPeACTBa TpaHcnopTa; 6otenu, dnotenu; 6ac-
Tan.

Tabnuua 6. Knaccudukauma BTO cpeacTs pasMelligHis TYpUCToB

Karerapum Paazprgd Tpyrine

1.1.1. DCTHHALE

1.1.2. AHaNOrMUHLE 33BREHR
1.2.1. Q3 0pOBMTENEHHE
33BENEHUA

1. KonnekTWeHeE CpeacTEa
PE3MELLEHWA TYPHCTOR

1.1, [OCTHHALEL M BHANOMWYHEIS
CPEACTBA PasMeLLEHNA

1.2, CNeUnanyarpoBaHHLe 2a8efeHUa

1.3. MpouKe KONNEKTHEHLIE 33BEAEHWA

1.2.2. Narepa ToyOa M 0Tk

1.2.3. OBWeCTEEHHEE CPRACTEA
TPaHCNopTa

4. KoHrpecc-UeHTpH

1. Kannwa, npeHasHageHHEe
QN OTkKA

2. KemMmuumm

3. Npouna

1.
1.

2.
3
13
13

2. MHOMBADyansHHE CpeacTea
PaamMELLEHUA TYPUCTOR

2.1. MHavenayankHeie cpencTea
paaMELLIEHNA

1.1, CoBeTeeHHE Xamwa
.2, ApeHIyemee KOMHATH
.3. ApeHmyemele Xumuwa
1,4, PasMellgHie y
POACTEEHHMKDE W ZHAKOMEDK
(BecnnatHo)
2.1.5. Mpodme
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MonbITkn BBEAEHWS YHUDULMPOBAHHON MEXAyHApOAHON Knaccudukaumm
CPELCTB pa3MeLLEHMs [0 HACTOSILLErO BPEMEHU He yBeHYanuch ycrnexoM. Oa-
HaKO B MEXOYHapOAHOW NpakTuke MPUHSATa CTaHdapTHas knaccudukaums
CPencTB pa3MelleHust TYpUCToB, paspaboTtaHHas akcnepTamu BTO (Tabn. 6).

CornacHo gaHHOM Knaccudukaumm BCce CpeacTBa pasMeLLEeHNs AeNITCs Ha
[1BE KaTeropum: KONNeKTUBHbIE U MHAMBUAYANbHBIE.

Mo, KONNeKTMBHLIM CPEACTBOM pa3MeLLeHNst NMOHMMaeTcs Ntoboi 00bekT,
KOTOPbIV PEryAspHO WAN MHOrAA NPEOOCTaBAseT TypuCcTaM pasMeLLeHne ans
HOYEBKM B KOMHATE UMM KakOM-MBO MHOM MOMELLEHNN, OAHAKO YUCIO HOMe-
POB, KOTOPOE B HEM UMEETCS, NPEBLILLIAET ONPEAENEHHbIA MAHUMYM, YCTAHABNM-
BaeMbIi K01 CTPaHOM caMoCToATeNbHO (Hanpumep, B Poccun - 10 Homepos,
Wtanum - 7 Homepos). MNpryem Bce HOMepa B faHHOM MPeanpuULTn SOSXHbI
NOLYUHSTBECS €AMHOMY PYKOBOACTBY (LaXe eCiM OHO He CTaBWT LeNbio U3BIe-
YeHwe Npmbbinm), BbITb CrPYNNMPOBaHLI B KNACCHI 1 KAaTEropun B COOTBETCTBUM
C NPeaoCTaBSEMbIMUA YCITyraMi U UMEOLLMCS 060PYA0BaHNEM.

K kOnnekTMBHbIM CPEACTBaM pa3MeLLEeHNst TYPUCTOB OTHOCATCA: FOCTUHM-
Libl M @aHANOMMYHbIE CPEACTBA Pa3MeLLEHUSs], B TOM YMCIie KiyObl C MPOXMBAHM-
€M, CreLman3npoBaHHbIE 3aBEAEHUS 1 NPOYME NPEANPUSTAS Pa3MELLEHNS.

[OCTUHMLEI 06NaAAT CreayloWwyMK MPU3HAKaMU:

- COCTOSIT M3 HOMEPOB, YMCO KOTOPbIX MPEBLILLAET ONPEAENEHHbIN MUHM-
MYM, UMEIOT e4MHOE PYKOBOACTBO;

- NPefOCTaBASIOT Pa3HOOOPa3HbIE FOCTUHUYHBIE YCYIW, NepeYeHb KOTOPbIX
HEe OrpaHNYMBaETCS eXEQHEBHO 3anpaBKOi NocTenei, yoopkon Homepa 1 ca-
Hy3na;

- CrPyNNMpPOBaHbl B KNAaCChl (KNaccupuUMpoBaHbl) U MOTYT UMETb KaTero-
puUmn KayecTBa 06CNYXMBaHUS (CEPTUDULMPOBAHDI) B COOTBETCTBUM C NPeoc-
TaBNSEMbIMU YCAYraMu, MMEIOLLMMCS 000pYI0BaHNEM, apPXUTEKTYPOI 30aHUIA 1
KBanmMukaumen nepcoHana;

- He BXOOST B KaTeropuio cneumaniavpoBaHHbIX 3aBeeHUI.

AHanornyHble 3aBefeHNs BKIOYAIOT NaHCMOHATLI U MEGIMPOBAHHbLIE KOM-
HaTbl, TYPUCTCKME OBLLEXUTMS U OpYrie CPEACTBA Pa3MeLLEHUs, KOTOpble COo-
CTOSIT U3 HOMEPOB ¥ NPEAOCTABASIOT OrPAHNYEHHbBIE FOCTUHWNYHBIE YCITYrIA, BKITIO-
yas exxeHEBHYIO 3anpaBKy NocTenen, yoopky HOMepa 1 caHyana.

K wncny npeanpmatiini 4aHHOTO BMAA OTHOCSATCS O340POBUTENbHLIE 3aBe-
[eHns, narepst Tpyaa v 0TAbIXa, KOHMPECC-LEHTPbI U T. 4. [poyme KONNeKTUBHbIE
CPeACcTBa pasMeLLeHnst NPeOCTaBASIOT OrpaHNYEHHbIE TOCTUHWUYHBIE YCYTU,
MCKNIOYas EXEIHEBHYIO 3anpaBKy NOCTENEN U yBOPKY XWUMbIX MOMELLEHWIA. OHM
MOTYT COCTOSTb HE M3 HOMEPOR, a NPEACTABNATL COBOIN eaMHMLEI TUNA KN~
Wa», «MIoWwaakv ons KEMMMHIa» AW «KOMNEKTUBHBIE CMasbHbIE NOMELLEeHUs
(0bwexmTtns)». Bece cpencTea pasMelleHmns KnaccuduumpoBaHsl Mo OTAENb-
HbIM rpynnam. pynna «fOCTUHMUBI 1 aHANOrUYHbIE NPEANPUATUS» BKITIOYAET
FOCTUHWLbl, FOCTUHMLIBI KBAPTUPHOMO TUMNA, MOTENM, NPUAOPOXHBIE U NASXKHbIE
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FOCTUHULBI, KITyBbl C NPOXVBAHWMEM, NAHCUOHATLI, MEBIMPOBAHHbIE KOMHATHI, TY-
pUCTCKME 0BLLEXMUTHS.

CneumanunanpoBaHHbIE NPeANpUaTAS MOMMMO NPeaoCTaBNeHNs YCIyr pas-
MELLEHUS BLINOJHSIOT eLle Kakylo-nnbo Apyryio crneuyan3MpoBaHHyio GyHK-
LMo, HaNpUMep, oOpraHn3aumio KOHGEPEHLUWN, IeYEHNE N T. 4,

I'pynna «CneupanusnpoBaHHbIe NPeanpusTUs» COCTOUT U3 CaHaTOPUEB, Na-
repen Tpyga v oTabIXa, pasMeLLeHns B KOMNEKTUBHBLIX CPeACTBax TpaHcnopTta
(noesfax, MOPCKMX M PEYHbIX CyAax ¥ XTax), & TakKe KOHrPecc-LEeHTpax.

lpynna «[poyne KonnekTBHbIE CPEACTBA Pa3MEeLLEeHUs» BKIKOYAET KOMM-
NeKcbl [OMOB 1 ByHrano, opraHM30BaHHLIE B KAYECTBE XMWLL, NpeaHa3HaueH-
HbIX 4151 OTAbIXa, OrOPOXEHHbIE NNOLAAKM ANs NanaTok, aBTonpuLEenoB, 4OMOB
Ha Konecax, OyxTbl 4 MabiX CYZ10B, @ TaKKe MOMOAEXHbIE OBLLEXUTUS U T. 4.

K nHamBuayansHbIM CpecTBaM Pas3MeLLEHNS OTHOCATCS COOCTBEHHbIE XM-
NMLLA - KBAPTUPbI, BAMIILI, OCOBHSKM, KOTTEOXM, MCMOJb3YEMbIE MOCETUTENSAMN-
pe3naeHTamm (B TOM YMCE M anapTaMeHThl TaiMLiepa), KOMHaTbI, apeHayemMble
Y YaCTHBIX JIUL, UM @areHTCTB, NMOMELLEHMS, NpelocTaBnseMble 6ecnnatHo poa-
CTBEHHMKaMK 1 3HaKOMbIMU. OTHECEHME K TEM MM MHBIM CPEACTBaM pasMe-
LLEeHUs ONPefenseTcs 3aKOHOAATENbHLIMM aKTaMU 1 HOPMATUBHBIMU JOKYMEH-
Tamu Kaxaow cTpaHbl. Hanpumep, B Utanum «OCHOBHORM 3aKOH N0 Pa3BUTMIO U
COBEPLUEHCTBOBAHMIO TYpMU3Ma» OTHOCUT K FOCTUHWUYHOMY XO3SICTBY Npeanpu-
TS MO NPUEMY TYPUCTOB - FOCTUHMULIbI, MOTENN, CENbCKNE TYPKOMMAEKCHI U
naHcMoHaTbl, 6a3bl 1 nareps 0TAbIXa A1 MONOAEXW, TYPUCTCKME LLEPEBHM, CESlb-
CK1e ooMa, [oMa 1 MebMpoBaHHbIE KBApTVPbI, AOMA OT/AbIXa, AOMA MONOAEXH,
anbnuinckue npuiotel. MNpennpuatva pasmellednsa B JaHnn BKIIOYAIOT rocTu-
HULBI, MOTENN, KEMMUHIK, TypOaskl, [OMa MPUESXUX, UHTEPHATbI, UMEHUS U T [,

MuH1ManbHas BMECTUMOCTb FOCTUHMIL, U @HaNorMYHbIX 0OBEKTOB pa3me-
LLEHMS 3aBUCUT OT HAUMOHANbHbLIX N PErMOHANbHBIX YCI0BUIN U OEACTBYIOLLMX
CTaHOAPTOB U COCTABMSET, Kak Npasuno, 7-10 HOMEPOB.

CneunannanpoBaHHblE CPEeACTBA Pa3MELLEHUS NPeSOCTaBASIOT MUHUMYM
yCAyr 1 He 06513aTeNbHO COCTOAT M3 HOMEPOB. ITU 3aBeeHNS, TOMUMO NPESO-
CTaBNEHMS YCAYr pasMeLLEHMs, OKa3blBaloT CneLnanu3npoBaHHbIe YCiyru, Ta-
K1e Kak NeyYeHne 1 0300POBNEHNE, CoLManbHbIE YCYri, OpraHn3aums nposeae-
HWA 3acedaHnin 1 KoHpepeHUnin 1 T.4. Cneunduka okasbiBaeMblX YCIyr 1 on-
penenset Ha3eaHus (KNacchl) 3TUX CPEACTB PasMELLEHMS: CaHaTOPUK, KYPOpTHI,
KOHIPECC-LIEHTPbI, Pa3NYHOro Poaa nareps Tpyaa v otabixa.

[Mpoure KONNeKTVBHLIE CPELCTBA Pa3MELLIEHNS - CPEACTBA Pa3MeLLeHus Nio-
60ro TMna, BKMo4as 6ecrprbbinbHble, MPeaoCTaBNAIOLLME MUHUMATbHBI 0ObEM YCyr
1 He 0053aTeNbHO COCTOSALLME U3 HOMEPOB. K HAM MOTYT BbITb OTHECEHBI KEMIMUHII,
06BLEKTHI Pa3MELLIEHMS] COLMANTBHOMO XapakTepa (00LLEXUTUS, AOMa OTAbIXa).

Vicxoas 13 BbiLLeCKa3aHHOr0, MOXHO CLENAThb BbIBO, YTO FOCTUHUYHBIE NPEL-
NpUATUS KNAacCMPUUMPYIOTCS B 3aBUCUMOCTUM OT PacnonoxeHus, Habopa npe-
[OCTaB/IieMbIX YCYr U YPOBHSA Npeaiaraemoro 06cnyxvsaqus. B cooTBeTcTBUM
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¢ knaccudukaumein BTO no mecTy pacrnonoXeHns MOXHO BblOENUTb Cheyto-
LLMe BUObl FOCTUHMLL

- TOCTUHULIbI B LIEHTPE roposa;

- [PUAOPOXHBIE, KaK MPaBHII0 MAJIOV STAXHOCTU C OTKDbITbIMU ABTOCTOSIH-
Kamu;

- [OCTUHWLIbI B OKDECTHOCTSIX FOPOLOB U B a3p0N0pTax;

- [1aBy4uMe OTe/M - 3TO NNaB CPeacTea, 060pyaoBaHHbIE NOL FOCTUHULPI,
[Nsi pa3MeLLLeHnsl 1 OTapixa TypucToB y Bepera Mopsi, peku unu o3epa. MNpu
Heo6X0AMMOCTY Takas FOCTUHMLLA MOXET ObITb OTOYKCMPOBaHa Mo BOAE BMECTE
C TypuCTaMu K PYroi CTOsHKe.

M0 YPOBHIO, aCCOPTUMEHTY M CTOMMOCTU YCAYT FOCTUHUYHBIE NPEANPUITUS
[ensTCst Ha HEeCKOMbKO TUMOB:

- [eLUEBbIe OTe M W OTE/IN C OrPaHNYeHHbIM CEePBICOM, KOTOPbIE MPes-
1arator MuHuMyMm yesyr. Flpy 3TOM NpeanpuaTis NTaHNa Npu HAX MOTYT BbiTb,
a MOTyT 1 OTCYTCTBOBATb;

- oTe/m «/IIKe» - 0bnafaloT GpelleHebenbHbIM 1EKOPOM, OCHALLIEHBI BbICO-
KOKa4eCTBEHHOI Mebenbto, XOpoLLO 060pyA0BaHHLIMI 0BLLIECTBEHHLIMM NOME-
LLEHVSIMM 1 [IOMXHbI ObITb 06ecneveHbl BOoMbLLIMM KONMYECTBOM NepcoHana rno
OTHOLLEHWIO K YACITYy HOMEPOB.

BTO B 3aBMCKMOCTY OT NOTPEOUTENS FOCTUHUYHBIX YCIYT HA COBPEMEHHOM
FOCTMHWYHOM PbIHKE PEKOMEHOYET BblAENSTb Cleaytolme TUMbl OTENe:

Orenb «uoke» Ha 100-400 Homepos, pacnonaraeTcs, kak NpaBuno, B LIEHTPE
ropofa v NpepoCcTaBaeT SIUTHLIE YCNOBUS NPOXMBAHWS MEHEIKEPAM BbICO-
KOrO YPOBHS! 32 BbICOKYIO LIEHY.

Oresb Bbicokoro knacca nmeet o1 400 no 2000 HomepoB, pacnonaraeTcs B
npeaenax ropoaa v npeanaraeT LWPOKUA Habop yenyr, NPeaocTaBseMblx 00y-
YeHHbIM NepPCcoHaNIOM, B13HECMEHaM, y4aCTHMKaM KOHGEPEHLWIA, HAVBMOYaNb-
HbIM TYpPUCTaM; OH OCHaLLEeH Aoporoi Mmebenbio n 06opyaoBaHvem. LieHa npo-
XWBaHUS - BbilLE CPEeOHEN.

Orefib cpenHero ypoBHS OPUEHTUPOBAH Ha LUMPOKWUIA Kpyr noTpedutens,
MOXET UMETb Pa3nnMyHOe YMCNo HoMepoB. CTPEMMTCS MCMONb30BaTb COBpE-
MEHHYIO TEXHONOT NI, CHMXAa AKCMIyaTalOHHbIE PacXombl U NPUAEPXNBAsCh
CPEenHEr0 YPOBHS LIEH.

Anapt-otesib meeT 06b14HO 0T 100 10 400 HOMEPOB C YCNOBUSAIMM, aHaNO-
TMYHBIMM MEBNMPOBAHHLIM KOMHaTaM. LieHbl BApbUPYIOTCS B 3aBUCUMOCTM OT
Ce30Ha W ycnoBuid pa3mMelLenmns. OpreHTMpoBaH Ha BU3HECMEHOB UK TypuUC-
TOB, OCTaHAB/IMBAIOLLMXCS HA A/INTENbHBINA CPOK.

Orefib 5KOHOMUHECKOro K1acca MOXET OblTb HEOONBLLVM, C YACTIOM HOME-
poe ot 10 no 150. Pacnonaraetcs B 4epTe ropoaa, MMeeT HeOOMbLLION LiTaT
nepcoHana, XopoLlo 060pya0BaHHbI HOMEPHOW (OHL, HO He NpPefoCTaBnseT
yCnyr nutanms. NoTpedutensamm SBRSIOTCS, Kak NpaBuao, BU3HECMEHDI, MHANBU-
[lyanbHble TYPUCTBI.
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Mortesnb - NpegHasHayeH 41 TYPUCTOB, NYTELLECTBYIOWMX HA aBTOTPaHC-
nopte. MoxeT umeTb oT 150 10 400 HoMepoB, pacnonaraeTcs BON3M aBTOTpacc,
MMEET HeDOMBLLON WTaT NepcoHana u NpeanonaraeT HEBLICOKME LiEHbI MPW
COBPEMEHHbIX XOPOLLIO 060pyA0BaHHLIX HOMepax. bes ycnyr nutaHus.

KypoprHas roctmHmiia moxeT nmeTtb oT 100 0o 500 HomepoBs, 06bIYHO OTAa-
NeHa oT ropoja 1 pacnonaraeTcs 861131 BOJOEMOB, B XMBOMUCHBIX MeCTax;
npemnaraet nosHbIn Habop ycnyr, MMEET MHOTO CMOPTMBHBLIX COOPY)XEHIA, AeT-
CKMX MIOLLAA0K; LiEHbI - BbILLE CPEAHMX, OPUEHTNPOBAHLI HA Pa3NNYHbIe KaTero-
pvn TYPUCTOB.

Tavimuep - ot 50 5o 250 HoMepOB, BO3MOXHbI OTAENbHbIE CTPOeHUs. meeT
HOMepa KBapTUPHOIO TUMa 1 YCNOBWS, aHaNOMMYHbIE KYPOPTHBLIM FrOCTUHMLAM.
OTaenbHble KBapTMPbl NPOAaHbl MHAMBMAYasbHbIM BlaaenbLam, oOfHaKko nos-
Hast COBCTBEHHOCTb KOHTPONMPYETCS KOMMAHWEN YNPaBEHMS.

LleHa TaiMLIepa 3aBUCHT OT 0COBEHHOCTEN CE30Ha, a TakKe BPEMEHM Npe-
ObiBaHKS. [pOXMBaHNE B MeHee MpuBNeKaTesbHble Nepuoasl BPEMEHU CTOUT
CYLLECTBEHHO MEHbLLUE, YeM B CE30H HaMBObLLEro crpoca.

Brnapeneu Homepa MMEET BO3MOXHOCTb NMONb30BATLCS HEABMXXUMOCTBIO HA
NPOTSKEHUM ONPELENEHHOr0 BPEMEHW, MPOMOPLMOHALHO BHECEHHOMY [IEHEX-
HOMY B3HOCY.

06bI4HO «COBCTBEHHOCTL» NpMobpeTaeTcs Ha cpok oT 10 net oo 6eccpoy-
HOrO NONbL30BaHUSI.
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Bpems nonb3oBaHus namepsieTca B Heaensx. Bnagenew MoXeT 0TAbIXaTb B
MPUOBPETEHHBIX anapTaMeHTax B «CBOW» HeAENM B0 0BMeHsTb MECTO OTAbI-
Xa Ha aHanorM4yHoe B pamkax «MPUOOPETEHHOMO CE30Ha».

B oTnmune ot knaccmudukaumm BTO B Poccuiickoin Depepaum B 3aBucH-
MOCTW OT Ha3Ha4yeHWs1 NPUHSTA CneayloLlas knaccmoukaums CpeacTs pasme-
LLeHNs rOCTUHUYHOrO Tna (pumc. 1).

FoctmHuLbl 47151 TOCTOSIHHOMO MPoXuBaHys B POCCUM Ha OaHHbIA MOMEHT
MPaKTU4ECKN OTCYTCTBYIOT. TPaH3UTHBIE roCTUHML! OBCTYXMBAIOT NOBOI KOH-
TUHIFEHT B YCNOBUSIX KPATKOBPEMEHHOM OCTAHOBKW. PacnonoxeHbl OHW, kak npa-
BW/0, HA TEPPUTOPUSX KPYMHbIX TPAHCMOPTHBIX Y3/I0B, XENe3HOA0POXHbIX BOK-
3aJ10B, a3POMOPTOB, MOPCKMX N PEYHbIX BOK3a/0B, aBTOBOK3aJI0B. YPOBEHb 00-
CNYXMBAHUS N aCCOPTUMEHT YCNYI MUHUMANEH, NUTaHne 0BblYHO He Npepoc-
TaBNSETCH, Tak Kak NPeanpusTis MMTaHUs HaXOAATCa Ha BOK3anax.

[ocTvHMLbI 46710B0ro HasHa4eHys 0BCNyXMBaloT NnL, NpebbiBatoLLMX B Ae-
NOBbIX NOE3/Kax 1 KoMaHaMpoBKax. TpeboBaHus, NPeabsBASEMbIE K TOCTUHU-
LlaM A,eNoBOro Ha3HaveHns:

1. MecTononoxeHwe BOAU3M aOMUHUCTPATUBHBIX, OOLLECTBEHHBIX 1 NMPOYMX
LIEHTPOB ropoaoB 6e3 0653aTeNbHOr0 HaNN4Ks 03e/IeHEHHO TEPPUTOPUM NS
OTAbIXa U CMOPTMBHON AEATENbHOCTY.

2. lNpeobnapaHue B HOMEPHOM GOHAE OAHOMECTHbIX HOMEPOB.

3. Obs3aTenbHas opraHusaums B HoMepe paboyeit 30HbI. Mog, paboyei
30HOV NOHMMAETCS NUCbMEHHBI CTON, paboyee KPecno, HaCTONbHOe OCBeLLe-
HUWE, NMUCbMEHHbIE MPUHALNEXHOCTU U CPEACTBA OPITEXHUKM.

4. MakcumanbHas 13onsums HOMEPOB OT BHELLHE cpefbl B Lensix obecne-
YeHWs YCNOBWI AN COCPEAO0TOYEHHON PaboThl.

5. Hanunune nomelleHuii 41 NPOBELEHUS COBELLAHWIA, NEPErOBOPOB, CEMU-
HapoB 1 ap.

6. BuaHec-LeHTp.

7. Cnyx6bl prHaHCOBOro obecneyeHms.

TpeboBaHus, NpeibsiBNSEMbIE K FOCTUHMLIAM A1 OTAbIXA:

1. PasmeLlueHmne cpeam 03eNIEHEHHbIX MaCCMBOB, MaKCUMabHO YAANEHHbIX
OT rOPOACKMX LIEHTPOB.

2. Obsi3aTenbLHOe Hannyme 03eNIeHEHHOI TEPPUTOPKK, 060PYI0BAHHON ANs
OTAbIXa U 3aHATUIA CNOPTOM.

3. MNpeobnanaHne B HOMEPHOM OHE ABYXMECTHbIX HOMEPOB.

4. Hanuyne peTckmx NnoLagok, MOMeLEeHNn ois Urp 1 passineyeHuin.

Mpwv 3TOM Kaxpaast FOCTUHMLA ANS OTAbIXa MMEET CBOM CODCTBEHHbIE Xapak-
TepHble 0COOEHHOCTM.

KypopTHble roCTvHMLb! BOMKHLI UMETL MOMELLEHMS 1e4eBHO-MEAMLIMHCKOrO,
0300POBMTENBHOIO HA3HAYEHWS, a TAKKe MPeayCMaTpYBaThb ANETUHECKOE NUTAHNE.

CTaumnoHapHbie rocTvHMLbI NPeJHa3Ha4YeHbl B OCHOBHOM [/ CEMENHOro
OTAblIXa, MO3TOMY OHW A0XHEI UMETh MOMELLEHNS ANS UIP AETERN, B TOM YMCNE 1
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noA, NPMCMOTPOM MepcoHana, s CoPTUBHO-03[0POBUTENbHBIX 3aHATUIA, N1
pa3ssnieyeHuii. B HoMepHOM GoHAE f0MKHA ObITb MPELyCMOTPEHA cuCTEMA 0Bbe-
JVHEHUS XWUNbIX HOMEPOB.

TYPUCTCKO-3KCKYPCUOHHBIE FOCTUHMLLI B CBOEM LUTATE UMEIOT AOMKHOCTY
3KCKYPCOBOZ0B, FPYNMNOBOAOB, CMOPTUBHbIX MHCTPYKTOPOB, @ FOCTUHULLb! Afs
CMOPTMBHOTO Typuama (TypucTckme 6a3bl, ropHble rOCTUHMLEI) JOSMKHEI UMETb
MOMELLEHNS! ANst TYPUCTCKO-CNIOPTUBHOMO 06CyXMBaHWS (TypkabuHeTbl, Npo-
KaT CnopTUHBEHTaps, 6acCeiHbl) M HaX0AUTLCS BOIM3M 0060PYA0BaHHbIX TYpUC-
TCKMX Tpacc B COOTBETCTBUM C TPeBOBaHMAMU MapLUpyTa.

Cneuvnann3upoBaHHble FOCTUHULIbI

Cpeay cneumanvanpoBaHHbIX FOCTUHMLL 0C060e MECTO 3aHMMAIOT Ceayto-
Lme:

- KeMIMHr - narepb oNns aBToTypUCTOB, PACMONOXEHHbIV B 3aropoaHOM Me-
CTHOCTW, OCHALLIEHHbIA NETHUMU JOMUKaMW MW NanaTkamu;

- poresib - NepenByXHas rocTUHULA, NPeaCcTaBNsoLLAas OO0 BaroH ¢ 0HO-
, OBYXMECTHbIMM HOMepamn. B IHEBHOE Bpems TYPUCTLI 3HAKOMATCS C pasnny-
HbIMW FOPOJAMU N MX OOCTONPUMEYATENIbHOCTAMM, @ HOYYIOT B NOE3aE;

- 6ore/ib - Hebonbluas rOCTUHMLIA Ha BOJE (HennaBaroLLas), B Ka4eCTBe KOTO-
P01 MOXET UCMONL30BATLCA COOTBETCTRYIOLLIMM 006pa30M 060PYA0BAHHOE CYOHO;

- @ioresib - NNABAIOLLAS FOCTUHWLA, MPeACTaBNAoLWLas co60i cneLmanbHo
060opynoBaHHOE CYHO; TypMCTaM NPeaocTaBnalTcs komgpopTabenbHble Ho-
Mepa-KatoTbl, YCIyr aKTUBHOIO OTAbIXa, 3abl A5 NEPEr0BOPOB, KOHDEPEHLIMIA,
KOHIPECCOB, CPeACTBa CBA3M, MHOrO4MCEHHbIE Bapbl 1 PECTOPaHbI.

dnoTtenu cnonb3ylTcs 48 OPraHn3aLmMn KPYU3HOMO OTAbIXa, OYPHBbIA pOCT
KOTOPOro HabnoaaeTcs B nocnenHee necatunetue. Tak, Hanpyumep, cpeay nop-
TOBbIX rOPOAOB banTuiickoro Mops Mo YMcny Cya03axo[oB 1, COOTBETCTBEHHO,
uncny KpymsHblx TypuctoB CaHkT-INeTepbypr ycTynaeT ToNnbko KoneHrarewy,
o06oaa TannmH, XenbcuHkn, CTOKronbMm.

BmecTe ¢ yBennyeHmem MeCcT Ha3HaYeHNS U PacLUMPEHNEM CErMEHTa PbiH-
Ka Ans Kpyw30B pa3BMBaeTCs 1 6onee COBEPLUEHHBIA BUI OTAbIXa - KPYM3 W
nepeneTt Ha camoneTe, B KOTOPOM COYETAETCH CKOPOCTb BO3AYLIHOIO TPaHC-
nopTa ¢ POMaHTUKON MOPCKOro nytewlecTsus. CpeacTBo pasMeLLeHNs ans Ta-
KOro OTAblXa Ha3blBAETCS iaviTesIeM, HO U3-3a BbICOKON CTOMMOCTW OHO Npes-
CTaB/IEHO Ha PbIHKE FOCTUHWYHBIX YCYT OrPaHUYeHHo.

Ocob60e BHMaHe X0TeNoch Obl yAeNUTL HOBOMY BUly CrieLani3npoBaH-
HOro Typuama - AEpEeBeHCKoMy Typuamy (rural tourism). B HacTosee Bpemst
[EPEBEHCKMIA TYPU3M pacCMaTPBAETCA Kak BECbMa AOXOOHbLIN BUL AEATENb-
HOCTW 1 UMEEeT HeMarnble 00beMbl. PadymeeTcs, conepHMyaTh ¢ 06bemMamu Ty-
PUCTCKMX MOTOKOB HA MOPCKME KYPOPTbl OH HE MOXET, HO TEM HE MEHee Mo
3HAYMMOCTV CTAHOBUTCS BaXHbIM HamnpaBfeHWeM TypuUCTCKoro bmaHeca, ooc-
TONHBIM BHUMAHUS U U3Y4EHMS.

23



MMpUMEHNTENBHO K YCNOBUSIM POCCKM - 3TO HENIOXas HULWa Ans AesTeNbHO-
CTW, Tak Kak OHa A0BOJIbHO ¢N1abo OCBOEHA.

CeroaHa OCHOBHbIMM MOTVBaMI 1191 BbIOOpa Takoro Buaa OTAbIXa SBAIOTCS:

- OTCYTCTBME CPELCTB ANs OTAbIXa HA LOPOrNX MOPCKMX KypopTax;

- YCTOSIBLLUMIACS 00Pa3 XM3HW B CEbCKON MECTHOCTMW Y ONPeaeneHHoN Ka-
TEropuy NIOLEN HE3aBNCUMO OT JOCTATKa, HANpumep, B CUIly CEMENHBIX UK
WHBIX Tpaguumi;

- B1M30CTb K ECTECTBEHHOW MPUPOLE ¥ BO3MOXHOCTb OO0/bLIE BPEMEHM
NPOBOAMTL HA CBEXEM BO3AYXE B IECY, HA 03epe 1 ap.;

- BO3MOXHOCTb MUTATLCS 3KOMOrMYECKN YNCTBIMU U AELLIEBBIMA MPOAYKTAMK;

- BO3MOXHOCTb MPUOBLLEHNS K OPYroi KynbType u 0bblyasiM, yyactue B
MECTHbIX NPA3AHMKAX U Pa3BNEYEHUSIX.

CyLLeCTBYET /Ba OCHOBHBIX BMAA OpPraHN3aumy Takoro OTAbixa ropoXxaH
CBOEr0 PervoHa 1 xutenein Apyrux MECTHOCTEW UM MHOCTPaHHbIX TYPUCTOB:

- CAaya B HaeM HebOoMbLLMX JOMUKOB UM HOMEPOB B HEOOMBLUMX CENbCKMX
FOCTUHWLIAX UKW KOTTEKE, PACMONOXEHHbIX B XXMBOMUCHBIX MECTHOCTSIX;

- OpraHu3auus NpoXuBaHus oTabIXalowyx Ha Gepme B CeNbCKOM LOMe
HENoCPEACTBEHHO B CEMBE.

EnmHoi mexayHapoaHou knaccudukaumm roCTUHUYHLIX NPEANPUATUA He
cywlecTeyet. Pekomengaumy BTO no onpeneneHnio kaTteropuin roCTUHUL, Kax-
[0 CTPaHOW TPaKTYOTC No-cBoeMy. OKOHYaTENbHOE PELUEHNE MPUHUMAET
MWHUCTEPCTBO NO TyPU3My CTpaHbl. BBeAEHUIO eanHOM Knaccuukaumm roctu-
HUL, NPENSTCTBYET P GakTopoB, CBA3AHHbIX C KYNbTYPHO-UCTOPUYECKNM Pas-
BUTWUEM OTAE/bHbIX FOCYAAPCTB, UX HALMOHANBHBIMA 0COBEHHOCTAMM, Pa3nnyn-
MU B KPUTEPMSX OLIEHKU KayeCcTBa 06CTyXMBaHUS U T.M. [OCTUHWLbI, OTHOCSI-
LUMECs K OAHOMN KaTeropum, HO PACNONOXEHHbIE B Pa3HbIX rOCYAAPCTBAX, CyLue-
CTBEHHO OTMYAIOTCS APYr OT Apyra. Tak, B [lapuxe HXU 04UH OTeNb He YA0CTO-
WNCS KaTeropun «ngTb 3Be34». AkTyanbHas 3agaya - CO34aHve eauHon ans
BCEX CTpaH Mupa knaccudukaumm rocTMHuL,

Kpurepusmm knaccugukalym CpeacTs pasMeLLleHns aBsioTCs:

- YPOBEHb KOMQOPTHOCTY HOMEPOB,

- YPOBEHb CepBUca,

- MeCTOrMOJIOXEHME,

- LeHsbl,

- BMECTUMOCTb,

- PexuMm aKcnnyartaumm,

- YCNOBMS NOMb30BaHMS,

- Ha3HayeHve,

- BUABI XNNbS 1 CITYXEDOHbIX MOMELLEHUIA.

B 3aBucumocTv OT ypOBHSI KOM@OPTHOCTH PA3NNYAIOT FOCTUHULbI Pa3niny-
HbIX KAaTEropuin, KOTOPbIE YCIOBHO 0603HaYatoTCs 3Be3aamm, bykBamu, KOPOHa-
MK, 6annamu. Y Kax/aoin kateropum ecTb CBOV paspsiabl, KOTOPble yCTaHaBMBa-
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0TCA NyTeM NPUCBOEHMS YnCna 3Be3f, (0T 0AaHONM 0o nsaTu), 6yks (A, B, C, D,),
KOPOH, KNtoYen 1 1.4,

B HacTosiLee Bpems B MPOBOI MHAYCTPUM rOCTENPUUMCTBA UCMONL3YeET-
cs bonee TpUALATM Pa3NMYHBIX CUCTEM KNACCUOUKALMIA FTOCTUHWNYHBIX Npej-
NPUSTWIA, CaMbiMW PACNPOCTPAHEHHBIMU 13 KOTOPbIX ABASIOTCS:

- cucTema 3Be3f (NpumeHsieTca Bo @panumm, AscTpun, BeHrpum, Kntae n
psiae ApPYrvx CTpaH, KOTOpble Y4aCTBYIOT B MEXAYHAPOLHOM TYpUCTCKOM 00-
MEHe);

- cuctema 6ykB (Mpeuus);

- cucTema KopoH (Bennkobputanus);

- cuctema 6annos (MHaus);

- cucTema paspsigos.

Hanbonee ncnonb3yemoii sBnsieTcs ¢paHLy3ckas HalyoHanbHas «3Be3f-
Has» KnaccudukaLsi, B KOTOPOI KaTeropum koMgpopTa yCroBHO 0603Ha4aoTCs
3Be3gamu. MNpun onpefeneHny KaTeropyn OLEHBAIOTCS Cheaytolme napameT-
Pbl FOCTUHMLbI:

- XapakTepucTMka HOMepPHOro GoHaa;

- XapaKTepuUCTVKM 0BLLECTBEHHLIX MOMELLEHUIA (KOH(DEPEHLL-3a10B, XO/NOB,
NMOMELLIEHWIA ANS OTApIXA, A5 AeI0BbIX BCTPEY, A/ 3aHATWIA CMOPTOM);

- HanMyme v XxapakTepucTIKy NPeanpusTUiA NnTaHus (6apa, pectopaHa, CTo-
noBow, bydeTa);

- TexHu4eckoe 060pyaoBaHMe N 0POPMIIEHNE MHTEPLEPA;

- XapakTepucTyKa 34aH1a 1 NpUeraloLwein K HeMy TeppUTopuu;

- nHdOopMaLmoHHoe obecnedeHune (Hanuuve TenedoHa, Tenedaxca, KoMnb-
loTepa);

- obecneyeHne BO3MOXHOCTI NPef0CTaBNEHNS YCIYr TOProsn, ObITOBOro
00CNyXVBaHUS U APYrX AONOAHUTENbHBIX YCYT;

- Ka4ecTBO NOArOTOBKW NepcoHana, paboTaloLero B roCTUHULE.

«byKBeHHas» cucTema nNpUMeHsieTcs B ['peunn, rae roCTYHULbI YCIOBHO fe-
natcs Ha YeToipe kateropuu: A, B, C, D. FOCTUHMLBI KaTeropum «A» COOTBETCTBY-
10T YyeTbipeM 3Be3aaM, «B» - Tpem, «C» - aByM. [OCTMHMLAM BbICLLErO Knacca
Hepeako NpucyxaaeTcs kateropus «de luxe».

K HanmeHee npuTsa3aTesibHbIM CPeCTBaM Pa3MeELLEHs OTHOCATCA anapTa-
MEHTbI, KOTOPbIE NPEACTABNAT COOO0M CKPOMHbIE KBAPTUPKM B HEOOMbLUMX A0~
Mukax. B roctunmuax kateropum «C» npegnaraetcs MUHUManbHbIA Habop yc-
NyT; TOCTUHWLLbI 3TOV KaTeropvu, Kak NpaBwo, pacnonaralTcs He Ha Gepery
MOpS$, @ B HECKONbKMX KMNoMeTpax oT nobepexbst. OTenm kateropum «B», ecnm
OHW HaxoasTCs B KYPOPTHOI 30He, MOYTU BCeraa pacnonaratotcs Ha nobepe-
Xbe. B rocTuHuLax kateropumn «A», B OTAIMHME OT FOCTUHML, NPeabIayLLMX KaTe-
ropwii, NpenocTaBnsieTcs 06cnyxuBaHue Gonee BLICOKOrO YPOBHS. [OCTUHNLI,
NPeTeHAYIOLLE HA CaMblil BbICOKMIA YPOBEHb, 0OLIYHO OTBEYAIOT MEXAYHapOoa-
HbIM TPEOOBAHUSAM 1 COOTBETCTBYIOT CTaHAAPTaM, NPUHATHIM BO BCEM MUPeE.
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Cucrema «kopoH» xapakTepHa ons BenukobputaHun. YTobbl nepeBecTu
KaTeropui rOCTUHULBI C «A3bIka KOPOH» Ha «A3bIK 3B€34», HYXHO OT 06Llero
yMcna KOPOH OTHSATL 0OHY. Hanpumep, ecniv B AHMMK OTENb YETbIPEX KOPOHHBIN,
TO B NEPEBOAE Ha 3BE3[HYIO CUCTEMY OH CTan Obl TPEX3BE3A04HbIM.

[lo Tury cepsuca pa3nnyatoTcs roCTUHULGI NOSTHO CEPBUCHbLIE, SKOHOMMY-
Hble, OTeNnn ANINTENIbHOI0 NPOXUBAHNA N anapTaMeHTHbIE.

lMonHOCEePBMCHBIE FOCTUHULLI MPEAIAraloT MOJHbIA aCCOPTUMEHT YCIYT, BKITHO-
Yasi Te, KOTOPbIE 0BBIMHO YNOMMHAIOTCS MPU XapakTepucTike delleHebenbHbIX
OTeneii: WMKapHBIA MHTEPbEP, 0BCNYXMBaHWE BbICOKOrO Knacca, MHOXECTBO
TOProBbIX TOYEK M Pa3HO0OPa3HbIX MoMeLLeHUin ansa GopmanbHbIX U Hedop-
MarbHbIX BCTPEY (pecTopaH, 6ap, kade, 6aHKeTHbIe 3abl, KOHPEPEHLI-3abl).

OKOHOMUYHbIE FOCTUHULBI MPEAAraloT NPOCTOPHbIE, XOPOLLO MEOMPOBaH-
Hble HoMepa, HO 6e3 AeKOPATVBHbIX U3NMNLLECTB, CBOWCTBEHHbIX NMOJIHO CEPBUIC-
HbIM OTENAM. I'Ipex,ue BCEro OHM CcOCpPenoToYMBaloT BHUMaHNE Ha HoYnere ro-
CTEl, a He Ha X NTaHUKU. 31eCb MOTYT OTCYTCTBOBATHL Kade 1 pectopaH. Takue
oTenn MoryT npeanoXxmTb CBOMM roctam NnLlb KOHTUHEHTaNbHbIN 3aBTpak, co-
CTOALWMIA 13 Yas unu kode ¢ ByNo4Kon.

2.2. Kateropumn cpefcTB pa3meLleHNs1 B pa3finyHbIX CTpaHax

B psoe nybnmkaumii npouecc onpeaeneHnst YypoBHS KayecTBa MMeEHyeTcs
knaccudukaumeir. OpgHako knaccudukauys no YpoBHAM KauyecTBa MOXET ObiTb
NPeanpVHATA NNLLb B OTHOLLEHUW OJHOPOAHbLIX 0ObLEKTOB C KOHEYHBIM YNCIOM
KnaccuduKaLmOoHHBIX nokasartenen. PasHOpOOHOCTbL NPeanpuaTrii UHOYCTPUK
CPEeACTB Pa3MELLEHNS O4eHb BESINKA 11 HEKOTOPbIE 0OBEKTHI MOTYT MMETb BCETO
HECKONbKO CXOXMX Takux rnokasareneir. M103ToMy paHXmMpoBaHWe MO YPOBHIO
KayecTBa Bbl3bIBAET HEOOXOAMMOCTb BbIAENNTL KNACChl U MPeABapUTESIbHO On-
PenennTbL NPUHAANEXHOCTb 0ObEKTA K TOMY UM MHOMY KNaccy CPeacTB pas-
MeLLeHNs, T.e. ONsiTb Xe KnaccuduumposaTb. Bo nsbexaHue nogobHon nogme-
Hbl MOHATWIA cuMTaEeTCS LienecoobpasHbiM NPUMEHSTb 41 0603HaYeHns pac-
npeaeneHns cpeacTs PasMeLLEHNSt COrAaCcHO YPOBHSM KadecTBa yCnyr TePMUH
«KaTeropmsaums».

Mpobnema kaTeropusaumm CpeacTB PasMeLLEHNS SBASIETCS OQHON U3 BaXx-
HEMLLUX C TOYKM 3PEHUS YNPaBeHNs Ka4eCTBOM. Ha CerogHALLIHMIA fieHb B MUPE,
B TOM yuncne v B EBpone, HET egnHOM CUCTEMBI KaTeropusaumm.

OcyLLecTBASNNCE NOMBITKM CO34aHUS €OWMHON MEeXOYHapOAHON KaTeropu-
3auuM rocTmMHuUL, B aTon cBsa3n MexayHapoaHas accoumaums FoCTUHNL, U pe-
ctopaHoB (MAI'P) coBmMeCTHO ¢ MexayHapoOHOW TOProeon nanaton u Mexany-
HaPOIHbLIM CO30M OpULMANBHBIX TYPUCTCKUX opraHu3auuii (MCOTO) 6bin pas-
paboTaH NPOEKT eIMHOM MeXOyHapOAHON KaTeropusaLmm rocTUHWLL.

Mo paHHbIM MAMP, oduumanbHas cuctema kateropnaaLmm cpeacTs pasme-
LEeHVs NPUHSTA TONLKO B 64 cTpaHax Mupa, B 11 13 HKX OHa HAX0ZMTCS B CTa-
v pa3paboTkm, B 58 cTpaHax roCTUHMULIbI HE UMEIOT enHO kaTeropuaaumm. K
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4yncny NOCnedHNX OTHOCATCS U TakmMe CTpaHbl MacCoBOMO Typuama, kak Benu-
kobpuTaHus, CLLUA 1 AnoHus.

9710 06YCNOBNEHO TEM, 4TO pa3paboTka CMCTEMBI KaTeropmaauum CpeacTs
pa3MeLLEeHNs OTHOCUTCS K YACy Hambonee CNoxHbLIX NPobnemM TypUCTCKO oT-
pacnu 1 roCTUHUYHOrO X039MCTBa. JencTBUTENbHO, COracHO pacyeTaMm, Kom-
4eCTBO MapaMeTPOB, XapaKTEPUIYIOLLMX KAYECTBO Pa3NnyHbIX CPEACTB pa3Me-
LLEEHMS, COCTaBNSIET HE OAHY COTHIO.

B MexzayHapoOHOM NpakTuKe CyLLEeCTBYET HECKO/bKO HarnpaseHnin Ang pe-
LLIEHMS BOMPOCA KaTeropusaumm cpeacTs pasMeLleHns (tabn. 7).

B 04HOM 13 HanpaBneHwiA, K KOTOPOMY OTHOCSTCS, Hanpumep, ABcTprs, Ppax-
umsi, Poccuns, 0TaaeTcs npeanoyTeHme Tak Ha3bliBaeMblM CTaTUHECKMM MPU3Ha-
KaM, U TEXHUYECKOMY Ka4eCTBY, T.€. TBEPAO YCTAHOBMAEHHOMY MPOLEHTHOMY
COOTHOLLEHUIO HOMEPOB C BaHHON W CaHy3/NOM, HaJIMHMIO TakMX NOMELLEHW,
Kak, HanpumMep, KpbITbll 6acceitH, cayHa 1 T.4., onpefeneHHOMY COOTHOLLEHWIO
Mexay BMECTUMOCTbIO FOCTUHMLIbI M YUCTEHHOCTbLIO 0OCNYXMBAIOLLErO NEPCO-
Hana u T.4.

Tabmua 7. MoAX0mbl K MPUMEHEHWIO CUCTEM KaTeropusauy CPEACTB PasMeLLeHns
B psfe CTpaH

CTpaHy, B KOTOPHX CTPaHH, B KOTOPEIK

ﬁT%HﬂaDTi'l HOpMEI | ﬁTaH%apTh; HOPM:! CTpaHy, B KOTOPEX CTpaHH, B KoTopHX

KE?T eﬁ%ﬂpsauun HD%IE Dﬁqu L KaTEropWaaLn KATEMDpMAaLMA
NpoBOAMTCA NPOBOOMTCH Ha

YCTaHEBMMEBAKITCA YCTaHABMBAIOTCA QBAZATENLHD GBpOBONLHOM OoHoBE

rocyLAPCTEEHHEMM HErOCYAAPCTEEHHEIMIA

DPraHaMm OpraHUsaLAmn

Bonrapua BenukafipuTaHua Bankria ABCTpUA

BeHrpua DaHua BeHrpua Benukofprtania

[peuma Hopeerua [peumn [epMaHua

WHoua CLUA WMHIuA kit

WenaHue LUsefuapma MenaHwe Hopeerna

Wranna Llreuma Wtanmn Paccua

Mapokko LLpeAuapnua CnoeeHua

Mekcuka CLLA

MopTyranua DUHNaHaUA

PocokA DpaHuma

CnogeHua LLleeupa

CpaHUMA
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B apyrom HanpasneHnmn LOMUHUPYIOLLMMU SBASIIOTCS «OMHAMUYECKME» dak-
TOPbI, T.€. PYHKLMOHATIbHOE Ka4eCTBO. Er0 CTOPOHHUKU CHMTAIOT, YTO XECTKME
COOTHOLLEHNSI B CPeACTBax pa3MeLLEeHNs 6e3 JOMKHOro YPOBHS 06cnyxmBa-
HUSE He 0becneymBaloT NPaBWLHOW OLEHKM (HAKTUYECKOro KayecTBa ycnyr
cpeacTea pasMeLleHuns. K aTomy HanpaBieHUto OTHOCUTCS CUCTEMa KaTero-
pu3aumnm cpeacTs pasmeLleHns B LLBeuapumn, a Takxe HEKOTOPbIX FOCTUHMY-
HbIX CETEN.

MPUMEHSIIOTCS 1 CMELLaHHbIe MOAXOAbI NPW ONpefeNeHnn Kateropmu
CPeLCTB pa3MeLLeHusi, Hanpuvep, B Bennkobputatum, Ha uannnmuHax.

B HacTosiwee Bpems B Mupe fencteyet 0kono 30 pa3nmyHbiX HALMOHANBHBIX
CMCTEM KaTeropusaumm CpeacTs pa3meLleHuns, npexae BCero roCTMHMIL, (cuc-
Tema «3Be3» 0T 110 5 3Be3p; cuctema Byks - A, B, C, D; cuctema «kopoH» Unm
<KIKOUEMN», «NIYH», «AOMOK», «<OPUNNNAHTOB» U T.A, ), KOTOPbIE MOXHO 0OBEONHNTL B
[1BE OCHOBHbIE rPynmbl:

1) «eBpPONENCKMIA TUM», B OCHOBY KOTOPOr0 NOSIOXEHA (paHLIy3CcKas HaLwmo-
HanbHasa cucTema,

2) GannbHas oLeHka, OCHOBY KOTOPOI COCTaBNSIET MHAMINCKAS HALMOHabHAs
cucTema (npeobnapaeT B cTpaHax Asum n AGpukn).

PaccMOTpUM CUCTEMBI PEMTUHIOB CPEACTB Pa3MELLEHNS, MPUHATLIE B HEKO-
TOPbIX 3apyOEXHbIX CTPaHax.

Bo ®paHumm HopMbI 1 NpoLieaypa kateropusaumi CPeacTB pasMelLeHis
onpegensioTcs [NocTaHOBNEHUEM MUHUCTPA TPYAA, Manoro NpeanpuHMMaTeb-
cTBa 1 Typmama ot 14 despang 1986 r. ¢ ;ONONHEHUSMM COrnacHo MocTaHoB-
neHuio mmHncTpa Typuama ot 10 anpens 1991 r. Mo gaHHOMY NOCTAHOBNEHMIO
BCE FOCTVMHMLUBI NOAPA3aensoTcs Ha 6 kateropuin (0T 1 40 4 3BE3[ «OKC»,
HekaTeropuiiHble). Paamep roCTUHWLL! MPAKTUYECKM HE OKA3bIBAET BAVUSHUS Ha
KaTeropuio (MMHUManbLHOE KONM4YeCTBO HOMepPOB konebnetcs ot 7 go 10), Tak
kak noTpebuTenb NoyyaeT OTAENbHbIA HOMEP, U TONLKO ero 060pyA0BaHME 1
Habop ycnyr SBIKOTCS KpUTepusMi oLeHkn. CneflyeT OTMETUTb, 4TO B CTpaHe
npeobnafatoT roCTUHULLI CPeaHero YPoBHs (0aHa 3Be3na - 40,6%; 2 3Be3apl -
32,2%; 3 3Be3nbl - 18,3%; 4 3Be3abl - 5,3%, 4 3Be3apl ntoke - 3,6% obuiero
4nCna KaTerOPUNHLIX FOCTUHWLL).

Typuctckme pesnaeHUmmn, a Takxke KEMIUHIA U y4acTKu NOg, KapaBaHWHIM
umetoT 4 kateropuu (1-4 3se3asl). Kpome Toro, Bo ®paHumm npuHsTa katero-
pr3aupst pectopaHoB (1-5 3Be3[, «/I0KC»).

B VcnaHum MyHuMansHble TEXHUYECKUEe TpeboBaHws, onpeaensioLyme kate-
FOPUMHOCTb FOCTUHWLL, anapT-0Tenel N MoTeNewn, AUKTYIOTCS CreLyanbHbIM KO-
PONIEBCKMM YKa30M. [OCTUHMLBI U anapT-0Teny OenaTcs Ha 5 kateropuia (o1 1
[0 5 3Be34), MOTenu MMetoT Tonbko oaHy kateroputo. C 1983 r. BBeaeHa f1o-
MONHUTENbHASA KaTEropus «rOCTUHMLGI BLICOKOTO YPOBHSI 0BCTYXMBaHMS».,

KemnuHrn 1 kapaBaHuHr umeloT 4 kateropun: 1-3 3Be3abl U 3 3Be3apl
«JIIOKC». TpeBoBaHNS K Kax 0N 13 YKa3aHHbIX KaTeropuin, a Takxe ycnoeus oT-
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KPbITUS M SKCTyaTaumm aTUX CPeaCTB pasMeLLEeHNs onpeaenstotcs MNocTaHoB-
NeHneM kabuHeTa MUHUCTPOB McnaHuu.

CneumnanbHble NOCTaHOBNIEHMS PETYNMPYIOT GYHKLMOHMPOBAHUE U KaTero-
puM anapTameHToB n ByHrano.

B kaxnoii u3 17 aBToHOMMIA Micnanun pa3paboTaHa cobCTBEHHas npoueny-
pa, COrnacHo KOTOPOW 1 OnpefenseTcs NopsaoK NPUCBOEHUS paspsiaa TOMy
WA MHOMY CPEACTBY Pa3MeLLeHus].

3akoHopaTtenscTBO lNopTyranuu perynupyeT npaswna BeLeHUs rOCTUHNY-
HOr0 1 POLCTBEHHOrO eMy BM3HECa M MUHUMASTbHBIE HOPMbI, KOTOPbIE AOSIKHbI
ObITb COBNIOAEHDI B KaXOM M3 YCTaHABNMBAEMbIX 3aKOHOM KJlacce W kaTero-
pvn CPEACTB Pa3MELLEHNS.

CpencTaa pasmelleHns pasfeneHsl Ha 8 Knaccos:

1) roCTUHULBI,

2) NaHCUOHBI,

3) nycagoc - Manble roCTUHULbI, HAXOLSALWWMECS MO KOHTPOMEeM rocyaap-
CTBa M UMEIOLLME CBOE CneuvdU4ecKoe ynpaBneHue,

4) masnble roCTUHULI,

5) moTenn,

6) anapT-otenu,

7) TYypUCTCKME LEPEBHN U

8) noma ong npuesxumx.

K npoynm cpeacteam pasMeLLeHnsi OTHOCATCS TYPUCTCKME anapTaMeHThl,
pa3MeLLEHNE Y MECTHBIX XUTENEe (TYpr3M B CEMbSIX), KEMMUHIW.

Bce Bonpochl, CBA3aHHbIE C OTKPLITUEM, KlacCcubuKaLmei, kateropmusaumei
N KOHTPO/EeM 3a QYHKUMOHMPOBAHUEM CPEACTB pa3MeLLeHns (BKIoYas YacT-
Hble KBaPTUPbI 1 KOMHATbI, NpeaHa3Ha4YaeMble s TYPUCTCKUX LeNnen), peLaioT-
CS FMaBHbIM YNPaBAEHNEM MO TYPU3MY.

LLiBeiuapckas AccoupmaLms BnagenbLes roctuinl, (SSH) paspabotana cob-
CTBEHHYIO KaTeropu3aumio rocTvHUL, rae kateropum 0603HavaloTCs «3Be3aa-
mun». CepTrdukaums npoxoaut pas B 5 ner.

TpeboBaHUs K FOCTUHMLIAM U MEPCOHATY M3MEHSIOTCS MCXOAS U3 KaTero-
pvK 1 OCHOBHOO NpefHasHaveHus npeanpusaTus. B 3aBUCMOCTH OT OCHOBHO-
ro npefHasHa4yeHns rocTMHULLI B LLBenuapumn aenarca Ha:

roCTUHUUbI gnist otabixa (F);

O13HEC-rOCTUHULbI (G);

KOHIPECCHbIE rOCTUHULBI (S);

roCTUHWLLI BanbHeonornyeckmx kypoptos (K);

pa3mMeLleHne ¢ 3aBTpakoM unu 6e3 nutanus (Holel-garni);

anapT-rocTUHMLBI C HeBONbLLMMM YO0OCTBAMM S MPUTOTOBAEHNS ML
(Aparthotel);

nepeseHckne goma (Country Inn), koTopble BKO4AIOT KOMPopTabenbHble
HOMepa (He MeHee 5), XOpOoLUYIO KyXHIO, CTOSIHKY 11t aBTOMOOMINEN.
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OCHOBHbIE KNacChl FOCTMHILL, BXOAALLMX B SSH, noapas3nenstotes Ha karero-
pun 0T 1 80 5 3Be34 COrNAacHO CTaHaapTam accoumaLmnu:

rocTvHuua - Simple (0 3Be3n);

koMpopTabenbHas roctuHuua - Comfortable (1 3se3na);

rocTvHuua cpenHen kateropun - Middle Class (2 3Be3abl);

rOCTMHMLUA YNydlWeHHOW cpedHen kateropun - Good Middle Class (3
3Be31pbl);

rocTMHMUA nepson kateropun - First Class (4 3Be3abl);

rOCTUHMLLA KaTeropmm «moke» - Luxury (5 3sean).

Kateropusauus rocTMHUL, HOCUT 3aiBUTENbHLIA XapakTep. YnpasnsioLLmii
WM Bnagenew, roCTUHNLI 3anofHAET aHKETY U HaNPaBAsSeT ee B OAHY M3 NaTU
PEermoHanbHbIX Kommceuin SSH. AHkeTa aHanu3upyeTcs npeacrasuTensaMm Ac-
coumauyu, 1 no KoNMYeCTBy HabpPaHHbIX BaoB NpUCBanBaeTca kateropus. Mpw
HeobxoamMMocT SSH MOXET HanpaBWUTb KOHTPOMbHYIO TpyNny AAs NPOBEPKM
COOTBETCTBWSI CBEAEHWIA, YKa3aHHbIX B aHKETE, AEACTBUTENBHOMY MOSIOXEHUIO
Zen. B cnyyae cmeHbl BnagenbLa roCTUHULB! UK YNIPaBASIOLLEro ee KaTeropust
[l0MXHa ObITb 3aHOBO NOATBEPXAEHA.

B BenvkobpuTtaHum noaxos, K kateropysaumim rocTUHIL, U pECTOPaHOB Bbl-
3bIBAET 0COOLIN MHTEPEC. ITUM BOMPOCOM 3aHUMAIOTCS! HECKOJbKO HE3aBUCH-
MbIX OpraHm3aumii: ABToMobunbHas Accoupaums Bennkobputanum, Rac, Typuc-
Tckue oduckl, Egon Ronay 1 Michelin. ABTomobunbHas Accoumauys Bennkob-
puTtaHum (AA) - luMpokomacTabHas MHOronpoduILHas opraH13aLuus, B KOTo-
poii paspaboTaHa 1 peanusyetca Hanbosiee aBTOPUTETHAA U IMaMPyioLas Ha
PbIHKE CreupanbHas cuctema knaccudukaumm 1 kateropusaumm Ans WupoKo-
ro cnekTpa 06bEeKTOB Pa3MELLEHNS - OT FOCTUHWLL KaTeropum 5 3Be3q 1o dep-
MEPCKMX JOMMKOB, PAaCCHUTaHHbIX Ha 2 HoMepa. OB bEKTLI, KOTOPLIM NPUCBOEHA
kaTeropus B cucteme AA, MOMYyYaloT LLMPOKO M3BECTHYIO 3MONEMY - YEPHO-XEeN-
Thii 3HaK AA (MCNOMb3yeTcs U B pekniaMHbIx nybnavkaumsx). Cuctema npusHaHa
B HaLMOHANIbHOM MacLTabe 1 rapaHTUPYeT Ka4eCTBO YCIyr FOCTUHWUYHBIX MPea-
NPWSTURA, NPOLUEALINX UHCMEKUMIO CneumanucToB AA 1 3aCnyXMBLLMX NPaBO
Mob30BaThCs ee 3MONEMON.

Bce cpenctsa pasmelnenus B cucteme AA pasgeneHbl Ha [Ba knacca:

1) cobcTBeHHO rocTuHMLLI (Hotels, Lodge n Country House);

2) 4acTHble rocTvHMLbI 1 rocTeBble goma (Private Hotels, Guesthouses),
depmepckue noma (Farm-houses) 1 HebonbLLVE NPUAOPOXHbIE FOCTUHULEI (INN).

locTuHnuam B cucteme AA npycsanBaloTes kateropum 1-5 3se3g. [Mpw atom
onpeaensioLLM MOMEHTOM SIBSIETCS HE pasMep NPeanpUsTUS, a KOJIMYECTBO 1
KQYeCTBO NPEAOCTaBNSEMbIX YCIYT, XOTS FOCTUHULI KaTteropuu 4-5 38e3[, Kak
NpPaBuno, KPyrnHble:

5 3Be3p - 60MbLUast LUMKApHas FOCTUMHMLA, COOTBETCTBYIOLLAS BbICLUMM MEX-
[yHapOAHbIM CTaHOapTaM pasMeLLeHuns, YCiyr, yI006CTB 1 KyXHY;

4 3Be30bl - KpynHas roCTUHULA C NPOCTOPHLIMU HOMEPAaMMU, BbICOKUM YPOB-
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Hem komdopTa 1 nuTaHust. Yenyru: 06cnyxmBaHme B Homepax, cnyx6a nprema,
nopHocka baraxa, 6onee ofHOro Buaa nuTaHns. MHOrokoMHaTHbIe Homepa. B
BaHHOW KOMHaTe 06s13aTenbHO BaHHA 1 ayLu.

3 3Be3abl - rOCTMHULA CPedHero pasmepa C NPOCTOPHBIMU HOMEPaMU 1
LLIPOKMM Habopom ynobcTs 1 yenyr. OBbIMHO KPYrnocyTo4Has cnyxota nprema,
a TaKke pecTtopaH 1 6ap. Bo Bcex HoMepax -BaHHast KOMHaTa, B GOMbLIMHCTBE
cnyyaeB 060pyIOBaHHAsS BAHHOM U AyLIEM.

2 3Be3[bl - FOCTVMHMLA HeBONBLLOrO pa3Mepa, B KOTOPOIA Kak MUHUMYM 50%
HOMepoB 060PYI0BaHbI BaHHON KOMHATON. Kak npaBuno, npeanaraet 6onbLie
yIo6CTB N0 CPABHEHWIO C FOCTUHULIEN 1 3Be3aa, Hanpumep, TenedoH 1 Tenesu-
30p B HOMepe. B aTOM kaTeropun npefcTaBfieHbl B PaBHbLIX [JOMSX YaCTHblE
FOCTUHWLbI 1 NPeanpusaTus ceTen.

1 3Be3a - ManeHbkas rocTUHMLA C NPOCTON, HO AOBPOTHO 0OCTAHOBKOM,
HeobxooMMbIMM Y0OCTBAMM 1 XOPOLUMM (MO-40MALLHEMY) NuTaHueM. MHoraa
B 9Ty rpynmny BK/IIOYAIOTCS 1 YaCTHBIE FOCTVHULBI, NPK 3TOM TpeboBaHUs K ycny-
ram nuTaHms cHmxatotcs. Kak MuHMMyM 25% HomepoB 060pyL0BaHbI BaHHEIMM
KOMHaTamMu. 9TV rOCTUHULLbI YaCcTO YNPaBASIOTCS UX HEMOCPEACTBEHHBIM B/a-
JenbLamu, No3ToMY B HWX co3paHa 6osniee Tennas u yioTHas atmocdepa, Yem B
KPYMNHbIX NPEANPUATUSX.

Kaxpoe npeanpustie exerogHo MHCMEKTMPYETCS. STol paboToi 3aHMMa-
I0TCS CneumanbHO NOArOTOBMIEHHBIE MHCMEKTOPbI, KOTOPLIE PerynsapHo obene-
[YIOT FOCTMHMLBI. [Na rapaHTMpOBaHHOW paboTbl Mo 06ecne4eHnto ncnonHe-
HUS1 CTaHOAPTOB OHW 00513aHbI PETYNSPHO MPOXOANTL 06y4YeHre Ha Kypcax. [o-
CTUHWLbI NPOBEPSAIOTCS aHOHUMHO. [10CENUBLLMCE HA OAHW CYTKU KaK KITMEHT 1
MONY4MB CHET, MHCNEKTOP NPeLCTaBNfeTCs PyKOBOACTBY 1 NOCNE 3TOro NpoBo-
VT LeTanbHYlo NPoBepKY BCero npeanpustis. Mpu cMeHe co6CTBEHHMUKA roC-
TVHWLbI aBTOMATN4ECKM TEPAIOT CBOIO KATErOpMIO U JOMKHbI ObITb NepeatTec-
ToBaHbl. Onnara 3a paboTy No aTTecTaumu roCTUHMLEI 3aBUCUT OT ee pa3me-
POB, OCHALLEHHOCTN 060PYAOBaHMEM, KPOME TOTO, OMIAYMBAETCS PEMMCTPALMS
NPUCBOEHHOW KaTeropuu.

B cuctemy kateropmsaumm 3anoxeHa yCTaHOBKa, YTO KOMIMYECTBO 3BE3[, HE
UMEET NPSIMOii CBSA3M C KQ4eCTBOM, a CKOPEee YKa3bIBAET HA Pa3nnyHbIiA TMn roc-
TWHWL, 1 CTENEHb 0OECMEYEHHOCTU yenyramu 1 yaobereamu. 1oaTomy, kpome
3Be34, AA npucBavBaeT roCTYHULAM A0NONHATENBHBIE OLEHKU B MPOLEHTaX, KO-
TOpble YCTaHaBMMBAIOTCH OTHOCWUTENBHO 3TanoHa M OTPaXaloT Ka4yeCTBEHHYIO
pasHuLy 06CTYXMBAHWS B FOCTUHULIAX C OAMHAKOBLIM KONMYECTBOM 3834, MpOo-
LIEHTHYIO OLLeHKY BbICTaB/IIET UHCMEKTOP, OCHOBbLIBASACH HA CBOMX /INYHBIX Brieyar-
NeHusix oT 06cnyxmBaHns. Bo BHUMaHWE NPUHUMAETCS YPOBEHbL CEPBICA, FOCTen-
pUMMCTBa M NpodeccroHan13ma, BEXIMBOCTbL U NpeaynpeamTeNnsHOCTL Nepeo-
Hana (B cTaHgapTax AA 4niq BCex CPEACTB pPa3MeLLEeHNs YCTaHOBIIEH TakOoM Moka-
3aTerb Kak «BEXNMBOE, APYXENoOHOe 1 BbICTPoe 00CNYKMBaHKE»), ONPSTHOCTb,
Ka4eCTBO HOMepHOro doH/a 1 0OLLECTBEHHLIX 30H, NMUTaHUs, 06LLEee BrevaTne-
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HWE OT roCTUHMLI. MPOLIEHTHBIV NoKasaTeNb MOXET konebatbes oT 50% (Mu-
HMYM, HUXeE KOTOPOro rocTMHMLA NepexoanT B 6onee HU3KYIO KATEropuio) Ao
80%. B uenomM npoLeHTHas OLEHKa BbIrNSAUT CneayioLmnM 06pasom:

- 50-59% - rocTuHMLA yLOBNETBOPSIET BCEM MUHIMABHBIM TPE6OBaHMAM
CTaHOapTOB, KOTOPbIE 06€CNEeYNBAIOT CKPOMHBINA, HO IONYCTUMBbI YPOBEHb Pa3-
MeLLeHNs, ya00CTB 1 yCnyr;

- 60-69% - rocTuHMLA, KOTOPas BbINOMHAET MUHUMANbHbIE TPEOOBAHMS 1
npu atom obecneymBaeT Gonee BbICOKME CTaHAAPTHI MO HEKOTOPbLIM BUAAM
obcnyxmBaHus;

- 70-80% - B LLeNOM 04EHb XOPOLLAs FOCTUHULA, KOTOPYIO MOXHO PEKOMEH-
[10BaTb Kak 06eCneyMBatoLLyio BbICOKUIA YPOBEHb KQYECTBA Pa3MELLEHNs, M1Ta-
HUS 1 0BCNYyXMBaHMS. XOpOLUEE UCMOMHEHNE CTaHAAPTOB BCEMU CryxOamu.

OTAnM4MTENBHON YepToi cncTeMbl AA SBNSIETCS TO, YTO FOCTUHULIBI, 0becne-
YMBAIOLLME BbICOKMI YPOBEHb KAYECTBA YCNYT, OTMEYAIOTCS 3BE3aMU KPACHOro
uBeTa - red star (B oTAM4Me OT OObIYHBIX 3BE3[, XENTOrO LBETa Ha YEPHOM
¢doHe). Takas oLeHKa NPUCBaNBAETCSA EXEr0AHO MPYNME rOCTUHWLL, NPU3HAHHBIX
NYYLIMMW B CBOEI KAaTErOpUM 1 NMONYy4MBLLMX OLIEHKY Bhille 80%. B Bennkobpu-
TaHuu, No aaHHbIM 2000 r., TonbKo 84 rocTUHMLBI NoNy4YKamn «red star», T.e. npu-
3HaHbI NYYLWUMW U3 NYHLLIKX.

Peaynbrathl KaTeropusaumu ny6nvkytoTcs B eXerogHbix copHukax. Mpw
TakoOM MOAXoAe K YCTaHOBMEHWMIO PENTUHIA NOTPeOUTENIO NErko BuibpaTth nof-
XOZLSALLYIO EMY FOCTUHMLLY, MPUYEM OH BNOSIHE 060CHOBAHHO MOXET NPEANoYeCTb
roCTUHULY KaTeropumn 3 3Be3abl (72%) roctuHuue 4 3se3apl (60%).

[OCTUHWLBI, HAXOAALLMECS B YEAMHEHHOM, TUXOM MECTE, 4acTo yaoCTamBa-
toTcs kateropum Country House (3aropoiHbliii 4OM) - YIOTHbIE FOCTUHMLIbI C TO-
CTENPUUMHBIM 1 CEPAEYHBIM 0BCTYXNBAHNEM.

[lns pecTopaHoB CyLLECTBYIOT CBOM KPUTEPUI KaTeropuaaumn. 34ecb, kak v
[Nsi rTOCTMHWL, CYLLECTBYET NATb YPOBHEN. BMECTO 383 MCNONb3yeTcs 3HaK
(X) - «HOX W BUnKa». o ycTaHOBNEHHLIM TPeBOBaHNAM OLLEHMBAOTCS KOMPOPT,
yoo6CTBa, KyxHS, Ka4eCTBO 0OCTyXMBaHKS 1 aTMOcdepa. PectopaHbl, kak v roc-
TUHMLLBI, NPOBEPSIIOTCS @aHOHUMHO. [pUMeYaTeNbHO, HTO FOCTUMHMLA, NPETEHAYIO-
Last Ha nonyyeHue «red star», OMKHA He TONILKO COOTBETCTBOBATL TpeboBaHN-
SIM CBOEM KaTeropuu, Ho 1 UMETb HE MeHee ABYX X 3a PeCTOpaH.

PecTopaHbl, kKoTopble 0COB0 OTNMHAOTCS KYXHEN M BUHHOW KapToi, AA oTme-
YaeT CrneumanbHbIM 3HAKOM - «PO3ETKON» (0T 1 40 5 «PO3ETOK»).

Havbonee npectvxHoii 13 Harpag, AA SBSeTCS NpU3HaHe rocTuHULb «OTe-
neMm roga». Takoe 3BaHWe MOoAyyaloT TONbKO 4 n3bpaHHbIe rOCTUHULBI - NO 0f-
Hom B AHrnuu, LWoTnanaum, Yannce n CesepHoit Mpnanauun. FOCTUHMLEI, nony-
ymBmne 4-5 «red star» 1 He MEHEE OHON «PO3ETKMN» 3a MUTAHWE, HAarpaXxaaT-
s cneuuanbHbIM MPU30M.

locTeBble, pepmepckue aoMa 1 ManeHbKue NPUAOPOXHbIE FOCTMHMLLI (Inn)
MpPeLoCTaBASIHoOT yenyri, 06bem KOTOPbIX COOTBETCTBYET YPoBHIO 1 38e3abl. O6bIY-

32



HO Takoro poaa 3aBedeHVs NpeasiaralnT rocTam Houner n 3asTpak - bed and
breakfast (B&B). 1191 H1X OCHOBHbIM NOKa3aTeNiem SBNSeTCs He 06beM, a kaye-
CTBO yCnyr, MO3TOMY UM MnpucBamBatoTcs Kateropum ot | oo 5Q (ot quality -
Ka4yecTBO).

BoinyckatoTca cneumanbHble exerofHble katanorv B&B, Hanpumep, no AHr-
nm «Where to Stay B&B, Farmhouse, Inn Hotels» B KOTOPbIX Np1BEeAgHO OeTab-
HOE OMnMcaHMe roCTUHULB! U MOMHbLIA aCCOPTUMEHT NPELOCTaBASEMbIX YCIYT.

Beuay nosBneHvs B BenukoBpuTaHWM FrOCTUHWL, C YNPOLLEHHON CXEMOW
obcnyxmeaHns AA B 1987 r. BBeNia HOBbIN KNacc CPeACTB pa3meLleHus - Lodge.
HecmoTps Ha CKpoMHOe 3Ha4YeHWe NoA06BHOro HaMMEHOBaHMS (BOMUK, CTOPOX-
Ka, NpuIoT),

Lodge 06b4HO 06ecneynBaeT AOBOLHO BbICOKMIA YPOBEHb Pa3MELLEHNS 1
LUIMPOKME BO3MOXHOCTU nst B13HECA W OTAbIXa NOCTOANbLEB. YPOBEHb yCIyr
Lodge B OCHOBHOM COOTBETCTBYET rOCTUHWLIE 2 3BE30bI, XOTS PSA, YCAYT, Xapak-
TEPHbIX A1 FTOCTUHML, B HUX OTCYTCTBYET, @ NUTaHME 0ObIYHO OCYLLECTBIIAETCS B
Gnmxariem pecTopaHe BHe rocTuHUUbl. Lodge, a Takke MoTensam nprceamea-
l0TCS Kateropum 1-3 «ayHbl»:;

- 1 «/lyHa» - KpoOBaTb, YMbIBANLHWK B HOMEpE, BCE Npoune yao6cTea obLume:
TenedoH, TeNeBn3op, CTMpasibHas MalumHa, NuTaHve B kade;

- 2 «lyHbl» - KPOBATb, LIBETHON TENEBU30P, AyLL/BaHHA, TyaneT B HOMEPE;

- 3 «JlyHbl» - YIyHLLIEHHBIA HOMEP, LIBETHOM TENEBI30P, PaaMOo, KPOBaTb, KPECHO,
BaHHa/OyLU v TyaneT B HOMEPE, KPYrnocyTo4HOe 0OCyXUBaHNE.

Kateropusauus 4oMOB ¢ CaMOo0OCyXuBaHUEM - 1-5 «kntoyeit».

Accoumauma roctrHmy, CkanauHaeumn (danus, Leeuns, Hopserust) umeet
CBOI0 MEXHALMOHANbHYIO KaTeropm3aaumio. OHa NocTpoeHa Mo paHLy3ckomy
U eBPOMECKOMY TUMY, HO KaTeropun 0603HavatoTCs He «3Be3aamMu», a «Cos-
HuaMu». 3HaK MMeeT Bz, NOJIOBUHKM COJTHLA, KOTOPOE BCXOAMT Ha ¢hoHe Heba.
Kateropwio rocTMHULbI ONpeaenatoT akenepTbl Accoumnaumn. NpuHATL eayHble
0003Ha4YeHNs YCNyr B BUE NMKTOMPaMM, LUMPOKO UCMOMb3yeMbIX BO BCEX KaTa-
norax Accoupauum. Takum 06pa3oM, NoTpeduTenb Cpasy Nony4aeT NosHyH0 NH-
dopmaumio 0 TOM, Kakue ycnyri npeaocTaBnsioTCs B rOCTUHMLE.

FocTmHMLe! Mpeumn noapasgenaTes Ha kateropun: Luxe, A, B, C.

B BeHrpun cywiecTBytoT 5 kateropuin roctuHuu, (1-5 38e3n), YeThipe katero-
pumn KeMnuHroB (1-4 3e3Apbl), YeTbIpe kaTeropuu 6yHrano (1-4 3Be3awl), ABe Ka-
TEropum TYPUCTCKMX NputoToB (A 1 B) n Tpu kaTteropum coaBaembix anapTameH-
ToB (1-3 3Be3abl). Bce cpeacTsa pasmelleHns OOMKHbI MPOTK aTTecTaumio.

B 1994 r. rocynapcTBeHHbIM CTaHAAPTOM B bonrapum 3akpenneHbl Hopma-
TVBHblE TPEOOBAHMS K KATErOPMAM FOCTUHWLL, MOTENEN, TYPUCTCKUX AEPEBEHD
(komnnekcbl BUAA Unn ByHrano), KeMNMHroB, NAHCMOHATOB U YaCTHBLIX KBAPTUP
(1). Kateropum o603HauaioTcs «38e3amMmn». YkazaHHble CPeACTBa Pa3MELLEHNS
noapasaensoTcs Ha CneayloLme KaTeropmm; roctuHuupl (1-5 38e3n); Mmotenu
(1-3 3Be3pl); TypucTCkme aepeBHn (6yHrano) (1-3 3Besaabl); TypucTckue fe-
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peBHu (Bunnbl) (3-5 3Be3n); kemnuHry (1-3 3Be3abl); naHcuoHathl (1-3 3Be3-
Ibl); YaCTHble KBapTupbl (1-3 3BE3abI).

Lina kaTeropuii roCTUHMLL, MOTENEN, TYPUCTCKMX AEPEBEHb, KEMMUHIOB U MaH-
CMOHATOB TaKXe YCTAHOBMEHLI HOPMATMBLI MO NMPOEKTUPOBAHMIO N CTPOUTESb-
CTBY.

CTaHpapT pacnpoCcTpaHaeTCs U Ha FOCTUHULBI, OKa3biBatoLLmMe NevebHbIe U
npodunakTdeckme ycnyri (8 PO oHM 0THOCSTCA K cneumanmanpoBaHHbLIM cpef-
CTBaM pa3meLLeHust), Bnarofaps MakCyMasbHO PaclUMPEHHOMY B CTaHAapTe
nepeyHio TpeboBaHWIA.

Kpowme aToro, cTaHgapT ycTaHaBnmMBaeT TpeboBaHUs K NepcoHany, 3aHuva-
tOLLLEEMY OCHOBHbIE JOMKHOCTY B NPEANPUSTUAX Pa3MELLEHNS PA3NNYHbIX KaTe-
rOpuWi, N0 CNeayoLWwym nokasarensm:;

- 00pasoBaHue (BbiCLIEE, HEOKOHYEHHOE BbICLLIEE U T.0,);

- CTax paboTbl N0 CNeUManbHOCTY;

- 3bIKOBasi KBaMbuUKaums.

OcHOBHbIM 3akoHOM CnoBeHun B 061acTy TypucTCcKoro GusHeca sBnseTcs
3akoH Pecnybnukm Cnosexus «O pa3sutum Typuama B Pecnybnuke CnoBeHus»
(ZPT)-RS Ne57-2602/98 ot 14 asrycta 1998 r. [laHHbIN OOKYMEHT onpenenset
OCHOBHblE TPeOOBaHNS, HEOOXOAVMbIE 419 Pa3BUTUS Typu3Ma B CTPaHe, rno-
HanbHble HanpaBneHNs Pa3BUTUS TYPUCTCKON AeATeNbHOCTU, @ Takxe CoCcTaB-
HblE 4aCTW TYPUCTCKOM MHDPACTPYKTYpLl B cTpaHe. B 1997 r. BBeAEH knaccu-
dukaTop CpeacTB pasMeLLeHns, CornacHo KOTOpoMy CpPeacTa pPasMeLLeHus
[LenaTca Ha ABe rpynnbi:

1) npeonpuaTua pasMeLleHns (oTenb, MOTeNb, MaHCUOHAT, anapTaMeHThl,
KEMMUHT);

2) dbepmepckue X039MCTBa, NPeaOCTaBNSIOLME B aPEHAY KOMHATLI MW anap-
TaMeHTbI.

MHTepeceH TOT @akT, YTO KOHIPECC-LEHTPLI, CaHATOPUK 1 NPOGUNAKTOPUA
OTHOCATCSH K Knaccy otenei. Knaccudukatop npeaycmatpuBaeT 6annbHYIO OLeH-
Ky CPefCTB Pa3MELLEHNs MO MHOTMM KPUTEPMSM, KaTeropum 0603HadaloTCs
«3Be3gamu». Tak, B cT. 17 3akoHa CnoBeHuUM ykadaHbl MaTepuabHble N Hema-
TepuanbHble NoKa3aTenu, No KOTOPbIM MPOM3BOAMTCA OLeHKa. K HemaTepuanb-
HbIM OTHOCAITCS, HanpuMep, NPOodECCMOHaNbHbIE Ka4YeCcTBa NEPCOHana; K MaTe-
puyanbHbIM -Hanmune 06opyaoBaHUS U Mebenn, TeXHUYECKOe OCHaLlleHne. Kax-
Oblii 3NEMEHT OLIEHMBAETCA NO NATUOANSBHON LKase.

MwuHMManbHOE KonuyecTBo 6annoB, HeoOXoaMMOe AN NPUCBOEHUS Orpe-
JleneHHow kateropuu, cneaytowee: 3 3se3apl - 600 6annos; 4 3se3nbl - 750
6annos; 5 3se3g - 900 6annos.

MpeanpuaTnaM pasMeLLeHns (0TensM, MOTENsSIM, NaHCMOHaTaM, rOCTEBLIM
[omam) npucsamnsatoTcs kateropun 1-5 3sean. CornacHo gaHHOMy knaccmdu-
KaTopy, NOMUMO CPEACTB Pas3MeLLEHNs CBOIO KaTeropuio UMELOT U KOMMIEKCHI,
BK/IIOYAIOLLME HECKOMBKO MOCTUHULL.
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MwHVManbHOe KonM4ecTBO HOMEPOB Ans oTenelt - 15, moteneit - 10, naHcu-
OHaToB - 5.

AnapTaMeHTbI ONPeaensiioTCs Kak CPeaCcTBa pa3MeLLeHns, rae npoXmeato-
LLyie MMEIOT BO3MOXHOCTb CAMOCTOSITENBHO FOTOBUTL eay. VIMEHHO Hannumnem
KYXHW Takme CpeacTsa pa3MeLLEHNst OTAIMYAIOTCA OT OMNMCaHHbIX Boile. Anap-
TaMeHTaMm npuceamneatbCs kateropumn 1-4 3se3apbl.

KemnuHrn cornacHo knaccudukaTopy npeactaBnsioT coboin 06opyaoBaH-
Hble BCEM HEOBXOAMMBIM TEPPUTOPUM, e MOrYT Pa3MECTUTLCS TYPUCTLI CO
CBOUM aBTOTPAHCNOPTOM (Tpennepom). KemMnmHram npucBamBaloTCs KaTero-
pvn 1-3 3Be3abl.

PacnpocTpaHeHHbIn Knacc CPeacTB pasMeLLLEHNs - hepMepckmne Xo3sincTaa
C HeOONbLLMMM YaCTHEIMX OMaMK A1 NPOXMBAHMA TYPUCTOB U anapTamMeH-
Tamu, COaoLWmMmMmcs B apeHay. Takum cpefcTBam pasMeLLeHns MpUCBanBaloTCs
kateropuu 1-4 «a610ka». IT0 eAMHCTBEHHbIN KNACC CPEACTB PasMeLLEHUs, Ka-
TEropuy KOTOPOro 0603HA4AIOTCS 3HAKOM, OT/IMYHBIM OT 3HaKa «3Be3aa».

EavHoin oduumansHon, yTBEPXAEHHOM rOCyAapCTBEHHBIMM OpraHamu Karte-
ropusaummn B CLUA He cywiecTByeT. OLEHKY rOCTUHULL U onpeaeneHne ux pen-
TWHra NPOU3BOAST HECKOMLKO KOMMAHUIA, Cpeay KOTOpbIX Hanbonee N3BECTHbI-
MU sBnstoTcs ABToMobunbHas Accoumatms Amepukiu (AAA) n Mobil Travel Guide.
OugeHka BbICTaBNSETCA B BUE ONPeAENeHHOro konuyectsa 6annos. Mo oueHke
cneunannctoB AAA rOCTUHULI C CaMbIM BbICOKUM PEATUHIOM UMEIOT YPOBEHb
4 vnmn 5 «anma3oB», a cornacHo Mobil Travel Guide - 4 nnn 5 3Beag.

Kateropwuio 5 «<anmasos» unu 5 3Be3f NOAYYUTb SOCTATOYHO CIOXHO, Tak
Kak HOpMaTMBbl O4EHb CTPOrne 1 copepxaT TpeboBaHye NOCTOSHCTBA Kave-
CTBa YCNyr B TeYEHNe MHOMUX NneT. B T0 Bpems kak B CLLIA cyLlecTBYIOT COTHU
rOCTUHUL, KaTeropuu 4 38e3fbl, ctatyca 5 38e3f, ya0CTOeHbl TONbKO 35 rocTu-
HWL, 13 6onee yem 21 000 npeTeHaeHTOB (MeHee 2%). AAA 3aHUMAETCS UHC-
nekuwuew otenein ¢ 1977 r U3 19 500 otenen CLUA, KaHagbl n Mekcukn meHee
2% yOoCTOEHbI OLEHKM 5 «anma3oB». B 1995 r. aToro cratyca yaocToeHo 45
rocTuHny, CLUA, 25 oteneii nonyamnu o6e BbICLLME OLEHKU - 5 «anma3oB» 1 5
3Be3.

PeituHr roctuHnus (1-5 38e34) B Mekcuke onpenensioT rocyaapCTBeHHbIE
CTpyKTypbl. CyliecTBYeT mononHuTensHas kateropus Grand Turismo ans cambix
NYHLIMX FOCTUHMLL.

MHoninckas cuctema kateropmaanmm BKIYaeT NaTb kateropuin (1-5 38e3n),
KOTOpbLIE NPUCBaMBAET CneLpanbHas KOMUCCHS Ha OCHOBE GanibHOM OLEHKM.
MpenbsBnsiemMble 3TON CMCTEMOI TPEOOBAHMS K FOCTUHULIAM TOW N UHOW Ka-
Teropuu oLeHuBatoTcs B Gannax, Npy 3ToM Mo KaxmoMy MyHKTY yCTaHaB/MBa-
€TCS BO3MOXHO MakCMMasbHas OLEHKa.

Komuccms MoXeT no ceBoeMy yeMOTpeHUIo aatb 4o 15 6annoB 3a nobble, He
npemyCMOTPeHHble TPEOOBaHMAMM, JONONHUTENbHBLIE YCIyri. g nonydeHns
TOW WK MHOI KaTeropuu HeobxoauMo HabpaTb YCTAaHOBNEHHYID A [aHHON
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KaTeropunm MUHMMabHYI0 CyMMY 6annoB, NPUYEM X KONMYECTBO MO KaxAOMy
MYHKTY AOMKHO COCTaBNsaTb He MeHee 50% MakcuManbHOM OLEHKN.

B uenom anst NprcBOEHMs ONPeaeneHHO kaTeropum Heobxoammo cnemyto-
LLiee KonmyecTBo 6annos:

1 3Be3na - 100;

2 3Be3gpl - 150;

3 3Be3ppl - 210;

4 3Be3npl - 260;

5 3Be3n - 290 6annos.

B Mapokko cyllecTByeT crneuyanbHas atrecTauyoHHas KOMUCCUS - KOH-
CYNbTATWBHbIA OpraH, MHEHMe KOTOPOro SIBASIETCS PeLLatoLLIMM Mpun onpeaene-
HUM KaTeropum CPeLCTBa pasmeLleHns. Kateropmsaumm CpeacTs pasMeLLeHus
npuaaeTcs 60NbLIOE 3HAYEHUE Ha FOCYAAPCTBEHHOM YpoBHE. TypucTCkme 3a-
BEeOEHVS NOAPA3AENaTCa Ha CNeayoLLme KaTeropum:

roCTUHMLGI (1-5 3BE3M, «JIOKC»);

motenu (I n 2 kateropun);

TYPUCTCKME Pe3naeHunn 1 TypucTckme oepesHun (1-3 kateropun);

MaHCUOHBI (0Ha KaTeropms);

KEMMUHI 1 KapaBaHWHMK (1, 2 1 MexayHapoaHas KaTteropum);

pecTtopaHbl: (1-3 «dypeta» n 3 «dypLueTa noKe»).

Kateropum roctuHuLbl B ABCTpanus 0603Ha4aloTcs 3se3gamn. MoxHo BCTpe-
TUTb FOCTUHMUBI KaTeropun 3 3Be3aplt1/2 n 4 38e3gbl +1/2 (ckopee Bcero,
MOHMXEHNE KaTeropumn - MeToA, yxoaa OT HaNOroB).

OcyLLecTBASNNCL NOMBITKM CO34aHUS €OWMHON MEeXOYHapOAHON KaTeropu-
3aLMM FOCTUHML,. B pasnmnyHbix cTpaHax mypa ans 0603Ha4eHns KaTeropuinHo-
CTW FOCTUHUL, U APYTUX CPEACTB Pa3MELLEHNS NPUMEHSIIOTCS Pa3nnyHble CUM-
BOJbI - OT 3Be3A, B0 PpaHumm 1 Poccum 10 KOPOH - B AHrnvu. MonbiTkn BBEaE-
HUS YHUOUUMPOBAHHOW MeXAYHapOAHOM KnacCcubukaumm rocTyHUL, 40 HacTo-
SLLEro BPEMEHW HE YBEHYANCb YCMEXOM.

Tem He MeHee, B 1989 r. CekpeTapuat BTO paspabotan PekomeHaatim rio
MEXPErVOHATIbHOV raPMOHN3ALIN KDUTEPUEB FOCTUHNYHOM KITACCPUKALIN HA
OCHOBE CTAHAAPTOB, MPUHSITLIX PErvOHAbHBIMY KOMUCCHSIMM, KOTOPBIE MOXHO
cunTath 006LLen NnaTdhopMon ana BeIpaboTkN YHUdMKALMM NOAXOA0B K OLEHKe
npexne BCero kavyecTsa rOCTUHUYHBIX YCIIYT.

PekomeHrgatymv onpefensioT MUHMManbHble TPeboBaHMS K 30aHNI0 1 HOMe-
pam, Ka4ecTBY rOCTUHWYHOrO 060PYA0BAHNS 1 MeBenu, SHepPro- 1 BofocHabxe-
HWSI, OTOMNIEHWNIO, CAHUTaPUK, 6E30MACHOCTM 1 CBA3W, KyXHE, FOCTUHWUYHBLIM YCAy-
ram n obcnyxueatolemy nepcoHany. K roctuHuue moboi kateropum Moxet
ObITb OTHECEHO 3AaHME, UMetoLLEee He MeHee 10 HOMEPOB, B KOTOPOM B TEYEHME
CYTOK [0/MKHA BbITb X0NOAHas 1 ropsivast Boda. BhicLuas KaTeropust roOCTUHNLLbI
- KaTeropwsa «ngTtb 38e34». CpeacTea pasMelleHns], He OTBeYaroLLme TpeboBsa-
HVSIM K TOCTUHULIAM KaTeropum «ofHa 38e3aa», MoryT 6biTb KNnaccuduUMpoBaHb
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KaK HekaTeropuiHble rocTMHULEI. B 60MbLUMHCTBE CTpaH MpeaBapuTeNbHas
Knaccudukaums rocTUHULLI SBNSIETCS HEOOXOAMMBIM YCIOBMEM MPU Noyye-
HUW INLLEH3MW HA TOCTUHWYHYIO AESTENbHOCTb. CieayeT MMETh B BUY, YTO MHO-
rvie FOCTUHNYHbIE CETU YCTaHABNMBAIOT CBOM, Kak Npaeunio, 6oee BLICOKME, YeM
B HaUWMOHabHbIX CTaHOapTax, TPeboBaHus.

Ons 3awmtel NPodeccroHanbHbIX MHTEPECOB PabOTHMKOB FOCTUHWYHON
WHOYCTPUM B psife CTpaH 06pa3ytoT HaLMOHASbHbIE FOCTUHUYHBIE acCoLmMaLmm
(Hanpumep, Poccuitckas roctrHuyHas accoumaums - PIA), KOoTopeble, B CBOIO Oue-
penb, 06pa3oBany MexayHapoaHyto roCTUHMYHYI0 accoupmaumio (MIA), aensto-
LLytocs BefyLleid MexXOyHapOA4HON opraHu3aumen rOCTUHUYHON WMHAYCTPUN.
BaxHbiM Bknagom MITA B pa3sutune MexayHapoaHOro Typrnama sBuioCh NpuHS-
Tve B 1981 r. MexayHapoaHbix rOCTUHUYHBIX IPaBu/I, ONPeaensioLLmX NPUHLM-
Mbl B3aUMOOTHOLLIEHWI KNMEHTA U FTOCTUHWYHON aAMUHUCTPALMK 1 He NOTepsiB-
LUMX CBOEN aKTyaNlbHOCTU [0 HACTOSLLErO BPEMEHU.

CTpaH, B KOTOPHX CTPaHH, B KOTODLK
CTAHOAPTH, HOPMEI W CTaHAAPTH, HODME 11 CTPaH, B KOTOPEK CTpaHs, B KOTOPLK
Eg%fgﬂ‘ﬂ;uw Eapﬁeﬁﬂrqpsgum KaTEropraaLma KATErOpU3aLINA
p P MpoBOAMTCA NPOBGAMTCA HA
YCTaHABMHERITCA YCTAHABMBAITCA oBABaTeNLHa [10GOROLHOM OCHOBE
TOCYIAPCTEEHHEIMN HerocyaapCTEEHHEIMK
DpraHamu OpraHMZaLMAMA
Bonrapua BenukofpuraHua Benervg ABCTPMA
Benrpun [aHua BeHrpua Benvkofpuranka
[peLma Hopeerua Iheumna [epMaHus
MHoua CLUA WHoua Janna
Wcnanma LUBeAuapma WonaHwg Hopeerna
Tania [N E=TITE Wranua Poccua
Mapakko LissAuapmA Cnosexma
Mekcuka CLLA
Mopryranua DUHNAHINA
Pacoua DpaHupa
CnogeHus LLeeupa
DpaHuma
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2.3. Cuctembl kaTeropu3aunm rocTuHuY, pa3paboTaHHble

He3aBUCUMbIMU 3KcnepTamun

oM1MO CHCTEM KNTaCcCUpUKaLWM 1 KaTeropusaLm, NPUHSTLIX FOCYAAPCTBEH-
HbIMV OpraHamu ynpaeneHns TypuaMoM uau npodpeccroHanbHbIMU accouma-
LUMSIMU M 0OBEAVMHEHNAMW, OENCTBYIOT KaTeropmaaumm, NpUHSTLIE aBTOPUTET-
HbIMW B NPOQECCUOHANBHOM CPpefie MapKETUHrOBbIMM KOMMNaHuamu. [ocnenHve,
Kak MpaBunno, HOCAT Bonee CyOLEKTMBHBIN XapakTep, Tak Kak OCHOBLIBAIOTCS Ha
Takux abCTPaKTHbIX MOHATUAX, KaK penyTauus, CTaTyc, MOpabHbIii KMMaT, CTaH-
JapTHbIA Habop yao6CTB 1 T.4., He Npeanaras NoaHoro nepeyHs TpeboBaHnin n
TOYHbIX CTAHOAPTOB OJ19 KaXaon 13 kateropuin. VIx 3agaya - cpaBHeHwe 3¢-
$eKkTBHOCTU YHKLIMOHNMPOBAHMS CPEACTB Pa3MELLEHWS B MPeaenax OgHOW
NN HECKONLKUX CTPaH. INoCKONbKY OCHOBHBIM KPUTEPUEM CPaBHEHUS IBSIETCS
TOXAECTBEHHOCTb K/lacca CPeACcTB pa3MeLLeHUs, YTo 06ecneynBaeTCs eamH-
CTBOM MOAX0A0B K Npobneme knaccubukaumu, To Takas knaccudbukaums ¢ To-
KW 3peHns crneupanmcTa SBAseTCsS HECOBEPLLEHHON.

Hanpumep, aBTopUTeTHAs B rOCTUHMYHOM BuaHece dpupma Business Travel
International (BTI) npeanaraet exeroaHbiii CNPaBOYHMK, YKa3bIBAIOWWA LIEHY
pa3MeLLEeHNs B roCTUHLAX BU3HEC-KNIAcca Pa3nMyHbIX CTPaH, NPUMeHSs cob-
CTBEHHYIO KaTEropun3aumto roctmHny, CornacHo aToMy PENTUHIY BCE MOCTUHU-
bl pacnpeneneHbl Ha 9 kateropuin: 5 BeICLIMX U 4 HU3WKX. BeiCluve kaTero-
pun:

- Superior Deluxe - naHHaq kaTeropus NnpeacTaBnseT UCKIIIOYUTENBHO roC-
TUHUUBI KNlacca «JIloKC», npegnaratoLye camblil BbICOKUIA CTaHOAPT NpoXuBa-
HUSA, yenyr 1 yoo6cCTs;

- Deluxe - npepoCTaBAsIoT aHAOrMYHbIE MO XapakTePUCTMKAM YCAYri, YTO
1 roCTUHMUBI knacca Superior Deluxe, HO 6€3 U3NMLWECTB, a CTPOro C LENbtO
YOOBNETBOPEHNS NOTPEOHOCTEN KIMEHTa;

- Moderate Deluxe - 0OCHOBHbIE XapaKTEPUCTUKN NMPUMEPHO COOTBETCTBYIOT
CTaHAApTy rocTuHuUL, kateropmm Deluxe, HO OTenn 3TON KaTeropun He UMEKT
TaKoW BbICOKOW penyTauyu, kak FoCTUHULbI Npeaplayluei. B nio6om cnyyae cTaH-
JlapT KayecTBa roctuHuL, knacca Moderate Deluxe He MOXET ObITb BhILLE, YEM Y
roctmHul, knacca Deluxe;

- Superior First Class - roCTUHMLA BblLLIE CPEeOHEeNR kaTeropumn. 310 MOXeT
ObITb HAXOAALLAACS B MPEKPACHOM COCTOSIHUM CTapasi FrOCTUHMLA, HO Yalle Bce-
0 9TO COBPEMEHHOE NPEANPUSATUE, NapaMeTpbl KOTOPOro NPEBOCX0AST aHaso-
MMYHblE MapameTpbl FOCTUHUL, NEPBOI KAaTEropuu;

- First Class - kompopTabenbHas rocTMHULIA CO CTaHAAPTHLIMK HOMEpaMu,
MecTaMu Ans npoBeaeHns obLLero nocyra v CTaHaapTHIM HabopoMm yao6CTB.

- Nanee nayt roctnHuupl kateropuin Moderate First Class, Superior Tourist
Class, Tourist Class, Moderate Tourist Class, xapakTepucTuku KOTopbIX NErko
MOXHO BbIBECTW M3 HA3BaHWS MO aHasormMu C NpPeabiayLLMMmM rOCTUHMLAMMU
BbICLLMX KaTErOpuil.
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ABTOPbI NPVBEAEHHOV CUCTEMBI 0COBO OTMEYAIOT, YTO OHA MOXET OT/INYATh-
CS1 OT HALMOHANBHOW, a ee CTaHAapT He COOTBETCTBOBATL CTAHAAPTY, NPUHATOMY
B TOM WAN MHOM CTpaHe unu wrate. [nsg OueHKn kateropum roctnHuusl BTI
NpUrnawaeT He3aBUCHUMbIX MEXAYHAPOOHbLIX 3KCMEPTOB, UMEIOLLMX BbICOKYIO
KBanMdmnKaumio B LaHHOM BOMPOCE, NO3TOMY KaTeropust FOCTUHULbI, MPUBEOEH-
Hasi B CNPaBoyHyKe GUPMbI, NOAyYaeT MEXAYHAPOLHOE NPU3HAHNE.

Mono6HbIE KaTEropMn3aLmMm yNpoLLAIOT CPAaBHUTENbHbIVA aHanM3, 0AHaKo no-
Ny4UTb NOSHOE NPELCTaBEHNe O TOM, Kakoi Xe [0/MkHa BbiTb FOCTUHMLA TO
WM VHOW KaTeropum, onpeaenuTb KoIM4ecTBo 00CTyXMBaIOLEro NnepcoHana,
ero npodunb 1 HeobxoauMblii Habop NPodeccUoHanbHLIX HaBLIKOB HA OCHOBE
noaoOHOM KaTeropmaaumm HEBO3MOXHO.

Tanmwep

[lns 3TOro cexTopa MHOYCTpUM CPELCTB pasMeLLeHrs B Cuy ero cneundu-
KM XapakTepeH HECKONBbKO MHOM Noaxopn, K kateropusaumu. Tak, kateropusmpy-
eTcst BpeMs npebbiBaHNs B anapTamMeHTax (MOZYNsX) - BbAENSIOTCS CE30HbI:
KpacHbilii (ce30H), BenbIi (MeXCe30Hbe) 1 CUHWIA (He ce30H). B nocnenHee Bpe-
Ms MONy4mna pacnpocTPaHEHNE OLEHKA Ka4eCcTBa KiyboB OTAbIXxa MX YieHaMm
C NpUMeHeHnem BannbHON CUCTEMBI (CMCTEMA KPEAWTHBIX O4KOB).

Yno6cTBa CpeficTB pa3MeLLEeHUs 1 pa3Mepbl MOZYNEN pas3nuyatoTcs:

- CTyOusi, KOMHaTa-NMoke (Ha 2 mecta) - T-0;

- HOMEP C OQHOWN CrasibHeW 1 rocTMHOM (Ha 4 mecra) - T-1;

- HOMEep C ABYyMS CrajlbHAMMW M rOCTUHOM (Ha 6 mecT) - T-2;

- HOMEp C TPEMS CranbHIMU U FOCTUHOW (Ha 8 mecT) - T-3 u T.4.

Mopaynu pa3MeLLeHnst 4acTo BKIIOYAIOT Takme SN1IEMEHTbI, Kak Teppaca, 6an-
kOH, BacceliH, mkakyau, BUAEOCUCTEMA U T.4,, & TAKXKE KyXHW (NOSHbIE, HEMOSHbIE,
oTaenbHble U T.4.). [locneaHue, Kak Npaeunno, KOMMIEKTYIOTCS HaboPOM NOCybl,
XONOAMAbHMUKAMK1, MUKPOBOJTHOBBIMU Nevamu, KombaitHaMu, CTUpanbHbIMM 1 M0-
CYOOMOEYHbIMU MaLUMHaMK 1 T.4,.

Cpepnnuin pa3mep KypopTa (cpeacTtea pasmelleHust) coctasnseT 50 Home-
poB. KypopTbl, pacnosioXeHHble B MECTHOCTSIX, MPeACTaBASIOLLMX HanBObLLINIA
WHTEpec y NoTpebuTtenei, pasnmnyatoTcs Ha:

nnsxHole (Mcnanng, Moptyranus),

ropogckue (JloHgoH, Mapux, Bena),

ropHole (ABCTpuS),

Tematndeckue napku otapixa (CLUA - Opnanpo, wratel ®nopupa n Kanu-
$opHUa, CeBeEPO-BOCTOK McnaHun).

B HacTosLLee BpeMs BeayLLelt KOMMaHWei No opraHunsaumn obmeHa Bnase-
Hua otabixom aensetcst Resort Condominiums International (RCI). Konnyectso
4/IeHOB KOMMaHWM NPEBLILIAET 2,2 MITH CEMEN, KOTOPLIE NPOXMBatOT Bonee Yem
B 190 ctpaHax mupa. B RCI BxoauT okono 4000 kypopToB (kny6oB) B 80 cTpaHax
MUpa; NPOV3BEAEHO 2,8 MIH 0OMEHOB.
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CuncTema KOHTpONS KayecTBa KypopTa OCHOBaHa Ha OLEHKax KnmMeHToB. Eciu
YPOBEHb Ka4eCTBa OMYCKAETCS HUXe YCTaHOBNEHHbIX RCI cTaHaapToB, To nMbo
NpPMOCTaHaBNIMBAETCS 4YNeHCTBO KypopTa B RCI, nnbo oH mcknio4aeTcs 13 06-
MeHHo ceTu. lMporpaMma OLEHKM YPOBHS KadecTBa KypopTa pa3paboTaHa B
1991 r. n Bk/IOYaeT aBe kateropum - «KypopT 3010TON KOPOHLI» 1 «KypopT
BbICLLIETO YPOBHS 0BCNYXMBAHUS MEXAYHAPOAHOr0 KNacca».

Takum 06pa3om, kaTeropusaums CpeacTs pa3MeLleHns NpeacTaBnseT co-
601 MHOrOQaKTOpPHOE SIB/IEHE, B OCHOBE KOTOPOIO NIEXMT CPaBHUTESbHASA OLLEHKa
NPeanpuSTUA, NPOBOAMMAS HA PA3INYHbBIX YPOBHAX 1 Pa3NNYHbIM COCTABOM 3K-
cneptoB. CyLllecTBYOT NoTpeduTenbckme PefTUHI, OCHOBAHHbIE HA OLLEHKe
NoTPeoMTENSIMM TOrO UM MHOTO MOCTABLUYMKA FOCTUHWYHBIX yeyr. CBOIO OLEH-
Ky cpeacTeaM pa3MELLEHMS AA0T TyPONepPaTopkl, pa3nnyHble NpodeccroHab-
Hble accoumauum 1 Knyobl, CETU CPEACTB Pa3MELLLEHNS, HE3ABUCUMbIE 3KCTEP-
Tbl, Pa3/iN4Hble KOMMAHMK N TOCYAAPCTBEHHbIE OpraHbl.

2.4. OcHoBHblE MOAE/IN OpraHn3aunn roCTUHMYHOIO Aena

B opraHusauuoHHON CTPYKTYPE ynpasieHns rocTMHULaMy B MUPOBOWA roc-
TUHWYHOW MHAYCTPUK € 50-X IT. YTBEPAUIMCH ABE OCHOBHblE MOAENN OpraHu-
3auMmn roCTMHUYHOIO Aena.

MepBag mogenb - Moaenb PuTua cBs3aHa ¢ UMEHEM LLBENLIAPCKOro npea-
npuHumartens Lesaps Putua. MHorvie npectnxHble 0Tenn Mupa HoCAT ero nms.
OcHoBHasi CTaBka 3TWX rOCTUHL, Aienanacb Ha EBPONENCcKMe TPaaMLMM U3biC-
KaHHOCTV 1 apucTokpaTuama (Hanpumep, «Manac-Otenwb» B Mockse). B HacTo-
sLee BPeMs aTa MOJENb NepexmBaeT Kpuaunc: 3a nocnegHue 40 neT ¢ MMpOBO-
o pblHKA FOCTUHWYHBIX YCIyr cowso 6onee 2 MH. FOCTUHWYHBIX HOMEPOB B
CTUNe «nanac».

Bropas mofenb opraHvM3aumy CBs3aHa C MMEHEM aMepuKaHCKoro npep-
npuHnumatens KemoHca YunbcoHa (ceTb roctuHuy, «Xonnmaen MHu»). B aton
MOJENM IeNaeTcs cTaBka Ha O0NbLLYI0 TMOKOCTb B YA0BNETBOPEHNM NOTPEOHO-
CTeN KNMeHTa (He3aBMCUMO OT TOrO, B KakO CTPaHe HaxoaUTCa rocTMHMLA), B
COYeTaHWM C NOAOEPXaAHWEM [OCTATOYHO BLICOKMX CTaHLApPTOB 0BGCNyXuMBa-
HUS1. 3HAYMTENBHOE BHUMAHWE YOENIeTca WHTEPbEPY rOCTMHULBI, Ha4MHasa C
xonna. OcHoBHble TPeOOBaHMS FOCTUHUYHOWM CETW, OPraHW30BaHHON N0 3TON
MOZEeNu, CBOAATCA K CneaytoLemy:

- €[OVHCTBO CTWUNS (apXUTEKTYpa, MHTEPLEP);

- eMHCTBO 00603HAYEHUI 1 BHELLHEW MHpOopMaLmK;

- NPOCTOPHLINA N QYHKLMOHANBHBIN XON;

- BbICTPOTA permcTpaumn KMeHToB;

- HOMepa, NPeAYCMOTPEHHbIE /151 MOCTOSAHHBIX K/IMEHTOB;

- 3aBTpaK «LUBEACKMNA CTON»;

- Ha/myre KOHhEepeHL-Xona;

- rnbkas cuctema TapudoB;
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- e[duHOe ynpaBneHne, MapKeTUHT 1 ciyx06a KOMMYHUKALWIA,

lNog, KOHTPOIEM FOCTUHWNYHBIX CETEM, NOCTPOEHHLIX MO BTOPON MOAENN, Ha-
xoautca 6onee 50% rocTUHUYHBIX HOMEPOB B MUpe. Takne ceTu aBnatoTcs, no
CyT, GMHAHCOBO-3KOHOMMUYECKMMM MMNEPUSMIA, YNPaBNSEMbIMA OOHUM COO6-
CTBEHHUKOM - FOSIOBHbLIM XONANHIOM.

CyLuecTByeT 1 TPeTbsl MOAE/Nb OpraHu3aLun - Tak HasblBaemble «aobpo-
BOJIbHbIE» TOCTMHMYHbIE Lienoyku (Tuna «Best Western», «Romantic Hotels» n
Ip.). B aToMm cnyyae noa eayHoON TOProBoi Mapkoi 06beANHSIOT FOCTUHMLIbI MO
KakuM-n1mbo 0gHOPOAHLIM NMPU3HaKaMm, BblAEPXMBAIOLLME ONpeieneHHbIe CTaH-
[apTbl 1 HABOPbI YCYr, HE3aBUCMMO OT CTPAHbI HAXOXAEHUS. [OCTUHWLIBI - YUne-
Hbl CETW, NNATSAT B3HOChI B €AMHbIA POHA, KOTOPbIVA PACX0AUTCA HA 00beaNHEH-
Hble PEKNaMHYK 1 MapKETUHIOBYIO AEATENBHOCTb, NPOABMXEHNE MPOOYKTa W
T.0. MNpn 3TOM NOAHOCTBIO COXPAHAETCA UX GUHAHCOBO-3KOHOMMYECKAs W yn-
paBneHyYeckas CaMoCTOATENbHOCTb. [10 CyTu Aena, 3Tv CETV NPeaCTaBNsIoT YTO-
TO BPOAE accoLMaLmm rocTUHULL, 06bedMHEHHbIX €IMHBIM OrOBOPOM.

Tabnuua 8. Jnaepbl FOCTUHNYHBIX CETE MAPOBON FOCTUHWYHONA MHAYCTPUM

[ OCTUHUYHBIW XONAUHT CTpaHa HaxoxpeHus WTa6-KkBapTMpbI
Mariott International CLIA

Hilton Hold Corp. CLA

Carlson Hospitality World wide VpnaHgus

Holiday Inn World wide Benukobputarus

Best Western International CLIA

Accor ®paHums

B03MOXHO 1 coveTaHue BTOPOM MOZENN C TPeTbeN. Mpumep 3Toro - ceTb
rOCTUHWL, «AKKOp>». [pW BCTYNNEHNN B CETb FOCTUHMLLA COBCEM He 0693aTeNbHO
[IO/XHa cTaTb ee COOCTBEHHOCTbIO. B 3TOM cnyyae cornacHo 10rosopy, 3akiio-
4aeMOMY KPYMHBIMU FOCTUHUYHBIMU CETAMM (PpaHLLIM308aTeNsIMM) U BCTYNAO-
LMW B CETb HE3ABNCUMBIMUW FOCTUHMLAMW, MOCNEAHUM NPELOCTaBNSETCS npa-
BO MCMOJIb30BaTh B KOMMEPYECKMX LENsIX GUPMEHHbIN 3HAK CETU, TEXHUYECKYIO
N KOMMepYeckyto HdOopMaLUMio, MHPOPMALIMOHHbIE CUCTEMbI BPOHMPOBAHNS,
TEXHWYECKYIO MOMOLLb, 0BYYeHMe NepcoHana u apyrme BOIMOXHOCTH, Haxoas-
wecs y dpaHwmsonatens. MpaHinaHoe npeanpuaTie BoinnadvMBaeT 3a 370
00yCnoBNEHHYI0 B LOroBOpe KoMneHcaumio. Cuctema GppaHLLM3HbIX JOrOBOPOB
nony4mna 6onblLUoe pacnpocTPaHeHue B MUPE.

CraTtucTika nokasbiBaeT, YTO BXOASLLWME B CETb OTENM UMEIOT Ha 60% 6onb-
Le cpeaHuin noxon 1 Ha 8% Gonblue 3anonHAeMOCTb, YeM CaMOCTOSTESNbHbIE
npeanpusatus. B ctatbe 1027 MpaxpaHckoro koaekca Poccuiickoin ®enepatimm
[0roBop ¢paHLLN3bl HOCUT Ha3BaHWe «[JoroBOp KOMMEPYECKON KOHLECCUN»,
Mo poroBopy NoMbL30BATENIO NPEOOCTABASETCA NPAaBO 3aUMCTBOBATL PUPMEH-
HOe Ha3BaHWe, KOMMepHeckyto MHGOPMaLMIO, TOBAPHLIN 3HaK NpaBoobaaarte-
N9 32 onpeeneHHyio nnaty (PasoByio MW NEPUOAUHECKYIO).
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3anapnHasa EBpona octaetcs onnotom moaenu Putua. B Havane 1995 r. 50
nencTeyowwmx B EBpone cetelt 06beauHsinm 3400 roctuHmu, ¢ 410 000 Homepos.
OpHako B EBpone npopomxatoT npeobnafate TPaAMLMOHHBIE FOCTUHULI, KOTO-
pble rOTOBbl CKOPEE Ha CO3AaHue J0OPOBOLHBIX CETEN, YEM HA BXOXAEHME B
KPYMHblE FOCTUHUYHBIE MMMEPUN.

PekomeHgauum BTO no BeAEHMIO CTATUCTMKN B TOCTUHMLE COCTOAT B CNe-
ayoulem. CneayeT BblAENNUTL TPM OCHOBHBIX MOKA3aTeNs: CNPOC, NPeAJIOKEHNe
1 utory paboTbl. MokasaTesnb «CnPOC» BKIOYAET OLEHKY PbiHKa, NepCrnekTuBb
€ro pocTa u CTPYKTYpy, NokasaTenb «MPefyIoXeHne» - KONMYeCTBO rOCTUHUL, W
FOCTUHWYHLIX HOMEPOB, NEPCNEKTUBY MX POCTA; NokasaTesb «UTOrn PaboThbl»
BKJTIO4AET KOIPDUUMEHT 3arpy3kn FOCTUHWLIbI M BAJIOBOI pa3Mep Npuobbiin.

Knaccudukaums cpeacts pasMeLLEHNS, FOCTUHUYHBIE YCAYTX 1 Tapudsl, a
TaKke apyras Heobxoommas nHdopMaLys MPMBOAMTCS B KaTanorax Typhupm,
FOCTUHWLL U TOCTUHUYHBIX ceTeit. K umcny Hanbonee M3BECTHLIX OTHOCATCA Ka-
Tanoru «Best Western», AAA Tour, Book, UTS, Best Eastern Hotels, BAO «/HTy-
pucT» 1 ap. PasnnyHoro poaa ckMoku NpUMBOOSTCS B Tak Ha3blBaeMbIX KOHDU-
JeHuManbHbIX KaTanorax, NpeaHa3HauYeHHbIX AN KOHTPareHToB. VHpopmaum-
OHHO CNpaBOYHLIM Nocobrem No Nyywnm otenam Poccum, ctpaHam CHI n ban-
T aBnsetcs katanor «Best Eastern Hotels» (2000 r.). Okono 300 oteneii npea-
CTaBMEHbI B KaTanore UBeTHbIMM doTorpadusamm, KPaTKMMm aHHOTaLMAMK, KO-
Jamy OPOHMPOBaHMSA B cucTemax pesepaupoBaHmsa Amadeus, Galileo, Sabre,
Worldspan, CupeHa, a Takxe UHtepHeT-agpecoM. CoBMECTHO ¢ onybimMkoBaH-
HbIM BMECTE C KaTanorom, «LleHOBbIM MPUNOXEHWNEM Ha Pa3MELLEHNE U APYTM
CONYTCTBYIOLLMM YCAyraM» 13gaHne SBAseTcs XOPOLWMM NPakTUYECKMM PYKO-
BOACTBOM [/ CMELWMANMCTOB FOCTUHMLL U TypdUpM.

B uncno ycnyr, npenoctaBnsemMbix TYypUCTam 1 NyTELECTBEHHMKAM MO Typy,
4acTo BXOAUT v NuTaHne. MOXHO BbIAENNTL TPM OCHOBHbIE POPMbI 0BCTYXMBa-
HUS: NUTaHKNe, OMNNaYeHHOe TYPMUCTOM; NUTaHNE, HE BKIOYEHHOE B CTOMMOCTb
TypnakeTa v NpeaoCcTaBnseMoe 3a JONOHUTENbHYIO NnaTty, camoobcnyxmea-
Hre. OnnayeHHOe NUTaHNe O3HAYAET, YTO BCE PACX0bl HA MUTAHWE BKIIOYEHDI B
CTOMMOCTb FOCTUHNYHOTO HOMEPA MK Typa. ITO MOXET ObiTb TOMbKO 3aBTPaK
(KOHTUHEHTabHBIN UK NONHBINA), 3aBTPAK 1 YXWUH (MONYNAHCUOH) UK Tpexpa-
30B0O€ MUTaHME (MOJHbIA MAHCUOH).

MHorga B CTOMMOCTb MMTaHMA BKIIOHAIOTCS U HanUTKW. benn nutanue He
BKJTIOYEHO B CTOMMOCTb Typa, TO 3a Hero He0dX0AMMO AOMNONHUTENBHO MNATUTD
B MecTe npebdbiBaHUs.

CamoobcnyxvBaHue 03Ha4aeT, YTO TYPUCTbI IMOO Camu roTOBAT cebe nuLLy
(YaLLe BCero B cucTeMax BiafleHUsi OTAbIXOM), M0 NUTAlOTCS B PECTOpaHax,
kade 1 apyrux 3aBefeHUsX NUTaHUs Kak 0BblYHbIE MOCETUTENMN.
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2.5. OpraHu3aumns roCTUHUYHbIX CeTel

[OCTUHWYHBIE CETM NOSIBUMMCH AOCTATOMHO AABHO W CYLLECTBYIOT (OCYLLE-
CTBNAIOT CBOIO AEATENBHOCTb) B OONBLUMHCTBE CTPaH Mypa. MHOre roCTUHNY-
Hble CETW YCTaHaBNMBAIOT CBOW, Kak Npaswio, 6onee BbICOKWE, YEM B HALMO-
HaNbHbIX CTaHapTax, TpeboBaHus. HekoTopble CETU NPUMEHSIIOT KaTeropmaa-
LMIO C LLUIMPOKOW LLIKANoW pernTuHra. Hanpumep, B CUCTEME KaTeropusauum KoM-
naHum Supranational Hotels Tpy OCHOBHbIE KaTeropuu:

1) Deluxe (nokc),

2) First (nepsasi) n

3) Tourist(TypucTCKas), KOTOPbIE NOAPA3AENAOTCA Ha NoaKaTeropun Superior
(Bbicwasn) n Moderate (cpenHss).

FocTuHMLbl ceTu Hilton umetoT 3Be3aHyt0 kateropuaaumto. CornacHo cTaH-
naptam Hilton, B kaxaom Homepe Noboii M3 roCTUHL, CeTU NpPeaoCTaBNseTcs
KaK MUHUMYM:

KOHOMLMOHED,

kabenbHoe TeneBmaeHE,

CMYTHWKOBAs CBA3b,

MUHMOAP,

qﬂ-l, ~

MaxpoBbiliA Xanar,

LUIAMMYHb (M MHBIE MOIOLLME CPELCTBA U CPEACTBA MMIMEHbI).

OpnHa 13 KpynHenLmx B MUpe no 4Yncny 0obekToB ceTb Best Western Hotels
(CLLA) nomumo cobCTBEHHBIX CTaHAAPTOB Ka4yecTBa NPUMEHSIET 1 CBOIO CUCTE-
My Knaccudukaumy cpeacTs pasMeLleHus:

- Motel - kak npaBuno, 0OHO-ABYXATaXHOE 3[4aHMe, MOryT NpepocTaB-
NATbCA OrPaHWYEHHbIE YCAYrM NUTaHMS, NPOCTOPHAs CTOsIHKA 419 aBTOMa-
LLUNH;

- Motor Inn - xaK npaBuno, ABYX-TPEX3TaXHOe 3A4aHue, LUMPOKMIA BbIOOP
YCAYT NUTaHMsl, 0ObIYHbIA HAOOP HaMWTKOB;

- Hotel - MHOroaTaxHoe 3aaHune, NonHbIN Habop ycnyr, BKOYas NuTaHue,
006bI4HO PacnosoXeH B YepTe ropofa, M NO3TOMY KONMMYECTBO MECT Ha aBTOCTO-
SHKEe MOXET ObITb OrPaHUYEHO;

- All Suite - MOXET MMETb XapakTEPUCTVKM OQHOMO U3 BbILLENEPEYNCIEHHBIX
npy yny4LWeHHOM COCTaBe HOMEPHOro GoHAa - BCE HOMEpPA ABYXKOMHATHbIE,
COCTOSILUME W3 TOCTUHOW U CrafbHU (ofHa 1 6onblue);

- Resort - npekpacHbili 0TENb, FAe LapuT apyxentodHas 0bcTaHoBKa, NPeao-
CTaBNAOTCH HOMEPA Pa3/IMyHbIX TUMOB, LNPOKWIA HaBop ycnyr, LOCYroBbiE U
peKpeauyoHHbIe YCyrut.

locTUHMYHas ceTb Holiday Inn Takke BKIIIOYAET rOCTUHMLBI Pa3/IMYHOMO Knacea,
B OCHOBHOM 3TO HeAoporue roCTUHULB! 4SS TYPUCTOB C MO3HaBaTENbHbIMU U
[eN0oBbIMU LiensiMn. B 0CHOBY ceTy Bbl NOAOXEH MPUHLMM CO3AaHWS TOCTUHUL,
OPWEHTMPOBAHHbLIX HA CEMEHOE 0BCYXMBAHME; YCTOTA, MPOCTOE 0BCITYXM-
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BaHWVe, [1BE ABYCMaJibHbIE KPOBATK B K&XA0M HOMEPE, NOHOE NUTaHue u bec-
nnaTtHoe obcnyxvBaHue ons geteii:

- Holiday Inn Motel - motenn. 0693aTenbHbI MUHUMaNbHbIN Habop yanobCcTB
W YCNyr: rNaBHbIA XONN 1 cnyx6a nprema, NonHoe nuTaHue, 6aHKeTHbIE U KOH-
depeHL-3anbl (0T Manow u cpeaHen 0o 6onbLIoK BMECTUMOCTH), 0bCnyXmBa-
HVe B HOMepax, 6acceiiH, GUTHeC-ycnyru;

- Holiday Inn Express - ceTb roCTUHUL,, PacrofioXeHHbIX B 0CHOBHOM B CLLIA,
Mekcuke 1 KaHage. Otnmyatotcs 60nbLwMMK NOWaaaMm HOMEPOB 1 YMEPEH-
HbIMK LeHaMKn. O6s3aTeNbHbI MUHUMaNbHbIA Habop ya0BCTB 1 yCnyr: rnae-
HbI X0NJ1, 3aBTPaK B YTPEHHEM Oape (LeHa BKItoYeHa B Tapud Homepa), Tapu-
bl MECTHBIX TeNedOHHbIX 3BOHKOB BK/OYEHbI B Tapud Homepa, 1-2 HebonbLInX
KOHdepeHL- GaHKeTHbIX 3ana, 6acceitH, GUTHEC-LIEHTP;

- Holiday Inn Sunspree Resort - roCTUHWLIbI PACTONOXEHbI MOBCEMECTHO U
paccumnTaHbl Ha COCTOATENbHbIX rocTeit. 0Bs3aTeNbHbIN MUHUMaNbHLIA Habop
yoobCTB 1 yenyr: ocobas apxuTekTypa; NMpUBIEKATENbHBIA TNaBHbIA XONa U
npoyve NOMeLLEeHNs 0BLLEr0 NONMb30BaHWS; PECTOPAH C NOJHbLIM 06CNyXMBa-
HUEM; MEHIO, OPMEHTUPOBAHHOE Ha CeMbW, KOHLENUUs nuTaHus markettessen
(50% 3akynaembix NpoaykToB - nonydadpukatsl, 50% - cBEXME NPOAYKTbI, NpK-
obpeTaemMble Ha PblHKax); MOMHbIA HABop TPeHaXEPOB; 6ACCENH C YHUKANbHBIM
[3aiHOM; pa3BieKaTesbHbIE NPOrpaMMmbl s AeTel; 6aHKeTHbIEe 1 KOHPEpPeHL-
3as1bl; cneumanbHbI NepCcoHas, OPraHn3yIoLWMn MePonpPUaTUS NS roCTei; Ma-
rasviHbl CyBEHMPOB M TOProBasi ranepesl.

Bce Homepa roctuHuL, cetn Holiday Inn 060pyanoBaHbl LIBETHBIM TENEBU30-
POM, IOMONHUTENBHO MOTYT ObITh YCTAHOBNEHBI AETCKAs KPOBATb-ACNN, AeTCKas
Konsicka, AOCKa ANs rNaXeHUs NeNeHoK M ap.; NocTenbHoe Genbe MeHsieTcs
yepes AeHb UK exenHeBHO. Bce rocTuHMLb! nmetoT mbo BacceitH, nnbo rum-
HaCTM4ecKMe 3anbl.

2.6. MexgyHapogHoe 1 poccuiickoe perynmpoBaHune cgepsl

rocrenpuumcTBa

Hauunasa ¢ 1921 r. nog, armaoii Jiurn Hauwmin, Opranmnsaummn O6beanHeHHbIX
Hauuit, a ¢ 1975 r. BceMypHON TypuCTCKOW OpraHun3auyn Obino NpoBeaeHo
6onee 20 MexayHapoaHbIX KOHTPECCOB, acCambe U KOHPEPEHLWIA, NOCBALLEH-
HbIX Npobnemam Typuama.

Mog arnmoni BTO B mapte 1995 r. B Kagnce (Mcnanus) nposeneH MexayHa-
POAOHBIA GOPYM NO TypU3My, B KOTOPOM YHacTBOBaNM napnaMeHTapum 3 52 ctpaH
Mupa. opym npuaHan, YTo rocyaapcTBo A0MXHO COAENCTBOBATL PELLIEHNIO Cre-
LYIOLLMX NpoBnem, UMEIOLLMX BaXHOE 3HaYEHWE A1 PA3BUTUS Typuama:

- YNOpsiAOYEHNE TYPUCTCKUX HOPManbHOCTEN U MOBLILLIEHWE 6E30MaCHOCTY
nyTeLwecTBui;

- pa3BUTHE TYPUCTCKOW MHOPACTPYKTYPLI, B TOM YMCE TPAHCNOPTA U KOM-
MYHUKaUW;
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- CO3/aHve yCnoBuiA Anst 00y4eHnst PYKOBOAMTENEN 1 NepcoHana TypucTc-
KVX NpeanpuaTui;

- obecneyeHne CoBMOAEHNS IKONOrMHYECKMX HOPM Ha TYPUCTCKMX 0ObekTax
U B PErmoHax noceLleHms;

- 3aWWuMTy NpaB TYPUCTOB;

- obecrneyeHune NbroTHOrO HaIOroOBOro peXxMMa st TYpUCTCKUX GUPM;

- MCNOMb30BaHME TakKUX SKOHOMMYECKMX M CTATUCTUHECKMX MEXaHWU3MOB,
KOTOPbIE MO3BONSIOT BECTU OOBLEKTUBHBIA CTATUCTUHECKMIA YYET 1 KOHTPOMb MO
MPUHATLIM B TYPU3ME MEXAYHAPOLHLIM KPUTEPUSM 1 HOPMaM;

- MPOABWXEHVE HALMOHANBHOMO TYPUCTCKOrO NMPOAYKTA HA UHOCTPAHHBIX
pbiHKax MyTemM GOPMMPOBaHMS BnaronpusTHOro Ans Typusma obpasa CBOEN
CTpaHbl.

OKOHOMUYECKMMM 1 aOMUHUCTPATUBHLIMN MEXaHU3MaMM NOAAEPXKN pas-
BUTUS TYPU3MA, M B YAaCTHOCTM, MHAYCTPUM rOCTENPUUMCTBA, B psafe 3apybex-
HbIX CTPaH ABNAIOTCS:

- Ha/I0roBbIE NIbroThl, CyOCHMaMK, LOTaLMK;

- HaUMOHasbHble 3aKOHOAATENbHbIE Y HOPMATMBHBIE aKTbl, COCOBCTBYIO-
LuMe pa3BUTMIO Typuama U 3alumTe nNpaB NoTPebuTens TYpPUCTCKMX YCAyT;

- YMEHbLUEHWE NacrnopTHbIX M BU30BbIX OrPaHUYeHNIA MpY BbE3AE B CTPaHY
1 Bble3e U3 Hee;

- CTUMYNIMPOBAHME BHECE30HHOMO TYpPM3Ma MyTEM Pa3MYHOMO POAA CKMOOK
W NbroT;

- pasBuTHE U NOAOEPXKKA COLMANBHOIO TYPU3mMa;

- ycuneHwe TpeboBaHmMiA K 6e30NacHOCTY TYPUCTOB;

- YCUNEHME MEP, NMPUHUMAEMbIX FOCYAAPCTBOM MO COXPAHEHMIO OKPYXalo-
LLeit cpeabl, KyNbTYPHOr0 U UCTOPUYECKOrO HACNeaums, a Takxke psg, Apyrux.

BcemupHoii TypucTckoli opraHmsaumein B 1992 r. B Pro-ne->XaHeipo 6bina
npuHata Mporpamma gencteuin XXI Beka, K KOTOPO# npucoeamHnamnce 182 rocy-
napcTea. OCHOBHasi posib B peanusauum 3Toi NporpamMmMbl OTBOAMTCS rocyaap-
CTBEHHbIM OpraHam no Typmamy. [laHHas nporpamMma Aenaer akuUeHT Ha Tpex
0a30BbIX MHCTPYMEHTAX, KOTOPble MOryT ObiTb UCMOMb30BaHbI A8 CO3AaHNS
LONroCPOYHBIX NPOrpamMm:

- YCTaHOBJIEHWE HOBbIX PErMAMEHTUPYIOLLMX MEP WUNIN YCUNEHWE CYLLLECTBY-
IOLLMX, NPEayCMaTPUBAIOLLYMX 3aLLMTY NIOAEN U OKPYXaIOLWEN Cpeibl;

- MCMONb30BaHWE LiEHbI B KAYECTBE MEXaHW3Ma BO3LAENCTBUS;

- CO3[aHue NporpaMMm B TYPUCTCKOM MHOYCTPUM, NPeAHA3HAYEHHBIX rapaH-
TUPOBATb YUCTOTY NPON3BOACTBEHHbIX MPOLLECCOB W BbIMYCKAEMOW NPOAYKLMN.

YpoBeHb kauecTsa yenyr, kak cnegyet us onpegenenuns FOCTa, npegnonara-
€T Halm4mne onpeaeneHHbIX HopMaTVBHbIX 3HAYEHMI MoKa3aTenen kavecTsa (T.e.
CTaHJapPTOB UK 3TANIOHOB) 1S 06ecneyeHnst BO3MOXHOCTW CPaBHEHUSI 1 OLIEH-
Kn. STV 3TaNOHbI MW CTaHAAPTbI AOMKHbI YCTAHABAMBATLCS ANS OOHOPOAHbIX
KNacCoB CPELCTB Pa3MELLEHMS.
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M3yyeHne noaxonoB K perynmpoBaHuio AeATeNbHOCTU NPeanputTuii pas-
MELLIEHMS NOKA3bIBAET, YTO CPEAU CTPaH, B KOTOPbLIX CTaHAAPThI U NpoLeaypbl
KaTeropu3auunm ycTaHaBIMBAIOTCS rOCYAAPCTBEHHLIMU OpraHamm, NpeacTasne-
Hbl B TOM 4WCNie rocydapcTea C PasBUTON MHAYCTpUen Typuama (PpaHuus,
Wcnanns, Utanug, MopTyranus, Mekcuka). [ng cTpaH, AenatoLmx CTaBky Ha Ty-
PU3M KaK Ha OZiHY 13 OCHOBHBbIX «OTpacen akoHommkm (Ipeuns, Bonrapus, Ben-
rpus, CnoBeHms), xapakTepHa TBepaas NonnT1ka rocyaapCTBEHHOr0 peryampo-
BaHWs B 0611aCTV CTaHAAPTM3aLMN MHAYCTPUM CPEACTB pPa3MeLLEeHus, He npe-
LlycMaTpuBaloLLlas Ha COBPEMEHHOM 3Tane nepefayn LaHHOW AesTeNbHOCTU
YaCTHbLIM OpraHu3auyamM (accoumaumam, knydam u 1.4.). MHorve u3 nepeunc-
NEHHBIX BbILLE CTPaH, Kpome TOro, 06beanHAEeT OTHECEHME KaTeropusaummn K
06s3aTeNbHLIM NpoLeaypam. B aTom acnekTe nokasateneH npumep Mpeuum n
VcnaHuwm - cTpaH, B KOTOPBIX TYPU3M Hayan passmBaThCs CPABHUTESNbHO HellaB-
HO, HO KOTOPbIE CEroAHA 3aHUMAIOT OAHU 13 NNOMPYIOLLMX NO3MLMIA MO NoKasa-
Teno 0becneyeHHOCTV CpeacTBaMu pasmelleHns B EBpone u unicny Typucrc-
KX NpUOLITUIA. [JOCTUXEHWIO AaHHbLIX PE3YNbTATOB B HEMAJION CTENEHU CMO-
COOCTBYET XOPOLLO NPOAyMaHHas NMOAMTHKA rOCYAAPCTBEHHOrO YNPaBieHUs B
cdepe Typrama.

AHanu3 MexayHapoaHOW MPakTUKKM MO3BONSET 3aKOYUTb, YTO NOAOOHAs
MOZeNb yNpaBieHns KAaYeCTBOM YCIYr CPEACTB Pa3MELLEHNS - «rOCYOaPCTBEH-
Hble CTaHAapTbl + 00sa3aTenbHas cepTudukaums Kateropuii» - MOXeT ObiTb
HeobxoauMa 1 CTPaH, CTPEMSILLMXCS Pa3BuBaTh TYpU3sM.

B 1986 r. MockomTypurct CCCP, ncnonb3osas banibHyto CMCTEMY KaTeropu-
3aLuun, NPOBEN PENTUHT NOABEAOMCTBEHHBIX MY rocTUHUL,. Cuctema «MHTypu-
cTa» npegnonarana pasaeneHne rocTMHWL, Ha ABa TMna: A KpaTkoBpeMeHHO-
O NPOXVBAHUS TYPUCTOB U PEKPEALMOHHBIE TOCTUHULI, K KOTOPBIM NPEabAB-
NFAUCh JONONHWTENBHBIE TPEBGOBaHMS, CBA3aHHBIE C OpraHM3aumeit OTabixa 1
neyeHns. 3Ta cuctema npocyulectsosana o 1990 r

C 04HOW CTOPOHBI, CyLLECTBOBAHME CTAHAAPTOB KayecTBa TOMbKO Ast FOC-
TUHUL, 1 MOTESE Ha NepPBbI B3rNa OnpaBaaHo BedyLwen posblo rOCTUHNL, 1
MOTeNeil B CeKTope CPeaCcTB pasMeLLeHNs: COrnacHo CTaTUCTUHECKUM [iaHHbIM,
Ha JOMI0 FOCTUHMLL M aHaNOrMYHLIX NPEANPUATUIA NpUxoanTca 66% Bcex pas-
MeLLEHHbIX rocTeit B PO. OnHako Takke cnemyeT NpUHUMATh BO BHUMAHWE, YTO
[0ns COBCTBEHHO FOCTUHWL, CPeay rOCTUHUL, M @HaNOrMYHbIX CPECTB pa3Me-
weHus coctaenseT 80%.

B COBPEMEHHBIX 3KOHOMUYECKIUX YCNOBUAX B PO aKT1BHOE pasBUTUE W TEH-
JEHUMS K 3aMELNEHNIO TEMMOB CHUXEHMS KONMYECTBA 0OBLEKTOB XapakTepHa
[N CeKTopa cneumann3npoBaHHbIX CPeaCTB pasMeLLeHus. MosBng0TCS HOBbIE
NPEaNPUSTAS, CYLLECTBYIOLLME CTPEMSTCS NPUCIOCOOUTL CBOM BU3HEC K HO-
BbIM PbIHOYHBIM peanuaM. BHeapenne ctaHgapTu3aumm v ouumanbHoM KaTe-
ropusaumm 0COBEHHO akTyanbHO A Cneuvanu3npoBaHHbIX CPEACTB pasMe-
LLIEHMS], OKa3bIBatOLLMX Ne4eOHO-NPOPUNaKTUYECKIE YCYIW, YPOBEHb KaYecTsa
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KOTOPbLIX HEMOCPEACTBEHHO 3aTparMBaeT BONPOCH! XMU3HU 1 300POBbS NOTPE-
Butens. HecmoTps Ha To, 4TO GonblUast YacTb JaHHLIX CMELManM3MpoBaHHbIX
YCAYr NOANEXUT NIMLEH3MPOBAHMIO, UMEHHO 3TOT CEKTOP CPEACTB pas3meLleHmns
CTaNKMBAETCS CErOAHs C HanbONbLIMM KONMM4ecTBOM npobnem. 34eck MHOrO
CTapbIX NPeAnPUSTHRA, KOTOPbIE C NPeKpaLLeHneM BIOIKETHOrO GUHAHCMPOBa-
HUS1 UCTbITLIBAIOT ONPeLENEHHbIE 3aTPYAHEHUS C BeleHMeM BU3HeCa B HOBbIX
ycnoBusix. PykoBoautensiMm AaHHbIX CPEACTB pasMeLleHuns (B Cuy Toro, YTo
3TOT CEKTOp HaxoamuTcsa B BeaeHu MuHsgpasa Poccum), kak npasuno, SBngoT-
€Sl MEAMLMHCKME PabOTHMKM (rnaBBpayn 1 T.n.), KOTOPblE MOMUMO BOMPOCOB
OpraH13aLm CneLmanmManpoBaHHbIX YCYT BbIHYXAEHbI peLlaTts 1 610K Bonpo-
COB N0 yNpaBneHnto GUHAHCOBO-XO3SNCTBEHHOW AEATENbHOCTbIO. [TOHATHO, 4TO
Takoe CoBMeLLeHne GYHKLMIN He CO34aeT NPeanocChioK K JOCTUXEHMIO BbICO-
KOr0 YPOBHS YNpaBfieHUsl Ka4eCTBOM YCAyr. STOT NOAX0[ CYLLECTBEHHO OTAU-
yaeTcs OT 3apybexHOo NpakTuku GYHKLMOHUPOBaHUS NOAOOHbIX CPEACTB pas-
MeLLEeHMS.

2.7. MexpayHapogHbie cTaHAapTbl U cepTudukalms

KayecTBa ycayr rocTUHU4HON cepbl

MpUHUMN Pa3BUTMS KOMMNAHWUK, OEeACTBYIOLLEN B NIOOOM CErMeHTe PbIHKA,
npepnonaraeT BbINMOJIHEHME BO BCEX TOYKaX CETU OJMHAKOBbIX Tpe6OBaHVIl7I no
00CNYXVBAHUIO KIIMEHTOB, NPUMEHEHNE €AMHbIX MPUHLMMNOB NMOCTPOEHNS OU3-
HEC-NPOLIECCOB BHYTPU NOAPA3AENEHNS, CMNONb30BaHWNE DUPMEHHOMO CTUAS 1
T. 0. B Tex Bnoax 6usHeca, yCneLwHOCTb KOTOPbIX CBS3aHa C 0BCIyX1BaHNEM
KNMEeHTOB, CTaHAaPThl BbIXOOAT HA NepBOE MECTO Kak rapaHTna yooBNE€TBOPEH-
HOCTW roCTS.

KauecTBO 06CnyxXuBaHMs npeanonaraeT B Nepayio o4epenb COOTBETCTBIE
npenocTaBnseMoro Habopa u kayecTea yCcnyr OXuaaHuam knmeHTa. CeteBoe
nma otend Hapsagy co 3Be3aHOCTbIO (,IJ,OBOJ'IbHO Cy6beKTVIBHOI'O NOHATUA B HaA-
LLIei cTpaHe, roe OTCYTCTBYET 00s3aTeNibHasa aTTectauma u ceptudukaums) n
LIeHOM BNSIETCS OAHUM M3 OCHOBHbIX PaKTOPOB, ONPEAENSIOLLINX OXUOAHNS KNn-
€HTOB. A Npu HeonpeaeNeHHOCTU HaLMOHaNbHbIX CTaHAAPTOB 0OCNYXMBAHMS B
NHAOYCTPUX roCcTeENPUUMCTBA U OTCYTCTBUWN KOppendumnn mexany peajibHbiM Ka-
4YECTBOM MpPenoCTaBNEeHNs YCIYT 1 CTOMMOCTBIO HOMEPa UMEHHO OpeHA, CETU
noJy4aeT NepBOCTENEHHOE 3HAYEHME Npu Bbibope oTens.

CraHpapThl, NpYMeHsSeMble B FOCTMHUYHOM BU3HECEe, NOApa3aenaTea Ha
QYHKUMOHA/IbHBIE U TEXHMYECkue. [epBble ONpenensioT, CKOpee, SMOLMOoHab-
Hyto chepy B3aMOOTHOLLEHWIA MEpCOHana ¢ rocTeM, BTOPbIE - YCTaHABAMBAIOT
CTaHdapPTbl HANNYNA TEX NN UHbIX I'IOMeIJ.I,eHVIVI B rOCTUHMLE onpeaeneHHoro
Knacca (Hanpumep, GUTHeC-LeHTpa, 6acceiHa 1 koHdepeHL-3ana), 3aaatoT 3a-
BMCKMOCTb KOJMYECTBa 06CNYXMBAIOLLEr0 NEPCOHaNa OT KaTeropuu 1 pasve-
pa roCTUHMUBI 1 T. 4. ECAm HaumoHanbHble CTaHOapThl (TO eCTb FOCTUHUYHAS
knaccudukaupms, paspaboTaHHas NoLpasfeNeHns MM BRACTHLIX CTPYKTYP MK
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BUSTENbHBIMU TYPUCTCKMMM aCCOLMaLMSIMI, U NPUHSTas B Ka4e€CTBE OCHOBHO-
O FOCTVHUYHOrO CTaHZapTa B CTPaHe) MOryT KacaTbCsl TOMbKO OAHOMN 13 cdhep
(Hanpumep, B Poccum oTenn knaccuduLMpYOTCs NO TEXHUYECKUM TpeboBaHu-
g™, a B LLsenuapum 3a OCHOBY B35AThbl GYHKUMOHASBHLIE NAapaMeTPbI), TO CTaH-
[apTbl FOCTUHUYHBIX CETEN, Kak MPaBMO0, onpeaensioT 0be chepsl.

B MypoBOI NpakTuke AENCTBYIOT CneayioLne OCHOBHbIE CTaHOaPTbI:

- CraHpgapTbl GMHAHCOBOrO MeHemxmeHTa. B 0bnact puHaHCOBOro Me-
HEKMEHTA NPakTUKyeTcs cneayowas GUHaHCOBas CUCTeMa: yNpaBneHme ce-
6eCTOMMOCTbIO HOMEPHOrO GOHAA M AONOAHUTENBHBIX YCAYT, MUHUMM3aLMS 3aT-
paT, onpeaeneHne rnbkon TapudHON NOANTUKM NPOAAX, CObNAEHME 3aKOHO-
[aTenbCTBa B BONPOCAX HANoroobnoxeHnsa, cobnoneHne 610oKETOB M MiaHn-
POBaHWS AEATENbHOCTH, YNPaBneHne 3a40/MKEHHOCTSIMI, YPaBNEHNE UMYyLLe-
CTBOM, ynpaBfieHe UHBECTULIMSMMU, efinHas yrpaBneHyeckas 1 byxrantepckas
OTYETHOCTb.

- CraHgapTbl KOMMNAEKCHOro GUPMEHHOrO CTUNs CeTW. Mcnonb3oBaHue
MOCTOSIHHbIX BU3YalbHbIX Y TEKCTOBbIX 3NEMEHTOB, MOEHTUOULIMPYIOLLWX NPK-
HaONEeXHOCTb 0Tens k cetn. CospaHne eaMHCTBA KOHLENUMM U CTUAMCTYEC-
KWX PELLEHWI, HANpPaBNieHHbIX Ha 3dEKTUBHOE NPOABUXEHNE CETU OTENEN.

- EnmHble TpeboBaHus noKyMeHTOO00pOTa. BBeeHNE enuHbIx TpeboBaHMiA
1 npaBun paboTsl ¢ ByxranTepckoit, GUHAHCOBOW, KaAPOBOW LOKYMEHTALMEN.
OnpepeneHve HOPM AOKyMeHToobopoTa.

- CranpapTbl ynpasneHus nepcoHanom. Onpenenexve fesTensHOCTU py-
KOBOOMTENEN 1 CNELManCToB OTENS, a TakkKe CUCTEMbI YNpaB/eHns NepcoHa-
nom. MNosbiweHne aPHEeKTUBHOCTU paboThl OTENs 33 CYET NOBbILEHUS addek-
TUBHOCTM paboTbl COTPYAHMKOB.

- IT-ctaHpapthl. CobniogeHve eauHelx TpeboBaHUin 06paboTKK, XpaHeH!s 1
OBUXEHMS MHOOPMaLMK, a Takke COBMECTUMOCTb MHPOPMALMOHHBIX CUCTEM
OTens 1 ynpasnsioLLEN KOMMaHUK.

B oTCyTCTBME €OMHOr0 rOCTUHUYHOIO CTaHAapTa, MPUHATOrO BO BCEX CTPa-
Hax, Hambonee pacnpoCTPaHEHHbLIMU B MUPOBOM MacluTabe CTaHOBSATCS CTaH-
JapTbl KPYNHENLINX CETEN OTenein. B 3aBMCUMOCTMN OT CTPaHbl PacnonoXeHns
0Tens CTaHZapTbl FOCTUHWYHON CETU AOMKHbI COOTBETCTBOBATH MPUHSTHIM B
CTpaHe NONOXeHWsM. AganTaums BHYTPEHHMX MPUHLMMNOB 0BCIYyXMBaHUS Ha-
LIMOHaNbHbLIM CTaHZApTaM OCMOXHSIETCS TEM, YTO AaNeko He BO BCEX rocynap-
CTBax NPUMEHSIOTCS eanHble TpeboBaHUS K CPEACTBaM pasmelleHns. Hanpu-
Mep, B BennkobpuTaHum roCTUHMLLI OLEHMBAIOTCA MO Knaccudukaumm, paspa-
60oTaHHOM ABTOMOOMNBbHO accoumaumeln Benvkobputanum (AA), n cucteme Rac
(Royal Automobile Club), B CLLIA rocTuHmMLbI oLeHvBatoT ABTOMOBUIbHAs acco-
umaums Amepukmn (AAA) n Mobil Travel Guide. Mpu OTCYTCTBAM eAMHBIX CTaH-
[lapTOB Ha TEPPUTOPUM OLHOW CTPaHbl HE MPUXOAUTCS FOBOPUTL O EAMHCTBE
Knaccudukaumm (1, cnefoBaTenbHO, CTaHAAPTOB, NIEXaLLIMX B ee OCHOBE), 0Obe-
JVHAIOLLEN HECKONBKO CTpaH. Tak, B [peunn oteny noapasaensiorca Ha kare-
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ropum Luxe, A, B, C; Bo ®paHumm - Ha 6 kaTeropwii (0T HeKaTeropuiiHbx 1o 4
3Be3[ «JIoKC»); B LLIBeMLapum - Ha rocTUHULbI ans otabixa (F), GuaHec-roctu-
HULbI (G), KOHrPECCHbIe FOCTUHNLI (S), rOCTUHULI BaNbHEONOTMYECKMX KYPOP-
ToB (K), npn aTOM Kaxgasa rpynna cpeficTs pasMelleHus nonydaet ot 1 oo 5
3Be3[, B 3aBMCHMOCTYM OT cobioaaeMblix GYHKLMOHANBHLIX CTaHAAPTOB; B CkaH-
OVHABUM UCMOMb3YETC MeXHaUMOHamNbHas kaTeropusauusi, paspabotaHHas
Accoupaupeit roctrHuy, CkaHamHaBumn. B G0NbLUIMHCTBE CTPaH aTTecTauys npea-
NPUSTUIA FOCTENPUUMCTBA SBASETCS JO0OPOBONLHON, UCKIIOYEHE COCTABNSIOT
rocyfapcTBa, rae KaTeropuinHOCTb BAIMSIET HA pa3mep BbiMia4MBaeMOro Hanora,
- 3[,€Cb NPELCTaBUTENN HANOroBbIX CYX0 NPUCTanbHO CNeasT 3a CobnaeHN-
€M CTaHOapTOB 3a9BNEHHOW Kateropun. JuddepeHumpoBaHHas cMcTeMa Ha-
noroobnoxenus npumeHsieTcs B Cnosexun, Bonrapuun, Utanum, Asctpanum un
np. «<EauHas Hanoroeasa cTaBka A1 FOCTUHWL, BCEX KATErOPWiA, C OQHOW CTOPO-
Hbl, CTUMYAPYET NPeanpuaTs NOATBEpXAaTb YPOBEHb KAYECTBA YCAyr, a C
Lpyrom - co3gaeT NpeanochbUikv 419 UCNob30BaHWS MOAEN MO3ULIMOHMPOBA-
HUS, KOTOPYIO YCNOBHO MOXHO OMNpPenenuThb, KaK «BblLLE KaTeropust - Bbille 3a-
NONHAEMOCTb». 3Ta MoAeNb AaeT 3 EKT B KPaTKOCPOYHOM Neproae npu Bbl-
XO[€ Ha HOBbIE PbIHKW, HO HEFaTUBHO OTPAXAETCs Ha NEPCNEKTMBAX AOArOCPOY-
HOrO PasBUTUS.

BaxHenwmmMm UHCTPYMEHTaMU roCy1apCTBEHHOrO PEryNMPOBaHNS OesTeNb-
HOCTW TYPUCTCKUX OpraHuM3aumili U 3aluThl NpaB NoTpeduTenein TYPUCTCKUX
YCNyr 9BASIOTCS NNLEH3MPOBAHWE, CTAHAAPTM3aLMA U cepTudUKaLms B Typus-
Me.

K HOpMaTMBHBIM AOKYMEHTaM MO CTaHAAPTU3ALMM OTHOCATCS FOCYAAPCTBEH-
Hble CTaHZapTel Poccuu; npasuna, HOPMbI, U PEKOMEHAALMN MO CTaHAAPTH3a-
Lmm; obLiepoccuiickne KnaccudukaTopbl TEXHNKO-3KOHOMUYECKOM MHdOopMa-
UMK; CTaHZapTbl OTPAcnen U NPeanpusTuid; CTaHaapTbl HAYYHO-TEXHUYECKUX,
MHXEHEPHbIX 0BLLECTB 1 APYrX 0OLLECTBEHHBLIX 0ObEAVNHEHWIA.

CraHOapThl TYPUCTCKOro 0BCNYXMBaAHWUS SBISKOTCA YaCTbiO rOCYAAPCTBEH-
HOW cMCTEMBI CTaHaapTu3aumn Poccuiickoi @epepaumm, onpenensioLLen uenm
1 3afa41 CTaHAAPTM3aUmm B 061acTy TypmamMa U rOCTUHUYHOTO MEHEIXKMEHTA,
OCHOBHble MPUHLWMbI U OpraHu13aumio paboT, KaTeropum HOPMATUBHBIX BOKY-
MEHTOB, BWAbI CTAHAAPTOB M OCHOBHBIE MOMIOXEHNS N0 MEXAYHAPOAHOMY CO-
TPYOHWYECTBY.

Llenamu ctanmaptusaumm B cdepe TypucTCKoro 06CnyXmBaHUS SBASIOTCS
obecrneyeHne 3asBNEHHOTO YPOBHsI kayecTBa M GesonacHocTy noTpebneHus
TYpPNpOAYyKTa UK OTAENBHOM TYPUCTCKON YCAYTW, 3aLimTa UHTEPECOB NOTPebu-
Tenel TypUCTCKMX YCIYr OT HeLOBPOCOBECTHOM KOHKYPEHLMW Ha PbIHKE.

B mexayHapoaHON 1 0TEYECTBEHHOW MPAKTUKE NOA, CTaHOAAPTOM NOHMMa-
€TCS HOPMATUBHBIA JOKYMEHT MO CTaHAAPTM3aLMKW, pa3paboTaHHbIA Ha OCHOBE
cornacusl, XxapakTepuaytoLwerocs OTCYTCTBUEM BO3PAXEHUIA NO CYLLECTBEHHLIM
BOMPOCaM y 6O/bLUMHCTBA 3aMHTEPECOBAHHbLIX CTOPOH (NPOV3BOAMTENEN 1 NO-
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Tpebuteneit), yTBEPXAEHHbIN NPU3HAHHLIM OPraHOM 1 0693aTeNbHbIN K NpUMe-
HEHWI0. [OCyBapCTBEHHbIE CTaHAAPTHI B Chepe TYpUCTCKOro 06CNYXMBaHS
YTBEPXOAOTCS, Kak npaBuno, MocctaHgaptom Poccuu.

CranfapT kak HOpMaTUBHLIA JOKYMEHT B 60oNee LWMPOKOM CMbICTE - JOKY-
MEHT, COAEPXALLMV PaBAA, 0OLLME MPUHLINIbI, XaPAKTEPUCTIKU, KACOLUNECS
OrPEaeseHHbIX BUAOB AESTEbHOCTY, B TOM YUCTIE U TYPUCTCKOM, U LOCTYIIHBIV
LLIVPOKOMY KDYry roTpeonTeses.

CranpapTt sBngetca ogHnM 13 addeKTUBHBIX MHCTPYMEHTOB PErynnpoBa-
HUS PbIHKa TYPUCTCKMX YCIYT, MO3BONSIOLLMIA BO3AEMCTBOBATB Kak Ha Hepobpo-
COBECTHbIX U3rOTOBUTENEN, TaK 1 Ha NPOAABLIOB, 1 NOTPeBUTENEl TYPUCTCKNX
YCIyr.

CraHzapT no CBOEN NPMPOAE NPefHa3HaYeH A5 YCTaHOBNEHUS MUHUMAb-
HO HEOOXOAMMbIX TPEOOBaHWIA, AeNaOLLX OO0 NPOAYKT MK YCNYry COOTBET-
CTBYIOLLLMMW CBOEMY HA3HAYEHMIO MO HOPMANU30BaHHLIM KPUTEPUSM HAZEX-
HOCTY, 6E30MaCHOCTM, Ka4eCTBaM.

ObvekT cTangapTM3alyy - yenyra, NPOU3BOACTBEHHDIA NPOLECC 0Ka3aHWs
YCAYr Unn ee pesynbTaT, NoANexallye CTaHaapTnu3aumn.

lMopg ycnyroi noHUMaeTcs pesybTaTt HenoCPeACTBEHHOO B3anMOLENCTBUS
MCNOMNHUTENS U NOTPebuTens, a Takke COBCTBEHHON AEATENBHOCTU MCMONHUTE-
NSl N0 YA0BNETBOPEHUIO NOTPEeBHOCTU NoTpebuTens.

Mo GYHKUMOHaNBEHOMY Ha3HAYEHWIO YCYr, OKa3blBaeMble HaCceneHuio, Noa-
Pa3neNnsoTCs Ha MaTEPUASIBHBIE N COLMATIBHO-KY/TbTYPHBIE. K COLMaNbHO-KYb-
TYPHBIM YCAyraM OTHOCSTCS YCAYr NO YAOBAETBOPEHMIO LYXOBHbIX, MHTENNEK-
TyallbHbIX NOTPEBHOCTEN U NOALEPXaHWIO HOPMasbHOWM XWU3HELEATENbHOCTM
noTpebuTens (NoAaepXaHne N BOCCTAHOBNEHNE 3[I0POBbS], yXOBHOE 1 HU3M-
4eckoe PasBUTME NIMYHOCTY, NOBbILLEHNE NPOPECCHOHANBHOrO MacTepcTBa), a
TaKke MEAMLMHCKME YTy, YCIyr KyNbTypbl, Typrama, 0bpa3oBaHmua nT. 4. C
[pYro CTOPOHbI, B CO34aHWUN KOMMIEKCHOW TYPUCTCKON yCnyru (Typa) npuHK-
MaloT y4yacTMe W TPAHCMOPTHLIE KOMMaHWW, NPeanpuaTus NUTaHua n apyrue,
YCNyr KOTOPbIX OTHOCATCS K chepe MaTepuanbHbIX YCIr.

Mpwy pa3paboTke CTaHAAPTOB YYUTLIBAKOTCS CTAHAAPTbI, NPUHATLIE Mexay-
HapOAHOM opraHu3auyen ctaHgapTos (1ISO), n pernoHanbHele CTaHaapThI, Npa-
Buna EBponerickoi 3akoHoaaTensHon kommuccumn OOH m apyrix MexayHapoa-
HbIX OPraHK3aLui, a Takke HaLMOHaNbHbIE CTaHAAPThI APYIMX CTPaH.

Kpome Toro, B MeXAyHapOAHO TYPUCTCKOW NPaKTUKE HALLIN NPUMEHEHNE
cnefylowye knaccudukauum:

- MexnyHapopgHas ctaHfapTHas oTpacieBas knaccudukaums BCeX BUAOB
aKoHommyeckoi gestensHocTn (MCOK);

- CranpapTHas mexayHapoaHas knaccudukaums BUAOB OESTENLHOCTU B
obnactun Typusma (CUKTA).

CepTudukaums TYPUCTCKMX YCIIYr U YCAYT FOCTUHWLL SIBISETCS OOHUM U3
BaXXHEMLMX MEXAHN3MOB YNPaBIEHUs KAYECTBOM 0BCTYXMBaHUS, AOLLIMX BO3-
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MOXHOCTb 0OBEKTUBHO OLEHUTb YPOBEHb YCAYT, MOATBEPAUTL MX HE30MACHOCTh
ana notpebutens. B ycnoBusix pbIHOYHOM 3KOHOMUKM B pamkax WHLYCTPUK ro-
CTenpuMMCTBa NOTPebuTenb ABNAETCA KNOYEBON GUIypoi npu peanvsaum
TpeboBaHUIN CTaHAAPTOB HA NPeLOCTaBASEMOE EMY Ka4yecTBO TYPUCTCKMX YC-
Nyr, B 3aBUCUMMOCTM OT KOTOPOrO M HaX0AMTCS LieHa Ha peanusyemblin TYpUCTy
TypnpoaykT. MHaycTpus Typuama BBeEHUMEM CTaHAAPTOB Ha TypuUCTCKoe 06-
CNYXuBaHWe, NPUMEHEHNE CepTMdMKaLM YCYr onpenenseT cnocobbl 1 Kpu-
TEpUM OLLEHKM Ka4yeCTBa CBOEW AEeATENbHOCTM 1 NO3BOASET CO34aTh Y NOTpe-
OuTenel yBepeHHOCTb B TOM, Y4TO YA06CTBa UM YCYrn NPeaoCTaBnaoTes Ty-
PUCTY 1 3KCKYPCAHTY B PaMKax 4ETKO OnpeaeneHHbIX HOPM 1 NpaBui.

MNoa cepTuduKaumen TYPUCTCKMX YCAYT U YCAYT FTOCTUHML, MOHUMAETCs Nof-
TBEPXAEHNE OPraHoM No cepTuduKaLmy COOTBETCTBUS PEANU3yeMbIX NOTpe-
ouTenio yenyr TpeboBaHNsSM 3aKOHOAATENbHBIX M HOPMATUBHBIX IOKYMEHTOB M0
06CNYXMBAHUIO NMYTELLECTBEHHUKOB, NMPUHATLIX B CTPaHe NpebbiBaHus.

CepTudukar - B NepeBoae C NatbiHM 03HAYaeT «CAeniaHo BepHo». CepTu-
dukauma nmeet Tpu Gopmel. OQHON M3 CTAPENLLMX U CaMON NMPOCTON U3 HUX
SIBNSIETCA 3aBepeHune, caenaHHoe NpoLaBLOM NoKynaTento, 310 - «CaMo CepTu-
duikaumns», unn ceptudukaums, coenaHHas nepsoin ctopoHor. Bropas ¢opma
cepTuduKaumm - NOATBEPXAEHME NOKyNaTeNeM COOTBETCTBUS YCNYr 3asiBNEH-
HbIM NpozaBLoM TpeboBaHmaM. TpeTbs hopma cepTuduKaumn - NOATBEPXAE-
HWe COOTBETCTBMS YCYr YyCTAHOB/EHHbIM TPEBOBAHUSM, CAENAHHOE HE3aBUCH-
MbIM NINLIOM UAK OpraHm3aumen. NMPpUMEHNTENBHO K TYPUCTCKUM yCnyram Tpe-
Tbsl popMa cepTMdrKaLmmn NPeacTaBaeTca Hanbonee NPeANOYTUTENbHOM NPK
NpOBeSEHNN OLEHKM Ka4eCTBa FOCTUHUYHBIX YCAYT, a nepsas popma - ons cep-
TdurKaLmmM COOTBETCTBUS TYPUCTCKUX YCnyr TpeboBaHMsM 6e30nacHOCTY.

Ceptudukaums MoOXeT HOCUTbL 0653aTENbHBIA 1 4OOPOBOLHbINA XapakTep.
MNon, ob6s3arenbHoOVi cepTrguKkaLmesi TYPUCTCKUX YCAYT U YCIYT FOCTUHULL NOHK-
MaeTcs NMOATBEPXAEHME OPraHOM Mo cepTuduKaLym COOTBETCTBUS Peanu3o-
BaHHbIX ycnyr TpeboBaHMAM 6e30MaCHOCTM XW3HW, 300POBbs NOTPpebutenein,
COXPaHHOCTY UX UMYLLIECTBA, 3aLLMThI OKPYXAIOLLEN CPEepI.

Tenepb cuTyaLys «06eLlaeT KopeHHbIM 06pa3oM 3MeHNUTLCS» - Penepanb-
Hoe areHTCcTBO no Typuamy PO (POCTYPU3M) paspaboTano obLyto ans Bcex
POCCUICKMX OTENEN N FOCTUHWL, CUCTEMY Knaccudukaumm n CTaHaapToB, Ha
OCHOBaHWM KOTOPbIX BYOYT «BblaaBaTbCsa 38€30bl>.

Poccuiickme HaumoHanbHble CTaHAapPTbl, OCHOBAHHbIE HA OLLEHKE TEXHUYEC-
KMX NPU3HAKOB AEATENLHOCTU FOCTUHMLBI, B OTIMYME OT CETEBbIX CTaHAAPTOB
oTenen, rae MakCMMasbHO NoAPOBHO OMMCLIBAIOTCS BCE HIOAHCI OCHALLEHNS
HOMEpOB U 0BCNYXMBAHUS TOCTS, NPEAbABAAIOT MUHUMASbHbIE TPEGOBaHMS K
npeanpuatuam roctenpummctaa: MpuHsaTtas B Poccun cuctema knaccuduika-
LMK TOCTUHWLL - 3TO CKOpee NposiBNeHne 3a60Thl 0 kKnneHTe. B Heli npuBeaeH
nepeyeHb MUHUMaNbHbIX TPEOOBAHWI K yCilyram, KOTOpble roCTb A0KEH NOny-
YNTb B OTENE TON MW UHOW KaTeropum. 310 BaXHO, ECMN Y4MThIBATb HEPA3BU-
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TOCTb POCCUIACKOr0 NOTPEBUTENS FOCTUHWYHBIX YCAYT, - FOCTb MPOCTO HE 3HAET,
4ero OXmaaTb OT FOCTMHULBI. ECAM MHOCTPaHHLIA TYPUCT NOWMET, YTO B YETHI-
pex 3Be3404HON FOCTMHULE HET TPEHAXEPHOro 3ana - OH YCTPOUT ckaHdan, a
POCCUIACKMIA NOTPEONTENB 3TOTO HE 3aMETHUT.

CeTy MOryT MCMOMb30BaTh U COBCTBEHHYIO CUCTEMY KaTeropusaumm, Bans-
IOLLYIO HA NPUMEHSIEMbII B KOHKPETHOM OTene CTaHaapT 06CNyXMBaHWUS U Ha-
Nn4mne JononHUTenNbHbIX yenyr. Hanpumep, B cetn Supranational Hotels Bbioe-
natca Tpu kareropum: Deluxe, First n Tourist, npyuyem BHYTpY Kaxaon katero-
pun OeicTByloT noakateropum Superior u Moderate. KpynHeiwas MupoBas
ceTb roctmHuu, Best Western Hotels (CLUA) ucnonbayet cuctemy AeneHns roc-
TUHULL Ha NaTb kaTeropuii: Motel (0gHO- unmn ABYX3TaxXHOE 34aHNe, OrpaHNYEeH-
Hble ycnyru nutaHus), Motor Inn (OByx- unmn TpexataxHoe 3haHue, LUMPOKUR
BbIOOP ycnyr nuTaHus), Hotel (MHOroaTaxHoe 3gaHune, pacnonoXeHHoe B YepTe
ropoaa, Lumpokmii Habop yenyr), All Suite (Bce HoMepa - IByXKOMHaTHble), Resort
(Wwmpokuii Habop ycnyr, B TOM YMCE 0CYroBbIX).

Be3ycnoBHO, CyLLECTBYIOT OCHOBHbIE CETEBBIE CTAaHAAPTI, MCMOAL3YIOLLMECS
BO BCEX FOCTUHML,AX BHE 3aBUCUMOCTMW OT KaTeropun 1 BMECTUMOCTU OTENS, HO
B TO Xe BPEMS KaTeropms CTaHOBUTCS OAHUM U3 OCHOBHbIX (aKTOPOB, BAUSIO-
WX Ha Habop yCnyr 1 OCHALLEHe HOMepa.

Otenbepbl YTBEPXAAIOT, HTO MUHUMASbHBIE TPEOOBaHKS rOCTS K NPeanpus-
TVIO FOCTENPUUMCTBA NOCTENEHHO BO3pacTatoT. OT KaTeropnn 1 BMECTUMOCTH
OTEeNs 3aBUCUT KONMYECTBO 0OCNYXMBAIOLLErO NepcoHana. B roctuHuuax Beic-
Lew kateropum Ha 10 HOMEPOB AOMKHO NpUxoanTLea 20 COTPYAHMKOB, B FOCTK-
HuLax «4 3Be3apl» - 12 yenosek, «3 3Be30bl» - 8 4enoBek, «2 3Be3/pl» - 6 4eno-
Bek. O1Hako noaobHble MokasaTenu MMEIOT PeKOMEHAATENbHbIV XapakTep, Kax-
[las CeTb YCTaHABNMBAET CBOW CTaHAAPThI, KOPPEKTUPYIOLLMECS B 3aBUCUMOCTH
OT XapakTepUCTUK KOHKPETHOM roCTUHMUBI. B cTaHgapTe HEBO3MOXHO TOYHO
onpenennTb YNCNEHHOCTb NePCoHana B 3aBUCHMOCTU OT KONMYECTBA HOMEPOB
11 3B€3IHOCTU OTENS, MOCKOSIBbKY KX Akl 06BEKT MMEET MHAVBMIYabHbIE 0ObEM-
HO-NNAHNPOBOYHbBIE PELLEHNS, a TaKKe MOXET COCTOATL Kak 13 OAHOr0, Tak U 13
psoa 3aaHuin. COOTBETCTBEHHO, 3TO CKAXETCS Ha YMCMEHHOCTU MepcoHana.
Hanpumep, ctaHgapTamMmn yCTaHOBEHO, YTO 0fHA FOPHMYHAs 0OCNYXMBaET He
MeHee 14 HomepoB. OfHaKo 3TO MPUMEHMMO B Clyyae HaXOXAEHUs HOMEPOB
Ha OJIHOM 3Taxe FOCTUHMYHOrO 3aaHus. Ecnm xe 3T HoMepa OyayT HaxoaWTb-
CS B PasHbIX CTPOEHUSIX (HAaNPUMEP, B BUS/IAX HA TEPPUTOPUM 3arOpOSHOMO OTe-
N9) UK Ha pasHbiX 3Taxax rOCTUHWYHOIO 34aHNs (Takiue CUTyaummn MMEIT Me-
CTO B psfe ropoAckMX rocTMHUL), To, 6e3yCNoBHO, PYKOBOACTBO OTeNs OymeT
NCXOANTb 3 UMEIOLLMXCS Peasnii.

DYHKLIMOHANbHBIE CTaHAAPTLI OTENell KacaloTcsl B NepBylo o4epeab NpuH-
LIMNOB B3aMMOAENCTBUSA COTPYAHMKOB W roctein otens. CTaHOapTU3MpoBaTth
yesioBeyeckoe 0BLLEHNE IOBOMBHO CIIOXHO, HO CMEeLManMcTaM roCTUHUYHOIO
Jena npuxoauTcs aenatb 1 3T70; [0CTb BCeraa OOMKEH YyBCTBOBATb, YTO UMEH-
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HO OH - MTaBHbIN YENIOBEK B OTeNe. [l 3TOro otesnbep 0653aH y4uTbiBaTb MHO-
XECTBO HIOAHCOB, B TOM YMCNE TakMX KaK NPUBETIMBOCTb BCEraa ynbidaroLLero-
Csl nepcoHana, NPUBETCTBYE KIIMEHTA FOCTUHULBI B ONpeaeneHHoe, aaekBaTHoe
BPEMS CYTOK, OTBET M0 TenedoHy 10 3-ro 3BOHKa, eanHoobpasme GuUpMeHHON
ofexnabl, OnNpsITHLIA BHELLHWIA BAA, NePCOHana, BbIMOSHEHNE YCIYIU «yTPEHHErO
3BOHKa» C TOYHOCTbIO [0 TPEX MUHYT, YETKOE COXPaHEHWEe MECTOMOJIOXEHNS
JINYHLIX BELLEN rOCTS MpW NPOBEOEHWN Tekyllen ybopku Homepa, BbicTpoTa
06CnyXunBaHUs 1 MHOroe apyroe.

CraHpapT 06LLeHMS C rOCTEM NPU3HAETCS OOHWUM U3 CaMblX TPYAHOBbLINOI-
HUMbIX 1 MPAKTUYECKN HEKOHTPONMPYEMBIX CTaHAAPTOB. Bo-nepBbIX, 3TO CBA3a-
HO C HeoOXOAMMOCTBIO MHAMBMAYAbHOTO NOAX0AA K KXAOMY KIMEHTY, BO-
BTOPbIX, CO CIIOXHOCTbIO onpeneneHunst chepbl LOMKHOCTHbIX 06s13aHHOCTEN. Mpu
pa3paboTke CTaHAAPTOB OBCAYXMBAHUS POCCUNCKME CETU FOCTUHMUL, OCHOBBI-
BAOTCA Ha NPUHATBLIX CTaHAAPTax MHOCTPaHHbIX ceTeld. Ho BaxHO, 4ToBbI 3TO He
ObIN0 cnenbiM KonmpoBaHueM. Kak ckasan npefacTtaBuTenb OOHOW M3 OTeve-
CTBEHHbIX YNPaBNSIOLLMX KOMMAHWNA, - 3anafHble CETU AENaloT M3 COTPYAHMKA
pob6oTa. Jlyywe obyyaTb COTPYAHMKA OCHOBHBIM NMPUHLMMAM roOCTENPUMMCTBA 1
cnocobam ycTpaHeHMs BO3HUKAIOLLWX Npobniem, a NoTOM NpefocTaBnsTb OTHO-
CUTENbHYIO0 CBODOMY B €XeIHEBHOW AeSTeNbHOCTY.

[OCTUHMYHBLIE CETU TaKXe PasNnyaloTcs B OTHOLLEHWW CTPOrocTi Cobto-
[JaeMblX CTaHAAPTOB. Tak, eCin HEKOTOPbIE MHOCTPAaHHBIE ONepaTopkbl onpeae-
NAI0T B NPOEKTHbIX JAOKYMEHTaX Takue AeTanu, kak OTTEHOK LBeTa nona mau
TOYHOE PaCMONIOXEHNE CBETUSIbHUKOB B XOJJ1€ BHE 3aBUCMMOCTM OT CTPaHbl,
rae pacnofiaraeTcst 0Teslb, POCCUiickne NpPodeccroHasbl FoOCTUHUYHONO gena
NpeanoYuTatoT pa3Hoobpasne B apxXUTEKTYpe 1 AusaiiHe. Jpyras npuyunHa, no
KOTOPOW XOTeNbepbl CO3LAI0T OTENIM PA3HOro Au3aiiHa, 3aK/Iio4aeTcs B apxu-
TEKTYPHbIX 0COBEHHOCTAX KOHKPETHbIX 0O6bEKTOB. BBEAEHME XECTKOW perna-
MeHTauuM Mo NAOLWaan 1 NIaHNPOBKE HOMEPa He MO3BOAWT ero HanTtu. Bmec-
Te C TeM HeOOX0AMMO OMPEAENUTb TO, YTO SBNISIETCS NPUOPUTETHLIM - HEYKOC-
HUTeNbHOoe cobnoaeHne TpeboBaHWii cTaHdapTa MK cozaaHne KoMGOPTHON
INs rocTs cpeapl? besycnoBHo, B CTaHAapTax onpeaenseTcs niowaab Home-
OB TON WM MHOIN KaTEropmn, HO He B BUE KOHKPETHOM Lmdpebl, a B BUAE HEKO-
ro npenena - «<He MeHee 1 He bonee».

OCHOBHOW NMPUHLMM NPYMEHEeHUs CTaHAAPTOB B FOCTUHWMYHOM OM3Hece 3ak-
NoYaeTcs B eaMHCTBE TPeBOBaHMIA K pa3nnyHbIM 06bekTam ceTu oteneit. Mo-
3TOMY Be3/ie [A0/MKHbI 1eMCTBOBATb ONHAKOBLIE MPUHLMMBLI NOCTPOEHMS 0bLLe-
HWS C rOCTEM, BHE 3aBUCUMOCTM OT TOO, SIBASIETCS JIN OH POCCUINCKUM rpaxaa-
HWHOM WAW MHOCTPAHHLIM TYPUCTOM.
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OCHOBbI TEXHUYECKOTr0 PeryinpoBaHus NpeAnpuHUMaTesbCKoi
[eaTeNnbHOCTU B TYPUCTUYECKOM U FOCTUHUYHOM OU3Hece B YC/IOBU-
ax npucoepuHeHus Poccumn kK BcemupHoOi TOProBoi opraHu3auum

Mo MHeHMI0 aHanUTMKOB HauMOoHaNbHOro 9KCNEePTHOr0 COBETA MO KAYECTBY
(HOCK) ogH1M 13 KpaT4anLmx nyTei ans NpUBeAeHNs OTAENbHbIX KOMMNaHWUIA 1
Jlaxe CeKTOPOB 3KOHOMMKM K NpuHATLIM B BTO cTaHaapTam MOXeT cTaTb bonee
LLIMPOKOE pPacnpoCTpaHeHne cucTembl cTaHaapToB kadectsa ISO 9000, koTopas
LMPOKO pacnpocTpaHeHa B KOMMaHusx, paboTalowwyx Ha TEPPUTOPUM CTPaH-
yyacTHukoB BTO.

a) CylyHoCTb repexona Ot CYILECTBYIOLLEN COBETCKO-PbIHOYHOU CUCTEMBI
B3auMOAENCTBUS rOCYAAPCTBA U MPEANDUHUMATENEN B POCCHN K TOUMEHEHMIO
B POCCHVICKOV SKOHOMYIKE METOLA0B PErY/IMPOBaHNS Ha OCHOBE cTaHAaapToB BTO
(BcemupHOi TOproBovi opraHn3aLmm).

OcHoBononaraoLLMMmn NpUHLMNamMm 1 ctangaptTamMu BecemupHon Toprogoi
opranusaumm (BTO) sBnstotcs - Toproens 6e3 ANCKpUMMHaLIMm, TO eCTb B3anM-
HOe NMPeAoCTaBeHNE pexmMa Hanbonbluero 61aronpuUATCTBOBaHNS B TOProB-
Nle TOBapamm 1 ycnyramu n B3auMHOE NPeLoCTaBfieHNe HaUMOHaNbHOTO Pexu-
Ma TOBapam M yCnyram MHOCTPAHHOrO NMPOUCXOXOEHWSs, PErynupoBaHmne Top-
FOBJIN UCKIIOYNTENBHO PBIHOYHBIMU, @ HE aAMUHUCTPATMBHBEIMW METOLAMMU, OT-
Ka3 OT UCMOMb30BaHMA aOMUHUCTPATMBHBIX U MHBIX OFPaHWYeHUiA NpeanpuHu-
MaTenbCKoW AedTenbHOCTM Manoro 1 cpeaHero 6ruaHeca (HanpuMep, METOA0B
NLIEH3MPOBAHUS C NOCNeytoLLEelt X 3aMeHOIN Ha MeTO bl rNodanbHOM cepTu-
durKaLmm NPOAYKLMK, B TOM YMCIIE M YCAIYT), pa3peLleHne TOProBbIX CNOPOoB Mny-
TeM MeXAayHapoOHbIX Cyne6HbIX pa3bupaTenbcTB, KOHCYbTaLUWIA 1 NeperoBo-
pOB.

MpobnemMa 3aKN04aETCA B TOM, 4TO CNOXVMBLIAACS B Poccum npakTuka npes-
MPWHUMATENLCTBA CUMbHO Pa3nnyaeTcs 0T NoA00OHON NPakTUKKU CTPaH ¢ pas-
BUTO 3KOHOMMKOM B BTO, NpoBO3rnacuBLLEN CBOI rMaBHLIA NPUHUMM - Crpa-
BEO/MBOI KOHKYPEHLMM 63 OrpaHNYEHNn CTapPTOBbIX BO3MOXHOCTE AesTeNb-
HOCTM NtOBBIX XO3ANCTBYIOLLMX IOPUANHECKUX U PU3NYECKMX NNLL. ITO O3HAYAET,
yTO NtoBbIE AECTBUS FOCYAAPCTBEHHBLIX OPraHOB WM YaCTHBIX KOMMaHWIA, CBSI-
3aHHble C OrpaHMyeHnem npae CripaBeanMBol KOHKYPEHLIMM MOTYT ObITb OCMO-
PEHbI NIOOLIM NPEANPUHMMATENEM B MEXAYHAPOAHOM cyaebHOM nopsiake, He-
BaXHO, B CBOEV CTpaHe unu 3a pybexxom. Mpuyem, ans cTpaHsl, NPUCoeanHMB-
wevics K BTO, mexayHapoaHble 3akoHbl BTO aBNSOTCA NPUOPUTETHBIMK HaA,
HaLMOHaNbHLIMU.

Poccuiicknin G13HeC CMOXET yCrneLwHo KOHKypupoBaTb B BTO TOMbKO B TOM
cnyyae, ecnn Gopmar B3aMMOLENCTBMS roCyAapcTBa C NPeAnpUHUMATENSMM
Oy[eT OCHOBAH Ha CMCTEME e[IMHbIX CTaHAAPTOB KayecTBa U 3hOEKTUBHOCTY,
MPUMEHsIEMbIX B GOMBLUMHCTBE CTPaH, NpucoeanHmBLLIKMXCS kK BTO, a He Ha dop-
MaTe MHOrOYUCIEHHbIX, MOCTOSHHO N3MEHSIOLLMXCSA MO XENaHWUIO NN UHBIM CO-
06paXeHNsIM YNHOBHUKOB NPUKA30B, MHCTPYKLWIA, METOOMYECKMX YKasaHWii 1
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WHBIX PETYNSTUBHLIX HOPM, NPeanMCbIBaOLLMX BU3HECY, YTO U KaK OH JOIKEH
[lenartb, TaK, Kak 3T0 AeNlaeTcs B HacTosLee Bpems B Poccun. [NocnenHuin gpop-
Mart NpensTCTBYeT pa3paboTke cammMm NpeanpUHMMaTEns M TPYO0BbIX CTaH-
[lapTOB M CTAHOAPTOB KAYECTBA, HE YCTYMatoLLMX MUPOBLIM, U TONBKO 3aKpenns-
eT Jerpagaumnio npeanpuHMMaTenscTea B Poccun 1 genaet Hagexay Ha pocT
KOHKYPEHTOCNOCOOHOCTW POCCUIACKOI SKOHOMUKM NPU3paYHoi. Ha cTapbix Tex-
HOMorMsX perynnmpoBaHust 3dEKTUBHOCTY MOOOro GruaHeca Henb3s, kak npa-
BW/10, NONACTb B T€ Y3KME KOPUAOPHI KA4eCTBa, KOTOPbIE 3aN0XEHbI B 3anafHbIX
ceptudukaTax.

s poccuiickoro GuaHeca, eciim OH XOYET BbIXWUTb B YCNIOBUSIX XECTKOW
KOHKypeHuyn B BTO BaXXHO 0CO3HAHME TOr0, 4TO HIKaKNE CaMble MPOABUHYTHIE
WHCTPYKLMW, TMLEH3NN, METOANYECKME YKa3aHWS, MPUKa3bl 1 TaK Aanee B KOHKY-
peHuun emy He nomoryT. Bcem 6e3 ncknioueHns npeanpuHimarenam B Poccum
BaXXHO 0CO3HATb, YTOObI BbIXWTb, HYXHO HAY4MTHCA BbIOMPATh U MPUMEHSATb TOSIbKO
Te CTaHOApPTbl, KOTOPble COOTBETCTBYIOT HE TObKO HbIHELLHEMY, HO 11 ByayLieMy
YPOBHIO Hay4HO-TEXHUYECKOrO mporpecca 1 obecneyvBaloT UM NePCnekTyB-
HYIO KOHKYPEHTOCMOCOBHOCTL Ha rnobansHoM peiHke BTO. MHaye 310 yenewHo
3a HUX CLENAI0T MHOCTPAHHbLIE KOHKYPEHTbI, MOCTABASIOLLME CBOIO NMPOSYKLMIO
Ha POCCUIACKUIA PbIHOK MO CBOMM CTaHaapTaMm.

[lns Takoi ycnewHom koHKypeHumn B BTO HyXHO Takke UMETb CBOW NOAro-
TOBJIEHHbIE Kaapbl, MPOXOASILLIME NEPUOANYECKYIO MepeaTTecTauUmio Ha CBOIO KOM-
NETEHTHOCTb B BefeHWn BraHeca. s 3TOro HyXHO BblaBaTb CreumanicTam
aTTecTaTthl UK CepTUPMKATLI, UMetoLLME CPOK aencTema He 6onee 3 net. MNpu-
YyeM BblJaBaTb NOAOOHbIE CBMOETENLCTBA MOCe 3almThl KBANNMUKALWOHHBIX
paboT no TemM CTaHOAPTaM, KOTOPbLIE MPUMEHSAIOTCS B Hanbonee pa3BuTLIX CTpa-
Hax, uneHax BTO. Hanpumep, 60nbLUIMHCTBO CTpaH, y4acTHuL, BTO, npuaHano rno-
GanbHbIi CTaHAAPT NPOBEAEHNS KBaNMPUKaALIMOHHBIX 3k3ameHoB I1SO 17024,

Mo3ToMy BbI3bIBAET HELOYMEHME CTPEMAEHUE psiga NPOPECCUOHANbHBIX
00beaNHEHNI POCCUIACKMX MPEANPUHMATENIEN UCNOb30BaTb aTTeCTaThl Kak
6eccpoyHble AMNIOMbI U MHAYNbIEeHLMM OT NOCAraTeNbCTB MHOCTPAHHBIX KOH-
KYPEHTOB 1 HEXENaHWE MOHSATb, YTO TEXHOMOMMI Ha PbiHKE DLICTPO Pa3BMBatOT-
ca 1 cenyac gaxe 3 roga OevicTBms KBaNMPUKALMOHHLIX JOKYMEHTOB CHMTa-
I0TCS CAMLIKOM B60nbLUMMU. MHOrVEe NepenoBbie CTPaHbl HACTaVBAIOT Ha VX ABYX-
rOAMYHOM CPOKe AeiCTBMS. ITO 6E3YCNOBHO BLI3OBET AMCKPUMUHALMIO NO NPy~
MEHEHWIO TakMX POCCUMCKUX aTTECTATOB 4151 NOATBEPXKAEHNS KOMNETEHTHOCTM
CNeuuanncToB B Cy4yae KOHKYPEHLMU CO CTOPOHbLI MHOCTPAHHbIX NPEAnpPUHU-
maresnen.

MexayHapoaHas npakTuka CBUOETENbCTBYET, YTO 3aTpaTbl Ha 00y4eHue
nepcoHana NpeanpusTUin SBNSKOTCS BbIFOAHLIMW MHBECTULMSMU B Oyayliee
KOMMaHwiA. [03ToOMy MHOCTPaHHbIE KOMMaHWW HECYT B HECKOJLKO pa3 6obLume
3aTpaThbl, YEM MX POCCUIACKIME KOHKYPEHTBI, Ha KOPMNOpaTMBHOE 0BY4YEHME CBOETO
nepcoHana HoBbIM TEXHOMOMMAM.
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MoM1MO KafipoB An5 YCMELIHON KOHKYPEHLIMM HYXHO B OCHOBHOM CUnamu
camux pPOCCUNCKMX NpeanpuHumaresneil CPOYHO peLlarth HakoNMBLLMECS MHOTO-
4MCNEHHbIE NPOBIEMbI pa3BepTbiBaHWS B POCCUMM HALMOHANBHOM CETW OPraHoB
CTaHAapTM3aLmn 1 cepTndukaLmm Ka4ecTsa NPoayKLMn 1 MeHeoxXMeHTa. Bno-
XeHne VHBECTULMIA B 3TN CeTU SBNSETCS YPE3BbIHANHO BLIFOAHBIM AENOM Y
L9 rocy1apcTBa, U s YacTHOro 6usHeca. [leHbry, nocTynaoLwyme OT OpraHoB
cepTuduKaLmm fOMKHLI 0CTaBaTbCs B POcCui, a He CNyXuTb CPeACTBOM ona-
Tbl 6apbepPOB Ha MyTW ABUXEHWS POCCUIACKX TOBAPOB 1 yCnyr B cTpaHax BTO.
06 3TOM CBUAETENLCTBYET ONbIT PUHASHAWM, LLBELMM, IMOMPYIOLWMX B MUPE B
061aCTN KOHKYPEHTOCTMOCOOHOCTM TYPUCTUHECKOIO M FOCTUHMYHOIO 613Heca, a
TaKkXe CUCTEMbI ero cepTrudukaumm n cTaHaapTUsaLmnm.

b) OCHOBbI TEXHUYECKOIO PErYIMPOBaHUS TYPUCTUHECKOrO M FOCTUHUYHOIO
busHeca Bo BeemupHowt Toprosovi oprann3amm (BTO).

TyprcTuyeckas v rocTUHUYHas LesTenbHOCTb OTHOCSATCS B BTO K akcnopTy
1 uMNopTy ycnyr. M03ToMy Ka4eCTBO TakuxX YCNyr perynaupyeTcs ¢ noMoLLbio
rnobansHoi cUCTEMbI CTaHAAPTU3aALMK, cepTUdUKaLmMmn 1 akkpeautauum. Jn-
LIeH3MPOBaHNe NPUMEHSIETCS 3HAYUTESNBLHO PEXe, MOCKOSbKY OTHOCUTCS K npa-
BOBbIM OTHOLLEHWSIM XO3AACTBYIOLMX CYOLEKTOB, CBA3AHHLIM C MOCTABKOMW W
noTpeBneHneM KOHKPETHBIX TYPUCTUHECKMX M FOCTUHUYHBIX MPOAYKTOB. [py 3TOM
NINLEH3VPOBaHNE OCHOBAHO Ha NINLEH3VMOHHBIX COrMaLLEHNSIX MEXAY XO3AUCTBY-
oLLWMU CYyOBbEKTaMM.

B 2002 r. Poccuu 66in npuHaT DepepanbHblil 3akoH «O TEXHUYECKOM pery-
JIMPOBaHW», KOTOPbIA MPEANMCHIBAET KXXOOMY XO3SACTBYIOLLEMY CYObEKTY, MOA-
nafiatoLLemy nof AeiicTBre 3TOro 3akoHa, pa3paboTtaTts 1 NpoBecTy Yepes de-
[lepasibHble OpraHbl TEXHWYECKME PernaMeHTbl, YCTaHaBNMBaloLLMe NOPSAOK Mpu-
MEHEHMS MEXAYHAPOLHbIX M HaLMOHabHbLIX CTaHAAPTOB B CBOEeW cdepe aes-
TenbHOCTU. [pryem npeanoyTeHne OTAAETCS MO UCMOMb30BaHWIO B TEXHWYEC-
KX PernameHTax JyqLmx MexayHapoaHbIX 1 rnobanbHbIX CTaH4APTOB.

Mpn npucoeamHeHnn Poccun k BTO kaxmoe npeanpustve B o6nactu Ty-
pU3Ma ¥ FOCTUHUYHOrO BM3Heca [OMKHO BbIMNOHATL 3a4a4M:

® Co3faHue Ha TeppuTopun PO KPynHbIX TPAHCHALMOHAMbHBLIX OMTOBbIX
rnokynatesneii 1 NPOAABLOB TYPUCTUHECKMX 1 FOCTUHWUYHBLIX PECYPCOB, CNOCO6-
HbIX KOHKYpUpOBaTb C aHanormyHbIMU MHOCTPAHHLIMU TPAHCHALWOHANBEHBIMU
oneparopamu;

® BbLIXO[, POCCUIACKMX OMEPaTOpOB Ha MeXIyHapoaHble GUHAHCOBbIE PbIH-
kun (IPO);

® BHeApeHWe B MPaKTUKy rnobanbHbIX TEXHOMOMMIA CTPaxoBaHWs PUCKOB,
CTaHgapTusaumn, cepTudukaLmmn, akkpeauTaumm U NMUEH3UPOBAHNS Pa3HbIX
BWOO0B TYPUCTUYECKOW U FOCTUHUYHON LEATENBHOCTY.

Bbixog, Ha rnobanbHble cTaHOapThl, CNOCOOCTBYIOLLIME MOMNaAaHNo B y3Kne
KOPWAOPbI KA4eCTBa, 3a/TOXEHHbIE B NyHLLIMX rNoBanbHbIX cepTudukartax, caena-
€T POCCWICKUIA TYPUCTUHYECKWIA N TOCTUHUYHBLIA BU3HEC KOHKYPEHTOCMOCO6-
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HbIM W MPUBAEKaTeNbHbIM A/19 rNobanbHbIX MHBECTOPOB 6e3 NoTepu Haumo-
HanbHOrO MeHeXmeHTa. BHeapeHve HauMoHansHOM CeTM OpraHoB CepTudm-
KaLym 1 akkpeauTaumm no rnobanbHeIM CTaHaapTam No3BOSIUT CHU3WUTL U3AEp-
XKW, CBSI3aHHbIE C [0OPOBONBHOM MNK 00a3aTENBHON CepTUduKaLmein nepco-
Hana 1 opraHn3aumi, a Takke cammx NPOLYKTOB M KayecTBa MEHEOXMEHTa B
COOTBETCTBUM C TpeboBaHmamu ctangapta ISO 9001:2000, s3awmtnT Haumo-
HaslbHble KOMMaHWM OT BPaxaebHOro NornoLEeHNs MHOCTPaHLAMM.

Y10 NOHMMaETCs Nog, NpUMeHeHneM rnobanbHbix CTaHaapTos? Mpexae Bcero
- 3T0, KaK yXe 0TMe4asioCh Bbllle, Mepexoq, 0T GpopMaToB MHOMOHYMUCEHHBIX MPK-
Ka30B, MHCTPYKLMIA, METOOMYECKUX YKa3aHUI, MPUMEHSIEMbIX FOCYAaPCTBEHHLIMM
opraHaMm Haf3opa, K egMHoMy GopmaTy MeXayHapoaHOro cTaHaapTa (fyywe
Bcero k popmarty ISO), npuaHaBaemoro B BO3MOXHO 60/bLUEM Yncne CTpaH, a B
nepcrnekTMBe - BO BCEM MUPE.

Bo-BTOpPbIX, 3TO - OTXOZ, OT TPAAULMOHHBIX MEXAHU3MOB NINLEH3MPOBAHMS
YNHOBHMKAMW TYPUCTUHECKOM U FTOCTUHWYHOM OeATeNbHOCTU. JINLEH3MN 3aHN-
MatOT LPYrylo NMPaBOBYIO HULLY, CBA3AHHYIO C 3aK/IIOYEHUEM CneLmalbHbIX -
LIEH3MOHHbBIX COraLLEHN Mexay AByMS 1 60onee 3aMHTePeCOBaHHLIMMN X034~
CTBYIOLLMMUN CTOPOHAMU MOA, BbIMYCK KOHKPETHON MPOAYKLMM CO BCEMMU BbITE-
KaIOLLMMK 13 3TUX COrNaLlEeHni NpaBaMmn U 0693aHHOCTSIMM KQXO0N CTOPOHBI.

B-TpeTbux, 3T0 3aMeHa LeNCTBYIOLWMX NPaBui TYPUCTUHECKOW 1 TOCTUHNY-
HOW [eAaTeNbHOCTY CO3AaHMEM PaBHbIX YCNOBWIA PaboTbl 419 YECTHLIX KOMMa-
HUIA N CTUMYNMPOBAHUE KOHKYPEHLMW, B KOTOPOI NobexaatoT 3dhdeKTUBHOCTb
1 Ka4eCTBO, a He NOBKA4YeCTBO.

Bbixog, Ha rnobanbHblii poIHOK CTPAX0BaHUS PUCKOB B TYPUCTUYECKOM W 1O~
CTMHWYHOM B13HECE MO3BOSIUT NPUBEYL KIMEHTOB He TOMbKO B Poccum, HO 11 3a
pybexom. Mpu 3ToM cepTUdMKaLmMS YCIYr CHUXAET CTPaxoBble Tapudbl 1 B
KOHEYHOM CHeTe - CTOMMOCTb ycnyr. [osiBNeHre Ha POCCUIACKOM PbIHKe TypuC-
TUYECKMX U TOCTUHUYHBIX YCAY HALMOHAbHBIX KOMMaHUIA, paboTatoLwmx no rno-
6anbHbIM CTaHaapTaM, 6e3ycnoBHO 060CTPUT BOPLOY 38 POCCUIACKMX U MHOCT-
PaHHbIX K/IMEHTOB 1 NO3BOMNT CO3AaTb Gapbepbl A5 3KCNAHCUM KPYMHbLIX MEX-
LyHapOLHbIX TYPUCTUYECKMX M FOCTUHWYHBIX CeTet. Mpnyiem Takas npakTuka
oka3blBaeTcst 6onee apdEKTUBHON, YEM UCMONL30BAHNE AOMUHUCTPATUBHBLIX MEP
B pamkax noctaHoneHuin MpaeutenscTea PO.

Takum 06pa3om, Ans COXpaHeHNs U Pa3BUTUS HALMOHANIBHOrO TYpUCTHYEC-
KOro M rocTUHMYHOMO 6usHeca npu npucoeamHernn Poccum K BTO HyxHO ro-
TOBMTb 1 CEPTUPMLMPOBATH Kafpbl, CMOCOBHbIE CAMOCTOSTENBHO peLlaTh 3a4a-
4 pa3paboTkM U BHeOPEHUs CMCTEM MeHemxmeHTa kavectsa (CMK) B cooT-
BETCTBUM C TpeboBaHuamu cTaHaapTa ISO 9001:2000. Ha ocHose CMK HyxHO
BbICTPamBaTb CUCTEMbI IPPEKTUBHONO NPUMEHEHNS MUPOBBLIX CTAHAAPTOB TY-
PUCTUYECKON Y TOCTUHUYHOW AEATENBLHOCTM, MO3BOSIOLLMX 3ALLUMTUTL POCCUIAC-
KW PbIHOK OT UMMOPTa TYPUCTUHECKUX M FOCTUHWYHBIX YCAYT Ha LIMBWUIN30BaH-
HOW OCHOBe. Ecnin 3TOro He caenatb ceiyac, TO NPOU30NAET NPUMEPHO TO XE,
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4yTO NPOU3OLLNO B cTpaHax BocTouHon EBponbl, rae HaUMOHaNbHBIA MEHeOX-
MEHT HEe BblAepPXan KOHKYPEHUMM C MHOCTPaHHBIM MEHEOKMEHTOM W MHOMME
FOCTUHMLIbI U TYPUCTUYECKME KOMMAHWN OKa3aIMChb Nof YNPaBIEHNEM UHOCT-
paHueB. K coxaneHuio, Tenepb 3Ty 3a1a4y NOBbILLIEHWS KA4eCTBA MEHEIKMEHTA
B 0OMEH Ha MHBECTULMWN NPEACTONT peLlaTb U POCCUIACKOMY TYPUCTUYECKOMY
W FOCTUHUYHOMY BU3HECY.

TpeboBaHus MeXayHapoaHbIX CTaHJAPTOB CTAHOBATCS BCE Honee 06s3a-
TeNbHbIMK, PACNPOCTPaHsIsSCh Ha BCe cdepbl AesTensHocTU. Heobxoammo cep-
TMdMUMPOBATb CTPYKTYPbI HA COOTBETCTBME TPeboBaHuaM cTaHaapta ISO
9001:2000, cozpaBaTb pe3epBHble GOHALI CTPAX0BaHUS AN BO3MELLEHMS Ha-
HeCeHHOro yuiepba notpebutenam ycnyr, obner4atb yCnoBus passutus npea-
MPUHUMATENLCTBA, YCTPaHss 6apbepbl M3BLITOYHOrO rocyAaPCTBEHHOMO INLIEH-
3MPOBaHNS (MMTATENbHYIO NMOYBY KOPPYNLUMK), 3aMeHsATb ero 6onee apPpexkTuns-
HbIMU MHCTPYMEHTaMK A,0OPOBOMBLHON CepTUdUKALAN.

B MMpPOBOIN PbIHOYHOW SKOHOMMKE MEXaHU3Mbl CAMOPErYNMPOBaHNS Npea-
MPUHUMATENCKOW AEATENBHOCTM ropa3no 3ddekTMBHee N 06LEKTMBHEE MNPSi-
MOrO YMHOBHWYLETO yrpaBneHns. OpHako B POCCuM NpakTU4eckn OTCYTCTBYET
0TpacneBoe CaMOpPEerynvMpoBaHmne Npu CYLLECTBYIOLLMX 3a4aTkax camoperynu-
pyembix opraHusaumii (CPO) B 0bnacti apbutpaxHoro ynpasneHns 1 pbiHka
LeHHbIX Bymar. MexaHn3mbl perynmpoBaHms noka He OTBEYAIOT MHTEpPecam no-
TpebuTenelt yenyr, NOCKOAbKY FrOCYAAPCTBEHHOE PeryimpoBaHue n 0obeanHe-
HVS NPEANPUHUMATENEN He rapaHTMpYIoT NoTpebuTensm Tpebyemoro kayecTsa
1 He HecyT GMHAHCOBOI OTBETCTBEHHOCTM 3a BO3MOXHbI yiIepo.

Bctpavsanue CPO B cuctemy perynmpoBaHus npeanpuHMMaTensCckoi aes-
TENbHOCTU MPEAyCMaTPUBAET CUCTEMY B3aUMOOTHOLLEHWI KX C rOCYAAPCTBEH-
HbIM PErYNSTOPOM, CUCTEMAaMM CTPaxXOBaHWs, cepTndukaLmm, CTaHaapTU3aLmUm,
MOArOTOBKM U NEPENOAroTOBKN KaipoB.

Mepexop K ceTeBbIM CTPYKTYpaM B chepe roCTUHUYHO-TYPUCTCKOro 6r3Heca
noTpedyeT KOHCONMAALMN PECYPCOB 11 BO3MOXHOCTEN BCEX (MM OCHOBHbIX) €€
Y4aCTHMKOB M He NMPOCTO MUHUMALHOW OTBETCTBEHHOCTM Nepeq, noTpebutens-
MU YCITyr, @ CONMOAPHON OTBETCTBEHHOCTM BCEX YNIEHOB CETEBOM CTPYKTYPbI.

Heobxopumo cnepytoLee:

1. Poccuitckuin BusHec ByaeTt ycnelHo kKoHkypuposaTb B BTO Tonbko B
TOM Cllyyae, ecim hopmart B3aMMOAENCTBMS rocydapcTea ¢ npegnpuvHumare-
naMu 6yaeT OCHOBAH Ha CUCTEME eAMHbIX CTaHAAPTOB KavyecTBa U ahdeKTmB-
HOCTK, NPUMEHSIEMbIX B OONBLUIMHCTBE CTPaH, npucoeamHmBLUMxca K BTO.

2. 06ecnevnTb BbIXOJ, POCCUIACKMX ONEPaTOPOB Ha MeEXOyHapOOHble du-
HaHcoBble pbiHkKM (IPO) ansg dopmMmpoBaHus GrUHaHCOBOI 6a3bl ONTOBLIX 3aKy-
MOK TYPUCTUYECKNX U FOCTUHWYHBIX YCYT.

3. 0becneunTb BHEAPEHWE rN0OanbHbIX TEXHONOMMIA CTPaXOBaHWUS PUCKOB,
cTaHaapTU3aLmn, cepTuduKkaummn, akkpeauTaumm U NMUEH3NPOBAHNS Pa3HbIX
BWAOB TYPUCTUYECKOW N FOCTUHNYHON OEeATENbHOCTH.
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4. Ob6ecne4nTb Nepexom, oT AeUCTBYIOLLMX NPaBUN TYPUCTUYECKOIN U FrOCTW-
HUYHOI AeATeNbHOCTM K CO3[1aHMI0 PaBHbIX YCNIOBUIA paboThl 4519 4OOpocoBec-
THbIX KOMNaHUIA 1 CTUMYNMPOBAHMIO KOHKYPEHLMK, B KOTOPOI NobexaaioT ag-
(QEKTUBHOCTb U Ka4eCTBO.

5. Cospatb camoperynmpyemMble OpraHn3aumum B 061acTi rOCTUHUYHOMN U
TypVICTVIHeCKOVI neqaTenbHOCTH, CNOCcOOHbIe C034aBaTtb HaLMOHa/bHblE CTaHOap-
Thl B CBOEW cdepe, OCYLLECTBAATL 3P DEKTVBHBIN KOHTPOSb KA4ecTBa Npeaoc-
TaBNISEMbIX YCIIYr U HA PaBHbIX B3aMMOAENCTBOBATL C MEXAYHapOLHLIMU Opra-
HM3auusMK, B TOM Ynucne ¢ BcemmpHom TypucTUYECKO OpraHn3aLme.

6. [na coxpaHeHns 1 pa3BuTUS HALMOHANBHOO TYPUCTUYECKOrO 1 roCTuU-
HWUYHOro Br3Heca npu npucoeanHeHun Poccum kK BTO Heobx0aumo B kpaTHaii-
LUMe CPOKM NOArOTOBUTL U CepTUOULMPOBaTL Kaapbl, CMOCOOHLIE CamoCTOs -
TeNbHO peLuaTh 3aaa4n paspaboTkm U BHEAPEHUS CUCTEM MEHEXXMEHTA Kaye-
cTBa (CMK) B 061aCTV FOCTUHWUYHBIX M TYPUCTUHECKUX YCIYT B COOTBETCTBUM C
TpebosaHuamu ctaHgapTa ISO 9001:2000 - rnobanbHOro craHaapTa Bceooble-
ro NPUMEHeHns.

7. Ha ocHoBe BHegpeHHbIx CMK BbiCTpamBath cUCTEMbI 3PEHEKTUBHOIO
NPUMEHEHNS MUPOBLIX CTAHAAPTOB TYPUCTUHECKOW U FOCTUHUYHOW AEATENBHO-
CTW, KOTOpble NO3BOAST, HA LMBUIN30BAHHON OCHOBE, 3aLlLUMTUTL POCCUNCKMUIA
PbIHOK OT MMMNOpPTa TYPUCTUHECKUX U TOCTUHNYHBIX YCIYT.

2.8. MexayHapogHble roCTUHWYHbIE NpaBuna

B mexayHapoaHOM NpakTUKe U3BECTEH M HAXOOMT LUMPOKOE MPUMEHEHME
PS4, COrnaLleHnm 1 KOHTPAKTOB, PErYMPYIOLLMX B3aMOOTHOLLEHMS KOHTPareH-
TOB C TypareHTamm 1 Typonepartopamu.

Tak, B 1963 r. MexayHapoaHas roctuHuyHas accoupaups (MIA) n Bee-
MupHasa denepaumns accoumaumii Typuctekux areHTeTs (YOTAA) npuHanm pe-
LUeHVe pa3paboTaTb KOHBEHLIMIO, ONPEAENSIOLLYIO OTHOLLEHUS MeXAY Baaenb-
LaMmn roCTUHWL, 1 TypareHTamn. BnocneacTsum 3To cornalieHne crano n3eec-
THO, Kak ocTuHMYHaa koHBeHuUms 1970 r. KoHBeHUMs onpeaenseT 06a3aTenb-
CTBa A0r0OBapMBAIOLLIMXCA CTOPOH, CPEpy MPUMEHEHNS KOHBEHLIMM, @ TaKKe TUMbI
FOCTMHWYHBIX KOHTPaKTOB, 0BLLE 1 0COBLIE NPaBKiA MX COCTABNEHNS, BENNYN-
HY KOMUCCUOHHBIX 11 MOPSAOO0K NiaTexei, a Takxke YCNoBUS aHHY[LMn 40roBo-
poB. B 1979 r. B FOCTUHWMYHYIO KOHBEHLIMIO OblN BHECEH Psif, NMOMPaBOK, U OHA
nony4una HaseaHue MexayHaponaras [ocTuHndHas koHBeHLms. B 1991 r. Bbin
NPUHAT KOAEKC OTHOLLIEHWI MEXAY rOCTUHMLAMW W TypareHTCTBaMm 1 UCNOSb-
3yeTcs Npy 3akNYEHNN FOCTUHUYHBLIX KOHTPAKTOB, KOTOPLIVA Takxe CTaj Co-
BMECTHbIM AoKyMeHTOM MIA 1 YOTAA,

[OCTUHNYHBIV KOHTPAKT ONPELENSETCA KOHBEHUMEN Kak «KOHTPAKT, MO KOTO-
pomy BnageneL, rocTUHULLI 6epeT Ha cebs 0693aTenbCTBO Nepen, TypareHTom
NpeaoCcTaBAdTb FOCTUHWYHBIE YCAYTW (YCNYr Pa3MELLEHNS) NYTELECTBEHHN-
KaMm (TypucTam), KOTopble SIBASIOTCS KIMEHTaMW BbILLEHA3BaHHOIO TypareHTa».
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[OCTUHWYHBIM TaPMPOM NPU3HAETCS OPULMANBEHO OMyBNIMKOBaHHbIA AN K-
EHTOB NPEVCKYPaHT LieH Ha PasNnyHbIE YCAYrK, KOTOPLIE FOCTMHMLA Npesoc-
TaBNSET B KOMMEKCe unm oTaenbHo. KoHBEHLs 0053biIBaeT BlaaenbLla roctu-
HMLbI 1aBaTb TOYHYIO MHPOPMALMIO OTHOCUTENBHO KAaTErOPUK U PaCNoNOXeHNS
FOCTUHMLbI, @ TaKXKe KayecTBa yCnyr, NPefoCTaBNsSEMbIX B HEW. B KOHBEHLMM
onpefenseTcs Takxe, YTO TypareHT He MMEET NpaBa yCTaHaBNMBaATb AJ1S1 CBOMX
K/IMEHTOB LiEHbI BbILLE TEX, KOTOPbIE YCTAHOBNEHbI MO A0rOBOPY Kommccuu. Mpu
3TOM HU TYpareHT, HY BNageneLw, rocTUHNLb! He JOMKEH PACKPbIBATb LEHY, KOTO-
pasi oroBopeHa B KOHTpakTe. KOHBEHLMS ONPeaenseT Takke 1 Takoe NoHaTue,
kak «ay4ep». [of BayyepoM NOHUMAETCS JOKYMEHT, BbINMYCKAeMbI TypareH-
TOM, MO KOTOPOMY NOCNeOHWA NPUHUMAET Ha cebsi 06593aTeNbCTBO OMIATUTD
BNafenbLy roCTUHULGI YCIYTW, NPEAOCTaARNSEMbIE TYPareHTOM KIMEHTY Typa-
FeHTCTBA, T. €. TYypuCTy. Poccuiickoe 3akOHOAATeNbCTBO ONpeaensieT TypucTc-
KU Bay4ep Kak AOKYMEHT, AAtOLLMIA NPaBO Ha YCyri, BXOASILLME B COCTaB Typa,
1 NOATBEPXAAOLLNIA DAKT 1X OKa3aHus.

B 1993 r. B EBponeiickom cotose BcTynuna B aenctaune Jupekmmsa ESC or
13 mrors 1990 r. <O KOMNNEKCHOM TYPU3Me, KOMMNEKCHOM OT/IbIXE U KOMMNEKC-
HbIX Typax» (Mbl MOXeM ee Ha3BaTb AMPEKTUBON /10 3aLyuTe fpas noTpebure-
Jevi B cgepe Typmama). QypektvBa npegnarana TurnoBosi KOHTPAEKT, KOTOPbIN
MOAMNMCLIBAETCS KIMEHTOM (TYPUCTOM, MOKynaTenem Typa) U TypareHTCTBOM.
KoHTpakT cocTosn 13 o6LmMx 1 cneupanbHbIX YCIO0BWIA, @ Takke kaTtanora hup-
Mbl-NpoAaBLa unu onyennKoBaHHON NporpamMel Typa. K 06LwMM yCcnoBusm oT-
HOCATCS: HAMMEHOBaHWE, afipec, Homep TenedoHa, HOMeP NMLEH3NM Typonepa-
TOpA, OPraHn3yIOLLLEro NOE3aKY, a TaKKe NePeYUCnsoTCS HaLMOHaNbHbIE 3aK0-
HOAATENbHbIE aKTbl Y MEXAYHAPOAHbIE KOHBEHLMW, B COOTBETCTBIM C KOTOPbI-
MW 1 COCTaBAsIN TypnakeT. Takxke NPUBOAMIOCHL OnncaHue Typnaketa. K cne-
LManbHLIM YCNOBKUSM ObIIM OTHECEHBI: LiEHa TyprakeTa W yCnoBus ee nepe-
CMOTpa, YCOBWS CTPax0BaHusl, onfata PacXofoB 1 Bo3MeLLeHue youITkoB. Ha
CEroAHALLIHUIA [eHb OHa OTMEHEHa, Ha ee CMeHY npuHsTa AupekTvea 2015/2302/
EC ot 25.11.2015 «O nakeTHOM NyTeLIECTBAN N OPraHU30BaHHbIX TYPUCTCKMX
ycnyrax».

[Lonnata k 6a30B0¥ LigHe NPON3BOAMTCA 32 AOMNOHUTENbHbIE YCNYTK, Npe-
[I0CTaBNeHHbIE N0 BLIOOPY, B TOM YMCAE 3a TUN NUTaHKs, 6onee ynobHoe pa3me-
LLeHWe, a Takke 3a BUA 13 HOMepa Ha mope. MNpu aTom 6a3oBas LeHa, Kak
npaBuno, NpeanosiaraeT pasMeLLEHNe B HOMEPE C BUAOM Ha rOpof, Ui ropbl.
YkazaHHble fonnatel 6epyTcst OTAENbHO C KaXA0ro TypucTa.

B psime cTpaH Mupa NpuHATLI 3aKOHOAATENbHbIE aKThl (MM Apyrue Hopma-
TVBHbIE JOKYMEHTbI) N0 3aLLmTe NOTPeBUTENS TYPUCTCKOW YCAYrM OT HeHaale-
XalLlero BbINOHEHVS OrOBOPEHHbIX YCNoBuiA. K Hanbonee 3BeCTHbIM OTHOCUT-
ca @paHk@ypTckas Tabmua 1o CHUXEHMIO LieH 3a noe3ak)?. B Heii paccmar-
PUBAETCS CHIDKEHME (YMEHbLLEHME) CTOMMOCTM YCAYT PasMEeLLEHNs, MUTaHKS,

8 Cm.: Mpunoxexne Ne 3.
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TPAHCMOPTHbIX 1 APYrUX YCIYr B 3aBUCMMOCTY OT COBMOAEHNS YCIIOBUIA [Or0-
BOpPa NPOAABLOM.

B Poccun Bo3MelleHre yObITKOB NpY PacTOPXEHUM AOroBOpa OCYLLECTB-
N9eTcs B COOTBETCTBUM C PaKTUHECKMMM 3aTpaTamm CTOPOH (cTaTbs 10 3ako-
Ha P® «06 ocHoBax TypucTcKol aestenbHocTv B Poccuiickoin Mepepaumi»).
MMpwn 3TOM CymMMa, BbinadyvBaemasi B Ka4ecTBe BO3MELLLEHNS YObITKOB, HE MOXET
npeBbIaTh ABYX Pa3mMepoB CTOMMOCTM TYpnpoaykTa. MpeTeHanmn K kavyecTBy
TypnpoaykTa npeabasnaotcs Typdupme B TeueHne 20 aHel ¢ MOMEHTa OKOH-
YyaHua OeincTBMs AOroBOpa U NoANexaT yaoBNeTBOpeHuto B TeveHne 10 aHew
nocne NoAyYEHNS NPETEH3UN.

M3BECTHbI TaKXe U Apyrue MexXayHapoaHbIe KOHTPaKTbI, B YACTHOCTM corfa-
LLIEHNE 1 CTaHOAPTHbIN KOHTPAKT, 3aKno4eHHbIE B 1994 r. mexay MexayHapoa-
HOW FOCTMHWYHOW accoumaumen n MexayHapoaHbIM A0POXHO-TPAHCMOPTHLIM
COIO30M B LIENSIX PaCLLMPEHNs COTPYAHMYECTBa MEXIY NPEAnpUSTASIMM, OpraHn-
3yOLLMMIM aBTOBYCHBIE Typbl, M FOCTUHMLAMW. B cornaleHnn onpeaensioTcs CTaH-
JapTHble GOPMbl KOHTPAKTOB, MPMBOAATCS NPaBMIa PA3MELLEHMS, a TAKKE TEXHO-
NOrVIsi B3aMMOLENCTBMS YHaCTHUKOB NPU NPESOCTaBAEHUN YCYr TYpUCTaM.

Knaccudukaums HomepoB B MUPOBOI NpaKTUKe

MHdopmauusi, nonysaemas KIMEHTOM OT OTeNs LOMKHA BbITb MOHATHA, UH-
dopmatmeHa 1 yaobHa. [as MHOMMX MHOCTPaHHbIX KIMEHTOB Ha3BaHWS KaTero-
pYin HOMEPOB, NPUHATLIE B POCCHM, MPAKTUYECKM HW O YeM He roBopaT. [1puBso-
UM CTaHOAPTU3MPOBAHHBIA CMIMCOK TEPMUHOB 11 0603HAYEHMIA, KOTOPLIA NpU-
HST B MMPOBOI NpakTuke. KOHEYHO, eCTb Pa3HONTEHUS!, HO B LIEIOM 3TV onpese-
NEHNS BO MHOIMX OTENISX CXOXM:

- OB (only bed) - TONbKO pa3MeLLEHNE;

- BB (bed and breakfast) - pa3melleHne v 3aBTpak;
HB (half board) - pasmeLLeHre, 3aBTpaK, YXuH;
FB (full board) - pa3meLLeHue, 3aBTpak, 06eM, YXuH;
Al (all inclusive) - pa3mMelleHre N NUTaHWe NO CUCTEME BCE BKIIOYEHO
(3aBTpak, 0bef, YX1H, ankoronbHble 1 6E3ANKOrOMbHbIE HAMWUTKA MECTHOIO NPO-
N3BOACTBA);

- SGL (single) - ogHOMECTHOE pa3MeLLEHME;

- DBL (double) - nByxmMecTHOE pa3meLlleHue;

- TRPL (triple) - TpexmecTHOE pasMeLleHne

- Suite - pa3meLLeHne B HOMepE MIOKC;

- Family room - pasmelleHne B HOMEPE NMOKC C OTAENbHBIMU KOMHATaMu;

- Extra Bed - pononHuTenbHas Kposartb;

- Chi (child) - pebeHok;

- Ad (adult) - B3pocnbIn;

- SV (Sea View) - B1g, Ha MOpe;

- double twin - HOMep ¢ ABYMS KpOBaTAMU;
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- king size - HomMep C 0[1HOV BONBLLON KPOBATbLIO A1 CEMEHOW Napbl;

- triple - HomMep ¢ ABYMSI KPOBATAMM M OAMBAHYMKOM, HA KOTOPOM MOXHO
YNOXUTb pebeHKa;

- single - HOMep Takux Xe pa3mepos, kak 1 double twin, HO ¢ 04HOM KpOBa-
Tblo. IHOrAa 0aMHOYEK MOCENSIOT B ABYXMECTHbI HOMEp, B 3TOM Clydyae ero
nnaTta Bo3pacTaeT. ATOT BapmaHT HasbiBaeTca «double for single use»;

- junior suite - ABYXMECTHbIN OAHOKOMHATHbIV HOMEP YNYYLLIEHHOW NiaHu-
POBKMU;

- de luxe - Takol xe Homep, HO ¢ 6onee OOPOroin 06CTaHOBKON;

- suite - HOMep C rOCTWHOI 1 cnanbHel ¢ Mebenbio 1 06opyaoBaHNEM
BbICOKOIO Ka4ecTBa;

- business - 60MbLION HOMEP C KOMMbIOTEPOM, GaKCOM, MPUrOAHLIA AN
paboThl;

- family studio - HOMep ang cembu ¢ ABYMSI CMEXHLIMU KOMHATaMW;

- president - camble POCKOLLHbIE HOMEpa rOCTUHWLbI, HECKOMIbKO CMaseH,
kabuHeT, ABa- Tpu Tyaneta.

Tiurt Homepa:

- DBL - gBYXMECTHbI HOMEP;

- SGL - 0IHOMECTHbII HOMEP;

- TRL - TpEXMECTHbIN HOMEP;

- EXB - pononHutensHas Kposartb;

- CH - 6onbluoit pebeHok;

- ¢h - ManeHbkuin pebEHoK.

Tun pasmeLLeHns:

- ROH - 6e3 yTO4HEeHMS pa3meLLeHus;

- MB - 0CHOBHOE 31aHue;

- BG - byHrano;

- De Luxe - HomMepa NOoBbILEHHON KOMGbOPTHOCTY;

- Superior - KOMHaTa 60MbLIEr0 Pasmepa, Yem CTaHAapTHas;

- Chale - npucTponKku K OCHOBHOMY 3[,@HMIO;

- Mini-suite - ManeHbKkuin CbIOT;

- Sea view - B/, Ha MOpE;

- Ex. suite - cbtoTbl € 2-M9 cRanbHIMV;

- Suite - ABYXKOMHATHbI HOMEP;

- Garden view - Bug Ha cag,

- Studio - Homep 6onbLLEe CTaHAAPTHOrO;

- City view - B1A, Ha ropog;

- Beach room - koMHaTa ¢ BUOOM Ha NAsX;

- Dune view - Bug, Ha necok;

- Dune room - KOMHaTa C BUOOM Ha LIOHbI;

- Lagoon room - ¢ BUIOM Ha 6acceiiH;

- Pavilion - Ha3BaHuWe kopnyca;
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- Mountain view - B1f, Ha ropebl;

- Room - paameLlleHme B 0QHOKOMHATHOM HOMEPE;

- Sport-Area - Ha3BaHWe KOpMyca;

- Pool view - Buf, Ha GacceitH;

- Land view - B/1A Ha 3eMiio;

- Front - 1 6eperosas NUHMS;

- Standart Room - cTaHpapTHas KOMHarta.

[Turanne:

- BB - 3aBTpaky;

- HB - nonynaHcumon;

- FB - nonHbIin naHCKOH;

- allinc - NuTaHne B TeY4eHMe OHS, BKIOYaa HanUTKK (BCE BKITIOYEHO).

Kaxpaas roctmHnua cama ans cebs BbloMpaeT kak Ha3biBaTb KaTeropum, oa-
HaKo ecnu oTenb NNaHMpyeT paboTaTh Ha MEeXAYHAPOAHbIV PbIHOK, NPOAABaTh
cBom ycnyrn yepe3 GDS, 0CHOBHbIE MOHATUS OOMKHbI ObITb NPEACTaBNEHbI B
NpeaoXeHnax Ans NoTeHUManbHbIX KMEHTOB.

2.9. Ponb rocyaapcTBeHHbIX CTaHAAPTOB B YNpaB/ieHUN

Ka4eCTBOM rOCTUHUYHbBIX YCNyr

HecMoTpst Ha Bce pa3HooOpasne NoaxodoB K Knaccudukaumm otenen, no
NoOBO/Y €MHOI NOCNEJHEE BPEMS HE YTMXAIOT crnopbl. VI3HavanbHO knaccudu-
Kaums BBOAMTCS NS 3awmuThl noTpebuTenein, Ho Npu paspaboTke COOTBETCTBRY-
IOLLWX CUCTEM MHEHWE CaMMX KITMEHTOB HMKOrAa He cnpawueaioT. OueBnaHo,
4TO OLEHMBATb KA4eCTBO OOBLEKTOB pasMeLLEeHUst JOMKEH NOTPebUTENb, a He
rocyaapcTBo. Takxe HEBO3MOXHO BBEAEHWNE EANHOW MEXAYHAPOAHOW CUcTe-
Mbl CTaH,APTOB Ka4eCTBa, BO3MOXHO JINLLb OnpefesneHe 6a3oBbIX MPYHLMMOB,
Ha OCHOBE KOTOPbIX B KaX/IO0W CTpaHe pa3pabaTbiBaeTCs HaLMOHANbHag Knac-
cuduKaums C y4eToM MeCTHbIX 0CoBeHHOCTEN. OHaKO NPUHSTas HaUMOHabHas
cucTeMa OoMmKHa OENCTBOBATh BO BCEX PEMMOHaX CTPaHbl U ObiTb €AMHCTBEH-
Hoin. B ntobom cnyyae ypoBeHb Ka4ecTBa YCNyr, Kak CNefyeT U3 onpeneneHns
OCTa, npegnonaraet HanM4mMe onpeaeneHHbIX HOPMATUBHBIX 3HAYEHWI MoKa-
3aTefelt kayecTsa (T.e. CTaHAAPTOB MW 3TANIOHOB) AN 06ecneyeHrst BO3MOX-
HOCTW CPaBHEHNS U OLLEHKW. STV 3TaNOHbI UK CTaHAAPTLI AOMKHbI YCTaHABNN-
BaTbCS A1 0OHOPOAHbIX KNACCOB CPEACTB pa3MeLLeHus. M3ydeHne noaxonoB K
PEryaMpoBaHuio eSTeNbHOCTM NPEANPUITU pa3MeLLeHns NOKasbiBaeT, 4To BO
MHOrMX cTpaHax paboTa cneuyaniavpoBaHHbIX CPEACTB Pa3MELLEHUS (CaHaTo-
pvn, NPOGUNAKTOPUM) PernaMmeHTUPYeTCs TYPUCTCKMM 3aKOHOOATENLCTBOM. Tak,
8 Lseiuapumn, Bonrapumn, CnoBeHnn cpeacTBa pasMeLLeHuns, OKasblBaloLLme
neyebHble ycnyri, Noanexar Kareropusaumy B pamkax eduHbiX CTaHaapToB
WHOYCTPWM FOCTENPUMMCTBA.

AHanu3 noaxo[o0B K kaTeropmaaiy CpeacTs pasMeLLEeHNs MoKasbiBaET, YTO
cpenu CTpaH, B KOTOPbIX CTaHAAPTHI 1 NPOLEeaypbl KaTeropm3aLymn yCTaHaBnum-
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BalOTCH rOCyAapCTBEHHLIMW OpraHaMu, NPeacTaBneHsl B TOM Yucne rocynap-
CTBa C Pa3BUTO MHAyCcTprei Typuama (PpaHums, Vicnanus, Utanus, MopTtyra-
nnq, Mekcuka). Ins cTpaH, fenaoLwpyx CTaBky Ha TYpU3M Kak Ha OHY U3 OCHOB-
HbIX «0Tpacne akoHomuky (Mpeuws, Bonrapus, BeHrpua, Cnosenns), xapaktep-
Ha TBEpAas NOAMTMKA rOCYIapCTBEHHOIO PEryMpoBaHns B 06nactu ctaHaap-
TM3aumn MHOYCTPUM CPELCTB pasMeLLeHuns, He npeaycmarpysaioLlas Ha co-
BPEMEHHOM 3Tane nepefadn [aHHOW AesTenbHOCTM YaCTHLIM OpraHu3auysam
(accoumauusm, knybam 1 1.4.). MHOrve 13 NepeymcneHHbIX BuiLLe CTPaH, KOOMe
TOro, 06beaMHAET OTHECEHNE KaTeropuaaumm kK 06s3aTenbHeIM npouenypam. B
3TOM acnekTe nokasareneH npumep Mpeunn n McnaHum - cTpaH, B KOTOPbIX
TYpW3M Hayan passBmBaTbC CPABHUTENBHO HElABHO, HO KOTOPLIE CEroaHa 3a-
HUMAIOT OHMN U3 IMAMPYIOLLMX MO3MLWIA NO NokasaTtento 06ecneyeHHOCTY cpes-
CTBaMW pasmelLieHns B EBpone v Yncny TYpUCTCKMX NPUObLITWIA. [JLOCTUXEHMIO
JaHHbIX pe3ynbTaToB B HEMAON CTENeHU CNocoBCTBYET XOPOLLO NPOAYyMaHHas
MOMMTKKA rocy1apCTBEHHOrO yrpasneHus B chepe Typuama.

AHanu3 MexayHapoaHOW MpPakTUKK NO3BONSET 3aKMOYUTL, YTO NOJ0BHas
MOZe/b YNPaB/IEHNS KAYECTBOM YCYr CPEACTB Pa3MeLLeHNs - «roCy1apCTBeH-
Hble CTaHAapThl + 00s3aTeNbHas CePTUOUKALMS KaTeEropuin» - MOXET OblTb
Heobxoauma s CTpaH, CTPEMSILLMXCS Pa3BrBaTh TYPU3M.

MoxHO 06paTUTLCS K NPOLLIOMY OMbITY B HaLel cTpaHe. B 1986 r. Fockom-
Typuct CCCP, ncnonb3oBaB 6annbHyl0 CUCTEMY KaTeropusaLmim, NpoBen pei-
TUHI NOABEAOMCTBEHHbIX eMY roCTUHULL. Cructema «MHTypucTa» npeanonarana
pasfeneHvie rocTUHUL, Ha [1Ba TWUMa: Ais KPaTKOBPEMEHHOrO NPOXMBaHWA Ty-
PUCTOB M PEKPeaLMoHHbIe TOCTUHMLBI, K KOTOPBIM NPEABbABASANCH AOMNONHU-
TenbHble TPebOBaHWs, CBA3aHHbIE C OpraHu3auven oTabixa U neyeHus. JTa
cuctema npocywecteosana oo 1990 .

C 04HOW CTOPOHBI, CyLLECTBOBaHME CTAHAAPTOB KayecTBa TOMbKO Ast FOC-
TUHUL, M MOTESE Ha NepPBbIV B3rNa onpaBaaHo BedyLwen ponbio rOCTUHNL, 1
MOTeNeil B CeKTope CPeaCcTB pasMeLLeHNs: COrnacHo CTaTUCTUHECKUM [iaHHbIM,
Ha JOMI0 FOCTUHWLL M aHANOrMYHbLIX NPEANPUATUIA NpuxoanTca 66% Bcex pas-
MeLLEHHbIX rocTeit B PO. OnHako Takke cnemyeT NpUHAMATh BO BHUMAHWE, YTO
[0ns COBCTBEHHO FOCTUHWL, CPeaM FOCTUHUL, M aHaNOrMYHbIX CPELCTB pa3Me-
weHus coctasnseT 80%.

B COBPEMEHHBIX 3KOHOMUYECKIUX YCNOBUAX B PO aKT1BHOE pasBUTUE W TEH-
JEHUMS K 3aMEONEHNIO TEMMOB CHUXEHMS KONMYECTBA 0OBLEKTOB XapakTepHa
[N CeKTopa cneumann3npoBaHHbIX CPeaCTB pasMeLLeHus. MosBngI0TCS HOBbIE
NPEaNPUsTAS, CYLLECTBYIOLLME CTPEMSTCS NPUCIOCOOUTL CBOM BU3HEC K HO-
BbIM PbIHOYHBIM peanuaM. BHeapeHne ctaHOapTu3aumm v ouumanbHoM KaTe-
ropusaumm 0COBEHHO akTyanbHO A Cneunanu3npoBaHHbIX CPEACTB pasMe-
LLIEHMS], OKa3bIBaOLLMX Ne4eOHO-NPOPUNAKTUYECKIE YCYIW, YPOBEHb KaYecTsa
KOTOPbIX HENOCPELCTBEHHO 3aTparnBaeT BOMPOCH! XM3HU U 30POBbS NOTpe-
Butens. HecmoTpsa Ha To, 4TO GONbLIAs YacTb JaHHLIX CMELManM3npoBaHHbIX
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YCAYr NOANEXUT NIMLEH3MPOBAHMIO, UMEHHO 3TOT CEKTOP CPEACTB pas3meLleHuns
CTaNKMBAETCS CErOAHs C HanbONbLIMM KONM4ecTBOM npobnem. 34eck MHOrO
CTapbIX NPeANPUSTHRA, KOTOPbIE C NPeKpaLLeHneM BIOIKETHOrO GUHAHCMPOBa-
HUS1 UCTbITLIBAIOT ONPeLENEHHbIE 3aTPYAHEHUS C BeleHneM BU3HeCa B HOBbIX
ycnoBusix. PykoBoautensiMm AaHHbIX CPEACTB pasMeLleHuns (B Cuy Toro, YTo
3TOT CEKTOp HaxoamuTcsa B BeaeHu MuHsgpasa Poccum), kak npasuno, SBnsoT-
€Sl MEAMUMHCKME PabOTHMKM (rnaBBpayn 1 T.n.), KOTOPblE MOMUMO BOMPOCOB
OpraH13aLm CneLmanmManpoBaHHbIX YCYT BbIHYXAEHbI peLlaTts 1 610K Bonpo-
COB N0 yNpaBneHnto GUHAHCOBO-XO3SNCTBEHHOW AEATENbHOCTbIO. [TOHATHO, 4TO
Takoe CoBMeLLeHne GYHKLMIN He CO34aeT NPEeanoChiNoK K JOCTUXEHMIO BbICO-
KOr0 YPOBHS yNpaBfieHUsl Ka4eCTBOM YCAYr. STOT NOAXO[ CYLLECTBEHHO OTAU-
yaeTcs OT 3apybexHOo NpakTuku GYHKLMOHUPOBaHUS NOA0OHbIX CPEACTB pas-
MeLLEeHUS.

K 4ncny akTvBHO pa3BMBAOLLMXCS CPEACTB Pa3MeELLEHNS MOXHO OTHECTU
TamLuep (kny6 ¢ NpoXu1BaHWEM), AN KOTOPOro, Kak ObiNo Noka3aHo Bhille, CY-
LLLECTBYIOT O4eHb CEePbe3HbIE HEAO0PabOTKI HOPMATUBHO-MPABOBO Oa3bl. B aTol
CBSI31 Pa3BUTME CEKTOPA MPOUCXOAMT MOKA MCKIOHYMTENBHO B HampaBneHun
BbIE3AHOMO Typuama, T.e. NpruobpeTeHns rpaxpaHamu P@ npas Ha kiyGHbIN
OT/bIX Ha 3apyBeXHBIX KypopTax. PasBuTe poccuinckmx kinyboB ¢ NpoXmBaHu-
€M 0CTPO TPebyeT YTBEPXAEHUS], B YUCNE NPOYEro, HOPMATUBHBIX JOKYMEHTOB
no CTaHaapTU3aLMK.

B otcyTcTBME OdULMANbHBIX CTAHOAPTOB M CUCTEMbI KaTeropusaumm ans
Pa3NYHbIX KNaCCOB CNELMaIM3MPOBAHHbBIX U MPOYMX CPEACTB Pa3MeLLEHNS MHO-
rvie Takme CPEACTBA Pa3MELLIEHMS], CTPEMSICb K YBENIMYEHMIO CObITa, anenmpyioT K
noTpebuTenio, BBOASA B 060POT Camble pa3fiMyHble HAMMEHOBAHWS CBOMX YCIIYT,
Np13BaHHbIE NOKa3blBaTb BbIFOAbI, NONy4YaeMble NoTpebnTenem. Takme Ha3BaHNs
KaK «4OM OTAblXa 5 3Be3md» Unn «caHatopuin YnpaeneHus aenamu lNpesmaeHta
P®d» no 3ambicny NpeanpusaTviA LOMKHLI OTPaXaTb BLICOKUIA YPOBEHb KA4yecTBa.
CoBepLUEHHO OY4EBMIHO, YTO NOAOOHLIE CaMOAEATENbHbIE KAaTeropun He MOryT
CNYXUTb MHAMKATOPaMM KayecTBa 1 CocoBHbLI BBECTU NOTPeduTens B 3abmyx-
ZeHve. B psige cnydaeB Takme OeMCTBMS MOMYT nognafatb Mog, onpeneneHve
«Hea0bpPOCOBECTHOMN peknamMbl» (3a KOTOPYIO peknaMopdaTess - Bnaienew, roctu-
HULI MOXET ObITb OLLTPadOBaH, YTO AN YCnewHo paboTatoLLEro NPeAnpPUSTAS
HE SIBNSIETCS CULLKOM OOMbLUMMM 3aTpaTami), B APYIUX - HET, HO TakK UK MHave
pUCK NOTPEBUTENS NOMYYUTb YCYrA KAYECTBOM HUXKE OXMAAEMOr0 YPOBHSI MHO-
roKpaTHO BO3PaCTaeT, NOCKOMbKY MHPOpMaLwoHHas 6a3a ansa hopMMpoBaHus
OXWAAHWUI MOXET ObITb 6E30CHOBATENBHOM UMM HEKOPPEKTHOM.

MopobHas pesTensHOCTb, 0BYCNOBNEHHAS OTCYTCTBMEM CTaHAAPTU3ALWMMN,
dopmmpyeT y NnoTpedbuTtens B LESIOM HEraTUBHBIA UMUOX AAHHOTO CeKTopa W
€03[a€eT, Takum 06pa3oM, cepbeaHble NPensTCTBIS As GOPMUMPOBaHNS LIMBU-
NIN30BaHHbIX PbIHOYHbLIX MPOLECCOB, CAYXWUT COEPXMBAIOLLMM (akTopoMm ans
pasBUTMS OTPACN.
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B oTCcyTCTBME CTaHAAPTM3aLMM Kak OCHOBOMOMAraloLLEero 3N1eMeHTa cucTe-
Mbl 0BecrneyeHns kayectsa Ntobble, Aaxe O4eHb [LOPOroCTOSLME PeKNamMHble
YCUNMS Ha BCEX YPOBHSIX - OT KOHKPETHOMO CPEACTBA Pa3MELLEHMS 40 LieNoro
PET1OHA UM CTPaHbl - BYOyT pacTpayeHbl BNyCTYHO.

3HauMOCTb CTaHAapTa noayepkunBaeT (akT UCMOAb30BaHUS s ero pas-
paboTkn «PekoMeHOaUMii MO MeXPErnoHanbHOM rapMOHM3aLyn KpUTEPUER
FOCTVHUYHON Knaccudukaumm Ha OCHOBE CTaHAAPTOB, 0A0OPEHHBIX PervoHab-
HbIMK KoMuccmammn» BTO.

CraHgapT ycTaHaBNMBAET, Kak 0bLLme TpeboBaHMS KO BCEM FOCTMHMLIAM, TakK
1 TPebOoBaHMS K FOCTUHMLIAM Pa3/NYHbIX KaTeropuid.

Ynopsao4nTh NPOLIECCH CTaHAAPTU3aUMK U cepTudukaumm npuasaH de-
JepanbHblii 3aKoH «O TeXHUYeCKOM perynmnpoBaHumn» ot 27.12.2002 Ne 184-d3
(nanee - 3akoH Ne 184-®3). 3akoH Ne 184-®3 orpaHuuvsaet cdepy npume-
HeHVst 06513aTeNbHON CTaHAAPTU3ALMM CELYIOLLMMMI LENaMu:

- 3alpMTa XM3HW, 3I0POBbS PUINYECKUX UL, UMYLLECTBA DUINYECKMX UK
OPUBNYECKNX IUL, FOCYAAPCTBEHHOMO U MYHULMNANBHOMO MYLLECTBA;

- OXpaHa OKpPYXaloLLei cpeapl, B TOM YMC/E XMBOTHbIX U PaCTEHUIA.

O6s3aTenbHble TpebOBaHWMS, YCTAHOBNEHHbIE B Yka3aHHbIX LENsX, 3aKpenns-
tOTCS B TEXHUYECKUX PETNIAMEHTAX, KOTOPbIE:

- COMEpPXaT TOMbKO CYLLECTBEHHbIE TPebOoBaHKS Mo 6e30MacHOCTM NPOAYK-
LK1, MPOLIECCOB NPOU3BOACTBA, SKCMyaTaLyu 1 yTUamsaumm, paboT n ycnyr;

- hOpMYNMPYIOT 3KCMyaTaLyoHHbIe, @ He KOHCTPYKLWMIOHHbIE XapakTepuc-
VKM,

- [T BO3MOXHOCTb MPOM3BOAMTENSM BblGMpaTh NpremiemMble NpoLeny-
pbl OKa3aTeNbLCTBA COOTBETCTBMS NPOAYKLUMM YCTAHOBIEHHBIM TPEOOBAHNAM;

- UCNOMb3YIOT CTaHAAPThI B KAYECTBE A0Ka3aTenbHON 6asbl.

CornacHo 3akoHy No 184-(D3 craHpapThl NepexoasaT B paHr A06GPOBOSbHbIX
[OKYMEHTOB. TakuM 06pa3oMm, MOHOMOYMS FOCYAAPCTBEHHbBIX OPraHoOB OrpaHnyK-
BalOTCS KOHTPONEM 3a 6e30MaCHOCTbLIO MPOAYKLMK, paboT 1 yCnyr; MHble TPeboBa-
HWS K NPEANPUATUSM Pa3MELLEHMS! He MOTYT HOCUTbL 0BS3aTeNbHbIN XapakTep.

Bonblloe BHMMaHMe B 3aKOHe YAENEeHO cucTeMam [0OPOBONLHOW CepTu-
duKaumm, KOTopble OTKPLIBAIOT LLIMPOKME BO3MOXHOCTU 4151 CaMblX Pa3/INYHbIX
OPUANYECKMX WL, MO pa3paboTke, perncTpaumn 1 NCNonb30BaHNI0 COOCTBEH-
HbIX CTAHOAPTOB 1 NpaBun cepTudukaumn. MPUMEHUTENBHO K CUCTeMaMm KaTe-
ropusaummn CpeacTB PasMeLLEHNs 3TO 03HAYaeT, YTO OHK ByayT pasBMBaTbLCA
MPEUMYLLECTBEHHO MO MHWLMATMBE HErocyLapCTBEHHbLIX CTPYKTYp. B cohepe
CPEeACTB pa3MeLLEHNs 3TO HanpPaB/EHNE Pa3BUTUS CTaHAAPTM3aLUMN, Kak Noka-
3aHO BbILLE, YXE HAXOAWT CBOE NPOSIBIEHNE, O YEM CBUAETENLCTBYET NPUHATHE
ctangaptoB APKKO ana cektopa knyboB C MPOXMBAHUEM.

Mpw aTOM NtoBLIE 1L CMOTYT BLICTYMaTh Pa3paboTymkamm He TONbKO CTaH-
[apTOB OpraH13aumii, 06beAMHEHNIA, aCCOLMALMIA, HO U HALWMOHANbHBIX CTaH-
[apToB.
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OtHocuTenbHo cucteM cepTudmkaumm 3akoH Ne 184-®3 yctaHaBnveaer,
YTO COBMAfEHNE HAVMEHOBAHUS CUCTEMBI U (MK) 3HaKa COOTBETCTBUS C Hau-
MEHOBAHMEM W (MK) 3HAKOM COOTBETCTBMS 3aPErMCTPUPOBAHHOW paHee Cuc-
TeMbl 0BPOBOMBHON cepTUdMKaLMK SBSETCS NMPUYNHON 0TKa3a B pernctpa-
LMK cucTeMbl 10OPOBOMBHON CepTUdUKaLMN.

Taknm 06pa3om, 3akoH Ne 184-D3 cozpaeT ycnosus Ans KOHKYPEHLMM pas-
NINYHBIX CTAHOAPTOB, CUCTEM CEPTUdMKALMM 1 3HAKOB COOTBETCTBUS. Heponyc-
TUMOCTb Ay6nnpoBaHus 3HakOB COOTBETCTBUS BbI3bIBAET HEOOXOAMMOCTb On-
peneneHns eQMHCTBEHHOM CUCTEMbI CepTuduKaLmMK, B pamkax KOTOPOW KaTero-
puM CPeLCTB Pa3MeLLeHNs MOTyT ObiTb 0603Ha4EHbI «3BE31aMU». B oTCyTCTBME
MHBIX aBTOPUTETHBIX CUCTEM OLIEHKM CUCTEME «3BE3[» OYAET OTBedeHa POoJib
HaLWOHaNbHOro PenTHra CpefcTs pasMeLleHms. Takon CUCTEMON Ha Cerof-
HSALLHWUIA AeHb GaKTUYECKU CTAaHOBUTCS cMcTeMa AOOPOBONBHON cepTuduKaLmm
yenyr roctvHul, BHUC kak opraHm3auymn, nepeoi 3aperncTprpoBaBLLEi AaH-
HbIl 3HaK B paMKax CBOEW CMCTEMbI J0OPOBOMLHOM cepTudukaummn. OgHako
[aHHas cuctema, paspaboTaHHas 6e3 yyeTa MHEHUI BCEX 3aMHTEPECOBAHHbIX
CTOPOH, BPSiA, /I MOXET NPETEHA0BATL Ha CTATYC HAUMOHANBHOM.

OyeBugHo, 4to 3akoH Ne 184-D3 onpenensieT HanpaeneHe PasBuTHS POC-
CUIACKMX CUCTEM KaTeropusaumn roCTUHWL, U MHbIX CPEACTB PasMELLEHMS Mo
MOJENN Taknx cTpaH kak Benvnkobputanus, Lseiuapus, anus, CLUA - rocy-
JIapCTB C BbICOKOPA3BUTON FOCTUHUYHOW MHaycTpuein. OnoHako aHanm3 coBpe-
MEHHOr0 COCTOSIHUS MHAYCTPUW CPEACTB pa3melleHns B PO gaeT ocHoBaHWe
YTBEPXAATb O MPEXAEBPEMEHHOCTI NOAOOHBIX LLAroB. MHCTUTYT FOCTUHNYHBIX
ceTen, accoumaumin, coo3os B PO ceronHs passuT oueHb cnabo, a Te eanmHny-
Hble 06beIMHEHNsI, KOTOPbIE MPUCYTCTBYIOT B MHAYCTPUM (K Ymcny Hambonee
KPYMHbLIX MOXHO OTHECTM Poccuiickuii coto3 TypuHaycTpum (PCT, 6biBwas PATA)
1 POCCUICKYIO FOCTUHMYHYIO accoupaumio (PTA)), He NPOsIBASIIOT aKTUBHOCTA B
BOMpPOCax CTaHgaptu3auun. BnonHe ouyeBmaHa HErOTOBHOCTb FOCTUHWMYHO-TY-
pucTcKoro pbiHka PP k cokpatieHuto cdep rocy1apcTBEHHOMO PEryMpoBaHms.

BonbLLOi MHTEPEC BbI3LIBAET OLEHKA COCTOSHIS TOCTUHUYHOM oTpacnu PO
C TOYKM 3PEHUSI COOTHOLLUEHWSI KOMMYECTBA MOCTUHML, Pa3fiNYHbIX KaTeropuii.
Mpn paccMoTPeHn odULMANEHON CTaTUCTUKM 0BpallaeT Ha cebs BHUMaHMe
OTCYTCTBME CBEAEHMIN O FOCTUHMLIAX KaTeropuid 1 1 2 3Be3/pl, a Takke HECOOT-
BETCTBME [aHHbIX. TaK, NPU CYMMMUPOBAHWM AAHHbLIX O KONMYECTBE FOCTUHULL
KaX0V KaTeropum nonydaemasi CyMma He COOTBETCTBYET MTOrOBOW (He AocTa-
eT 364 npennpustuin). BO3MOXHO, 3Ty pa3HuULy COCTaBNSAIOT FOCTUHMLLBI KAaTero-
pwii 1 1 2 3Be3bl, HO Pa3bSICHEHMS HA STOT CYET HEe NPUBOAATCA.

PesynbTatbl ganbHENLIEro aHanm3a CTaTUCTUHECKVX AaHHBIX BECbMa HEOAHO3-
HayHbl: 6onee 81% BCEX rOCTUMHWL, Ha KOTOPbIX PaCcrMpOCTPaHAETCa AeincTBme
COOTBETCTBYIOLLEr0 CTAHAAPTA, SBNSIOTCS HEKATErOPUHLIMK, T.€. YPOBEHb Mpe-
[OCTaBNSIEMbIX VMU YCITYT HE COOTBETCTBYET MUHUMASIbHBIM TpeboBaHusaM. Oye-
BWOHO, 4TO, C O[IHOW CTOPOHBI, NOA0OHOE pacnpeneneHne BrosiHe oTpaxaeT 06-
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LLiee COCTosHUE U NpoBnemMbl FOCTUHUYHON oTpacin B PO (npexae Bcero B ac-
nekTe COCToOAHNA MaTepnasibHO TEXHUYECKON 6a3bl, N1 TEXHNYECKOro KaHeCTBa),
HO, B TO Xe BPEMS], B Uy HECOBEPLLEHCTBA CUCTEMBI KaTeropusaumm (kak 6bino
NOKa3aHO BbILIJe) K rOCTUHMLAM HUBLLINX KaTeFOpMVI n HeKaTeropVIVIHbIM BMNoJiHe
MO/ ObITb OTHECEHDBI NPEANPUSTIS, NPeOOCTaBNSIOLMNE BICOKMIA YPOBEHb 06-
CITyXV1BaHUS, T.€. YCNYr C BbICOKVM YPOBHEM (YHKLIMOHABHOIO Ka4ecTBa.

HeCcoBepLLEHCTBO CTaHaaPTa, PernamMeHTVPYIOLLEro TPeboBaHMs K roCTUHULAM
Pa3NNYHbIX KaTEropWIA, MPUBOAWT K TOMY, YTO, HAMprMep, B Mockee 60/1bLUE NO/0BM-
Hbl FOCTVHWLL, KATErOpKs KOTOPLIX CEPTUDMULMPOBaHA, HE COOTBETCTBYIOT OXMAAHM-
SIM MHOCTPaHHbIX NOTPeBUTENen, OPUEHTUPYIOLLMXCS HA CBOW CTaHAAPTLI.

Momumo 3T0ro, LOBPOBOMLHbIN XapakTep KaTeropusaLmm 1 OTCYTCTBUE Xe-
CTKOro KOHTPON4 3a UCnoJsib3oBaHMEM YNOMWUHAHNA KaTeEropun B pekname no-
3BONSIET HEKOTOPLIM FOCTUHMLAM, HE MpOoLleWwnM cepTudmkaumio, Bapbupo-
BaTb CBOIO KaTeropuio B 3aBUCUMOCTN OT uenel7| ny6nvu<au|/||/| 1 NO3NLMOHNPO-
BaTbCSl, HANPUMEP, B OAHOM Cllyyae kak 3 3Be3/bl, B APYroM kak 4 3Be3fpl, YTo
BBOOMT NoTpebutens B 3abnyxnaeHue, a Takke MOXET paccMaTpuBaThCs Kak
HepoBpPOCOBECTHAs KOHKYPEHLS.

Takum 06pa3oM, Mcxoas U3 PesynbTaToB aHanM3a NpPakTUKK Kateropusa-
LMW FOCTUHULL 1 BPYrMX CPEOCTB pasMeLLeHnsl, KpaiHe akTyanbHOM npeacTaB-
naeTcqa H606XOJJ.VIMOCTb COBEPLUEHCTBOBAHMA CUCTEM KaTeEropmsaunm Kak Bax-
HOro aNEMEHTa MexaH13Ma ynpaseHns Ka4eCcTBOM. Kpome Toro, MosmTuKy, Ha-
MpaB/ieHHYI0 Ha 0TKa3 OT rocyaapPCTBEHHON CTaHAAPTU3aLMK U 0693aTeNbHON
kaTeropusaumn, cnemyet npusHaTb HeadekBaTHOVW COBPEMEHHOW CUTyaLyn B
VHOYCTPUK roctenpummctaa PO.

BaxHyto ponb B GOPMMPOBaHMI OXMOAHWIA NOTPebUTENei ycnyr cpeacTs
pasMeLLeHms UrpatoT LieHbl Ha npegniaraemsle yenyru. Liena n yposeHb kaye-
CTBa, KaK MPaBWo, HaxopaTCs B NPSIMON 3aBUCUMOCTM. [pK NPOYMX pPaBHbIX
ycnoBusix NoTpeduTenb paccMatpuBaeT 60/1ee BbICOKYIO LieHY Kak CBUAETEb-
CTBO 60nee BLICOKOrO YPOBHS KayecTBa 1 HA0BOPOT. AHaNM3 JaHHbIX O LieHaxX
Ha nNpoxueaHne B CTaHOAPTHOM OBYXMECTHOM HOMepe B roCTUHULAX KaTero-
pvn 3-5 38e30 MOCKBbI MOKa3bIBAET OTCYTCTBIE YCTONUMBOMA KOPPENALIMI MEXTY
LLeHOW 1 0ObSIBNEHHON KaTeropueit. PeaynbTaTbl CPaBHUTENBHOMO aHann3a cpes-
HEWN LieHbl CBMAETENbCTBYIOT O TOM, YTO MHOIMME rOCTUHMLLI MOCKBbI KaTeropmm
3 1 4 3Be3/bl HE COOTBETCTBYIOT MEXAYHAPOAHOMY YPOBHIO KAa4eCTBA U UMEOT
3aBblLLEHHbIE KaTeropuu.

Takum 06pa3om, B HacTosee Bpema B PO cknagbiBaeTcs cutyauus, npu
KOTOPOW KaTeropm3aums He BbINOHAET CBOE OCHOBHON MYHKLUMM - NOATBEPX-
[AeHne 3a9BNIeHHOro ypoBHA KayecTBa U CO,EI,eVICTBVIe I'IOTpe6I/ITeJ'IIO B KOMNe-
TEHTHOM BbIGOpE yCnyr, co30aeTcs NPEAnochinka A1 HeJoBepus K Hauwmo-
Ha/lbHbIM CTaHAapTaM Npexmne BCero Ha pbiHKe Bbe3[HOro Typu3ma.

Mono6Hoe NonoxeHWe IBISETCS CNEACTBUEM Psfa HeraTUBHbIX GaKTOPOB:
HECOBEPLLUEHCTBO CYLLECTBYIOLLEr0 CTaHAAPTa, NPUMEHEHME Pa3INYHbIX METO-
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VK OLEHKM, [OBPOBOSbHLIA NMOPSAAOK YCTAHOBEHMS KaTeropum, a Takke He-
AndoepeHumpoBaHHas Hanorosasa nonvTuka. EomHas Hanorosas crtaeka ons
FOCTVHWL, BCEX KATEropuiA, C OLHOWM CTOPOHBI, HE CTUMYAMPYET NPeanpusTMS
NOATBEPXAATb YPOBEHb Ka4eCTBa YCAyr, a C APYroi - co30aeT NPeanoChiKm
L5 UICMONB30BAHMS MOAENM NO3VLMOHUPOBAHUS, KOTOPYIO YCIOBHO MOXHO On-
pefenuThb, Kak «Bbllle KaTeropus - Bbille 3an0NHAEMOCTb». JTa MOAENb JaeT
9P deKT B KPaTKOCPOYHOM NEPUOAE NPU BbIXOLE HA HOBbIE PbIHKKM, HO HEeraTuB-
HO OTPaXaeTCs Ha NepcnekTMBax AONr0CPOYHOr0 PasBUTHS.

PaccmoTpeHne M1pOBOI NPaKTUKM NMOKa3biBaeT, Y4T0 aAnddepeHUnpoBaH-
HOE HaNoroob10XeHMe NOAYYMAO LLMPOKOE PacnpoCTPaHEHVE 1 NPUMEHSIETCS
B GOMbLUMHCTBE CTPaH, rae NOAAEPXMBAETCS ANHAMUYHOE Pa3BUTUE TYPUCTC-
kol nHaycTpum (Cnosenust, bonrapusi, Utanusa, Asctpanusa u T.4.). CoanaHcmpo-
BaHHas ¢uckanbHas nonauTrka Morna bl cTaTh 3PGEKTUBHBIM 3KOHOMUYECKUM
VHCTPYMEHTOM YMPAaBNEHWS KAYECTBOM YCNyr CPEACTB Pa3MELLEHNs U CTUMY-
NMPOBaHMA Pa3BUTUS TYPUCTCKON oTpacian B Poccum.

B M1poBOI NpakTrKe, Kak NpaBmio, CepTuduKaLmsa roCTUHULL U APYruX Kos-
NEKTVBHbIX CPEACTB Pa3MELLEHNs MPOBOANTCS HE rOCYAAPCTBEHHbIMM OpraHa-
MM, @ Pa3nnMyHbIMU NPOGECCUOHANBHBIMU FOCTUHUYHBIMI aCCOLMaLMaMu 1 Apy-
rYMK CaMOPEryMPYIOLLIMMICS OpraHu3aumsaMm B chepe roCTUHUYHOro 6raHe-
ca. 9Ta TeHaeHUMS cTana xapaktepHa u gna Poccun. Tak, Poccuiickas accoum-
auus coupansHoro Typuama B 2004 r. ytBepauna ctaHgapT accoupaumm CtO0
PACT 02-04 «TpeboBaHus K CpeacTBaM pa3MeLLEeHus»,

MoXeT nm BbITb B TakMX YCNOBMSX JOCTUIHYTA rMaBHast Aekiapupyemas Lenb
- COAENCTBME PA3BUTUIO BbE3AHOIO U BHYTPEHHEro Typu3ma 3a CHeT ykpenne-
HUS! OBEPUST POCCUNCKUX N MHOCTPaHHBLIX MOTPEOUTENEN K pe3ynbTatam Knac-
cudrKaumMmn CpeacTs PasMeLLEHNs U COOTBETCTBEHHO YBENMYEHMIO JOXOAHON
yacTun BromxeTa CTpaHbl?

MHoxecTBO NpobneM 1 3342, CTOSALLMX NEPEL, FOCTUHUYHOM OTPacbio, cpeau
KOTOPbIX BOMPOCHI KQYECTBA, CTaHAAPTU3aLMK 1 cepTuduKaLym yenyr, Tpebytot
ocob6oro BH1MaHMs. CornacHo 3akoHy Ne 184-D3 cTaHaapThl - 3TO JOKYMEHTLI
[06POBOMBLHOrO MHOTOKPATHOrO UCMO/b30BaHUs, a 0693aTenbHas cepTudurka-
Lms yenyr Ha ux 6e30nacHOCTb NepeBoaUTCS B LOOPOBOSIBHYIO.

B aTux ycnoBumsix pesko BO3pacTaeT posb Tako CaMOperynnpyemon opra-
HU3aumK, kak PIA, koTopasi MOXET B3sTb Ha cebsi 0653aHHOCTYM MO 3aMELLEHNI0
NMLEH3NPOBAHMS CBOUX Y1EHOB, PErYMPOBAHMIO UX AOCTYNa Ha PbIHOK FOCTU-
HUYHBIX YCYT 1 3aLLMTe OT Hef0BPOCOBECTHON KOHKYPEHLIMM, @ TaKKe 3aLuTy
npaB NOTPedMTENEN, OTBEYAIOLLYIO AENCTBYIOLIMM MEXOYHaPOAHbIM HOPMaM 1
npasunam Bcemupron Typuctckoii opranusaum OOH 1, B ToM yncne, Hopmam
1 npaeunam EeBponeiickoro coobuectea. PaccmMoTpeHne BONpocoB knaccudu-
KaLuWu 1 KaTeropusaLym rocTUHUL, U Spyrux CPeacTB pasMeLLeHNs MOXET BbiTb
OJHWM 13 LIAroB B HaNpaBneHnn co3naHns AeecnocobHOro YacTHoOro brsHeca
B Poccun.
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2.10. Crangaptbl 06CAyXUBaHNS Ha NPEANPUATHSIX

WHOYCTPUN rocTenpuuMmcTBea

CranpapTbl 06CTYXMBaHUS HA NPEANPUSTUSX UHAYCTPUM FOCTENPUMMCTBA
NPeacTaBnsioT cob6oi COBOKYNMHOCTb BHYTPEHHIX HOPMATUBHO-PaCcnopsiamTeb-
HbIX [IOKYMEHTOB, KOTOPbIE pa3pabaTbiBaIOTCS U YTBEPXAAOTCA MEHEAKMEHTOM
COOTBETCTBYIOLLErO NpeanpuaTng nnn ¢ npusne4eHmnem BHeLWHUX KOHCYNbTaH-
TOB 11 3KCNepTOB MBO NPeaoCTaBNSIOTCS YXe B FOTOBOM BUAE, HanpuMep, co
CTOPOHbI MEXAYHapPOAHOro nnn oTe4eCTBEHHOro roOCTUHNYHOIO (peCTOpaHHO-
ro) oneparopa. 310 YCTAaHOBNEHHbIE PYKOBOACTBOM AAHHOIrO KOHKPETHOMO Npea-
npuaTua NHOYCTPUM rocTenpunmcTea, B TOM HYiCe MexayHapodHbiM 1 ote-
YECTBEHHBLIM FOCTUHWYHBIM (PECTOPaHHBIM) OnepaTopom TpeboBaHwWii (cTaHaap-
TOB) B 4aCTW NpoLeayp 1 KaxO0OHEBHbLIX TEXHONOrMHYECKMX OnepaLuii K crewm-
anucTam 1 nepcoHany B NPOLECCe CO3AaHNs, OKa3aHus 1 peanv3aumum roctu-
HU4YHbIX U UHbIX YCNYTI PO3HNYHbLIM U ONTOBbLIM I'IOTpe6I/ITeJ'IﬂM. CTaH,EI,apTHbI non-
XHbl ObITb TMOKMMU 1 OTPaXaTb BbIIBMEHHbIE B X0 CUCTEMHOIO aHanm3a He-
YOOBNETBOPEHHLIE NN NMJI0OXO0 YOOBNETBOPEHHbIE MOXeNnaHUsa FOCTeVI, a Takxe
COOTBETCTBOBATb, HANpMUMep, 0BLLEA KOHLENLWN FOCTUHNYHOTO NPEANPUATHS.
Mop cTaHaapTamu 30ech NoAPa3yMEBAETCS HE TOMbKO NPaBU/bHAS TEXHONOMS
06CNYXMBaHMS FOCTEN, HO U OTHOLLIEHKE NepcoHaa K CBOe paboTe 1 K rocTaM,
NPUOLIBAIOLLMM HA PA3MELLEHNE B FOCTUHMLLY.

Bonbluyto ponb UrpaeT BneyatieHme, KOTOPoe NPOU3BOAMT rOCTUHULA Ha
rocteit. BaxHo, 4ToObl roCTAM He NnepeaaBanvch HeraTuBHble amoumn. OHu gon-
XHbl YyBCTBOBATb CeBs NCMXON0rMyeckn KOMPOPTHO. [ns Toro, 4Tobbl 06Yy4nTbL
rnepcoHan oTenst 0T FOPHUYHO 40 MeHemxepa Heobxoammo paspaboTatb AN
KXO0ro Buaa AesTenbHOCTY NpodeccuoHalbHble CTaHaapTbl 06CNYXMBAHMS.
CyTb UX 3aK/I04AETCS B TOM, Y4TO OHU OMPEaensitoT, KakuM OOMKHO OblTb 06Cny-
XVBaHME B KaXOOM MOApa3faeneHni roCTMHAYHOMO KOMMekca. BbinonHeHne
CTaHZapTOB 06CNYXMBAHUS rapaHTUPYeT CTabubHOCTb KaYeCTBEHHbIX NoKa3a-
Teneii. TpyoHo cebe npeacTaBUTb NPY HAIMYMM COOTBETCTBYIOLLMX CTaHAAPTOB,
YTO Kaxxaas ropHn4Hasa cama 6y,£|,eT pewaTtb, Kak e 3acTunaTb NoCTeNb B rOCTU-
HUYHOM HOMeEpE, KaK packnaabiBaTb MONOTEHLA M aKCeccyapbl B BAaHHON KOMHa-
T€ NN PYKOBOACTBOBATLCA CBOUM COOCTBEHHBIM XNU3HEHHbIM OnbITOM, peLlagd,
CTOMT NI BOOOLLE yOMpaTb HOMEP MK AOCTAaTOYHO MPOCTO BLIHECTU MYCOP.

Conepxarmne KIMeHTOOPNEHTUPOBAHHOCTY CTaHAAPTOB 0OC/TYXUBAHUS HA
MPEAnpUITUIX MHLYCTOUU FOCTENMDUUMCTBA UCXOANT U3 CREAYIOLUMX [TOUHLN-
10B:

1. BbicTpoTa obcnyxuBarus. NepcoHan rocTMHMULBLE AOMKEH Bceraa ObiTh
FOTOBbIM K TOMY, YTOObI NMPeAnoXuUTb MOMOLLb rOCTSM. BbiCka3aHHbIMM B aipec
nepcoHana rocTyHMLbl TpeboBaHMAMU roCcTeN Ha0 3aHUMATLCS HEMEIEHHO,
He OTChINas U3 K cneuyanucTam apyrux cnyx6. Bce npockObl 1 xanobbl paspe-
LIATCS A0 TOro, Kak roCTb NOKMHYN OTeNb
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2. TO4HOCTb MCIONHEHNS 3akasa. TOCTAM CnepyeT npeanaratb TOUYHYIO 1
ncyepnbiBatoLLyto MHdopMaLmio. CnonHaTb Kaxayto NpockOy A0 OKOHYaTENb-
HOrO YA0BNETBOPEHNSI.

3. [peaBocxututb XxenaHme rocts.

lMepcoHasty roCTUHULBI, 3aHATOMY 06CNYXMBaHKE HEOOXOAMMO Npeayrabl-
BaTb XeNaHus rocTell 1 npeanaratb MM NMOMOLLb NPEXae, YeM OHM 06 3TOM
nonpocaT camu. MepcoHan (B 4YaCTHOCTW ABOPELIKMIA) AOMXeH BbiTb 3HAKOM C
0c06bIMK NoxenaHnamm VIP-nepcoH, 0CTaHaBMBAIOLLMXCS B TOCTUHULIE, 4TOObI
ABTOMATUYECKM YCKOPUTb UX UCMOMHEHME.

4. Lpyxemnobune n BexsmsocTs. HOpMbI BLICOKOTO FOCTUHUYHOMO 3TUKETa
npeanonaratoT, YTo NepcoHany roCTUHMLB! Hao NepBbIM HauMHaTh Gecep C
nobbIM rocTeM, HaxoasaWmMMEs B paauyce 2 M. Beeraa, korna BO3MOXHO, UC-
nonb30BaTh TUTYMbLI Neped pamunmnein rocteil. BoipaxaTtb CBoe Opyxeniobue
YNbIOKOW 1 NOAYEPKHYTEIM BHUMAHUEM.

5. BrumaresbHocTs. [aiite NOHATL FOCTIO, HTO OH 3aMeyeH, Aaxe eCnu Bbl
3aHATHI.

6. CobnogeHne cTaHAapToB BHELLIHEro B1AA. BKNOYAIOT NpUHATLIE B roc-
TUHMLE CTaHAaPTbl GOPMbI 0AEXAbI U NMNYHON MUrMEHbI COTPYAHUKOB.

B coBpemeHHOI npakTke OTCYTCTBYIOT Kakue-nnbo eamnHble 0BLenpuHS-
Thle MeXayHapoaHble CTaHAAPTbl 0OCNYXUBAHUS HA NPEANPUATUAIX UHOYCTPUN
rocTenpuuMmMcTBa. Ha ctaHaapTbl 06CyX1BaHUS PacipoCTPaHIOTCS NpaBa WH-
TennekTyanbHo COGCTBEHHOCTM 1, MO 0BLLEMY NPaBUY, OHW SIBASIOTCA UCKITIO-
YUTENbHBIM HOY-Xay KaXaoro oTens, pectopaHa, MHOropyHKUMOHaNbHOro Top-
roBO-pa3BsiekaTesibHOro KOMriekca ¢ roCTMHUYHOM cocTaBnsiowen. Mexay tem
B Hanmbonee 00OLLEM BUAE YKa3aHHbIE CTaHAAPTbI, MPUMEHWUTENBHO K paboTe ro-
CTUHWYHOMO NPeAnpUITVS, UMEIOT CEAYIOLLIME Pa3aensl:

Pasnen 1. Victopus, muccus, Lenn, KOprnopaTuBHbIE LEHHOCTU, KITMEHTbI U
NapTHEPbI, NOAUTVKA FOCTUHNLI.

Paznen 2. MNMonoxeHns n pykoBoacTea (IonoxeHue 0 nepcoHane aaHHoro
rOCTUHWMYHOrO nmpeanpusaTtus. lNpasuna BHYTPEHHErO TPYAOBOr0 Pacrnopamka,
[JaHHOrO FOCTUHUYHOMO NpeanpusaTna, MNonoxeHne o NOOLLPEHUN cneumanuc-
TOB 1 NEPCOHaNa AaHHOr0 rOCTUHWYHOIO NpeanpuaTs 1 ap.). B cootsetcTamm
co cT. 8 Tpynosoro koaekca PO paboToaatens B npeaenax KOMNeTeHLWN, npe-
[IOCTaB/IEHHOW eMy 3aKOHOM, BripaBe pa3pabaTbiBaTb Y NPUMEHSITb JIOKASbHbIE
HOPMaTUBHbIE aKTbl, PErYINPYIOLLME TPYA0BbIE OTHOLLEHWS BHYTPU FOCTUHWY-
HOro NPeanpPUATAS U PACNPOCTPAHSIOLLMECS HA BCEX paboTaloLLX CrieLmanic-
TOB M NepcoHan oTens. 3T AOKYMEHTbI KOHKPETU3MPYIOT YCTaHOBEHHbIE Tpy-
[10BbIM Koziekcom P® npasa 1 0653aHHOCTM Nt PaBOTHUKOB FOCTUHMLIBI, HO HE
MOTYT CHUXaTb 00bEM FapaHTUiA, NPEAOCTABIEHHBIX UM.

KonnekTusHbI TPyOoBoOn A0rosop. o4 KONnekTMBHbIM TPYA0BLIM LOr0BO-
poM, cornacHo cT. 40 Tpynosoro koaekca P® noHumaeTcst ABYCTOPOHHMIA HOP-
MaTVBHbIA NPaBOBOI aKT, 3aK/O4eHHbI Mexay paboTofaTenem v BCeMu pa-
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OOTHMKaMM FOCTUHWYHOrO NPeAnpUSTUS B NLIE €ro NpeacTaBnTENen n perynu-
PYIOLLMI COLMANbHO-TPYOOBbIE OTHOLLEHNS B rOCTUHULE. Lienb 3TOro AoKymeHTa
- YCTaHOBWTb 0BLLME MPUHLMMLI B3aMMOOTHOLLIEHWIA NepcoHana 1 pabotoaarens.
CrpykTypa 1 copepxaHve KONNeKTMBHOro TPYAO0BOro LOroBopa ONpeaensioTcs
€ro cTopoHamm. Kak npasuno, AOroBop BKKOYaeT 0093aTeNbCTBa FOCTUHNYHOO
npeanpvsT S Mo oniate TPyaa, NPefoCTaBNeHNo Nocobuii 1 komneHcauuii, obec-
MEYEHNIO 3aHSTOCTU COTPYAHMKOB U VX NEPEOBYYEHMIO, YNYULLIEHWNIO YCNOBWIA 1
OXpaHbl TPYAa, 030POBNEHUIO M OTALIXY NepcoHana. [py NnoaroToBke AOKyMeHTa
B ka4eCTBe 06pa3Lia MOXHO 1CMoMb30BaTb MakeT KONNeKTVBHOMO TPYAOBOrO A0-
roeopa ot 06.11.2003 r., yTBepxaeHHbIN MuHucTepcTBOM Tpyaa PO.

KonnekTvBHbIN [OrOBOP MOXET 3aK/lo4aTbCsl Kak B LieSIOM MO FOCTUHWUYHO-
My MPEAnpUATAIO, Tak U B OTHOLUEHUM ero 060COBNEHHBIX NOAPa3AENeHuiA.
Mpoueaypa pa3paboTkn 1 NPUHSTUS KONNEKTUBHOMO TPYAOBOr0 AOrOBOpa YC-
TaHoBneHa B Tpynosom koaekce PD. Pabotoaatenb 0653aH 3HAKOMUTb C 3TUM
JOKYMEHTOM NOJ, PacrnmcKy Kaxkaoro HaHMMaeMoro paboTHuMKa.

Cnenyet 0TMETUTb, YTO 3aKNOYEHNE KOMNEKTUBHOMO TPYAOBOrO A0rOBOpPa
aBnseTcs 06s3aTeNbHbIM, TONbKO, €CM 3TOro NoTpeboBana ofHa U3 CTOPOH
TPYBOBbIX OTHOLEHWA. O6 3TOM CBMAETENLCTBYET aHanu3 cT. 36 TpyaoBoro
kogekca P®. B ocTanbHbIX Ciy4asx 3akfio4eHWe KONNEeKTUBHOrO TPYAOBOro
[0roBopa He sBnseTcs 0693aTeNbHbIM. prBneYeHne K agMUHUCTPATUBHOM
OTBETCTBEHHOCTM paboToaatens 3a 0Tka3 B 3aK/IOYEHUN KONNEKTUBHOMO TPY-
[LOBOr0 JOr0BOPA BO3MOXHO TOMbKO MPY HANMYUN MUCbMEHHOIO YBEAOMEHUS
0 Hayane NepPeroBOPOB MO 3aKJIOYEHMIO KOMNEKTUBHOrO TPYAOBOrO A0roBOpa
CO CTOPOHbI PaboTHMKOB (CT. 5.28, 5.29, 5.30 Kogekca 06 agMUHUCTPATUBHBIX
HapylLeHuax P®).

lMpaBuna BHYTPEHHEr0 pacnopsaka roCTMHUYHOIO npeanpusTus. MNpasuna
BHYTPEHHEr0 pacnopsaka paspabaTtbiBatoTcs paboTogaTenemM 1 yTBepXaatoT-
A NpeACcTaBUTENBbHBIM OpraHom paboTHMKOB. Ecnm Mpaswna BHYTPEHHErO pac-
nopsiaka SBNSIOTCS NPUNOXEHNEM K KOMIEKTUBHOMY TPYAOBOMY AOrOBOPY, TO
OHM CO3[a0TCA M YTBEPXAAIOTCS, aHANOMMYHO KONNEKTUBHOMY TPYA0BOMY A0-
rOBOPY U He MOryT Ae/icTBOBaThL Gonee Tpex neT. [paBuna BHYTPEHHEro pacno-
psfka ycTaHaBAMBaLOT NOPSAOK NpUeMa 1 yBONbHEHUSE PaBOTHUKOB (B NMOSHOM
COOTBETCTBUM ¢ TPyaoBbIM kopekcoM P®); ocHoBHbIE NpaBa, 0653aHHOCTU 1
OTBETCTBEHHOCTb CTOPOH TPYAOBOro A0rOBOPA (B MO/HOM COOTBETCTBUM C NO-
noxexusimu ct. 21 1 22 Tpynosoro kogekca P®); pexum paboTbl 1 Bpems
OTAbIXa; NPMMEHSIEMbIE MEPBI NMOOLLPEHMS 11 B3bICKaHUs. B MpaBunax BHYTPEH-
HEro pacnopsaka MOXHO BKIIIOYWTb Takke NepeyeHb A0MKHOCTEN paboTHIKOB
C HEHOPMYMPYEMbIM PaboynM OHEM, NPOLOMKUTENBHOCTL EXErofHOro Aonosn-
HUTENBHOrO OMJIAYBAEMOrO OTNYCKa STOW KaTeropum NePcoHana; AeHb Bbinna-
Tbl 32pabOTHOI NNaThl YieHaM TPYLOBOrO KOMNEKTVBA W Ap.

IMpu cocTaneHum MNpaBun BHYTPEHHErO pacnopsiaka MOXHO PyKOBOACTBO-
BaTbCS CNneayloLwen nocnenoBaTebHOCTLI0 AeNCTBUI:
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YcTaHOBUTE BpeMs Hayasia 1 OKOHYaHWs paboyero aHs, nepepbiBa ans oT-
[blXa U MUTaHWS, BbIXOHbIE AHW. [TOMHWTE, 4TO NPOAOIIXMUTENBLHOCTL paboyero
BPEMeHU oMmKHa ObiTh He 6onee 40 4acoB B Heento.

YkaxuTe kateropum paboTHIKOB, ANs KOTOPbIX BBOAUTCS HEHOPMUPYEMbIN
pabounii aeHb, 1 YCTAaHOBUTE NPOSOMKUTENBHOCTb NPEOCTABASEMOrO UM A0-
MONMHWTENLHOIO OMNIAYMBAEMOr0 OTnycka. 3akpenuTe CYMMMPOBAHHLIA yyeT
paboyero BpemMeHu ans Tex Kateropuii paboTHIKOB, A KOTOPbIX eXEHeeNb-
Has NPOLOMKMTENBHOCTb PaboYero BPEMEHN He MOXET ObiTb cobntofeHa,
NopsiAOK NPEAOCTaBNEHUS U MPOAOIKUTENBHOCTb OTMYCKOB.

PekomeHpyeTca pa3paboTatb 1 onncath AeTasbHbIA KOMMIEKC MEP MOOLL-
PEHVS 1 B3bICKaHWS PabOTHMKOB, BK/I0Yas MPEMUPOBAHME W AENPEMMPOBAHME.
06s3aTenbHO NPoaydNMPYIiTe HOPMbI O MPEMUPOBAHUM B TPYO0BOM MW KON~
NEKTVBHOM J,OroBOpe, Tak Kak 310 NO3BOMT COKPATUTL M3AEPXKM NPU BbinNnate
Hanora Ha npuBbinb.

LLitaTtHoe pacnucaHue. LLtaTHoe pacnucaHue - 06s3aTenbHbIA AN rocTu-
HWYHOrO NPeanpPUaTVS AOKYMEHT. B HEM OTpaxaeTcs YCNEHHOCTb NEPCOHana,
ceTka O0MKHOCTEN, CneumanbHOCTen 1 Npodeccuin, ¢ ykazaHMeM Keanuduka-
UMM N CBELEHWI O KOIMYECTBE LUTATHBIX eavHML, HaMeHoBaHme O0KHOCTEN
1 CNeumanbHOCTEN YCTaHaBNMBAETCS paboToaaTeNieM camoCcTosaTeNbHO. Peko-
MEHAYETCA yKasblBaTb MX HAMMEHOBaAHNE B COOTBETCTBIM C AENCTBYIOLLIMM KBa-
NMUKALMOHHBIM CNPaBOYHUKOM [I0KHOCTEN pabounx u cnyxaimx. dopma
WITAaTHOrO pacnucanus npuHsata MocTtaHoBneHnem FockomcTtata PO ot
05.01.2004 r. Ne 1. Kak 1 KonnekTVUBHbIA TPYAOBOW AOrOBOP, LUTATHOE pacnu-
caHne MOXeT OblTb eIMHbIM A1 BCEN FOCTUHMLIbI MK COCTaBNSTLCS A4S Kax-
[l0ro CTPYKTYPHOrO NOAPa3feNneHnst B OTAENbHOCTH.

MonoXeHus 0 CTPYKTYPHbIX Noapa3aeneHnsax rocTuHMLEL. ObecneymBatoT opra-
HU3aLMOHHO-NPaBOBOE PErynpoBaHne Cnyxo, OTAENOB 1 APYIX CTPYKTYPHbIX
noapasaeneHnin FroCTUHNYHOMO NPeANPUSTS. B AaHHbIA JOKYMEHT creayeT BKIIO-
4yaTb, HAPsSAYy C HAMMEHOBAHUEM MOAPA3LAENEHNS FTOCTUHULE! U UMEHEM PYKOBO-
OVTENs, LWTaTHbIA COCTaB NoapasaeneHns. 34ech ykasbiBaeTcs NoapobHbIi ne-
peyeHb BbIMOHAEMbIX QYHKLWIA, @ Takke BUbl M CMOCOObI X OCYLLECTBIEHUS.
OTpaxaroTcs BONPOCH! KOOPAMHALMK C APYrMMU cnyxOamu u/vuni otaenamm
FOCTMHWLBI, @ TakKe NOPSA0K U GOPMbI OTHETHOCTU. [TONOXEHNS O CTPYKTYPHbIX
noapasaeNeHnsx roCTUHUYHOTO NPeanpUSTUS He ABNSOTCS 06s3aTeNbHbIM 10~
KYMEHTOM, NPeayCMOTPEHHbIM AEACTBYIOLLMM POCCUNCKMM 3aKOHOAATEIbCTBOM.

MonoxeHue 06 onnate Tpyda B rocTuHuLe. NpeactaBnseT co60M JOKYMEHT,
PEerynupyoLin NopsaoK HAYMCNEHNs U Bblgaun 3apaboTHOW nnatbl paboTHU-
KaM rOCTUHUYHOrO NpeanpusaThs. B Hem 0ObIYHO OTPaXaOTCA CUCTEMBI U HOP-
Mbl OMfaThl TPYAA, pa3Mepbl JOMKHOCTHBLIX OKNadoB M HaAbaBoK; MOPSAAOK W
pa3mMepbl yAepXaHuii ux 3apaboTHOM NnaTbl; popma PacyeTHOro INCTKA; NOpPsi-
[OK onnatbl paboTbl B 0COBLIX YCNOBKSX; NOPSAOOK BbIMIaThl Pa3/INYHbIX KOM-
NeHcaLuit; NopsiaoK, MecTo U CPOKKM Bbigaun 3apaboTHOI nnatsl.
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MonoxeHne 0 KOMMEPYECKON TaHE:

B nokymeHTe yCcTaHaBnMBaEeTCA KPYr CBEAEHWUN FOCTUHUYHOIO NPEAnpUaTUS,
noasiexallyin oxpaHe, NOPAAOK U OTBETCTBEHHOCTb 32 HECOONIOAEHWE rOCTM-
HWYHBIMX PABOTHUKAMM YCTAHOBMIEHHOTO PEXMMa OXpaHbl. B nonoxeHun non-
XeH BbITb 3aKPENEH CMNCOK AOKYMEHTOB FOCTUHWYHOMO NPeanpusaTUs, Coaep-
XaLUmx KOMMEPYECKYIO TaiHy. MNpr 3TOM HYXHO NOMHUTB, YTO CYLLECTBYET re-
peYeHb CBEEHUIA, KOTOPbIE HE MOMYT COCTaBNATb KOMMEPYECKYIO TalHy (CT. 5
®epnepanbHoro 3akoHa «O Kommepyeckol TaiiHe» oT 29.07.2004 r. Ne 98-d3).

B nonoxeHun HyXHO ykasartb:

- CNMUCOK OOKYMEHTOB rOCTUHMYHOIo nNpeanpuaTtnga, CoCTtaBNAloLUX KOM-
MEPYECKYIO TawHy.

- MeCTO XpaHeHUd yKa3aHHbIX JOKYMEHTOB B FOCTUHULIE.

- OfuUcaHMe CMCTeMbl AOCTYNa CMeumanncToB 1 NepcoHana K yka3aHHbIM
JOKYMEHTaM.

- TpeboBaHMe 0 perncTpaummn Bcex paboTHUKOB, KOTOPLIE UMENN OOCTYN K
YKa3aHHbIM JOKYMEHTaM, C yka3aHWeM OaTbl 1 Lenn ncnosib3oBaH4.

- OTBETCTBEHHOCTb 32 HAPYLUEHWE PEXIM OXPaHbl yKa3aHHbIX [JOKYMEHTOB
B rOCTUHMLE.

- TpeboBaHMe 0 HepasrnalleHn CBeAEHUIA, COCTABNSIOLLMX KOMMEPYECKYIO
TaiHy, B TE4EHUEe CPOKa, YCTAHOBMIEHHOTO /15 YBOJBHSIOLLMXCA COTPYOHMKOB.

MonoxeHne 0 NepcoHanbHbIX AAHHLIX COTPYAHUKOB rOCTUHMLbI. JLOKyMEHT
NPeayCMOTPEH rnagoii 14 Tpyposoro kogekca PD, B TOM Yncne 0cobblil pexum
cbopa, 06paboTKKM, XpaHeHUs 1 nNepeaayn JaHHbIX paboTHMKa. B nonoxeHun
OOXeH ObITb 3aKpeneH nepe4vyeHb nepcoHasbHbIX AaHHbIX O COTPYAHUKaX, He-
0bxooMMblin paboTogatento. 3akoHopaTenbcTBo PO He copepxuT Takoro ne-
PEYHsi, 0iHaKo aHann3 HopM TpypoBsoro kogekca P® no3sonsieT NpeanonoxmTb,
YTO B HErO MOTYT BXOAMTb BCE CBEJIEHMS JIMYHOIO XapakTepa, CoAepxaLimecs B
LOKYMeHTax, NPeaocTaBsieMbix paboTHUKY Npy npueMe Ha paboTy (cT. 65 Tpy-
[0BOro kopekca P®). B nonoxeHun cneayeT ykasaTb AOMKHOCTHOE JINLIO rOC-
TWUHWLbI, OTBETCTBEHHOE 3a COOp 1 06paboTKy MHGOPMALIMM TaKoro Poaa, Mec-
Te ee XpaHeHs, NOPSAAOK M OCHOBaHMS JOCTYNa K HER, a TakKe MpoLeaypy YHWY-
TOXEeHUda CBe,EI,GHVII7I B C/iy4ae HeO6XO,EI,VIMOCTVI.

Oco60ro BHMMaHWs TPedyIOT HOPMbI, pernameHTupyioLLme cbop, 06paboTky,
06HOBMNEHME, XpPaHEHME 1 Nepefady NePCOHaNbHLIX AaHHbIX. OHU MOryT BbiTb
MOMYyYeHbl TONLKO OT COTPYAHMKA, @ ECIM 3TO HEBO3MOXHO, TO C NMMCbMEHHOIO
cornacua nocnepgHero y TpeTbero amua. B nonoxenun OOJIXeH OblTb 3aKpenieH
OrpaHMYeHHbIN KPYr KL, UMEIOLLWX NPaBo Ha JA0CTyN 1 paboTy ¢ yKka3aHHbIMM
cBefeHusMM. Takxe cneayeT onucaTth B TekCTe pa3pabatbiBaemMoro nosoxe-
HUS NOPSOK 00pabOTKM 3TUX AaHHbIX. B 4aCTHOCTW, YCTAHOBUTB 3aMpeT Ha Co-
06LLEeHMEe NePCOHaNbHbIX AaHHLIX O COTPYAHMKAX FOCTUHULbI Kakoin-nnbo Tpe-
Tbeli CTOPOHe, 683 MUCbMEHHOIO COrNiacust 3TUX COTPYAHMKOB (32 UCKITIOYEHU-
€M YNO/THOMOYEHHbIX FOCOPraHOB - HAJI0r0OBbIX, MPABOOXPAHUTESIbHBLIX, MEHCUOH-
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Horo ¢oHaa, hboHaa CoUManbHOro CTpaxoBaHus, GeaepanbHOM MHCNEKLN TPY-
[1a), a TakKe UCNONbL30BaHNE NEPCOHAMbHBIX AAHHBLIX COTPYAHUKOB FOCTUHULGI B
KOMMEPYECKMX LLeNsX, pasMeLLEeHME B CETU MHTEPHET 1 Ha 3NEKTPOHHBIX HOCK-
Tensx uHoopmaumm.

B nonoxeHun uenecoobpasHo onucatb NpoLeaypy A0CTYyNa COTPYAHNKOB K
LOKYMEHTaM, COAEPXALLMM X NEPCOHANBHBIE AaHHbIE, a TAKKe NOPSaoK peanu-
3aLMM X NPaBOMEpPHbIX TPEGOBaHNI 06 OBHOBNEHNM NN YHUYTOXEHUN COOT-
BETCTBYIOLLMX AOKYMEHTOB.

Pa3pabatbiBasi MONOXeHNe 0 NEPCOHANbHLIX AAHHLIX COTPYAHWUKOB rOCTM-
HULbI, paboTogatenb LO/MKEH MOMHMUTb, YTO LA, BUHOBHBIE B HAPYLLIEHWN HOPM
OXPaHbl, MOTYT NOHECTV AUCLMNAVHAPHYIO, aOMUHUCTPATUBHYIO, MPaX4aHCKo-
NPaBOBYHO UMW YrONOBHYIO OTBETCTBEHHOCTb, COMNMACHO deaepanbHbIM 3aKOHaM
(cT. 90 Tpymosoro kopekca P®).

MHCTpyKUMM No oxpaHe Tpyaa. YkasdaHHble SOKYMEHTbl NPeayCMOTPEHb! B
rOCTVHWYHOM MPEeAnpUaTUM B COOTBETCTBUM C TpeboBaHuaMK cT. 212 Tpyno-
BOro kogekca P®. PazapaboTkoi 3TUX IOKYMEHTOB U KOHTPOJMIEM 3a KX COONIO-
JEHVEM OOMKHO 3aHMMaTbCs CneunansHoe AOMKHOCTHOE NMLO B FOCTMHULE
(oTmen oxpaHbl TPyAA) MM COOTBETCTBYIOLLAA CTOPOHHSIS OpraH13aLms Ha ao-
rOBOPHOW OCHOBE.

[ns Kaxaon JOMKHOCTU MAK CNELMAanbHOCTU FTOCTUHUYHOIO NPeanpuUsTLS,
NPeayCMOTPEHHOM LWTAaTHbIM PacnnCcaHneM, Ha OCHOBAaHUM BbiLLEYKa3aHHbIX
HOPMAaTMBHbIX aKkTOB pa3pabaTtbiBaeTCs COOTBETCTBYIOLLAS VHCTPYKLMS MO OX-
paHe Tpyaa, C KOTOPO paboTHMK AOMKEH BbITb 03HAKOMJIEH MO, POCnChb. Ecnn
B FOCTUHUYHOM MPESnpUATUN UMEETCH NPOGCOIO3HLIA UM MHOW NpeLCcTaBu-
TeSbHbI OpraH PaboTHUKOB, TO TEKCT MHCTPYKLMK AOMKEH NPOXOAUTL NPOLIe-
Lypy COrnacoBaHus C HUMKU. MIHCTPYKLMK JOMXHBI NEPECMaTpmBaThCs He pexe
O[HOro pasa B NsATb NET.

Pasgen 3. CtaHzapThl, ONUChIBAIOLLME NPOLLEAYPbI U PETrNAaMEHTbI, yCTaHOB-
NEHHbIE B JAHHON FOCTMHULLE N NOCTOSIHHO KOHTPOAMPYEMbIe CO CTOPOHbI Me-
HEKMEHTA C TOYKU 3PEHUS KX BbINOMHEHWS NEPCOHANOM COOTBETCTBYIOLLMX
cnyx0, 0TOENOB 1 AENapTaMEHTOB:

- CTaHaPThI B3aMOAENCTBIIA C BHELLHEV CPeflof (CTaHaapThl paboThl Cry-
Obl TENEdOHHbIX ONepPaTopoB (KOMMYHMKaLWIA), CTaHAAPTbI JOKYMEHTOB, UCXO0-
JALWX U3 FOCTUHMLBI U T.4.);

- CTaHZapTbl BHYTPEHHUX KOMMYHUKaLWiA (B3aMOLENCTBME MEXTY CIyX-
6amn roCTUHWLbI, CTaHAAPTbl CEPBUCA, CTaHAAPTLI HA PeLlEHNe KOHDMKTHBIX
cuTyaumii 1 npobnem, npruem Ha paboTy HOBbIX COTPYAHMKOB (OpPUEHTALMS W
afjantauus);

- CTaHZapTbl BHELLHErO BIAA CNELMANMCTOB W NepcoHana faHHOM rOCTUHMLbL,

- CTaHgapThl NOBEAEHWS CNELMANUCTOB 1 NepcoHana BO B3aMMOOTHOLUE-
HUSX C TOCTSMW FOCTUHULbI (KyNbTypa 0BCITYXMBaHUS, PEYEBOI STUKET W ApP.);

- CTaHOapThl NPEefOCTaBASEMOrO FOCTUHWYHOMO NPOAYKTA;
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lMowwaroBbIi anropuT™ pa3paboTku 1 BHEAPEHWS MEPEYNCIIEHHBIX CTaHOAp-
TOB 0OCNYXMBAHWA B NPaKTUKY PaboTbl FOCTUHUYHOIO NPEAnpUsTUS Npeayc-
MaTpyBaeT CneayloLme aTanbl;

- aganTaums v oNTUMKU3aLMa NOArOTOBEHHbIX B MMCbMEHHOM BUAE NPOEK-
TOB 3TWX CTAHAAPTOB K TEKYLUMM M NEPCNEKTUBHBLIM LieNsM 1 3aa4amM OaHHO
KOHKPETHOW rOCTUHMLI, UCXOAS U3 0BLLErO BUAEHNS €€ TOMN-MeHeKMeHTa, Cob-
CTBEHHWKOB W/WNW YMPaBNSIOLLEA KOMNAHWW;

- [OKYMEHTanbHoe 0popMNeHMe OKOHYATENBHOrO BapuaHTa CTaHAapToB B
dbopme nakeTa AOKYMEHTOB, 00513aTENIbHOMO K UCMOMHEHMIO CO CTOPOHbI CNELy-
anMCTOB U NepcoHana roCTUHULLbI;

- yTBEpX[eHMe NakeTa CTaHAAPTOB PYKOBOACTBOM FOCTUHMLbI B KQUECTBE
BHYTPEHHUX HOPMATWUBHO-NPaBOBbIX JOKYMEHTOB;

- BHe[pEeHWe YTBEPXAEHHbIX CTaHAAPTOB 06CyXMUBaHMs (06yyeHne nep-
COHana roCTUHULbI, OLIEHKA Ka4eCTBa AEeSTENbHOCTY CNELMAnUCTOB 1 NepcoHa-
Nna CTOPOHbI BbILIECTOSLLEr0 MEHEIXMEHTA FOCTUHWLbI, CO3AaHNE CUCTEMbI
MOTMBALIMM TOCTUHUYHBIX PABOTHIKOB, CBA3AHHONM C BbINOJHEHUEM MPUHSATHIX
CTaHAapPTOB 0BCNYXMBaHUS, BHECEHNE HEOOXOAMMBIX MUBMEHEHWIA B paHee npu-
HATbIE CTAHAAPTHI 0OCNYXMBAHUS, UCXOAbI U3 CUTYALIMOHHOMO aHann3a paboThl
FOCTUHULI).

MpoLeaypa BHeAPEHUS NEPEUMCNEHHbIX CTaHAAPTOB B MOBCEAHEBHYIO NMPaK-
TVKY FOCTUHWLbI BKITOYAET CNEAYIOLIMIA OPraHN3aUMOHHbIA anropuTMm:

- 03HaKOM/eHWe pabOTHUKOB rOCTUHMLEI C YTBEPXAEHHBIMU CTaHAAPTaMU,
B TOM Y/CNE NOJ JIMYHYIO POCTINCH;

- BPYYEHME KaXOOMy COTPYAHWUKY FOCTUHMLbBI (B 3aBMCMMOCTU OT BO3NO-
XEHHbIX GYHKLIMOHANBbHBLIX 0093aHHOCTEN, MPEAYCMOTPEHHBIX AOMKHOCTHON UH-
CTPYKLME) COOTBETCTBYIOLLEN MNaMSTKKN, M3BNEYEHUS M NMOMHOMO KOMMNIeKTa
[IOKYMEHTOB MPUHATLIX CTAHAAPTOB.

- 00y4eHmWe CrneumanmcToB N NePCOHaNa NPUMEHEHMIO Ha NpakTuke Tpebo-
BaHWI, N3N0XEHHBIX B MPUHSATBIX CTAHAAPTAX.

- OLEHKa Ka4yeCTBa BbIMOMHEHUS CTAHOAPTOB CO CTOPOHbI CMELMAnCTOB 1
nepcoHana roCTUHMLbl BU3yasbHbIMU, TEXHWYECKUMW U WHBIMU CPEACTBAMM
KOHTPONS CO CTOPOHbI BbILLECTOSLLMX MEHEKEPOB, B TOM YMC/E C MOMOLLBIO
MPOrpamMMbl MHKOTHUTO- FOCTb (4aCTO NPUMEHSIETCS MEXOYHapPOAHbIMU rOCTM-
HUYHLIMK OrepaTopamm).

Ha ocHOBe NpMHATLIX CTaHAAPTOB 06CNYXMBaHNS 06bIYHO pa3pabaTbiBaeT-
€ cucTema BHYTPUOUPMEHHOTO 0BYyYeHNst CNELMANMCTOB 1 NepcoHana roctu-
HULBI, BK/IOYaS Pa3BMBatOLLME NPOrPamMMbl 41 MEHEIXEPOB 1 CreLMannanpo-
BaHHbIE TPEHWHI U, B TOM Ymnchne no teMam «Crneupdrika n nepcnekTvBbl passu-
TUSA FOCTUHWYHOMO Br3Heca», «TenedOoHHbIN 3TUKET», «TexHMKa OTBETOB Ha 3a-
MeyaHusl 1 XanooObl FOCTEN rOCTUHULbI», «TeXHUKA NPOAaX rOCTUHUYHOIO NPO-
LyKTa», «TexHUKa NPaBUIbHOM NPEe3eHTaLMM FOCTUHNYHOTO NPOAYKTa MOTEHUM-
a/lbHbIM FOCTSIM OTENS U Typornepatopam», «TeXHONoris 06CNYX1BaHWUS rocTei
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B FOCTMHULLE» (MpaBuia noBedeHns nepcoHana roCTMHULBI B CTaHOAPTHbIX W
HECTaHAAPTHLIX CUTYaLMAX).

MakcvmanbHas CTaHaapTU3aumMs Npoueayp NPefoCTaBNeHNs FOCTUHNYHBIX
YCNyr NO3BOJISET NOBLICUTb KOHTPO/b KayecTBa 1 06ECNeynTb ero ypoBeHs B
COOTBETCTBUM C OXNAAHUSAMM rOCTEN. B KayecTBe npumepa u3 peanbHon npak-
TUKW PabOTbl FOCTMHWUYHBLIX NPEANPUATU NPUMBEAEM BO3MOXHbIE CTaHOAPTbI
BHELLUHEro Buaa 415 CneLmanucToB U nepcoHana otens, a Takke TenedoHHOro
3TUKeTa Ang onepartopa BHyTpeHHe ATC roCTUHMLBI.

CraHaapT BHELLHEro BuAa /19 CreymamcToB 1 nepcoHana rocTMHULL 04-
HOV MeXZYyHaPOAHOV rOCTUHNYHOM Lernn (TEeKCT NpuBoAUTCS B repesose C
aHITIMVICKOro 53bIKa).

YBaxaembivi kosiera! Bbl SB1S€TECH COTPY.AHNKOM C/TyX0bl pa3MeLLeHns ro-
CTYHULIBI «X», Y1 TOTOMY Bam HeoOX0AMMO TLLATE/TbHO CIEANTb 38 CBOEV] BHELLIHO-
CTbl0, 3@ ONPSTHOCTbIO U YACTOTOM BALLIEVI 0L4exXabl v 00ysu. Balu npogeccmno-
HaJbHbIVI BUZ - 9TO BAXHAS COCTaB/ISOLLAs CEPBUCA, PEA0CTAaBIFEMOrO HalLM
rOCTSM, & TaKkxe 3HaK yBaXeHWS K BaLLMM Kosuieram. B cBa3u ¢ aTvm Bam HeoO-
XOQYIMO BbIMOJTHSIT CIIEAYIOLLME TDEOOBAaHUS, KaCAOLLMECS] BaLLIErO BHELLIHEIO BUAA.

Bonoce! 0/XHbI ObITb YUCTBIMM, aKKYPATHO MOACTOUXEHHBIMU U PUHECaH-
HbIMY. XKeHCkas npmuyecka JOMKHA ObiTb KOMITAKTHE, HE4OMYCTUMbI PACITYLLEH-
HbIE BOJIOCHI U IPOMO3[KUE 3aKOJKU SPKUX PACLBETOK B BOIOCAX. MyxXduHbl
JI0/IXHb! ObITb TLATE/IBHO BbIOPUTBI, a YCbl M BaKeHOAap Ak aKKyPaTHO MOACTOU-
XeHbl. L|BET BO/IOC AOIKEH BbI/ISAETH HATYPA/bHBIM.

Makusx O/IKEH ObITb HESPKVM, HEMNPUMETHLIM. He paspeLiaeTcs ucrnosib-
30BaHNe TeMHbIX TOHOB TEHEU 1 NOMAL, a Takxe Spkux pymsiH. OCHOBHOE Tpe-
060BaHNE - ero eCTeCTBEHHOCTb, BEYEPHINE BAPUAHTbI MAKUSXa HE [0y CKaoT-
cs1. MyxyumnrHam 3anpelyaercs Ucrosib30BaHNe JeKOPaTUBHON KOCMETUKU.

Hormv 40/mXHbBI ObITb aKKYPATHO OACTOVXEHHBIMM, YUCTBIMY U OTIIOMMPO-
BaHHbIMY. PaspeliaeTcs ro/1b30BaThCsl IAKOM /151 HOITEH YMEPEHHbIX TOHOB,
MPELANOYTUTESIbHO ACTEIbHOV raMMbl, J/MHHBIE HOITY 3arnpeLyeHbl. MyxduHam
3anpeLLaeTcs UCroib30BaHNE 1aK0B /151 HOITEH.

He crieayet nonb30BatsCa Ayxamu, 04EK0/I0HOM Uin 4E3040PaHTOM C pPe3-
KuM 3ariaxom. VIcrosib308aHme nap@omepnn 4O/IKHO ObiTb YMEDEHHBIM, 1 CHJTb-
HbIVi 3ariax He [0r1yCKaeTcs.

Ob6s3are/ibHbiM ycioBuem paboTul B HALEM OTee SB/ISETCS HOLUEHNE B
paboyee Bpemsi NosIHOro KOMIIeKTa yHudopMsl. opMeHHas 0AeXAa [0IKHA
ObITb YUCTOM M OTYTIOXEHHOM. HuxHee 6esbe AoKHO ObiTe B LUBET bJ1y3ku uiin
pybatLky QopMEeHHON 0AEXbl U HE BblAENISTHCS.

f06ka He [40/KHa ObITb KOPOYE CEPEaNHbI KOIeHa COTPYAHNLbI. He3asucu-
MO OT Ce30Ha BCe COTPYAHULIbI B PAO0YEe BPeMs AO/IKHBI HOCUTL KOJIrOTKU /TN
YYJIKM @CTECTBEHHOIO TE/IECHOIO LIBETa 1 0053aTesIbHO 6e3 PUCYHKA.

Bpiokvt LOKHBI ObiTb HEMHOIO HUXE LUMKOSIOTKU. MyXynHbl JO/IXHBI BbIOU-
parb HOCKM B TOH OPMEHHbIX BPIOK.
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®DopmetHas 06yBb [0/XHA ObITb B XOPOLLIEM COCTOSIHUM, HE CTOMTaHHOMU u
XOPOLLIO HAYNLLEHHOM. XXeHLymHam 0053aTesbHO HOLLIEHNE 3aKDbITbIX TYPEb C
kabJ1yKoM HE BbILLIE YEThIPEX CaHTUMETPOB. OOYBb 0/KHA ObITh KNNACCUHECKOrO
@acoHa, HoLLIEHNe aBaHrapaHbIX v CIIOPTUBHBIX Modenev 3anpelyaercs. Peko-
MEHLYETCs 00YBb M3 HATYPA/IbHOU KOXU.

HoLwierue coTpyaHukamm ykpaLeHni B pabo4ee Bpems O/KHO ObiTb Orpa-
HUHEHO. XKeHLUMHaM paspeLLaeTcss HOLLIEHNE TOHKOU LeroYku Ha Liee, 4Yacos
WM 04HOro HeBPOCKOro TOHKOro bpacnera. Ha pykax 40/XHO ObiTe He bonee
JByX KoJ1eL] 6e3 KpYIHbIX KAMHEM, B KaX[0M yxe A0MYCKaeTcs 1o 04HOV Cepbre.
Cepbrut 4O/KHBI NPEACTaBsTL COO0H KOMIIEKT U OblTb HELTMHHLIMU U HE-
KpyriHbimu, MyxanHam paspeLsaeTcs HOCUTBL Ha PYKe Yachl, a Takxe 0bpyyasib-
Hoe ko/bL0. COTRYAHNKaM-MYXYUHaM HOCUTL CEDbI 3arpeLLaeTcs.

Bce cotpyaHvku 0653aHbl HOCUTL B paboyee Bpemsl Ha JIeBOVI CTOPOHE
POPMEHHOV 0LAEXIbI UMEHHOM 3HaK, YTOObI KOJLIErv v roCTU MOI/Iv 0OPaTUTLCS
K BaM 110 umeHu, B cry4ae yrepu uMeHHoro 3Haka cnegyer HeMeaneHHo Coob-
LUnTH 06 3TOM CBOEMY PYKOBOAUTESIO.

Bcem cotpyaHukam B paboqee BPeMS 3arpelyaeTcs.

- HOLLIEHME MOOW/ILHOIO TeNIeQOHa, 3BYKOBOV CHIHaN AOIKEH ObiTb OTKIIOHEH;,

- PasroBop 110 MOOUTILHOMY Te/IEQOHY B rOCTEBbIX 30HaX 1 HA PaboyemM MecTe;

- XeBaTb XeBaTe/IbHYI0 PE3NHKY, OCBEXATH [ibIXaHNE PEKOMEHLYETCS crie-
LnasIbHbIMU OCBEXAIOLLMMU [1ACTUHKAMM,

CranaapT 1ese@OHHOrO STvKeTa 41 oneparopa BHyTpeHHen ATC roctu-
HULIbI, BXOASLLEN B OLHY N3 MEXAYHAPOLHBIX FOCTUHUYHBIX LIENEH.

YBaxaembivi ko/iera!l Bul 5B/1S€TECH 0NEPATOPOM KOMMYTATOPA MOCTUHMLIBI
«X», B CBS3U C YEM K BaM MPEABSBSIOTCS CAEAYIOLLME TPEOOBaHMS 110 Bbiros-
HEHMIO O/IKHOCTHBIX 0053aHHOCTEV.

[TepBbivi 3714 - MpuBeTCcTBUE. TeNePOHHYI TPYOKY HEOBXOAUMO CHSITb [0
TPETLEr0-4eTBEPTOIO 3B0HKA.

[lom 3HaKoMCTBE COTPYAHUKA CO CTAHAAPTOM MOXHO YTOYHUTL, YTO €C/IM OH
OTBeYaeT 11ocsie NEPBOro 3B0HKA, Y FOCTS MOXET C/IOXUTLCS BIIEYaT/IeHNE, YTO
K/IIMEHTOB B 9TOM OTeJ1€ HEMHOIO M OH - MEPBbIK, KTO [O3BOHWT 38 CerofHsLL-
Huii AeHb. Ec/m ToYyOKY CHUMYT 10C/1e YeTBEPTOr0 3B0HKA, rOCTb MOXET HE JOX-
AarbCsa Y PEeLLNTb, YTO-/IMOO OTE/Ib CMEHWIT TENIePOHHbIVI HOMED, MO0 €ro He-
npaBuLHO MHPOPMUPOBAIN O HOMEPE.

llogHsB TPyOKy, CreayeT CrioKoVHO CAENaThb BAOX M HYETKO MPeacTaBUTbCS.
«/lobpoe yTpo (AeHb, BeYep, Ho4b)! [ocTuHuLA «X»»,

Harnee Bce 3aBucUT OT KOPopaTUBHLIX CTAHAAPTOB OfPEAEIeHHOM rocTu-
HULbI, B HEKOTOPBIX C/1yHasx 0rnepaTops! CayX0bl KOMMYTATOPa UMEIOT HOMEDA,
TOr4a NMPeaCTaBieHne caeayer npofoIXnNTs Ha3BaHNEM CBOero Homepa. Ha-
npumep, «Onepatop Neb». B 0146/1bHbIX C/1y4asx B OTE/ISIX COTPYAHUKAM MPUHS-
TO NPencTaB/siTbCsa 1o umenn. Harpumep, «Jobpbiit aeHs! FocTurmya «X»»,
Mapusi». To, kak COTPYAHUK KOMMYTaTOpPa NPEeACTaB/IsSeTcs, co3gaer y rocrs
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MPEABAPUTESILHOE MHEHUE O FOCTUHNLIE, O KOPOPATUBHOM KY/IbTYPE, MPUHATOMN
B KOMIIaHmm, 06 OTHOLLEHUN K KITMEHTaM.

Ecsv abOHEeHT He roBOpUT Mo-PyCCK, MPUBETCTBUE CIELYET MOBTOPUTL HA
aHIIVICKOM A3bike. [0eACTaBa[ITeCS Cpasy Ha AByX A3bIKax - PYCCKOM M aHr-
Jickom - He cnegyert. [Ip0A0IXUTENIbHOE MPUBETCTBUE TOSIbKO PAa3apaxaet
rocTs, €C/iM OH 3BOHUT U3[aseka.

Bropovi arar - ocywectsrieHne coeamHerus. [lony4ms o1 rocts uHgopma-
Lm0 0 ero roTPebHOCTSX, CeAyeT 0053aTe/lbHO TOBTOPUTL €€ U CIPOCUT, 1pa-
BWJIbHO JIY Bbl €0 MOHS/IN, EC/N [1719 BbIMOJIHEHNS MPOCbObl rOCTS Bam Tpeby-
ercsl Bpems, 4100kl yTOYHUTB 3arPaLLBAEMYIO MHOOPMALMIO (Harpumep, npo-
XXUBAET /N rOCroANH VIBaHOB B rOCTUHNLIE), BOCIO/b3YUTECH KHOMKOM 4715 6710~
K1poBku 3ByKa. [0CTb HE [O/IXEH ClIbILLATEL TOCTOPOHHNE PAa3rOBOPSkl, a Takxe
UHGOPMALMIO, KOTOPas /151 HEro He NPeaHAa3HaYeHa.

Ecsm no uHTepecyroLemy rocts Bornpocy He0OX0aMMO COBAUHUTE C KaKvM-
J7Mb0 0TAEIOM, BCEraa coobLarTe, ¢ KeM XOTUTe ero COeamnHnTb. Ecm Tpeby-
€TCS COBLAUHEHNE C NPELCTABIEHNEM 3BOHSLLEI0, BEX/INBO MOUHTEPECYITECD ¥
rocts. «Kak Bac npegcrasnts?» VIHpopmaumo 0053aTesibHO 3an1ckiBaviTe B
3apaHee npuroToB/IeHHOM OJIOKHOTE.,

Tperwi arar - npoLyarme. [lepBsiM 3akaH¥MBaeT pasroBop rocTb. Ec/m rocts
YKe MPOXNBAET B rOCTUHULIE, noxesnaviTe emy «[JousTHoro npebwiBaHns B Ha-
wem orenel», Eciim abOHEHT He MPOXUBAET B FOCTUHULE, MPOLUAHNE MOXHO
OrpaHnInTE GPa3ori «/Jo ceuaaHus, BCero 406poro!».

OniepaTopy KOMMYTaTopa roCTUHULIbI «<X» He0OX0ANMO B pa3roBOpe 1o Te-
TIEQPOHY MPUAEPKNBATLCS 0OLLMX NPABIIT BEAEHNS becesbi.

- ynbibaviTecs, Korga OTBEYaeTe 1o TeNePoHy. [axe He Buas Ballly YiibIOKY,
YeJI0BEK, NO3BOHUBLLMI B OTE/Ib, 104YBCTBYET, YTO Bbl UCKDEHHE MHTEPECYETECH
€ro 3B0HKOM U Pasbl €ro C/blLLaTh,

- [Py PasroBope rnoCTOSIHHO KOHTPOIMPYHITE CBOM SMOLuK. Hezomyctimo
11ePeKIaabIBaTL CBOE PA3LAPAXEHNE, YCTATIOCTb U/ I1/10X0E HACTPOEHUE Ha CO-
becenHuka;

- usberavite B becese creayoLmx Gpa3s 1 BbIDAXEHNI. «HET», <HeBO3MOX-
HO», «51 HE 3Hal0», «Bbl JODKHbI». OV C/I0BA MOXHO JIETKO 3aMEHUTL Qpasamm.
«/1yHLLIE BCero cAenath Tak...», «AyMato, CTOUT 0rpoOOBaTe...», «<BaM CIEAYeT...»,
«51 [10CTAPAKOCE...», «S YTOYHIO 3TY UHOOPMALMIO...» U TaK Janee;

- @C/M rOCTIO MPULLIOCh XAATb BALLIErO OTBETA Kakoe-To Bpems, 0053atesib-
HO U3BUHUTECH 38 OXUAAHNE 1 10OAarogapuTe rocts;

- rOBOPUTE HETKO, MOHSTHO U HE 04eHb ObICTPO. [enavite nay3bl, coobLyas
cobecenHuky nH@opmaumio. CroxHbie C/10Ba roBOpUTe B pa3bmBKy, rporosa-
pUBas ux ro byksam.

[TomMHUTE, TENeQOHHBIVI ITVKET - 3TO YaCTb KOPIIOPaTUBHOM Ky/IbTYPbl MPEs-
npuaTHs, Ha KOTOPOM Bbl pab0TAETe, 3T0 O4UH U3 BAXHEVLLIMX KOMITOHEHTOB
UMUIKA FOCTUHMLIBI, YIyHLLIEHNE Ka4eCcTBa OOLUEHNS - 3aJ10r yCriexa B KOHKY-
PeHTHOU 6oprbe.
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2.11. CraHgapTel 6€30nacHOCTH Ha NPeANPUATUSIX

WHOYCTPUN rocTenpuuMmcTBea

CraHgapTbl 6€30MaCHOCTY HAa NPEANPUATUSX UHOYCTPUM rOCTENPUUMCTBA -
COBOKYMHOCTb BHYTPEHHMX HOPMAaTBHO-MPaBOBLIX aKTOB, PEFMAMEHTOB ¥ MPO-
Lieslyp No AeNCTBMSIM CNELMAnMCTOB 1 NepcoHana B CBA3M C TePPOPUCTMHEC-
KUMKW yrpo3amu, noxapamu 1 ApyrumMmn YpeseblHaiHbIMU CUTYaLMaMKN B LENSX
CnaceHust YeNOBE4HECKOW XMN3HN 1 COXPAHHOCTM MMYLLIECTBA NPEANPUATUIA UH-
JycTpum roctenpummMcTsa. [paBoByl0 OCHOBY CTaHAApTOB Ge30MacHOCTM CO-
30a0T aencTyowme geaepanbHble 3aKOHbl M HOPMaTMBHLIE aKTbl, @ TaKxe
HOPMaTUBHbIE aKkTbl CYObEKTOB denepaumm.

OCHOBHbIe BOMPOCHI, OTPaxaeMble B CTaHAapTax 6€30MacHOCTY rOCTUHNY-
HOro NPeAnpPUATIS MOXHO 0XapakTepr30BaThb CleaytoLlwmM 00pa3oMm:

- KOHTPONb HECaHKLUMOHUPOBAHHOIO NMPOHWKHOBEHWSI B MOMELLEHWS U HA
TEPPUTOPUIO OTENS;

- KOHTPOJb aBTOPM30BAHHOMO MOCELLEHNS MOMELLIEHWI U TEPPUTOPUM OTE-
ng;

- KOHTPOJIb COXPaHHOCTM 1 UCMOMb30BAHMSA TPAHCMOPTHLIX CPEACTB pa3Me-
LLEHHbIX HA CTOSIHKAX AW B rapaxax, NpuieratoLx K roCTUHULE;

- KOHTPO/b 32 NPaBOMEPHOCTbIO AEACTBUIA OTAEMNbHLIX COTPYOHWUKOB 1 CO-
ONIOAEHNIO MW YCTAHOBMEHHbIX NPAaBW BHYTPEHHEr0 pacrnopsaka B rocTUHU-
Lie, CTaHOapTOB 0OCNYXMBaHWS rOCTEN, MPaBW NOXaPHO 6e30MacHOCTM 1 Apy-
rux;

- KOHTPONb COOLITWI B 3apaHee BbIIBNEHHbIX U NPOaHANN3MPOBaHHbIX 30-
Hax prcka (T.e. B 30Hax, rae oxunaaemast BeposiTHOCTb HEraTBHbIX BO3OENCTBUI
BbILLIE, @ NOCNEACTBUS 3TVX BO3AENCTBUIA BONee onacHbl N0 CPaBHEHMIO CO BCe-
MW OPYTMI NOMELLEHMAMMN U QYHKLWMOHANbHBIMX 30HAMU FOCTUHULI);

- KOHTPOJ/b B3aMMOPACYETOB MEX/Y NOCTaBLUMKaMK U NOApAaYMKaMK 3a
BbINO/IHEHHble PaboThl, MOCTaBNEHHbIE TOBAPbI 1 OKa3aHHbIe YCNyri OTento;

- KOHTPOJb CMCTEM XN3HEOOEeCNeYeHNs TOCTUHUYHOTO KOMIIEKCa: aHepre-
TUYECKOE X03a1CTBO, BOAOMPOBOOHLIE U KaHANN3ALWIOHHbIE CETU, IMHWK CBA3MK;

- npenynpexnaeHne 0 BO3HMKHOBEHMM 04aroB noxapa B FOCTUHULE U Ha
npuneraiLLen K Heln Tepputopuu;

- npenynpexaeHue 06 yrpo3ax BO3MOXHbIX CTUXUIAHBIX BeACTBUIA;

- TYWEHWE BO3HMKLUMX 04YaroB 3aropaHns B MOMELLEHNSX FOCTUHULGI U Ha
npunerawoLLen K Hel TEPPUTOPUM NEPBUYHBIMI CPEACTBAMU NOXAPOTYLLEHUS;

- 0becneyeHne 06LLECTBEHHOIO NOPSLKA B FOCTVHILE 1 Ha NpUAeraiowei
TEPPUTOPUK, NPECEHEHNE MOMBbITOK XYNMIraHCTBA M MHBIX aHTUOBLLIECTBEHHBIX
SBJIEHWIA B TOCTUHULIE;

- obecneyeHve nMyHoM 6e30MacHOCTM N0AEN, KaK roCcTein oTens, Tak U ero
COTPYOHVKOB;

- obecrneyeHne COXPaHHOCTW IMYHBIX BELLE roCTel, COTPYAHNKOB U UMY-
LLeCTBa FOCTUHWUYHOIO NPEANPUATUS;
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- 0becneyeHne COXPaHHOCTM KOMMEPYECKOW MHDOPMALMK FOCTUHULI, B
TOM yucne NPeacTasnfoLEN KOMMEPYECKYIO TaliHy;

- obecneyeHre aHTUTEPPOPUCTNHECKUX MEPONPUSTUIR;

- MHGOPMALMOHHOE 06ecneyeHne KOMMEPYECKUX CLENOK C NApTHepamMu 1
MOCTaBLLMKamMM TOBAPOB U YCNYr FOCTUHULIE;

- YCTaHOB/EHME MOCTOSIHHOrO paboyero B3aMMOAENCTBUS C MUNULEIA 1
APYrMMIX NPaBOOXPaHUTENbHBIMU OpraHamu.

InaBHas 3agaya, KOTOPYIO NPW3BaHbl peLaTh CTaHAaPTLI 6e30MacHOCTY Kax-
[0ro NPeanpusTUS UHAYCTPUU FOCTENPUUMCTBA - 3TO BbICTYNAaTb €AMHON WH-
TerpupoBaHHO CUCTEMOI, MHPOPMALIMOHHOO NiaHa, paboTaroLLein Ha ynpex-
[EHVe, KOoTopas 00eCrneyrBaeT CBOEBPEMEHHOE BbISIBNIEHME W MPECEYEHIE MPaBo-
HapyLUEHWI, B TOM YMCNE TEPPOPUCTUYECKUX YIPO3 U KPUMUHASBHBIX NOcara-
TEeNbCTB, NPefynpPeXaeHne NPUYMH 1 YCIOBUIA UX BO3HWKHOBEHWS B OTENE U HA
NPUEratoLLEeii K HEMY TeppUTOPUKA, Npy BE3YCNOBHO OPUEHTUPOBAHHOCTU BCEX
cnyx6 1 nepcoHana oTens Ha co3daHve MakcUmanbHOW KOMGBOPTHOCTM OIS
BCEX NPUObIBAIOLLMX B FOCTUHILY FOCTEMA.

CucTemHbIN Noaxof K pa3paboTke 1 BHEAPEHWIO CTaHAAPTOB 6e30nacHoC-
T TOCTUHWUYHOI O NpeanpuaTna npeanonaraet.

- AHanM3 roCTMHWMYHOrO 06bEKTA U OXMAAEMbIX YTPO3.

- Pa3paboTky KOHUEnuM1 3almThl FOCTUHUYHOMO 00bEKTa OT OXWOAEMbIX
yrpos.

- AHanu3 paHee pa3paboTaHHON cucTeMbl 6@30MacHOCTY FOCTUHULBI U (MpK
HEobX0AMMOCTH) KOPPEKTUPOBKA NPUHATLIX PELLIEHUN.

- MOHVITOpVIHF CUCTEMbI 3aLLUKnThI B nMpouecce aKkcnayatauy roCTUHUYHOI O
obbekTa.

MprMEHEHMe CUCTEMHOrO NOAXoaa No3BoNsieT 06ecneynTb Tpedyemblil ypo-
BEHb 3aLUMTLI FOCTUHUYHOrO MPEAnPUSTAS U MUHUMU3MPOBATL Pacxodbl AN
BHOBb MPOEKTUPYEMBIX CUCTEM. [1pK 3TOM, KBANNPULMPOBAHHLIE 3KCNEPTbI OT-
MEYaloT, YTO AOMKHbI ObITb Y4TEHBI CNEAYIOLLME CYLLECTBEHHBIE PaKTOpPbI 1 06-
CTOATENBCTBA:

- KOHKPETHOE MEeCTO PacronoXeHUs rOCTUHWYHOIrO NPEANPUATMS U YPOo-
BEHb KPUMUHOIEHHO 0OCTAHOBKW B MPUEratolemM K 0Testo paoHe;

- 0OBEMHO-MNAHNPOBOYHbIE PELLIEHUS], UCMOJIb3YEMbIE B TOCTUHILE;

- OpraHn3aumoHHaa CTPYKTypa YnpaBneHUs FOCTUHULBI U YNCIEHHOCTb
LUTATHOMO NepcoHana;

- XW3HEHHO BaXHbl€ LEeHTPbI TOCTUHWNYHOIO NpeanpuaTng (KOMMyHVIKaLI,I/IVI
1 cpeacTBa Xn3HeobecneyeHns 0bbekTa);

- 0COBEHHOCTYM XapakTepa KpyrioCyTOMHON M KPYrioroaM4Ho aKenyara-
LM FOCTUHNYHOrO 0OBbEKTA, BIIUSIIOLLME Ha pexuM 6e30MacHOCTY;

- CyliecTByoLlasa B ,El,aHHbIVI MOMEHT OpraHmn3aunsa 0XpaHbl TOCTUHNLbI.

Ha ctagum pa3paboTkiy KOHUENUWMY 3aLLmTbl FOCTUHUYHOMO MPEANPUSTMS A0N-
XeH ObITb nposegeH BCGCTOpOHHVIVI aHann3 «0XxungaemblxX yrpo3», B TOM Yucne:
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- onpefeneHue yrpos, BKYas yrpo3bl TEPPOPUCTUHECKMX aKTOB, TEXHO-
FEHHOro XapakTepa ¥ 4pe3BblyaliHbIX CUTYyaLui;

- OonpeneneHvie NPUHUH U YCIOBUIA, KOTOPbIE MOTYT NPUBECTU K BO3HWUKHO-
BEHWIO YTPO3 M CHUXEHWIO YPOBHSI 6830MacHOCTY FOCTUHUYHOTO 06bEKTA;

- BbIIBNEHWeE HanpaBneHuniA 1 CTeneHu 0nacHOCTW Yrpo3, onpefeneHune cno-
C0o00B 1 NMyTeN NPOHUKHOBEHWS NOTEHLMABHBIX 3I0YMbILLSIEHHWKOB B FOCTUHI-
Ly U/Mnn peanusaumm «0XuaaeMblx yrpos».

MpepcTtaenseTca LenecoobpasHbIM Mpu NOArOTOBKE KOHLENUMN CTPYKTY-
pUPOBaTbL BMAbI YrPO3 MO OCHOBHLIM NapameTpam, Maclutabam, ponu BO3aeii-
CTBMS, @ Takxe YCnoBusM 1 GakTopam Ux BO3HUKHOBEHMS. Takas knaccuduka-
umus Heobxogmma ans 06O0CHOBaHUS NMapameTpoB CUCTEMbI 6e30MacHOCTM B
roctuHule. OOHOBPEMEHHO OHa MO3BOASET chenatb BeIGOp Npu pa3paboTke
METOAVKMN OCYLLECTBNEHNS afekBaTHbIX 3aLUMTHBIX Mep BesonacHocTu. Peko-
MEHZYeTCs NPOBOAUTL MOHUTOPUHI CUCTEMBI 3aLLMThI B YCNOBUSX AfIMTENBHON
3KcnnyaTaumMn rocTUHUYHOrO NpeanpuaTua. Ha ocHoBaHUM pesynbTaToB Mo-
HUTOPWHIa BbISBNSIOTCS MMEIOLLMECS «y3KMe MecTa» B cUcTeMe obecrneyeHns
©e30MacHOCTU 1 BHOCATCS KOPPEKTMBLI B PAHEE MPUHATYIO KOHLENUMIO.

3apybexHblil ONbIT MOKA3bIBAET, YTO OAMH U3 BaXHbIX aCMEKTOB CTaHAAPTOB
©e30MacHOCTU B FOCTVUHULE - CHUXEHWE BAMSIHWS YENIOBEHYECKOro daktopa Ha
MPaBUNBLHOCTb NPUHATUS PELLEHWS B KPUTUHECKON CUTyaLMM YPE3BbLIHAMHOIO
MPOWCLUECTBMS, 3@ CYET OCHALLEHWS COOTBETCTBYIOLLIMM NPOrPaMMHbIMU KOM-
nnekcamm, KOTopble B 3aBUCKMOCTY OT 00bekTa, MECTA €ro PacroNoXeHus, Buaa
1 CTeneHu yrpo3bl, N03BONAT ONepaTUBHO BblAATb PEKOMEHIALIM MO UX NNKBM-
Jauumn 1 KOPPEKTMPOBATb WX B peanbHOM MacLiTabe BpeMEHM N0 MEPEe pPa3Bu-
TSI COOBITUIA.

Mpwv pa3paboTke CTaHAAPTOB 6€30MACHOCTM FOCTUHULIBI METOOMYECKM Npa-
BWJIbHBIM OYAET UCXOANTb U3 CNEAYIOWMX NPUHLMMOB:

- [pnHUMN NepcoHanbHON OTBETCTBEHHOCTM, COMIaCHO KOTOPOMY KaX[blii
COTPYAHWK rOCTUHWLbI, HE32BMCKMO OT 3aHMaeMOI JOMKHOCTU HeceT nepco-
HaNbHYI0 OTBETCTBEHHOCTL 3a COXPaHEHWe pexuma 6e30NacHOCTH Ha BBEPEH-
HOM yyacTke paboTbl M B pamMkax CBOUX AOMKHOCTHbIX 00S3aHHOCTEN.

- [pnHUMN OrpaHNYeHs NONHOMOYMIA NPeLyCMaTPUBAET BhINONHEHWE QY-
3n4eckux Mep obecneyveHns 6e30MacHOCTH, B YAaCTHOCTW, BBEAEHME 3anpeTa
WM OrPaHNYeHns 4OCTyNa B ONPeAEeNEHHbIE 30Hbl FOCTUHULB! A1 OTAENbHbIX
KaTeropuin nepcoHana otens.

- MpUHLMN KOMNNEKCHOCTb M KOMMNEKTHOCTL 06ecneyeHns 6e30nacHOCTM.

Peanusauunsd npuHUMna npegnonaraeT KOOPAMHALMIO YCUNWA NS BbINon-
HEeHWst NocTaBNeHHbIX 3aaa4. ObecneynBaeTca LEHTPaIM3aLUMs YNPaBNeHNs C
cobnoaeHeM CTaHaapToB 1 HOpM Ge3onacHocTy. Bepetca paboTa, Hanpas-
NeHHasl Ha To, YTOBbI LOOUTLCS YETKOCTb OPraHN3aLMOHHO-KaAPOBOM CTPYKTY-
pbl Cyx6bl 6€30MaCHOCTU FOCTUHWLBI M B3aMOLEWCTBME C MPAaBOOXPaAHUTENb-
HbIMW OpraHamu, B KOMMETEHLMIO KOTOPbIX HAXOAATCS BONPOCHI 6e30MacHOCTy.
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BonbLuoe BHUMaHWe yaenseTcs NpodeccnoHanaMy COTPYAHMKOB CyxObl be-
30MaCHOCTY FOCTUHMLBI, KOTOPbIA JOMXKEH ObiTh afekBaTeEH TPEOOBAHUSM MPU-
HATOW KOHLEenumy 6e30nacHOCTM roCTUHMULBI. KOMMIEKCHOCTbL npeanonaraer,
4TO PU3MYECKYIO, TEXHUHECKYIO 1 MPOTMBOMOXAPHYIO OXPaHy roCTUHMLbI OyaeT
OCYLLECTBNATb eA1Has OXpaHHas CTPyKTypa.

- MpWHUMN pa3ymMHOI [OCTATOYHOCTM - UCXOAMT M3 YCTAHOBKM, Y4TO CTO-
MMOCTb OXPaHHbIX MEPOMPUSTUIA HEe LOMKHA NPEBbILATL BENNYNHBI OXnaae-
MOro yuiepba.

CraHpapT 6€30MacHOCTU FOCTMHUYHOMO NPEeANpPUSTUS NPeacTaBnseT coOoN
odUUMaNEHO YTBEPXKAEHHBIA reHepabHbIM AVPEKTOPOM MW COBETOM AMPEK-
TOPOB FOCTUHWYHOIO NPEANPUATIS, Kak akKLMOHEPHOro 0bLLecTBa, AOKYMEHT, B
KOTOPOM OTpaxeHa cuctema TpeboBaHMIA 1 YCNOBWIA opraHusaumum mep 6e30-
MacHOCTW roCTeNn, NepcoHana cCoBCTBEHHOCTH FOCTUHWUYHOTO NPEANPUSTHS.

MpuMepHas CTpYKTypa pa3fenoB CTaHaapTa MOXET BbIrIAAETh ClEAYOLIMM
0bpa3zom:

. Onucanve npobaeMHo cutyaumn B cdhepe 6e30MacHOCTM MOCTUHUYHOTO
NPeanpUsTUS.

MepeyeHb NOTEHUMANBHBIX U peanbHbIX Yrpo3 6e30MacHOCTM, UX Knaccudu-
Kaums 1 paHXVPOBaHNS MO CTEMEHN ONACHOCTM.

[MpYYKnHBI N GakTopPbl 3aPOXAEHUS 3TUX YIPO3.

HeratvBHble MOCNEACTBUS YTPO3 A FOCTUHUYHOMO NPEanpusTUS.

ll. MexaHnam obecneveHust 6e30MaCHOCTV FOCTUHWUYHOIO NPEANPUATHS.

OnpeneneHne o6bekTa 1 npeameTa 6e30MacHOCTY FOCTUHWYHOMO NPEAnpu-
atus.

dopmynupoBaHne NONUTUKM U cTpaterun 6e30NacHOCTU FOCTUHWUYHOTO
NPeanpUsTUS.

MpuHLUMNBl 06ecneveHns 6e30MacHOCTV FOCTUHUYHOTO NMPELNPUATUS.

3apayn obecneyeHnn 6e30NacHOCTU FOCTUHNMYHOTO NPEANPUATUS

Kputepum 1 nokasatenn 6e30nacHOCTU FOCTUHWYHOrO NPEanpusSTUS.

Co3paHne CTPYKTYpbI N0 YNPaBNeHWo CMCTEMO 6e30MacHOCTU rOCTUHUY-
HOrO NpeanpuaTHs.

lll. Meponpuatus no peanusaumm Mep 6e30MacHOCTM MOCTUHUYHOTO Npes-
npusTUs.

dopmMupoBaHve NoacMcTeM 6e30MacHOCTY FOCTUHMLBI (NoXapHas 6esonac-
HOCTb, PU3n4eckass 6e30nacHOCTU T.10.).

OnpepeneHvie cy6bekToB 6€30MacHOCTY MOCTUHUYHOTO MPEANPUATAS 1 KX
ponu. PacyeT HeobXxoaMMbIX CPEACTB v OnpeneneHne MeToA0B obecneyeHns
6e30MacHOCTU rOCTUHULbI.

KoHTponb 1 OLeHka npouecca peann3awyy KOHLEMLMM.

MpakTnyeckas CTopoHa pa3pabaTtbiBaeMoro cTaHgapTa 6e30nacHoCTy CBsi-
3aHa C pelleHneM psaaa 3afad, CPeay KOTOpbIX CreayeT OTMETUTb Cheaylo-
wye:
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- CoctaBneHue nepeyHs GyHKUMOHANbHBLIX TpeboBaHWi K cucteme 6e30-
MacHOCTU.

- ConpsixeHwe 1 B3aMOCBS3b BbINOMHAEMbIX CUCTEMON 3aLLMTbI GYHKLMIA.

- CocTaBneHue nepeyHs HeobX0OMMbIX OPraHM3aLMOHHBIX MEP W TEXHM-
4eCKMX CPELCTB.

- ObecneyeHvie ONTUMANbLHOrO B3aMMOAENCTBUS UHXEHEPHBIX U TEXHUYEC-
KX CPEACTB 3aLUUTI.

- CocraBneHue npoekTa CMETHOWM OOKYMEHTALMU U CMETHOW CTOMMOCTU
BHEAPEHNS CUCTEMDI.

TexHonorunyeckyto 6a3y ans paspaboTaHHOro cTaHaapTa 6e30nacHOCTY ro-
CTMHULLI COCTaBASIET MUCMOb30BaHNE TEXHUYECKMX OOCTMXEHWUIA annapaTypbl
6e30nacHOCTY, UHTerpaLust GYHKLMIA BCEX TEXHUYECKMX CUCTEM B €AMHbINA KOM-
MbOTEPV30BAHHbIA KOMMJIEKC, KOTOPLIA 00beaMHAET Psaf B3aMMOYBS3aHHBIX
mexay coboil nogcmcTem. MNaBHbIMM NOACUCTEMAMM KOMMIEKCA TEXHUYECKIX
cpencTB 6e30MacHOCTU B FOCTUHULE SBASIOTCS:

- cucTema noxapHoi 6e3onacHoCTy;

- CMCTEMa NOXapHON CUrHanm3auum;

- cucTema BUAEOHAbNI0AEHNS N KOHTPONS LOCTYNa;

- CMCTEMa OXpPaHoW CUrHannsaumu;

- cucTema 3alyTbl KOMMEPYECKON MHDOPMaLMM FOCTUHNLEI OT HECaHKL-
OHMPOBAHHOMO AOCTYNa,;

- cucTemMa onepaTuBHOW CBS3U;

- CMCTEMA YNPaBNeHNs SKCTPEHHON 3BaKyaUMeEN U3 FOCTUHULIbI FOCTER, cre-
LManMCTOB M NepcoHana.

CdopmMmpoBaHHaa 1 yTBEPXAEHHAs B YCTAHOBMEHHOM MOPsaKe CTaHOapT
6e30MacHOCTU FOCTUHUYHOTO NPEANPUATUS CAYXUT OPraHW3aLMOHHOW OCHO-
BOVA 419 co3aHmMs cnyx6bl 6e30MacHOCTM OTens, KoTopas PyKOBOACTBYETCS e
NONOXEHUAMW B CBOEI MOBCEAHEBHON NPaKTUYECKON AesTeNbHOCTW. OCHOBbI-
BasiCb Ha KOHLLEMUMW YTOYHSAOTCS QYHKUMOHAmNbHbIE 0693aHHOCTM CnyX6bl Oe-
30MaCHOCTY FOCTUHMLEI (KOHKPETU3MpytoTCst B MonoxeHumn o cnyxbe 6esonac-
HOCTM FOCTUHMLbI) 1 BOMKHOCTHbIE 0BS3aHHOCTU OTAENbHBIX CMELMANNCTOB,
BXOOSLUMX B 3Ty cnyxOy. MaBHas 3amada, KOTOPYIO Npu3BaHa peLlatb cnyxoba
6e30MacHOCTM FOCTUHMLbI - CBOEBPEMEHHOE BbIIBNEHWE U NMPECEYEHNE NPaBo-
HapYLLUEHWIA, B TOM YMCNE TEPPOPUCTUYECKMX YTPO3, NPeaynpexaeHne NpuymH n
YCITOBUIA X BO3HUKHOBEHMS B OTEJIE 1 HA NMPUNEraloLLeit Tepputopun npu be-
3YC/I0BHOW OPUEHTUPOBAHHOCTW Ha CO3[aHne MakCUManbHOM KOMGMOPTHOCTH
NS NPUOBLIBAIOLLMX B FOCTUHULLY FOCTEVA.

OcHoBbIBasich Ha MonoxeHun o cnyxbe 6e30MacHOCTY FOCTUHMLIBI U [IOMX-
HOCTHBIX MHCTPYKLMSX COTPYAHUKOB 3TOM CyXObl (BHYTPUOUPMEHHLIE AOKY-
MEHTbI) CO3LAeTCA OPraHN3aLMOHHbIA MEXaHWU3M YrpaBneHns cuctemon 6e30-
MAaCHOCTMN Ha TEKYLLMA MOMEHT 1 Ha NepcrnexkTusy.

K uncny ocHoBHble 3azia4m No obecneyeHnio 6e30NacHOCTY MOCTUHUYHOTO
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npeanpusTUs B COOTBETCTBUM C YTBEPXAEHHBIM CTaHAAPTOM 3KCMEPThbl cHMTa-
0T HeO6XO)J,VIMbIM OTHECTU cnepylowme:

- OueHka CTeneHn 3aLLLEHHOCTM FOCTUHUYHOMO NPeanpusaTUsS OT BHe-
LLIHWX W BHYTPEHHMX Yrpos.

- CBOEBpPEMEHHOE BbISIBIEHME W NMPECEYEHNe NoCcaraTensCTB Ha MMyLLe-
CTBO U Opyrue LeHHOCTU rocTen N rOCTUHUYHOIO npeanpuaTmn4.

- BbiBNEHWE NPUYUH U YCNIOBUIA BO3HUKHOBEHUS CUTYaLIMIA, CNOCO6-
CTBYIOLLMX HAaHECEHMIO ylepba rocTsaM U rocTUHMLE B Nto6OM BUAE, Hapy-
LIEHNIO CTABMIBHOTO U YCTONYMBOTrO (GYHKLUMOHMPOBAHWUS FOCTUHWUYHOTO
npeanpuaTng.

- /3yyeHune genoBbIx Ka4eCTB MNOCTABLUMKOB U MOAPSAYNKOB FOCTUHNYHOIO
NPeanpuUsTIS, a Takxe KOHKYPEHTOB C LIENbI0 06ecne4eHns 6e30nacHOCTY BHELL-
Hel BHYTPEHHEN OeaTeNbHOCTY FOCTUHMLBI.

- MocTosiHHOE M3yyeHne, coop MHDOPMaLWK 1 NPOrHO3MPOBaHWE AAHHbIX,
XapaKTepU3YIOLWMX COCTOSHME WU NEPCNEKTMBbLI QYHKLMIOHMPOBAHMS BCE CUC-
Tembl 6e30MacHOCTM 1 ee OTAENbHbIX NoAPa3neneHnin (acnekToB), 0CO6EeHHO
NPOGNEMHbIX 30H.

Kputepusamm addekTnBHOCTY cnyxObl 6630MacHOCTI MOrYT BbICTYNaTb Nos-
HO€ WJIN YaCTNYHOE NPeceYeHmne yrpo3, NocaratenbCTs M NPOTUBOMNPaBHLIX Aeii-
CTBUI B OTHOLLEHWUN FTOCTUHUYHOMO npeanpuaTna n ero rocTen.

O6BLEKTMBHAS OLEHKA COCTOSHMS B6E30MacHOCTY B FOCTUHULE MOXET ObITb
OCYLLECTBNEHA HA OCHOBE CPABHUTENBHOMO aHANIN3a NPOVCLLECTBIIA 32 PUKCH-
POBaHHbIE MPOMEXYTKM BPEMEHM, BKITIOYAS MPWUYMHBI BO3HUKHOBEHWS YTPO3 1
NpOoaOIXUTENBbHOCTbL KX CYLLLECTBOBAHNUSA.

CTpyKTypa, YACNEHHOCTb M COCTaB CNyXObl 6€30MacHOCTY FOCTUHWUYHOIO
npeanpuatnga onpegendatoTca peasibHbiMU I'IOTpe6HOCT9IMI/I n (I)VIHaHCOBbIMVI
BO3MOXHOCTSIMM OTENS.

2.12. Kareropum notpebureneii ycnyr u ynpoLieHue

TYPUCTNYECKNX (POPManbHOCTENH

NHOycTpysi FoCTenpUMMCTBA SBSIETCS KN0YEBbIM (GaKTOPOM PasBUTUS Kak
BHYTPEHHEr0, Tak 1 MexayHapoaHoro Typuama. OCHOBHbIE aCnekTbl MeXayHa-
POAHOrO TypM3ma PerynupyloTca BCceMUpHOR TypUCTUYECKOW OpraHm3aumen
cuctembl OpraHusauumn O6beauHeHHbIx Hauwii - KOHBTO. Motpebutenu yenyr
FOCTUHWYHON UHOYCTPUM PasavyatloTCs N0 MHOMMM KPUTEPUSIM, CPELMN KOTOPbIX
O[HUM U3 MNaBHbIX IBASIETCS NPOLOMKUTENBHOCTb NOCELLEHUS. B MexxayHapos-
HOW MpaKTUKe NPOAOIKUTENBHOCT MYTELIECTBUS U3MEPSIETCS KOMMYECTBOM
BPEMEHM, MPOBEAEHHOr0 B CTpaHe NpebbiBaHNs (Bble3AHON TYpU3M) UK BHE
NMOCTOSIHHOIrO MECTa XUTENbCTBA (BHYTPEHHUI TYPU3M).

BTO perynsapHo faeT Heo6xoaMMble pekOMeHAALMM MO YNPOLLEHWIO TypUC-
TCkux popmanbHocTel. PaHee npu VicnonnutensHom CoseTte BTO neitctBoBan
KomuteT no ynpoLLeHnio GopmManbHOCTEN, KOTOPLIN OTBeYas 3a BECh KOMIMEKC
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Tabnuua 9. Pexomernyemas HOHBTO knaccudukaums npomomKMTENbHOCTU NOCELLEHNS.

KOMW4ECTRO HOYEBOK (IH.)
KATerapinn NoceTHTEnsl
paspan noopaspag
()0HOIHEBHKE NOCETHTEN (3KTKYPCAHTH) - -
1. 1-2 -
247 -
5 KAt
B 72 15-28
TypHCTEI 41 29-42
42 43-5%
e 13 510
44 T1-91
on 51 §2-182
o 936 52 183-365

BOMPOCOB, CBA3aHHbIX C MPOBeMamm; NepeaBUKEHNS TYPUCTOB, Kak B MEXAY-
HapPOAHOM, Tak W B HALMOHaIbHOM MacLuTabax. B oktabpe 1994 r. oH 6bin 06be-
AnHeH ¢ KomuteTom no 6e30nacHOCTU B TYPU3ME W CTan HasbiBaTbCst KommTe-
Tom BTO no kauyecTBy TypucTCKOro, o6cnyxmaHus. Ha 3acenaHusx Komuteta
paccMaTpuBaloTCa Noaxoabl K pa3paboTke mMep mo 6e30MacHOCTU U 3awmTe
TYPUCTOB, 3aCNYLUMBAIOTCS A0KNabl O HEOBX0AMMOCTW UMETL TYPUCTCKYIO NO-
NIALMIO B KPYMHBIX TYPUCTCKMX LIEHTPaX TOW MM MHOM CTpaHbl HA OCHOBE yXe
MMEIOLLerocs onbITa ApYrux rocyaapcTs B STOM HanpaBneHNM.

BTO ynenset 0coboe BHUMaHWe HE0OX0AMMOCTIN NPOBEAEHNS AUNAOMaTU-
4eCcKon KOHdEepeHLMH, Ha KOTOPOW npeanonaraeTcs pacCMOTPETL NMOLArOTOB-
NEHHbIN NPOEKT U NPUHATL B nepcnekTnee MexayHapoaHylo KOHBEHLMIO Mo
YNPOLLEHWIO TYPUCTCKMX NOE3A0K U NpebblBaHuii, rae 6yayT 4eTko 0603HaueHbI
pexoMeHaLIMM MO YNPOLLEHWNIO NOrPaHNYHbIX, TAMOXEHHbIX, CAHUTAPHbIX, BaNOT-
HbIX 1 OpYyruX GopmMansHOCTEN 1 Npouenyp.

KpynHble MexayHapoaHble TYpUCTCKUE accoupaumy Takke yOensioT BHU-
MaHWe YNopsLoYeHMo TYPUCTCKIUX GOPManbHOCTEN 1 NOBbILLIEHNIO 6e30MacHo-
ctn Typuama. Hanpumep, MNMATA - Typuctckaa accoumaupms ctpaH A3um un TUxoro
OkeaHa, 01HOM 13 BaXHEWLUMX CBOMX LieNei CTaBnT «COAENCTBME B YCTaHOBNE-
HWW COTPYOHWYECTBa MO BONPOCAM YNPOLLEHNs NorpaHnyHbIX hopManbHOCTENR,
BaIOTHbIX Y TAMOXEHHBIX MPABUA N UHBIX HOPM».

Cnenyert Takxe ckasaTb, YTO B ITOroBom 1okymeHTe BeHckol BCTpeun npea-
CTaBWTENEN rOCYAAPCTB - y4acTHMKOB COBELL@HKS N0 COTPYAHWYECTBY M 6e30-
nacHoctv B EBpone roBoputcs 0 He0bX0aMMOCTU COAENCTBMS rOCyoapCTB B
OpraHuM3auum Typrnoesaok, COKpalleHn 00 MUHUMYMa BPEMEHW PaccMoTpe-
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HWS XOJATalCTB O TakuMX NYTELLECTBUSX, & TaKXe YAeNsaTb CEPbE3HOE BHMAaHNE
NPeLNOXEHUM O 3aKIIIOYEHNN COrNaLLEHNA OTHOCUTENBHO BblAAYM MHOTOKpAT-
HbIX BU3 U YNPOLLEHNS TYPUCTCKUX HOPManbHOCTEN.

YnpoLueHme TypucTCKMxX NOe3foK v NyTelecTBrin - 3T0 BCECTOPOHHE Mpo-
JyMaHHas 1 CKOOPAVHMPOBAHHAs NOUTKKA rOCYAaPCTBa U AENCTBUS €ro KOH-
KPETHbIX MPaBUTENLCTBEHHbBIX OPraHoB, B MEPBYIO 04epeb HALMOHANBHON Typu-
CTCKOW aAMMHUCTPaLMM N0 Pa3BUTUIO 1 NMOOLLPEHMIO TYproesaok, obecneve-
HUIO TYPUCTOB HEOBXOAMMON COLMANBHOM N 3KOHOMWUYECKOW 3aLLMULLEHHOCTLIO,
a TaKke KBanmbuLMPOBaAHHOW MEOMLMHCKOM U MHOW MOMOLLBIO, OXPaHOW WX
UMYLLECTBA, 310POBbS, IMYHbIX MPAB U AOCTOMHCTBA. ECTECTBEHHO, AaHHas fesi-
TENbHOCTb A0MKHA MPOBOAUTLCS B TECHOM KOHTakTe C CaMUMM TYPUCTCKUMM
opraHusauusmMm 1 accoumauysamu, 6e3 aToro NocTosHHOro B3aMMOAENCTBUS
NONOXUTENBHOMO caBura B cdepe Typrnama ObiTb He MOXET.

B laarckoit geknapauuun no Typuamy 66111 onpeaeneHbl OCHOBHLIE MPUH-
umnbl: «Kaxxpas [loroapmeatowasica CTopoHa 0653yeTcs ynpoLuaTs MHAVMBMUAY-
asbHbIE U OPraHM30BaHHLIE MPYNMOBLIE TYPNOE3aKU U NpebbliBaHuMs», HO BMECTE
C TEM TaM Xe rOBOPUTCS, YTO «HU OAHO W3 NONOXEHWA KOHBEHLMN HE MOXET
ObITb MCTONKOBaHO, Kak NpensTcTeytolee JJorosapuBatolueiics CTopoHe npu-
HUMaTb BPEMEHHbIE Mepbl, KOTOpble 3Ta CTOpOHAa CUMTAET HEOBXOAUMBIMU 1S
coxpaHeHus npasonopsaka u 6esonacHocT. O BBEAEHWN TakUX BPEMEHHbIX
Mep LOMKHbI HE3aMEAINTENBHO ObITb NPOUHPOPMUPOBaHbI Apyrie CTOPOHbI».

PekomeHayeTcs Takke BCEM CTpaHaM Mo aHanornm co CTpykTypoi BTO yu-
peonTb HaumoHanbHbIn opraH (KoMUTET Mo Ka4ecTBY TYpUCTCKOro obenyxmea-
HUS1), KOTOPbIN «0BS3aH KOOPAMHMPOBATL AEATENLHOCTL MO YNOPSLOHEHNIO W
YNPOLLEHMIO NONOXEHUI, GOPManNLHOCTEN 1 NpoLeayp, 3aTparuBalowwmx Typuc-
TCKWE NyTeLeCcTBUSI, NOE3KN U NPeObIBaHWS TYPUCTOB».

CnepnyeT OTMETUTb, YTO B 06MACTW YNPOLLEHUS OpraHM3aumn TYPUCTCKUX
noes3nok BTO geincteyeT B TECHOM KOHTakTe ¢ MexayHapoaHOM opraHn3aumen
rpaxpaHckoi aBuauun (MKAQ), BcemmpHO opraHv3aLmein 30paBooXpaHeHms
(BOS), MexayHapogHoi Mopckoi opraHuzaupmein (MMO), CoBeTOM TaMOXEHHO-
ro cotpyaHuyectea (CTC) n opyrumm opraHmsaupsmi. 1o aHanorum ¢ aTmm
paboTa HauuoHanbHOM TYpUCTCKON afMUHUCTPALMW TOW WUNIU UHOW CTPaHb
[OMKHA NPOBOAUTLCS B TECHOM KOHTAKTe 1 B3aMMOLENCTBUM CO BCEMU APYri-
MW 3aUHTEPECOBAHHBIMU MUHUCTEPCTBAMU U BELOMCTBAMM.

HaupoHanbHbI 1 MexayHapoaHbI TYPUCTCKUIA BU3HEC pa3BMBAETCS YCKO-
PEHHbIMV TEMNamK, 3aBOEBbIBAS BCE HOBbIE 3KOHOMUYECKME NPOCTPAHCTBA Cy-
BEPEHHbIX FOCYAapPCTB MUPOBOro CO0OLLECTBa. [NaBEHCTBYOWAS POSib B 3TOM
NPOrPECCUBHOM- MPOLLECCe HECOMHEHHO NpuHaanexut BTO - BcemupHon Ty-
PUCTCKOIN opranu3aumn cucteMbl Opranusaumym O6beanHeHHbIX Hauuii,

MHorve cTpaHbl BO BCEM MMPE Ceiyac CTONMKHYAMUCH C HeoBX04MMOCTbLIO
N3MEHEHVSI MEXaH13Ma MHBECTUPOBAHNS; MHOTUE NepecMaTprBaloT CBOIO CUC-
TeMy Knaccudukaum - 0Tpacam rocTenpUMMcTBa HEOBX0AMMO aianTUPOBaTLHCA
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K CYLLECTBYIOLLE cuTyaumn. B cBa3m ¢ aTum paspaboTaHHas B Poccum HoBas
Knaccudukaums roCTUHUL, JOoMkHa ObiTb YBSA3aHa C Pa3BUTUEM FOCTUHWUYHOMO
Br3Heca 1 TeHAEHUMSIMI ero pasBnUTUS B LieNoM. «BoobLue, rocTMHMYHas knac-
cnduKaums HaxoamuTcs Kak Obl Ha CTbIKe ABYX OCHOBHbIX Npobnem. Mepsas -
9T0 TPAAULYMN NCTOPUYECKME, aOMUHNCTPATUBHLIE U KYNbTypHbIE. B 0gHKX CTpa-
Hax, B 0COBEHHOCTM TeX, e IopuanYeckoii 6a3oin ABNAOTCS OCHOBLI PUMCKOro
npaea, TPaAMUMOHHO ECTb rOCYAAPCTBEHHbIA MEXaHWU3M FOCTUHWYHOM Kaccu-
dukaumm, cuctema Knaccmoukaums - npeporatnea permoHasbHbIX Bnacten. Y
[PYrVX CTPaH UHblE TPaaMLIMK, TaM HUKOTAa He OblIo HaMEpPEeHUIn MMETb Mexa-
H13M Knaccudukaumn. K npumepy, B ctpaHax CesepHoi EBponbl 3awyra no-
Tpebutenei obecneunBaeTcs cynedbHON NPakTUKOM 1M MexaHnamamm oodpo-
BONIbHOW CepTudUKaLIM, KOTOPYIO NOOLLPSET UK HE NOOLLPSAET NPABUTENLCTBO
1 KOTOpasi KOHTPOIMPYETCS NPodeCCMoHaNbHbBIMK OpraHm3auusmm. Cneposa-
TeNbHO, ANs TeX, KTO 064yMbIBAET BONPOCH! MPUHSTUS CBOEW CUCTEMbI FOCTM-
HWUYHOW Knaccudukaumm, CyLLIECTBYET LLUNMPOKNIA raMma BO3MOXHOCTEN 1 Bapu-
aHTOB. BbINo Bbl HepeanbHO B COBPEMEHHbIX YCOBUAX pa3paboTaTe MUPOBYIO
cuctemy knaccmdukaumm. OgHako BaxHO, YTOObl BCE MOHMMaNM Apyr Opyra,
4T0BbI BCE CTpaHbl cobniofany HeoBXoaUMLIA MUHMYM, 0BLIMe LS BCeX na-
pameTpbl, a NOTPebuUTENb, B KOHLE KOHLIOB, MOT Bbl B HUX COPMEHTUPOBATLCS.
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IMABA 3. KagpoBblit MEHeAXMEHT B FOCTUHUYHOM
ousHece

3.1. Haem nepconana

13 matepuanos BTO cnenyeT, 4to ogHo 13 15-17 pabounx MecT B Mupe
OTHOCUTCH K chepe UHAYCTPUM Typuama. [4ns cpaBHEHUS - pacHeTbl 3KCMepToB
nokasblBatoT, 4To B Poccum npumepHo 1 paboyee mecto n3 300 MoXeT ObiTh
OTHeCeHo K chepe Typuama, B Mockse - 1 13 130. CornacHo akcnepTHLIM OLLEH-
kam BTO B vHAyCTpuu Typr3ma 3aHITO 0KoNo 313 MAH YenoBek, YTO COCTaBNs-
et okono 10 % o6Len 3aHITOCTL.

B 06nactv HaUMOHaIbHOTO M MEXAYHAPOLHOro Typr3Ma POCCUIACKM Typ-
durpmMam NpUXOAUTCSH KOHKYPUPOBATb C YETKO OpraHW30BaHHbLIM TYPU3MOM 3a-
py6exHbIX GUPM, ONMPAIOLLYIMCS HA YCTOSIBLUMECS NPaBOBbLIE HOPMbI, NPM3HaBa-
eMble BOMbLMHCTBOM KPYMHENLWMX TyponepaTopoB, BlafeNbLEB FOCTUHUL, U
NepeB034MKOB. B Gonbluelt Mepe 3TO MOXET ObITb OTHECEHO K CTpaHaMm EBpo-
MEeNCKOro Co3a, MMEIOLLMM Pa3BMTYIO MPaBOBYIO 623y TYPUCTCKON AeSTeNbHO-
CTW 1 JOCTATO4YHO Pa3BETBEHHYIO CUCTEMY NMPODECCUOHANBHOW MOArOTOBKM
nepcoHana, 0TBeYaloLLYyI0 MeXayHapOoaHbIM CTaHaapTaM. AHanus aeatenbHoc-
TV OTEYECTBEHHBIX TYPUCTCKUX GUPM, FOCTUHUL, U PECTOPAHOB MOKA3bIBAET, 4TO
YPOBEHb NOArOTOBKM NepcoHana, ka4ecTso NPeoCTaBNseMbIX B HUX YCIyr YCTy-
natoT 06LLENPUHATLIM Ha 3anafe MMPOBLIM CTaHaapTaMm. Poccuiickie 0bpaso-
BaTesIbHble CTaHAaPTLI MOAFOTOBKM CMELMAnCTOB TYPUCTCKON MHAYCTPUN Tak-
Xe CYLEeCTBEHHO OT/IMYaloTCst 0T 06pa3oBaTenbHbIX CTaHAAPTOB AMEPUKK 1
Esponbl. ECTb 0TAMYMS B METOZMYECKUX acnekTax 06pa3oBaHus, TEXHNYECKON
OCHALLEHHOCTY y4ebHbIX 3aBefleHUin, a Takke HaMMEHOBaHUsSX Npodeccuii u
LOITKHOCTEN PabOTHUKOB, 3aHsATbIX B chepe Typnama, FOCTUHUYHOTO U PEeCTo-
paHHoro 6usHeca.

CoopHuk MaTepuanoB Eeponeiickoro LeHTpa npodeccrnoHanbHoro obpa-
30BaHus (CEDEFOP- European Centre for the Development of Vocation Training)
«[podeccun B TyprucTckom cektope» («Occupations in the tourist Sector»), Bbi-
nyLLeHHbIN B bepnuHe B 1994 r. cOQepXMT CPaBHUTENbHBIN aHann3 Nnpodeccun
nepcoHana, npumeHsieMblx B chepe Typusma, roCTMHUYHOrO U PECTOPAHHOrO
X03§CTBA B EBSATM rocygapcTeax EBponerickoro cotosa: benbrum, N'epmanum,
Oanum, Vcnanum, ©paHumu, Mpeuyn, Utanuum, MopTyranum n BenukobputaHum,
CTpykTypa 1 GyHKUMM MHAYCTPUM TYprU3ma.

Mopbop 1 ynpaBneHWe NepcoHanom Ha NPeanpusaTAsSX MHOYCTPUU rocTen-
PUMMCTBA COCTABASIET KNKOYEBON NEMEHT KAAPOBOr0 MEHEIKMEHTA, KaK (yHK-
LM CUCTEMbI YNIPaBeHWs TPYAO0BLIMU Pecypcamm, KOTopas BblpaxaeT psif, noc-

89



nefoBaTenbHbIX AEVCTBUIA, HAMPaBNEHHbIX HA MPUBNEYEHNE KaHaMaaToB, 0bna-
JatoLLmMX NPOPECCMOHANBHBIMA W JIMYHBIMA Ka4yeCcTBaMu, HEOBXOAMMbIMK 1S
paboTbl Ha NPESNPUSTUSX MHAYCTPUK rocTenpummMcTaa. CTpykTypa cnpoca Ha
nepcoHan Ansa npeanpusTuii MHOYCTPUKM rOCTENPUMMCTBA HE COBMAJaeT Co
CTPYKTYPOW ero NpeaioxXeHns co CTOPOHbI pbiHka Tpyaa. HyxHoro ang npes-
MPUSTUIA UHAYCTPUM rOCTENPUMMCTBA CneLuvan1cTa, no obuiemy npaswuny, 6bl-
BaeT HalTV 04eHb CNOXHO. ATO 0O6CTOATENBCTBO CBMAETENLCTBYET O KpaiHen
cnabocT TEXHONOMMM KaAPOBOI PaboTbl B HEKOTOPLIX NPEANPUSTUSX MHOYCT-
pUM rOCTENPUUMCTBA, BbIP@XEHHOW B HEAOOLEHKN PONY U 3HAYEHWS KaipOBbIX
cnyx6, a Takke MeHeLXepoB Mo noadopy 1 Haimy nepcoHana. Psa coBpemeH-
HbIX PYKOBOOMTENEN €Lle He MPULLEeN Ha OCHOBaHWM COBCTBEHHOMO OMbiTa K
MPaKTUYECKOMY BbIBOAY O BAXHOCTM NPOLLECCOB HOPMUPOBAHUS W YPABNEHMS
nepcoHanom ans obLuero ycnexa gena B 06CTaHOBKE PE3KO YCUIMBAIOLLENACS
KOHKYPEHLMM NO BCEM HAMPABNEHMUSIM.

B cerogHsLwHEM NOHUMaHWM KaPOBOrO MEHe[XKMeHTa HaeM nepcoHana,
BKJ1t0YAS €r0 NPEABAPUTENbHBIA NOAGOP, UMEET IOPUANYECKUIA 1 BKOHOMMYEC-
KA nogxon. fOpuauqeckuvi noaxod TPaKTyeT HaeM C MO3WLMIA JOCTUXEHMS
pesynbTaTa B cornaleHuy pabotonarens 1 NpeTeHaeHTa, BbIPaXEHHOrO B TPY-
LLOBOM KOHTPaKTe. SKOHOMUYECKWIT 10AX04 ONPeLENseT CTOMMOCTb 3aTpaT Ha
npuBneyeHne 1 obyyeHne HOBbIX PaBOTHMKOB. Mpu HaliMe NepcoHana A0MKeH
ObITb HaAEH KOHCEHCYC Mexay Tpeb0oBaHMIMM KaHaMAATa Ha [OMKHOCTb, Fae
OTKPbITA BakaHCKS U OXuaaHuaMu pabotopatens.

OCHOBHBIMU MCTOYHWMKAMU MOCTYNEHNS KaHAUAATOB B MPOLECCE HaliMa Ha
paboTy ABNAHOTCS: BHYTDEHHNE NCTOYHUKY (NPSIMOWA MOUCK BHYTPU DYHKLWO-
HaNbHLIX CTPYKTYP NPEeanpuUaTUs UHAYCTPUM rOCTENPUMMCTBA, B TOM YUACIE YHU-
BepcanM3aLms nepcoHana 3a cYeT OBNaAEHNS CMEXHbIMU Npodeccusamu, 06y-
YeHe W NOoBbllLeHne KBanuduKaumm UMEIOLMXCH KagpoB U AP.) U BHELLHUE
UCTOYHMKY (CNy4aliHbIE NPETEHAEHTLI, KOMMEPYECKMEe areHTCTBa No 0TOopY kaa-
POB (KappOoBbIE areHTCTBa), PEKNaMHbIe 06BABNEHUS, MPOMUILHBIE BY3bl U KOJ-
NeXu, KOTOPbIE rOTOBAT Kaapbl AN NPEANPUSTAN MHAYCTPUM FOCTENPUUMCTBA).
BHYTPEHHWI HaeM CBS3aH C U3MEHEHMEM CYLLECTBYIOLLMX TPYAOBbIX OTHOLLe-
HWI NyTEM BHYTPEHHErO NEPEMELLIEHUS], LLeNEBOro PasBuUTUs NepcoHana, UCrosb-
30BaHUs KaApoBOro pesepsa. B pamkax BHYTPEHHero HaiMa BO3MOXHO BHeCe-
HVE M3MEHEHWIN B paboTe MMEIOLLErocs B HaNMYMK NepcoHana npeanpusTis
WHOYCTPWUW rOCTENPUUMCTBA, NYTEM BHEAPEHWs CBEPXYPOUHLIX, NepeHoca oT-
MyCKOB, MHOrOCMEHHOr0 pexwuma paboTsl. BHeLWHMIA HaeM CBS3aH C 3aktoye-
H1EM HOBbIX TPYOO0BbIX OTHOLLIEHWIA HA OCHOBE NOCPESHWNYECTBa KaapoBOro (pek-
PYTWMHIOBOr0) areHTCTBa B 0TO0pE, Nybamkauum o6baBneHUiA Ha COOCTBEHHOM
caiTte nNpegnpuaTUS MHOYCTPUK FOCTENPUUMCTBA WU B CPEACTBAX MacCOBOM
nHdopMaLmK, Mcnonb3oBaHMM pecypcoB Bupxmn Tpyaa. Kputepuem Bbibopa
OTAEeNbHbIX HOPM MPUBNEYEHNS NEPCOHANA Ha PaboTy Ha NPEANPUATUE NHAYC-
TPWM rOCTENPUMMCTBA CITYXMT 3KOHOMUYECKas LienecoobpasHOCTb: Ha eanHu-
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Lly 3aTpaT npu KaxaoM BapuaHTe npuBneveHns AOMKEH NPUXOAUTLCS MaKcu-
MasibHbIN 3 DEKT.

Llenb, npecnesyemas npeanpusTMem MHOYCTPUM rocTenpumrMmcTaa Npu Ham-
Me nepcoHana 3ak/io4aeTcs B TOM, 4TOObI MOMYYNTb Kak MOXHO 60/bLUe NOTEH-
LManbHO NPUrOSHbIX KAHAMAATOB Ha OTKPbLIBLUMECS BAKAHCUK, C TEM YTOObI 3a-
TeM, NOCe OLEHKM X INYHBIX U AeN0BbIX KAYECTB, CAENATb 0CO3HaHHbI BbIGOP
B N0Nb3Yy Hanbonee LOCTONHbLIX MPETEHAEHTOB.

O6wwe npuHUMNLI Nogdopa nepcoHana Ha NPeAnpPUATAS UHAYCTPUM roc-
TENPUUMCTBA CBOASTCH K CeaytoLemy:

SppektnsrocTs. MNpepnonaraet Hanbonee PPEKTUBHYIO U SKOHOMUYHYIO
OpraH13aumio KOMNaHuy no Havimy nepcoHana Ha npeanpusTue MHOYCTpum
roCTeNPUMMCTBA. 3aTpaThl, CBS3aHHbIe C OTOOPOM W HaMOM, AOMXHbI BbiTh
MeHbLLUe, YeM 3 bekT, Nonyyaemblil NPeNPUATEM MHOYCTPUM rOCTENPUMMCTBA
Bnaropaps vx yaayHoMy NPOBELEHMIO.

KomrinekcHocTs. BCeCTOPOHHEE nccneioBaHne 1 OLEHKa IMYHOCTY KaHau-
Jata Ha OTKPbIBLUYIOCS BakaHCUIO (M3y4eHue Buorpaduyeckux AaHHbIX, Npo-
(peccnoHanbHOM Kapbepbl, YPOBHS MPOMECCHMOHANBbHBIX 3HAHWI 1 YMEHWIA, OENO-
BbIX V1 JINYHBIX KAYECTB, COCTOSHMS 300POBbS, MHEHUS KOMMET O HEM).

ObbexTnBHOCTh. T10BTOPSAEMOCTb PE3YNbTAaTOB OLEHKW YKa3aHHbIX Ka4yecTB
kaHgmzara npu noBTOPHLIX 0TOOPax, a TakxkXe CBEAEHNE K MUHUMYMY BIIUSIHUS
CYOBLEKTMBHOrO MHEHWS TOM-MEHEMXePa, NPUHUMAIOLLEr0 OKOHYaTeNbHOoE pe-
LUeHVe.

CooTBercTBue LeISIM rocTuHnYHoro npeanpustis. ObycnaBnmBaeT obec-
neyveHne CTabunbHOM CTPYKTYPLI NepcoHana U 0JHOBPEMEHHO MPUTOK HOBbIX
naen B NpeanpuaTue HAYCTPUM rocTeNnPUMMCTBA 1 peannaaLimm TEKYLLMX 1
NepPCrneKTUBHbIX 3a4a4.

OniepatusrHocTb, CBOEBPEMEHHOE MPUHSTUE PELUEHWA MO COBEPLLIEHCTBO-
BaHWIO OPraHm13aLyoHHON NpoLeaypbl 0TOopa M HaliMa, a Takke npeaynpexaa-
IOLLYX MW ONEPaTUBHO YCTPAHAOLLMX OTKNOHEHWIA.

LAunHammam. CoueTaHme cTabunbHOCTU U MOBUIBHOCTY.

KoHpuneHumansHocTs. OCylecTBNEHNE 0TOOPA U HaliMa Ha YCNOBUSX A0-
BEPUTENBHOCTY, HEPa3rnaLleHne CBEAEHNI 0 KaHAMAATaX HENPUYACTHBIM K HaiMy
COTPYOHVKaM, APYTMM NPEeanpUATUaM 1 OpraHmM3auam, NoCTOPOHHUM JINLAM.

OCHOBHbIMY MOKa3aTeNsIMU PbiHKA TPYAA, Ha KOTOpbIe, MPEXAE BCero, cneayet
obpaLLatb BHAMaHVE, NpY HalMe NEPCOHanNa SBASKOTCS MPEANOKEHNE 1 CNPOC
Ha TPYZOBbIE pecypchl. JaHHbe N0 CNpoCcy 1 NPELfOXEHNO ONPEeAENnaoTCs no
pesynbTaram onpoca comckareneil Ha UMEeIoLLMECS BakaHCUW B TOCTUHULIE, a Takke
MHPOPMaLMM OT KafpOBbIX areHTCTB. AHann3 nokasaresnen npoBoamTcsa no He-
CKONIbKMM NapameTpam, OCHOBHbIE U3 KOTOPbIX: 00pa30BaHue, CTax paboThbl, MeC-
TO XuTensCTBa. Jns 6onee KBaMGULMPOBAHHbIX LOMKHOCTEN AOMNOMHUTENBHO
UCCNeayeTcs BAMSHME Takux NapameTpoB, Kak KONMMYECTBO MOAYMHEHHBIX, 0OBbEM
VHULWATUBbI B NPUHATIAN YNPABNEHYECKMNX PELLIEHWIA, CTENEHb OTBETCTBEHHOCTU.
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YkasaHHbI aHanM3 NO3BONSET ONPEeNenvTb YPOBEHb 3apaboTHON nnaThl
paboTHMKA, 3aHNMAIOLLEro ONpPeaeneHHy0 AOMKHOCTb, KOTOPLIA CNOXMACS Ha
[aHHbIA MOMEHT Ha PblHKE TPyAa M COOTHECTU ero C YPOBHEM 3apaboTHOW
nnatbl, NpegnaraeMbiM JaHHLIM NPEanPUITUEM MHAYCTPUM rocTenpumumcTea. C
[PYroi CTOPOHbI, yKa3aHHbIA aHann3 NO3BOASIET TAKXKE BbISIBUTb CTEMEHb BAMS-
HWS ccnenyembix GakTOPOB Ha YPOoBeHb 3apaboTHON nNnatbl paboTHMKa. YTo-
Obl OLEHUTb AeDULMT CNELMANMCTOB, a 3HAYWT, MOTEHLMASbHLIE PACX0abl Npes-
npuaTnUa MHAYCTPUK roCTenpMMMCTBa Ha nNpuBneveHne 1 yoepxxaHie nepcoHa-
na. JInbo, Ha060POT, M3OLITOK M COOTBETCTBEHHO BO3MOXHOCTU FOCTUHULLbI CHU-
XaTb Takue pacxodpbl, CONOCTaBNAOT KOJIM4ECTBO BaKaHCU 1 NONy4eHHbIX pe-
3i0Me KaHaMOaToB.

|_|paKTVHeCKVI noboe npegnpuatne MHAyCcTpun roctenpnmmMmcTea NOCTOAH-
HO MCMbITbIBAET MOTPEBHOCTL B NEPCOHANE, 4TO CTaBUT Ha MOBECTKY AHS 3a4a4y
npuBneyYeHns 1 otbopa nnu, obnagaloLmx HyXHbIMU NPOMECCUOHANBHBIMU 1
JINYHOCTHBIMKM KQ4yecTBamm. MICXOaHbIM MOMEHTOM MPYBJIEYEHUST KAOPOB Cuu-
TaeTcs NosiBNEeHNe BakaHCUn Ha onpenenexHHble A0HKHOCTU N pa6oq|/|e MecTa
Ha NPeanpUSTUM MHOYCTPUM rOCTENPUMMCTBA. Yka3aHHble BakaHCcuK 06pasy-
lOTCS B pe3Y/bTaTe YBONLHEHUS], OTKPLITUS HOBOTO HanpaBieHys B paboTe npea-
NPVSTVS UHAYCTPWI FOCTENPUMMCTBA (HanpuMep, pacLunpeHne cnyxobl obLue-
CTBEHHOro NnuTaHmnga B roCTUHULE 3a CHET BBOAA B 3KCMyaTauuto HOBbIX 6ap08
1 Kade), BHYTPEHHNX NEPEMELLEHNI COTPYAHMKOB OTENS.

Mpexae yem HabupaTb HOBbIX PABOTHMKOB, KAPOBOMY MEHEXMEHTY HaJ0
PELLNTb, SBNSETCS NI NPUBNEYEHNS HOBOTO MEPCOHAA HaUTy4LUMM BbIXOA0M 3a-
NnoNnHeHn4a O6pa3OBaBLIJVIXCF| BakaHcuin. Moxet 6bITb, C TOYKM 3PEHNA SKOHOMU-
YeCKOW LieniecoobpasHoCTH, yylle N3MEHUTb KaKylo-TO OTAENbHO B3ATYIO AOSX-
HOCTHYIO MHCTPYKLMIO, B KOTOPOW OTPa3nTb AOMNOMHUTENbHbIE QYHKLMOHANbHbIE
00513aHHOCTH, MO NNKBUAMPOBATL Camy A0MKHOCTb. Bo3MOXHO Lienecoobpas-
HbIM BY4ET, B Npeaenax uMetoLLiercst hakTUIeCKOI YMCTEHHOCTM, Nepepacnpeae-
NNTb OTAENbHbIE 00S3aHHOCTY CYLLECTBYIOLLErO NepcoHana NPeanpuiTUs NHay-
CTPUM rOCTENPUUMCTBA UM UCTIONB30BaTh CBEPXYPOYHbIE PabOTHI.

Ha pelueHune 0 HaiiMe HOBbLIX COTPYAHUKOB M BbIOOPE B NOJIb3Y 3aMosHe-
HUS BaKaHCUIA 32 CHET yXe UMEIOLLEerocs nepcoHana npeanpuaTs UHOyCTpmum
rOCTENPUUMCTBA BAMSIOT;

- Hanmyme KagpoBOro pesepsa 1 NporpaMma PasBUTUS YEN0BEYECKMX pe-
CYPCOB;

- (DVIHaHCOBbIe BO3MOXHOCTU npeanpuatna MHOyCTpun roctenpnmnMmctea
no yBenMyeHnio poHaa 3apaboTHON NnaThl;

- 0COBEHHOCTM KaApOBOM NOAUTUKW NPELNpPUSTUS NHOYCTPUK rocTenpu-
MMCTBaA.

Mpouecc Habopa nepcoHana Ha NPeANpPUITUE MHAYCTPUN FOCTENPUMMCTBA
TpebyeT 3HAUNTENbHbIX 3aTPaT, a OLMOKM MPU Ha3HAYEHUM Ha JOMKHOCTb [e-
naroT ux ewle 6onblMMK. B TO e Bpems BbIOOP yAAYHLIX COTPYAHUKOB MOBbI-
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LUaeT NPMObIBHOCTL PaboThl NPEANPUITUS MHAYCTPUM FOCTENPUMMCTBA U COo-
COOCTBYET CHUXEHWIO TEKYYECTU KafpOoB.

Habop nepcoHana Ha npeanpusTMe UHOYCTPUM FOCTENPUUMCTBA Npeano-
naraer:

1. OnpepeneHue NOTPEOGHOCTY B PabOTHMKAX U KPUTEPUEB OLIEHKN Bapw-
aHTOB peLLeHVs NpoBneMbI.

2. BbipaboTky 006LLein cTpaTernn 1 KOHKPETHOrO BapuaHTa NpuBneyYeHus
nepcoHana.

3. OnpeneneHne nepeyHs TpeboBaHWin K ByayLIyM COTPYAHMKAM, COBOKYI-
HOCTV Npoueayp, GopM AOKYMEHTOB, METOA0B PabOoThl C NPETEHAEHTAMU, YPOB-
Hs1 Ux ByayLLen onnatel TPyAa, CNOCOO0B MOTMBALWM M NEPCMEKTMB KapbepHOro
pocTta.

4. OcyLlecTBNEHME NPAKTUHECKMX AENCTBUIA NO HABOPy 1 0TOOPY NepcoHa-
na (NpoLecc NpuBEYEHUS U CO3AaHMS pe3epBa KaHAMAATOB Ha Bce CcBOGOA-
Hble JOMKHOCTH), a TakKe 3aKJTOYeHIE TPYAOBbIX 4OrOBOPOB.

CoBpeMeHHbIii KaapOoBbIi MEHEIKMEHT B KOHLIENTYanbHOM 1 0T4aCcTu1 B Npak-
TUYECKOM MIaHe NpeanaraeT HECKOMbKO BO3MOXHbIX MOZENei noabopa nepco-
Hana Ha NpeanpuaThe MHOYCTPUM rocTenpUMMCTBA, KOTOPbLIE MOTYT ObiTh KC-
NONb30BaHbl B KaPOBOM TEXHOMOrMM OTAENLHOrO OTENs UM FOCTUHUYHO-TY-
PUCTCKOro KOMMeKca:

1. Onopa Ha cOOCTBEHHbIE Kaapbl, T. € BHYTPEHHEE MPOABIKEHNE 3anHTE-
PECOBaHHbIX 1 MOTMBMPOBAHHLIX PAOOTHIKOB, OPMEHTUPOBAHHbIX HA PaboTY Ha
NpPeanpusSTUA UHOYCTPUM TOCTENPUUMCTBA U Pa3densiolyx KOpnopaTyBHbIe
LIEHHOCTMW JaHHO opraHusauuu. MNononHeHre nepcoHana Ha ocsoboamBLLve-
CS1 IMHEVHbIE NO3NLMK OCYLLECTBASETCS NMPEVMYLLECTBEHHO 3@ CHET MOMO/bIX
cneuyanncToB. JaHHbI Noaxoa KaapoBoro MeHeIKMeHTa, B LienioM, obecrneym-
BAET BbICOKYIO CTaOMNIbHOCTb TPYAOBOrO KOMNEKTUBA, HU3KYIO TEKYYECTb U Y0B-
NETBOPEHHOCTb NepcoHana NPoBOAMMOI KaApOBO NONUTUKON. B pamkax kaa-
POBOVA NONNTUKM, MPEAYCMATPUBAIOLLEN NNAHMPOBaHNE Kapbepbl NepCoHana Ha
npeanpusTUM UHAYCTPUM FOCTENPUMUMCTBA NpearnonaraeT NPeanoyTUTENbHYIO
0rnopy COBCTBEHHbIE Kaipbl, FAE peannayeTcs Tak Ha3biBaeMbIV MPUHLMM Nupa-
MUbl, KOrAa 3a CHET BHELLHUX UCTOYHMKOB paboyeit cuibl GOPMMPYeTCs TOMb-
KO OCHOBaHMe OpPraHM3aLMOHHOW CTPYKTYpPbl A@HHOr0 npeanpusTus (T.e. 3a-
MOJSHAKTCS HU3LLKE AOMKHOCTM IMHENHOrO NepcoHana), a 3a cHeT cHopmMmpo-
BAHHOr0 BHYTPEHHEro KaapoBOro pe3epsa, Ha OCHOBE Pas3BUTUS U NMPOABMXE-
HWS NepcoHasIa 3anosHSIOTCS BHOBb 06pa30BaBLUMECS BaKaHCHN B BEPXHMX «3Ta-
Xax» nupamuabl (KNoYeBble, PyKOBOAALLME OOMKHOCTM, Tpebylolme BbICOKO
KBanudukauum).

lMpenmyLLEeCcTBa NPMBNEYEHNS CBOMX PaBOOTHUKOB 3aKJTOHalOTCS B Npeaoc-
TaBNEHMM UM BO3MOXHOCTEI KapbePHOro POCTa, a Takke YCKOPEHHO ajanTa-
LMy pabOTHUKOB, BbIABUHYTHIX HA PYKOBOASILLME AOMKHOCTM, K HOBbIM YCIIOBUSIM
1 TpeboBaHus.
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BmecTe ¢ Tem, BHYTPEHHEE NPUBNEYeHWE KafpoB OrpaHNyeHo, Kak npasuno,
daKTM4eCKUM COCTOSIHMEM KaApOBOro pe3epsa, PacnosnaraloLLero orpaHnyeH-
HbIM BEIOOPOM KaHAMAATYP. BO3MOXHO Takke BO3HVKHOBEHUE BHYTPEHHEN Ha-
MPSKEHHOCTM B TPYAOBOM KOMNEKTUBE NPEANPUATUS MHAYCTPUM FOCTENPUNM-
CTBa, BCNELCTBME POCTa BHYTPEHHEN KOHKYPEHLIMM Ha OTKPbIBLLUMECS BaKaHCUU.
Kak cnefcraue - CHUXeHWE NoTeHUMana TpyA0BOA akTUBHOCTY Y Tex paboTHN-
KOB, KOTOpbIE He BOLLNY B COCTaB KaapoBOro pesepsa.

2. Habop kazpos Bcex ypoBHeEVI 3a npeaenamu rpeanpusaTis UHayCTomm
rocTenpuuMmcTBa, T.e. CTpaTerus nomcka npopeccrioHanos Co CTOPOH.I. nas-
HbIA MOTUBMPYIOLLMIA GakTOp 3[4eChb - BO3HarpaxaeHve 3a WHOMBUAYalbHbIe
pesynbTathl. [penmMyLLecTBa Habopa NnepcoHana Ha NPeanprsaThe MHOYCTPUM
rOCTENPUUMCTBA CO CTOPOHBI 3aKIOHAIOTCS B CPABHUTENBHOW NErKOCTW U LUK-
POKMMW OPraHW3aLMOHHBIMI BO3MOXHOCTAMU Habopa kaHamaaTos. Kpome Toro,
MOSIBNAIOTCA HOBbIE MAEW BO BHYTPEHHEM CaMOPA3BUTUM NPEANPUSTUAS MHOYC-
TPV FrOCTENPUMMCTBA, KOTOPbIE MPUHOCAT NI0AN, MPUHSTHIE Ha PaboTy B yka-
3aHHOE NPeanpuaTUe Co CTOPOHDI;

3. CoveraHme kagpoBoro 54pa NOCTOSHHBIX PAOOTHUKOB, a TakKXEe BPEMEHHO
PUB/IEKAEMOI0 1IEPCOHANA 15 PabOThI Ha MPEANPUSTIN MHYCTOUN roCcTer-
PUMMCTBA, HanpyMep, B CBA3N C OXWUAAEMbIMU UK YCTONYMBBEIMUA MUKOBLIMUA
HarpyskaMmuy Ha UMeloLMINCa B PacnopsixxeHU HOMepPHOW GOHL roCTUHULLI B
BbICOKWIA TYPUCTCKMIA CE30H.

OpraHusauma npyBReyeHns NepcoHana B roCTUHWLY B3aMOCBS3aHa C pe-
LLIEHWEM BOMpPOCca O HOBOW AOMKHOCTY (paboyeM MecTe) B CTPYKTYPe ynpasie-
HWS FOCTUHWYHBIM NpeanpuaTrem. B aToii ceasm cnyxbe nepcoHana rocTuHm-
Libl PeKOMeHAyeTCs cenaTb onmncaHne U npeasapuTenbHO NPOaHaNU3npoBaTh
BCE (OYHKLMOHAbHbIE 0653aHHOCTM BBOAMMONM HOBOW AO/MKHOCTU B LUTATHOE
pacnucaHvie no CneayloLwmm xapakTepucTmkam:

- Buyem cocTout pabota (0COOEHHOCTM TEXHONOMMYECKMX OnepaLmii rocTu-
HUYHOrO 0BCNYXMBAHUS).

- [lns Yero npegHa3HaveHa 1 B KaKOM pesynbTaTe npefcTaBneHa.

- MoxeT 1 MeroLLMines B HacTosiLLLEe BPEMS NepCcoHan roCTUHMLBI cnpa-
BWUTbCA C 3TOW PaboTOIA.

- Ckonbko BpemeHu 1 cpeacTts TpebyeTcs Ha nepeobyyeHne COTPYAHUKOB
OTeNA U3 YXACNA 3a4NCNEHHbBIX B OEACTBYIOLLMIA KaApOBbIA PE3EPB.

Mo pesynbTaTtam NPoAenaHHoro NpeaBapuTeNbHOro aHanmsa no GyHKUMo-
HaNbHbIM 06513aHHOCTSM COBPEMEHHLIN KafpOBbIA MEHELKMEHT PEKOMEH/YET
co3fanvie fokymeHTa «Onucanve paboTbl», KOTOPLIA CITYXWT OCHOBOW A4S CO-
CTaBJIEHUNS JINYHOCTHBIX Crieumdukaumnii (NOCTaHOBKM 3aa4 41 Kaxporo pa-
60THWKa, NPMBNEYEHNS N 0TOOPA NEpPCOHana).

B kayecTBe npumepa, npvBesem Hanbonee obLWA BapyUaHT NMYHOCTHON
creuvdurkaLmm roCTUHUYHOTO paboTHIKa (TPEBOBaHMI K NPETEHAEHTY, MPELbAB-
NSEMbIX B MEXAYHAPOAHbLIX FOCTUHUYHBIX Lensix (Tabauua 10).
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Tabmaua 10. MpumepHas GOpMa MMYHOCTHOM CrieLMUKaLAM AN TOCTUHYHOMO PaboTHUKA

KauecTBa rocTuHM4HOro paboTHuka

OcHoBHble
TpeboBaHus K

Ka4yecTtBam

XenarenbHble
TpeboBaHus

K

Ka4yecTtBam

Heponyctmble
TpeboBaHus K
KayecTBam

1. dusnyecknin obnuk

1. MHOusuQyarbHkle ncuxonoauyeckue u
ncuxohu3uoo2uYecKUe Kadecmea:
HanpaBneHHOCTb [IYHOCTH;
UHTENNEKTyanbHbIA YPOBEHD;
3MOLMOHarbHas YCTOMYMBOCTb;
BHUMATEMNbHOCTb;

MMBKOCTb NOBEAEHMS;

OTCYTCTBME BPEAHbIX NMPUBbIYEK;

- BbIHOCNNBOCTb;

PEaKTMBHOCTb (TOYHOCTb, CKOPOCTb).

2. BnadeHue npogheccuoHanbHbIMU 3HaHUSMU:

- CTPEMIIEHNE K HOBbIM 3HAHWAM;

- CNOCODHOCTbL aHanN3npoBaTh 1 pellaTb Npobnemsl
rocTei;

- YMeHWe BeCTn Cebsl B KOH(IIMKTHBIX CUTYaLMAX;

- pa3roBOpHasi NpaKTUka Ha MHOCTPAHHOM SA3bIKe,
BafeH1e NpodheccuoHanbHo TePMUHONOTUEN;

- 3HAHWE TEXHONOMN rOCTUHUYHOTO 0OCNYXMBAHMS;
- HaBblkM 6€30MacHOTO BbINOSTHEHNS OnepaLyii.

3. YMeHue ocyuwecmsnsimb KOMMYHUKaUUU:
- yMeHue obLiaThbes;

- PeYEeBOIt ITUKET;

- NUTepaTypHasi peyb;

- 3HAHWE MHOCTPAHHOTO A3bIKa.

4. YmeHue ynpagnsims:

- peuTeNnbHO AENCTBOBATh

- 9KOHOMWTb;

- cobupaThb 1 pacnpeaensTb MHOPMaLKIO;
- MOTWBMPOBATb NOAYMHEHHbIX.

5. YmeHue e83aumodelicmeosamsb ¢ nH0ObMU:

- YMeHuWe yCTaHaBIMBaTb KOHTaKThI;

- YMEHMe NUCbMEHHO BblipaxaTb CBOW MbICTK;

- YMeHue cryLiartb;

-yMeHue bbITb 40OPOXENnaTenbHbIM;

- YMEHMe NoHUMaTh Npobnembl cobeceHuka;

- yMeHue cobniofaTh STUYECKUE HOPMbI NOBEAEHMS.

6. YmeHue pabomame 6 KoMaHOe:
- HanuuMe HaBbIKOB OpraHM3aLym COTPYAHNYECTBa;
- rOTOBHOCTb NOCBATUTL cebs obliemy bnary

7. MndusudyarnbHble cnocobHocmu:

- CTPECCOYCTONYMBOCT;

- YBEPEHHOCTb B cebe;

- KPUTUYHOCTb M TMBKOCTb MbILLNIEHMS;
- YMEHWe UCMOMb30BaTh YyXKO! OMbIT;
- CaMOKPUTWNYHOCTb.
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8. CoyuarbHble Kayecmea:

- CO3HATErbHOE OTHOLLEHUE K AENY,;
- MYHKTYanbHOCT;

- 00A3aTenbHOCT;

- aKKypaTHOCTb.

B kagpoBOM MeHeoXMeHTe HaeM nepcoHana Ha NpeanpudaTue UHoyCTpun
roCTenpuUMCTBa COCTOMT U3 IBYX NOCNEN0BATESNbHbIX M B3aUMOCBSA3aHHbIX 3Ta-
MOB, I4€ NEPBBLIV 3Tall - PUBJIEHYEHNE TEPCOHA/A Ha MPEATNPUITUNE UHLYCTPUU
roCTeEnpPUUMCTBA, a BTOPOU 3Tarl - 0TOOP NEPCOHAaNa Ha npeanpusTme uHAyCT-
pum rocTenpuumMcTBa.

lMpuBneyeHne nepcoHana Ha paboTy B FOCTUHULY MOXET OCYLLECTBASATLHCS
aKTUBHbLIM W NAaCCUBHLIM METOAAMM.

K aktuBHbIM MeTOgam 00bIMHO NpMBeranT B TOM Cryyae, KOoraa cnpoc Ha
pabouyto cuny Ha pbiHKe TPyAa, 0COBEHHO KBANMPULIMPOBaHHbIA NEPCoHan, 3Ha-
YWTENBbHO MpeBbILAET npeanoxeHue. Cpeay akTMBHbIX METOLOB BblAENSIOT
1CNOJIb30BaHUE YCNYT PEKPYTUHIOBLIX areHTCTB, pa3MeLLeHne MHhopMaLum Ha
COBCTBEHHBIX CaliTax 0Tens iMb0o Ha cnewyanbHbIX CainTax no TPYAOYCTPOMCTRY,
pacnonararioLmxcs B cetv VIHTEpHET, a Takxe y4acTune Ton-MeHeIKMEHTa roc-
TUHWYHBIX NPEANPUATUIA B ApMapKkax BakaHCUI, OpraHn3yemMbIx B paMkax crneum-
aIM31POBAHHbIX BLICTABOK «[OCTUHWUYHOE XO3SMCTBO» NMMBO OpraHN3yeMblx Me-
CTHbIMW BNACTSMM, B OCHOBHOM, [N TPYOYCTPOWCTBA NI0LEN MacCoBbIX NPo-
heccuii, XenaloLwmx HANTN UK NOMEHSTL PaboTy.

K uncny HOBeMMX METOLOB MPUBEYEHVS NepcoHana Ha paboTty B rocTu-
HULLY OTHOCSTCS OpraHn3yemble OHNaHOBbIE APMapKu BakaHCU B VIHTEpHeTe.

K rnaccusHbiM MeETOZaM NPVBNEYEHUS NEPCOHana Ha paboTy B rOCTUHMLY
OTHOCHT NybnmMKauum peknamHbix 0ObsBNEHUIA 00 OTKPLIBLUMXCS BakaHCUSX B
CpeLCcTBax MaccoBOi MHMOPMALIMK, B TOM YKCTE B CNeLmanm3mpoBaHHbIX 13-
JaHusx. B peknamHbix 06bsBneHnsx B CMU coobliaeTcs xapakTepucTika Ba-
KaHTHO JOMKHOCTM B FOCTUHULLE (BO3MOXHO - KPYr 3a4a4, MECTO B OpraHu3a-
LIMOHHOW CTPYKTYpe OTeNs U NePCNeKTVBLI KAPLEPHOrO POCTa), a Takxe Tpebo-
BaHWS, NpeabaBnsemMble K yCreLHOMY KaHANAATY (3HaHUS, HaBbIKW, OMbIT U T.1N.)
CoobLaeTcst 3NEKTPOHHLIN afpec U KOHTaKTHbIA TenedoH.

B kayecTBe BHELLHUX NCTOYHMKOB PACCMaTPUBAOTCS Ka[lpOBble areHTCTBa,
cobcTBEHHbIE 06bSBNEHNS rOCTUHULBI B CMW 11 iYHbIe KOHTaKTbI, NepcoHan
FOCTVUHWL- KOHKYPEHTOB, NPOGubHbIE yyebHble 3aBeeHUs BbICLIErO U Cpes-
Hero npodeccroHanbHOro 06pa3oBaHKs, SPMapKy BakaHcuii, bupxa Tpyaa.

AHanuna notpebHOCTM B mMepcoHane n NPodeCcCUoHanbHbIX KOMMETEHLMSX
KaZpOBOro CoCTasa Ha NpeanpuaTUaX MHOYCTPUM rOCTENPUUMCTBA COCTOUT U3
HECKOMbKUX KPYMHbIX O0KOB paboThl KaAPOBOrO MEHEKMEHTA.

A. [lepsbiti 6710k - NOCTAHOBKA KapoBOW Npobnembl Ans NpeanpusaTis
VHOYCTpWM roctenpunmcTaa. PaspabaTbiBaeTcs kak obLuas noTpebHOCTb B nep-
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coHarne, Tak U NoTPeBGHOCTb NO OTAENbHBIM KIIOHYEBLIM JOMKHOCTSM U CreLm-
aNbLHOCTAM.

B. Bropovi 6710k - NCTONHVKM peLleHnst npobnembl. AHann3 COCTOSHUS Ha-
JINYHBIX KAOPOBbIX PECYPCOB: UX KONMYECTBO, TEKYYECTb, KAYECTBO, Pe3yNnLTaTuB-
HOCTb, KOMNETEHTHOCTb, OMTUMaIBHOCTb UX 3arpy3ku. OLEeHKa BHELLHIX UCTOY-
HWKOB NPUBNEYEHNs KapPOBbIX PECYPCOB HA NPeanpuaT1ue MHAYCTPUM rocTen-
pumcTBa.

C. Tperwi 670k - pelueHne npobnemMsl. Haem, agantaums, NoaroToBka
MNoBbILLEHWE KBanndUKaLmu, BepT1KanbHOe U ropru3oHTaIbHOE NPOABUXEHNE
Ka[poB, YBOJIbHEHME W MPOY.

Pa3Hoobpasve 3apad, peLliaeMbix, B paMkax KagpoBOn NONUTUKM Npeanpus-
TUS UHLYCTPUM FOCTENPUUMCTBA, NMPUBOAUT K TOMY, Y4TO KaJpOBOE NniaHMpoBa-
HWe NoapasfenaeTcs Ha CnefyloLine HanpasneHus:

- aHasmM3 ¥ nnaHnpoBaHMe NOTPEOHOCTW B NepcoHane Ha Npeanpus T
WHOYCTPUWU FOCTENPUUMCTBA;

- aHanM3 W NnaHMpoBaHWe NpuBNeYeHns (Habopa) nepcoHana Ha npeg-
npuaTUE MHOYCTPUM FOCTENPUUMCTBA;

- aHanu3 1 niaH1pPoBaHMe UCMNOoJb30BaHKS (3aHATOCTU) NEPCOHaNa Ha npes-
NpUATUN UHAYCTPUMU FOCTENPUNMCTBA;

- aHanu3 v NiaH1poBaHWe Pa3BUTKA NePCOHana Ha NPesnpudTAN HOYCT-
puy rocTenpuUMMCTBa;

- aHanu3 1 NnnaHupoBaHNE BbICBOBOXAEHMS NepcoHana Ha NpeanpusTim
WHOYCTPUU FOCTENPUUMCTBA;

- MNaHMPOBaHWE MEPOMNPUATUIA MO COXPaHEHWMIO (YLEPXaHWIO) KaapoBOro
CoCTaBa nepcoHana Ha NpeanpuaTU UHOYCTPUM FOCTENPUUMCTBA.

[MnaHnpoBaHWe nepcoHana 4 npeanpuaTus MHOYCTPUM rocTenpumnMcTBa
HaYMHAETCs C onpefenerrs NoTPeGHOCTY B HEM, MO3BOASIOLLMIA YCTAHOBUTL Ha
3aj@aHHbI Nepuos, BpEMEHN KONMYECTBEHHLIN 1 Ka4eCTBEHHbIN COCTaB Nepco-
Hana.

KayecTBeHHas rnotTpebHocTb B repcoHasne. MoTpebHOCTb MO KaTeropusm,
npodeccusam, CneumanbHOCTAM, YPOBHIO kKBaMGUKALMOHHBIX TPeGOBaHWIA K nep-
COHauy PacCHMTLIBAETCS NCXOAS U3 0OLLEV OpraHU3aLMOHHON CTPYKTYPLI NPea-
NPUSTUS MHOYCTPUM FOCTENPUMMCTBA, @ TakKe OpraHW3aLMOHHBIX CTPYKTYP nof-
pasfeneHuin (Hanpumep, GYHKLUMOHANBHBIX CYXO0 roCTUHMLLI), TpeBGoBaHUIA K
LOIKHOCTSIM M pabo4nm MecTaMm, 3aKpenieHHbIM B AOMKHOCTHBIX MHCTPYKLMSIX
nepcoHana v WTaTHOM pacnucaHum NPeAnpUATUS MHAYCTPUM rOCTENPUUMCTBA.

KomnyecTserHas noTpebHoCTs B nepcoHase. OCyLLeCTBASETCS NOCPEACTBOM
onpeneneHnst pacYeTHON YACNEHHOCTU U CPaBHEHMEM C dakTM4eckoin obec-
MEYEHHOCTBIO Ha ONpeaeneHHbI neprog BpeMern. OCHOBBLIBAETCS Ha aHanu3e
npeanonaraemoi OpraHnM3aLmoHHON CTPYKTYPbLI NPEANPUATUS MHOYCTPUM roC-
TenpuUMCTBa (KONMYeCTBO CTPYKTYPHBIX NoApa3aeneHnin, ypOoBHM ypasnieHus,
NOJYMHEHHOCTL U pacnpefeneHne 0TBETCTBEHHOCTU U OPYrvX acnekTax).
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KapgpoBoe nnaHMpoBaHue kak NOrv4eckoe NPOLOMKEHUE MPOBELAEHHOMO
NPEABAPUTENBHOrO aHanmn3a Ha NPeanpusTUX rOCTENPUUMCTBA BhICTYMaeT B
Ka4eCTBE 4acTV CUCTEMbI YMPaBEHNs NEPCOHANOM, KOTOPas OTCEXMBAET U3-
MEHEHMS B ero cTpykType. OTBEYaET Ha BONPOChI: CKOMbKO PabOTHMKOB, KaKOoW
kBanubmkaumm, Koraa v rae oHu ByayT Heo6xoauMBI, a Takke, kakum 06pa3om
MOXHO NPUBNEYb HYXHBIA U COKPATWUTb U3NMLIHMIA NepcoHan 6e3 HaHeceHNs
coumansHoro yulepba u kak JiyuLe NCnonb30BaTh nepcoHan. Peannayercs no-
CPEOCTBOM KOMMIEKCA MEPONPUATUIA, B TOM YMCIE LeNeHanpaBneHHon aes-
TENbHOCTBIO MO Pa3BUTUIO KaAPOB, 0OECMEYEHMIO MPONOPLIMOHANLHOMO AVHA-
MUYHOIO Pa3BMTHS NEPCOoHana, pacyeTy ero NPoheCcCHoHaNbHO-KBanMdUKaLm-
OHHOW CTPYKTYPbI, ONpeneneHunto obLLelt 1 AoNONHUTENLHOM NOTPEBHOCTH, KOH-
TPONIO 32 ero ncnosb3oBaHneM. OTpaxaeTcs B KONNEKTUBHOM TPYLOBOM [0r0-
BOpE, NpaBuiax BHyTPEHHErO Pacrnopsiaka, nonoxeHn 06 onnare Tpyoa nepco-
Hana v CneLmanMcToB roOCTUHMLBI, B MONOXEHMM 06 aTTecTaumm KaapoB cnewuy-
anMCTOB M NepcoHana rocTuHuubl. NMpeactaBnseT coboN LeneHanpaBieHHyIo
LEeATeNbHOCTb, 3a/la4eil KOTOPOro ABNSETCS NPeaocTaBneHne paboyumx MecT B
HYXHbIi MOMEHT BPEMEHW 1 B HEOOXOAUMOM WX KONMYECTBE, B COOTBETCTBUM
CO CMOCOBHOCTAMM 1 CKIIOHHOCTSMM PaBOoTHUKOB U TpeBOBaHUAMMN FOCTUHWY-
HOrO NpeanpuaTus K kagpam. OCyLLECTBASETCS B MHTEPECax Kak FOCTUHUYHOO
npeanpusaTis, Tak 1 paboTalowwero TaM nepcoHana. [JomkHa co3gasatb ycio-
BMS AN MOTVBaLmy 6onee BbICOKOWM NPOU3BOAUTENLHOCTU TPYAA U YAOBNET-
BOpPeHHOCTU paboToii. MpoLecc kaapoBoro NAaHMPOBaHUs, HaNpPUMEP, NpUMe-
HUTENBHO K KaXO0N KOHKPETHOW FOCTVHMLE BKITIOYAET:

- aHanm3 SenoBbIX, IMYHbIX U NPOPECCMOHANBHbIX KAYeCTB AENCTBYIOLLENO
nepcoHana B oTene;

- OLEHKY OXMAaeMbIX UBMEHEHMIA B NPELNOXEHNN KapOB Ha PhIHKE Tpyaa
B NMaHUPYEMbIA MEPUOL BPEMEHMU;

- MPOrHO3 cnpoca Ha Kagpbl B TOCTUHULE B NJAHMPYEMOM NepUoge.

KagpoBoe nnaHMpoBaHve SOMKHO OTBETUTL HA CeayloLLMe BOMPOCHI:

Ckonbko paboTHIKOB, Kakoi KBanMdukaLmu, koraa v rae 6yayt Heobxoou-
Mbl FOCTUHUYHOMY NPeanpusTuio?

Kakum 06pa3oM MOXHO NpUBAeYb HEOOXOAMMBIA 1 COKPaTUTL U3NULLIHWIA
nepcoHan 6e3 HaHeCceHus Bpeda yCToN4YMBLIM BU3HEC-MPOLEeccam B rocTu-
HULe?

Kak nyyLue ncnonb3oeatb NEPCOHaN B COOTBETCTBUM C €r0 CMOCOOHOCTAMU?

Kakmm 06pasom obecneymnTb pa3euTie KaipoB A5 BbINOMHEHUS HOBbIX KBa-
NMOYKALMOHHBIX PA0OT M NOAAEPXaHNS 3HAHUIA NEPCOHana B COOTBETCTBUM C
TPeBOBaHUMM TOCTUHWUYHOTO NPEANPUATAS?

Kakmx duHaHCOBbIX 3aTpaTt NoTPeByIOT 3aniaHNpPOBaHHbIE KaapOBbE Me-
ponpusTus?

OBbIYHO MNAHMPOBaHKE OCYLLECTBASETCS NO CNEOYIOLWMM B3aMMOYBS3aH-
HbIM W MOCNefoBaTENbHLIM CTaAMAM Ka[pOoBO paboTkl C NEPCOHANOM:
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- noarorosutesibHas (NpodopreHTaLms, npodeccnoHanbHbIli 0T60p, NPo-
deccroHanbHas NoaroToska);

- pacripegenmresibHas (Habop, 0TOOP 1 pacCcTaHOBKA KAAPOB);

- anantaumoHHas (TPyaoBas ajanTaums BHOBb NPUHATLIX PabOTHUKOB, a
TaKkke PaboTHMKOB, MEPEMELLEHHBIX C OHOW JO/MKHOCTU Ha APYryo0).

CoBpeMeHHbIli 3anafHblli FOCTUHWYHBIA MEHEOXXMEHT OTMEYAET P, NPWH-
LMMOB, Ha KOTOPbIX 6a3npyeTcs KaapoBoe MiaHnpoBaHue. Cpeam 3Ty NPUHLM-
noB Hambonee BaxXHbIMU NPeACTaBNAIOTCS clneaytoLme:

1. YyacTve mMakcMManbHOrO Yucna npencraBuTeneit Ton-MeHegXMeHTa
roCTUHULBI B paboTe No KaapoBOMY NNaHMPOBAHMIO, B LENsX OeTanbHOro
n3y4yeHns noTpebHOCTN B Kaapax Heobxoammoin NpoPpeccuoHanbHON KoM-
neTeHuuN.

2. HenpepbiBHOCTb. OBycnoBneHa xapakTepoM X03AWCTBEHHON OeaTeNb-
HOCTM FrOCTMHWUYHOMO NPeanpuUsTUs U TeM 06CTOATENbCTBOM, YTO CaM NEPCOHa
0TeNs HaXOANTCS B MOCTOSHHOM ABVXeHWUW. [naHMpoBaHue nepcoHana B 310w
CBS31 PacCMaTPMBAETCH COBPEMEHHbBIM FOCTUHUYHBIM MEHEIXMEHTOM He Kak
€0VHNYHbIA akT, a KaK MOCTOSIHHbIA MPOLLECC.

MpWHUMN HeNpepbIBHOCTY TPEOYET, 4TOOLI BCe Tekyluue nnaHbl paspabaTbl-
Ba/IMCb C YYETOM MEPCMEKTUB Pa3BUTUS OTENS U CAYXWUAM OCHOBOM Ons CO-
CTaB/EHMS NEePCneKTUBHBIX MIaHOB Ha Byayliee.

3. TNpeeMCTBEHHOCTb KAAPOBOro MaHMpPoBaHus TpebyeT, YToObI BCe Teky-
LLe nnaHbl pa3pabdatbiBaNNCh C YH4ETOM TOr0, YTO OHM MOC/YXaT OCHOBOW CO-
CTaBNEHMa ByayLLmX, N OAHOBPEMEHHO 6a3MpOBaNMCh Ha pesy/bTaTax BbinoJsi-
HEHVS NPeaLLECTBYOLLMX NIAHOB.

4. TnBKOCTb KaAPOBOro MNaHMPOBaHUS, YTO MPeanonaraeT BO3MOXHOCTb
N3MEHSTb NPUHATLIE KAAPOBbIE PELLEHUS B COOTBETCTBUM C U3MEHSIIOLLMMMNCS
00CTOATENLCTBAMM.

5. CornacoBaHve nnaHoB MOCPEACTBOM MX KOOPAMHALMM WU MHTErpaumu,
Bbl3blBAEMOE €4MHCTBOM ¥ B3aUMOCBSI3aHHOCTbIO OTAENbHbBIX YACTEN FOCTUHNY-
HOroO KOMMJeKca.

6. CootBeTtcTBrE TPEOOBAHMAM TPYOOBOr0 3aKOHOAATENLCTBA.

7. Y4eT 3KOHOMUYECKUNX M COLMANIbHBIX MOCEACTBUI, MPUHUMAEMBIX Kaapo-
BbIX PELLEHUN.

MockonbKy NepcoHan CerofHs SBNSeTcs pellaowmmMm GakTopom AeaTenb-
HOCTM II0BOr0 rOCTUHWYHOMO NPEANPUaTUS, 00 3PDEKTVBHOCTY NIAHNPOBAHNS
Ka[poB CBUAETENbCTBYET CTENEHb OOCTUXEHNS OPraHn3aUMOHHbIX Lienen, no-
CTaBNEHHbIX Nepes, OTenem.

Meroasl nnaHupoBaHus B pabore ¢ nepCcoHaoM rocTMHULbL COCTaBNeHNe
TPyooBOro 6anaHca; HOPMaTUBHbLIA METO/; METOA, IMHENHOMO NPOrpaMmmpo-
BaHWS; METOL, SKCNEPTHBIX OLIEHOK W Apyrue.

KagpoBoe nnaHMpoBaHMe 3ak/OHaeTCsl B MIaHMPOBaHUM MOTPeOHOCTH B
nepcoHasne roCTYHWLbI U BKIIOYAEeT OnpeaeneHue:;
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1. MecTa 1 BpemeHn BO3HUKHOBEHUS AedurumTa KaapoB rOCTUHNYHBIX pa-
OOTHMKOB (B TOM YMC/e UCXOLS M3 aHaNn3a PesynbTaToB aHKETPOBAHUS TOM-
MEHEIXEPOB FOCTUHMLIbI).

2. HopmartvBHoOIA, TekyLLeii 1 NepcnekTUBHOM NOTPeGHOCTY B NepcoHane B
Tpex acnekTax: KoM4eCTBEHHOM (r4e 1 CKONbKO) KaYECTBEHHOM (B KOM-CreLm-
aNbHOCTW, YPOBEHb NOArOTOBKM), BDEMEHHOM (KOraa).

3. BO3MOXHbIX BapuaHTOB YA0BNETBOPEHNS 3TON NOTPEBHOCTU (Hanpumep,
BbICBOOOXAEHME pabOTHWKOB, NepepacnpeneneHe nepcoHana, NoBbiLEHME
KkBanudukauum).

MPWHATO BbIAENATL 0OLLYIO (CYMMapHYI0) U AOMNONHATENLHYIO NOTPEOHOCTL
B MePCOHane roCTUHULLbI.

O6wwas (cymmapHas) noTpe6HOCTL B NEPCOHANE FOCTUHILLLI ONPeaENseTcs
No CNEAYIOLLEN CXEME:

Tabnuua 11. Mopsnok onpeaenenns NoTPEBHOCTM B NepcoHane

LLiTaTHEIe JOMKHOCTH, BCETO:

~ 33HATHIE JOMKHOCTH;
- BHOBE NpHENeKaeMEse Kaapkl (nocne ofyueHua M T.n.)

HeolxoaWMOCThL 3aMeHBI PAGOTHUKOB B CBAIN:

- C0 CPEIHECTATHCTUYECKDH TEKYYECTEID;
- CYX0JI0M Ha NEHCHID;
- CMPM3LIEOM HA BOBHHYID CIYXGY.

Wroro; Tekylwan noTpefHoCTs

NoTpelHOCTL B KAPaX B CBA3K ¢ PACLUMPEHHEM NeATeNLHOCTH (HANPHMED, BBEIIEHWEM B
SKCMNYATALMIO HOBEIX FOCTHWYHLIX KOPNYCOE)

BriceoGoXAEHWE KA[APOB B CBA3M C COKPALLEHWEM NONKHOCTER

WToro; noTpeBHOCTE Ha NepCnekTHay

Wroro: oflas noTpeGHOCTL B Kappax
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LlononHutensHas NOTPeBHOCTb B NEPCOHANE FOCTUHULGI NPEACTABNSET CO-
6ol pasHuLy mMexay obLiein (cymmapHoii) noTpebHOCTb 1 ByayLuel NPorHos-
HOW YMCNEHHOCTbIO NepcoHana Ha Havano nepuoga no CTPYKTYPHbIM Nogpas-
nenexuam (cnyx6am), B TOM YMCNE B BHOBb CO31aBaEMbIM, a TakKe JOSKHOCTSM

OThenbHO paccunTbiBaeTCS NOTPEBHOCTL B CNELMAUCTAX AN TOCTUHUYHO-
ro NpeanpusaTys B paspese 06LLEN BENMUMHbI, YPOBHS 0OpasoBaHus, onpese-
NEHHbIX CNeLyansHOCTEN.

MoTpeBHOCTL B CyXaLiMx ONPEAEnseTcs C NOMOLLBI0 HOMEHKIATYPHOMO
MeToZa, KOTOPbI OCHOBaH Ha niaHax AesTeNnbHOCTM FOCTUHUYHOIO Npeanpus-
TV, WUTAaTHOM PacnmcaHuu, CTPYKType NoapasaeneHnin ynpasneHus, Yncne v
HOMEHKaType OOMKHOCTEN OTpaxaeTcst YPOoBEHb kBanudukauum u npodub
CNeLvanncToB, KOTOPbIE LOMKHbI 3aHUMATb 3Ty AOMKHOCTb COrNAcHO LUTAaTHOMY
pacnmcaHnio B wraTtHOM pacnucaHni npeacTaBneHbl 061as CTpyKTypa 1 Ync-
NEHHOCTb JOMKHOCTEN CyXalLmX, HEOOX0AUMBIX /191 BbINOSHEHWS 3anaaHUpPO-
BaHHbIX YNPaBAeHYECKMX QYHKUMIA,

CoBpeMeHHbI KappoBbIi MEHEXXMEHT NpY OpraHM3auum paboTsl Nepco-
Hana nNpeanpuaTus MHOYCTPUM rOCTENPUUMCTBA BbIAENSET KOMNETEHTHOCTb M
nPodeccnoHanbHy0 KOMMEeTEHLMIO. KOMNETEHTHOCTL - YepTa IMYHOCTM paboT-
HUKa NPEANPUSTUS MHAYCTPUM FOCTENPUUMCTBA:  CTEMeHb BbIPaXEHHO-
€TV NPodECCMOHANBHOIO OMNbITA B PaMkax KOMMAETEHLMN KOHKPETHON LOMKHO-
CTW, NPEeSYCMOTPEHHOM WTATHBIM PacnncaHWeM, Hanpumep, 0Tens. Xapakrepu-
3yETCS 3HAHWEM BbINOMHAEMON paboTkl, cnocobamm 1 cpeacTBamm LOCTUXE-
HWS1 HAMEYEHHOW Lenw.

B rocTMHUYHOM NPaKTUKE BBIAENSIOTCA CNeayioLMe Buibl KOMNETEHTHOCTU:

- QYHKUMOHATIbHAS KOMIIETEHTHOCTb, T.€. Ham4mne y paboTHMKA FOCTUHMLIbI
cnewuuanbHbIX 3HAHWIA 1 YMEHUE NX Peanv30BbIBaTh;

- WHTEJIIEKTYa lbHa KOMIIETEHTHOCTb, T.€. CMOCOBHOCTb Yy paboTHMKA rOCTK-
HULBI K aHANUTUYECKOMY MbILLIEHNIO;

- CUTYaTUBHas KOMIIETEHTHOCTb, T.€. YMeHNe paboTHMKA rOCTUHMLbI Oei-
CTBOBaTb B COOTBETCTBUM CO CK/IAAbIBAIOLLMMUCS 0BCTOSTENLCTBAMMU;

- CoUMasIbHAs KOMIIETEHTHOCTb, T.€. Hannume y paboTHMKA FOCTUHMLbI KOM-
MYHWKALMOHHBIX 1 MHTErpaLMOHHbIX CIOCOBHOCTEN, yMEHME NOANEPXMBATbL OT-
HOLLIEHMS, BECTU BEXUIMBYIO BeCeny C rocTeM.

MpodeccroHansHas KOMMIETEHLUMS - COBOKYMHOCTb MOMHOMOYWIA, NPaB U
00513aHHOCTEN pabOTHMKA FOCTUHLbI, KOTOPbIE ONPEAENAOTCA ero AOMKHOCT-
HOI MHCTPYKUMEN N QYHKUMOHAIBHBIMW 0BSI3aHHOCTSMMW /UK opyrmn pac-
NopsiAMTENbHBIMU LOKYMEHTaMM FOCTUHUYHOTO npeanpuatus. Noapasymesatot
B BUOY Takve Ka4yecTBa COTPYAHMUKA FOCTUHULbI, 63 KOTOPbIX HEBO3MOXHA Ero
apdekTnBHaa paboTa B KOHKPETHOW JOMKHOCTU U B KOHKPETHOW FOCTUHULIE.
MpopomkeHreM NPOheCCMOHaILHOM KOMMNETEHLMN SBASIETCS NPOMECCUOHANN3M,
T.€. XapaKTepunCTMKa Ka4eCTB CreLmanncTa, Kotopast onpeLenseTcs Mepoi Bna-
LLeHNS UM COBPEMEHHBIMM TEXHONOMMAMU PELLIEHNS TPOPECCUOHANBHBIX 3aaa4
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“ Hambonee NPOAYKTMBHbIMM CNOcOoBamm UX OCYLLECTBNEHMS. B 3TON cBA3K
npogdeccuoHana B rocTuHuLe Byaet otTanyaTh rnybokoe NoOHUMaHWe CYLLHOCT-
HbIX OCHOB Npodeccun, yMeHe NPOrHO3MpPoBaTh BO3SMOXHbIE NPOLECCHI U S1B-
NEHVS MO TEXHOMOTMYECKON LienoYKe rOCTUHUYHOMO 0BCTYXMBaHUS, HAXOASLLN-
ecsl B 30He ero npodeccuoHanbHo komneteHuun. OueHka npodeccrnoHania-
Ma TOM-MeHeokepa 3aBUCUT OT TOrO, HACKOJbKO 3DQEKTVBHO GYHKUMOHMPYET
rOCTMHULLA, KOTOPYIO OH BO3rNaBnser.

B3anMOCBS3b 1 OTNNYUS KOMNETEHLMM, KOMIETEHTHOCTM 1 Npodeccuo-
HaJIbHO BaXHbIX KQ4€CTB PabOTHMKA FOCTUHUYHOTO NPEANPUATUS, NOKa3aHb! B
Tabnuue 12.

Tabnmua 12. Kayectsa 1 KOMMETEHLN

KomneTeHuun

MpodeccuoHanbHO BaXHble KayecTBa

KavecTtBa, BaxHble 4711 KOHKPETHOM
LOMKHOCTY U/nnn KOHKPETHOro
FTOCTUHWYHOIO NpeanpuaTua

KauecTBa BaHble 4nsi KOHKPETHOIA
npocheccun 6e30THOCUTENBHO K KOHKPETHOMY
FOCTUHUYHOMY MPEANPUSTHIO

KomneTeHuuu gomkHocTH

KopnopaTuBHble koMneTeHLMH

KavectBa, BaxHble AN COTPyOHWKa
FOCTUHUYHOIO NPEANPUATUS B AaHHOM
[0MKHOCTU

KayecTBa, BaxHble 4515 No6oro COTPYOHUKa
FTOCTUHWYHOIO NpeanpuaTuA.

KomneTeHuun

KomneTeHTHOCTb

Kauectsa, rosopsiume o CMocoBHOCTH
paﬁOTHMKa Ka4eCTBEHHO BbIMNOMHATL B
npon3BoaCcTBEHHOM noBeaeHUn
Tpe6OBaHMﬂ K AOJDKHOCTW Unn K
nogpasaeneHunto rocTUHUYHOro
npeanpuaTna. 3aBHUCAT OT NIMYHOCTHBIX
CBOWCTB FOCTUHUYHOIO paGOTHVIKa.

KauecTsa, roBopsiLne 0 3HaHMSIX, OMbITE U
KBanMdmKaLyum rocTUHUYHOTo paboTHMKa
6e30THOCUTENBHO K BO3MOXHbIM (hopMam
NPOM3BOACTBEHHOO MoBEAEHMs. He 3aBucsT
OT JINYHOCTHbIX CBOMCTB FOCTUHUYHOTO
paboTHHKa.

MpUHLMNBLI KOMNETeHL UK
(ropuanyeckuir acnekT)

MpaHnLbI KOMNETeHUUK
(ynpaBneHYeckuin acnekT)

OsHavaeT OTCYTCTBME NpaB pelaTtb
BOMpPOChI, BbIXoAsLLME 3a rpaHULbI
LOMKHOCTHbIX NOTHOMOYMIA paﬁOTHMKa
FOCTUHULbI.

OsHayaeT 0TCYTCTBUE CNOCOBHOCTEN
Ka4yeCTBEHHO OCYLLECTBNATb ONpeaeneHHble
BUAbI AENCTBUN

KomneTeHUMK B WWMPOKOM NOHMMaHMK

KomneTteHuuu B Y3KOM NOHUMAHUU

Bce Heobxoaumble kayecTsa

TonbKO NUYHOCTHbIE XapaKTEPUCTUKM.

[enoBas oueHKka nepcoHana - 310 LieneHanpaBneHHbI NPOLEcc YCTaHoB-

NIeHUs COOTBETCTBUS Ka4YeCTBEHHbIX XapaKTepUCTVK YenoBeka TpeboBaHMaM
JOMXHOCTU 1nn paboyero mecta. Pa3nmuaioT [Ba OCHOBHbIX BUAA [€M0BOW
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OLLEHKM NepCoHana; OLEHKa KaHaMAATOB Ha BaKaHTHYIO AOMKHOCTb Unu pabo-
Yee MeCTO Npu 0TOOPE NepcoHana v Tekyllas Neproamyeckas oLeHka CoTpya-
HUKOB NpW atTecTaumn nepcoHana. Mpm HeobxoaMMOCTN MOTYT NPOBOAUTLCS
[IOMNONHUTENbHbIE OLIEHKM NP 0TOOPE KaHaMAATOB Ha 00y4eHVe, NPOABKEHNE
no cnyxoe, Ans 3a4MCNEHNs B pe3epB, COKPALLEHNS, MO pesynbTatam 00y4eHNs,
NP1 KOHTPOJE X04a afantaumm paboTHUKOB 1 Apyrue oueHku. OueHka nepco-
Hana B KaapoBON paboTe OCYLLECTBASETCS:

Mpu npueme Ha paboTy - OLEHKA CTEMNEHM FOTOBHOCTW KaHamaarta K pa-
60Te B JOMKHOCTW.

Mpu npoaBuXEeHUU - OLEHKa YPOBHS 1 COAEPXKAHMS BOMPOCOB, MO KOTO-
PbIM 10/XHa BECTWCH MOArOTOBKA.

Mpu 00yuyeHumn - oLieHKa YPOBHS U COAEPXaHWUs BOMPOCOB, MO KOTOPLIM
[OXHa BECTUC NOAr0OTOBKA.

Mpu peopraHn3aumm - oLEeHKa BO3MOXHOCTW COTPYAHMKOB NPMCNOCOo6UTh-
CS1 K HOBbIM YCNOBWSIM PabOTbl B HOBOW OpraHu3auum.

Mpu cokpaweHnn unm yBoNbHEHUM - OLEHKa NepCnekTyiB 1 Bblaaya pe-
KomeHpauuii (0 mecte paboTsl, JOMKHOCTH), Fae COTPYAHWUK MOXET ObITb 60nee
yCcneLUHbIM (11 Nnoaodpath NporpaMmy neperoaroToBKH).

Mpn npuBneYeHnn (Harme) CneunannucToB OCHOBHON 3afaveit aBnseTcs
YOOBNETBOPEHME CMpOCca Ha PabOTHNKOB B KQYECTBEHHOM U KONMYECTBEHHOM
OTHOLWEHMK. MpKn NPYBREYEHNN CNELMANNCTOB OCHOBHOW 3afadeit aBnsaetcs
YOOBNETBOPEHME CMpOca Ha PabOTHNKOB B KQYECTBEHHOM U KONMYECTBEHHOM
OTHOLUEHUN.

OTOT NPOLLECC BKIIOYAET:

- O6wwmit aHanu3 NoTpebHOCTU (HacTosLLen 1 Byaylleit) B kagpax.

- ®opmynmpoBaHne TpeboOBaHMIA K NEPCOHAY - TOYHOE OMNpPeLENeHNe Toro,
KTO HY>XEH OpraHM3aumu, myTem aHanmaa paboTsl (paboyero MecTa, JOMKHOCTH),
NOAroTOBKYM OMMCaHWS 3TON paboThl, @ TakXe OMPeaeneHe CPOKOB M YCNOBUIA
Habopa.

- OnpepeneHne 0CHOBHBIX UCTOYHUKOB NOCTYMIEHWIA KaHAWMOATOB.

- Bbibop mMeToauK oUeHKK 1 0TOopa KagpoB..

Haem Ha paboTy - 310 psf AeiCTBUIA, HanpaBNEHHbIX Ha MPUBEYeHne
KaHOMAATOB, 06MafAOLWMX Ka4ecTBaMmM, HEOOXOAMMBIMM 4Nt IOCTUMXKEHMS Lie-
Nei, NOCTaBNEHHBLIX OPraHn3aumen. 3T0 KOMMAEKC OPraHM3aunoOHHbLIX Mepon-
PVSTUIA, BKIIOYAIOLLMIA BCE 3Tanbl HAbOpa KaapoB, a Takke OLEHKY, 0TOOop Kaa-
POB 1 NpUEM COTPYOHMKOB Ha paboTy.

Mpu BbIGOPE KpUTEPHEB OTOOPA HEOOXOANMO ACHO CPOPMYNMPOBATL Kaye-
cTBa paboTHMKOB, BOCTPEBOBAHHLIE B COOTBETCTBYIOLLEM BUAE AEATENBLHOCTMU.
[Ina 3T0ro HeoH6X0AMMO NPOBECTM NCUXONOrMYECKMA NPODECCUOHANBHBIN aHa-
N3 0eaTenbHOCTU, M3Y4eHne HOPMATUBHBIX JOKYMEHTOB, SKCMEPTHYKO OLLEHKY
TpeboBaHuit npodeccum (B Ka4ecTBe 3KCMEePTOB BbICTYNAOT BeadyLLye crneLma-
NNCTHI B 13y4aeMolt 06nacTu). B peaynbtarte BLISBASIOTCS Ka4eCTBa, Heobxoam-
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Mble ons paboTbl B UCCNEAYEMON OpraHMsaLmn, Ka4ecTsa, HeoBXoayMbIE ANs
PYKOBOZMTENEN, XenaTtebHble kayecTsa. Mocne 3Toro yxe BeIGMpatoTcs MeTo-
[bl OLLEHKN 3TUX 3HAYMMbIX Ka4eCTB.

Kputepuu cnenyet ¢popmmpoBaTh Tak, YTOOLI OHI BCECTOPOHHE XapaKTepu-
30BaM paboTHKKA, OMbIT, 300POBLE W NINYHLIE XaPaKTEPUCTUKU. ITaSIOHHbIE
YPOBHM TPe6GOBaHMIA N0 KaxaoMy KpuTepuio pa3pabaTthiBatoTcs MCX0Os M3 Xa-
PaKTEPUCTUK COTPYAHMKOB OpraHm3aLim, XOPOLUO CrPaBASIOLLMXCS CO CBOMMM
0693aHHOCTSMU.

BONMbLWMHCTBO HaHMMaTene 0ToMPaIOT PabOTHINKOB, OLIEHMBAa UX MO MOy-
YeHHOMY UMK 06PA30BaHMIO, MO NPAKTUYECKOMY OrbITY, KOTOPbIV ABNSETCS BaX-
HEMLWUM KPUTEPMEM YPOBHSI KBanndukauum paboTHUKA, YYMTbIBAS MPU 3TOM
coumanbHbIN CTaTyC KaHamaara, BO3pacT, uHoraa ¢usndeckne Kkavyectea (npu
0TbOope Ha AOMKHOCTH, TPEDOYIOLLME BLIHOCIMBOCTY, CUMbI, 300PO0BbS). [pK BbI-
Hope mMeToa 0TOOPaA CYLLECTBEHHbIM SBNIIETCA TO, Ha KaKyIo JO/XHOCTU OTOU-
paeTcs kaHauaar.

Mpw oT6OPE KaHAMAATOB Ha BakaHTHYIO AOMMKHOCTL MEHEXepa, ECIN OLe-
HVIBAETCS UHTENNEKTYaNbHbIN YPOBEHb, Hanbonee 3 EKTVBHLIM METOLOM OLIEH-
K1 SBNSIETCS NCUXONOrM4eCcKoe TECTUPOBAHME M MPOBELAEHNE OLIEHOYHbIX AEN0-
BbIX WrP; NPV NPOBEPKE NPOPECCUMOHABHBIX 3HAHWIA U HAaBLIKOB MPeunMyLLe-
CTBEHHO VCMONL3YETCS KBaNMbUKALMOHHOE TECTUPOBAHWE, ONS BbISIBNIEHNS KOM-
MYHUKaTUBHbIX CNIOCOBHOCTEN 3PDEKTUBHBIMU ABASIIOTCS OLEHOYHbIE AESIOBbIE
Urpbl 1 cobecenoBaHne, MMYHOCTHbIE KAYECTBA BLIIBASIOTCS C MOMOLLBIO MCK-
XOJIOrMYECKOro TECTMPOBAHMS M cobecenoBaHUs U T.4,

CyLLecTBeHHOE BHUMAHWE YAENAETCS TakKe OLEHKE YNpaBneHYeCcKnX Kaj-
POB Ha BCEX aTanax AesTeNnbHOCTW npeanpuatiii. Ing oueHky KaapoB ynpas-
NEHNA HY>XXEH KOMMEKCHBIA MHTErPaTUBHLINA NOKa3aTeNb. HET YeTKMx Kputepu-
€B, M0 KOTOPLIM aHaIM3NPYETCS yNpaBneHyeckas AesTensHOCTb. B oueHke yn-
PaBNEHYECKMX KaIPOB TPYOHO M30exaTb CyObeKTUBHOCTU, UCTOYHMK KOTOPOI
KPOETCS B y4acTun NMoAen (3KCNEPTOB, NCUXONOroB) NPW NPUMEHEHUI Camon
npouenypbl OUeHKW. [laHHbIN aBTOP CHATAET, YTO NPW OLEHKE PYKOBOAUTENEN
MCMONb3YIOTCS Takmne MeToabl, kak 6ecena, TECTUPOBaHWE, OEN0BbIE UIPbl. [pn
3TOM WCCNenyoTCs Takme 3HauMMble Ka4yecTBa, kKak CnocoBHOCTL K CTpaTeru-
4ECKOMY MbILLIEHMIO, MPUHATUIO PELLEHNIA, FOTOBHOCTb K PUCKY W T.4,

OcTaHoeuMmcs NoppobHee Ha OLIEHKe NepcoHana Ha atane otbopa npuy Haime.

B 60nbWMHCTBE peanbHbIX Cy4aeB Mpu aHann3e pestoMe obpallaeTcs
BHMMAHMWE Ha YETblPE OCHOBHbLIX MOMEHTA:

1. BHewHwuin Bua, unmn opopmneHume.

2. ComepxaHue.

3. ToyHOCTb.

4. Ctunb.

BHeluHwWin Bua, n obopmMneHne pestome J0MKEH AaTh NPeanpusTio Nepeoe
NPeLCTaBNeHNe 0 IMYHOCTM HAHMMAEMOrO N CEPbE3HOCTU €r0 HaMEPEHUsI.
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BraronpuatHO 3puTENBHO BOCMPUHUMAEMOE 3asiBIEHNe, 04HAKO, ele He
ABNAETCHd nokasarenem a,D,eKBaTHOVI MO3UTUBHOCTWN €ro aBTopa KakK NoTeHuun-
anbHOro paboTHKKA. ACHOCTb CTPYKTYPbI U aKKypaTHOCTb 0POPMIEHNS pe3tomMe
MOryT UCXOOUTb KaK OT KBaJ'IVI(DVILI,VIDOBaHHOFO pa6OTHVIKa, TaK 1 OT HEeyBepeH-
HOrO KaHauaaTa, negaHTa Uam 04KOBTMPATENS.

Tem He MeHee npocnexeHa 3aKOHOMEPHOCTb: 13 HEPSLLIMBO 0POPMIIEH-
HOrO pestome CReayeT, 4TO NMMYHOCTb KaHAMAAaTa ManoBbIPa3nTENbHa, OH Takke
B MaJION CTENEHW roToB HanparatbCq B BbIMNOJIHEHUM 3adaHUA. ‘-Ial.ue BCero
Takve pesioMe NpuHagnexar nepy aroueHTpuka, KOTOpbIii Yepes HamBbiCLLee
ocnenneHue, unn «g» - opueHTaUmio He CnocobeH cnemoBaTb TPeBOBAHMAM
YNOPSIAOYEHHOW XN3HW 1 Tpyaa.

CopepxaHue pesioMe JOMKHO MHPOPMMPOBATL O HAHUMAEMOM C NO3ULIA
cneunduKn AOMKHOCTM M BbITb PAacCUMTaHO Ha MHGDOPMALIMOHHbIE OXMAAHNS
npeanpuaTna, Ha3BaHHbIE B 00BABNEHUN NN B 0I'Iy6ﬂVIKOBaHHbIX yCcnoBsusax 3a-
MELLEHNS BaKaHTHOW JOMKHOCTU. [pn pasHOM OTHOLWEHWK K ryBuHe copep-
XaHn4 3aaB/ieHnd cneuyannctbl BCe Xe eanHOAYLHbI B TOM, YTOObI O6paTVITb
0c060e BHVMaHWe 1y BOBCE OTCEMBATb TE U3 HUX, FOe 04EBMIHA HEUCKPEH-
HOCTb, XBACTOBCTBO UM HEACHOCTb U3N0XEHNA CBG}J,EHVIVI. 3HaKoMm YTOHYEHHO-
ro aBaHTIOPM3Ma MOXET ObITb 3aBNIEHIE, HANMMCAHHOE NOA, AEBU30M: YeM abCT-
paKkTHee npeacTtaBnTb Oeno, TeEM OCTPOYMHEE U UHTENIMreHTHEE PaCKpPOoeTCa
kaHauaat. CyllecTBYIOT CTPYKTYPMPOBaHHbLIE PEKOMEHAALMM, KacatoLLMECS CO-
[ep>XXaHna 3asaBneHnd, ero CTung.

CTunb - 3TO COBOKYMHOCTb MPMEMOB UCMOb30BaHUS CPEACTB HAapOAHOro
A3blIKa, TEX UIIN UHBIX UAEN, MBICNIEN B PA3NINYHbIX YCIIOBUAX PEYEBOI NPAKTUKN,
cnor. Kak BaXHbIn acnekT aHanmaa 3asiBfneHus CTusb, COrfacHO agTopam Cno-
Baps N0 MapKETUHIY NepcoHana, «0cobeHHO yoeanTensHo» AOMKHEI NPOAEMOH-
CTPUPOBATbL MOMOAbLIE PYKOBOAMTENN N MEHEOXEPbI.

BonblKNHCTBO Y4€eHbIX 1 CneumnanncToB CKNOHAIOTCA K nCCnegoBaHnio Ctn-
N9 NMCbMa MO ABYM HamnpaBfEHNSM - CTaTUYECKOMY U AUHAMMYECKOMY. BHYTpK
Kaxaoro u3 HanpaBneHmM npepnonaraeTcya BbloeneHune <<Hp638bl'~ial7IH0 OUHa-
MWYECKOr0» N «4PE3BbIYANHO CTAaTUYECKOro» CTUNEN. MNepBbli - 3HaK 0QyX0TBO-
PEHHOCTU N PELINTENbHOCTU KaHaMaaTa, BTOpOI7I - GonbLUMX ynopsaa04eHHOCTH
N MPOSIBIEHNS OQHO MOPALKOBOrO MbIWEHMS. OMHaMUYECKU CTUNIb MOXHO
pacno3HaTb Mo XnBomy 1 4CHOMY BOCMNPONU3BEOEHUIO MbICﬂeVI, CTaTU4ecKuit -
no 6onee GopmanbHOMYy 1 4ENO0BOMY NMOBECTBOBAHMIO.

Buorpadus, unmn onncaHme Xn3Hu B XPOHOMOMMYECKOM NOPSAKe, COrnacHo
BbIBOAAM UCCNEea0oBaTenei n npakTMieckomy OnbITy CneunancToB no nepco-
Hany, ABnaeTcd Havnbonee NPUroaHbIM AOKYMEHTOM ANnga 4OCTaTO4HO 6bICTpOFO
0630pa NPOHECCUOHANBHOMO 1 NIMYHOCTHOrO Pa3BUTMS U CTAHOBNEHUS KaHAW-
nata. Npy MHTEHCUMBHOM M3Y4EHWUM OHA MOXET ObiTb «COKPOBMLLHMLIEN>» NS
BbIBOJOB, KOTOPbIE B COEAVHEHNI CO CBMOETENLCTBAMM M MO3XE - C cobeceno-
BaHWEM, CYLLECTBEHHO obneryaet OLIeHKY HaHMMaeMmoro.
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B Tabenn o paHrax OKYMEHTOB [i1s HaliMa JOKYMeHTaM 00 obpa3oBa-
HUM (kBanudukKaumum) 0TBOLST OLHO U3 CaMblX 3HAYMMbIX MECT, HEPELKO Ha-
[ensas CTaTyCOM 3TajloHa 1 COM3MEpsis C HUMM KayeCTBEHHbIE MokasaTenu
IpYrvx 3asBuTeNbHbIX Oymar B fene kaHamaara.

YyeHble 1 NpakTuyeckme paboTHUKK BUAST B HUX JOCTATOYHO CEpPbe3Hoe
OTpaXeHune 1 NoaTBePXAeHMe Lienoro Habopa NpodeccroHanbHbIX 1 MIMYHOCT-
HbIX KQ4eCTB KaHamaaTa, COCTaBMASIOWMX CYyTb MPUIOAHOCTM K TOMY UK UHOMY
paboyemy MecTy.

Bkntouast B nepeyeHb naketa Gymar ans HaiMa 3TU JOKYMEHTbI, CyXObl
nepcoHana NoapasymMeBatoT MO, HUMKU N OXWIAIOT OT KaHamaaTa Npeacrase-
HWS ABYX BIA0B JOKYMEHTOB: 06pa30BaTesibHbIX CBUAETENLCTB W TPYAOBbLIX CBU-
[ETEeNbCTB.

CeupetenbcTBa 06 06pa3oBaHMK BKIOHAIOT B cebs BCe BUObLI JOKYMEHTOB
(aTTecTathl, cepTUdMKaThl, AUMNOMbI 1 T.M., YAOCTOBEPSIOLLME 06 OKOHYAHMM
HaHUMaeMbIM TOrO AW APYroro y4ebHOro 3aBeAeHNs U CTEMEHM YCeBAaEMOC-
TW, BbISCHEHHOW Npy GOPMabHBIX UCTIbITaHNAX B (hade 06y4eHus.

IMpwn Bcem MHOroo6pa3unm BuaoB 1 Gopm 06y4eHMs, @ COOTBETCTBEHHO U YA0-
CTOBEPSIOLLMX X OKOHYaHWE [JOKYMEHTOB 0C000e BHUMAHWE YAeNseTcs WKOMb-
Homy. OLieHKa CBMAETENLCTB MOXET IaTh BO3MOXHOCTb CAENATh BbiBO, 00 06/1a-
CTU UHTEPECOB HAHMaeMOro 1 Onpenen1Tb 00LLYI0 FOTOBHOCTb K paboTe.

AHanu3 cB1AeTeNbCTB NO3BONSET CAENATh CNEAYIOLME 3aKITIOYEHUS:

- XOpOLLMEe OLIEHKW AatoT OCHOBAHME [Nsi BbISCHEHMSI 061aCTU MHTEPECOB;

- MIOXVE OLEHKM YKa3bIBAOT HA NeHb, OTCYTCTBUE MHTEPECOB, HEAOCTATON-
HYIO Cuny BOW;

- Yem 60sbLUE CBMAETENLCTB NPEACTaBUN KaHAMAAT, TEM BbiLLE TOYHOCTb
BLIBOZOB O HEM.

O6ulee BreyaTneHne 0T CBUOETENLCTB C BONbLLON CTEMNEHbIO YBEPEHHOCTH
yKasbiBaeT Ha CNOCOBHOCTM KaHamaaTa, ero npucnocabnmeaeMocTb 1 BKIOYe-
HWE B COLMANbHYIO CUCTEMY.

Y10 Xe KacaeTcs MepCoOHaNbHOr0 aHKeTUPOBAHUSA NPU HaliMe, TO UCTO-
puyeckasl PeTPOCNeKTMBa MPUMEHEHNST aHKET NMO3BONSIET BblAEUTb aHKETUPO-
BaHWe, C OOQHON CTOPOHBI, KaK TPAAMUMOHHBIA METOA, ANarHOCTUKM NMPUrOAHOC-
TV KaHOMaaTa, a C APYrom - kak HOBbIA AYArHOCTUYECKUIA METOA,. Tak CuuTatoT
BCE Te Xe aBTOPbl. TPAaAMUMOHHLIMU BbICTYNAKOT NEPCOHANLHBLIE aHKETbI, OTHO-
CUTENbHO HOBATOPCKUMY - aBTOOMOrpaduryeckue.

O6LLee Ha3BaHWe «NepCoHalbHbIE» - 0ObeANHSET HECKONbKO BUOOB aHKET,
TPAAMLMOHHO UCMONb3YeMbIX NpeanpuaTusSMu ang otbopa kaHamoaToB. OaHu
3 HUX coflepxaT HebosbLLOV CNeKTP BONPOCOB, BbISIBNSIOLLMX B OCHOBHOM Ce-
MENHO-NIMYHOCTHBIN M\ MK NPodeccHoHarbHbI cTaTyc npeTeHaeHTa. [pyrue
cTaedaT nepen HUM go 200 BONPOCOB, HA KOTOPbLIE HYXHO OTBETWUTb «Oa», «HE
YBEPEH», UM «HeT». B 0CHOBe BTOPOro Buaa aHKETUPOBaHWUS NEXMT dopma
camooLEeHKK. 1o 3anofHEHHON aHKeTe SKCMEPT MOXET MOMbITaTbCa Onpeae-
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NUTb, IMEET NN, HaNPUMEP, INYHOCTb CKITOHHOCTb K KOHKPETHOMY 1N aBCTPaKT-
HOMY MbILLIEHMIO, K CIOHTAHHOCTW UNK K CAMOKOHTPOSI0. 4acTo Takme aHKeThI
OTHOCSIT K PA3HOBMAHOCTY TECTOB W MO3TOMY €€ AENCTBEHHOCTb aHaIM3NPYIOT
COBMECTHO C MeTOAamMu TECTMPOBaHMS NPy Haime.

OueHka KaHAMAATOB C MOMOLLbIO KOHTAKTHbIX METOA0B

TectupoBanue

TecTupoBaHue kaHAMOATOB OTHOCUTCS K MCMXOMOMMYECKUM U MOMYKOHTAKT -
HbIM METOZAM 0TOOPA. BbIAensioT TPU OCHOBHBIX CUTYaLWK, B KOTOPBIX MPW MO-
CTaHOBKE Pa3NMyHbIX 33834 NPUMEHSETCS NCUXON0MMYECKOe TECTUPOBAHME:

- B HaNV4My MMEETCS HECKOMbKO CBOOOAHBIX MECT M €CTb TOMbKO OAMH
NPETEHAEHT, NOCTYNatOLLMIA LOMKEH NMONTK Ha TO MECTO, KOTOPOEe emy BonbLLe
BCEro Noaxoamr;

- KOJMYECTBO BakaHTHBLIX MECT M YMC/O NPETEHAEHTOB OAMHAKOBO, HEOOXO-
VMO BOOUTLCS OMTUMANBHOrO PacnpeaeneHms;

- CBOOOJHO TONBKO OAHO MECTO, @ B HAIMYMM UMEETCS HECKOJ/IbKO NPETEH-
LLEHTOB, 3 KOTOPbIX HEOBXOAMMO HalTK Hanbonee NOAXOAALLErO.

B cootBeTCTBUM C BbIOPAHHLIMI FPYNNMPOBOYHEIMKA NPU3HAKamMK TECTH
KnaccuduumMpyioT pasnuyHeiMi cnocobamn. Hambonee ykpynHeHHas knaccu-
durkauma conepxuT ABe rpynnbl TECTOB:

- NMPOEKTUBHbIE, MPEAHA3HAYEHHbIE A1 MOTyYeHNs 00Lwero npeacTaBneHns
0 NIMYHOCTM (HanpUMeEP, TECT HA MHTEPMPETALWMIO KOHTYPOB HAPUCOBAHHBIX Ae-
PEBLEB);

- CTaHOaPTV3MPOBaHHbLIE, HEOOXOAMMOCTbL KOTOPLIX - B BLIBNEHW OTAENb-
HbIX KQYECTB UCMbITYEMOrO U €ro CMOCOBHOCTM AENCTBOBATh B SKCTPEMASTbHBIX
CUTyaumsx (CBA3aHHbIX, HaNpUMep, C HEXBATKOW BPEMEHN).

Ha npaktvke npw otbope nepcoHana MPUMEHAIOTCS ABa OCHOBHbBIX TWMa
NCUXONOMMYECKNX TECTOB: TECTLI CMNOCOBHOCTEN U IMYHOCTHLIE OMPOCHMKM.

BonbLWMHCTBO CnewLyanMcToB NPUAEPXMBaNoCh MHEHUS, YTO U1 TOrO, YTO-
Obl TeCT cnocoBHOCTER UK NGO ApYroi MeTog, 0TOopPa MOr NPUHECTU NOMb3Y,
HeoOX04MMO NPOBECTW UCCNEA0BAHNE KPUTEPUABHOW BANMAHOCTU, OPUEHTH-
POBaHHOE Ha YCNOBWS KOHKPETHOW OpraHm3aLyu.

Mocne KOPPEKTUPOBKUN [aHHBIX C YHETOM PasNnyHbIX HakTopoB, Takmx Kak
pa3mep BbIBOPKM 1 OrpaHMyYeHne UCMOb3YEMOro Anana3oHa OLEHKM, okasa-
NOCb, Y4TO NCCNEROBAHNS TECTOB KOTHUTUBHBIX CMIOCOBHOCTEN MOKa3bIBAIOT YPes-
Bbl4allHO COrNacoBaHHbIE Mexay Co00V pe3ynbTaTbl. STUM LOCTATOYHO SICHO
Oblna NOATBEPXAEHA BaIMAHOCTb KOTHUTUBHBIX TECTOB B Camblx Pa3HooOpas-
HbIX cUTYyauwmsx. Jpyrimm cnoBamu, Takme TeCTbl MOXHO UCMOMb30BaThb A4S Npo-
rHO3MPOBaHUs PaboThbl YenoBeka B OOMbLLMHCTBE cdhep NPodecCcroHanbHON
LesTenbHOCTU.

Hanbonee nHTepecHbIM CBONCTBOM Pe3ybTaToB TecTa ABASETCS TO, YTO
OHU OTHOCUTENIbHO Masio BapbMPYIOTCS B 3aBUCUMMOCTM OT YCNOBUI NpoBe-
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[EeHNs TecTa, U MoYTK B NIIOOBOIM CUTYyaLMN MMEET CMbICST PaCCMOTPETbL BO3-
MOXHOCTb NPUMEHEHNA TECTA O6LLI,eFO WHTEeNnneKTa. I'Iposop,mcq Takune Tec-
Thl OCTATOYHO BLICTPO M NPOCTO, @ MHTEPNPETALMS NX PE3Y/bTaTOB OCYLLE-
CTBNAEeTCA OTHOCUTENIbHO HECN0XHbIMN MEeTOdaMu, HO NpK 3TOM ONnd Hee
TpebyloTCca cneumanbHO NOAroTOBAEHHbIE Kaapbl. MIHOraa umetoTcs gocra-
TOYHO OCHOBaTEJIbHble NPU4NHbLI ANngd TOro, 4yTOObI 0TKA3aThCsa OT npumMmeHe-
HUS TecTa Ha 0bLIMe YMCTBEHHbIE CNOCOBHOCTW. MpUMepoM cuTyaumm, rae
Takoi TecT okasancst 6bl He 0COBEeHHO Mone3eH, SABNATCS Chyyaun, koraa
BECbMa BEPOSITHO, YTO YPOBEHb CMOCOOHOCTEN BCEX KAaHANAATOB OKAXETCS
NPMMEPHO OAMHAKOBbLIM (HAaNpUMep, KOraa NpPoM3BOANTCS 0TOOP BbIMYCKHU-
KOB BY30B).

AHanua nutepartypHbIX UCTOYHUKOB MOKa3as, 4To MHOrMe asTopbl NpMaaloT
CYLLIECTBEHHOE 3HAYeHMe TECTAM Ha MHTENIEKT Ha BCEX 3Tanax OLeHKM Nepco-
Hana.

IMpy paccMOTPEHUN NPUrOAHOCTM IMYHOCTHBLIX TECTOB A 0TOOpa nepco-
Hana BaxHee BCEero yCTaHOBWUTb AAlOT I 3TU TeCTbl TaKyto I/IH(DOpMaLI,VI}O, C
MOMOLLBIO KOTOPOW MOXHO 605ee TOYHO NPOrHO3MpoBaTh NPOodeccnoHanbHoe
noseneHne 4yenoBeka. npeﬂ,CTaBﬂﬂeTCFl, YTO OTBETUTb Ha 3TOT BOMNPOC MOXHO
YTBEPAMUTENBHO.

dakTopbl XapakTepa, Takme Kak 3MOLMOHaNbHas YCTOMYMBOCTb M 3KCTpa-
BEPTMPOBAHHOCTb, MIPAtOT 3HAYUTENBHYIO POJTb B MOBCEAHEBHOMN XU3HU, U BbINO
Obl CTPaHHO NpeanosioXnTb, 4YTO OHM HE OKa3blBalOT KaKoro-nnbo BAMAHUSA Ha
NPOQeCCHOHanbHY0 AEATENLHOCTL. VIMEIOTCS JOCTaTOYHbIE OCHOBAHWS Npea-
nonaratb, 4T0 B chepe 0TOopa NnepcoHana BrnosiHe BO3MOXHO NPUMEHEHWE NINY-
HOCTHBbIX OMPOCHUKOB MPW YCNOBWM, YTO OHU XOPOLLIO MPOAYMaHbl 1 UMEIOT 3a-
[aHHble XapaKTEePUCTUKN.

Tak, nccnenoBaHms Nokasanu, YTo OTKPLITOCTb A OnbITa (T.6. pa3roBopYu-
BOCTb, aKTMBHOCTb, YBEPEHHOCTb B ce6e) CBA3aHbl C yCNeLwHbIM NPOX0XAEeHNEM
NPodEeCCMOHANBLHON NOArOTOBKU B CaMblX Pas3finyHbIX MPOdECCUOHanbHbIX che-
pax.

Pe3ynbTaThl TECTOB 06bIYHO OLEHMBAIOT NNLLb aKTyaslbHble, CYLLECTBYIOLLME
B ,El,aHHbIVI MOMEHT Ka4yeCTBa; 06bnacTb N3MepeHna NCUXoNorm4ecknx Ka4ecTs
JIMYHOCTU C MOMOLLBIO TECTOB OrpaHunyeHa; 4fiq NoSyYeHns 4OCTaTONHO Mof-
HbIX I'Ipe,EI,CTaBJ'IeHI/IVI 0 IMYHOCTHbIX N FIpO(DeCCVIOHaﬂbeIX Ka4yeCcTBax NMYHOCTU
Llenecoobpas3Ho BBOAWTL HAY4HO 0OOCHOBAaHHbI KOMNNEKC (baTapelo) TeCTOB;
KBaNM@ULMPOBAHHOE MCNONb30BaHMe TeCTOB TPeOyeT COOTBETCTBYIOLLEN NCu-
XOAMarHOCTUYECKON N 3TUYECKON MOArOTOBKM TECTUPYIOWLEro; NpUMEHEHNe
TECTOB MOXET BblI3blBaTb Y NCMbITYEMbIX CTPaX, HE ﬂO3BOﬂ‘r‘|IOLLI,I/II7I MM MPOABUTb
CBOW MbICTTUTENbHBIE 1 APYrMEe BO3MOXHOCTY M MCKAXAIOLLMIA pe3yNibTaThl TEC-
TUPOBaHWS; Ny6nYHOE 06LSBNEHME PE3YNLTATOB TECTUPOBAHUS MOXET OCNOX-
HSATb OTHOLLEHWS B KOJUIEKTVBE.
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BbinonHeHne o6pa3ua padboTbl Kak METOA, OLLeHKU KaHAUAaToB

TecTbl Ha BbINONHEHME 0Opa3ua paboTsl 061a8aI0T MHOTMMW NPenMyLLE-
cTBamu. Y npeanpuatis, bnarogaps TOMy, YTO TECTbI CBS3aHbI C BbIMOSHEHNEM
onpeaeneHHol paboTbl, NOSABASETCH BO3MOXHOCTb eLle A0 NpremMa kaHauaara
Ha [JOMKHOCTb BbISIBUTb €r0 YPOBEHb KBaIMbUKALMM 1 KOMNETEHTHOCTb. Kpome
TOro, 3T1 TECTbI NOCTOSAHHO JAIOT BbICOKME MOKa3aTenm KputepuanbHo Banua-
HocTW. KaHampaTam TecTbl Aa0T BOSMOXHOCTb MOY4YMTh PEAIMCTAYECKOE Npes-
CTaBneHue o byayLei paboTe 1 NO3BONSIOT NPUHATL PeLIeHre 0 AanbHENLIEM
y4acTum B npouecce otbopa. Kpome ToOro, ¢ TOUKM 3pEeHNst KaHAWMOATOB, TaKow
TecT 06nafgaeT BbICOKON OYEBMAHON BaNMAHOCTLIO U NpakTM4yeckn ceoboaeH
OT BAVSHUS NpeaybexaeHniA, NOCKONbKY Kakasi-nnbo NpeaB3saTOCTb CBOAMTCS K
MWUHUMYMY 13-3a TOrO, 4TO OCHOBHOE BHMaHMWE Npu TECTUPOBAHWUN YOENSETCA
TOMY, YTO KaHAMZAT MOXET WU He MOXET AenaTb.

Tem He MeHee OcHoBHas NpobieMa npy OpraHn3aLn Takmux TECTOB 3aK/li0-
4aeTcsa B TOM, YTO A1 KAX/IO0W JOMKHOCTM TpebyeTcsa cneunpuyeckunin TecT, a
TECT, NPUrOAHbIA NS 04HON NPOPECCHM, MOXET HE MOJOWUTY 4NS OPYruX, AaXe
TECHO CBSI3aHHbIX C HEN.

O6wwme npaBuia TeCTUPOBAHUS:

- Jlloboe cnoxHoe TECTMPOBAHME [OMKHO NPOBOAMTLCA NPY y4acTum cne-
unanucTa no NcyUxoamarHocTrke UM Npu nocneaytoLemM ero y4actuu B kave-
CTBE KOHCYNbTaHTa.

- Yenoseka Hemb3si MOABEPraTb NCMXONOrMYECKOMY 06CNeA0BaHMI0 0OMaH-
HbIM MYTEM UMW MPOTUB Er0 BOJN.

- lNepen npoBeaeHMeM TECTUPOBAHWS NCMLITYEMOrO HEOBX0AMMO Npeayn-
PEanTL O TOM, YTO B XO[€ UCCNEe0BaHNS OH HEBOJILHO MOXET COOOLLMTbL Takyto
nHdOpMaLMIo 0 cebe, CBOMX MbICTIIX U YYBCTBAX, KOTOPYIO Cam HEe OCO3HaET.

- Jlio6oi1 yenoBek, 3a CKIOYEHNEM Cy4aEB, OFOBOPEHHBIX 3apaHee, MMeeT
npaBo 3HaTb Pe3ynbTaTbl CBOEr0 TECTUPOBAHMS.

- Pesynbrarhl TECTMPOBaHNSA HE LOMKHLI TPABMUPOBATL UCCIIELYEMOrO U
\ MM CHXATb ero CaMOOLLEHKY.

- Wcnbityemblii fonxeH GbiTb MHOOPMMPOBAH O LENSX TECTMPOBAHMS W
¢dopmax UCronb30BaHNs ero pesynbTaTos.

- WMHoopmauma o pesynbratax TeCTUPOBaHWUSA OOSKHA NPEeoCTaBnATLCS
TONIbKO TEM, KOMY OHa NpeaHa3Ha4aeTcs.

- TecTupyoLwmin 0613aH XpaHUTb NPO(PECCUOHANBHYIO TaliHY.

Cobecenosaune.

CobecenoBaHuio npu oTbope nepcoHana OTBOAUTCS CYLLECTBEHHAs POfb.
3apaya nepeBrMYHOrO 0TOOPa COCTOMUT B ONMPeAeneHn OrpaHnyeHHoro Y1cna
KaHAWMOATOB, C KOTOPLIMU OpraHu3aums moria 6bl paboTtaTb MHAMBUAYANLHO.
Ha cnenytouiem atane cneupanict no noabopy nepcoHana npoBoauT MHOMBM-
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AyanbHble c00ecenoBaHNs (4acTo HasbiBaeMble MHTEPBbLIO) C OTOOPaHHbLIMY
KaHaupaTamu.

O6wue npaBuna npoBefeHUs cobeceqoBaHUs:

CospaHue atmocdepbl floBepus B Havane cobecefoBaHNs KpaiiHe Bax-
HO. HeoBGX0AMMO CHSTb €CTECTBEHHYIO A JAHHOTO MOMEHTA HanPsKEHHOCTb,
[aTb BO3MOXHOCTb KaHAMAATY paccnabuTbes U NOHOCTbLIO MPOAEMOHCTPUPO-
BaTb CBOW Ka4ecTBa. [l 3T0ro MOXHO HavyaTb cobeceoBaHMe C BONPOCOB Ha
HeTpanbHyIo TeMy, NPEeJIOXUTL KaHAWMAATY CECTb TaMm, rae emy yaobHo, noxarb
PYKY, YNbIOHYTCS 1 T.10.

OcHoBHag YacTb cobecefoBaHUa NpeacTaBnseT coboil 0OMeH MH-
dopmaumeit Mexay ero yqactHukamu. MIHTepsbioepa MHTEpPecyeT Ta MHpOop-
Maums, KoTopasi 4aeT BO3MOXHOCTb OLEHWUTb CMOCOOHOCTb 1 XeNaHne kaHamaa-
Ta ycnewHo paboTtatb B OpraHM3aLmn, a He NPOCTO GakTbl U3 ero XU3H1 Un
pacckasbliBaeMble UM McTopuun. MosToMy NpoBoasWwmMiA cobecenoBaHne Oon-
XEH COXPaHsTb KOHTPOSIb HAf, ero X040M M BbICTyNaTh B PO «BeAyLLEro». B 10
Xe BpeMs He crieayeT noaaBnsTb MHULMATUBY KaHAMAATa U NMOHOCTbLIO WaTh
€ro BO3MOXHOCTV 3a1aBaTb BOMNPOCHI.

OueHka KaHgupaTa fomkHa ObiTb NpoM3BeAeHa HenocpeACcTBEHHO
nocne codoecefoBaHus, B NPOTVBHOM CJly4ae 0CTPOTa BOCMPUSATUS COTPETCS,
1 MPOBOAMBLLINIA COBECEA0BAHNE COTPYAHMK MOXET YNYCTUTb BaXHble AeTaM.

Llenb cobecegoBaHuii 3aK1t04aETCS B OLLEHKE CTENeHN COOTBETCTBMS KaH-
anaarta nopTpeTy MAeanbHOro COTPYAHMKA, ero CNOCOBHOCTM BhIMOMHATL TPe-
©0BaHMS JOMKHOCTHOM UHCTPYKLIMM, NOTEHLMana npodeccnoHansHoro pocTa n
pasBuTUS, CMOCOBHOCTM afanTMPOBAaTLCA B OpraHM3auum, 3HaKOMCTBE C OXM-
JaHUsMM KaHamOaTa B OTHOLLIEHUM OpraHu3aLmv, YCnoBuii paboThl, ee onnarbl
nT.o.

BaxHO NOMHUTb, 4TO cobecenoBaHve SBNSETCS ABYCTOPOHHMUM MPOLLECCOM
- He TONbKO OpraHM3auus OLEHWBAET KaHaMaaTa, HO U KaHAMAAT OLEHMBAET
OpraHM3aLmIo C TOYKM 3PEHst ee COOTBETCTBMSA ero COBCTBEHHLIM MHTEpecam
1 3anpocam. He SBAsISiCb TEXHNYECKMM CMELManMCTOM, COTPYAHMK OTAena ye-
NOBEYECKUX PECYPCOB [OMKXEH COCPENOTOUUTLCS Ha OLIEHKE «OOLLMX XapaKTe-
PUCTVK» KaHAMAATa - aHaIMTUYECKUX CMOCOOHOCTEN, XapakTepa, XWU3HEHHOM
dunocodum, MOTUBALMK, TPYAOCMNOCOOHOCTI, COBMECTMMOCTM C OpraHv3aLy-
en.

MocnenHuii hakTop UMeeT 60JbLIOE 3HAYEHWE U HU B KOEM Cly4ae He [0N-
XeH ObITb MPOUIHOPUPOBAH - Kaxaas OpraHn3auys UMeeT COOCTBEHHYIO KySb-
TYpY, KOTOpas MOXET He COBMadaTh C LIEHHOCTAMM U CTUIEM NOBEAEHMS KaH-
anpata. Pe3koe HeCOOTBETCTBIME YPEBATO KOHPINKTOM, BONE3HEHHBIM KaK Afst
COTPYOHVKA, Tak U Ons opraHusauymm.

CyLecTByET HECKOJIbKO PAa3HOBUAHOCTEN COBECE0BaHN C KaHanaaTamu,
BbIOOP KOTOPbIX 3aBMCMT OT TpaauLUmii OpraHmM3aummn, 0cOOeHHOCTeN kaHamaara,
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BAKaHTHOW JOMKHOCTW, MHAMBMAYANBLHOrO NPeanoyTeHNs NPOBOAALLErO cobe-
cefoBaHue COTpyaHuKa. PeaynbTaThl cO6eCenoBaHNs AOMKHbI OblTh 3adUKCH-
POBaHbl JOKYMEHTaIbHO. Tenepb 3TO HEPeaKo AeNnaeTcs B 9/1eKTPOHHOM BUAE
B creuyanbHom pasaene MHTepHeTa, hopmannayioLem npoLlecc cobecenosa-
HUS.

BOoNbLIMHCTBO OpraHM3aLLmii UCNOsb3YIOT CreLmabHble GOPMbI OLLEHKM KaH-
ONOaToB, ecnm Takmx GOPM He CyLLECTBYET, MOXHO 1CMOb30BaTh NOPTPET Mae-
anbHOro COTPYOHMKA B Ka4ecTBe CBOEOOPA3HOro OLEHOYHOro nncta. Peaynb-
TaTbl C0BeCenoBaHNs OOMKHbI COEPXaTb OLEHKY KaHauaaTa u NpeasioxeHne
NpOOONXaTh U NPeKpaTUTb PaboTy C HUM, 3aK/O4EHME NPOBOAMBLLErO CObe-
cefloBaHVe COTPYAHVKA NepeaaeTcs PyKOBOAUTENIO NOAPa3AeneH s, pacnona-
ratoLLero BakaHCcue, KOTopblid, Kak npasumiio, 1 NPUHUMAET PeLLEeHne O AallbHel-
LUMX OENCTBUSIX B OTHOLIEHMW JAHHOMO KaHamaara.

Ecnmn pykoBoauTenb noapasaeneHns yOooBneTBOPeH pesy/bratamu cobe-
Cefl0BaHwsl, MPOBEAEHHOIO COTPYAHNKOM OTAENA YENOBEYECKMX PECYPCOB, OH
Ha3Ha4yaeT BCTPEYY C KaHAUAATOM.

Knaccudukauum TMnoB cobecenoBaHmii:

Mpu TpagMUMOHHOM cobeceqo0BaHMM OLIEHMBAHWE OCYLLIECTBNSETCS B
OCHOBHOM nof, BNngHMeEM HEOCO3HAHHOI0 BOCNPUATUAA TOro, HACKOJ1bKO KaHa M-
JaT NOAXOAUT Ha AaHHYI0 LOMKHOCTb, NPU 3TOM 3a4at0TCS 3aKPbIThIE UK HABO-
JdLLme BONpOoChl, HA KOTOPbIE YalLlle BCEro NpUXoamTca 0TBeYaTh «aa», <HET» Un
rOBOPWTb YTO-NMOO0 AOCTATOYHO OYEBUAHOE. 10N1E€3HOCTL TPAAMLMOHHBIX Kaf-
pOBbIX COBECE0BaHNI, HaLeNIeHHbIX, Kak NPaB/O, Ha BbIIBNEHKE Y KaHAMaaTa
TEX XapakTepUCTUK, KOTOPbIE CHATAIOTCS BXHBIMU 4151 BbIMOAHEHMS Npodec-
CUOHaNbHOMN [eaTenbHoCT!U, MHOrMMK nccnepoBatendamm nogsepranacb COMHe-
HUIO MO MPWYMHE HeOCTAaTOYHOrO NPOrHOCTMYECKOro NOTEHLMAaNa Takux cobe-
Ccef0BaHuin.

Mpu cTPYKTYpMpOBaHHOM cobecen0BaHMM OCHOBHOE BHIIMaHWe yaens-
eTcq (baKTOpaM, BNUAIOLLMM Ha BbINONHEHWE pa60Tb|, npnyem 3agatoTca OTKpbI-
Tbl€ BOMPOCHI, Ha KOTOPbIE TPEOYIOTCS NOAPO6HLIE OTBETLI BONPOCHI TECHO CBS-
3aHbl C NPOPECCUOHANLHON AeATeNbHOCTLIO. Takoe cobecenoBaHme No3Boss-
€T JlyyLle NPorHo3npoBaTh ByayLLyio NPOdPeCcCUOHaNbHYI0 AESTENbHOCTb KaH-
Aupata, 4em cobeceioBaHNe, HE MMEIOLLIEe ONPeaeNeHHON (1K Kakoi Bbl TO H
ObIN10) CTPYKTYPHI,

Cpenu CTPyKTYpMpOBaHHLIX CODeCenoBaHuiA BbIENSETCs, NPeXae BCero,
MeTop, CUTyaTUBHbIX cobecepoBaHuii. 3atem cnenyloT ¢popManusoBaH-
Hoe (Mogenupyioulee) cobecenoBaHUe C LIENbIO ONpeaeneHns NoBeaeHNs,
a Takke MeTop, pa3HOHaNpPaB/ieHHOro cobecefoBaHuS.

Pa3HoHanpasneHHoe cobeceioBaHNE COYETAET B cebe LOCTOMHCTBA CUTY-
aTWBHbIX 1 NMOBEAEHYECKMX CODECE0BAHMIA, HO MPU 3TOM YAENSeTCs BHIMaHNe
1 APYrMM BaXXHbIM XapaKTePUCTUKaM.
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XoTq Mexay STUMKM MeTodamu CYLLECTBYET ONpeaesieHHoe CxoACcTBO, OC-
HOBHOE BHMMaHMe Npu Kaxxaom nogxone cocpenoToyeHo Ha pa3HblX ABNEHUAX.
Hanpumep, cutyaTBHble cOBECE0BaHMS COCPEAOTOUNBAIOTCS HA CNOCOOHOC-
TN KaHOWOATOB NPeAcTaBnTb, KAKUM 6y,qu nx nosegeHne B ,EI,aHHOl7I cutTyauunn.
B ocHoBe aToro Tvna cobecenoBaHNin NEXMT TEOPUS LIENEBbLIX YCTAHOBOK U
y6e)K,£l.eHVIe, YTO HaMepPeHNa NN Lenn 4enoBeka ABnarTCa NpsaMbiM nNpeaBapun-
TeNbHbIM MoKasaTenem ero noeeaeHus. Noaxon GopmannaoBaHHOro cobece-
[0BaHWA C LeNblo onpeaeneHna nosegeHnsd, HanpoTms, 6a31/|pyeT0ﬂ Ha aMnun-
PUYECKOM TPIOU3Me, COCTOSILLLEM B TOM, Y4TO NPOLLOE NOBEIEHNE MOXET Npea-
ckasbiBaTh Oyayluee noseaeHve. KaHamaatam gaeTcs ONMcaHmne CUTyaLum, u ux
NPOCST NOSACHUTb, Kak OHW AENCTBOBANM B NMPOLLUAOM B Takon unu nomobHom
cutyaumn. Mo CyTN, OCHOBHOE OTNn4mne mexay paCCTaHOBKOI7I aKLLeHTOB B CUTY-
aTMBHOM cobecenoBaHnm 1 GOPManM30BaHHOM MOXHO CPOPMYIMPOBaTh Tak:
B NEPBOM Clly4ae crpalumBaioT: «4To Obl Bbl CAENANN, ECNN...», @ BO BTOPOM -
«YT10 BbI Aenanu, koraa...» Npy NpoBefeHUN pa3HOHaNpPaBneHHOro cobeceno-
BaHWS BHUMaHWE YAENSeTCs U NPOLLIoMY, 1 ByayLuemy, NOCKObKY 3a1al0TCs 1
CUTYaTUBHbIE U Brorpaduyeckme BONPOCHI, MpK 3TOM Takke 0becneyrBaeTcs
BO3MOXXHOCTb OLIEHUTb Pa3/InyHbIE NCUXOJIOMNM4ECKNE KOHCTPYKTbI, HAanpumMep, co-
LManbHyt0 KOMMETEHTHOCTb KaHaMAaTa UM MOTMBALMIO JOCTUXEHNS.

MprMeyaTensHO TO, MO MHEHUIO aBTOPOB, 4TO BCE TPU N0AX04a COCPenoTo-
YMBAKOTCA Ha MPMMeEpax NoBefEeHMs, ONPEAENSEMbIX HA OCHOBE aHanm3a npo-
Q)ECCMOHaﬂbHOVI [eaTeNbHOCTK, a He Ha YCTaHOBOYHbIX U INYHOCTHLIX nepe-
MEHHbIX. TeM He MeHee COCPeaOTO4EHHOCTb BOMPOCOB Ha MOBEAEHNM B MPO-
LLUSIOM Ha NpakTUKe UMeeT OfWH Hel0CTaToK, a UMEHHO TO, YTO KaHauaaThl 6e3
onbiTa paboTbl (HAaNpKUMep, BbINMYCKHUKN BY30B) HE CMOTYT A0MKHLIM 06pa3oMm
0TBETUTb. MOXHO caenatb BbiBOA, 4TO A4 NpoBeaeHNA 0T6opa B Takmx rpynnax
KaHAMAATOB NPEAnoYTUTENbHO MCMOb30BaTh CUTYaTVBHbIE UM Pa3HOHANPaB-
NeHHble cobecenoBaHuUs.

Lpyrue oTanyama cBA3aHbl C NOCTPOeHneM cobecenoBanus. Hanprmep, B
COOTBETCTBUM C METOOM (DOPManM30BaHHOrO cOOeCe10BaHNS CHUTABTCS Xe-
nateNibHbIM «rTyb0K0oe 30HANPOBAHME», MPU 3TOM OTBETbI OLIEHMBAIOTCS Ha OC-
HOBE CYOBEKTMBHOIO MHEHWst NPOBOAALLEr0 cobeceoBaHMe, TOraa kak Ha Cu-
TyaTMBHbIX COBecenoBaHMsIX TPebyeTca AaTb OTBETHI TOMILKO HA OMPeaeNEHHbIE
BOMPOChI, NpMYeM 0TBET GUKCMPYETCH Ha OCHOBE 3apaHee YCTaHOBNEHHbIX 00-
Pa3LOB M OLEHMBAETCS KaK XOPOLLWIA, COEQHUIA U HEYA0BNETBOPUTENBHBIN.

Pa3HoHanpaBneHHoe cobecenoBaHune, B OTANYME OT 3TUX ABYX TUMOB, SBNIS-
eTcsa 6onee pa3HOCTOPOHHMM, MOCKOJbKY B HEM 0C000 y4nThIBaEeTCS HE0bXoau-
MOCTb B TEYEHME Kax/10ro ceaHca cobeceqoBaHns paccMaTprBaTh PasNnyHble
aCneKTbl, KOXAbIA N3 KOTOPbIX OLEHMBAETCS NO LUKane PeATUHra NoBEAEHMS.
Hanpumep, MOXeT OLeHNBATLCS YMEHWE KaHaMAATOB NPeacTaBnTb cedsl, X Npo-
($heccmoHanbHbIE MHTEPECHI U MPUYMHBI BbIBOPA OpraHn3aumm; KpoMe 3Toro,
npoBOAMTCS OTAeNbHas 6ecena B cBOOOAHOM hopme, rae 3aAatoLLmii BONPOCHI
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MOXET «30HAMPOBAaTL» KaHAMaaTa. 34eCh Takke 334al0TCS ONpefeneHHble 61o-
rpaduyeckre 1 CUTyaT1BHbIE BONPOCHI, A5 KOTOPbIX 6onee NoapobHoe «30H-
OMpOBaHKE» He NpeaycMOoTpeHo. Kpome Toro, pasHoHanpaeneHHoe cobeceio-
BaHME MOXET aJanTpoBaTbCA ANd OLUEHKN OPYrux XapakTepucTuk KaHaupara,
KOTOpble ByayT NPU3HAHBI BXHLIMM, HANpUMep, counanbHas KOMMNETEHTHOCTb
nnn MoTmBaLna OOCTUXEHUSA.

PasHoHanpaBneHHoe cobecenoBaHne B OTAMYME OT ABYX APYrMX NOAXOA0B
BKJIIOY2ET eLLe 1 peanncTiHoe onmcanme paboTsl 40 Nprema HOBOro COTPYA-
HUKa. 34eCb KaHAMOATy COOOWAETCS, YTO B AENCTBUTENBHOCTM NPEACTaBNsSET
[laHHas [0MXHOCTb, Kakoi 00pa3 Xu3HK eMy NPUOETCS BECTU, KakoBa npeobna-
Jatowas kopnopaTuBHas KynbTypa U T.1.

Kaxnplli 13 BbILLEONMCaHHbIX NOAX00B TPebyeT npeaBapuTenbHO NPOBEC-
TV TLLATESbHBIV aHaM3 NPOPECCHOHANBHOM AESITENBHOCTM, YTOOLI MOXHO ObINIO
BbIABUTb NPUMEPDI 0COOEHHO XxopoLlero nnun nnoxoro BbINOJIHEHNSA [J,aHHOVI pa-
60Tbl. 3aTeM 3TVM NpUMEpPaM SKCNepTamy B JaHHON 0O6NacTh UK COTPYAHW-
KaMW, BbINONMHSIOLLMMM NOA0OHYI0 paboTy, NPUCBaMBAETCA PENTUHT, U, TaK1M
06pa3om, Co3aeTcs 3TaloH, KOTOPLIM OnpaluMBatoLLme 6yayT Nob30BaTLCS NPK
OLeHMBaHNW OTBETOB KaHAMAATOB.

lMocne aToro paspabarbiBaeTcst 6aHK CUTYaTVBHBIX BOMPOCOB, A1 KKA0ro 13
KOTOPbIX UMEETCA OLI,eHOHHbIVI KIHOM, OCHOBAaHHbII Ha ONUCaHNN noseneHnda (Hanpm-
Mep, 3TO MOTYT OblITb TaK1e OLIEHKM, KaK HU3KWIA, CPEOHWIA UM BbICOKWI YPOBEHB).
Takol Knto4 06ecrneynBaeT CUCTEMHYIO OCHOBY OLIEHVBaHMS!, NO3BONSS OOUTLCS
KaK MaKCMasbHON HaOEXHOCTY, Tak 1 BbICOKOW BIMAHOCTY CYXOEHUA O KaHaW-
natax. [py oTCyTCTBUM PYKOBOACTBA A/ OLIEHVBaHUS CTPYKTYPUPOBAHHOE Cobe-
CEe[0BaHMe MOXET 0Ka3aTbCs HUYYTb HE JTyyLlie HECTPYKTYPMUPOBAHHOTO.

Mocne pa3paboTkn MaTepuanoB HAYMHAETCS NOArOTOBKA OMPALLMBALOLLYX,
LieNb KOTOPOW - 06y4MTb HAONIOAEHWNIO, Pa3BUTb HABbIKN MEXJIMYHOCTHOrO 00-
LLLeHVs1, OLIEHMBAHWS, NPOBeieHMs cobecenoBaHMst U GOPMYIMPOBKU BOMPOCOB.
3aTem COTPYaHMKKM, KOTOpble ByayT NPoBOAMTL cobecenoBaHme, 0TpabdaThiBaloT
BOMPOChI Ha NPAKTUKE W NOMyJatoT 00paTHYIO CBA3b, OLEHKY CBOE AesTeNbHO-
CTW. 30eCb MOXHO MUCNOJb30BaTh BUAEOCHEMKY, NO3BONSIOLLYI0 061erynTb 06-
paTHYIO CBA3b.

B xope camoro cobecenoBaHus kaHAMAATY 3aAaloT NPUMEPHO ABEHALATb
BOMPOCOB 13 3apaHee pa3paboTaHHoro Habopa; Bonpockl MoryT BbiTb Npes-
CTaB/IEHbI YCTHO MMM Ha KapTOYKax U CTAaBATCS MO OQHOMY.

B nocnegHve rofdbl y CTPYKTYPUPOBaHHbIX COOECEN0BaHWI Yallle BCero Ha-
GnoaaI0TCS XOpOoLUMe Noka3aTeny BaMaHOCTU. HaneXHOCTb CTPYKTYPUPOBaH-
HbIX cODeCce0BaHMIA 3HA4YUTENBHO BhILLE, YeM TPAAMLIMOHHBIX, FaBHbIM 00pa-
30M Bnarogaps NPYMEHEHNIO PyKOBOACTBA AJ151 OLIEHWMBAHWS, B OCHOBE KOTOPO-
0 NIeXnT onncaHne noBeaeHus.

CywecTBylOT U apyrue knaccudukauum TMnoB cobecepoBanuii. K
TakuM Tvnam cobeceioBaHMiA BO3MOXHO OTHeCTU: buorpaguyeckoe cobe-
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cefoBaHMe, CUTYaLMOHHbIe COOece0BaHNS U CTPYKTYPUMPOBaHHbIE CO-
O6ecepoBaHus.

Hepeako 3Ty TUMbl MHTEPBLIO OCYLLECTBASIOTCS PasHbIMU COTPYAHUKAMU:
Kagpbl NPOBEPAOT Ororpaduyeckune JaHHble, B TO BPEMS! Kak OnepaLyiOHHbINA
MEHeXMEHT yvalle 6epeT Ha cebst CUTyaUMOHHBLIE N CTPYKTYPMPOBAHHLIE CO-
HecenoBaHus.

Buorpaduyeckue codecegoBaHUs CTPOSTCS BOKPYr PaKTOB U3 XU3HM
KaHamaaTa, ero npoLuIoro onbita. B xo4e Takoro MHTEPBLIO 3a4a0TCS BOMPOCHI
Tvna; «PacckaxuTe 0 cBOel NpexHein paboTe». Bonpockl MOryT kKacaTbecst Npea-
METOB, KOTOPbIE HPABUINCh B LLIKOJE, MPWYMH BbIOOPA UHCTUTYTa 1 T.4. buorpa-
durueckoe cobecenoBaHne JAET BOSMOXHOCTb OLEHUTb TO, YTO KaHAMAAT yXKe
caenan B CBOEW XW3HW, U Ha OCHOBAHMM 3TOTO NPEANONOXNTb, HACKOJbKO YC-
MELLHO OH CMOXeT paboTaTb B AOMKHOCTW, Ha KOTOPYO npeTeHayeT. OrpaHu-
YeHHOCTb Brorpaduryeckoro cobecenoBaHNS COCTOUT NPEX/E BCEro B HEBO3-
MOXHOCTMN OLEHWTb CEroAHALIHEE COCTOSHUE KaHAMAaaTa, ero cnocobHOCTH U
MOTUBALIMIO.

B xone cuTyauuoHHOro cobecefoBaHns KaHaMaaTy npepjaraercs pe-
LWUTb OJHY MW HECKONBKO NPOBaeM (NpakTuyeckmnx cutyaumii). B kayectse Ta-
KOBbIX HYaCTO MCMONb3YIOTCS PeasbHble MK FMNOTETUYECKME CUTYaLWMK, CBA3AH-
Hble ¢ OyayLel NpodeccMoHanbHOM nesTenbHOCTb0 KaHauaata. MpoBoasLLmii
cobecenoBaHMe COTPYAHMK OLEHMBAET, Kak cam pesynbTarT, Tak 1 MeTodbl, C
MOMOLLbIO KOTOPbIX KAHAMAAT HAXOAUT peLleHue. [laHHbIl TMR cobecenoBaHms,
MO MHEHWIO aBTOPOB, NMO3BOJISET B 6OMbLUEN MEPE OLEHWTb CNOCOBHOCTb KaHaW-
[aTa peLlaTb onpeneneHHble TUMbl 3aa4, HEXeNN ero aHannTUYeckme cnocob-
HOCTW B LIE/IOM.

Mo MHeHMIO BCE TEX Xe aBTOPOB, CTPYKTYPUpPOBaHHOe cobecepoBaHue
(haHHbIe aBTOPbI HE Pa3AenatoT ero Ha NoABUabI) SBASETCa Hanbonee pacnpo-
CTPaHEHHbLIM CPEACTBOM OLEHKW NOTEHLMaNLHLIX KaHANAATOB. KnoyeBbIM B On-
peneneHnn 3Toro cobeceioBaHNs SBASETCA CNOBO «CTPYKTYPUPOBAHHOE», YTO
03HAYaET HanMyme y MHTEPBbIOEpa NOAroTOBIEHHOrO CMNCKa BONPOCOB, COCTaB-
NEHHbIX Takum 00pa3om, 4TobbI NPOTECTMPOBATbL YPOBEHb PA3BUTUS Y KaHAMOA-
Ta Hanbonee BaxXHbIX N5 AAHHOW OOMKHOCTU KOMMETEHLWA.

MoaroToBka BONPOCOB TPEBYET 3HAYMTENLHON PabOTbl OT MPOBOASILLETO
cobecenoBaHVe PyKOBOOMTENS, OOHAKO LieHa OTCYTCTBMSI TakOW MOArOTOBKM
ObIBAET 04YeHb BLICOKOW. ECNn MHTEPBbLIOEP HE MMEET 3apaHee NOAroTOBEH-
HbIX BONPOCOB, cobecenoBaHuMe Yallie BCero npeBpallaeTcs B HEeKUIA CBETCKII
pa3roBOp, BK/IOYAOLLMIA BCEBO3MOXHbIE TEMbI: OT 0OLLMX 3HAKOMbIX KaHAMAaTa
1 NpoBOAALLEro cobecenoBaHne PyKOBOAMTENS [0 NOCAEAHNX NMOAUTUHECKMX
HOBOCTEIA.

B xome Takoro pasroBopa 04eHb CNOXHO OLEHUTb NPOdECCHOHaNbHbIE Ka-
YyecTBa KaHAMAaTa, B peaysbTaTte B JIyHLWEM Clydae pyKOBOAWTENb TEPSIET Yac
CBOEro paboyero BpeMeHu, B XyALleM - yrnyckaeT KOMMNETEHTHOrO KaHaMaaTa,
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KOTOPbI «BONEET He 3a Ty KOMaHay» Uv NPUOEPXUBAETCS «OLIMOOYHON» No-
JITNYECKOW OpUEHTaLLMN.

JlaHHble aBTOPbI TAKXE CYMTAIOT, YTO BHE 3aBMCUMOCTW OT BbIOPAHHOMO
VHTEPBLIOEPOM TUMa cobecenoBaHUs, OHO [OMKHO COCTOATb U3 HECKOMbKMX
3TanoB: NOAroTOBKW, CO3aaHus atmocdepbl 4oBepus, 0bMeHa MHdopMaLme,
3aK/1I04eHUst, oLeHKK. Mpu aToM 0cob0e BHUMaHWE yaenseTcs Heobxoammoc-
TV NpeOBapuTeNbHON NOAroTOBKM cobecenoBaHus. Ha aToM atane coTtpya-
HVK OpraHm13aLmm, CoBUPaIoLLMIACS NPOBOAWTL UHTEPBLIO, LOSMKEH NPEXAE BCErO
[EeTanbHO M3y4nTb [OCbE KAaHAMAATA, T.€. Te AaHHble 0 HEM, KOTOPbIMUM pacmno-
naraeT opraHusauus. 3ateM emy HeobxoaMmo onpenenunTb, Kak OLEeHMBaTb
KaHoupara.

BONbLWMHCTBO COBPEMEHHBIX OPraHn3aLmMii UMEIOT 419 3TOr0 CTaHAAPTHbIE
$OopMbI, KOTOPLIE CrieayeT NPOCMOTPETL HEMOCPEACTBEHHO Nepen, cobecenoBa-
HUEeM, 4TOObI eLLe pa3 NOBTOPWTL KpUTEpPUK oLEHKK. U, HakoHeL, TpebyeTcs noa-
rOTOBUTb BOMPOCHI, KOTOPbIE MO3BONST OLEHUTb KaHAMAATa MO BbIGPaHHbIM Kpu-
Tepuam.

AccecCMeHT-LeHTP. AcCecCMeHT-LIeHTPbI CTaHOBATCS Bce Bonee no-
NyNsapHbLI B KA4eCTBe MeTofa 0T60pa M OLEeHMBaHWS Ha npeanpuaTusx. Mo
CylLecTBy, B pamkax ALl mpoucxoamT BCECTOPOHHE WHTErPUPOBaHHOE MUC-
N0/b30BaHNE BCEX OCHOBHbIX METOL0B 0TOOPA (TaKMX, Kak TECTbl HA BbINOJI-
HeHune 0bpasLa paboThl, CTPYKTYPUPOBaHHbLIE CODECEN0BAHNS, @ TAKXe NUCh-
MEHHO€e TECTMPOBAHWE CNOCOOHOCTEN, YMEHUIA 1 INYHBIX KAYECTB) U Ha OC-
HOBE UX MPOXOXAEHMS HA KaXAoro kaHampara COCTaBAseTcs NpPOTOKON, B
KOTOPOM, KaK NpaBuio, yKa3biBAeTCS 1 OOLLMIA OLLEHOYHBIA PENTUHT. Accec-
CMEHT-LIEHTPbI UCNOMb3YITCS He TONbKO Ang 0T6opa BNepBble NPULWEALLNX
B OPraHU3aLuio KaHAMAATOB, HO U AN BHYTPEHHe! atTecTauum 1 NpoaBm-
XeHuna no cnyxoe.

CumTaeTcst, 4TO COBOKYMHOCTb HECKOMBKMX Pa3HbIX METOA0B NO3BONSET 60-
Nnee TOYHO MPOrHO3MpoBaTh OyayLMe nokasaTenu NPodeccMoHanbHoW aes-
TENbHOCTW KaHAMAAaTa. ACCECCMEHT-LEHTPbI MOMYT UCMONb30BATLCS HE TOMb-
KO ANt NPUHATMA peLleHnii 06 0Tbope Unu NpoaBuXeHnn no cnyxobe, HO 1 B
Lenax fanbHenlero pa3sutus. ACCECCMEHT-LEeHTPbI, NPeiHa3HA4YEHHbIE AN1S
pa3BMBatoLLE KaapPOBOV PaboThl, BbIIBASIOT CUMbHBIE 1 CNabble CTOPOHLI CO-
TPYAHWKOB, 0b6ecneunBas 06paTHyto CBA3b Kak ans paboTHMKa, Tak U 4f1s opra-
HM3auum-paboToaaTens, U Ha OCHOBE MOMYYeHHbIX CBeAEHNIA 0BbIYHO AA0TCS
pekoMeHzaummn 0 NpodeccroHanbHON NOArOTOBKE UM KAPbEPHOM KOHCYIb-
TUPOBAHNN.

OueHuBaHWe kaHaMAaToB 06LIYHO NPOBOANTCA B rpynMax OT LWEeCTU A0 BOCb-
MM YeNoBeK, B HEM MPUHUMAET yyacTue rpynna cTapLunx PyKOBOAWUTENE Unn
NCUX0NOroB; NPoLeaypa NPOUCX0auUT B TEYEHUE ABYX-TPEX OHEN, XOTS B HEKO-
TOPbIX CITy4asX 3TO MOXET ObITb BCEMO OAMH AeHb UK Lenast Hepens. OueHnBa-
H1e NPOBOAMUTCS HA NPOTSKEHNUM HECKOMBbKUX OHEW HA OCHOBAHWUM TOFO MHEHWS,
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YTO B 3TOM CJly4ae kaHamaaTam TpyaHee «6nedoBatb» UM NPUTBOPSTLCA. MpK
MPOX0XAEH!M cobecenoBaHmns UM NMCbMEHHOMO TECTUPOBAHUS KaHAMOAT NErko
MOXET YTBepXaaThb, 4TO «yMeeT yoexaaTh 1 PyKOBOAUTL», HO He BCeraa npoae-
MOHCTPUPYET 3TV CNOCOOHOCTU NPY BbINOHEHUN CHOXHbIX 3a4aHWI BMECTe C
APYrUMKN UCNBITYEMBIMU.

Kak npasuno, ALl ncnonb3yetcs ons BbiSBAEHUS YNPaBIEHYECKOro NOTEH-
Lmana KaHamMaaTa, 4To B KAKOM-TO CTENEHW OTPaXAET NCTOPMIO NOSBEHNS 3TO-
ro noaxoda, 1Cronb30BaBLLErocs 419 BbIIBIEHUS KaHAMAATOB Ha LOSIKHOCTb
odpVLEPOB B apMMM UM FOCYLAPCTBEHHbIX CYXaLLyX BbICLLEro 3BeHa. Ha ca-
MOM [Jiefie, aCCECCMEHT-LEHTPbI MOryT 3 dEKTUBHO 1CNOb30BATLCS M 18 [01-
XHOCTEMN, HE CBS3aHHbIX C YPaBNEHNEM.

Kak 1 6onbwmnHCTBO METOA0B 0TOOPA, YNpaxHeHus ALL nonxHbI paspabatsi-
BaTbCA HA OCHOBE AeTaNlbHOro aHanmsa npodeccnoHanbHOM AeaTenbHOCTH Ha
paccMaTpuBaeMol JOMKHOCTU. Ha ocHoBe aHanu3a [OMXHO ObiTb CO3AaHO
noapo6HOe onMcaHue 3afad 1 CUTyauuii, 00bINHO BCTPEYAIOLLIMXCSA MPW BbINOA-
HEHWUM [aHHOIN paboTbl; C YYETOM 3TOrO ONMCaHus pa3pabarbiBaloTcs yrnpax-
HEHUS- CUMYA[LWN, NPUBINXEHHbIE K IENCTBUTENBHOCTM. XXenaTenbHo, YTobbl
3TN YNPaxHeHUs! He TONbKO OTpaxanu Hanbonee BaxHble CTOPOHbI PaboThl, HO
1 BblNM CTaHOAPTU3NPOBAHbI, T.€. BCE KaHAMAATbI BbINOJHSAMMN OANHAKOBLIE Y-
PaXHeHMs (NP1 3TOM CTaHAAPTM3MPOBATLCS LOSKHBI U YCIOBUS BbINOSHEHNS
YNPaxXHEHUIA, N METOAbI OLEHVMBaHKS U BbiCTaBNeHUs 6annos).

OueHouHble CTaHOAPTbI. C TOUKU 3PEHMS KPUTEPUANIbHON BANMAHOCTU, ac-
CECCMEHT-LIEHTPbI NOKa3bIBaOT LOCTATOYHO XOPOLIME peaynbTathl. KOHCTPYKT-
HYIO BaJINZHOCTb MOXHO MOBBICUTb 3a CYET NMPUMEHEHWNS KOHTPOJBHBIX Nepey-
Hel NoBeAeHs1, CNeumanbHO pa3paboTaHHbIX AN KOHKPETHOrO YNpaxHEeHMs, a
TaKXe COKPALLEHNs Yncna OLeHMBAEMbIX kadecTB. Mone3Ho ByneTt paccmoT-
peTb pe3ynbTaThbl OLEHKN OTAENbHOr0 YNPaXHEHWS, NOCKONbKY 3TO AaeT BO3-
MOXHOCTb MOHSITb, 4TO KOHKPETHO B IAHHOM Clly4ae U3MepseTcs; Takum obpa-
30M, MOXHO MPUIATK K NOHWMaHWIO TOFO, NOYEMY aCCECCMEHT-LLEHTPbI MPOrHO-
3VpytoT ByayLLy0 NPOdPECCUOHANBHYIO AESTENBHOCTb.

M3 aHann3a nuTepaTypHbIX AaHHbIX CRedyeT, YTO MHOre aBTopbl BbICOKO
oueHuBaloT nonesHocTb ALL. YcneluHo npoleatume ot6op kaHAMOATHI Bbipaxa-
0T 3HauMTENBHOE 0000peHMe ALl nsi HMX TaKoM OMNbIT 0ObIYHO OKa3bIBAETCS
CTVMymOM K paboTe No CamMOCOBEPLLEHCTBOBaHMIO, MOCKOSLKY 06paLlaeTcs BHU-
MaHue Ha VX CuMbHbIe U cnabble CTOPOHbI. YTO Xe KacaeTcs OTCESHHbIX KaHam-
[aToB, TO Y HUX UMEIOTCS HECKOMBKO Apyrue npeactasnenns, ALL kaxyTcs um
HEA0CTATOYHO CrpaBeLMBLIMU, OFPaHNYMBAIOLLMMM KapbePHBIE BOSMOXHOCTHU.

XoTs apdEKTUBHOCTb aCCECCMEHT-LEHTPOB NosyyaeT Bce 6Gosbluee npu-
3HaHue, NX NOArOTOBKA W NPOBEAEHME SBASETCA LOCTATO4HO AOPOrOi Mo CpaB-
HEHWIO C apyrumu metodamm otoopa. OfHako Ha OCHOBE NPOBEAEHHBIX UCChe-
[0BaHW MOXHO npeanonaratb, Y4TO BbIFOAa OT UX MPUMEHEHWS B 3HAYUTENBbHOM
CTEMNeHN KOMMNEHCMPYeT HeoOXOAVMbIE 3aTpaThl.
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ATtTecTtaums

MeTtoabl NnpoBeAeHUs aTTecTauum:

OueHka - Gonee WMPOKOE NOHATWE, YeM atTecTaumsa. OueHka MOXET ObITb
dopmanbHOM 1 HepopMansHON (HanprUMep, exenHeBHas OLEeHKa PyKOBOAMTE-
NeM NoJunHEHHOro). OLeHKa MOXET OCYLLEECTBAATLCS Kak PErynspHO, Tak 1 He-
PEerynspHo, B 3aBUCUMOCTY OT KOHKPETHBIX NOTPEeBHOCTEl KOMNaHWM.

OuieHKa MOXeT MPecneaoBaThb pa3nnyHble, MHOrAa AOCTATOYHO Y3kue, 3a1a-
4K, He 0OA3aTENBHO CBA3aHHbIE HANPAMYIO CO CTaHaapTamu paboTsl (NCKUXono-
rmyeckast oLeHka, KOPPEKTUPOBKA, OLIEHKA B LIENSIX YCUNEHUS! AaBNEHNS UK KOH-
TpONs, cpaBHeHWe Mexzy coBoin AeSTENBHOCTV PAOOTHNKOB N1 MPUHSTUS af-
MWHWUCTPATUBHBIX PELLEHMWiA 1 T.N.). He BCcerga oueHka CBsi3aHa CO CTaHfapTa-
M1 paboThl - MHOTAA, 0COOEHHO KOraa peyb MOET O NCUXONOrMYECKMX XapakTe-
PUCTMKaX 1 0COBEHHOCTSX IMYHOCTH, OHA, «K COXANeHMI0», UMEeT CO CTaHaapTa-
MK paboTbl Mano obuero.

[Mpu 06OV OLEHKE HENB3S UCKITIOYNTL YENOBEYECKYIO NPUPOLY - B 3TOM MHe-
HWS! Pa3/IMyHbLIX aBTOPOB COBMAAatoT. M HavanbHUK, 1 NOAYMHEHHDIN - XXMBbIE JIOAN,
6€3 3710ro yMbIC/a Mbl BKIIOYAEM B OLIEHKY HaLLIM JIMYHbIE CUMMNATN U aHTUNaTUN.
MoBNMATL MOXET MHOTOE - BHELLHWIA BIA, TeMOP ronoca, MaHepa uanaratb CBOU
MbIC/I1, 3a4aCTYI0 3TO BCE HE MMEET NPSIMOrO OTHOLLIEHMS K 0BLLEMY aeny.

VIMeHHO aTTecTauus nomoraet u3bexatb TPYAHOCTe, CBA3aHHbIX C CUTya-
TUBHOWM CUIOMUHYTHOI OLEeHKoW. OHa 3adaeT PYKOBOAMTENO OnpefeneHHble
paMKK, NO3BONAOLLIME OTAENNTb IMYHOE OT 06LIecTBeHHOro. OueHka ocylie-
CTBNSIETCS C ONPEOENEeHHON Lenbio (LEeNbio OpraHu3aLmm, a He pykoBoauTens),
NO 33AaHHbIM KPUTEPUAM W CcTaHaapTam paboTsl. CHUXAETCS CyObLEKTUMBU3M,
MPOLECC BbI3bIBAET MEHbLLE SMOUMIA U HanpsbkeHust. B pesynbtate cuctema
aTtTectaumm nomMoraeT pykoBogmnTento.

AtTectaumsa nepcoHana (oueHka COOTBETCTBUS 3aHMMaEeMOi A0JX-
HOCTHM) - npoueaypa cucTeMaTn4yeckon GopmMann3oBaHHON OLLEHKU COracHO
33aHHbIM KPUTEPUSM COOTBETCTBUS AEATENIbHOCTU KOHKPETHOr0 paboTHMKa
YETKMM CTaHapTaM BbINONHEHMS PabOoThl Ha JaHHOM Paboyem MecTe B JaHHON
JOMKXHOCTW 32 ONPeaeneHHbIn nepnog, sBpemenn. (Kputepumn n ctaHaapThl pa-
60TbI Mnosly4eHbl B pe3dynbtaTte aHannsa pa60T N OTPaXeHbl B ONcaHnn oosx-
HOCTW UNW BOIMKHOCTHOM MHCTPYKUWMK). Mpoueaypa atrecTaumm fomkHa ObiTb
o¢opmneHa B COOTBETCTBUWU C 3akKOHOOATENIbHbIMU Tpe6OBaHVI9IMVI N nokanb-
HbIMW HOPMATUBHLIMU JOKYMEHTaMM KOMMAHWW.

Heo6xoa1MMo NOCTaBUTb LLEN NPY NPOBEAEHNN Kak OLIEHKW, TaK 1 aTTecTa-
umu. Takke He0BX0AMMO NPOBECTM aHAN3 METOAOB M NOAXOA0B, YTO NO3BOS-
eT onpenennTb MUHYChI 1 NAIOCHl KaXA0ro 13 HUX. Heobxoammo BbiOpaTh TO,
4TO MPUEMNEMO AN KAXA0N KOHKPETHOM OpraHmM3aumn B KOHKPETHON CUTya-
LMK 01 KOHKPETHON 3a4auyu.

Ha ocHoBaHWM aHanm3a BbIGNpaeTca METOA, - He MaeanbHbliA, @ ONTUMAasb-
HbI. Hekunii KOMNPOMMUCC CO CBOMMM JOCTOMHCTBaMM 1 OrpaHNYeHUsIMKN, eCin
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COOTBETCTBME LieNM U MeToAa AOCTUIHYTO, HaAa0 NPMUCTYNATh K MiaHy opraHnaa-
LIMOHHO-TEXHUYECKMX MEepOonpusTUiA, pa3dus 3adady Ha aTarbl. TOMbKO nocne
3TOr0 MOXHO NONYy4UTb NpeacTaBneHne 06 obbeme paboT 1 0 TOM, Kak C HUM
CMNpPaBUTLCS.

Hanbonee pacnpocTpaHeHHbli U Hanbosiee NPoOCToi MeToA, NpoBe-
OeHus aTTecTauum - peiTuHroBbli. CyTb ero 3akioyaeTcs B TOM, YTO pa-
OOTHMKM MOMYYAIOT OLEHKY N0 3alaHHbIM KPUTEPWSM B COOTBETCTBUM C BblO-
PaHHON LWKkanoi. CylwecTByIOT ABa BapuaHTa - BBEAEHWE PENTUHIOBLIX LKA,
koraa oueHka ctaButca ot 1 ao 3 6annos., ot 1 1o 4 6annos, ot 1 a0 5 wm 10
6annoB - Ha YCMOTPEHME Pa3paboTyMKOB LKasbl. BTOPOI BapuaHT - 310 «Cnu-
COK», KOra BblbMpaeTcs OTBET «aa» UK «HET».

CpaBHUTENbHbIE METOAbI 3aK/I04AIOTCS B TOM, YTO MEHeXepbl CPaBHM-
BalOT IEATENbHOCTb COTPYAHMKOB. JaHHbIA METOA, UCMONb3YeTCs ropa3fo pexe,
YyeM PenTUHroBble MeTobl. K HeMy MMeeT cMbicn 0bpaLlaThbes 4519 onpeaene-
HUSI MOOLLPEHWIA NYYLLM COTPYAHUKAM.

BapunaHTbl CpaBHUTENbHLIX METOLOB: PaHXMUPOBaHME, NapHOe CpPaBHEHME.
Mpy paHXMPOBaHWM B CMMCOK CHayana BHOCATCS COTPYOHWKM, YbS AEATENb-
HOCTb SIB/IAIETCA HAWMYYLLIEN 1 HaVXy e, 3aTeM aHaIOrMYHO BLIOMPaETCs aBa
COTPYAHMKa M3 OCTaBLIMXCA U T.4. [10 MeTody MapHbIX CpaBHEHWUI AesTeNb-
HOCTb KaXZ0ro COTPyAHMKA NOOYEPEAHO CPABHMBAETCS C AEATENBHOCTBIO OC-
TanbHbIX. ECM peatenbHOCTb COTPYAHUKA NydLle, YeM AeATEeNbHOCTb TOrOo, C
KEM CPaBHMBAIOT, OH Nony4aeT «1», ecnu xyxe - «0». [lanee cuutaetca obuas
cyMma 6annoB Kakaoro COTPyaHWKA. [JaHHbIA MEeTOA, NCMONb3YETCS HE TOMbKO
NPV NPOBEIEHN aTTeCTaLMmM, HO U NPW PaHXMPOBAHWUK Pa3NyHbIX 06bEKTOB \
3a0au.

K nmcbMeHHbIM METOaM OTHOCATCS B NEPBYI0 o4epe/ib acce (Mnv B 6onee
MPVBBLIYHOM [N HAC BapuaHTe XapakTepucTiKa COTPYOHMKA) 1 METOA, KPpUTK-
YECKMX CUTyaUui. XapakTepucTuka AOCTaTO4HO YaCTo UCMONb3YETCS Kak B CO-
yeTaHUM C APYruMn METOLAMM, Tak U CamMoCTOaTENbHO. BaxHoe ycnosune ans
NpeBpaLLEHUst MIMCbMEHHO XapaKTePUCTUKM B PabOYUIn UHCTPYMEHT - ee CTPYK-
TYPUPOBaHHOCTb, Heobxoauma «pbiba», NO3BONSOLLAS HANMCATb XapaKTeEPUCTU-
Ky, OTBEYAIOLLYIO LiensmM aTTectaumu. B npoTnBHOM cnyyae co3gatoTest 4onon-
HUTENbHbIE TPYAHOCTU pyKoBOAMTENSM. CamMOCTOSTENBHOE NCMONb30BaHNE Xa-
pakTepucTUK Bonee npuemnemMo Ans HebonbLLMX KOMMaHWIA, e He BCceraa uMeeT
cMbIcn padpabatbiBaTh 60nee CnoxHble cxembl. B cpeaHmx n KpymHbIX koMna-
HUSIX XapaKTepUCTKN HEM3DEXHO ByayT HOCUTb OTMEYATOK NIMYHOCTU MHOXE-
CTBa PYKOBOAUTENEN, UX comepxaHne ByaeT onpeaensTbCs He TONIbKO yrpas-
NEHYEeCKUMI Ka4yecTBaMM aTTeCTYIOLLEro, HO U ero nuTepaTypHbIMU CNOCOBHO-
ctammn. O6pabatbiBaTh MHOOPMALMIO, MOTYYEHHYIO C MOMOLLBIO XapaKTEPUCTUK,
3HAYUTENBHO CNOXHEe, YeM MOJYHEHHYIO C MOMOLLbIO PEATUHIOBLIX METO/IOB.
Kpome T0ro, B xapaktepmcTukax ropasao Bbillle BEPOSTHOCTb CYObEKTMBM3MA.

K nncbMeHHbIM MeTo4aM OTHOCUTCS TakxXe MeTOf, KPUTUYECKUX CUTYaLMIA.
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(BcTpeuaetcs Takke Ha3BaHWe «METO/, OLEHKM NO PELLAIOLLEN CuTyaummn».) Ero
CYTb 3aK/IO4AETCS B TOM, 4TO B TEHYEHME NEPUOAA, 3@ KOTOPbIA NPOU3BOANTCS
oueHKka paboTHMKa, ero PyKOBOAWTENb AENAET 3anMcy O ero NoBeAeHnn (Kak
MO3UTUBHOM, TaK M HEraTUBHOM) B CMOXHbIX UM KPUTUYECKMX CUTyaumax. B
3anmncsIX AOMKHbI YYMTLIBATLCS ONMCaHKE 1 aTta cobbiTus, kak cebs noBen co-
TPYAHUK, KaK 3TO COOTHOCUTCS C OXUAAEMbIM MOBEAEHNEM, KAKOM pesynbTaT
Obln NOCTUMHYT.

NoBefeHYeckne PENTUHIOBLIE LUKaNbl COYETAIOT PENTUHIOBLIE METOAbI U
4epTbl NOBEAEHMS HA paboyeM MeCTe B pas3nnyHbIX cUTyauusx. B opraHmnsaumm
COTPYAHUKM HE3ABMCUMO APYr OT Apyra OnpalimBaloTCs 0 PasnuyHbIX npumMe-
pax noBegeHusa. 3aTeM aTu NpUMepPbLI cobmpartoTes 1 0606LWATCSA U Nepeaa-
I0TCS ONSATh OMNpaLLBaeMbIM, YTOObI NPEAIOXNUTL UM Pa3MECTUTb MPUMEpPHI Ha
Lwkane. Hanbonee 4acTo NOBTOPSIOLIMECS Y PA3NINYHBIX PECTIOHAEHTOB OLIEHKM
GepyT 3a OCHOBY NpY NOCTPOEHWM NMOBEAEHYECKMX PEMTWMHIOBLIX LUKan. B pe-
3ynbTaTe NOBEAEHYECKNE PEATUHIOBLIE LKASbl ONWCHIBAIOT Pa3NnyHblE Bapu-
aHTbl NOBEAEHUS B CUTYaLMK OT XENATeNbHOro 1 OXUAAEMOro 40 KpaiiHe He-
XenartesnbHoro.

Ponb oueHku n atrecTtauMm nepcoHana. /13 aHanu3a nutepaTypHbIX
[aHHbIX CNledyeT, YTO MPU NPUHSTUM peLleHmns 06 OLLeHKe NepcoHana pykoBoau-
Teno HeoBX0AMMO NPUAEPXKMBATLCS MPUHLMNG «HE HABPEaW».

Camblii 6ONbLION BPEA, MPW OLEHKe MepcoHana HaHOCUT ee OTCYTCTBUME.
BespelicTBue He MeHee 0nacHo, YeM HenpodyMaHHOe AencTBre. Kaxapin pyko-
BOAMTENb AOSIKEH MOMHWTb, YTO OLEHKA AEATENBHOCTW NOAYMHEHHOrO - 00s3a-
TenbHas COCTaBSOLLAS €ro YyNPaBNEHYECKON AesTensHOCTU. OLeHka oaeT BO3-
MOXHOCTb:

- YCTaHOBUTb KOHCTPYKTUBHbIE Paboyme OTHOLEHMUS C NOAYMHEHHBIMK;

- COOOLMTb MOAYMHEHHOMY O CBOMX OXMOAHMSIX;

- MPOMHbOPMUPOBATL MOAYMHEHHOIO O TOM, KaK OLIEHWBAETCS ero AesiTeNb-
HOCTb;

- BHECTU KOPPEKTUPOBKW, ECNN AEATENBHOCTb HE YCTPAWBAET;

- BbIICHUTb MPUYUHBI HEYAOBNETBOPUTENBHON PaboThl;

- OTMETUTb JOCTOMHCTBA U OOCTUXEHNS;

- MOTVBMPOBATH NOAYMHEHHOTO;

- HaMETUTb MNaH Pa3BUTUS NOAYNHEHHOO U €ro KapbepHbIE NepCnekTUBbI;

- y3HaTb paboTy MOAYNHEHHOTO «U3HYTPU»;

- HaWTU NyTW NoBbieHNst 3OOEKTUBHOCTY PaboTbl NOAYMHEHHOO B Lie-

- CBOEBPEMEHHO MPefoTBPaTUTb Pa3BUTHE KOHMIUKTHBIX CUTYALINIA;

- Nony4YuTb 0O6PATHYIO CBSA3b W JIyYLLIE NMOHATH CUTYaLWIO B KONNEKTVBE;

- COCTaB/siTb M KOPPEKTUPOBATb MiaHbl Pa3BUTUS OPraHW3aLyn C Y4eTOM
VIMEIOLLMXCS YENOBEYECKMX PECYPCOB;

- KOPPEKTMPOBaTb COBCTBEHHOE NOBEAEHME U T.A.
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MoAYMHEHHOMY MONYYEHUE OLIEHKM CO CTOPOHbLI PYKOBOAUTENd [JAeT BO3-
MOXHOCTb:

- MOYYBCTBOBATbL CEHSA NOMHOMPABHBLIM YNEHOM KOMNEKTUBA, & He BUHTVKOM
60/bLUON MaLLWHBI;

- CBOEBPEMEHHO CKOPPEKTMPOBAThL CBOW HEJOCTaTKY;

- MOBEpPUTb B COOCTBEHHbIE CUNbI;

- nobecenoBaTh C PYKOBOAMTENEM He B CreLKe, a COKOMHO 1 BCepbes;

- MPOHMKHYTLCA elle DONbLLIMM YBaXEHUEM K PYKOBOAUTENIO.

3.2. KBanugukaumnoHHbie Tpe6GoBaHNUS K YPOBHIO NMOArOTOBKU
nepcoHasna, MoBbILLEHNIO KBannpukaumm n ABUXeHne Kagpos
Ha npeanpuaTUaxX UHAYCTPUUN rocTernpuumMcTBa

OpraHusauus paboTbl NEPCOHa NPEANPUSTUS MHAYCTPUM FOCTENPUMCTBA
CTPOUTCS BO B3aMMOCBSI3W C COOTBETCTBYIOLLMMI €ro KBanmduKaLMOHHbIMM
TpeboBaHMsAMM K YPOBHIO NOArOTOBKM NEPCOHANa, NOBLILIEHMIO KBanuduka-
LMX 1N B3aUMOCBA3AHO C ABMXEHMEM (pOoTauuMei) KaapoB Ha MPeanpusaTusx
MHAYCTPUK rOCTENPUMMCTBA B npakTuyecko NnoCKOCTM NPOBOAMMAsR B 3TOM
HanpaefieHMN paboTa Hax0aUT OTPaxXeHWe B KBAMPUKALMOHHOW XxapakTepu-
CTMKE MepcoHana NpeanpuaTus WHAYCTPUM roCTenpUUMCTBA. JTO KpaTkoe
M3NOXEHNE OCHOBHbIX 33/1a4, HaBbIKOB, YMEHWIA, NPaB U 00513aHHOCTEN, MpeabsiB-
NSIeMbIX K Pa3fnyHbIM JOMKHOCTAM Ha NPEANPUSTUM UHAYCTPUKU rocTenpu-
nmcTea. KeanndukaumoHHbIE XapakTepUCTUKMN HAaXOAAT OTPaXEHNE B JONX-
HOCTHBIX MHCTPYKUMSIX, FAe nepeyncnsiotcs cneunduyeckme tpebosaHms K
KBanMbUKaLMKU, 3HAHAM U YMEHUSIM, HEOOXOAUMBIM [ YCMELLHOrO BbIMON-
HeHus paboTbl. JOMKHOCTHAs MHCTPYKLMS PErYNMPYET OpraHn3aLOHHO-Npa-
BOBble OTHOLLUEHWS NPEANPUATIS MHOYCTPUN rOCTENPUUMCTBA 1 paboTatoLLe-
ro 34eCb NePCcoHana. 310 BHYTPEHHUI OPraHWM3aLMOHHO-PacnoPSaNTENbHBIN
[LOKYMEHT rOCTUHUYHOIO NPeanpusaTXs, B KOTOPOM ONPEAENEHO MeCTo paboT-
HWKa B CUCTEME Ka[IPOBOr0 MEHELKMEHTA, Liefb 0003HAYEHHOM [OMIKHOCTY,
OCHOBHble QYHKLMKM, 0053aHHOCTY, @ Takxe NpaBa U OTBETCTBEHHOCTb. C no-
MOLLBIO AOMKHOCTHOW MHCTPYKLUMKM CTAHOBUTCS BO3MOXHbLIM PaLMOHANbHO
pacnpepenuTb 0693aHHOCTY MeXay paboTHMKaMK, AaTb OOBEKTUBHYIO OLLEHKY
pes3ynbTaToB TPyAa, NPUMEHUTbL aAeKBATHLIE MEPbI MOOLLPEHNS UKW B3bICKA-
HUS 1 TEM CaMblM NOBLICUTb OTBETCTBEHHOCTb PabOTHMKA 3a pe3ynbTaThbl CBO-
el pesdtenbHoCcTM HanmmeHoBaHMe OO0MKHOCTU B LOJIKHOCTHOW WUHCTPYKLMU
yKa3blBaeTCs B COOTBETCTBMM CO LUTATHLIM PacnmcaHuem, TPYLOBbIM LOr0BO-
POM 1 MPMKa3oM O npueme Ha paboTy.

Hanpumep, cocTaB ¥ YUCNEHHOCTb NEPCOHaNa roCTUHULbLI ONPeaenatTCs
nepeyHeM AOMKHOCTEN, YCTaHaBNMBAEMbIX B LUTATHOM PacnvcaHum oTens, ans
obecneyeHns 6ecnepeboNHOCTY TEXHOMOMMYECKOrO LIMKMA rOCTUHWUYHOIO 00-
CNYXMBaHW4, a TakKe B 3aBUCUMOCTM OT QYHKLMOHABHOM U OPraHn3aLyiOHHON
CTPYKTYpbI 0Tens. KayecTBeHHbIE NapaMeTpbl COCTaBa W Y1CAEHHOCTN NEPCo-
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Hana roCTMHMLbLI 0BYCNOBNEHLI TPEBOBaHMAMI K YPOBHIO KBanndbukauum pa-
60THMKOB. KONM4YecTBEHHbIE MNapaMeTPLI COCTaBa U YMCNEHHOCTU NepcoHana
rOCTVHMLbLI 0BYCNOBNEHBI TPYAOEMKOCTbIO TEXHONOrMYECKOro Lykna rocTu-
HUYHOrO 0BCNYXMBAHUS 1 YPOBHEM NPELOCTABASEMOrO rOCTAM rOCTUHUYHO-
ro cepsuca. paBunbHas opraHm3auus paboTbl MepcoHana B rOCTMHULE NO-
3BONI9ET ONTUMU3NPOBATL E0 YACIEHHOCTb, NPOGECCUOHANBHYIO 1 KBaNNdU-
KaLMOHHYIO CTPYKTYPY, 06ecneumnTb paupoHanbHoe pacnpeaeneHmne Tpya0BbIX
QyHKUMRA,

KoHeuHas Liesib GopMUpoBaHns nepcoHana NPeanpusTnsg UHAYCTPUA U ro-
CTENPUMMCTBA BUAMTCS B CO3aHUM TPYA0CMOCOBHOr0 TPYA0BOro KOMNEKTMBA,
CNocobHOro 06ecneynTb HagIeXalLmMin YypoBEHb MOCTUHYHOTO CEPBICa, a Tak-
Xe 3aniaHMpoBaHHble GUHAHCOBLIE U TEXHUKO-3KCMTyaTaUMOHHbIE nokasare-
v paboTbl JAHHOrO NPEANPUITHS.

YnpaBneHue 4enoBe4YeckMM Pecypcamm Ha NPeanpuaTUsX MHOYCTPUK ro-
CTENPUMCTBA YYMTLIBAET YUCIEHHOCTb MMEIOLLLErocs nepcoHana. YCneHHOCTb
nepcoHana npeanpuaTis UHAyCTpUM rocTenpumnMCTBa ONpPeaenseTca coaep-
XaHMeM, MacLUTaboM, COXHOCTbIO U TPYOAOEMKOCTBIO TEXHOMOrMYECKMX NPO-
LIECCOB CEPBUCHOr0 06CNYXMBAHUS, B TOM YICE, HANPUMEP, KOMMEPYECKOM 1
TEXHUYECKON akcnnyaTaumel otens. Hanbonee 0b6bekTBHO NepcoHan npen-
NPUATASA UHOYCTPUN FOCTENPUUMCTBA XapakTepu3yeTcs C N U - CO4HON (PakTu-
YECKOW) YACNEHHOCTBIO, T.€. KONMYECTBOM COTPYAHMKOB, KOTOPbIE OPULMANBHO
paboTaloT Ha NPeanpuUsSTUM B AaHHbLIA MOMEHT. B ycnoBusix gepuumta T BbiCO-
KO Teky4yecTn KaapoB CNMCO4HAs YMCIEHHOCTb NepcoHana NpeanpusaTus MH-
LyCTpUK rOCTENPUUMCTBA MOXET CYLLECTBEHHO OTNMYATLCA OT HOPMATUBHOWN
(B TOM uncne n3-3a HEBO3MOXHOCTMW 3aMOJHATL NEPCOHANIOM BHOBb 00pa3o-
BaBLUMECS BakaHcuW). KagpoBbll MEHEOXXMEHT LO/MKEH NOCTOSHHO KOHTPON-
poBaTb COCTOSIHWE 3TVX ABYX MokasaTeneit B abCOMOTHOM 1 OTHOCUTENLHOM
BbIPAXEHUM N He [oNyCcKaTb UX 3HAYUTENLHOMO PACXOXAEHNS.

CnncoyHast YMCneHHOCTb MepcoHana NPeanpuaTUa MHOYCTPUK roCcTenpu-
MMCTBA Ha OMPEAENEeHHYI0 AaTy BKIoYaeT BCex paboTHUKOB, B TOM YMC/E NpU-
HATBIX C JAHHOM AaTbl, Y UCK/IOHYAET BCEX YBOMIEHHBIX, Ha4YMHas C Hee. B ee
COCTaBe BbIOENAOT TPU KaTeropum nuL;:

[locTosiHHbIE PabOTHYKY - MPUHSATLIE HA PaBOTY HA MPEANPUITUE NHAYCTPUM
rocTenpumMmcTea BeCCPOYHO UM Ha CPOK Bonee 04HOMo rofda No KOHTPaKTY.

BpemerHbie paboTHuky - NPUHATLIE HA PABOTY HA NPeANPUITUE UHAYCTPUM
roCTENPUMMCTBA Ha CPOK A0 ABYX MECALEB, a TakXe /19 3aMeLLEeHNs BPEMEHHO
OTCYTCTBYIOLLEro paboTHMKA - Ha CPOK A0 YETLIPEX MECSILIEB.

Ce30HHbIe PabOTHMKM - NPUHATLIE HA PabOTY HA NPEANPUATUE MHAYCTPUN
roCTENPUUMCTBA, Ha CPOK A0 LLECTN MECALIEB, MPW YCNOBWU, 4TO MX paboTa Ho-
CUT PerynspHO NOBTOPAIOLLMIACA XapakTep.

CnncoyHas YACNEHHOCTb NepcoHana Ha NPeanpuUsTUN UHAYCTPUK rocTen-
PUMMCTBA EXEHEBHO YYNTLIBAETCA TabeNbHbIMK 3anncsmMu, B KOTOPLIX OTME-
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yaroTca Bce pabOoTHMKKM, B TOM YMCNe NPUCYTCTBYIOLLME M OTCYTCTBYIOLIME Ha
paboTe no TeM MM UHLIM NMPUYMHAM.

CTpyKTYpa NnepcoHana npeanpusTis HAYCTOUN roCTENMPUMMCTBA XapakTe-
PU3YET KOMMYECTBEHHOE COOTHOLLIEHWE MeX/y rpynnamm paboTHVKOB, 3aaaBa-
emMoe 0COBEHHOCTAMM TEXHONOrMYECKOMO LIMKNIA CEPBUCHOMO 0OCNYXMBAHMSA 1
OpraH13aLoHHOM CTPYKTYPOW f@aHHOMO NpeanpuaTus. B cTpykType nepcoHana
npeanpuaTUs UHLYCTPUKN rOCTENPUUMCTBA, UCXOAS M3 XapakTepa BbiNOsHse-
MbIX TPYAOBbIX QYHKLWIA, BEIAENAOTCA KATErOPUM; PYKOBOAMTENM, CELIMANNCTI,
Ipyrue cnyxatume, paboume. Bce kateropum nepcoHana, B CBOIO o4epenb, MOryT
CTPYKTYpPMPOBaTLCS N0 NPOdECCHaM, CNeLmanbHOCTIM, KBaTMGUKALMOHHLIM Npi-
3HaKaM 1 HaxoamMTCs B TPYA0BbLIX B3aMMOOTHOLLEHMSIX C paboToaartenem, odpop-
MJIEHHBIX TPYLOBLIM OrOBOPOM, COAEPXALLLMM NpaBa 1 0053aHHOCTM CTOPOH.

Pa3srpaHuyeHne npas 1 OTBETCTBEHHOCTMW BbIPAXAETCS B CUCTEME [OSKHO-
CTEN NPeanpusTUS MHOYCTPUM rOCTENPUMMCTBA, KOTOPLIE XapaKTePU3YIOT LUTaT-
HYIO CTPYKTYPY A@HHOMO Npeanpustis. Kaxaas AoMKHOCTb - LWTaTHas eayHmua
npeanpuaTus MHAYCTPUM FOCTENPUMMCTBA, NEPBMYHLIA S/IEMEHT, HaNpUMep, B
00LLEen opraHM3aLUMOHHON CTPYKTYPe YNpaBNieHns 0TeneM, KOTOPbLIA XxapakTe-
PU3YeT rpaHuLbl KOMNETEHLMM PpaboTHIKA rOCTUHNLEI, T.€. KPYr ero GyHKLMO-
HaJlbHbIX 00S13aHHOCTEN, NPaB U OTBETCTBEHHOCTH, @ TAKXE BbIMOSHIEMBIM M
HabOPOM TPYAOBbIX GYHKLMIA, CBA3AHHBIX OBLLE LIENbIO.

JOMKHOCTb MMEET CBOE HaMEHOBaHWE, KOTOPOE OTPaXaeT CoaepXaHue u
xapaktep paboThbl M COOTBETCTBYET LUTATHOMY PaCNUCaHUIO NPEANPUATUAS UH-
ZycTpum roctenpummcTea. MonydeHHas paboTHUKOM NPeanpUaTUS MHAYCTPUN
roCTENpPUUMCTBA JOIKHOCTb CHMTAETCS NOKa3aTeNEM YA0BETBOPEHMS NOTPED-
HOCTM B yCreXe 1 camopeannsaumn. 3aHaTe BakaHTHON JOMKHOCTU B rOCTM-
HuLe TpebyeT obnafaHns COOTBETCTRYIOLLEN Npodeccuelt 1 kBanudukaumei.
Mog npodeccunein 30ecb NOHUMAETCS COBOKYMHOCTb CeLmabHbIX TEOPEeTUYEC-
KX 3HAHWI, NPaKTUYECKMX HABLIKOB 1 OMbITa, NPMOOPETEHHBIX YEIOBEKOM B pe-
3ynbTaTe creumanbHOM NoAroToBkM 1 paboTsl B JaHHOW 0651acTH, T.€. B MHAYC-
TPUM rOCTENPUMMCTBA.

B npenenax kaxnoin npodeccun BuIOENSIOTCS CrleUnasbHOCTY, T.€. BUObI
[IeATeNbHOCTY, CBA3AHHbIE C BINONHEHEM 6osiee orpaHnyeHHbIX GYHKLMIA. OnbIT
M NPaKTMKa YBA3bIBAIOT HABbIKW, 3HAHWS U YMeHWsT PabOoTHWMKA NpPeanpusTus
MHOYCTPUK rOCTENPUNMCTBA BOEANHO, GOPMUPYIOT KBa/M@uKaumio, T.e. cTe-
neHb NPOPECCHOHANBHON MOArOTOBKM, HEOBXOAMMYIO 41 BbINOMHEHWUS AAHHBIX
TPYAOBbIX YHKLMIA B A@HHOM npeanpusitum MNepeyeHs JOMKHOCTER, noanexa-
LUMX 3aMELLEHNIO CrIeLManmncTamm C BbICLLM CPeAHUM CneLmanbHbIM 06pa3o-
BaHWEM Ha3bIBAETCS HOMEHKNATYPOI OOMKHOCTEN NPeanpUdTAS NHAYCTPUA ro-
ctenpummcTea. OHa onpeaenset CTPYKTYPY CNeLyannMcToB No cneaytoLwym no-
KasaTenam:

- HaMMeHOBaHWE [OMKHOCTEN;

- HeobXxoaMMoe Ux KONMYeCTBO B IaHHbI Nepuog;
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- Tpebyemblii ypOBEHb 0OPA30BaHMS;

- OMbIT, CTaX 3aMeLLAIoLLMX MX PaBOTHUKOB.

YnpaBneHne 4eN0BEYECKMMU PECYpPCcamMi Ha NPeanpuaTUSX UHOYCTPUN
rocTenpuMMMCTBa CO CTOPOHLI KAAPOBOr0 MEHEIKMEHTa nNpeanonaraeT npo-
BOAMTb ONPeeNeHHOe pasnuune Mexay kBaapukauymesi paboTsl U KBam-
pukaunesi paboTHuka. B nepBomM cryyae peyb MaeT 0 COBOKYMHOCTU Tpebo-
BAHWI K TEM, KTO AO/MKEH BbINOMHATL ONPeaeneHHyo paboTy Ha npeanpus-
TN MHOYCTPWUM rocTenpuumcTea. Bo BTOpoM - 0 COBOKYMHOCTU npuobpe-
TEeHHbIX PabOTHMKOM NPOdECCUOHANbHBIX KAYECTB, KOTOPbIE, B YaCTHOCTW, 0BYC-
NOBJIEHLI YPOBHEM OOLLMX U CMIELMANbHBIX 3HAHWUIA, a TakKe CTaxem paboTsl
B JAHHOW WA aHaNIOrMYHON OOMKHOCTU, HEOOXOAMMBIM 1S OCBOEHMS NPO-
deccum.

CnocoBHOCTb NPMEMNEMOrO BbINONHEHUS NPOdECCUOHaNbHbIX 0693aHHOC-
Teil B pe3ynbTate Hannumst y paboTHMKA NCUXMYECKMX U NCMXO(U3MONOrnyec-
KMX KQYECTB XapaKTepu3syIoT r1p0PEeCCHOHAlTbHYIO NPUroaHOCTb K paboTe B roc-
TUHUYHOM BM3Hece. CoBPEMEHHbIN KaapOBbIA MEHEIKMEHT, HaNpUMeEp, B MeX-
[YHapOAHO NPaKTUKe BbIAENSET CnefytoLime OCHOBHbIE NapameTpbl npodec-
CWOHaNbLHOM NPUroAHOCTU NEPCOHaNa B rOCTUHULE:

- dU3MYECKME JaHHbIE 1 COCTOSHME 300POBLS;

- KBanMpUKaLUs 1 OnbIT;

- 3HaHWE UHOCTPAHHOrO A3bIKa;

- aKTMBHOCTb;

- COOTBETCTBME TPeBOBAHMAM, MPEAbABISEMbIM HALMOHANbHBIM TPYA0BLIM
3aKOHOAATENLCTBOM;

- MCuxmnYeckne NcMxodranonornyeckne 0Co6eHHOCTN NNYHOCTH;

- JIMYyHble Ka4YeCTBA (XapakTep, 3HEPrMYHOCTb, camoobnanaHue, ananTue-
HOCTb).

Mo nepeuncneHHbIM napamMeTpam NPOBOAMTCS aHaNN3 COOKYCUPOBAHHOC-
T PabOTHYKOB MPEANPUSTYS UHAYCTPUM rocTenpumnmcTea. ChokycrpoBaHHOCTb
CYMTaAETCS HOPMANbHOW, ECNIN UMEETCS BOSMOXHOCTb OHOBPEMEHHO peLLaTh
HOPMAaTMBHO YCTAHOBMEHHOE YICO 3a4ay (00bIHHO 7+2), OTHOCSALLMXCS K LOSTK-
HOCTHbIM 00S3aHHOCTAM.

JLOMKXHOCTHbIE MHCTPYKLMW UrpatoT BaXHYIO POfb U BOMbLIOE 3HAYEHME B
yNpaBieHnn TPYOOBbIMU PecypcaMu Ha MpeanpuaT HOYCTPUM rocTenpu-
MMCTBA. ITO OPraHM3aLMOHHO-NPABOBOMN JOKYMEHT, YCTaHaBNMBAIOLWMIA U pe-
TYMPYIOLWMIA OPraHn3aLIMOHHbIE CTOPOHbI AEATENbHOCTM Pa3NYHbIX KaTero-
pwiA PabOTHWKOB Ha NPEANPUITAN UHAYCTPUM FOCTENPUMMCTBA, COCTABNSIOLLMX
nepcoHan AaHHoro NPeanpuaTva. B LOMKHOCTHOM MHCTPYKLUMK pernameHTupy-
I0TCS NPOM3BOACTBEHHbIE MOMHOMOYMS 1 0693aHHOCTW PabOTHMKOB, T.€. onpe-
LensioTcs OCHOBHbIE DYHKLMMW, 00513aHHOCTH, NpaBa U OTBETCTBEHHOCTL COTPYA-
HUKa NPeanpUaTAS UHAYCTPUI rOCTENPUUMMCTBA MPW OCYLLECTBAEHWN UM [ESI-
TENbHOCTU B OMpPeneneHHON A0MXHOCTU. [LOMKHOCTHAs MHCTPYKUMS 0ObIYHO
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COCTaBISIETCS MO KAXAOW LUTATHON OOMKHOCTW NPEANPUaTUS MHAYCTPUK roC-
TenpuumMcTea. [aHHblii JOKYMEHT HOCUT 00e3/IMYEHHBIN XapakTep 1 06bABNS-
€TCS COTPYOHWKY FrOCTUHMLbI MOA, PACMCKY NP 3aKMiOYEHUN TPYA0BOMO A0ro-
BOpa (B TOM YMCAe Npy NepemMeLLeHnn Ha Apyrylo AOMKHOCTb U NPU BPEMEH-
HOM WCMONHEHUN 00SI3aHHOCTEN NO AOMKHOCTU). LOMKHOCTHAA MHCTPYKLIMS
onpenenseT cogepxaHne paboTel, KoTopas foMKHA ObITb BEINOMHEHA PAaBOTHN-
KOM, 3aHUMAIOLLMM JAHHYIO JO/HKHOCTHYIO MO3MLMIO: YTO COBOI NpeacTaBnseT
JaHHas paboTa; kakue BUabl AESTENBHOCTM 0653aHHOCTM OHa BKAOYaeT B cebs;
OTBETCTBEHHOCTb 1 NOJIHOMOYMS; MECTO PabOTHIKA B OPraHU3aLMOHHON CTPYK-
Type NPeanpUsTUS MHOYCTPUM FOCTENPUUMCTBA; KBaNMpUKaLMOHHLIE TPebo-
BaHWS K pabOTHUKY. BaXHOCTb AOMKHOCTHOM MHCTPYKLMKU COCTOUT B TOM, YTO
OHa UMEET CuNy I0PMANYECKOrO OKYMEHTa. Ha Hee MOXHO cocnaTbes npu on-
PEeaeneHnn Ka4yecTsa BbIMOSHEHNS CNYXaLLWMM CBOE paboThl.

Tak, Hanpumep, pa3paboTaHHbI B COOTBETCTBUM C MONOXEHNEM O CTPYK-
TYPHOM nopapasaeNieHnn roCTUHMLBI (Hanpumep, MonoxeHune o cnyxoe npuema
1 Pa3MELLEHNS) KOMMNEKT LOMKHOCTHBIX MHCTPYKLMIA PaBHOMEPHO pacnpeae-
NFET Harpy3Ky MexXay YieHamu KONNeKTBa: C YYETOM YPOBHS KBanmdukaumm
[aeT CHOe NpeLiCTaB/EHMe O TOM, YeM JaHHas KOHKPeTHast paboTa oTanyaeTcs
OT APYruX.

EAMHbIX HOpMaTUBHbIX TPEOOBaHMIA A COCTABNEHWS [LOMMKHOCTHOW UHCT-
PYKUMW Ha NPenpUSTUSIX UHAYCTPUM FOCTENPUUMCTBA HE CYLLECTBYET, HO Mpak-
TWUKOW KafpoBOro MeHeXMEeHTa BbipaboTaHa ee cregytowas onTuManbHas
CTPYKTYpa.

1. O6uwe nonoxeHus. B aTom pazaene oomkHO ObITb yka3aHo, kem padboT-
HUK NPeanpusTis MHAYCTPUM rOCTENPUMMCTBA Ha3HAYaeTCs Ha AOMKHOCTL U
Mo NPeACTaBNEHNIO KOTO (ECNN HEOOX0AMMO), KOMY HEMOCPEACTBEHHO MOAYN-
HseTcs. Heobxoammo Takke NepesmcnnTb OCHOBOMONAratoLme OpraHn3aLmoH-
HO-NPaBOBbIE JOKYMEHTbI, HA OCHOBAHWMM KOTOPbLIX COTPYAHUK OCYLLECTBASIET
CNyXeOHyYI0 0esTeNnbHOCTb U peannayeT CBOM NOJTHOMOUMS.

Kpome Toro, nepeuncnsiorcs Takxe kBanndukaumoHHble TpeboBaHus,
npenbaBnsemble K paboTHUKY, 3ameLlatoLemy AOMKHOCTb. 34eCh Xe Mo obLle-
My NpaBuy AOMKHO BbiTb YKa3aHO HaUuMe ONpeneneHHon cTeneHn obpaso-
BaHWa (cpeaHee obLuee, cpeaHee NPodeccoHanbHOE, BbICLLIEE), CneumanbHOCTb
1 KBaMdUKaUms No AUNIOMyY Ui CBULETENLCTBY, HE0OX0AMMBIN CTax paboThl
No ONPEAENEeHHON CNeLUNanbHOCTM (B ONPEAENeHHOM A0MKHOCTU) 1 apyrue
KBanMuKaumoHHble TpeboBaHMS. B 3TOM Xe pasfene ykasbiBaeTcs, Kakumm
NPOdeCccroHanbHLIMM HaBbIKaMK OOKEH BlaAeTb PaboTHWK U 4TO YMETb Bbi-
NONHATB.

2. [omxHOCTHbIe 0693aHHOCTL. B aTOM pasaene yka3biBAOTCS GYHKLMN U1
00693aHHOCTY paboTHMKA C Y4ETOM 33[a4 M KOHKPETHOr0 CTPYKTYPHOrO nof-
pasfeneHns NpPeanpuaTs UHAYCTPUM rOCTENPUMMCTBA C NOAPOOHLIM M3N0-
XEHWEM OCHOBHbIX HANPaBMIEHWIA ro CyXeOHOI AEeaTeNLHOCTM.
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Llenb 0OMKHOCTM HOPMYMPYETCS OOHUM MPEaNOXEHNEM U COQEPXUT OT-
BET Ha BOMPOC: 3 4TO pabOTHMK MO YKa3aHHOMN JOMKHOCTU, COMNIACHO LITATHOMO
pacnucaHus, noayyaeT 3apaboTHyio nnary.

3. Mpaga. 310T pa3gen COAEPXMT NepeyeHb NPaB COTPYAHVKA Npeanpus-
TUS MHOYCTPWM FOCTENPUMMCTBA, ONPEAENEHHbIN 3aKOHOAATENLCTBOM U BHYT-
PEHHMUMM OPraHn3aLMOHHO-PaCcNoPSANTENBHBIMI AOKYMEHTAMU JAHHOMO NPea-
npUaTUS.

4. OTBETCTBEHHOCTb. 3[€Ch YKa3bIBAETCSH Mepa OTBETCTBEHHOCTM COTPYL-
HUKa 3a HECOBIIIOAEHNE CBOMX JOMKHOCTHbIX 003aHHOCTEN, a Takke TpeboBa-
HW OEeCTBYIOLLErO 3aKoHOAATeNbCTBA. [paKTyKa MeXayHapOOHbIX FOCTUHNY-
HbIX Lienei no ynpaeieH1Io NePCOHAIOM, HaMPUMep, PEKOMEHAYET, YTOObI B 3TOM
paszene ObiNo YeTKO PernaMeHTPOBAHO 3a Kakme HapyLLUEHWUS FOCTUHUYHOMO
pabOoTHVKa NOCNeayIoT WTpad, BbIrOBOP, CTPOTI BLIOBOP, YBOMIBHEHME, & TakKe
B KaKux Cry4asx COTPYAHWK ByAeT NPeMMpoBaH, HarpaxaeH 3apybexHon cTa-
XUPOBKOMN B OAHY U3 rOCTUHML, CETU U T.1M.

CoBpeMeHHbI KagpoBbI MEHEOXXMEHT MPU YrpaBAeHUN YEN0BEHECKUMM
pecypcamu Ha NPEANPUATUSX MHAYCTPUM rOCTENPUMMCTBA YKasblBaeT Ha ABa
BO3MOXHbIX NOAX0Aa K COCTABNEHMIO JOMKHOCTHBIX UHCTPYKUMIA: Ormcaresisb-
Hbi (TPQAVLIMOHHBIA) N K/IMEHTOOPUEHTUPOBAHHBIV (OTPaXatoLLMiA NHHOBALIW-
OHHbIE NOAXO/bl K OpraHv3aLmmn paboTbl NepcoHana Ha nNpeanpusTUiM UHOYCT-
puK roCcTENPUMMCTBA).

OnucatenbHbIn (TPAAMLMOHHBIA) NOAXOL CBOAWUTCS K NEPEYHI0 AECTBUN
paboTHMKa NPeanpuUaTUS MHAYCTPUM rOCTENPUMMCTBA MO ero hakTNYeckon
LOMKHOCTU, NPedyCMOTPEHHOW B LUTATHOM pacnucaHvun. Takon nepeyeHs pea-
KO MOXET ObITb MOJHbLIM, @ 3HAYWT, NOPOXAAET peakumio paboTHUKA B OTHOLLIE-
HUW TOTO, YTO «HE BXOAUT B MOW 00S3aHHOCTW». BbINONHEHME NepevncneHHbIX
[eNCTBUIA COBCEM HE O3HAYaET MX PE3YNLTATUBHOCTM, TO €CThb NPeanMcaHHoe
[JO/MKHOCTHOMN MHCTPYKLME GopMasibHO MOXET enaTtheCs, a 3aa4m He peLaTbes.

KeanndurkaumoHHas xapaktepmucTka npu onvcaTensHoM Noaxome MMmeet
TpU pasgena:

1. HomxHocTHbie 0653aHHOCTH. CBEOEHNS O MECTe U paHre A0MKHOCTU
pabOoTHMKA MHAYCTPUM rOCTENPUUMMCTBA B 00LLEl OpraHn3aLyOHHON CTPYKTY-
pe ynpaBfeHus AaHHbIM NpeanpusTueM, TpeboBaHUSIX K KBanmdukaumm nu,
KOTOPbIE MOTYT ee 3aMeLLaTh, a TakKe NepeyeHb OCHOBHBIX AOSIKHOCTHbIX 005~
3aHHOCTEl (06bI4HO B Mopske YObIBaHUSA UX BaXHOCTK).

2. [omxeH 3Hats. NepedeHb K 3HaHMI0 0COOEHHOCTel OCHOBHOW AesTeNb-
HOCTW 1 CBSI3aHHbIX C HEN HOPMATUBHBIX JOKYMEHTOB, METOAMYECKMX MaTepura-
NOB, NPaBW TEXHWKM OE30MacHOCTM 1 OXpaHbl TPyaa.

3. KanmukaumorHbie TpeboBarus. OTpaxatoTcst TPeboBaHNS K YPOBHIO 1
npoduo cneumanbHoM NoAroToBKM PaboTHMKA, CTaxy, HAKOMIEHHOMY OMbITY,
MO3BOSIAIOLLYMM C HaZnexalyM Ka4eCTBOM BbINOMHSATb BO3IOXEHHbIE HA AaH-
HOro paboTHMKa 06A3aHHOCTY.
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B pamkax onvcatensHOro noaxona AOMKHOCTHAS UHCTPYKLMS MOXET BbITb
UHAWBULYA/IbHOY, (OPUEHTUPOBAHHON Ha ONPELENEHHYI0 JOMKHOCTb U KOHK-
PETHOE NNLIO), TOUMEPHOV M/ TUIIOBOM, Pa3pabaTbiBaEMON MPUMEHUTENBHO K
rpynne LOMKHOCTEN OAHOIO YPOBHS, B TOM YMCAE BbICLLIEr0, CPEAHEr0 U HU30-
BOr0 3BeHa, NPeayCMOTPEHHbIX LUTATHLIM pacnucaHneM KOHKPETHOrO Npeanpu-
ATUS MHOYCTPUW FOCTENPUUMCTBA.

HoBass dopma kmeHTo0pneHTMpOBaHHOY AOMKHOCTHON UHCTPYKUMK (HO-
CUT Takxe HaseaHue ahdekTMBHOM paboyelt MHCTPYKLMM), PEKOMEHAYEMAS, B
YaCTHOCTU, COBPEMEHHBIM MEXAYHaPOLHbIM FOCTUHUYHBIM MEHEIXKMEHTOM, B
METOLO0N0MMYECKOM NNaHEe COCTOUT U3 CNELYIOLLMX OCHOBHbIX YaCTEN:

1. HassaHue fonxHoCTW.

2. CTpykTypHO€e nompasgeneHne roCTMHNLbI.

3. Lenn. OcHoBHOI Lenbto Nobor JOMKHOCTA 1 NOOOro CTPYKTYPHOrO
NoApasfeneHns oTens SBnSeTcs YA0BNETBOPEHME NOTPEOHOCTEN 1 HYX A, roc-
TeW, 0OCTaHaBNMBAIOLLMXCS 411K pa3MELLEeHNs B TOCTUHULLE W MOMb3YIOLLMXCS ApY-
MK ycnyramu. B 3aBUCUMMOCTM OT TOro, Ha YTO HanpasneHa AesTenbHOCTb
[laHHOW [OMXHOCTW, B UHCTPYKLMKN BbILENSETCS NPSMOE U KOCBEHHOE YI0B-
NeTBOPeHwE NOTPeBHOCTEN rocTel rOCTUHMLDI.

4. 3apayu - 370 TO, NPV MOMOLLM YEro JaHHas JOMKHOCTb, MPEAYCMOTPEH-
Haq LWTaTHbIM PACNMCaHNEM FOCTUHULbI, JOCTUIAET Lenn, B TOM Y1cie kapTa
KIIOYEBbIX 3a1a4 TON-MEHEeIKMEHTa rOCTUHULbI (COAEPXMUT NepeyeHb 00s13aH-
HOCTEMN, BbINOAHEHNE KOTOPbIX MMEET PeLlalollee 3Ha4YeHne ons LOCTUXEHMS
OCHOBHbIX PE3YNbTATOB M CBEAEHMS 00 WX peanunsaumm).

5. CpepncTsa - 4eM pacnonaraet JaHHas JOMKHOCTb, NPEAYyCMOTPEHHas
LITATHBIM PACMMCaHWEM FOCTUHULBI, M 4TO 06ECNeYMBaET PELLEHNE NOCTABEH-
HbIX 3aau.

6. 0BS3aHHOCTY - YTO ieNaeT JaHHas AOMKHOCTb, NPeLyCMOTPEHHas LuTaT-
HbIM PaCcM1CaHMEM rOCTUHULbI, A8 PELLEHWS 33834 U NPU HANM4UK CPEACTB.

7. Mpaga - 370 TO, YTO UMEET [jaHHas AOMKHOCTb, NPefyCMOTPEeHHas LTaT-
HbIM PaCMUCaHNEM FOCTUHULI, B CBA3M CO CBOMMM JOSMKHOCTHBIMW 06513aHHO-
CTSIMW 1 TO, 4TO OHa MOXeT TpeboBaTh OT PYKOBOACTBA OTENS U APYrUX AOMKHO-
cTeit u cnyx6 (OTAENOB UHbIX NOAPA3AENEHMNIA) FOCTUHNLLI.

8. OTBETCTBEHHOCTB - TO, 32 YTO OTBETCTBEHHA AOMKHOCTb B CBA3W C LEMbIO,
3a/la4amu, cpeacTeamu 1 06s3aHHOCTAMU. PernameHTMpyeTCst NepcoHabHast
OTBETCTBEHHOCTb AO/MKHOCTHOMO NMLA 32 BbINOJHEHWE BO3NIOXEHHbIX HA Hero
006513aHHOCTel 1 UCNONb30BaHWNE NPaB.

9. TllonHoMouMs - Kakue peleHns U B Kakux 061acTax NOAHOMOYHA
MPUHUMATL AaHHAs OOMKXHOCTb B CBA3M C LENbl0 3a4ayaMu, Cpeactaamu,
npaBaMu U OTBETCTBEHHOCTbIO. Pa3fen oxsaTbiBaeT BOMPOCHI, MO KOTOPbIM
FOCTUHWYHBIA PaBOTHKK BNpaBe NPUHUMATh PELLEHMS, faBaTb ykasaHus, Nof-
MUCbIBATb MW BU3MPOBATb LOKYMEHTI, NOy4aTb HEOOX0AMMYIO MHdOpMa-
Lmio.
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10. CoBmeLLeHNe OOMKHOCTEN - BbIMOMHEHWUE B TEYEHME paboyero aHa Hop-
MaJibHON NPOAOCIXUTENBHOCTM HA OAHOM U TOM XE FOCTUHUYHOM NPeanpuaTm
[OMNONHUTENbHBIX PaboT, OTHOCSLLWMXCS K OQHOM TOM Xe UM HECKONbKUM A0NX-
HOCTAM.

Ina GopMynnpoBKM 1 YTOYHEHWS TPEBOBaHWIA JOMKHOCTHBIX UHCTPYKLMNA
UCNONb3YIOT METOZ, HAabMIoAEHMS 3a PabOTHUKOM B NPOLIECCE TPYAA, BN/OTb A0
NpPOoBEAEHNS NCUXOPUINYECKMX MBMEPEHNI, XPOHOMETPaXa, MOCTPOEHNS COLM-
OMETPUYECKIMX MaTPWL, B3aMMOAENCTBUS PaOOTHUKOB, aHanm3a MHGOPMAaLIMOH-
HbIX MOTOKOB. HO OCHOBHbIM paboynmM METOLOM U3Y4EHUS N KOHKPETU3ALMM
LOIMKHOCTHBIX TPEBOBaHWIA SBNAIOTCS aHKEThI (OMPOCHUKM) M cOBeCenoBaHus ¢
NepcoHaioM, NO3BONSIOWME BbIICHUTL YA0BNETBOPEHHOCTL CBOMM TPYAOM Ha
npeanpuaTUaX MHAYCTPUM roCcTeNnPUUMCTBA.

MUHUMU3aLMS M3LEPXKEK Ha NPEanpUSTAU MHOYCTPUKU FOCTENPUMMCTBA
B3a/IMOCBSI3aHa C ONTUMM3aLMEN JOMKHOCTHON CTPYKTYPbl K&XA0r0 KOHKPET-
Horo npeonpusaTus. CTpaTternyeckas MHUS KaapoBOro MEHEIXMEHTA B 3TON
CBS31 NpY YNpPaBAEHNM YeN0BEYECKMMM PECYPCAMUN HA NPeanpUaTUsSX MHOYCT-
pvK rOCTENPUUMCTBA 3aKIO4YAETCS B TOM, YTODObI B OTENE I UHOM NPeanpu-
AT UHAYCTPUM FOCTENPUUMCTBA He ObINO NINLLIHMX COTPYOHMKOB, YTO, B CBOIO
o4epenp, obecneymBaeT 3KOHOMMIO GpoHAA 3apaboTHON Nnathl. B npakTunyec-
KOW MIIOCKOCTW 3TO BbIPAXaETCs B KAAPOBOW NONMTUKE NPEANPUATMS NHOYCT-
PV FOCTENPUUMCTBA, HaLLeIeHHOr0 Ha COBMECTUTESNBCTBO A0MKHOCTEN. Yeno-
BUs angd 3 EKTMBHOrO COBMELLEHNS HA NPEeanpUSTAN UHOYCTPUU rOCTenpu-
MMCTBA CO3Aa€eT TEXHOMOrMYeckas 1 GyHKLMOHANbHas cBA3b paboT, 1x ogmHa-
KOBOCTb Ui BiM30CTb MO CTENEHN CNOXHOCTK, @ TAKKE MO WX CNAXEHHOCTH,
NPOodECCHOHaNBHOMY YPOBHIO 1 KBaMduKaLwym ncnonHutenein CoBMecTuTeNb-
CTBO NPEANONAaraeT BbINONHEHWNE COTPYAHUKOM B TeYEHME paboyero aHs Hop-
MaslbHON NMPOAOIKUTENBHOCTW AOMNOHUTENBHBLIX PABOT, OTHOCALLWMXCS K 0f-
HOWM MM HECKONMbKMM OOMXHOCTAM. B pesynbrate npoucxoguT ynnoTHEHUE
paboyero [Hsg nepcoHana NPeanpUsTUS MHAYCTPUM rOCTENPUMMCTBA, a Takke
LOCTUraeTcs MakCMManbHOE MCMONb30BaHNe KBann@UUMPOBAHHBIX Creupa-
nncTtoB. bnarogaps BHeAPEHMIO CUCTEMbI COBMECTUTENLCTBA OTAENbHbIX 40/1-
XHOCTEWN, MOMMUMO COKpaLLeHns 3aTpaT no GpoHay 3apaboTHOI NnaTkl, NePCo-
Han roCTUHMLbI NPOSBASET 60NbLIYI0 MOBUNBHOCTL B 06eCneYeHnn TEXHONO-
MMY4ecKoro NpoLecca CePBUCHOro obenyxunsaHus rocteir. COBMECTUTENLCTBO
MOXET NPOUCXOANTb Kak 3a CHET PaCLIMPEHNS 005S13aHHOCTEN B paMkax OHOMN
1 TOW Xe GYHKLMM, TaK 1 BbINONHEHNs 0093aHHOCTEN, CBA3aHHbIX C PasHbIMM
QyHKUMAMN,

BHeapeHuio COBMECTUTENBCTBA B FOCTUHWYHOM NPEANPUSTAN LOMXHA Npea-
LLecTBOBaTh HO/bLLIASA NOArOTOBMTENbHAA PaboTa, NPOBOAUMAs TON-MEHEOX-
MEHTOM COBMECTHO CO C/yx60i1 NepcoHana npeanpusTus MHAYCTpumM rocten-
PUUMCTBA, KOTOPas Ha4MHAETCs C aHann3a AeNCTBYIOLWEN CTPYKTYp ynpasne-
HMA NpeanpuaTns, GYHKUMOHANBHLIX U ONepaLOHHO-TEXHONOMMYECKMX B3au-
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MOCB$I3€eiA, a Takoke 3aTpaT paboyero BpeMeH B OTAENbHbIX Cyxbax npeanpu-
atus. Mcxoas M3 npoaenaHHoro aHanmaa pakTM4eckoi 3arpy>XeHHOCT paboT-
HUKOB B CTPYKTYPE OTAENbHbLIX CMYX0 W MHBLIX CTPYKTYPHLIX NOAPa3aeneHni
NPEANPUATAS MHOYCTPUM FOCTENPUMMCTBA, ONpeLenseTcs nepeyeHb paboT, no
KOTOPbIM HEOBXOAMMO 1 BO3MOXHO COBMECTUTENLCTBO NepcoHana. B xope
aHanm3aa ycTpaHsietcs noboe aybnnposaHue yrpasneHYeckmx GyHkumii. Onpe-
[enseTcs cpeaHee HopMaTUBHOE KOIMYECTBO NIMHEHOMO NepcoHana Ha 04HO-
ro pyKoBOAWTENs (HopMa ynpasnseMocTu). PaccumTbiBaeTCcs ninaHoBas YUCEeH-
HOCTb MeHeOXepoB (NyTem aeneHns GakTUY4eckoro YCNEHHOCTU NMHENHOrO
nepcoHana Ha HopMy ynpaensgeMocTy). NonyyeHHble AaHHbIE CPaBHUBAIOTCS, U
onpenensieTcs CTeneHb HEAOMPY3KN MeHeMKXePOB. B HeobxoanMbIX Cyyasx Ton-
MEHEMKMEHTOM W IMHENHBIMU MEHEKEPaMM BHOCSTCS, a CnyxBoi nepcoHana
npeanpuaTUs MHAYCTPUM FOCTENPUMMCTBA PEANM3YIOTCA KOHKPETHbIE NPeao-
XEHUS N0 NepenoaroToBKE U MOBbLILLEHMIO kBanudmkaummn kagpos. Ha 3asep-
LaloLLEM 3Tane CO3LaeTCs U YTBEPXAAETCS HOBOE LUTATHOE pacnucaHue npea-
NPUSTUAS UHAYCTPUM FOCTENPUMMCTBA, KOTOPOE NPeLyCMaTpMBaET BO3MOXHOC-
TV MCNONb30BaHUS TPYAA PabOTHMKOB-COBMECTUTENEN, U3 YICNA, MMEIOLLErocs
W/1nu NPUBNEYEHHOrO nepcoHana (Hanpumep, 0Co6eHHO B BLICOKMIA TypUCTC-
KWI1 CE30H NMKOBLIX HArPY30K HA UMEIOLLMIACS B HANIMYMIN HOMEPHOW doHA, roc-
TUHWUYHOIO NPEanpUATMS).

ONTMMKU3aLMS YNCNIEHHOCTM NepcoHana NPeanpuaTUS MHOYCTPUM rocTen-
PUMMCTBA BO MHOrOM CBSI3aHa C NepPecMOTPOM HOPMbI ynpasnsemocTu. log
HOPMOI1 YNPaBISEMOCTY MOHUMAETCS MaKCMMabHOE YMCN0 PaboTHIKOB, NOA-
YMHEHHBIX OZHOMY MEHeXepY CPEeSHero 1nm NMHENHOro 3BeHa B rOCTUHULE,
NPy YCNOBWW, Y4TO CyMMapHast TPYLOEMKOCTb BbIMOMAHAEMbIX UM YHKUMIA He
[I0/XHa npeBbIlLaTh HOpMaTMBa (8 4. B AeHb, 40 4. B Heaenio 1 T.4.). B Hanbo-
nee ob6Lelt hopme, NpUMeHsemas 1 nepecMaTpmBaeMas HopMa ynpasi emoc-
TV 3aBUCUT OT CReayloLLmnxX GakTOpPOoB:

- CXO4CTBO 33444 - YeM bonee 06LIMe 3aa4m CTaBATCS MEHEIKEPOM Npes-
NPVKTVS MHAYCTPWM FOCTENPUMMCTBA NEPeS, NOAYMHEHHLIMM COTPYAHMKAMM, TEM
60sbLLIE HOPMA YNPaBASEMOCTU;

- 00pa3oBaHne 1 1POPECCHOHAIN3M - HEM BbiLLE KBANMOUKALMS NEPCOHA-
na, TEM MeHbLLE BPEMEHU NOTPEOYETCS AN KOHTPONS 3@ ero AeNCTBUSMU 1
COOTBETCTBEHHO BbILLIE HOPMA YNPABASEMOCTHY;

- SCHOCTV 334aY4 - YeM Bonblue KONMYECTBO PYTUHHBIX M NPEACKA3yEMbIX
33024 BbINOMHAET NEPCOHaN NPeanpusaTue WHAYCTPUU FOCTENPUUMCTBA TEM
BblLLIE HOPMa YNPaBiSEMOCTH;

- 4aCTOThI BO3AEVCTBUS - YEM BblLLE YaCTOTa BO3OENCTBUS, TEM HIXE, NpU
MPOYMX PABHBIX YCNOBWSIX, AOJKHA ObITb HOPMa YNPaBNSEMOCTH;

- UHTErpaum 3a4a4 - Yem Bblllie HeoBX0AMMOCTb 0BLSCHEHNS KOOPAWHN-
POBaHMS paboTbl NOAYMHEHHBIX UCMONHUTENEN, TEM HUXE LOMKHA ObITb HOPMa
ynpaBnsemMocTy;
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- @U3NYECKOV PacCOCPEnOTOYEHHOCTH MEPCOHANA 110 MOMELLEHNSIM Y Py -
JIEratoLLIesi TEPPUTOPMU MPELNPUSTUS UHAYCTOMU FOCTENMPUMMCTBA - YeM DONbLLE
pPaccocpenoTOHEHHOCTb, TEM MEHBLLIEE YNCIIO NOAYMHEHHBIX UCMIONHUTENEN MO-
XET OZHOBPEMEHHO NMPOKOHTPOANPOBATL OUH MEHEeOXep U COOTBETCTBEHHO,
[0KHA BbITb HIKE HOpMa YNPaBISEMOCTY.

Ewe pa3 cnegyeT 0cob60 NOAYEPKHYTb, YTO [OMKHOCTHAS WHCTPYKLMS He
ABNSeTCS 0093aTeNbHLIMM AOKYMEHTaMW, NPEOYCMOTPEHHLIMU AEACTBYIOLLMM
POCCUIACKMM 3aKOHOLATENLCTBOM, MOCKOJBKY X COAEPXKaHIE MOXET BbITb Nos-
HOCTbIO 3aKpenieHo B TPYAOBOM [OrOBOPE WSIN MOSMOXEHUN O CTPYKTYPHOM
noapasaeneHum NpeanpusaTMa MHOYCTPUM rocTenpummcTaa. TeM He MEHeE, Ha
NPaKTUKe LLIMPOKO NPUMEHSIIOTCS KapOBbIM MEHEIXXMEHTOM MPUW YNpaBieHUm
4en0BEYECKMMM PECYpCamMn Ha NPEANPUATMAX UHOYCTPMKU rocTenpummcTea. B
Kaxkaoi OOMKHOCTHOM MHCTPYKLMW YCTaHaBNMBAIOTCA TpeboBaHma K npodec-
CWOHambHOM NOAroTOBKE M ONbITY paboTbl; YCNoBMS TpyAa; NOAPOOHIA nepe-
YeHb MpaB U 0053aHHOCTEN FOCTUHUYHOTO PabOoTHYMKA, BbINOHSOLWErO Te UK
UHble QYHKLMK; CNOCo0bI, METObI, CPOKU U NEPUOLMNYHOCTb BhINOAHEHUS pabo-
Tbl; OTBETCTBEHHOCTb, NOAOTYETHOCTb M MOPSAAOK B3aUMOAEWCTBUS C APYrUMUA
JOMKHOCTHBIMU NIMLAMMX U CTPYKTYPHBIMW NOAPA3AENEHUSAMN TOCTUHNYHOMO
npegnpuatus. Pabotonatens 06s13aH 03HAaKOMUTL PabOTHMKA C AOMXHOCTHON
WHCTPYKLLMEN Nof POCMUCH.

BHeCeHne n3MeHeHUIA B OMKHOCTHYIO UHCTPYKLUMIO O3HAYAET U3MEHEHWE
npaB 1 06513aHHOCTE COTPYAHMKA FOCTUHMLI, TO ECTh CYLLIECTBEHHbIX YCOBMIA
TPYAOBOro AOrOBOPA, YTO 63 NMCbMEHHOIO cornacus paboTHMKA HEBO3MOXHO,
3a UCK/IOYEHNEM HEKOTOPBIX CliyyaeB cT. 73 Tpyaosoro kogekca PO.

Bce JomKHOCTI C BHYTPEHHEN FPYNNMPOBKON NO NOAPa3AeNeHnsM 1 opra-
HW3aLMOHHON CTPYKTYPOW NPeanpusaTis MHOYCTPUM rocTenpummMmcTaa obpasy-
€T LWTaTHOe pacnucaHme.

KaTeropms fOmMKHOCTM pabOTHWMKOB rOCTUHMLEI ONPEAEnseTcs B COOTBET-
ctBuK ¢ OB6LLEPOCCUINCKMM KnaccudukaTopomM npodeccuii paboumx, 4OMKHOC-
Tel cayxawmii u TapudHbix paspsagos (OKMNOTP) 31o MoxeT ObiTb pykoBOAK-
TeSb, CNELMaNMUCT MK TEXHUYECKNIA MCMONHUTENb. OTHECEHME CITYXAaLLMX K Ka-
TEropusM OCYLLECTBISIETCS B 3aBMCMMOCTU OT xapakTepa MpevmyLLeCTBEHHO
BbINOJIHSEMbIX PabO0T, COCTABASIOLLMX COAEPXaHNE TPyAa PaboTHMKa (opraHu-
3aUMOHHO-aAMWUHUCTPATUBHbBIE, aHANIUTUYECKME U MHDOPMALIMOHHO-TEXHNYEC-
Kne).

AOMUHNCTDATUBHO-PaBOBOM MPUHLMIT NONaraeT pas3nuyatb PaboTHUKOB
FOCTMHWLbI MO 3aHMMAEMOIN AOMKHOCTU: FeHepanbHbI AMPEKTOP, PYKOBOAM-
TenNb CNyXObl Nprema 1 pa3meLLeHns, AeXypHbIN aAMUHUCTPATOP, NOPTbE U T.4.

QYHKLNOHA/IbHBIN MPMHLMTNOAPA3AENIeT PABOTHNKOB FOCTVUHWLII HA FPYMMbI
o npopeccusm.
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3.3. Cucrema noBbileHns KBanupuKkaLmm n nepenosroToBku
TPYAOBbIX PECypCoOB A1 NPEANPUSITUA UHAYCTPUN
roctenpuMmcTBa

CucteMa noBbiLLIEHUS KBaNMDMKALMK 1 NepenoaroToBKM TPYAOBbIX PECYP-
COB NS NPEANPUATUIA MHOYCTPUM FOCTENPUMMCTBA 3TO KaLpoBas nporpaMma
npodeccUoHanbHOro Pa3BMTHS NepcoHana roCTUHUYHOMO NPeAnPUATAS, opy-
EHTMpOBaHHaA Ha nepega4vy N yCBOEHNE HOBbIX 3HaHWI NO BaXHbIM ong otengd
HanpaBNeHUsIM OesaTeNlbHOCTU KOMMEPYECKON U TEXHUYECKOIN aKChyaTaLmm
OTeNs (UCXOAA M3 3aI0XEHHbLIX BHYTPUKOPMOPATUBHBLIX CTaHAAPTOB), a Takke
NPenMyLLECTBEHHO NPOdECCUOHANBbHBIX HABBIKOB FOCTUHWUYHOMO 3TVKETA U yMe-
HUI paspeLLaTb BO3MOXHbIE KOHPIUKTHLIE CUTYaLMN BO3HUKAIOLLME C rOCTAMU
oTenst B NPOLECCe FOCTUHUYHOMO 06CIYXMBaHMSA. B KPYMHbLIX FOCTMHMLIAX UK
FOCTUHNYHbLIX Lienax KOOpAMHMPYIOLWAa posib B 3TOM Aefne MOXeT ObITb BO3/10-
XeHa Ha creLyanbHO CO3aHHbI BHYTPUKOPMOPATMBHBIA 0TAEN 06y4eHus (y4e6-
HbIA UK Y4eBHO-TPEHUHIOBBIN LIEHTP). OTO CTPYKTYPHOE Noapa3aeneHe pas-
pabaTbliBaeT rO[0BbIE N NEPCNEKTUBHBIE M/iaHbl NOAr0TOBKM 1 NEPenoaroToBKM
cneunanncTos 1 nepcoHana roCTUHMLbI, B TOM Y1CIe NOBbILLEHNA KB&ﬂVId)VIKa-
LIK; KOMMEKTYET LieneBble y4e6HbIe rpynmbl, B T.4. 1 A1 00y4eHus Henocpe-
CTBEHHO Ha paboyem mecTe. MoabdupaeT npenopasaTeneii; co3aaeT Heobxo-
JUMble YCoBKS st 0TPABOTKM NPaKTUHECKMX HABLIKOB MOCTUHMYHOTO 06CHy-
XWUBaHUA Y o6yqarou.|,14x0ﬂ. Bo BS&VIMO,D,GVICTBVIVI C TON-MeHea)KMEeHTOM OTend
OCYLLECTBASIET 06LLee METOIMYECKOE PYKOBOACTBO OPraHu3aLein BHYTPUKOpP-
nopaTuBHOro y4ebHoro npouecca. MoM1Mo HenocpeacTBEHHOMO BAMSHUS Ha
yNyuLIEHMEe Ka4yecTBa rOCTMHUYHOIO CEPBUCA, a Takxe, 0rnocpeoBaHo Ha du-
HaHCOBble pe3ynbTaTbl FOCTUHMYHOIO NpeanpuaTnd (qepes WHBECTULUWN B 4He-
NoBeYeCckuin Kanutan), 0by4eHne nepcoHana cnocobCTBYET co3aaHuio bnaro-
MPUATHOro0 MOpPasibHO-NCMXONOrM4eckoro KnMmMata B TpygoBOM KOJUIEKTUBE, a
TakXe MOBbILLAET BHYTPEHHIO MOTHBALWMIO PaBOTHUKOB K 6onee BbICOKUM pe-
3y/bTatam cBoero Tpyaa. C Apyroi CTOPOHI, NP ONpeaeneHHbIX 06CTosTeNb-
CTBax, NOPOXAAET CEePbe3HYI0 NPOGAEMY NMOCTOSHHOrO WM 3NMU30ANYECKOrO
nepeTekaHns BHOBb 00Y4YEHHBIX KapoB B ApYrve NpeanpusTis UHAYCTPUM ro-
CTENPUMMCTRA.

B KoHUEenTyabHOM MaHe o6yqu|/|e nepcoHana roCTHUubl NCXOOUT U3
06LLIEro NPUHLMNA; eCN FOCTUHWYHBIA PaBoTHMK X04eT N06UTbCS yerexa OH
[0/1KEH NOCTOAHHO Y4UTLCA. TOT, KTO HE B1lageeT HOBbIM 3HAaHMEM, TEPAET KOH-
KYpPeHTHbIE NpenmMylLiecTBa. [ocTosHHOEe 06y4eHre NepcoHana rocTUHULI, MO-
XET roBOPUTL O LOCTUIHYTLIX yCnexax B chepe ynpasneHus kagpamu 1 nosbl-
LLEHMM YPOBHS MX TPYOOBOr0 NOTEHLIMaNa.

Ha npakTtuke, Ha NpuMepe MHOrMX MOCKOBCKIMX OTefeit, 06pa3oBaHue nep-
coHana B roCTUHULAX CTPOWUTCS MO ABYM OCHOBHbIM HanpaeneHusaM: npodec-
CUOHalIbHad NoaroToBka 1 NoBbILLEHNE KBBﬂVId)VIKaLI,I/IVI. Kp0|v|e TOro, BCe 00/1b-
LLee 3HaYeHue NprMoBpeTaloT rpynnoBble Y MHAUBUAYaNbHbIE TPEHUHIU. Mpo-
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deccroHanbHas NoOAroToBKa paccymTaHa Ha ABe OCHOBHbIE LienieBble rpynnbl. B
NEPBYIO O4epeib 3TO NIMHENHBIA nepcoHan, T.e. 70% TpyaoBOro KONNeKTMBa roc-
TVHWLBI, KOTOPbIE HEMOCPEACTBEHHBIM 0OPA30M KOHTAKTUPYIOT C FOCTAMU rOCTU-
HULbI B TEXHOMOTMYECKOM MPOLLECCE FOCTUHWYHOTO 0BCnyxXyvBaHus. BTopas ue-
NeBas ayauTopus - MEHEeKEPCKUIA KOPMYC, KOTOPbIA, B OCHOBHOM, OTPabaTbiBaeT
U 3aKpENnnseT ynpaBneH4eckme HaBblki. Tem He MeHee, NpodeccrMoHanbHas noa-
rOTOBKA W MOBbILLEHME KBaIMdUKALIMM JANEKO HE UCHEPMbIBAIOT BCErO MHOr000-
pasusi OpraHM3aLyoHHbIX GOpPM 0BYYeHMs MepcoHana B roCTUHMLE.

CoBpeMeHHbI MexayHapoaHbli FOCTUHWUYHBIA MEHEIXXMEHT paccMmaTpuBa-
€T opraHu3aumio nNpodeccuoHanbHoro 0by4eHns nepcoHana roCTUHMLBL Kak
KOMMJIEKCHBI HEMPEepPbIBHbIA NPOLLECC, NPEACTaBNSAOLLNIA COOO0M COBOKYNHOCTbL
OpraH13aLMOHHO-3KOHOMUYECKUX MEPOMNPUSTUIA B 061acTV NOBLILLEHNS KBa-
nmoukauum 1 pocta NpodeccnoHanbHOro MacTepcTBa COMPOBOXAIOLLENCS
POCTOM KOHKYPEHTHOrO NPENMYLLECTBA OTENS, 3a/I0KEHHOM B XOPOLLO 0BY4eH-
HOM NepcoHane, KOTOopbIi CNOCOOEH NPenoCTaBnUTb COBEPLIEHHO 6e3yKopus-
HEHHBIA FOCTUHWYHBIA CePBUC rocTaM. C Apyroi CTOPOHbI, NOBbILLAS KBanMdu-
Kauuio 1 nprobpeTtas HOBbIE (C /UM COBEPLLEHCTBYS YXXe MMetoLLmecs) npo-
deccmoHanbHble HaBbIKM U 3HAHWS, NEPCOHAN FOCTUHULEI CTAHOBUTCS 3HAYU-
TeNbHO G0nee KOHKYPEHTOCMOCOOHLIM HAa MECTHOM WM BHYTPUOTPACIEBOM
pblHKE Tpyda W, Byaydn HeyaoBNETBOPEHHLIM CAOXVBLUMMUCS YCNOBUSMU W
YPOBHEM onnatbl TpyAa, Npy onpeaeneHHbIX 06CTOATeNbCTBAX, MHANBUAYAILHO
UAM B rpynnoBOM NOPSIAKE, HAYMHAET UCKaTb HOBOE MECTO NMPUIOXEHUS CBOUX
CWN 1 NONYYEHHBLIX NPOPECCUOHANbHBLIX 3HAHWUIA. B 3HAYMTENBHOW MEPE HEWT-
pann30Bath 3TOT NPOLLECC NOMOraloT LeneHanpaBneHHbIe Mepbl OpraH1M3auu-
OHHO-NPABOBOMO XapakTepa.

Kak nokasbIiBaeT onbIT, B MEXAYHAPOAHbIX FOCTUHNYHBIX CETSX AEATENBHOCTb
no 0BYYEHMIO 1 PA3BUTWIO NEPCOHANA BKITIOYAET:

- BblpaboTKy 06Lel KOHLENTyanbHOM cTpaTerun obyd4eHns 1 pPasBuTHS
repcoHana,;

- NPOrHO3VPOBaHWE 1 NNaHNPOBAHWE B Kaapax TON UMW MHOW KBanMpuka-
LMK 4119 BCEV FOCTUHUYHOW LIenn U OTAENbHbIX OTENe BXOASLLUMX B €€ COCTaB;

- NPOQECCMOHANBHYI0 OPUEHTALMIO COTPYAHUKOB, a Takxke eLle HepaboTa-
IOLLEN MOSIOLAEXM K OCBOEHUIO CMELMANbHOCTEN (B TOM YMCHE B CMEXHbBIX W
6nm3kmx 061acTsx), CBA3aHHbIX C FOCTUHWYHBLIM CEPBUCOM;

- OpraHu3aumio npoLiecca TPYLOBOW afanTaummn nepcoHana, BHOBb MPUHSI-
TOro Ha PaboTy B FOCTUHWUYHYIO LiEMb;

- paboTy C AEVCTBYIOLLMM KafpOBLIM PE3EPBOM;

- COBEPLUEHCTBOBAHWNE IMYHOCTHbIX KQYECTB PABOTHMKOB FOCTUHUYHOW LEMMN.

- YCBOEHWE 1 3aKpenseHne B CO3HaHUM NepcoHana 6a3oBbiX LIEHHOCTEN
MPUHATON KOPMOPATUBHOMN KYNbTYPbl FOCTUHUYHOM Lienw.

CoBpeMeHHbIN MeXIyHapOAHbIi FOCTUHWYHBLIA MEHEOXMEHT UCXOAUT U3
©a30BOro yTBEPXAEHMS, YTO OpraHm13aLyms 0by4eHVs NepcoHana oTens paspe-
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LUAET CYLLECTBYIOLLEE NPOTUBOPEUME, MEXY BCE BO3PACTaOLLMMI TPebOBaHM-
MM K pabOoTHUKY OTENS U OOBEKTUBHBIMU JIMYHOCTHBIMI KQYECTBAMU PEASIbHO-
ro YenoBeka, MPUHATOrO Ha paboTy B rOCTMHWYHOE npeanpuatie. OgHoBpe-
MeHHO, bnarofaps LieneHanpasneHHbIM YCUMSM, CTAHOBUTCS peaslbHOCThIO Nof-
rOTOBKa COTPYOHMKOB K BbIMOJHEHWIO T HOBbIX MPOW3BOACTBEHHBIX QYHKLWNA B
TEXHONOMMYECKOM MPOLLECCE FOCTUHWMYHOrO 0BCNYXMBAHUS TOCTEN U 3aHATUIO
MK Bonee BbICOKUX JOMKHOCTEN, B CBA3M C 06Pa30BaBLLMMMNCS BaKaHCUSMM.
Takvm 0bpa3om, 06yd4eHne nepcoHana rocTUHULbLI NO3BONSIET MOBLICUTL -
(hEKTUBHOCTb M KQYecTBO paboThl, B ONpeAeneHHON Mepe COKpaTuTb NoTpeo-
HOCTb B KOHTpOJIE, ObicTpee pelwatb npobnemy aeduumta kagpos (0COBEHHO
MacCOBbIX MPOMECCUIA Ha AOMKHOCTU IMHENHOrO NepcoHana roCT1HUL), CoKpa-
TWUTb TEKYYECTb KaJPOB 1 3aTPaThl, BbI3BAHHbIE EI0.

Tabmua 13. CpaBHuTENbHAS XapakTEPUCTUKA OCHOBHBIX OPraHN3aLMOHHbIX (OpM
00y4eHIs NepcoHana roCTUHNLLbI

O6yyeHne nepcoHana ¢ OTPbLIBOM OT
BHYTpUrocTUHMYHOE 0BYy4eHNe NepcoHana

paboThl

OrcyTcTaMe npsmMoin CBSI3n c
BoamoxHocTb Mpucnocobutb copepxanue 1 | noTpebHoCTSMM FOCTUHUYHOTO
cpoku  obyyeHus ¢ nOTPeBHOCTAMM | NPeanpusATMS,  OTPbIB  OT  MPaKTUKM,

FTOCTUHWYHOIO NpeanpuATnA (+) HaBA3blIBaHME TEOPETUYECKMX Nporpamm n

MeToA0B 06y4eHns (-).

BoamoxHoCTb npepsaTh 0byyeHne B CBS3N C
NPOM3BOACTBEHHON  HeobXoaUMOCTblO W
0T03BaThb paboTHuKa (-).

HeBO3MOXHOCTL OT3bIBa paboTHUKA(+/-).

OrpaHNYEHHOCTb HOBOW MHAOpMaLWY (-).

Mcyxonoruyeckas ckoBaHHOCTL 0Oy4aeMblx | Mcuxonoruyeckas packoBaHHOCTb
() 06y4aeMbiXx (+).

Bo3MOXHOCTb MCnonb3oBaHUs COBCTBEHHOTO | BoaMOXHOCTL MCMONb30BaHMS
obopygoBaHMs M TEXHOMOruiA (+), | cneumanbHbix  cpeactB  obyveHus  u

TPEHaXepPOoB, a TaKke MomyyaTb HOBYH
MHopMaLmto (+).

OKOHOMMYHOCTb MpW  GONbLLIOA  ayaMTOPUM | DKOHOMUYHOCTb npu He6ornbLLOM
(). Konuyectae obyyaembix ().
OrpaHuyYeHHOCTb BbiGopa | LLInpokuit BbIGOP " BbICOKas!
KBanMMUUMPOBaHHBIX  MPEenofaBaTenbCkux | kBanudukaums npenopaBaTenbCKUX
kagpoB (-). kagpoB (+).

MoTpebHOCTb B 06Y4EHMI NepcoHana roCTUHMLBI MOXET ObITb BbIICHEHA C
MOMOLLbIO KaAPOBbIX TEXHONOMIA, elle Ha aTane 0TOopa KaHAWMIATOB U BBELE-
HWSI B ONXHOCTb, @ TakxXe Mo UToram NpoBeAeHHoi attectauuu. Kpome Toro,
OHa MOXEeT OnpeaenaTbCs MCXOAs U3 aHanm3a NPoOVUCXOasALLMX OG13HEC-MPOLEC-
COB B rOCTUHMLE, NPearonaraeMbx U3MEHEeHWI B cofiepkaHui paboThl, a Takxke
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B LUTATHOM pacnmcaHuu oTens u apyrummn npudrHaMun. B 4actHocTH, nporpam-
Mbl 06Y4€EHS, OCHOBBLIBASICb HA MONIOXEHMSIX MPUHSTON B FOCTUHULIE KAOPOBO
MOAWUTMKI, MOTYT COCTaBASTLCA HA OCHOBE AaHHbIX, MOy4aeMbIX B XOLE €XEros-
HOW aTTecTauumn nepcoHana, rae pyKoBoaMTeNM OTMEYAIOT, Kakne HaBbIKV 1 KOM-
neTeHLMn OOKEH YCOBEPLLEHCTBOBATL COTPYAHMK. Mcxoas 13 3TOro BhicTpau-
BAETCH CUCTEMA FPYMNMOBbIX U MHAMBMAYANbHLIX TPEHUHIOB U CEMUHAPOB.

C npyroii CTOPOHLI, BO3HWKAET Apyras npodnema. FoCTUHNYHbIE PabOTHIKK,
4bsi CTOMMOCTb Ha OTPACNEBOM PbIHKE TPYAA B Pe3yfbTaTte Nofy4eHHOro obyye-
HUS1, 3HAYUTENBHO MOBLICMNACH, HE BAS 4519 cebsi HOBbIX MOPaJIbHBIX U MaTepy-
asbHbIX CTUMYJIOB, CaMK HaxoaaT cnocob peannaoBaTh cebs - B 4pyroM MecTe,
YBOMBLUWCb M3 FOCTUHULbI, MPEAOCTABUBLLEV BO3MOXHOCTY NSt y4ebsbl. Mo-
3TOMY, NPEXAe YeM OCYLLECTBNATbL CEPbe3HbIi MPOEKT B 061acT obyyeHus
nepcoHana roCTUHNLbI, TOM-MEHEMKMEHTY HEOOX0AMMO 3apaHee Nogymarb, kak
[aHHOe roCcTVMHMYHOe NpeanpusTue ByaeT CMoNb30BaTh CBOV BO3POCLLNIA Kaf-
POBbIA NOTEHLMAN.

Mpennaraemelii COBPEMEHHBIM FOCTUHUYHLIM MEHELKMEHTOM MOLLIAroBbI
anroput™ paboTbl B 4aCTV OpraHn3aLmm 0by4eHus nepcoHana rocTUHMLbI BbIr-
NAauUT cneayioLm 06pasom:

[lepBbiM Lwarom B 0OpraHn3aLmmn 00ydeHns SBNSeTca aHanna paboTbl Nepco-
Hana roCTUHWLBI U CO3AaHne ee cneuudukaumm, T.e. NePeYHs CneuuanbHbIX
3HAHUIA N YMEHUIA, TPeByeMbIX ANS ee BbIMOMHEHNS B PaMKax CYLLECTBYIOLLIMX
(n/mnn BBOAUMBIX) [OMKHOCTEW B LITATHOM PacmMCaHWW rOCTUHULEL. 3[4eChb
TaKkKe BMOJSHE JIOTMYHO MPUMEHUM pa3paboTaHHbIn cyx00i nepcoHana roc-
TUHWLBI COOTBETCTBYIOLLUMI Npodub coTpyaHuka. Mo npodunem coTpyaHuka
COBPEMEHHbIN MEXAYHAPOAHbIA FOCTUHWUYHBLIA MEHEAXMEHT NOHWMAET onuca-
Hue TpeboBaHMI, BbIABUraeMbIX K KaHAMAATY Ha 3aMeLLEHe BaKaHTHOW OO~
HOCTW, HEOOXOAMMbIX A5 BbINOSIHEHMS AOMKHOCTHBIX 06s13aHHOCTEN. CocTas-
NaTb NPOdUNIbL COTPYAHMKA MOMYT HECKOMBKO YENOBEK: PYKOBOAWTENb, Cneumua-
NNCT, MeHeaxep. Ha npakTuke, Kaxaplid U3 HUX rOTOBWUT CBOI BapuaHT BUAEHUS
HOBOW J0SIXHOCTW 1 NPOdUNs COTPYAHUKA, KOTOPbLI 3aTEM CBOLAT B 3aK/0HM-
TeNbHbIA JOKYMEHT. (BkoyaeT: HaMeHOBaHMe AOMKHOCTU; CXeMY NOAYUNHEH-
HOCTW; FMaBHYI0 LENb JOMKHOCTW; ONMCaHWE rNaBHbIX 00S3aHHOCTEN; KpuTe-
PV OLEHKM BEATENBHOCTU; FPaHMLLbl OTBETCTBEHHOCTU M MOAHOMOYUIA).

Bropbim warom B opraHmsaumm obyyeHus LOMKHO CTaTb CPaBHEHWE CO-
CTaB/EHHbIX CrieuMduKaumin ¢ YypoBHEM MOATOTOBKM PABOTHWMKOB OTENS, YTO
NO3BOASET BbIIBUTH VMEIOLLMECS Y NEPCOHANA FOCTUHULLLI 0Opa3oBaTesbHbIe
npobnembl (0TCYTCTBME NPODECCUOHANBHBIX HABBIKOB, 3HAHWIA, YMEHWIA, OMbITA,
He3HaHMe TEXHONOMUM FOCTUHWMYHOMO 0OCNYXMBAHWS FOCTEN 1 NPoY.) u chop-
MYIMPOBaTb KOHKPETHbIE LIEIN NPEeACTOSILLErO 00yYeHNs.

TpeTbum warom B opraHusaummn obyyenus 6yaeTt onpeneneHne Toro, Ha-
CKOJIbKO MPOLIECC 00Y4EHMS MOXET PELLWTL BbISBNEHHbIE NPOGSIEMbI B YPOBHE
NpogdeCccroHansHOM NOAroTOBKM NepcoHana roCTUHNLGI, @ Takke, FAe U B Kakon
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dopMe OOMKHO OCYLLECTBNATLCA 0Oy4eHMe, T.e. Ha paboyem MecTe 6e3 0TpbIBa
0T paboThl (T.H. BHYTPY rOCTUHUYHOE 0OY4YeHMe), OO C OTPLIBOM OT PaboThl
(Ha Kypcax MoBbILLEHMS KBanMduKaLmum, B CNeLManm3npoBaHHOM y4ebHO-Tpe-
HWUHIOBOM LIEHTPE 1 T.4.).

Kaxgoe v3 npennaraemMbix KpynHbix GOpm opraHusaumm obyyeHuns nepco-
Hana roCTUHWLbI, T.e. BHYTPU FOCTUHWYHOE 0By4eHre Ha paboyem MecTe 1 06y-
YeHWe C OTPLIBOM OT paboTbl MMEIOT Kak NPenMyLLECTBA, Tak U HEQOCTATKH.

BHYTpYW rocTuHM4HOE 0By4eHMEe NEPCOHaNA MOXET OCYLLECTBAATLCS Ha WH-
LVBVOYanbHON UM FPYNNOBON OCHOBE, @ TakXe Kak KypcoBasi MoAroToBka (Ha-
npuMep, Kypcbl 0duULMaHTOB, 6BapMEHOB 1 APYrMx MacCoBLIX NPOdECCUA, CBS-
3aHHbIX C FOCTUHWYHBIM 0OCAYXVBaHVEM). [Py 3TOM, COBPEMEHHbIE NOAXOAbI K
opraHusauum obyyYeHns peKOMEHZYIOT, YTOObI OHO BLIXOAMNO 32 pamKu Teky-
LLX cny>XeBbHbIX 06513aHHOCTE 00Yy4aeMbIX 1 COMPOBOXAAN0CH Pa3BUTUEM NY-
HbIX MPOdECCUOHANBHLIX KAYECTB, a Takke POPMMPOBAHMEM HABbIKOB KOHLLEMN-
TyaNnbHOrO MbILLIEHUS.

[low uHaNBUAYAILHOM METOLe 00YHaI0LLErocs NPMKPENNSIOT K KBanMduum-
POBaHHOMY pabOTHUKY (MHCTPYKTOPY-HACTaBHWKY) MW BKIKOYAIOT B rpynmy (6pu-
ragy), rae C HUM 3aHMMaeTcs PabOTHWK FOCTUHWLbI BLICOKOW KBanMQuKaLmm
(MHCTPYKTOP-HACTaBHMK) B T.4. BO3MOXHO MeHemxep. [Mpn 3TOM, He0OX0AMMBbIN
TEOPETUYECKUI KYPC MOXET U3y4aTbCs 0OYYalOLMMCS CaMOCTOSTENBHO (MpK
KOHCYNbTaLLMM C COOTBETCTBYIOLLMM CMELMANNCTOM (MHCTPYKTOPOM-HaCTaBHM-
KOM) MNIN 3aKPEnIEHHbIM MEHELXEPOM).

[pyrnosovi MeTo NOATOTOBKW NPeaycMaTpuBaeT 06beanHeHNe Bcex 00y-
YaIOLLWIXCS B CNELManbHbIe rpynmbl, 3aHATIS C KOTOPbIMI NPOBOAST PabOoTHUKM
BbICOKOI KBanMdukaLum, B TOM YACNE MEHEMXEPLI CPEAHErO 3BEHA UK TOM-
MEHEXXMEHT rOCTUHMLLI. [10 pesynbTaTtaM peKOMEHAYETCS NPOBOAUTL ayanT 1
MOHUTOPUHI KayecTBa 00y4eHns. Toraa CTaHOBUTCS MOHSTHBIM, CHOPMMPOBAH
JaHHbIA HaBbIK UK OH TPebyeT fanbHenwelt otpaboTkn. OgHoro obyyeHns B
OTPLIBE OT MOHMMAHWS, KTO YEMY PeasibHO HaydMiCs MEPCOHaN rOCTUHULBI U, Kak
3TO OTPA3NUNOCh HA ero NPOPECCMOHANBHBIX HaBbIKax U YMEHUSIX, HEAOCTATOY-
HO. VIHCTPYKTOPbI-HACTaBHUKV NPW MHAMBUAYANbHOM MW TPYNMNOBOM METOAE
00y4eHns NnepcoHana B rocTuHMLE 06bINHO CTUMYNIMPYIOTCA HaabaBkaMu K 3a-
paboTHOI nnare.

Kak nHaveuayanbHblin, Tak v rpynnoBoi METOA, BHYTPUrOCTUHUYHOMO 0Byye-
HWSI MEPCOHaNa MOTYT OCYLLECTBASTLCS B GOPMax y4eHN4eCTBa, HaCTaBHUYe-
CTBa M MHCTPYKTaXa. PerynspHble TPEHWHIY LOMKHbI NPOBOANTL CamMn MeHe[ -
xepbl. Kpome T0ro, IPUMEHSIIOTCS Takke CTaXMPOBKA, POTaLMs U aCCUCTUPOBa-
Hue.

YdeHnyecTBo, Kak MeTOL BHYTPUIOCTUHNYHOrO 0ByYeHns nepcoHana, npea-
rnonaraeT 3aKpenyeHne NuL, He VMEIOLLWX CreumnanbHoCTX (Kak npasunio, no
MaccoBbiM NPOGECCHAM FOCTUHMYHOTO OBCNYXMBaHUS), C LENbIO 0By4eHUst K
OMbITHBIM PaboTHMKaM, OTHOCALLMMCS K KaTEropui IMHEHOTO NEPCOHarna roc-
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TVHWLbI, KOTOPbIE NEPeaaloT UM CBOM 3HaHUS 1 GOPMUPYIOT HEOOXOAUMBIE Mpak-
TUYECKUE HABbIKM N YMEHUS.

HacraBHu4ecTBo, Kak METOL BHYTPUIOCTUHUYHOrO 0ByYeHMs nepcoHana,
npencTaBnsieT coboit nepenady 3HaHWUM U HaBbIKOB OT 6ONee OMbITHOIO 1 KOM-
METEHTHOro cneunanmcTa K MeHee OnMbITHOMY paboTHUKY B MPOLLECCE UX JINYHO-
ro o6LeHNsi, 06CYXAEeHNS NPOU3BOACTBEHHbIX 1 NPOPECCUOHaNbHLIX Npobnem,
OTBETOB Ha MpPaKTM4YeCKMe BOMPOCHI OpraHn3aumMn NPOU3BOACTBEHHOrO MPO-
Llecca roCTMHUYHOTO 06CTYXMBaHWS.

WIHCTPYKTaX, KaK METOA, BHYTPUIOCTUHUYHOrO 0BYy4eHNs nepcoHana, npea-
nonaraeT pPerynsapHoe unm pasoBoe PasbsiCHEHNE U/WUNN NPaKTUYECKYIO OEMOH-
CTpaUMIO TEXHONOMMYECKUX NINOO OpraHM3aLUMOHHbLIX MPUEMOB PaboThbl OMbIT-
HbIM COTPYZHMKOM (Kak MpaBuin0, MEHEOXEPOM WU MEeHeLXepOM-HaCTaBHU-
KOM) 15t 0TPabOoTKM HaBLIKOB 1 Ha 3TOW OCHOBE Hanbonee 3 EKTUBHOrO Bbi-
NonHeHUs: QYHKLMOHAMbHBIX 33[a4, NPEUMYLLECTBEHHO BHOBb MPUHSTLIMM pa-
OOTHMKAMKN FOCTUHMLLbI.

CraxupoBska - NpeLnonaraeT, 4to CNeLyanicToB U PyKOBOAUTENEN FOCTU-
HULBI HAaNpaBnsIoT Ans NPUOBPETEHNS HOBOMO OMbiTa B APYrMe roCTUHUYHbIE
npeanpusaTus (B TOM Yucne 3a pybex), rae OHW C MOMOLUBIO KOHCYNbTaHTOB
(pykoBOOMTENEN CTAXMPOBKM) OCBAMBAIOT HE3HAKOMbIE A/ ce0s HanpaBneHNs
1 METOABI AEATENBHOCTY.

[loBbiLLIeHNE KBA/IMGUKALMN CIIELNAINCTOB U IePCOHANA rOCTUHNL - Y4e06-
Has LesaTeNbHOCTb, HanpaBneHHas Ha LOCTUXEHWe Hanbonee BbICOKOW CTYNEHM
kBanmbukaumm. MNpegycmatpuBaeT OCBOEHME HOBbIX ODLLETEOPETUHECKUX W
cneupanbHbIX TEXHONOMMYECKUX 3HAHWI, PACLLMPEHKE CNEKTPA HaBbIKOB U yMe-
HUIA FTOCTUHUYHOMO 0BCNYXMBaHWS FOCTEN, YrNybaeHne NOHMMaHS B3aMOCBSI-
31 MeXzy 0TPaCc/eBON HAYKOM 1 NPaKTUKON AEATENIbHOCTU MOCTUHUYHOMO Npes-
NPTV, B TOM YMCNE Yepes LieneBble KypChl, OTKPbIBAEMbIE A1 OCBOEHUS HO-
BbIX MPUEMOB B TEXHONOMMW FOCTUHUYHOTO OBCTYXMBaHMS FOCTEN, B COOTBET-
CTBME C BbISIBJIEHHBIMW HOBBIMW TEHAEHLWMSMI PA3BUTUS MUPOBOIO MOCTUHMUY-
HOr0 CEPBUCA, a Takxke Kypcbl 00y4eHMS) BTOPbIM (CMEXHBIM NpodeccusiM) no
TEXHONOMMYECKON LienoyKe rOCTUHUYHOrO 0OCNYXMBAHWS, LUKOJIbI MO M3YYEHWIO
nepenoBLIM METoAaM TpyAa rOCTUHMYHBIX PaBOTHUKOB (MMes B BUAY OBnafe-
H1e NIMHENHBIM MEPCOHANIOM BCEMU OnepauysMn Ha OTBEAEHHOM y4acTke 00-
cnyxmBanus). 06y4yeHne cMexHbIM NPodECCHIM B JAHHOM Cyyae npecnenyet
LieNb NPeBPaTUTb YaCTb JIMHEAHOro NepcoHana B paboTHUKOB-YHMBEPCAIOB W
Ha 3TOV OCHOBE OMTUMI3MPOBATL OBLLYI0 YACTEHHOCTL NEPcoHana B oTene.

Potayums - nocnepoBatenbHas paboTa cneupanmcTa Ha pasHbIX JOMKHOCTSX
FOCTVHULbI B paMKax O4HOM MM HECKOMBKMX CIYXO 1 Apyrix CTPYKTYPHbIX NOA-
pasnenexnii otens.

AccuctupoBarye - NOMOLWb PYKOBOOMTENO (MEHeOXepy-HaCTaBHUKY) B
BbIMNOJIHEHMM €r0 NOBCEIHEBHBLIX 00S3aHHOCTEW CO CTOPOHbLI MOIOAOr0 Cneuy-
aNnCTa, NPUHSTOro Ha paboTy B rOCTUHWLLYY, KOTOPOMY B BOMEE OTAANEHHO Nep-
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CNexTuBe (C yYETOM 3a4MCNEHNS B KAAPOBLIV PE3EPB) NPEACTOUT 3aHATb PYKO-
BOZSILLYIO JOMXKHOCTb B OTene.

Jliobas 13 nepeyncneHHbIX OCHOBHbIX OPraHM3aUMoHHbIX GopM 06yYeHUs
rnepcoHana rocTUHULLI CONPOBOXAAETCS BbIBOPOM OJHOMO WM COYETAHMEM
HECKOJIbKMX CTWUNIEN Nepefayn HOBOrO 3HaHMS U NPOQECCUOHABbHBIX HABbIKOB.
Cpenu aTvx CTUnel COBPEMEHHbIN MEXAYHAPOAHBIA FOCTUHUYHBIA MEHEIKMEHT
BbIOENSET CneayioLme:;

JIeKUNOHHBIV CTW/Ib. XapaKTepU3yeTcs NPUHYAUTENbHBIM OLHOCTOPOHHUM
BO3[EMNCTBMEM MpenoaaBaTens Ha 00y4aembix, B CBS3M C YEM OHM OKa3blBaloT-
€S NacCUBHLIMM CyBbekTaMu BOCTpUSTUS MHbOpMaLmn.

KommyHukatnBHo-00yqarowmii cTw/ib. Npeanonaraet akTVBHOE BOBIEYEHNE
06y4aeMoro B NPOLECC Nepeaaynt U yCBOEHWSI HOBOTO 3HaHWS U Npodeccuo-
Ha/lbHbIX HaBbIKOB. 3[1€Cb NpenoaaBaTesib NokasbiBaeT 00y4aeMoMy Kak Hado
fenatb. O6y4yaemblil CaMOCTOATENLHO BLIMOSHSET 3a4aHusl, Npeanaraemble npe-
nofasaTenem.

SkecrnepyumenTansHo-o00yyaowmi ctvib. COCTOUT B OTKPLITOM OOLLEHMM
Mex/y npenojasatenemM 1 0byyaembiMu, rae B aKTUBHOM Gopme NponcXoamT
obMeH nHpopmaumeii. Mo 3agaHnio npenopasatens 06y4aemMbIM1 MPOBOASTCS
CaMOCTOATENbHbIE NPAKTUYECKME TPEHUHIM W 3aKPENASIOT MOSyYEHHbIE 3Ha-
Hus. Co CTOPOHBI NpenogaBatens. MPOBOAUTCS TECTUPOBaHMM 0ByJaeMblX.

PassuBarotiee 0by4erne. COCTOUT B Pa3BUTUN KOMMYHUKATUBHBIX CNOCO6-
HOCTEW 1 KOHKPETHbIX HABLIKOB, @ TakxXe B MOHMMaHUM 06y4aem BaXHOCTU pa-
60Tbl B KOMaHAEe. 3HaHWS, YMEHUS, HABbIK FOCTUHWUYHBLIX PAOOTHMKOB AOSIKHbI
MOCTOSIHHO HAXOAMTLCA B aKTyanbHOM COCTOSIHMM W OTBEYATb CambiM COBpE-
MEHHbIM TpeboBaHMaM. PasBuBatoLee 0By4eHE OPMEHTUPOBAHO Ha pPaclum-
peHne cocTaBa TPeOBYIOLLMXCA HABLIKOB, B CBS3M C PACLUMPEHNEM 30HbI OTBET-
CTBEHHOCTV NEepCcoHasia FOCTUHULE! Ha TEX MU MHBIX y4acTkax TEXHOMOrmyec-
KOro MpoLecca roCTUHNYHOTO 06CNYXMBAHUS FOCTEN.

ObpaluaeT Ha cebs BHUMaHWe TOT (aKT, 4TO YAOBNETBOPEHHOCTb MEHEIKE-
POB MO NepCoHany peannayemMbiMy NporpamMmamy 06yyeHns NPakTUYeckn He
CBSI3aHO C KA4ECTBOM NOCNeAHUX. B roCTMHMLAX HWU3LWEro Knacca MeHeLXepbl
TPaLMLMOHHO YOOBNETBOPEHBI CUCTEMaMK 0BYYEHMS, XOTS Te IBHO YCTynaroT
KaK 1Mo CBOMM KOJIMYECTBEHHBIM, TaK U KQYECTBEHHBLIM XapakTepucTnkam obpa-
30BaTeflbHbIM MporpamMmMamM B rocTuHMLax Gonee BbICOKOro ypoBHS. OTyactu
3TO MOXET OblTb 0OBACHEHO MPUHLMNMANBHON OPUEHTaUMEel Ha HEBbLICOKMIA
knacc obcnyxmBanus, He TPeByIOLWWMIA OT NepcoHana cnewyansHoN NoaroTos-
kn. BmecTe ¢ TeM MHOrMe MeHeaXepbl MPOCTO He 3HAIOT OCHOBHLIX Hanpasse-
HWIA 1 METOL0B 06Pa30BaHUs NEPCOHANA, TPAAULMOHHO NPUMEHSEMBIX B rOC-
TUHWUYHOM BU3HECE 3a PYOEXOM 1 B FOCTUHLIAX BbICLIMX KaTeropwii B Poccun. B
3TOMN CBSA3M HEOBX0AMMO OpPraHW30BaThb AOCTYN LUMPOKOrO Kpyra MeHeoXepoB
no nepcoHany kK MHopmaLmm 0 CTPYKTYpe 1 6a30BbIX 3neMeHTax adpdeKTmB-
HOW cUCTEMbI 00YYeHMS.
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BOMbLWMHCTBO FOCTUHWML, NPEOOCTaBNSET CBOMM COTPYAHUKAM B CPEAHEM
COpPOK YacoB 06y4eHMs 0aMH pas B rof. TOT GakT, YTO GOMbLIMHCTBO FOCTUHML,
MCMONb3YIOT eXerofHoe 0by4eHne NnepcoHana, CBUAETENLCTBYET O COXPaHEHUM
TPAAMLIMOHHBIX NOAX0O0B K 00y4eHMI0, COOPMUPOBABLLMXCS ELLIE B COBETCKYIO
anoxy. Tem He MeHee, 00y4eHne 0iMH pa3 rog, MeHee 3PPEKTUBHO NO CPaBHE-
HUIO C EXXEMECSHHBIM 00Yy4eHMeEM, 0COBEHHO B ClyYae HeobX0aMMOCTY pasBu-
TVS y NepCOHana NpakTUYeCKUX 3HaHWi 1 HaBbIKOB. [lng 06peTeHnst npodeccu-
OHaJIbHOro MacTtepcTBa toadam Heo6xop,mma NOCTOAHHA4A O6paTHaFI CBA3b OT-
HOCUTENbHO Pe3ynbTaToB CBOEW PaboThl. [TOBTOPEHNe HPOPMaLIMK TaKkKe Ur-
PaET BaxXHYIO pofb B 3PPEKTUBHOM 00y4eHNN.

PerynapHoe o6y4eHve no3sonseT ObICTPO peLlaTb BO3HMKaOLWmMe npobne-
Mbl 1 CBOEBPEMEHHO UCMPaBATb BO3HMKAKOLLME OLLIMOKM.

CpaBHUTENbHbI aHaIM3 FOCTUHUL, Pa3HbIX KNACCOB Nokasar, 4To NATN3Be3-
[lOYHbIE OTENW UCMOMbL3YIOT B CBOEM apCeHane noyTu BCe COCTaBASIOLLME CUC-
Tembl 00y4eHust - 91%, YeTblpex 3Be3A04HbIE - TONbKO 54% OT BCEli CUCTEMBI,

Huxxe ykasaHbl Tpu MeToaa 06y4eHNst, UCMONb3YEMbIE BCEMU FOCTUHULIAMM:

- eXerofHasi atrecTaums CyXawyx;

- 0byyeHue 1 paboTa B Apyrux oTaenax;

- 1CMOMb30BaHMe 06yqaloLLEN PUPMBI.

CnepnyeT 06paTnTh BHUMaHMUE Ha TO, Y4TO MPUBIEYEHME BHELLHMX GUPM YaLle
BCEro NCMoMb3yeTCs Ans NPEnoaaBaHns KOMMbIOTEPHBIX HABLIKOB.

Hapsigy ¢ aTMmn MeToZamu, 04eHb NOMyNsipHbl B FOCTUHULAX Chegylowpme:

- CTaHOApTHbIN BBOAHbLIN KYPC;

- eXeMecCdayHble 3aHATUA,

- creupnanbHoe 06yyYeHre MEHEDKEPOB;

- onnarta nHgmsuayanbHOro 06y'-iEHI/IF| BHE rOCTUHULbI.

Bcero 54% ot 06Lero Yvcna rocTUHL, BKTOHaloT B 00y4eHne npenMeThl,
CBSI3aHHbIE C HaBblkamMy KOMMYHUKaLIMK, 52% - 06y4aloT CO3AaHMI0 KOMaHpbI,
XOTS MHOTME PECNOHAEHThI BbICKa3ann xenaHue 6onee yriybneHHoro nsyye-
HUS 3TOrO NpeameTa B Byayliem. MUccuio KOMMaH1M NPenoaatoT ToNbKo 46%
FOCTUHWLL. 3TO 3HAYWT, 4TO BONBLLUMHCTBO rOCTUHMLL paboTaloT 6e3 onpeaeneH-
Howv opmanbHom uenn. Beero 40% rocTuHuL, JaoT cayXalummM nHdopmaumio
0 ropofae ansg TyprucToB. MOXHO C YBEPEHHOCTbIO Cka3aTb O TOM, YTO UMEHHO
nocpeacTBoOM U3Yy4EHUA TakMX NMPegMeToB NoaBnAaeTCA BO3SMOXHOCTb COBEP-
LLIEHCTBOBAHWSI KOPMOPATVMBHOIO EAMHCTBA U NPODECCUOHANM3MA CITYXXALLIMX.

MHeHMe TOn-MeHeXepoB MOCKOBCKMX FOCTUHUL, O TOM, Kakoe 00ydeHue
OHM cuuTaloT Hambonee abGEKTUBHBIM 471 NepcoHana M NNaHUPYOT NpuMe-
HATb B ByOyLLEM, COrNacHo pesynbTaTtam NPOBEAEHHOMO ONPOCca, XapakTepuay-
€TCS LLUMPOKON NanuTpoin MHeHWi. LLinpokoe pasHoobpasune Nony4eHHbIX 0TBE-
TOB NO pe3ynbTaTtam Onpoca NOKasbIBAET, YTO HE CYLLECTBYET Cornacue cpeay
TOM-MEHeIXepPOB rOCTUHNL, OTHOCUTENBHO Hambonee adhEKTUBHBIX METOLOB
00yyeHus. MonyyeHsl crneayioLe oTBeTbI:
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- MHAMBMAYanbHOE 0BYYEHME BHE FOCTUHMLbI;

- VMHOCTPaHHbIN 53bIK;

- 0BCNyXMBaHNE KINEHTA;

- 06y4yeHue Ha paboyem MecTe;

- 0OMEH OMnbITOM;

- CemuHapbl C OTPLIBOM OT paboThl N0 7-8 4acoB B AeHb U 06s3aTeNbHas
chaya sK3aMeHa;

- CEeMWHapbl BHE FOCTUHWLIbI, CBA3AHHBLIE C 00YYEeHNEM KOHKPETHBIX CIyX6
FOCTUHULLbI;

- MPaKTUY4ECKME 3aHATUS;

- exeaHeBHOe 00y4eHue B npouecce paboThi;

- HaNnume crneuyanbHOro TpeHepa B WITaTe COTPYOHMKOB,

- MOTVBaLMS;

- 00y4eHne NPodeccnoHanbHLIM HaBbIKaM;

- BWAEO0 Npe3eHTaumu;

- 3TuKeT TenedOHHOro pa3roBopa, Npaswia NOBEAEHNS N NpoLeaypbl ANC-
LMMIAHBI;

- CO3[4aHune KomaHgpl;

- obecneyeHne CaHNTaPHbIX YCNOBWIA;

- BBOAHas NpodeccMoHansHas NoaroToeka,;

- uenesaa 1 npodusibHas NoAroToBKa CNeLmManvcToB;

- eXerogHble KypCbl NOBbILLEHNS KBandUKaLmm No pasHbiM HanpaBieHn-
M TPYAOBOW AeATENbHOCTY.

MHorue Ton-meHemKepbl OTAAIOT NPernoYTeHne 0OMEHY OMbITOM, KakK 3d-
(hEKTUBHOMY METOY 00y4eHUs 1 3TO, Ha HaLL B3rNsA, ABASETCS 04EHb BaXHbIM
($aKTOPOM B YNYYLUEHUM KA4eCcTBa YNpaB/eHNs YeNOBEYECKMI PECYPCaMM 1
CamopasBUTUS KXO0N rOCTUHULI.

13 0TBETOB PECNOHAEHTOB MOXHO CAeNaThb BbIBOA, O TOM, YTO CYLLECTBY-
€T Hambonbluas NOTPeBbHOCTL B 0OY4EHUM COLManbHBIM HaBbIKaM, Yem Tex-
HUYECKUM yMeHuaMm. M3ydeHne nutepatypbl O FOCTUHWMYHOM BuU3Hece Co-
CPeAoTO4EHO B OCHOBHOM Ha TEXHWYECKMX MOMEHTaX YNpaBneHns, a He Ha
NpakTUYeCKMX BOMNPOCaX eXeaHEBHOr0 FOCTUHWYHONO MEHEOXXMEHTA B Yac-
TW YNpaBNeHNS YENOBEYECKUMM PeCYpCaMn Ha NPeanpusTusX UHOYCTPUn
roctenpumumcTa. MoaToMy 0OMeH OnbITOM Ype3Bbl4ainHO BaxeH, 0COBEeHHO
B CMTyaLumM Nepexopa K HOBbIM MeToAaM ¥ CUCTEMAaM YNpaBieHNs rOCTUHK-
Lamu.

MpuHMMan BO BHUMaHME TOT PakT, 4TO OOHMM K3 Hanbonee apPEKTUBHBIX
METO/I0B 00Y4EHMS! PECMOHAEHTbI CYMTAIOT A3bIKOBbIE TPEHUHI W, CNelyeT nope-
KOMEHAO0BAThb HaMMCaHe Ka4ecTBEHHO y4eOHMKa MHOCTPaHHOIO A3bika, B TOM
Yncne B ANEKTPOHHOM BMaE, C UANIOCTPATMBHLIMU MPUMEPAMU, OTPAXKAIOLLMMM
MOBCEAHEBHbIE 0COBEHHOCTU FOCTUHUYHOTO BK3HECA B 0BCIYXMBAHNM UHOCT-
PaHHbIX FOCTEN.
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CyLLecTBYeT SiBHas KOPPENLMS MEX/Y KONMYeCTBOM YacoB, OTBOANMBIX Ha
06yyeHune, pa3Hoobpa3nem npeameToB 06pa3oBaTeNbHbIX NPOrpaMm U MeTo-
VK UX OCYLLIECTBIEHUS, C OAHOW CTOPOHbI, M KNAaCCOM FOCTUHWLI, C OPYron. B
Ka4yecTBe BaHON NPoBaeMbl rOCTMHUYHOMO BU3Heca cnemyeT BblAENUTb HEAO-
CTaTOYHYIO OPMEHTALMIO HA HEMPEPLIBHOE 06Pa30BaHme kak Hanbonee addek-
TVBHbI METO[, OCBOEHSI 3HAHWIA 11 HABbIKOB, HEOOXOAVMBIX 19 3PDEKTUBHOIO
pasBUTMS MHOYCTPUK rOCTENPUMMCTBA.

3apaya pykoBoauTenei roCTUHWYHLIX NPeanpusTUiA B NnLEe COTPYAHWKOB
HR- oToena 3akmoyaeTca B TOM, 4TOObI OpraHM30BaTh 1 CNaaHMpoBaTb paboTy
no 0By4eHuI0 NepcoHana TakuM 06pa3oM, HTobbl 06eCnednTb BOSMOXHOCTM 1S
MOMOSTHEHNS 3HAHWI MAKCUMaNbHO BOMbLIOMY YMCAY CBOMX COTPYAHUKOB 6e3
yuwiepba npor3BoACTBEHHOMY MPOLECCY.

[lns 3TOro NPOM3BOAMTCS MNAHMPOBaHWE 00yYEHMS MepcoHana, NPM3BaH-
HOE 1CMO/b30BaTh COOCTBEHHBIE MPOV3BOACTBEHHBIE PeCYpChl paboTatoLyx 6e3
MOMCKa HOBbIX BLICOKOKBAIMMULIMPOBAHHbBIX Ka[IPOB Ha BHELLUHEM PbIHKE TPyAa.
Kpome Toro, Takoe nnaHMpoBaHme co3aaeT YCnoBus ans MobUnbHOCTM 1 camo-
perynsauum paboTHMKa, YCKOPSET NPOLECC aganTaLum K MUSMEHSIOLWMMCS YCo-
BUSIM TEXHOIOrMYECKOro NPOLIECCca FOCTUHMYHOrO 0BCTYXUBAHUS.

lMnaHmpoBaHme 0BY4eHNS OMKHO YYUTLIBAT:

- Tpebyemoe KONMYeCcTBO Y4aLLyXCS;

- KOJIMYECTBO CYLLECTBYIOLLMX PAOOTHUKOB, HYXAAIOLLWXCS B 0OYHEHUN 1n
nepeoodyyeHun;

- pacxopbl Ha 00y4eHwe, 3aI0XeHHbIe B OI0DKETE FOCTUHUYHOIO NPEANPK-
ATUS.

970 KayeCTBeHHast COCTaBHas YacTb KAAPOBOro nnaHMpoBaHus. OHa BKto-
yaeT B cebs Bce yCunus nNpennpuaTiili No COXPaHEeHUI0 COOTBETCTBYIOLLEro
YPOBHS 3HAHWIA Yy TPYAOBOrO KONNEKTBA PabOTHMKOB NPeanpuaTus HOyCT-
PV TOCTENPUMMCTBA MNIN XE Ha MOBbILLIEHWNE KBANUPUKALIMOHHOTO YPOBHS
nyTeM AOMNOSIHUTENBLHOW NOATOTOBKN COOTBETCTBYIOLLMX CNELMANIMCTOB W/UN
nepcoHana.

lMnaHnpoBaHme pocTa kKeanmdbukauum Kaapos Ha NPeanpuaTUsX MHAyCTpum
rocTeNnPUUMMCTBA NpY YNPaBNEHWI YeN0BEYECKMMM pecypcamn UMeeT 6orb-
LLIOE 3HaYEHWE B NPOLLECCE OCYLLECTBEHNS MPOWN3BOACTBEHHBLIX MEPONPUSTUIA,
KOTOpbIE KacaloTcs nepcoHana. C 0HON CTOPOHLI, OHO MO3BOJISIET MCMONL30-
BaTb COOCTBEHHbIE Pe3epBbl paboyelt Cuibl NPY 0JHOBPEMEHHO Oonee BbICO-
KOV CTerneHu ycrnexa, 4em 3To Mo Gbl 06ecnednTb NOMCKX HOBbIX KaapoB., a
C OpYyron - JaeT OTAENbHOMY FOCTUHUYHOMY PabOTHIMKY, B pamkax nepBuyYHOro
TPYOOBOro KONNEKTVBA, ONTUMaTbHBI WAHC A1 CaMopeannaaLmm.
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3.4. Ycnosus Tpyaa n motuBaums

PykoBoguTenu Bcerga 0CO3HaBanm, YTO Heobxoaumo nobyxaaTb Moaen
paboTaTh Ha OpraH13aLMIo.

OpnHako OHY NONaraloT, YTO NI ATOr0 AOCTAaTO4YHO NPOCTOr0 MaTepuanbHo-
ro BO3HarpaxaeHust. Ml nonbiTaeMcst paccesiTb CTONKOe 3abnyxaeHne, YTo Tosb-
KO OeHbrv BCerga nobyxaaloT YenoBeka TPYAUTLCS YCepaHee, a Takke pac-
CMOTPUM UCTVHHbIE NOBYXAEHMS, KOTOPblE BO3HMKAIOT Npu Beibope paboThl.

Jonyctvm, 4TO 4enoBek Hawen cebe paboTy, COOTBETCTBYIOLLYIO €ro BO3-
MOXHOCTSIM, 3HAGHUSIM M 3anNpocam K YPOBHIO onnaTthkl. [lognucas LOKYMEHTHI O
HaiiMe, OH YXOOMT Ha BPeM$ C PblHKa Tpyaa, HO He 13 chepbl 3KOHOMUYECKMX
OTHOLLEeHWIA. MeHsieTCs Wb xapakTep Npobnem: y HaHuMmaTens Tenepb rnae-
Has npobnema - kak JoOUTbCS, HTOOLI YENOBEK TPYAMIICS C HAVBLICLIEN MPOMU3-
BOAWTENBHOCTBIO U KQYECTBOM, @ Y HAEMHOr0 paboTHMKA - KaK MOoy4nTb Makcy-
MYM WHTEPECYIOLLMX ero yCroBuii Tpyaa.

YenoeeyecTBO NpuaymMano Maccy crnocoboB CTUMYNMPOBaHWS TPyAa, HO
PacCMOTPUM T€ OCHOBHbIE MOTMBALMW, KOTOPbIE MOTYT BO3HMKATb Yy paboTHMKa
B npolecce Tpyda: 3apaboTHas nnata; CoaepXaHue Tpyaa; HanpsXXeHHOCTb
TPyLa (MHTEHCMBHOCTB); 3aLLuTa TPYLOBbIX NPaB PabOTHKKA; MOPSAOK Ha NPes-
MPUSTUW; OTHOLUEHWE aAMUHUCTPALMM K paBOTHIMKY; B3aMOOTHOLLEHMS B KOJ-
NeKTMBE; BO3MOXHOCTb NOBbILLEHWS KBanubukaumum.

3apaboTHas nnata, Noxanyi, Camblil BaxHbIA GakTop, PyKOBOASALLMIA pa-
B0THMKOM. YenoBek Xo4eT NoyyaTh 3apaboTHYIO MaTy, AOBNETBOPSIOLLYIO er0
MaTepuarbHbIE 1 LyXOBHblE 3anpockl ¥ LEeHHOCTW. Hambonee TpaguuyoHHble
$opMbl 3apaboTHON NNaThl - NOBPEMEHHas 1 caenbHas. MNpu nepeoit paboTHUK
nonyyaeT AeHbr 3a BbiMOIHEHWE CBOMX 00S3aHHOCTE B TEYEHME ONpeLeneH-
HOr0 BpeEMeHW, 1 pa3Mep onnaThl pacTeT NPsMO NPOMOPLIMOHANBHO 3TOMY Bpe-
MeHW. Mpu coenbHoin xe onnate Tpyaa PaboTHUK Nonyy4aeT OnpemneneHHyto
CYMMY [ieHer 3a Kax[Joe Bbllueflliee 13 ero pyk usnenve unm 3a Kaxzayio Bbl-
MOMHEHHYIO UM MPOW3BOACTBEHHYIO Onepauyio. Yem 6onblue oH caenan - Tem
BbILLE CyMMa, kKOTOpas emMy BbiniadmeaeTcs. OpHako cerofHs Bce bonee Lwmpo-
KOe pacnpoCTpaHeHWe MoayyaloT HOBbIE METOLbI OMNPeSeNieHns pa3Mepos on-
natbl TPyZa. bonbLuas xe yacTb 3apaboTka 3aBMCUT OT IMYHOrO BKNaaa paboT-
HUKa B fiena ero NpeanpusaTia (OLEHEHHOMO ero HavanbHMKaMmu), a Takke oT
YCMEXOB 1 10X040B GUPMbI B LienoM. 3ta dopma onnathl Tpyaa TECHO CBsA3aHa
CO CTPemM/IeHneM pykosoauteneit GMpM Kak MOXHO CUilbHEE 3aMHTepecoBaTb
paboTHMKa B yCMEXe BCEr0 NPEAnpUATUS B LIENIOM, & HE TOMBKO B €ro SINYHbIX
XOPOLLMX pesynbTaTax.

CopepxaHue TpyAa UK ero xapakrep - T0, YeM NPUXOAUTCS 3aHNMaTb-
cst paboTHMKY Ha cBOeM paboyem mecTe. O4eHb BaXHbIN BUI, MOTMBALMIA Heno-
BeKa, OT HEro 3aBUCUT W Pe3ynbTar 1 CTPemieHne paboTHUKa B CBOEM TPyIE.
PaboTaeT oH No NPoGUIIIo UK Xe N0 BbIHYXAEHHLIM 06CcTOSTENLCTBaM? MiMeeT
7N OH MOPanbHOE YAOBNETBOPEHME OT NPOAENaHHON PaboThl MK Xe NPOCTO
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3apabatbiBaeT Ha x1e6? MpUXOaNTCS emy BBIMOMHATL TSKENYI0 UK FPA3HYI0
paboTy UM odLIATLCS C KMEHTOM B AefIOBO 06CTaHOBKE?

HanpskeHHOCTb TpyAa (MHTEHCUMBHOCTB). PEXMM, B KOTOPOM NPUXOAUTCS
TPYAUTLCS PabOTHUKY, CTENEHb YCUMWIA, KOTOPbIE eMy NPUXOAMTCS NpUKNaabl-
BaTb. Pab0oTaeT N OH LeNbIi AeHb C NMOCTOSIHHON Harpy3koin 663 BO3MOXHOCTM
nepepbiBa v Temn paboTbl NO3BOSAET KAKOE-TO BPEMS! 3aHUMATLCS MeHee
WHTEHCMBHO.

3awumra TpyAoBbIX NpaB paboTHMUKA. Hanvuve Ha npeanpusTm coum-
Q/IbHO 3aLLWMLLEHHOCTM PabOoTHIKA, BO3MOXHOCTb 136eXaTb YLEMIEHUS CBOMX
rnpaB, HE3aKOHHOI0 YBONbHEHUs. 3aboTa npeanpuaTia o paboTHUKe, Npeaoc-
TaBNeHVEe MeAMLIMHCKOro 06CnyxmnBaHus, 06eCcneveHne Xunbem.

Mopspok Ha npepnpuaTtuK. [peanonaraeT HannyMe TPYLOBON AUCLMM-
NVHBI, OTBETCTBEHHOCTM PabOoTHMKA 3a MCMOMHEHWE NOCTABMEHHbIX 3a4a4. 3a-
BUCUT OT aAMMHUCTPALMMN HA NPEANPUSTIN, MOLENN €€ YNPaBNeHMs, OT YPOBHS
BbIMOMHAEMO PaboThbl 1 CamMoin GUPMbI.

OTHOLWIEHMe agMMHUCTPaLMKU K PabOTHUKY. [pyrumu cnosamu - Mo-
[enb ynpaenieHns Ha npeanpuatn. OCHOBHbIE M3 HMX - 3TO aBTOPUTAPHbIA
METOZ4 ynpaeneHus, npegnonaraeT Haamyme XecTKoro KOHTPOAS 1 NpUHATUE
€0MNHOMNYHBIX PELLEHWIA; 1 EMOKPaTUYECKUIA METOA, NP KOTOPOM npeanona-
raeTcs paclmpeHne Kpyra NPUHNMAEMbIX PELLEHNA 1 «4eI0BEYECKOE» OTHO-
LUeHVe K nepcoHany. Bce 3710 BAMSET Ha OTHOLLIEHMM K paboTe 1 3aMHTEPECO-
BAHHOCTM NIIOAEN, HA ONCUMMNIIMHE.

B3auMOOTHOLIEHUSI B KONNEKTMBE. B3aMMOOTHOLEHNS B KONNEKTUBE
CKNaplBalOTCs B NpoLecce paboTbl U 3aBUCAT OT MHOMVX MPUYMH - OT YMCTO
4enoBeveCKX (KOMMYHMKaBenbHOCTb, COCTaB KOMEKTVBA 1 [Ip.), A0 CaMoro Mpo-
Lecca paboTbl, OTHOLLIEHMS aAMUHUCTPALMK, MOLENM YNpaBfeHus, XxapakTepa
pabor.

XOpOoLniA NCUXONTOrMYECKNIA KIIMMAT XapaKTepU3yeTCs BbICOKOW CTEMNEHbI0
[OBEPVS YNIEHOB KONJEKTMBA, TPEBOBATENBHOCTBIO APYT K APYrY, CMIOYEHHOC-
TblO, NCMXONOMMYECKON COBMECTUMOCTbIO. Co3aHme GnaronpusTHOro NCuxo-
NOMMYECKOro KnmMmara SBnseTcs cnocobom GopMMpoBaHUS rPyNMnoBOA MOTU-
BaUMKU KOANeKTUBa. MccnemosaHns nokasanu, Y4To rpynnosas MOTUBALMS He
MeHee AENCTBEHHbIN ¢hakTop, NOBbILALLMIA 3OHEKTMBHOCTL TPYAA, YHEM MOTU-
BaUMS UHOMBMAYabHAS.

HemanoBaxHbI (HakTop, UrparoLLMin BaXHYI0 POk NPU Bbibope paboThl -
BO3MOXXHOCTb NOBbILIEHUS KBaMpUKaLmMnu. 310 NepCrnekTMBLI JanbHeNLLe-
ro NOBLILLEHUS MO CNyX6e, BO3MOXHOCTb YNY4LWIMTL CBOE MaTepuanbHoe Nnoso-
XeHune. 310 ambuLmmn Kaxaoro YenoBeka.

Ceityac cTanm nosBASTLCS BCE HOBblE METOAbI CTUMYNIMPOBAHMS TPYAA, MPW
KOTOPbIX PabOTHUKY Y4aCTBYIOT B pacnpeneneHnm npubbinein komnaHum. Yyac-
Tve B ycnexe. Kak yTBepXxaatoT ncuxonory, GonbLUMHCTBY NI0AER Mano TONbKO
pacTyLlero gocraTka. YenoBek xo4eT NPMHUMATL akTUBHOE y4acTue B yrpasne-
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HUW NPELAnPUSTUEM, XOUYET OLLYTUTL CeBst COBNALENbLEM, XOUET, YTOObI K ero
MHEHMIO MPUCTYLLMBANMCh, XO4ET, YTOBLI OH NO/ML30BANCA YBAXEHNEM OKpYXa-
HOLLIWX.

Ha coBpeMeHHOM pblIHKe Tpyaa Hapsiay C 3apniaTo, NPeMUsSMI, YCIOBUS-
MU PaboTbl U OPYTVMM MOTUBAUMSIMU CYLLECTBYET 1 GONE3HEHHBIA CTUMY -
6e3paboTuLa, KOTOPbLIA NOAYAC UrPaeT He NOCNEAHIO POb.

B MOTMBMPOBaHMM nepcoHana MCronb3yetcs kak MuHUMyM 8 cnocoboB
BO3HarpaxaneHus:

MartepuanbHoe cTUMynupoBaHue. VccnenosaHus nokasanu, YTo 1 Ma-
TepuanbHOe NooLLPEeHVE, U MaTepuanbHOe HakasaHue (LUTpad) Ha HavansHOM
3Tane BBeEHUS UMEKOT OANHAKOBYHO 3G dEKTUBHOCTL. B aanbHemnLem K noow-
PEHWIO NPOUCXOAMT NPUBbLIKAHME, NMOBLILLAETCS CaMOOLIEHKA U COTPYAHUKM Ha-
YYHAIOT BOCNPUHUMATL MONyYaeMylo onnaty Tpyaa, kak fomxHyio. LUTpadHble
Xe CaHKLMM MOTYT CHUXAaTb, a HE MOBbILLIATE MOTUBMPOBAHHOCTb TPYAA.

Ctumynupyiowas ponb geHer 0Co6eHHO apdeKkTnBHA, KOraa NpeanpusTus
BO3HArpaxgaloT CBOMX COTPYAHWKOB B 3aBUCMMOCTM OT BbINOJSIHEHNS PaboThI 1
MOMTYYEHNS1 KOHKPETHBIX PE3Y/bTaTOB, a HE 3a OTCVKEHHOE Ha paboyem mecTe
BpEMSI.

l'eHpn dopa npyaasan feHbram JOMUHUPYIOLLEE 3HAYEHME B CTUMYNIMPO-
BaHWW. OH 3HAYNUTENBHO YBENUYI MUHUMANbHYIO 3apaboTHYt0 nnaTty 4o 5 fon-
NapoB B A€Hb, COKPATUB MPOAOIKUTENBHOCTL paboyero axa ¢ 10 go 8 vacos.
Ero HoBOBBeZEHUSI MO CTUMYNIMPOBAHUIO ObiN BCTPEYEHBI C BOMbLLMM BOOAY-
LIEBIEHNEM W OKa3aau NMOMUMO MaTepuanbHOrO OOBLLOA NMCUXONOrMYECKMIA
adodexT. B 1914 r. Takoi gHeBHONM 32paboTOK BABOE NPEBbILLAN OOLLENPUHS-
ThiA. Mano kto noHuman, 4yto Popa NPeanoxmn Takylo 3apaboTHyo nnaty oT-
HIOZb He 13 BONbLLOI WenpocTU. Ero BoBce He 3a00TW XM3HEHHBIN YPOBEHDL
pabounx. FeHpu Popp HIKOraa HE CKPbIBa UCTUHHOM NPUYMHBI BBELAEHWS AHEB-
HOI Nnatbl paboynM B 5 [0NNAPOB: OH XOTes, 4TOObl paamep 3apaboTka ero
paboumx NO3BONSAN UM CO BPEMEHEM MOKYMaTb NMPOV3BOAVIMbIE UMW CaAMUMM
aBTOMOOWNN. A pa3Be MeYTO N0OOro paboyero He ABASNACL MOKyrka cob-
CTBEHHOrO aBToMobuns.

MopanbHoe ctTumynupoBaHue. Crictema NnooLLPEHW Harpafamm, 3Haka-
MU OTIMYUS, rPaMOTamm 1 APYruMm CMBONAMU BHUMaHWS MOXET CTaTb 0CTa-
TOYHO LENCTBEHHLIM (PaKTOPOM MOTUBALMM TPYAA.

MopanbHoe CTUMYNMPOBaHKE MOXET OCYLLECTBAATLCS MO ABYM Hanpasne-
HUSIM: 0B0BPEHME - 3HAKM, CUMBOSLI OTNINYMS, HAarpaabl, 61arofapHOCTy B yCT-
HOW UM NUCbMEHHON HOPME NN NOPULIAHKE.

OPDEKTUBHOCTb KaXAO0ro HaNPaBEeHNUS U KOHKPETHbLIX MEPONPUATAIA 3aBM-
CWT B 3HAYUTENBHON CTEMEHN OT MHAVBUAYANbHO-MNCUXONOMYECKMX OCOBEHHO-
cTeit paboTHUKa. DTO 3aBUCUT M OT YPOBHS JyXOBHOIO Pa3BUTUS YenoBeka, U OT
XMN3HEHHbIX LLENER, NPMOPUTETOB, NPEANOYTEHNIA, LLEHHOCTEN, BO3pacTa 1 T.4.
[ns MakcumansHoro addekTa MopasbHbIX CTUMYIOB HEOBX0AUMbI:;
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1) HAMBMAYanbHLIA NOAX0M, (3HaHWE NPEOnoYTEHWIA);

2) WMPOKUIA CNEKTP BCEBO3MOXHbBIX MEP CTUMYNMPOBAHNS;

3) ux coyetaHue ¢ maTepuanbHbIMU GopMaMmn CTUMYNIMPOBaHNS TPYAA.

Opnobpetne. OnobpeHue sBnseTcs elle 6onee MOLLHLIM CNOCOOOM BO3Har-
paXxzeHus, 4em AeHbrn, KOTOPbIE, KOHEYHO BCeraa OyayT MHOMO 3HaumMTb. o4ty
BCE /0N NOMOXUTENIBHO PearvpyioT, €CAK YyBCTBYIOT, YTO MX LIEHST 1 yBaXAIOT.
LlocTatoyHo 0006pUTL XOpOoLLEE MOBEAEHUE, 1 OHO BCKOPE MOBTOPUTCS.

CyLuecTByIOT CreayioLme npasmna onobpeHns:

- XBa/MTE Cpaay;

- XBanuTte paboTy YenoBeka;

- TrOBOpWTE, YTO Bbl AOBOJIbHLI M BaM MPUSTHO OTTOrO, YTO PabOoTHWK 3TO
coenan;

- MOCNe 3TOr0 He CTOUT CTOSTb Ha, AyLLON paboTHKKA, MOSTOMY, BbINOSIHUB
CBOIO MUCCHIO, YXOaUTE.

Mopuuanne. 3bdEKTNBHOCTb NOPULIAHMS 3aBUCUT OT MHAMBMOYANbHO NCK-
X0normyeckmnx ocobeHHocTel paboTHuka. K npumepy, 0fHO M TO Xe KpUTuiec-
KOe 3aMeyaHne MOXET AaTb pasHble Pe3ynbTaTbl BYPHYIO peakumio Xonepuka,
MOBbILLEHME AEATENIbHOCTU Y CaHIBUHMKA, NOTEPI0 PaboToCNOCOBHOCTM Y Me-
NaHXO0MMKa U He 0Ka3aTb HUKAKOro BAVSHWS Ha GriermaTmka.

BoHychbl. Criyxaluye, KOTopble NPYOBPETAOT akLMK 1 CTAaHOBSATCS COBMa-
ZenbLamu, BeoyT cebs kak BnagesnbLpl. Ho ong Toro, 4tobbl NCNonb30BaTh 3TOT
€nocob Bo3HarpaxagHus, npeanpusTie OOMXHO UCTONb30BaTb MPynnoBoe npu-
HATUE YNPaBNEHYECKOro PeLLeHNs BMECTO aBTOPUTAPHOMO 1 MPOM3BOANUTb KOH-
KypeHTOCcnocobHbIl Toap. IeHpy dopp, Takke MCnonb3oBan 3ToT MeTod. Ha
ero npeanpusTUsx paboure Gbinu akuMoHepamn. MccnenoBanns YHuBepcuTe-
Ta Wrata MuynraH nokasanu, Y4To MCNoJbL30BaHWe 3TOro cnocoba Bo3Harpax-
neHua moxet B 1,5 pasa noBbiCUTb A0x04 GupMbl. K coxaneHuto, B Hallen
POCCUMNCKON AENCTBUTENBHOCTM CYLLIECTBYET Xaskas napoams Ha a1y CUCTemy
M0 NPWUYMHE HEBLIMNOJIHEHMS BbILLIEYKA3aHHbIX YCIOBWIA.

BosHarpaxaeHue cBOOOAHbIM BpeMeHeM. ITO NMOMOXET yaepXaTb CO-
TPYOHUKOB OT GOPMMPOBAHMS NMPVBbLIYKM TPAHXMPWUTL BPEMS NMOMYCTY M NMO3BO-
JNT COTPYOHMKY Bonblue TpaTUTb BPEMEHW Ha CeBs U CBOKD CEMblO, ECNN OH
OyneT cnpaBnaTbcs ¢ PaboToN paHbLLE OTBEEHHOIO CpoKa. Takow MeToa, nof-
XOOMT BNs Nntofein co cBoBOAHbLIM pacnucaHnem. B npoTuBHOM ciyyae y pyko-
BOJICTBA NOSIBNSAETCS COONA3H NOBLICUTL 0OBEM PabOThI.

B3auMonoHMmMaHue u nposiBieHne uHTepeca K padotHuky. Crnocob
BO3HarpaxaeHus Havobonee 3Ha4YuM ans b EKTUBHBIX COTPYAHUKOB-Npodec-
CMOHanoB. [1ns HUX BHYTPEHHee BO3HarpaxmaeHne nMeeT 60NbLLIOK Bec. Takol
noaxon, TpebyeT OT MEHeKEPOB X0pOoLIero HeopManbHOro KOHTakTa Co CBO-
MMM NOOYNHEHHBIMM, @ TAKXE 3HAHUS TOr0, Y4TO UX BOMHYET U MHTEPECYET.

MpopaBuXxeHne No CNyXeOHOI IeCTHULLE U NNYHbIV POCT. 3TOT crnocob
BO3HarpaxaeHus TpebyeT cepbe3HbiX GUHAHCOBLIX 3aTPAT BLICLIErO PYKOBOL-
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CTBa, HO VMEHHO OH MO3BONSET B HACTOSLLEE BPEMS TakuM KOMMaHWUAM, Kak
«IBM»,«Digital equi pment corp.»,«General Motors»,coxpaHaTs niuampytoLLee no-
noxeHune Ha pbiHke B CLUA. MpoapuxeHne BBEPX OAET BNacTb, a HE TOMbKO
maTepuanbHble 6nara. Sliogy eé nbst naxe 6onblUe, Yem OeHbI.

MpepocTaBneHne caMoCTOATENLHOCTHU U NIIOBMMOIA paboTbI. ITOT cro-
€06 ocobeHHO xopoLu, koraa paboTHUKM CTPEMATCS CTaTb NpodeccroHanamu,
HO OLLYLIAIOT Haf, cOBOM NPEecC KOHTPOMS UM YyBCTBYIOT, YTO APYryto paboTy
OHM BbINONHANM Bbl ropasfo npodeccroHansHee, ¢ 60bLIE OTAAYel U nyy-
WUMK pesynbTatamn. 34ecb UCKYCCTBO MEHeLXepa COCTOUT B CMOCOOHOCTM
BbISIBUTb TAKOr0 COTPYAHMKA, YTO MOXET ObITb 3aTPYAHEHO NPUSTUEM STUX AEiA-
CTBWIA 32 O4YepesHOe KOHTPONbHOEe MeponpusTie. OueHb 4acTo Takue nioam
Mornm 6bl paboTtath addekTNBHO €3 Haa30pa CBEPXY, HO OTCYTCTBME HEKOTO-
PO CMENOCTN HE MNO3BOMSIET UM 06PATUTLCS NO 3TOMY NOBOAY K PYKOBOACTBY.

Mpu3bl. 3T0T cnocob BO3HarpaxaeHUst 3aBUCUT OT BOOBPaXeHWs MeHes-
xepa. Hanbonee apdekTMBEH NpW BPYYEHUM Npu3a B NPUCYTCTBUM PabOTHK-
KOB (UPMbI.

Tabmua 14. Metogbl 1 GOPMBI CTUMYNMPOBAHMS

Ne MeTtoab! cTuMynupoBaHus ®opma
n.n.
1 MatepuansHoe CTUMynupoBaHne + npemust
- Wwrpad
2 MopanbsHoe CTuMyn1poBaHue + opobpeHue (Npukas, rpamoTa u T.1.)
- nopuuaHue (npukas, cTeHraseta U
T.N.)
3 BoHycbl [MonyyeHne BosHarpaxaeHus B opme
[0nM (aKkuum) B COBCTBEHHOCTY
4 BosHarpaxpaeHue cBobogHbIM | CBOGOAHBIN rpachuk paboTsl
BpPEMEHEM
5 BsaumonoHumanne u nposienenne | HedopmansHoe obLieHre
MHTEpeca K paboTHMKY
6 MpogBwkeHne no  cnyxebHoi | [lpemocTaBneHne BNACTHbIX
NECTHULIE 1 NINYHbINA POCT MONHOMOYNA + yryulLeHne
(hMHAHCOBOrO NONOXKEHMS
7 lMpenocrasneHve OnpepeneHue NNYHON «30HbI
CaMOCTOSITENBHOCT M MOOUMOI |  OTBETCTBEHHOCTUY
paboThl
8 [Mpu3bl Cosmelyaet 1 1 2 meTogpl
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INIABA 4. Ycnyru o0LwecTBEHHOr0 NUTaHUS

4.1. locyaapcTeeHHOe perynupoBaHue ycnyr

006LLEeCTBEeHHOro MUTaHus

CoBpeMeHHOe 06LLEeCTBEHHOE MTAHME - 3TO KPYMNHasi COCTaBHas 4acTb No-
TPEOUTENLCKOrO PhIHKA - PbIHKA PO3HUYHOWM TOProBAM 1 ChHEPLI YCNyT.

O6bekTbl 0BLLECTBEHHOrO NUTAHMS - 3TO TaKXe BaxkHast 4acTb TYPUCTCKON
WHOYCTPWW, OMHAMUYHO Pa3BMBAIOLLENCS KPYNHENLen HOYCTPUX M1pa, Opu-
EHTVPOBAHHON Ha noTpebuTens.

B Mockse 06bem 060poTa npeanpusTiil 06LLECTBEHHOMO NTaHMs 3a 2006
rog coctaeun 82,5 mnpa. pyo., B 2022 - 415,6 mnpa. py6. A B Lienom no Poccum
0060poT NpeanpusaTUil 0bLLECTBEHHOro NuTaHma B 2022 r. coctasun 2 282,9
mnpa. pyo.

CoBpeMeHHOe COCTOsIHME M TeHIEHLUMM pa3BuTKS cdepbl TYPUCTCKOro 06-
CNyXuBaHus B Poccumn CBUMAOETENLCTBYIOT O HEOOXOAMMOCTY HanuKst B NGO
BHOBb NOCTPOEHHOM 1 PEKOHCTPYUPOBAHHON rOCTUHULLE Kade unu pectopaHa -
NPeanpUATAS 0OLLECTBEHHOMO NUTAHKS C LUMPOKVM aCCOPTUMEHTOM 61110, CoX-
HOrO MPUrOTOBMEHMS, NOBLILLEHHLIM YPOBHEM OOCNYXMBAHWS B COYETAHWW C
opraHusaumert oTapixa.

He BbI3bIBaET COMHEHWS TOT GaKT, YTO pa3BMBatoLLasics BypHLIMM TeEMNamm
poccuiickas cdepa ycnyr obLEeCTBEHHOr0 MTAHWS [0MXHA COOTBETCTBOBATh
TpeboBaHUM MeXAYHapPOAHbIX CTaHAAPTOB Ha 3TW YCNYry, a BONpock obecne-
yeHus 6e30MacHOCTM M Ka4yecTBa YCNyr OBLECTBEHHOrO NUTaHWa ByayT akTy-
anbHLIMKM BCEraa.

Mcxoost U3 M3N0XEHHOro MeHeaXep NPeanpusaTUil 0BLLECTBEHHOrO NuTa-
HUS1 BOMXeH 06nagatb HabopoM HEOOXOAMMBIX 3HAHMIA B YACTU Kaccuduka-
umun, CTaHgapTM3aumm, ceptudurkaumm yenyr obLeCTBEHHOrO NuTaHus, Tpebo-
BaHWIA, NPEABABISEMBIX K TAKAM MPEANPUATUSIM, U CUCTEME KOHTPONS 3a Npes-
NPUATUSMW 0BOLLIECTBEHHOMO MUTAHMS.

Tunbl U KNaccbl NpeANPUATUIA 0OLLLECTBEHHOTO MUTaHNS U UX KPUTEPUU
B cootetcTBuUmM co ctangaptamu FOCT 30389-2013 «MexrocynapCTeeH-
HbI CTaHZAPT. Yenyri 06LecTBEHHOro nuTanHust. Mpeanpustns 06LLEeCTBEHHO-
ro nutaHus. Knaccudukaumsa n obwme tpebosanus» n FTOCT P 50642-94 «O6-
LLECTBEHHOE MuTaHue. TepMuHbl 1 ONpedeneHus» Nog NpeanpusTuem obuue-
CTBEHHOMO NTAHWS MOHUMAETCS NPEeANPUaTVE, NPEeAHA3HAYEHHOE AN NPOun3-
BOZCTBA KyJIMHAPHOW MPOAYKLMWM, MYyYHbIX, KOHAUTEPCKMX 11 OYNOYHBIX U3LENNIA,
UX peanu3aumn 1 (Mnu) opraHmaaumm noTpebneHns.
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B cooTBeTcTBUM C AeicTByloWein B Poccuitckoin Mepepaumm knaccuduka-
Lmein, NpeanpuaTst 0BLLIECTBEHHOIO NMUTaHUS PA3NIMYALOT MO WX TUMY - BUY Npef-
MPUSTUS C XapaKTepHbIMM 0COBEHHOCTAMM 0BCTYXMBaHWS, aCCOPTUMEHTA pea-
NIN3YEMON KYNMHAPHOM MPOAYKLMM 1 HOMEHKNATYPbI MPEA0CTaBNSEMBIX YCAYT.

Mpu onpefeneHny TMNa NPEANPUATUS YYUTLIBAIOT cneadyome ¢akTopsbl:

- aCCOPTVMEHT peasnm3yeMoi NpoaykLun, ee pasHoobpasmne 1 CNoXHOCTb
NPUroTOBNEHNS;

- TEXHMYECKYI0 OCHALLEHHOCTb (MaTepuanbHyto 6a3y, MHXEHEPHO-TEXHN-
yeckoe OCHaLLEHMS U 060pya0BaHME, COCTaB MOMELLEHUIA, aPXUTEKTYPHO nna-
HMWPOBOYHOE peLleHne 1 T. 4.);

- MeTofbl 06CYXMBAHMS;

- KBannduKaumio nepcoHana;

- Ka4ecTBO 0BCNYXMBaHMS (KOMPOPTHOCTb, ATVKY OOLLEHMS, SCTETUKY U T. A.);

- HOMEHKNATYpy NpefoCTaBNsSeMbIX NOTPEOMTENIO, YCAYT.

COBOKYMHOCTb OT/IMYUTENBHBLIX MPWU3HAKOB NPEAnpUSTAS ONpeaeneHHoro
TVNa, XapaKTepuayioLLas Ka4ecTBO NPEOCTaBSEMbIX YCYT, YPOBEHb 1 YCNIOBUS
06CnyXvBaHNs NPeACTaBASET KNAcc NpeanpusiTus.

PecTtopaHbl 1 Gapbl N0 YPOBHIO 0OCNYXMBAHNS U HOMEHKNATYpe Npesoc-
TaBNsEMbIX YCYr NOAPA3LeNaoTCs Ha Tpu Kacca, KOTopble AOMKHbl COOTBET-
CTBOBATb ClEAYOLWMM TPeBOBaHMAM:

- «JIIOKC» - U3bICKAHHOCTb MHTEPbEPA, BLICOKMIA YPOBEHb KOMQOPTHOCTY,
LUMPOKMIA BEIOOP YCNYr, aCCOPTUMEHT OPUrMHANbHBIX, U3bICKAHHbIX 3aKa3HbIX 1
UPMEHHBIX M0, U3AENWIA ANS PECTOPAHOB, LUMPOKMIA BbIGOP 3aKa3HbIX 1 hup-
MEHHbIX HaNUTKOB, KOKTENNew - ans 6apos;

- «BbICLUMIA» - OPUIMHANBHOCTL UHTEPbEPA, BbIBOP YCNyr, KOMPOPTHOCTb,
pa3Ho06pPa3HbIN aCCOPTUMEHT OPUrMHANBHBIX, U3bICKAHHBIX 3aKasHbIX 1 Gup-
MEHHbIX B0, 1 U3nenunii Ans PecTopaHoB, LNMPOKMIA BbIBOP GUPMEHHBIX 1 3a-
Ka3HbIX HAMUTKOB W KOKTEnen - ons 6apos;

- «MEepPBbI» - FAPMOHNYHOCTb, KOMPOPTHOCTL U BEIBOP YCnyr, pasHoobpas-
HbI aCCOPTUMEHT GUPMEHHBIX OMI0A, N3NNI U HANWUTKOB CNOXHOrO MPUro-
TOBJNEHVS 41 PECTOPaHOB, HABOP HANWUTKOB, KOKTENNE HECTOXHOrO MPUroToB-
NeHUs1, B T. Y. 3aKa3HbIX U GUPMEHHbIX - a1 6apoB.

Kade, cTOn0BbIE N 3aKYCOYHbIE HA KNACChl HE NOAPA3OENatoT.

MpeanpusTus 06LLECTBEHHOO NUTAHWS PA3NNYAIOT TaKXKe:

- N0 aCCOPTUMEHTY peannayemori NPoayKLmmn (PeCTopaH - PbiBHbI, MMBHOWA,
C HaLMOHANLHON KyxHei 1 np.; 6ap - BUHHLIA, MOMOYHBINA; Kade-MOPOXEHOE;
CTOJNI0Bas AMETUYECKAs; 3aKyCOYHas - nuuuepus u ap.);

- M0 MeCTy PacrnonoXeHust (Npy roCTUHULE, BOK3ane, B 30HE OTAbIXa, BarOH-
pecTopaH n ap.);

- 1o cneunduke obcnyxveaHua notpeduteneit (rpunb-6ap v np.);

- no obcnyxmBaeMoMy KOHTUHIEHTY noTpedutenein (kade-mMonoaexHoe,
CTONI0BasA CTyOeH4Yeckas v np.).
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Tvnbl 1 KNacChl NPeanpUSTUIA 0OLLECTBEHHOMO NUTAHWS YCTaHABIMBAOT CaMit
npeanpusTus, a OLEHKa UX COOTBETCTBIS OCYLLECTBASETCS TPETLEN CTOPOHON.

JlokyMeHTanbHOe NOATBEPXAEHME COOTBETCTBUS 3asIBIEHHOMY TUMY U KNaccy
MOIYT OCYLLECTBASTL OPraHbl N0 cepTuduKaLmm yenyr, akkpeauToBaHHble B yCTa-
HOBJIEHHOM nopsiake B 06acTn ceptndukaumm yenyr obLLeCTBEHHOTO NUTaHUS.

BesycnosHo, oduumansHas poccuiickas knaccudukauns npeanpusTnin 0b-
LLIECTBEHHOr0 nuTaHua TpebyeT obHoBneHust. CerogHa Ha NOTPeOUTENLCKOM
PbIHKE NPEACTABNEHO W YCMELWHO paboTaeT MHOMO NPeANPUATA 06LLECTBEH-
HOrO NUTaHUS APYrMx TUMOB, KA4ECTBO M YPOBEHb OBCNYXMBAHWUS B KOTOPbIX
COOTBETCTBYIOT COBPEMEHHBIM MEXAYHaPOAHbIM TPpeBOoBaHUSM.

Tak, HanpuMep, B KPYMHbIX TOPrOBbIX LIEHTPaxX OTKPbIBAIOTCS «DyA-KOPTbI»,
rre NpeacTaBeHbl Takue CeTeBbIE Mapki, kak «Cbappo», «<KpoLuka-kapToLuka»,
«PocTuk’c», «OBXOpPHBIV psany», «TepemMok». O4eHb NOMYNAPHbLI Pa3nnyHble TUMbI
KOHAUTEPCKMX N KODEEH.

EBponeiickas sKoHOMMYeckast nanara TOProBn, KOMMEPLMN 1 MPOMBbILL-
nexHocTun (EEIG) B 2002 rogy npuHana EBponenckuin pectopaHHbiii CTaHaapT
(EURS) v EBponelickuin ctaHgapT kade (EUCS).

Mpepnpuatna Tmna pectopaHa v kade pasfaensdioTcs Ha NaTb Kateropui: 1-
5 3Be3a. NprHaanexHoCTb K OAHOM U3 NATU KaTEropuii CUMBONM3NPYETCS 9M-
Hnemoii co 3Be3gamu.

KpuTepum, Ha OCHOBaHWUM KOTOPbIX OCYLLECTBIIETCS OLIEHKA NPeanpuaTii
coaepxart TpeboBaHUs K:

- MECTOPACMONOXEHUIO NPEANpUATUS;

- BO3MOXHOCTMW NMapKOBKW aBTOMOGUNEN;

- COCTOSIHUIO 30aHNS, KOHCTPYKLUMIA U NX PYHKLMOHANIbHOW FOTOBHOCTY;

- OCBELLEHUIO BO BCEX pexumax paboTl;

- 6e30MacHOCTV NIECTHUL, 1 TPOTYapOB;

- YUCTOTE;

- OpraHM3auyn NPOU3BOACTBEHHOIO NPOLIECCA;

- MEHIO 1 aCCOPTUMEHTY HarNWTKOB;

- K CEPBMPOBKE CTOJOB;

- MOBEAEHWIO, OAEXAE N KOMMNETEHLMM PABOTHIKOB;

- opraHmsaummn nHbopmMaumm 1 ap.

Jtoboin rpaxpaHvH, Npuas B pectopaH wiun Apyroe npeanpustie oblue-
CTBEHHOrO MUTaHUs1, HE3aBKCKMO OT ero TWMa, knacca, CTaTyca, He COMHEBAETCH,
4TO ero obcnyxar Ha onpeaeneHHOM YPOBHE.

MpaBoBOe ObecreyeHne HagJiexallero kayectsa ycnyr 0BLECTBEHHOMO
NUTaHUS, 3aLLmMTa MHTEPECOB NOTPEBUTENEN PEryAMpPYETCS 3aKOHOAATENBLCTBOM
Poccuiickoit Penepaupmm B OCHOBHOM B CEyIOLLMX HANpaBReHUsIX:

- onpefeneHne nopsiaka YCTaHOBNEHWS TEXHONMOTMYECKMX TpeboBaHuMiA K
Ka4yecTBY NPeAOCTaBNASEMbIX YCIIYr, @ Takke 6e30NacHOCTY 1 KAYecTBy Npous-
BOZMMOW NpoayKumu;
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- onpegeneHve nopsiaka NoATBEPXAEHNS COOTBETCTBUS OKa3blBAEMBIX YC-
Ny ¥ NPOM3BOACTBA COBCTBEHHOW NPOAYKLMI TPEBOBAHMSM, YCTAaHOBNEHHBIM B
HOPMaTVBHbIX LOKYMEHTaX;

- YCTaHOB/EHWE OTBETCTBEHHOCTM 32 HapyLUEHWE Yka3aHHbIX TPeOOBaHMIA.

B niobom pecTopaHe, kade, 6ape, 3aKyCO4HON 1nn Apyrom Tune npeanpus-
Tns 0BLLECTBEHHOIO NUTaHWS, BO BCEX ropodax unm cenax Poccum npaeumna un
nopsiaok 00CyXMBaHUS KNMEHTA-NOTPEOUTENS eOWHbI.

O6Las xapakTepucT1ka 1 OLeHKa COCTOSIHUS MPaBOBOMO PErynpoBaHus
00OLLECTBEHHbBIX OTHOLLEHWUIA B chepe PO3HWMYHON TOProBan 1 0BLLECTBEHHOrO
NUTaHUst NPEXAEe BCero otTpaxeHa B paxaaHckom kopekce Poccuiickolt Pepe-
pauuu.

paxaaHckuii kogekc PO conepXut HopMbl, yCTaHaBAMBalOLLME NPABOBOE
MOOXeHME Y4aCTHWUKOB MPaXAaHCKoro 060poTa, 0CHOBaHWS BO3HUKHOBEHMS 1
MOPSIAOK OCYLLECTBNEHUS NPaBa COOCTBEHHOCTM M MHbIX BELLHLIX MPaB, perynu-
PYIOLLMX AOrOBOPHBIE M UHbIE 06513aTeNbCTBA, a Takke APYrie BOMPOCH! NpaBo-
BOrO Xapakrepa.

B cooTBeTcTBUMM C [paxaaHckum kogekcoM P® (YacTb BTopas) no 10rosopy
PO3HWYHOW KyNAu-NpOAaxm NpoAaseL, OCYLLECTBASIOLLMIA NpeanpuH/MaTenbC-
Kyl0 AeSTENbHOCTb MO NPOAAKE TOBAPOB B PO3HKLYY, 00S3yeTCa nepeaathb Nnokymna-
Tento T0Bap, NPeAHA3HAYEHHbIN A IMYHOrO, CEMENHOr0, JOMALLHEro MW UHOrO
MCNONb30BaHUS, HE CBA3AHHOMO C MPeanPUHUMATENBCKON AEATENBHOCTLIO.

J10roBOp PO3HWMYHOI KyMM-Npoaaxu SBASETCS NyBAnYHLIM A0roBopoMm. Mpu
4yem, JOroBOp Kynan-npogaxu (ecnv MHoe He NPegyCMOTPEHO 3aKOHOM WK
[LOrOBOPOM KYMIU-Npoaaxu, B TOM YKUCAE YCNOBUSAMU GOPMYNSPOB MU UHBIX
CTaHAaPTHbIX HOPM, K KOTOPLIM NPUCOEAMHSIETCS NOKyNaTesb) CHATAETCS 3aK-
NIOYEHHBIM B HAAnexallen Gopme ¢ MOMEHTA Bblayy NPOAABLOM MokynaTe-
0 KACCOBOr0 MM TOBAPHOI O Yeka, Un MHOro AOKYMEHTa, NOATBEPXAAOWEr0
onnary Toeapa.

OTcyTCcTBME Y NOKYNATENS YKa3aHHbIX JOKYMEHTOB HE NNLIAET Ero BO3MOX-
HOCTM CCbINaTbCs Ha CBUAETENbCKME NOKAa3aHWs B NOATBEPXAEHME 3aKIliove-
HUS [OrOBOPA W €ro yCioBuiA.

MpepnoxeHve ToBapa B ero pekname, katanorax u OnN1caHKsx ToBapoB, 06-
PaLLEHHbIX K HEONpeaeneHHOMY Kpyry nuu, NpuaHaeTcs nybnmyHon odpepTon
(nyHkT 2 cTaTbn 437 MpaxaaHckoro kogekca PD), ecnm OHO COAEPXUT BCe Cy-
LLECTBEHHbIE YC0BWS AOrOBOPA O PO3HWUYHON Kynne-npoaaxe.

BricTaBrneHve B MeCcTe Npoaaxu (Ha npunaskax, B BUTPUHAX U T. M.) TOBA-
POB, AEMOHCTPaLMS UX 06pa3LIOB MW NPeOCTaBNEHNE CBEAEHWIA O MpoJaBae-
MbIX TOBapax (OnucaHui, Katanoros, GOTOCH/MKOB TOBApOB U T. M.) B MeCTe
NpoAaXu TOBapPOB NPU3HAETCA NyONNYHOM 0EPTON HE3ABNCMMO OT TOrO, yKa-
3aHbl N1 LieHa U Apyrie CyLLEeCTBEHHbIE YC0BMS OrOBOPA PO3HUYHOW Npoaa-
XU, 3a UCKIIIOYEHNEM Cyyast, KOraa npoaaBeL, SBHO Onpeaeniis, 4To COOTBET-
CTBYIOLLME TOBapPhI HE NPeaHa3HaYeHb! 415 NPOAAXN.
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lMpopasel, 0693aH NPeOCTaBMTb NOKYMaTENI0 HEOOXOAMMYIO 1 AOCTOBEP-
Hyt0 MHdOPMAaLMIO 0 TOBApe, NpeaaraeMoM K MpoAaxe, COOTBETCTBYIOLLYIO yC-
TaHOBJIEHHbIM 3aKOHOM, MHLIMM MPABOBLIMI aKTaMU M 0ObIYHO NPEbSBISIEMbIM
B PO3HMYHOM TOProene TpeboBaHMAM K COAePXaHWo u cnocobam npeaocTas-
NEHNS Takoi MHGopmaLmn.

lMokynaTenb BNpase A0 3aKNOYEHNs LOrOBOPA PO3HUYHOMN KYNan-Npoaaxu
OCMOTPETb TOBap, NoTpeboBaTb NPOBEAEHUS B €r0 MPUCYTCTBUN MPOBEPKM
CBOMCTB WM AEMOHCTPaLMM CNONBb30BaHUS TOBAPA, ECMM 3TO HE UCKKOHYEHO
BBUIY XapakTepa ToBapa 1 He NPOTUBOPEYMUT NPaBuiaM, NPUHATLIM B PO3HNY-
HOW TOPros.ne.

Ecnu nokynatenio He npefocTaBneHa BO3MOXHOCTb He3ameaanTeNbHO Mo-
Ny4nTb B MECTE NPOAAXM MHOOPMALWMIO O TOBApe, YKa3aHHYIO BbiLLE, OH BMpaBe
noTpeboBaTh OT NPOJABLA BO3MELLEHMS YOLITKOB, BbI3BAHHbIX HEOOOCHOBAH-
HbIM YKIIOHEHWMEM OT 3aK/IIOYEHNS OrOBOPA PO3HUYHOW KYMaM NPoaaxm (MyHKT
4 ctatby 445 MpaxnaHckoro kogekca PD), a ecnv OroBOP 3aK/i04eH, B pasyM-
HbI CPOK 0TKa3aTbCs OT MCMOJSIHEHWS JOrOBOpa, NoTpeboBaTh BO3BpaTa ynia-
YEHHOI CYMMbI 1 BO3MELLIEHNS YObITKOB.

lMponaseLl, He NPeAOCTaBMBLUMIA NMOKYNATENO BO3MOXHOCTb NOMY4UTb COOT-
BETCTBYIOLLYIO MHOPMALIMIO 0 TOBape, HECET OTBETCTBEHHOCTL M 3a HEJOCTaT-
KM TOBapa, BO3HWKLLUME NOCNE ero nepefayy nokynaTento, B OTHOLLIEHUN KOTO-
pbIX NOKyNaTeNb JOKAXET, YTO OHW BO3HWUK/IN B CBS3W C OTCYTCTBMEM Y HErO
Takow uHpopmaLmm.

Mokynatenb 06s3aH OMNaTUTL TOBAp MO LieHe, 0ObABNEHHON NPOAABLOM B
MOMEHT 3aK/O4YEHMS LOrOBOPa PO3HUYHOMN KYNAW-NPOAaXM, €CNW UHOE He npe-
ZyCMOTPEHO 3aKOHOM, MHbIMW MPaBOBLIMW aKTaMK U He BbITEKAET U3 CyLLEeCTBa
0693aTensCTBA.

B cnyyae, Koraa [OroBOPOM PO3HUYHOM KyMK- NPOLaXV NpeaycMoTpeHa
npenBapuTenbHag onnata ToBapa, HeomniaTta nokynatenem ToBapa B YCTaHOB-
NEHHbIA AOrOBOPOM CPOK MPW3HAETCS 0TKA30M MOKyrnaTenst 0T WCNOMHEHUs
[LOroBOpa, eCNN NHOE He NPEAYCMOTPEHO COrnaLleHMeM CTOPOH.

Cratbst 503 NpaxmaHckoro koaekca P® ycTaHaBnMBaeT npasa nokynatens
B CMlyyae Npoaxu emy TOBapa HeHanexatlero kayecTsa.

lNokynaTenb, KOTOPOMY NPOAAH TOBAP HEHAANEXALLEro Ka4eCTBa, ECNU ero
HeLoCTaTky He ObiN OrOBOPEHBI MPOAABLIOM, BrpaBe Mo CBOeMy Bbibopy no-
TpeboBarth:

- 3aMeHbl HeL0OPOKAYECTBEHHOMO TOBapa TOBAPOM HAANEXALLErO KAYECTBa;

- COpPa3MepHOro YMeHbLLUEHMNS MOKYMHOW LieHbI;

- HesamepnmTenbHoro 6e3803mMe3HOr0 YCTPaHEHUS HELOCTATKOB TOBAPA;

- BO3MELLEHNS PaCXOA0B HA YCTPaHEHWe HeLOCTaTKOB TOBapa.

Mokynatenb Bnpase TPe60oBaTh 3aMeHbI TEXHNYECKM CNOXHOMO 1N JOPOro-
CTOSILLEEr0 TOBapa B Cllyyae CYLLECTBEHHOrO HapyLLeHust TpeboBaHuiA K ero ka-
yecTBy (MyHKT 2 cTaTbn 475 MpaxpaHckoro kogekca PO).
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B cnyyae 06HapyxeHUs HeAOCTAaTKOB TOBapa, CBOMCTBA KOTOPOro He MO3BO-
NS0T YCTPaHWTb VX (MPOAOBOJLCTBEHHLIE TOBAPbI, TOBAPbI OLITOBON XMWK U T.
M.), NoKynaTesb Brpase No CBOeMy BbIOOPY NOTPeOOBATL 3aMeEHBI TaKOro ToBapa
TOBapOM HaA/EXallero kayecTea MO0 COPasMePHO YMEHbLIEHUSI MOKYMHOM
LIEHbI.

BmecTo npebsBneHns ykazaHHbIX B MyHKTax 1 1 2 HacTosLwel ctaTby Tpebo-
BaHWI NOKynaTesib BNPaBe 0Tka3aTbCs OT UCTONHEHUS] 4OrOBOPA PO3HUYHOM Kyn-
NN-NPOAaxmM 1 NoTpeboBaTh BO3BPATa Yja4eHHON 3a TOBap AEHEXHON CyMMBI.

IMpwv aTOM NokynaTenb no TpeboBaHMIO NPOAABLIA 1 32 CYET NPOAABLA A0N-
XEH BO3BPATUTb MOMYYEHHbIN TOBAP HEHALMEXaLLEero kaiecTsa.

Mpwn BO3BpaTE NOKYNaTenio ynia4yeHHoM 3a TOBap AEHEXHOW CyMMbl Npoaa-
BELL He BMpaBe yaepXnBaTh U3 HEE CYMMY, Ha KOTOPYIO NOHU3UNACh CTOMMOCTb
TOBapa 13-3a NOSHOMO MMM YaCTUYHOMO UCMOb30BaHNs TOBapa, NOTEPY UM TO-
BapHOro BMAa UM apyrux nofobHbIx 06CTOATENLCTB.

3akoH P® ot 07.02.1992 r. Ne 2300-1 «O 3awmte npae notpeduteneit»
(nanee - 3akoH Ne 2300-1) 1 NpuHSATLIE B COOTBETCTBUM C HIM UHbIE NPABO-
BblE aKTbl PEMY/IMPYIOT OTHOLLEHNS BO3HMKLLME MEXY NOTPEOUTENIMU U N3rO-
TOBUTENSMU, UCNOMHUTENSMM, NPOAABLLAMM NPK NPOAAXE TOBAPOB (BbINOHE-
HUM paboT, oka3aHWK yCyr), yCTaHaBAMBAOT MpaBa NoTpeduTenein Ha Nnpruob-
peTeHne TOBapoB (paboT, ycnyr) Hadnexallero kadectsa 1 6e3onacHbix ons
XV3HW, 300POBbS, MYLLEECTBA NOTPEOMTENEN 1 OKPYXAIOLLIEN CPefb!, MONTyYeHe
nHdopMaLmmn 0 ToBapax (padboTax, ycnyrax) u 06 N3roToBUTENsX (MCMoNHUTe-
NsX, NPoAaBLax), 06eCneynBaioT 3almMTy UX MHTEPECOB, a Takke onpeaensior
MEXaH13M peanu3auum 3Tux Npas.

®depepanbHblii 3akoH 0T 02.01.2000 r. Ne 29-d3 «O kauecTse 1 6e30nacHo-
CTV NULLEBLIX NMPOAYKTOB» (fanee - 3akoH Ne 29-13) perynupyeTt OTHOLWEHUS B
06nacTn obecneyeHns Ka4ecTBa MULLEBLIX NPOAYKTOB U 1X 6e30MacHOCTW 4Nis
300P0BbS HENOBEKA.

K MOMEHTY ero pa3paboTku 1 NPUHATAS HA MOTPEOUTENLCKOM PbiHKe CTpa-
Hbl HAOMI0AAN0CH CHUXXEHWUE KAYECTBA NPOAYKTOB MUTAHUS, YMEHBLUEHUS UX M-
LLEBOV LIEHHOCTK, YBENIMYEHUS] MPOAYKTOB C 6OMbLIMM KONMYECTBOM MULLEBBIX
[,06aBOK, BCEBO3MOXHbIX 3aMEHMTENE HATYPaNbHOIO Chipbst U MCKYCCTBEHHbIX
BELLECTB.

B 3akoHe Ne 29-03 aaHbl onpeneneHnst OCHOBHbIM NOHATUSIM, CBA3aHHbLIM
C NULLEBBLIMU NPOAYKTaMU, UX MaeHTUdMKaLmein, 6e30MacHOCTbIO, YA0CTOBEpE-
HWEM Ka4yeCTBa, YCTaHOBNEHUIO COOTBETCTBUS, danbcudrikaLmen n ytnnmsawu-
en.

3aKoH OCyLLECTBISIETCA NPABOBOE PETYNIMPOBaHME OTHOLLEHWA B 06nacTu
obecneyeHns kayectsa 1 6€30MacHOCTY MULLEBbLIX NPOAYKTOB, 06OPOTO CMo-
COOHOCTb NULLIEBLIX MPOAYKTOB, MATEPMANOB N U3LENUIA.

Tak, ka4yecTBO 1 6€30MaCHOCTb NMLLEBLIX NPOAYKTOB, MaTepuanoB 1 n3ae-
nnii 06ecneymBaloTCs NOCPELCTBOM:
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- MPUMEHEHNs MeP roCyAapCTBEHHOMO PErynmMpoBaHns B obnactu obecne-
YeHuns kayecTsa 1 6e30MacHOCTY NULLEBLIX MPOLYKTOBR, MaTEPUASIOB 1 U3LENNIA;

- NpoBefeHue rpaxaaHaMu, B TOM Y1Cne MHAMBMOYANbHBIMW NPEeanPUHA-
MaTensMu, 1 IPUANYECKUMN NLAMMK, OCYLLECTBASIOLLMMUN AESTENbHOCTb N0
M3roTOBNEHMIO 1 060POTY MULLIEBLIX NPOAYKTOB, MaTEPVAIOB U U3AENNIA, Opra-
HN3ALWMOHHBIX, arPOXUMUYECKMX, BETEPUHAPHLIX, TEXHONOMMYECKMNX, UHXEHEPHO-
TEXHUYECKMX, CAHUTAPHO-NPOTUBOSNMUOEMMNYECKMX Y GUTOCAHUTAPHBIX MEPON-
PVATUI NO BbINONHEHWIO TPEOOBAHNIA HOPMATUBHBIX AOKYMEHTOB K MULLEBLIM
NPOoAyKTam, Matepranam 1 N3nenmam, yCnoBmusM UX N3roTOBAEHUS, XpaHEHNS,
NnepeB030K 1 peanusaumu;

- MPOBeEHNS NPOU3BOACTBEHHOIO KOHTPONS 3a Ka4eCTBOM 1 Be30MacHo-
CTbIO NWLLEBbIX NPOAYKTOB, MAaTEPVAOB 1 U3OENWIA, YCIOBUSM X M3rOTOBNIEHUS,
XPaHeHWs, NepeBo30K 1 peannsaunm, BHEAPEHNEM CUCTEM YNPaBEHNs Kaye-
CTBOM MULLEBLIX NPOLYKTOB, MaTepUasioB 1N U3LENNiA (CUCTEMbI Ka4eCTBa);

- MPUMEHEHMst Mep Mo NPECeYEHNIO HapYLLIEHW HacTosiLero PeaepanbHo-
ro 3akoHa, B TOM uiucne TpeboBaHWiA HOPMATMBHBIX JOKYMEHTOB, @ Takke Mep
rPaxaaHCKo-MNPaBoOBON, aAMUHUCTPATVBHOW N YrONOBHON OTBETCTBEHHOCTU K
NMLAM, BUHOBHLIM B COBEPLUEHUM YKA3aHHbIX HAPYLLIEHWA.

NHameuayanbHble NpeanpuHUMaTent 1 iopuanyeckme nuua, OCyLecTBAsio-
LuMe [ESTENBHOCTb MO M3rOTOBAEHMIO 1 0O0POTY NULLEBLIX NPOAYKTOB, MaTepy-
anoB N M3OENNiA, 0KasaHuo ycayr B chepe PO3HUYHON TOPrOBAW MULLEBLIMA
npoayKTamu, Matepuanamv u n3genammn n chepe 06LLECTBEHHOTO NUTaHMS,
00513aHbl NPeAOCTaBATbL MNOKYNaTENSIM UK NOTPebUTensM, a Takke opraHam
rocynapCTBEHHOr0 Haf30pa ¥ KOHTPOAS MOJHYIO U LOCTOBEPHYIO MHbOPMALLMIO
0 KayecTBe 1 6e30MaCHOCTY NULLEBLIX MPOAYKTOB, MaTepuanos 1 N30eui, co-
6niopeHnn TpeboBaHWiA HOPMATUBHBLIX JOKYMEHTOB NPW 13roTOBAEHWN U 060-
poTe NULLEBLIX MPOAYKTOB, MATEPUASIOB U U3AENNIA U OKa3aHUW Takmx YCIyr.

Mpnkasom Munagpaea P® ot 02.12.1999 r. Ne 429 yTBepxaeH nopsmok
npeaocTaBieHns rpaxaaHam 1 nonb3oBaTenam (MoTpedbutensam), HesaBucu-
MO OT VX NpaBoBO GOPMbI, MHPOPMALMK, B T.4. O KA4ECTBE M 6e30MacHOCTM
MULLEBbLIX NPOAYKTOB, TOBAPOB A8 JIMYHBIX 1 ObITOBLIX HYX[, MOTEHLMANTbHON
0MacHOCTU N5 3[0POBbS YENOBEKA BbINOMHAEMbIX PabOT 1 0Ka3blBaEMbIX YC-
nyr.

B HacTosLLee Bpems TpeBOBaHMS K Ka4eCTBY MULLIEBBLIX NPOAYKTOB, MaTepy-
Q0B 1 13OenuiA, 0becneveHmto nx 6e3onacHoCTU, ynakoBke, MapkMpoBKe, Npo-
M3BOLCTBEHHOMY KOHTPOJNIO 32 KQYECTBOM 1 6E30MaCHOCTbIO NMLLEBLIX MPOAYK-
TOB, MaTEpPMaNoB 1 U3LENNIA, MPOLIeLyPaM OLEHKN U NOATBEPXOEHUS UX COOT-
BETCTBUS TPeOOBAHMAM HOPMATUBHbIX JOKYMEHTOB, METOAMKAM WX UCTIbITaHWUIA
N NAEHTUDUKALMK, @ TaKKE TEXHUHECKUM JOKYMEHTaM, CUCTEMaM KayecTBa yC-
TaHABNMBAKOTCA FOCYAAPCTBEHHBIMU CTaHAAPTAMM.

TpeboBaHNs K NMLLEBON LIEHHOCTY NULLEBBIX NMPOAYKTOB, 6€30MacHOCTM M-
LLeBbIX MPOAYKTOB, MaTeEPMaoB, M3aenuii, 6e30MacHOCTM YCNOBUIA UX paspaboT-
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K1, MOCTAHOBKYW Ha MPOM3BOACTBO, M3rOTOBAEHNS 1 060poTa, 6e30nacHOCTY yC-
Nyr, Oka3blBaeMblX B CHepe PO3HUYHON TOProBAW NULLEBLIMU NPOLYKTaMK, Ma-
Tepuanamu 1 usgenuamm n chepe 06LLECTBEHHOTO MUTaHUS, YCTaHaBINBAKOT-
CS COOTBETCTBYIOLLYIMM CAHUTAPHLIMK NPaBunamMmy 1 HopMamu.

TpeboBaHusi 6€30MacHOCTY B BETEPUHAPHOM OTHOLLEHWW OMNpefeNieHHbIX
MMLLEBbIX NPOAYKTOB, 6€30MacHOCTX B BETEPUHAPHOM OTHOLLEHWM YCNIOBUIA X
3arOTOBKW, U3rOTOBMEHNS 1 000POTa YCTAaHABMMBAIOTCS COOTBETCTBYIOLLMMM
BETEPWHAPHLIMU NMPABMAAMU 1 HOPMAMM.

TpeboBaHus K Ka4ecTBy 1 HE30NACHOCTY NULLEBBLIX MPOLYKTOB, MaTeprianos
1 M30ENWIA, YCTAHOBNEHHBIE FOCYAAPCTBEHHBIMU CTaHAAPTAMU, CAHUTAPHLIMU 1
BETEpPUHAPHLIMK NPaBMAaMM 1 HOPMaMK, SBASIOTCS 0693aTeNbHbIMW A5 rpax-
[aH (B TOM YMCNe MHOMBUAYANbHBIN NpeanpuHMMaTenein) v iopuanyeckmx nuL,
OCYLLECTBASIOLLMX AEATENBHOCTb MO U3rOTOBMEHMNIO 1 060POTY NMLLEBLIX NPO-
[YKTOB, MaTrepuanos 1 U3LEeNuniA, 0Ka3aHWIo YCIyr B Chepe PO3HUYHON TOProBn
MMLLEBBLIMY NPOLYKTaMW, MaTepuanamm 1 U3LennsMmn n chepe 06LLECTBEHHOMO
nUTaHWS.

Mpw pa3paboTke HOBbIX MMLLEBLIX MPOLYKTOB, MaTEPMAN0B 1 U3LENUIA, HO-
BbIX TEXHONOrMYECKMX MPOLIECCOB VX M3rOTOBNEHNS, YTAKOBKM, XPaHEHUS, nepe-
BO30K ¥ pean1saLum NHamBMayanbHbe NpeanpuHUMaTENm 1 iopuandeckve nuua
0653aHbl 060CHOBLIBaTH TPEOOBAHUS K KA4ECTBY U 6E30MACHOCTM TakuX NuLLe-
BbIX NPOAYKTOB. MaTepVasos 1 U3ENNIA, UX yNakoBKe, MapK1poBKe 1 MHbopMa-
LMK O TaKMX NULLEBbIX MPOAYKTAX, MaTepuanax v U3Aenusx, COXPaHEeHMIo Kade-
cTBa 1 6€30MacHOCTY Takmx NULLEBLIX MPOAYKTOB, MAaTEPUANOB N U3LENMIA NPK
VX M3roTOBNEHMM 11 060POTE, pa3pabdaTbiBaTb NPOrpamMMel NPON3BOACTBEHHOMO
KOHTPONS 32 ka4eCTBOM M 6€30MaCHOCTBIO TakuX NULLEBLIX MPOSYKTOB, MaTepy-
anoB ¥ U3LEeNUA, METOAMKM UX UCNbITAHWIA, @ TakKe YCTaHaBNMBATb CPOKY rof-
HOCTM TakuxX NWLLEBLIX NPOAYKTOB. MaTEPUANoB 1 U3LENUNA.

MokasaTenu ka4yecTea 1 6830MacHOCTY HOBLIX MULLEBLIX NPOAYKTOB, MaTe-
PUanoB 1 M3AENNIA, CPOKU FOJHOCTY, TPEBOBaHNS K YakOBKe, MapKMPOBKE, H-
dbopmaumm 0 Takmx NULLEBLIX NPOAYKTAX, MaTepuanax v U3aenusx, yCnoBusm
M3roTOBNEHMS 1 060POTa Takmx NULLEBLIX MPOLYKTOB, MAaTEPUANOB Y N3LENNA,
nporpammMamM Npou3BOACTBEHHOIO KOHTPOAS 3a UX Ka4yeCcTBOM 1 Ge3onacHoc-
TbiO, METOAMKAM UCTIbITAHUIA, CNOCO6aM YTUAM3ALIMMN UM YHUHTOXEHUS HEKaYe-
CTBEHHbIX 1 OMACHbLIX NULLEBLIX NPOAYKTOB, MaTeEPUANoB ¥ U3LENUA SOMKHbI
ObITb BKJIIOYEHBI B TEXHUYECKWE LOKYMEHTDI.

13roToBWTENb NMLLEBBIX NPOAYKTOB, MaTepUasnoB 1 N3aenuii B Lensx obec-
MeyeHns ux kayectsa 1 6e30MacHOCTH pa3pabaTtbiBaeT T BHEAPSET CUCTEMBI
kayecTBa B COOTBETCTBUW C TPeBOBaHWAMU rOCYAAPCTBEHHbLIX CTaHAAPTOB.

VHavBeuayanbHble NpeanpuHMMaTeni v iopuanydeckme nuua, ocyLLecTBsio-
LLMe LeSTeNbHOCTb MO U3rOTOBMEHMIO M 060POTY NULLEBLIX NPOAYKTOB, MaTepy-
anoB ¥ M3penuin, 0693aHbl OpraHn30BaTh M MPOBOAUTL MPOVN3BOLCTBEHHBIA KOH-
TPONb 3a KX Ka4eCTBOM U Be30MacHOCTbLI0, cobnoaeHem TpeboBaHuMii HopMa-
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TUBHbIX ¥ TEXHUYECKNX JOKYMEHTOB K YCNIOBMSIM U3rOTOBMEHNS 1 060poTa Nn-
LLEBbIX NPOAYKTOB, MaTeEPUanoB 1 N3aenunn.

MpOV3BOACTBEHHBIN KOHTPO/b 32 KA4€CTBOM 1 6E30MaCHOCTHIO MULLEBBIX
NPOAYKTOB, MaTepuasioB U U3Lennii NPOBOAMTCS B COOTBETCTBUM C NPOrpam-
MOV MPOM3BOACTBEHHOrO KOHTPONS, KOTOpas paspabaTbiBaeTca UHANBMAYANb-
HbIM NPEANPVHUMATENEM WUW IOPUONYECKMM NIMLIOM HA OCHOBaHMK rocydap-
CTBEHHbIX CTAHOAPTOB M TEXHUYECKMX OOKYMEHTOB. YKa3aHHOW Nporpammon
onpenensieTcs nopsaoK OCYLLECTBNEHWS MPOM3BOACTBEHHOIO KOHTPOSS 3a Ka-
4eCTBOM 1 6e30MacHOCTbIO NULLEBLIX NPOAYKTOB, MAaTEPUANIOB U U3LAENWIA, Me-
TOAMKM TaKOrO KOHTPONS M METOAMKM MPOBEPKMN YCOBUIA X M3rOTOBAEHUS U
obopora.

Bpen, NpUYnHEHHbIN XMU3HW, 300POBbI0 UM UMYLLECTBY rpaxaaHnHa nMbo
MUMYLLLECTBY OPMOMHECKOrO NnLA BCNEACTBUE HELOCTATKOB MULLEBLIX NPOAYK-
TOB, MaTepuanoB 1 U3LENNIA, a TaKXe HeJOCTAaTKOB YCNYr, OKa3blBaeMblii B cde-
pe 0BLLECTBEHHOIO NUTaHKS, B YaCTHOCTM VX Ka4eCTBa U 6e3onacHoCTu, nogsie-
XNT BO3MELLEHMIO B COOTBETCTBUM C rPaX4aHCKMM 3aKOHOOATENbCTBOM.

JOMKHOCTHbIE NMLUA OpraHOB rocyaapCTBEHHOrO Haa3opa M KOHTPONs 3a
HeHaanexallee UCrNoHeHne CBOMX 00S93aHHOCTEN, a TakKe COKPbITHS (HaKToB,
CO3[A0LLMX YrPO3Y XU3HM 1 300POBbLI0 YENOBEKA, HECYT OTBETCTBEHHOCTb B
nopsake, ycTaHOBNEHHOM 3akoHoAaTeNnbCcTBOM Poccuiickoit Denepauym:

3akoH Ne 184-d3 perynmpyeT OTHOLLEHWS, BO3HWKAIOLLME NPW:

- pa3paboTke, NPUHATAM, NPUMEHEHUW 1 UCMIONHEHUM 0653aTeNbHbIX TPe-
60BaHM K NPOAYKLMM MU K CBS3AHHBIM C HMM MPOLIECCam NPOEKTUPOBaHNS
(BKJIHO4aS N3bICKAHWS), NPOM3BOACTBA, CTPOUTENLCTBA, MOHTaXa, HaslaaKu, 9KCM-
nyataupmn, XpaHeHus, NepeBO3KK, peannsaumm n yTuanmsaumm;

- pa3paboTke, NPUHATUN, NPUMEHEHUM N UCMONHEHWI HA 0OOPOBONBHON
0CHOBE TPeBoBaHUIN K NPOAYKLMK, MPOLLEccam NPOEKTUPOBaHNS (BKITIOYast U3bIC-
KaHus), NPOU3BOLCTBA, CTPOUTENLCTBA, MOHTaXa, Hanaaku, SKCrayaTauum, Xxpa-
HEHMS, NEPEBO3KM, PeaNIN3aLN U YTUAU3ALMN, BbINOMHEHWIO paboT 1 OKa3aHMIo
yenyr;

- OLEHKe COOTBETCTBUS.

Mpu 3TOM pa3paboTka, NPUHATUE, NPUMEHEHWE 1 MCNONHEHWE 0053aTe Nb-
HbIX TPeBOBaHMIA K OKa3aHWIO YCNYr He NPefyCMOTPeHO, TPeboBaHMs K 0kasa-
HUIO yCNyr pa3pabaTbiBaloTCs, NPUMEHSIIOTCS U UCTIONHATCS TONbKO Ha A06po-
BOJIbHOM OCHOBE.

®depnepanbHblii 3akoH 0T 26.12.2008 r. Ne 294-D3 «O 3alumTe npas opuap-
YECKMX UL, U MHAMBMAYaNbHBLIX NPeanpPUHMMaTENei Npu OCyLECTBAEHUN FOCY-
[JapCTBEHHOI0 KOHTPONS (Haa3opa) U MyHUUMNANBHOMO KOHTPOSIS» OnpesenseT
TpeboBaHUs K OpraH13aLyn 1 NPOBEAEHUN MEPOMNPUATUIA NO KOHTPOSIO (nops-
[O0K NPOBELEHNSI MEPOMPUATUIA MO KOHTPOJSIO, NOPSL0K ODOPMIEHMS pe3ysibTa-
TOB KOHTPOJIbHLIX MaTepMasnoB 1 ap.), Npas PUANYECKMX NULL U MHOVBUOYa b
HbIX MPeanpuUHUMAaTENel Npu NPOBEAEHUN MEPONPUATUI NO KOHTPOSIO.
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®epepanbHblil 3akoH 0T 22.11.1995 . Ne 171-P3 «O rocynapcTBeHHOM
PEryn1poBaHnm1 NPOM3BOACTBA U 060POTa 3TUNOBOIrO CMNPTA, aNKOroabLHON 1
cnvpTocoaepxallieii npoaykumm» (nanee - 3akoH Ne 171-03) yctaHaBnuBaeTt
NnpaBoBble OCHOBbLI MPON3BOACTBA U o6op0Ta 3TKUNOBOro cnupTa, aSIKOrosbHON
1 cnmpTocoaepxalllei npoaykuum B Poccuiickoin ®enepauun. [eiicTere 3a-
koHa Ne 171-P3 pacnpocTpaHaeTcs Ha OTHOLLIEHUS!, yHaCTHUKaMK KOTOPbIX SIB-
NATCS IopuanYeckmne nuua (opraHnsaumm), He3aBMCMO OT UX OPraHN3aLMOH-
HO-NPaBoBO GOPM M GOPM COBCTBEHHOCTU, OTBEYAIOLLME TPEOOBAHUSM, YCTa-
HoBNeHHbIM PefepanbHbIM 3aKOHOM, a TakXe rpaxaaHe, 3aHuMatoLme npef-
MPUHUMATENBCKON AEeATENbHOCTBIO MO PO3HUYHOM NPoAaxe CrMpTocoaepXa-
LLEN NPOAYKUMM.

CnepnyeT 0TMeTUTb, 4TO AeiicTBue 3akoHa Ne 171-D3 He pacnpocTpaHseTcs
Ha AedTeNbHOCTb N0 NPOV3BOACTBY 1 060POTY NMBA, AEATENLHOCTb, CBA3aHHYIO
C NPOW3BOACTBOM 1 060POTOM CPEACTB, BHECEHHbLIX B [OCYIAPCTBEHHLIN pe-
€CTP NeKapCTBEHHbIX CPEACTB, AEATENIbHOCTb MO NPOVN3BOACTBY M 060POTY Ha-
TypanbHbIX HANUTKOB C COAEPXaHUeM 3TUNOBOro cnupTa He Bonee 6 NPoLeH-
TOB 00bEMa roTOBOW MPOAYKLUMM, U3rOTOB/EHHBLIX U3 BUHOMATEPUAOB, NPOU3-
BelleHHbIX 6e3 foOaBneHNs cnnpTa, AesTenbHOCTb N0 060POTY CNMpPTOCOoaEp-
Xallein HenuLEeBOV NPOayKLUMK, pachacoBaHHON B METANIMYECKYIO a3P030/ib-
HYIO YNaKOBKY eMKOCTbIO He 6onee 450 MunaMnuTpoB 1 ap.

STMNOBBIN CNMPT, NO onpeneneHunio ctatbi 2 3akoHa Ne 171-M3, aTo cnupr,
I'IpOI/IBBe,EI,eHHbII7I 3 NULLLEEBOro NNn HenuLleBoro Chbipbd, B TOM YACE AeHaTypu-
POBaHHbIA 3TUMIOBLIA CNMPT, rON0BHAS dpakumsa STUNOBOrO cnvpTa (0TXoabl
CNMPTOBOro NPOW3BOACTBA) M CNMPT-Chipel. [pon3BOACTBO, MOCTABKN U PO3-
HMYHas Npodaxa 3TMNOBOro CNMpTa PaspeLLaeTcs TOMbKO B painoHax KpainHero
CeBepa N NpupaBHEHHbIX K HUM MECTHOCTAM B COOTBETCTBUM C NEPEYHEM, YT-
BepXeHHbIM MpaBuTenbcTBoM Poccuiickoin ®enepaumn (ctatbs 14, NyHKT 4
3akoHa Ne 171-03).

ANKOronbHON NPOAYKLUMEN CYATAETCS NULLIEBAs NPOAYKUMS, KOTOpast Npous-
BeJeHa C UCnosib3oBaHNEM 3TUNOBOro cnnpTa, Npon3seaeHHoro 13 n1LLLEeBoro
CbIpbs, U (A1) CIMPTOCOAEPXKALLEN MULLEBOIN NPOAYKLMN. C COAEPXAHNEM 3TU-
noBoro cnupta 6onee 1,5 npoueHTa 06beMa roTOBOI NPOAYKLMK. ANKOrosbHas
NPOAYKUMS NOAPA3AENSeTcs Ha Takme Buabl, Kak MUTLEBON CNMPT, CNMPTHbIE
HaMUTKK (B TOM Y1Cne BOAKA), BUHO (B TOM YMCNE HaTypanbHOE BUMHO). 3anpe-
LAeTCs MCMOMb30BaHME 3TUA0BOMO CNMPTA, MPOU3BEAEHHOMO M3 HEMULLEBOIO
CbIpbSl, ¥ CNMPTOCOAEPXALLEN HEMULLEBOW NPOAYKUMWN A1 PUrOTOBNEHNS all-
KOronbHOW 1 CNPTOCOEpXaLlleli NMLLEeBon Npoaykumm (ctatbs 26 3akoHa Ne
171-03).

CnMPTHLIM HANUTKOM CHATAETCS ANIKOrObHAs MPOAYKLMS, KOTOpast NPou3-
BeJeHa C UCnosib3oBaHNEM 3TUNOBOro cnnpTa, Npon3seaeHHoro 13 nN1LLLEeBoro
Chipbsl, W (MIK) CNMPTOCOAEPXKALLEN MULLEBOW NPOOYKLMA N HE OTHOCUTCS K
NMUTLEBOMY 3TUIIOBOMY CMUPTY U BUHY.
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Bopaka - 3T0 CIMPTHOWM HaNWUTOK, KOTOPbLIN NPOM3BEAEH HA OCHOBE 3TUNIOBO-
ro cnupTa, NPOVN3BEAEHHOIO 13 MULLEBOIO ChiPbs, 1 BOAbI, C COAEPXaAHNEM 3TN~
noBoro cnupta ot 38 A0 56 NpoLeHTOB 06bema roTOBOW NPOAYKLIMN.

BuHO - ankoronbHas Npoaykumsa. KoTopas NpPon3BeaeHa 13 BUHOMaTepua-
NOB, C COAEPXaHNEM 3TUMOBOMO CNMPTA, NPOM3BEAEHHOIO U3 MULLLEBOIO ChipbS,
He Bonee 22 nNpoLeHTOB 06beMa roTOBOM NPOAYKLIMM.

HaTtypanbHOe BWMHO - ankorosibHas Npoaykuysi, Kotopas npouseefeHa us
BYHOMaTepuanoB (npousseneHHblx 6e3 fobasneHns aTUNOBOro cnuprta) 6e3
n06aBneHNss 3TMNOBOMO CNMPTa U apoMaTUYeCKUX 1 BKYCOBbIX 106aBOK, C CO-
JepXaH1MeM aTunoBoro cnnpta He 6onee 15 npoueHToB 06bema roToBol Npo-
ZyKUMW. B TOM YMCE UrPUCTOE BUHO, Fra3UPOBAHHOE BUHO, LUMMY4EE BUHO, LIAM-
naHcKoe.

O60opoT - 3TO 3aKynka (B TOM YMcne UMMOPT), MOCTaBKM (B TOM YMCNE 3KC-
MOpPT), XPaHEHVe 1 PO3HMYHAs Npodaxa.

3akoHoM Ne 171-D3 onpeneneHbl NONHOMOYNS OPraHOB FOCY1APCTBEH-
HoW Bnactu Poccuitickoi defepaumy 1 OPraHoB rocyAapCTBEHHON BNACTM
cybbekToB Poccuiickoit Penepaumm B 061acTM NpoM3BOACTBa M 060poTa
3TUNOBOrO CNMPTa, ankoroabHOW NPOAYKLMM 1 CNMPTOCOAEPXALLEN NPOAYK-
umn.

Tak, 04HUMM M3 NONHOMOYMIA OPraHoB rocyAaPCTBEHHOW BiacTu Poccuiic-
kol Menepaumn ABASIOTCS:

- PErynupOoBaHME LLEH Ha STWUOBLIN CIINPT, ankorobHY0 U CIMPTOCOOEp-
XaLLylo NpoayKumio;

- perynnpoBaHue 3KCrnopTa, MMNoPTa 3TUNOBOrO CNMPTa, ankorobHOW 1
cnupTocoaepXalLen Npoaykumm;

- OpraHM3aums 1 NPOBeLEHNE KOHTPOSS 33 NPOM3BOACTBOM, 060POTOM, Ka-
4ecTBOM 1 6E30MacHOCTbIO STUNOBOMO CNMPTA, aIKOrONIbHOW 1 CNMPTOCOAEP-
Xallei npoayKLUmm, cobntofeHneM 3aKoHoAaTeNbLCTBA B 061aCTN NPOM3BOACTBA
1 060pOTa 3TUMOBOrO CNMPTA, aNKOrOMbHOM 1 CNIMPTOCOAEPXKALLENA MPOAYKLIM
1 YCNOBWIA, NPEAYCMOTPEHHbIX IMLEH3NAMU;

- BBeAEHMe 00653aTeNbHON MapkMpoBKK denepanbHbIMU CneLmnanbHbIMK
Mapkamu 1 aKLM3HBIMU MapKamun ankorofibHON NPOAYKLMK, NPOU3BOANMON 1
peanuayemoii Ha Tepputopumn Poccuiickoit denepatim;

- YCTaHOBJEHWE rOCYOAPCTBEHHbIX CTAHAAPTOB U YTBEPXAEHUE TEXHNYEC-
KMX YCNOBWiA B 06nacTy Npomn3BoacTBa U 060poTa 3TUAOBOMO CMMPTA, ako-
rofIbHOM M CNMPTOCOAEPXALLEeN NPoayKUMM («HALMOHANbHbIX CTaH4APTOB» U
YTBEPXAEHNE TEXHUYECKUX PETNIAMEHTOB);

- onpeneneHne BUAOB OeATENbHOCTY NOANEXALUNX IMLEH3NPOBAHWIO;

- GopmMMpoBaHNe N BEAEHWE FOCYLAPCTBEHHOMO PeecTpa JIMLEH3WIA Ha
NPOW3BOACTBO M 0B0POT 3TMUOBOMO CNMPTA, ankorobHOM M CNMPTOCoAePXa-
e NPOAyKLMKM, 33 UCKNIOHEHNEM NULEH3NIA HA PO3HUYHYIO NMPOAAXY asiko-
rofIbHOV NPOLYKLMN;
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- YCTaHOBNEHME MaKCUMaJIbHOO COAEPXaHWst STUIOBOMO CnMpTa B CNMp-
TOCOAEPXaLLEeNn NPOAYKLMM 1 Apyrue BOMNPOCH.

K nonHomounsim opraHoB rocyaapCTBEHHOW BnacTu cybbekToB Poccuiic-
ko PenepaLm OTHOCSTCS:

- onpepneneHne nopsiaka NMLEH3NPOBAHMS 1 Bbihada SIMLEH3NIA Ha PO3HNY-
HYI0 NPOAAXY ankoronbHON NPOAYKLMM, BEAEHWE FOCYAAPCTBEHHOW perncTpa-
LMW BblAAHHBIX IMLEH3NIA, NULEH3WIA, [EeACTBUE KOTOPbLIX MPUOCTAHOBNAEHO, U
QHHYNMPOBAHNE NULEH3UIA;

- BBEAEHWE 4eKNTapmMpoBaHUa PO3HUYHON NPOAAXMN ankoronbHOW Npoayk-
LM 1 YCTAHOBNEHWE NOPSAKA NPEeACTaBNEHUS Aeknapauyini 0 PO3HUYHOM NPo-
Jaxe ankorosbHOM NpoayKLmnm;

- OCYLLECTB/IEHWNE rOCYAAPCTBEHHOIO KOHTPOMS 32 COBMOLEHEM OpraHn3a-
LMSIMM 3aKOHOAATENbCTBA, PETYMPYIOLLEro NPOM3BOACTBO 11 06OPOT STUNOBOrO
CnmMpTa, aikorosibHOM 1 CNIMPTOCOLEPXaLLEen NPOAYKLMM, a TakKe YCNOBUWiA, Npe-
LYCMOTPEHHBIMU NINLEH3MAMUN HA POSHUYHYIO MPOAAXKY ankKor0fIbHOM NPOAYKLMK;

- BHECEHMWe NpeLoXeHWiA 0 pa3paboTke N peann3aLmm COBMECTHBIX NPO-
rpamm Npoun3BoaCTBa M 060POTa 3TUNOBOrO CNPTA, aNKOrobHON 1 CMPTOCO-
Jepxalleit npoayKumm.

OpraHbl MECTHOrO CaMoynpaBieHns B MPEAeiax CBOEN KOMMNETEHLMN OCY-
LLLECTBNIAOT KOHTPOSIb 32 COBI0AEHNEM 3aKOHOAATENLCTBA B 061ACTH PO3HMY-
HOW TOPrOB/IM aNKOrOMbHOM NPOAYKLMM 1 32 €€ Ka4eCTBOM U MOTYT HaaensTb-
CS 3aKOHOM OTAEMbHBIMM FOCYAAPCTBEHHLIMM MOMHOMOYMSMM B 061aCTW NPO-
13BOACTBA 1 060OPOTA STUNOBOMO CNMPTA, aIKOrOIbHOW 1 CNMPTOCOAEPXKALLEN
NPOAYKLMK C Nepesadeit HeoOX0AUMBIX 4151 MX OCYLLECTBNIEHNS MATEPUANBbHbBIX
1 GUHAHCOBbLIX CPEACTB.

OBGOopPOT 3TMNOBOIO CMNPTA, ankoroNbHOM U CrMPTOCOAEPXaLlei NpoaykK-
LMW1 OCYLLECTBASETCS TOMbKO MPU HaNN4UM CNEAYIOLMX COMPOBOANTENBHBIX
[OKYMEHTOB, YA0CTOBEPSAIOLLMX NeranbHOCTb MX NPOM3BOACTBA 1 06opoTa:

1) TOBapHO-TPaHCMOPTHAs HaKNaaHas;

2) cnpaBka, npunaraemas K rpy30BO/ TaMOXEHHOW Aeknapaumm (Ans um-
MOPTMPOBAHHbIX 3TUSIOBOr0 CNMPTA, afKOrofbHOM M CMMPTOCOAEPXALLEN Npo-
AyKUAN);

3) cnpaBka, npunaraemas K TOBapHO-TPaHCMOPTHON HaKNaaHoM (ong aTu-
NOBOrO CMVPTa, ankoroasLHOM 1 CIMPTOCOAEPXALLer NPOAYKLMM, NPOU3BOACTBO
KOTOPbIX OCYLLECTBNSIETCS Ha TeppuTopun Poccuiickoin Menepaumn);

4) ysenomneHue (Ona 3TUIOBOIO CNMPTa (B TOM YMCNE OeHaTypara) U He-
($hacoBaHHON cNMPTOCOAEPXALLIEN NPOAYKLUMMN C COAEPXKAHNEM STUNOBOrO CNMp-
Ta 6onee 60 NpoLeHTOB 06beMa roTOBOI NPOAYKLMK).

(dopma cnpaBku, NpunaraeMoit K rpy30Boit TaMOXEHHOI aeknapaLum, dop-
Ma Cnpasku, npunaraemon K TOBapHO-TPAHCMOPTHON HaknafHoW, 1 NOpsaoK
3arMoNHeHUs TakKx CNPaBokK yTBepxaaeTcs MpaButenbcTBom Poccuiickoit de-
epauum.
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AnKoronsHas NPOAYKLWS, HAXOASALLASICSA B PO3HUYHOM NPOLaXe Ha TEPPUTO-
pum Poccuiickoi Depepaumm, CONPOBOXAAETCS MHDOPMALWE Ha PYCCKOM A3bI-
Ke, KOTopas OoMMKHa CoaepXaTb CBEAEHNS O:

- HaMMEHOBAHWU anKOrONbHOM NPOAYKLMY;

- LieHe ankorofibHOM NpoayKumu;

- HaMMEHOBaHWW NPON3BOAUTENS (IOPUANYECKMIA apec);

- CTpaHe NPOMCXOXAEHUS ankorobHON NPOAYKUMK;

- CepTudukaLmm ankorosbHON NPOAYKLMN.

AnkoronbHas NpoayKuMs C COAEPXaHNeM STUNIOBOro cnupta bonee 9 npo-
LIEeHTOB 06bemMa roTOBOI MPOAYKLMM NOANEXMT 0083aTeNlbHON MapK1poBKe B
cnenytoLem nopsiake:

- ankorofibHas NPOAYKUMS, NMPOou3BOAMMAs Ha TeppuTopun Poccuinckom
depnepaupmm, 3a UCKTIOHEHNEM aNkoroNibHON NPOAYKLMM, NOCTABNSEMON Ha 3KC-
NopT, MapKMPYETCS CreumanbHeIMM Mapkamit. YkasaHHble Mapku npuobpeTa-
I0TCS OpraHM3auusMmn, OCYLLECTBASIIOLLIMMM NPOU3BOACTBO TakOM ankorosibHOMN
NPOSYKLMW, B rOCYOAPCTBEHHBIX OpraHax, YnoiHOMOYEHHbIX [paBuTensCTBOM
Poccuiickoin ®enepatim;

- aNnkoronbHasi NPOAyKLMS, BBO3UMAa (MMNOPTUPYEMas) Ha TaMOXEHHYIO
TeppuTopuio Poccuiickoin Deaepaumm, MapkupyeTes akUm3HbIMK Mapkamiy. Yka-
3aHHbIE MapKM NPUOBPETAIOTCA B TAMOXEHHbLIX OpraHax opraH13auusmm, ocy-
LLECTBASIOLMMM UMMNOPT ankorofbHON NPOayKLMN.

MapkupoBKa MHON ankorofbHON NMPOAYKUMK, a Takke MapKMPOBKa MHLIMU
He NPeayCMOTPEeHHbIMM HacTosAWMM PenepanbHbIM 3aKOHOM Mapkamm He [10-
nyckaeTcs.

(depepanbHas cneupanbHas Mapka v akLiM3Has Mapka JoMmKHbl COAepXaThb
cnegytolime CBefeHNs 0 MapkUpyemo UMK ankorosibHOM NPOayKLMK:

1) HaMMeHOBaHWe ankoronbLHON NPOAYKLMK;

2) BMA ankoronbHON NPOAYKLWN;

3) coaepxaHue 3TUI0BOro CNupTa;

4) 06beM ankorosbHOWM NPOAYKLMK B NOTPEOUTENLCKON Tape;

5) HaMmeHOBaHWE NPOM3BOAMTENS ANKOrONIbHOW NMPOAYKLINN;

6) MeCcTOHaxOoXOeHVe NPOU3BOSMTENS anKOronbLHON NPOAYKLMY;

7) cTpaHa NPOUCXOXAEHWS ankorofbHON NPoaYKLMMK;

8) noaTBepX/aeHMe COOTBETCTBMS YCTAHOBNEHHLIM TPEOOBAHMAM KayecTea
1 6e3onacHoCcTw;

9) noaTBepxaeHME NPaBOMEPHOCTU UCNONb30BAHMS HA ankoroibHON Npo-
OYKLMKU OXpaHaeMoro B poccuiickoin deaepauym TOBApHOro 3HaKa,;

10) mHble onpeaensemble MpaBuTenscTBOM Poccuiickoit Penepaumm cee-
JeHuns.

CaepneHus, npegycMoTpeHHble M.n. 1-5, yka3biBaloTCs Ha PYCCKOM S3bIKE.

MocTaBkM K (MAK) PO3HMYHAA Npoaaxa ankorofbHOM MPOAYKUMM OCyLle-
CTBASIETCS NPW HANMWYMM COOTBETCTBYIOLLMX NULLEH3NIA.
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He ponyckaeTcs po3HMYHas Npoaaxa ankoronbHON NPOAyKLMK:

- B [ETCKUX, 06pa30BaTeNbHbIN 1 MEANLIMHCKMX OPraHn3aLmsx;

- Ha BCex Buaax 06LLEeCTBEHHOrO TPAHCNopTa (TpaHcnopTa 06LLero nosb3o-
BaHWs1) rOPOACKOro ¥ NPUropPOAHOIO COOBLLEHNS;

- B OpraHm3aumsx KynbTypbl (3a UCKITIOYEHMEM PACMONOXEHHbIX B HAX Opra-
HU3ALIMIA U MYHKTOB OBLLLECTBEHHOrO NUTaHKUs, B TOM Yncne 6e3 06pa3oBaHus
OPMONHECKOro Nnua), GU3KYNbTYPHO-0340POBUTESNBHBIX M CMOPTUBHBIX COOPY-
XEHUAX;

- HECOBEPLLEHHONETHUM;

- 6e3 conpoBOAUTENbHbIX IOKYMEHTOB, YCTaHOBNEHHbIX HAacTosLLmMM Pepe-
pasbHbIM 3aKOHOM, 6e3 CepTUPMKATOB COOTBETCTBUS U MAPKMPOBKU.

He ponyckaetcs po3HuyHas npogaxa ankorosibHOn NpoayKuum ¢ codepxa-
HUEM 3TUNOBOro cnvpTa 6onee 15 NpoueHToB 06bema roToBO NPOAYKLIMA B
MeCTax MacCcCOBOIro ckonneHus rpaxgaH n mMectax HaxoxXxgeHusa WUCTOYHMKOB
MOBBLILLEHHOV OMACHOCTU ( B TOM YMCIEe Ha BOK3asiax, B adponopTax, Ha CTaHLM-
AX METPONONNTEHA, ONTOBbLIX MPOAOBOJIbCTBEHHbLIX PbIHKAX, 00BbEKTAX BOEHHOTO
Ha3HAYeHWs) N Ha NPUAErAIOLLIMX K HAM TEPPUTOPKSIX, a TAKXE B lapbkax, K1oC-
Kax, nanatkax, KOHTelHepax, C Py, I0TKOB, aBTOMaLLIVH, B APYrX HEMpPUCnocoo-
NEHHbIX ANs NPOAAXM JAHHON NPOoAyKUMM MeCTax.

Mpuneraiowye TeppuUTOPUM ONPEeSensioTcs opraHaMu MECTHOro camoyn-
paBfeHus B Nopsiake, yCTaHOBNEHHOM cybbekTamm Poccuiickoin Menepaumn.

CybbekTbl Poccuiickoin ®epepauym Bnpase ycTaHaBAMBaTb AOMNOAHUTENb-
Hble OrpaHU4EHNst BPEMEHWN PO3HUYHOWM NPOLAXM ankorofbHOW NPOAYKUMN C
coepxaHuem 3TUNoBoro cnupta 6onee 15 NpoLEHTOB 06bema roToBoi Npo-
OyKumn,

OpraHunsaumm, 0CyLEeCTBASIOLLME B FOPOAAX PO3HUYHYIO NPOSAXKY aNnkoronb-
HOW NPOAYKLIMM C COAePXaHUeEM STUNOBOro cnupTa 6onee 15 NpoLeHToB 00be-
Ma roToBOW NMPOAYKLMW, LOMKHbI UMETb S TakmX LeSier CTalMOoHapHbIe TOpro-
BblE 1 CKJTA[ICKME MOMeLLEeHMs 0bLLel nnoLiaabio He MeHee 50 kBaapaTHbIX MeT-
POB, OXPaHHYIO CUrHAIM3aLMIO, CENdbI NS XPaHEHWS! IOKYMEHTOB U iEHEr, KOH-
TPOSIbHO-KACCOBYIO TEXHUKY.

JInueH3nn Ha PO3HMYHYIO MPOAAXy ankoronbHOM NPOLYKLMM BblAAKOTCS
cyobekTamm Poccuiickoin ®enepaumm B yCTaHOBAEHHOM UMM MOPSIAKE C y4e-
TOM NonoxeHuin Hactosilero MeaepanbHOro 3akoHa. MoNHOMOYNS HA NLIEH-
31POBaHNE PO3HUYHOIN MPOAAXKM aNIKOrONbHOW NPOAYKLMU MOTYT ObiTh Nepeaa-
Hbl cybbekTom Poccuiickoin PepepaLymm opraHam MECTHOTO CaMoynpaBeHUs.
JInuEeH3ma Ha PO3HUYHYIO MPOAAXYy, BblAaHHAsA 0aHUM CyObekToM Poccuiickon
depnepauyn MOXeT LeNCTBOBATL HA TEPPUTOPUK Apyroro cybbekta Poccuiic-
koin Pepepalyn Npu YCNOBUM HANMYMA MEXIY HUMW COOTBETCTBYIOLLEro CO-
rnawleHuns.

[0CyAapCTBEHHBIA KOHTPO/b 32 NPOM3BOACTBOM, 0OOPOTOM, KA4eCTBOM U
6e30MacHOCTLI0 3TUOBOIO CMNPTA, aNKOroNbHOW 1 CNPTOCOAEPXaLLel Npo-
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ZyKUMKW, cOBNIoaEHNEM 3aKOHOAATENLCTBA B 3TOM 06/1aCTV 1 YCNOBWIA, NPeayc-
MOTPEHHbIX COOTBETCTBYIOLLMMU INLEH3NSIMW, OCYLLECTBNSETCS YNONHOMOYEH-
HbIMW depepanbHbBIMKU OpraHamm UCMOAHUTENBHOM BNAacT, OpraHamu UCMon-
HUTENbHO BNacTu cyobekToB Poccuiickol gpenepaLimm B npefenax ux komne-
TeHUMK,

Kpowme Toro, 3akoHoM Ne 171-D3 npeaycmoTpeHa BO3MOXHOCTb 0OLLECTBEH-
HOr0 KOHTPOJIS, KOTOPLIA OCYLLECTBASETCS rpaxaaHamy U 0BLLECTBEHHLIMM
00bEANHEHNS.

4.2. lpaBuna oka3aHus ycayr o6LeCTBEeHHOro NUTaHNs

BaxHeiiLumm npaBoBbIM akToM Poccuitckon depepaumn, perynnpytowmm B
cooTBeTcTBMM ¢ 3akoHoM Ne 2300-1 oTHOLIEHMS Mexay noTpedutensmu u
UCTNONHUTENSIMM YCNYr 0BLLECTBEHHOrO NUTaHWS SBnsioTca MNpaBuna okasaHus
YCNyr 06LLECTBEHHOIO NMUTAHNS, YTBEPXAEHHbLIE MOCTAHOBNEHNEM [paBuTenb-
cTBa Poccwiickoin ®enepaumm ot 21.09.2020 Ne 1515,

MMpw aTOM, NoA, NOTPebUTENEM NMOHMMAETCS IPAXAAHUH, UMEIOLLMIA HaMepe-
HUE 3aKa3aTb WK 3aKa3blBAIOLMIA YCIYrA 0BLLECTBEHHOIO NMUTAHUS UCKIOYN-
TENbHO AJ191 NINYHBIX, CEMENHDIX, LOMALLUHUX U UHBIX HYX[, HEe CBS3aHHBIX C OCY-
LLECTBEHNEM NPEANPUHAMATENCKON AESTENBHOCTY.

lMon ucnonHuTenem ycnyr noapasyMeBaeTcs OpraHu3aums He3aBncmMmo ot
OpraH13aLMoHHO-NPaBoBON GOPMBI, a TaKKe MHAVBUAYANbHLIN NPEanpUHUMA-
Tesb, 0Ka3bIBAKOLLME YCIYrv NOTPEBUTENIO NO BO3ME3IHOMY LOrOBOPY.

91m Mpaswna LomKHbI BbITb BO BCEX OpPraHM3aumsix 06LLEeCTBEHHOO NuTa-
HVSI U B HArNSAHON 1 AOCTYMHON GOpMe A0BOANTLCA [0 CBEAEHUS KIIMEHTOB.

Yenyru 06LLecTBEHHOr0 NUTaHKS, NOAPA3AeNseMble Ha YCAYTv NUTaHUs pe-
cTopaHa, kade, CTONOBOM, 3aKyCO4HON, Bapa 1 ycnyrin NUTaHUa NPeanpUsTUA
LPYrux TUNoB, a Ans PeCTOpPaHOB 1 6apOoB WX KNACcChl, ONPeAeNaoTCs MCNOMHM-
TeneM CaMOCTOSTENbHO B COOTBETCTBUM C FOCYAAPCTBEHHLIM CTAHAAPTOM.

CornacHo atum MMpasunam B N0OOM NPennpUsTUM YCTaHaBAMBAETCA pe-
Xum paboTbl. ECnn npepnpudTue SBASETCS rOCyAapCTBEHHBIM WAM MYHULM-
nanbHbIM, TO PeXuM paboTbl YCTaHABNMBAETCS PELLEHNEM COOTBETCTBYIOLLENO
opraHa UCMOSIHUTENBHOM BAACTW UM OpraHa MECTHOrO CaMoynpaBfieHms.

Pexnm paboTbl Ntoboi Apyroi opraHusaumm MOXeT yCTaHaBAMBaTbCs ca-
MOCTOSITESIBHO.

B cnyyae BpeMEHHOro NPMOCTaHOBNEHWS paboTbl NPEAnpUATAS (PEMOHT,
CaHMTapHbIA AeHb WU apyrie cnyyaun) ans notpeduteneid gomkHa 6biTb CBO-
€BPEMEHHO faHa MHbOopMaLmsa 0 faTe 1 CPpokax NPUOCTaHOBNEHMS CBOEN fes-
TEeNbHOCTY.

MpeanpusiTe 0BLLECTBEHHOMO NUTaHMS BNpPaBe CamMOCTOSTENLHO YCTaHaB-
NvBaTb NPaBMa NOBEAEHUS ANs NOTpebuTeneii (3anpeT KypeHus, HaxoXaeHUs
B BEPXHEN 04exae MNu KynanbHbIX KOCTIOMAx ¥ Np.), HO He NPOTUBOpeYaLLmne
3akoHopatenscTBy Poccuiickoit @epepaumm. MHdopmauys 06 0cobeHHOCTsX
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MOBEAEHWS, MPUCYLLMX AaHHOMY MPeanpUsTAI, AOMKHA ObiTb CBOEBPEMEHHO [1aHa
notTpebutensm.

Jlioboe npegnpustue 06s3aHO cobnogaTb oba3aTenbHble TPeboBaHMS K
KayecTBy ycnyr, nx 6e30MacHOCTY 4191 XU3HW, 300POBbS NIOAEN, OKpYXaloLwel
cpefnbl U MYLLECTBa, KOTOPbLIE YCTAHOBJEHBI B FOCYAAPCTBEHHbIX CTaHAapTax,
CaHWTapHbIX, NPOTVBONOXAPHBIX MPaBuiax, TEXHUYECKUX OOKYMEHTaX, APYrnx
npaBunax v HOPMATUBHBLIX JOKYMEHTaX.

MepeyeHb okasbiBaeMbIX YCnyr B cdhepe 0OLECTBEHHOMO NUTaHUS (ycnyru
MO M3rOTOBNEHMIO KYIMHAPHON NPOAYKLMN N KYNMHAPHBIA U3AENWA, YCyri no
opraHusauum notTpedneHns n 06CNyXMBaHUS, YTy N0 OpraHM3aLmum gocyra
1 Op.) NpeanpuaTie onpeaensieT CaMoCTOSTENbHO.

Jioboe npeanpusTe AONKHO UMETb aCCOPTUMEHTHBIV NEPeYEHb NPOM3BO-
VMOV M NPOZYKLMM OBLLIECTBEHHOIO NUTAHUS, COOTBETCTBYIOLLMIA 0693aTeNb-
HbIM TPEOOBaHNSM HOPMATUBHBIX [JOKYMEHTOB.

B kaxgom npeanpusatii AomkHa BbiTb KHUMa OT3bIBOB U NMPEANOXEHUNA, KO-
Topasi NpeoCcTaBNseTCs Mo NepBoMy TpeboBaHMIo NoTpeduTens.

K oTHOLLEHMSIM, KOTOPLIE HE YPerynmnpoBaHbl HacTosLWMMY [paBunamu, Npu-
MEHSIIOTCS MPaBuna NPoaaXu OTAENbHbIX MPOAOBOMLCTBEHHBIX MW HENPOLOO-
BOJIbCTBEHHbIX TOBAPOB.

Nudopmaunsd 0 GMpMEHHOM HavMeHOBaHWM OpraHnsaumu, pugnyec-
KOM azpece, Tune npeanpusaTus (pectopaH, kade, 6ap nnn opyrue TUnbl),
knacce (ecnm OH NOATBEPXAEH) 1 pexume paboTbl foMXHA ObITb ykasaHa
Ha BbIBECKE.

MHdopmauma 0 rocyfapCTBEHHON PerncTpaumyi NPeanpuatus, Hanuamumn
NINLEH3UIA (€CTN AEATENBHOCTL NOAJIEXUT NNLIEH3UPOBAHIO) AOMKHA ObITh pa3-
MeLLeHa B yaobHOM ans 0603peHns MecTe.

B HarnsoHoi 1 nocTynHon popme Heobxoaumas U [OCTOBepPHas MHGopMa-
umst 06 oka3blBAEMBIX YCyrax gosxHa ObiTb JOBEAEHa A0 NOTpebuTenei, YTo
0becneynT BO3MOXHOCTb X MPaBUILHOrO Bbibopa.

NHdopmMaLma fo/mkHa coaepxarb:

- MEepeYeHb YCIyr, YCNOBUS UX OKa3aHUs;

- LeHa ¥ yCnoBus onnaThl;

- GUPMEHHOE HAUMEHOBAHME MpeJiaraeMoin NPOAYKLMM C YKa3aHWeEM Cro-
c000B NPUroTOBNEHMS BI04, 1 BXOASALWMX B HUX MHIPELUEHTOB;

- Bec (06bem) nopumii roToBbIl ONOA;

- eMKOCTb BYTbINKM NPeanaraemMoro ankoroibHOro HanuTka 1 06bem ero
NOPLVIA.

MHdopmaums 0 NULLEBOIN LIEHHOCTX NPOOYKLMI 0BLLIECTBEHHOMO NUTaHMS
(kanopuitHOCTb, cofiepXaHne 6enkoB, XNPOB, YrNEeBOOB, a TAKXE BUTAMUHOB,
Makpo- U MUKPO3NIEMEHTOB NPU L0O2BNEHMM UX B MPOLLECCE NPUTrOTOBNEHNS
NPOAYKLMM 0BLLECTBEHHOrO NUTAHKS) AOMKHA ObITb 0653aTENIbHO NPU OpraHu-
3auuMy OEeTCKOro M AMEeTUYECKOro NUTaHmS.
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Kpome T0ro, monxHa 6biTb MHGOPMALMS 0 HOPMATVBHbIX AOKYMEHTax, 008-
3aTeflbHbIM TPeboBaHMSIM KOTOPbIX AOMMKHA COOTBETCTBOBATL MPOAYKLMS 00-
LLLECTBEHHOr0 MUTaHUS U OKasblBaeMbIe YCIyrii.

Ecnm ycnyru nutanns ceptuduumposansl (2o 1 uions 2003 roga ceptndu-
Kaums yenyr obLiecTseHHoro nuTaHus B Poccuiickoit ®epepauyn Hocuna obsi-
3aTesbHbIi XapakTep), To MHpopMaLIMs AoXHa ObITb JOBEAeHa [0 NoTpeduTte-
nei.

Kaxzoe npeanpusitue [OMKHO UMETb CepTUdMKAThLI HA TOBApPbI, peanusye-
Mbl€ B JaHHOM MPeanpuaTAn, eCan 3TW TOBapbl BXOAST B HoMeHknaTypy ToBa-
POB, NogJiexallmx 06a3atensHol cepTudukaumm B Poccuiickoin ®epepaumn.

CepTtudukaT MOXeT ObITb NOANMHHUKOM WAV KOMEN, 3aBEPEHHON Aepxare-
nem ceptudurkaTa, HOTapMyCoM UM OPraHoM No cepTuduKaLm yenyr, Bolaas-
1M cepTudukar.

ToBapHO-TPAHCMOPTHbIE AOKYMEHTbI, ODOPMAEHHbIE U3rOTOBUTENEM WK
MOCTaBLLUMKOM (MPOoAABLOM) LOMKHLI COAePXaTb N0 KaXaoMy HaUMEHOBaHMIO
TOBapa CBELEHMS O NOATBEPXAEHWM COOTBETCTBIS YCTAHOBNEHHLIM TpeboBa-
HUsSM (Homep cepTudukaTa COOTBETCTBMS, CPOK Ero AWCTBUS, UK perncTpa-
LIMOHHBI HOMEP AeKnapaLymn 0 COOTBETCTBUM, CPOK e€ AENCTBUS, HaMEHOBa-
HWe U3roTOBUTENS MAW NOCTaBLLMKA (NPOAaBLa), MPUHSBLLErO AeKnapaumio, 1
OpraH, ee 3aperMcTpuMpoBaBLUMIA). DTV LOKYMEHTbI LOMKHbI ObiTb 3aBEPEHBI NOA-
MWCBIO 1 NeYaTbio M3roTOBMTENS, MOCTaBLLUMKa, MPOAaBLa C Yka3aHWeM ero aj-
peca u TenedoHa.

MHdopmaumsa o npoaykumm 1 06 yeiyrax MOXeT AOBOAMTLCS A0 NOTpebu-
Tenel NoCpeaCTBOM MEHI0, MPENCKYPAHTOB UM UHBIMK criocoBamu, Kak B 3ane,
TaK 1 BHe 3ana 00CyXVBaHUs.

TakumM 06pa3oM, Kaxablii UMEET BO3MOXHOCTb M3Y4iTb MEHIO HE TOMLKO, KOr-
[a cnauT 3a CTONMKOM PecTopaHa, HO eLle 1 0 TOro MOMEHTA, KOra OH BOLLEN
B 3a/1 pecTopaHa, YTobbl MOTOM He 0Ka3aTbCsl B HENIOBKOM MONOXEHUM.

MHdopmaums 06 mcnonHuTeNne 1 okasbiBaEMbIX YCAyrax AOMKHA BbiTb Ha
PYCCKOM 913blKe B MeCTe MPefOCTaBNEHNS YCAYT U AONOAHUTENbHO, N0 YCMOT-
PEHUIO 2AMWUHUCTPALMK, HA FOCYAAPCTBEHHbIX M POAHLIX S3blkax HapoaoB Poc-
cuiickoii Gegepaumm.

MoTpebuTenb BNpaBe NOMY4YUTb JOMNONHUTENBHYIO MHGOPMALMIO 06 OCHOB-
HbIX NMOTPEBUTENLCKMX CBOWCTBAaX M KayecTBe NpensiaraeMoii npogykumm ob-
LLEECTBEHHOr0 NUTaHuUsl, 06 YCNOBMSIX MPUrOTOBNEHUS 6110, ECN 3TV CBEAEHUS
He ABNFI0TCA KOMMEPUYECKON TaiHOW.

YCnoBus okasaHus ycnyri, B TOM YUCIE €€ LieHa, YCTaHaBIMBaloTCs OAnHa-
KOBbIMW [151 BCEX, 3a UCK/TIOYEHEM CyYaeB, koraa penepanbHbiM 3aKOHOM UK
MHBIM NPaBOBbLIM akTOM Poccuitckoi Penepaumm aonyckaeTcs npeaocTasne-
HWe NbroT ANg OTAeNbHbIX KaTeropuin notTpedutenei.

Takke npeanpuaTs 0OLECTBEHHOTO NUTaHMs 06513aHbl OKa3biBaTb CBOW
YCAyru He BbIBOPOYHO, a NoBoMy rpaxaaHuHy, 0bpaTuBLIEMYCS K HEMY C HaMe-
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PEHMEM 3aKa3aTb YCYry, Ha YCNOBMSIX, COrNaCcOBaHHbLIX CTOPOHAMM, NMPUYEM OHU
JOMKHbl 0Ka3blBaTbCA B COMNACOBAHHLIE CPOKM M KA4eCTBO MX 0043aTeNlbHO
[OMKXHO COOTBETCTBOBATh TPEOOBAHNSM HOPMATVBHbIX JOKYMEHTOB 1 YCIIOBU-
SIM 3aKasa.

VcnonHuTenb BNpaBe NPeanoXuTb NOTPebUTeNto NpeaBapuTeNbHyIO onna-
Ty ycnyr, onnaty nocne otéopa 604 nav nocne nprema ML, HanMyHbIA U
6e3HannyHbI pacyeT. Bce 3aBMCUT OT TMNa NPEANpUSTIS, ero cneumanmnsasmm
1 OpYryx yCnoBui.

MoxeT 6bITb 0OPMNEH NPeaBaPUTESNbHbI 3aKa3 NOCPeaCTBOM COCTaBNe-
HUS LOKYMEHTA UM NOCPESCTBOM TeNeOHHON, ANEKTPOHHOW UV NHOW CBA3U.

Mpu pacyeTax BbAAETCS NCMOMHUTENEM YEK, CHET MW APYrO JOKYMEHT.

CnepyeT OTMETUTb, 4TO NOTPEOUTENL UMEET NPaBo B l0O0e Bpems NoTpe-
60BaTb MEHIO U CBEPUTb C HUM CYET, a Takxe NPoBeEPUTL 06bEM (Maccy) npea-
naraemoii emy npoaykumu. B To xe Bpemst B 0653aHHOCTU NpeanpuaTis obLue-
CTBEHHOrO MUTAHWS BXOAMUT MOCTOSIHHBIA KOHTPO/b 6€30MacHOCTM U KayecTea
OKa3blBaeMbIX yCNyr

Hapsay ¢ okazaHueMm ycnyr nuTaHus, NpeanpusTie oOLEeCTBEHHOMO NuTa-
HUS MOXET npeanaratb 1 Apyrue BO3Me3aHble yenyrn. Ho atu ycnyru He on-
XHbl HaBS3bIBATLCA NOTPEBUTENAM, KOTOPbIE BNPaBE 0TKa3aThbCs OT HUX, a ECNN
OHM Y€ oniayeHsbl, NoTpeboBaTL BO3BPaATa YNa4eHHOM CyMMBI.

IMpwv oKa3aHUmM yCnyr, He CB3aHHbIX C MPEA0CTaBNEHNEM COBCTBEHHON NPO-
LyKUMK, @ Npodaxei ankorons, Tabaka u Apyrix NokymnHbIx TOBAPOB, NPUMEHS-
t0TCS NpaBuna NPOAaxXu OTAENbHbLIX BUIOB TOBAPOB.

[Mpy HapyLLEeHUM CPOKOB UCMOMHEHNS NPEABAPUTENBHOrO 3aKkasa Ha 0kasa-
HWe ycnyru noTpeduTenb BNpaBe Mo CBOEMY BbIOOPY:

- Ha3HaYUTb UCMONHUTENIO HOBBIA CPOK;

- MoTpeboBaTh YMEHBLIEHNS LieHbI 32 OKa3blBAEMYHO YCIYTY;

- pacToprHyTb JOrOBOP 06 OKasaHWM yCiyri.

MoTpebutens BnpaBe NoTpeboBaTh Takxke NMOMHOr0 BO3MELLEHNS YObITKOB,
MPUYMHEHHBIX MY B CBA3M C HAPYLLUEHWEM CPOKOB OKa3aHWs YCAyru.

YObITKM BO3MELLAIOTCS B CPOKM, YCTAHOBJIEHHbIE 3aKOHOAATENLCTBOM Poc-
cuitckoin Pepepaunn onsg yooBNeTBOPEHUS COOTBETCTBYIOLLMX TpeBoBaHMIA
notpebutens.

Ho Tpe6oBaHusi noTpebutens He noanexar yooBNETBOPEHMIO, €CAN UCMON-
HUTENb JOKAXET, YTO HApYLUEHWE CPOKOB OKa3aHWs YCAyrn NpoM3oLUo BCnea-
CTBWE HEMPEOAONMMON CUAbI UMK NO BUHE NOTPebUTENS.

MoTpebutenb nNpu 0GHapPYXEHNM HeJOCTAaTKOB OKa3aHHOW YCIyru BrpaBe
Mo cBoemy BbIOOPY NOTPeboBaTh:

- 0e3B0O3ME3OHOr0 YCTPaHEHUs HeAOCTATKOB OKa3aHHOW YCayru, BKIOYas
MPOAYKLMIO 0BLLECTBEHHOTO NUTAHNS;

- COOTBETCTBYIOLLErO YMEHbLUIEHMS LIEHBI OKA3aHHOM YCyri, BKIOYas npo-
JYKLMIO 0BLLECTBEHHOIO NUTaHNS;

162



- 6e3B03Me34HOr0 NOBTOPHOMO M3roTOBMIEHUS NPOAYKLMM OBLLLECTBEHHOMO
MUTaHWUS HaAMeXxallero kayecTsa.

MoTpebuTenb BNpaBe PacTOpPrHyTb AOroBOP 06 OKa3aHWK YCAyrn 1 NoTpe-
60BaTb NOSHOIO BO3MELLEHNS YOLITKOB, EC/N B YCTAHOB/EHHbIA S,OrOBOPOM CPOK
HEA0CTaTKM OKa3aHHOW YCNYT He YCTPaHEeHs!.

MoTpebuTens Takke MMEET NPaBO PACTOPrHYTb AOrOBOP 06 OKazaHum ycny-
M, ecnv UM 0BHAPYXEHbI CYLLLECTBEHHbIE HEQOCTATKM OKA3aHHOW YCITyrn Unm
UHbIE CYLLECTBEHHbIE OTCTYMNEHUS OT YCAO0BUIA [OrOBOPA.

MoTpebuTens MMeeT NPaBo NOTPeHOBATbL TaKkKEe MNOMHOrO BO3MELLIEHNS YObIT-
KOB, MPUYMHEHHBIX EMY B CBS31 C HEQOCTATKAMK OKa3aHHOW yCayrut.

MoTpebuTens BNpaee B Ntob0oe Bpems 0TKa3aTbCsl OT 3aKa3aHHOM UM YCIyri
npv yCoBWK ONNaTthl UCNOAHUTENIO GAKTUHECKM MOHECEHHBIX PACXOA0B.

CnenyeT OTMETWTb, YTO K OKa3aHWIO YCAYT, CBA3aHHbIX C MPOLLECCOM NPou3-
BOZCTBA NPOAYKLMM 0OLLECTBEHHOMO NUTAHUS U 0BCNYXMBaHNS NOTpebuTenei,
JonyckaloTcst paboTHVKM, NPOLWEALLIMe CNeLyanbHyI0 MOArOTOBKY, aTTeCcTaumio
N MeAMUMHCKME OCMOTPLI B COOTBETCTBUM C 00s3aTeslbHbIMI TPEOOBAHMSMM
HOPMaTMBHbIX JOKYMEHTOB.

3a HeVCMONHEHVE U HEHaaeXalLlee UCTIONHEHNE 0093aTeNbCTB NpK OKa-
3aHUM YCNYr NpeanpusTie 0BLLECTBEHHOrO NMTaHUS HECET OTBETCTBEHHOCThL B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii Depepaumm.

KoHTponb 3a cobnoaeHnemM HacTosLwx MNpaBun ocyLwecTBNsOT peaepanb-
Hble OpraHbl MICMOMHUTENBHOW BAACTW U MX TEPPUTOPUANBHBIE OPraHbl, YNOAHO-
MOYEHHbIE B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Menepamn.

CaHuTapHo-anuaemmonoruyeckme TpeboBaHNS K OpraHn3aLmsm 06LLEeCTBEH-
HOr0 MUTaHWS, U3rOTOBMIEHMIO 1 06OPOTOCMOCOBHOCTU B HUX MULLEBLIX MPO/IYK-
TOB 11 NPOJOBONBLCTBEHHOMO ChIPbS.

B cootetcTBum ¢ PenepanbHbiM 3akoHoM oT 30.03.1999 r. Ne 52-03 «O
CaHUTAPHO-3MMAEMMONOrMYeckoM Brarononyunmn HaceneHus» (fanee - 3akoH
Ne 52-®P3), rocynapcTBeHHbIE CaHWUTAPHO-3MNUAEMUONOrMYECKMe NpaBuia
HOPMATMBBI (CaHUTaPHbLIE MPaBMNA) - 9TO HOPMATUBHBIE NPABOBbLIE aKThI, YCTa-
HaB/MBAIOLLME CaHWTAPHO-3NMaemMmonormyeckne TpebosaHns (B ToM uncne
KpuTepum 6e3onacHoCTV 1 (Mnm) 6e3BpesHOCT GakTOpoB cpedbl 0bUTaHKS
LS YeNOBEKA, MMIMEHNYECKINE N MHblE HOPMATMBBI), HECODNIOAEHME KOTOPBIX
CO3[2a€T Yrpo3y XW3HY UK 300POBbIO0 YENOBEKA, @ TakKe Yrpo3y BO3HUKHOBE-
HUS U PacnpoCTpaHeHns 3a60oneBaHui.

«CobntofieHne CaHMTapHLIX MPaB SBISETCS 0653aTeNbHbIM 1S rPpaXaaH,
UHOMBUAYabHBIX NPEeAnpUHUMATENEN U IOPUAMYECKUX UL (CTaTbst 39 3akoHa
Ne 52-13).

«3a HapyLUEHMe CaHUTApHOro 3aKOHOAATENbCTBA YCTAHABNMBAETCS AMNCLMM-
NMHApHas, adMUHUCTPATUBHAS U YrONOBHAsA OTBETCTBEHHOCTL» (CTaThs 55 3a-
koHa Ne 52-®3).

[HelicTeytoLme caHUTapHble HOPMbI YTBEPXIEHbI:
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- NOCTaHOBNEHVEeM [aBHOMO rocyapCTBEHHOr0 CaHUTapHOro Bpaya P ot
27.10.2020 Ne 32 «06 yTBepXAEHWM CaHNTAPHO-3MUAEMUONOTMHECKUX NPaB
1 Hopm CanluH 2.3/2.4.3590-20 «CaHuTapHo-anuaemMmnonoruyeckue Tpebosa-
HWS K OpraHmn3aumm o6LLECTBEHHOMO NUTAHUS HACENEHNS»;

- NOCTaHOBNEHVEeM [aBHOMO rocyapCTBEHHOrO CaHUTapHOro Bpaya P ot
14.11.2001 Ne 36 «O BBegeHumn B gevicteme CaHuUTapHbIX NpaBu» (BMECTE C
«CaHlMuH 2.3.2.1078-01. 2.3.2. MNp0o10BONbCTBEHHOE ChIPbe U MULLEBbLIE NPO-
AyKThl. TurneHnyeckne TpeboBaHus 6e30MacHOCTU W NULLEBOM LEEHHOCTU M-
LeBbIX NpoaykToB. CaHUTapHO-3NMAEMUONOTMYECKNE NMPaBMIA U HOPMATUBbI»,
yTB. [NaBHbIM roCY1apCTBEHHLIM CaHUTapHbIM Bpadyom PP 06.11.2001).

4.3. l'ocynapcTBeHHble (HayMOHaNbHbie) CTaH[apPTbI

Ha ycnyru o6LieCTBEeHHOro MUTaHus

B Poccuiickoit ®enepaumy Bnepsble YCnyr ctaam 06bekToM CTaHaapTy-
3aummn B Havane 90-x romoB, nocne BCTyNneHus B cuny 3akoHa Poccuickom
®epepaumn ot 10.06.1993 r. Ne 5154-1 «O cTaHpapTM3aumm» (B HacTosLLee
BPEMS HE LENCTBYET).

CranpapTtvi3auust npegnonarana npueeaeHne obbekTa CTaHaapTM3aumn B
COOTBETCTBME C TPeBOBAHMAMMU, YCTAHABIMBAEMbIMI FOCYAAPCTBOM K 0Obek-
Tam nogo6Horo poaa.

naBHas ee Lenb Bbina, C OQHOM CTOPOHLI - 3TO YCTAHOBNEHNE 00s3aTeNb-
HbIi TPeBOoBaHMn N0 6e30MaCHOCTN, TEXHUYECKON U TEXHONOrMYeCKOol COBMEC-
TMOCTH, a TakKe B3aMMO3aMEHSIeMOCTM NPOayKUMK 1 6e30MacHOCTM X034i-
CTBEHHbI CyObEKTOB.

C npyroit CTOPOHbI - pa3paboTka pekomeHaaLuii o NoTpeduTenbCKUM no-
KasaTensm NpoayKUMM U YCIYT, MCXOAS U3 MOBLILLEHUS €e KA4YecTBa U 3KOHO-
MUK PECYPCOB.

B aT0T nepmop Obinm NPUHSTLI OCHOBHbIE CTaHAAPTLI HA YCYr 0BLLECTBEH-
HOrO NWUTaHKS, KOTOPLIE YCTaHaBNMBaNM 006s3aTesbHble TpeboBaHNS K yenyram
06LLEeCTBEHHOrO MUTaHKS, B TOM yncne TpeboBaHms no 6e30nacHOCTY.

B cTaHpapTtax ycTaHOBMEHbI:

- TEPMUHbI 1 ONPEAENeHNs OCHOBHbLIX MOHATUIA B 061aCTW 0OLLLECTBEHHOMO
nUTaHus;

- KnaccudwKauys NPeAnpUSTUA 06LLECTBEHHOTO MUTAHNS;

- TpeboBaHMSM K NPeanpUaTMaIM 0BLLEECTBEHHOrO NUTaHUS Pa3NNYHbIA TU-
MOB 1 KNacCoB;

- 06Lwwe TpeboBaHUs K yciyram 0OLLEeCTBEHHOIO NUTaHNS;

- 00LLMe TEXHMYECKME TPEBOBAHUS K KyNMHAPHONM NPOAYKLIMM, PEean3yeMon
HaceNleHuio, NPaBUna ee NPUEMKIX, METOAbI KOHTPONS, obecneyrBatoLLme ee be-
30MaCHOCTb O7151 XU3HU 1 300PO0BbS IOAEN, @ TAKKE OKPYXatoLLen cpeabl.

Kpome TOro, 611 NPUHAT rocynapCTBEHHLIA CTaHAAPT, YCTaHABIMBAIOLLMIA
TpeboBaHKs K 0BCTYXMBAOLLEMY NEPCOHaY 1 OTPACNEBON CTaHAAPT, yCTaHaB-
NvBatOLWMiA TPeBOBaHMS K NPOM3BOACTBEHHOMY NEPCOHANTY.
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Bce aTv cTaHaapThl SBASIOTCA ASMCTBYIOWMMMN 1 B HacTosLlee Bpems. 13-
MEHMWANCb TONBKO LIENM 1 NPUHLMMBLI CAMOI CTaHAAPTU3aLMN, B CBS3W C MPUHSI-
Tem 3akoHa Ne 184-3.

Mo 3akoHy Ne 184-d3 paspaboTka, NPUHATAE, NPUMEHEHUE W UCTIONIHEHWE
06s13aTeNbHbIX TPeBOBaHMIA K yCiyraMm He NpeayCMOTPEHO.

TpeboBaHust k 0Ka3aHuio yenyr paspabaTbiBalOTCS, MPUMEHSIIOTCS U UCMON-
HSIOTCS TONbKO Ha JOBPOBOJIBHOM OCHOBE.

Crangapt no 3akoHy Ne 184-d3 (cTaths 2) - 3TO LOKYMEHT, B KOTOPOM B
Lensix 40O6POBOMLHOr0 MHOMOKPATHOTO MCMOMb30BaHUS YCTaHABIMBAIOTCS Xa-
PaKTePUCTUKM NPOLYKLUMM, MpaBuia OCYLLECTBNIEHNS U XapakTePUCTUKK NPo-
LIeCCOB NPOEKTUPOBaHMA (BKITOHAs U3bICKaHUS ), MPOU3BOACTBA, CTPOUTENLCTBA,
MOHTaXa, HanaaKm, SKCIyaTaLummn, XpaHeHys, NePEBO3KY, peannaaumnmn u yTum-
3aLMu, BbINOSIHEHMS PabOT 1 OKa3aHWS yCnyr

0O6s3atensHble TPebOBaHNS NpesycMaTpUBaOTCS TONIBKO B TEXHUYECKMX
pernaMeHTax K TakuM 06beKTaM TEXHUYECKOTO PerynmpoBaHus kak NpoayKuyms,
B TOM YMCAe 30aHNS, CTPOEHUS U COOPYXEHUSI. U CBA3aHHBLIM C TpeboBaHus -
MM K MPOAYKLUMM NpoLIeccam NpOeKTUPOBaHMS (BKIKOYAs M3bICKaHWS), Npons-
BOLCTBA, CTPOUTENLCTBA, MOHTaXa, Haslafiku, AKCMyaTaLmm, XpaHeHus!, NepeBo3-
KW, peanvsauumn 1 yTuamnsaumm.

B HacTosILLee Bpems TeXHUYeckoe perynmposaHue B Poccuiickoin depepaumm,
Kak MpaBOBOE PEryNMPOBaHME OTHOLLIEHMIA B 06i1acTh 06s13aTeNbHbIX TPeboBaHMIA
1 TpeboBaHWIA, NPUMEHSIEMbIX Ha SOOPOBO/ILHO OCHOBE K 0ObEKTaM TEXHUHECKOTO
PErynMpoBaHKS, HAXOAMTCS B CTaAUN PeDOPMMPOBAHIS U CTAHOBNEHMS.

Mo COCTOSHWMIO Ha TEKYLLMIA MOMEHT Ha YCNyr OBLLECTBEHHOMO MUTaHNS
COXpaHsIETCS IENCTBME paHee NPUHSATLIX FOCYAAPCTBEHHbIX CTAaHAAPTOB, KOTO-
pble MOAYYUN CTaTYC «HALUMOHAIbHbIX>.

CobnioaeHune TpebOBaHNI, YCTAHOBIIEHHbBIX B HALMOHANbHBLIX CTaHAapTax Ha
ycnyru 06LLECTBEHHOIO NUTaHKS, OCTAETCs NO-NPEXHEMY akTyaslbHbIM, TaK Kak
OHW YCTaHaBNMBAOT TPeOOBaHWS K MPeanpuSTUaM OBLLECTBEHHOrO MUTAHUS
noboro TMNa 1 knacca, HanpaeneHHble Ha obecneyeHne 6e30MacHOCTN XN3HN
1 300POBbSA MOTPEBUTENEN, 3aLUMTY OKPYXKAIOLLEN Cpeabl, Ha NOBLILIEHWE Kave-
CTBa KyJIMHAPHOM NPOAYKUMM W KyNbTypbl 06CAYyXMBaHMS.

MpennpusTns 0BLLECTBEHHOrO MUTaHKS MOOOro TMMa AOMKHLI UMETb Ya06-
Hble NOLbEe3AHbIE MYTM 1 NELLEXOAHbIE LOCTYMbI KO BXOAY, Heobxoaumble crpa-
BOYHO-HOOPMaLWMOHHbIE YkasaTenu. Mpuneraiowas K NpeanpusTiio TeppuTo-
pust LOMXHA UMETb UCKYCCTBEHHOE OCBELLEHME B BEYEPHEE BPEMS.

Ha Tepputopuu, npuneraioLleit K npeanpuaTuio 1 AOCTYNHOR Ang noTpedu-
Tens, He [LOMyCKaeTCs:

- NPOBEeAEHUE NOrpy304HO-Pa3rPy304HbIX paborT;

- CK/lalMpoBaHue Tapbl;

- pa3MelLeHNe KOHTEHEPa C MyCOPOM;

- CXMraHue Mycopa, MOPOXHEeN Tapbl, OTXOA0B.
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Mnowagkn ¢ MycopocOOopHMKamMM AOMKHbI ObITb YAaneHsl OT OKOH W aBe-
pev NOMeLLEeHNA NPEANPUATIS HE MEHEE, Yem Ha 20 M.

Ha npeonpustum 0onxHb! ObITb NPeayCMOTPEHbI aBapUiiHbIE BbIXObI, NECT-
HULLbI, MHCTPYKLLM O LENCTBUSIX B aBAPUIAHON CMTYyaLMK, CUCTEMA OMOBELLEHMNS
1 CPeacTBa 3awmThl OT noxapa.

MpennpusTus BCeX TUMOB 1 KNTACCOB A0MKHbI OblTh OCHALLEHbBI MHXEHEPHbI-
MW cucTeMamm 1 060pyaoBaHMeM, 06ecrnevnBaloLLIMMM HEOOX0AMbIN YPOBEHb
koMdopTa, B TOM YMCNE: ropsivee U X0NoAHOE BOLOCHABXEHWe, KaHanm3auus,
OTOM/IeHNe, BEHTUNALUMS, paamno- 1 TenedoHHas CBs3b.

Pa3amelLeHrie NPOn3BOACTBEHHBIX MOMELLEHWA M 000PYA0BaHMS B HIX 1O~
XHO 06ecneymBaTh NOCNEAOBATENLHOCTL NPOBEAEHNS TEXHOMOMMYECKOro Npo-
Lilecca Npomn3BOACTBA U peannaaLmm Npoaykumum, a Takke cobiofeHne TEXHO-
NOrNYECKUX, CAHUTAPHbLIX HOPM W Npasui.

HacToswmin ctangapT npenycMaTpyBaeT cneaytowye Tunbl NPeanpuaTii
06LLECTBEHHOMO NUTaHWS: PecTopaH, 6ap, kade, CTONOBas!, 3aKyCOYHas.

Mpw onpefeneHny TUna NPeLAnpUATS YYUTLIBAIOT CNEAYIOLMA QaKTOpPbI:

- aCCOPTWMMEHT peann3yemor Npoaykuum, ee pasHoobpasmne 1 CNOXHOCTb
NPUroTOBNEHNS;

- TEXHWYECKYID OCHALLEHHOCTb (MaTepuabHyio 6asy, NHXEHEPHO-TEXHM-
4eckoe OCHalleHve 1 060pya0BaHME, COCTAB NMOMELLEHUI, apPXMTEKTYPHO Nia-
HWPOBOYHOE PELLEHNE 1 T. A.);

- meTofbl 06CNYXMBAHMS;

- KBannduKaumio nepcoHana;

- Ka4yecTBO 0OCNYXMBaHWS (KOMPOPTHOCTb, 3TVKY OBLLEHMS, 3CTETUKY U T. 11.);

- HOMEHKNaTypy NPeaoCcTaBSeMblii MOTPEOUTENIM YCyT.

PecTtopaHbl 1 Gapbl N0 YPOBHIO 0OCNYXMBAHWS U HOMEHKNATYpe Npesoc-
TaBNseMbIX YCAYr NOAPA3[ENAOTCs Ha TPY Knacca - JIIOKC, BbICLUMIA U NEPBbIA.

PecTopaHbl pa3nnyator:

- 10 aCCOPTUMEHTY peanu3yemoli NPOAYKLMK - PbIOHbINA, MMBHOW, C HALWO-
HaNbHON KyXHEN MW KyxHel 3apyBeXHbIX CTPaH;

- M0 MECTY PacrofioXeHWs - PecTopaH Mpw roCcTUHWLE, BOK3ane, B 30He
OTApIXa, BarOH-PECTOPaH 1 ap.

Bapbl paznuyaior:

- 10 aCCOPTUMEHTY peannayemoii NPoayKLMM 1 Cnocoby NpMUroToBAEHNS -
MONOYHBIA, MMBHON, BUHHBIN, KOPEHBIA, KOKTenb-6ap, rpunb-6ap;

- o cneumduke obcnyxvBaHWs noTpeduTenei - Buaeo-6ap, BapbeTe-6ap 1 ap.

PectopaHbl, kade 1 6apbl COHETAIOT MPOU3BOACTBO, Peanu3aumio U OpraHu-
3aumio NoTpebneHns NPOAYKLUMN C OpraH1M3aumnein oTasixa U pa3BieYeHunii no-
Tpebutenei.

O6wue TexHU4Yeckme TpeOGOBaHMS K KYIMHAPHOW NPOAYKLMHN:

1. KynuHapHas npoaykums 0OoMkKHa COOTBETCTBOBATb TPEOOBAHMAM rocCy-
[APCTBEHHbIX CTaHIAPTOB, CTAHAAPTOB OTPAC/M, CTaHAAPTOB NPEAnpUsTUiA, coop-
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HUKOB peLenTyp 6104 1 KYIMHAPHbIX N3NNI, TEXHNYECKMX YCIIOBUIA U Bbipa-
6aTbiBaTbCA MO TEXHOMOMMYECKUM MHCTPYKLMSM W KapTam npu cobnioaeHum
CaHUTapHbIA NPaBMA 41 NPEANPUSTUA 0BLLECTBEHHOIO NUTAHKSI.

2. Cblpbe, NpoayKThl 1 nonydadbpukatsl, MICNONb3yeMble Ans U3roTOBNEHMS
KY/IMHAPHOM NPOAYKUMM, AOMKHLI COOTBETCTBOBATH TPEOOBAHMSM HOPMATVBHBIX
[IOKYMEHTOB, MeaMKO-61onorniecknm TpedoBaHNsSM U CaHUTaPHBIM HOPMaM,
MUMETb CEPTUHUKAT COOTBETCTBUS 1/ YOOCTOBEPEHNE O KaYeCTBe.

3. [Ina n3rotoBNEHWS KYNMHAPHON MPOAYKUMM HE AOMYCKAEeTCs NPWHM-
MaTb NPOAYKTbl XMBOTHOBOACTBA 6€3 BETEPUMHAPHBIX CBUAETENLCTB, NPOAYK-
LMI0, C UCTEKLIMMW CPOKaMM rOQHOCTU (XpaHeHWst), MPOLOBOIbCTBEHHOE Cbl-
PbE 1 KOMMOHEHTHI, HE 0TBEYatoLMe TPEOOBAHUSIM HOPMATVBHbIX OKYMEHTOB,
a TaKKe 3anpeLLeHHbIe K MCNOMb30BaHMIO Ha NpeanpuaTisx 0bLLeCTBEHHOro
nuTaHus.

4. B cbipbe 1 NULLEBLIX NPOAYKTaX, MCMOAL3YEMbIX NPY NPOM3BOACTBE Kynu-
HapPHOM MPOAYKUMM, COAepXaHne MOTeHUManbHO OnacHbIX AN 300POBbs Be-
LLLECTB XMMUYECKOr0 1 B1ONOrMYecKoro NPOUCXOXAEHUs! (TOKCUYHBIX 3neMeH-
TOB, aHTMBMOTUKOB, FOPMOHANBHbIX MPENAPATOB, MUKOTOKCUHOB, HUTPO3AMMUHOB,
NecTMUMAOB, CaHUTAPHO MoKa3aTesbHbIX, YCIOBHO NAaTOreHHbIX U NaToreHHbIX
MWKPOOPraHM3MOB) HE LOMKHO NPEBbILATL HOPMbI, YCTAHOBMIEHHbIE MEOVMKO-
Bronormyeckumm TpedboBaHUSMM U CaHUTaPHBIM HOPMaMK KauecTBa NpPoao-
BOJIbCTBEHHOrO ChbIPbsl Y MULLEBbLIX NPOLYKTOB. KOHTpOAMpPYeMble nokasartesnm
3arpsasHEHUIn XMMUYECKO 1 BMONOTMYECKOR NPMPOLbl B Pa3NnYHbIX Fpynnax
Cblpbsi MpeacTaBneHbl B [punoxeHun A K HaCTOALWEMY CTaHAAPTY.

5. Banpewiaertca ncnonb3osatb GPUTIOPHLIN XUP, ECAN CTENEHL TEPMMYEC-
KOro OKucneHus npesbilaeT 1%.

6. lMNocnenoBatenbHOCTb TEXHOMOMMYECKOr0 NPOLLECCa NPUrOTOBNEHNS NPO-
LYKLMW, PEXUMbI MEXAHYECKON M TEMOBON 06paboTkM NPOA0BOSILCTBEHHOIO
CbIpbsl, TEMNEPATYPHLIN PEXNM, B3aMMO3aMEHSAEMOCTb NPOLYKTOB LOIKHbI CO-
OTBETCTBOBaTb TPEOOBAHMAM CaHUTAPHbIX NMPaBWIT, TEXHONOMMYECKIUX MHCTPYK-
LA M KapT, HOPMAaTUBHbIX JOKYMEHTOB, COOPHMKOB peLienTyp 604, 1 KynnmHap-
HbIX U3LENUNIA.

7. KynuHapHas npogykumus 1 UCnonb3yemble Ans ee M3roToBAEHUS CKOPO-
NOPTALLMECS NPOAYKTHI AOMKHLI XPAHWUTLCS B XONOAMIBbHMKAX C COBMOAEHNEM
JENCTBYIOLWMX CaHUTAPHBIX HOPM 1 MPaBw.

8. lpw Npon3BOACTBE KYNMHAPHOW NPOAYKLMM HE A0MYCKaOTCS K UCMOMb-
30BaHUIO NiLLIEBbIE 106aBKW, HE pa3peLLeHHbIe OpraHaMi FOCCaH3MUACTYXObI.

9. MHBeHTapb, yNakoBOYHbIE MaTEPManbl M 060PYA0BaHME, MCMOJb3YEMblE
Mpv NPUrOTOBNEHUW KYNIMHAPHOW MPOAYKLMM, AOMMKHbI ObITb U3rOTOBMEHBI U3
MaTtepuasnoB, pa3peLleHHbIX OpraHamy roccaHanMaHaa3opa.

10. WarotoButenb 06s13aH 0becneymBaTh NOCTOSHHbIA TEXHONOMUYECKMNIA
KOHTPO/b NMPON3BOACTBA, OPraHbl rOCYAaPCTBEHHOrO HafA30pa B YCTaHOBEH-
HOM MOPSiAKe - BbIOOPOYHBINA KOHTPOSb.
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11. OpraHonenTn4eckyio OLIEHKY Ka4yecTBa nonydabprkaToB NPOBOAAT MO
BHELUHEeMY BuAy, LBETY 1 3anaxy; KyJMHAPHbIX U3OENWIA - N0 BHELUHEMY BUY,
LBETY, 3anaxy 1 KOHCUCTEHLMM; BI0A, - MO BHELLUHEMY BULY, LBETY 1 3amaxy.

12.  OueHka kayecTBa KyNMHAPHOW NPOAYKLMM N0 (DU3MKO-XUMMUYECKUM
rnokasaTensm BKNo4aeT onpefieneHne MacCoBOM A0NM X1pa, caxapa, NnoBapeH-
HOVA CONW, BNArV LN CYXWX BELLLECTB, 0OLLIEH (TUTPYEMOIA) KMCNOTHOCTM, LLENOY-
HOCTM, CBEXECTU U Ap.

13. ®Oun3nKo-xMMYECKME NOKa3aTENN XapakTepU3yioT MULLEBYIO LIEHHOCTb
KyNHaPHO NPOAYKLMK, €€ KOMIMOHEHTHBIN COCTaB, cObMoaeHVe peLenTyp 6o,
[NepeyeHb HOpMUPYEMbBIX GU3NKO-XMMUHECKMX NOKa3aTeNen NnpoayKLum, BKIO-
YaeMbIX B HOPMAaTMBHbIE JOKYMEHTbI NPY UX Pa3paboTke, YCTaHOBMEH AN Kax-
[LOV rpynnbl KyNIMHApPHON Npoaykummn (npunoxeHve b).

14. Mukpobronornyeckne nokasaTeny KynuMHapHON NpoayKUMM XapakTe-
puU3yloT CoBoAEHNE TEXHOMOMMYECKMX U CaHUTAPHO-TMIMeHNYeCKmX Tpebosa-
HWI NPY ee NPOV3BOACTBE, YCI0BMS XPaHEHUS 1 peanu3aLum, TPaHCIopTUpo-
BaHWS 1 OLEHUBAIOTCS TPEMS rpynnamm MUKPOOPraHU3MOB:

| - caHnTapHO-NoKa3aTesNbHble: Me30dubHbIE a3pOBHbIE N hakynbTaTVBHO
aHaspobHble MukpoopraHuambl (KOE/r) n 6akTepum rpynmbl KUWEYHBIX Nano-
yek (Konmdopmbil);

[l - noTeHUManbHO NAaTOreHHbe MUKPOOPraHM3MBbl: KULLEYHAs Nanoyka, koa-
ryna3ononoXuTeNbHbIA CTadUNOKOKK 1 BakTepun poga nNpoTes;

[l - naToreHHble MUKPOOPraHM3Mbl, B T.4. canbMOHeNbI. (CaHMTapHO-noKa-
3aTesbHble, NOTEHLMANBHO NAaTOreHHbIE U NaTOreHHbLIE MMKPOOPraHM3Mbl onpe-
LenaioT Bo Bcex Hntoaax.)

Tpe6oBaHusg K peanu3auumn KyJIMHApHON NPOAYKLUM:

1. KynuHapHasi npofyKumst LOMKHA NPUrOTOBASTLCS TakUMU MapTUSIMK, YTOObI
peanu3auys Morna OCyLLEeCTBNATLCH B CTPOr0 OnpefieNeHHbIe CaHUTapHbIMU
npasunaMun cpoku. He JONyckaeTcs K peann3aummn KynuHapHas NpoayKLuus, He
oTBevatoLan TpeboBaHKsmM 6e30MacHOCTY 300POBbs NOTPebuTeNen.

2. MMpw peanuaaumm ropsune 6a0aa (Cynbl, COYChl, HANWUTKX) LOMKHEI UMETb
TemnepaTtypy He Hxe 65 rpagycoB C. X0NoOHbIE CYMbl, HAMWUTKK - He Bhille 14
rpaaycos C.

3. Bnioga, HaxomsLmMeca Ha MapMUTe UK Ha ropsiveit nanTe, MoryT ObiTh
peann30BaHbl He No34Hee, YeM Yepes TPY Yaca nocne ux uarotosnexHus. Cana-
Thl, BUHErPETHI, rACTPOHOMMYECKME NPOAYKTHI, ApYrie XonoaHsle 6moaa n Ha-
MTKN BOMXKHBI BbITb BLICTABNEHSI B MOPLMOHMPOBAHHOM BUAE B OXNaXAaeMble
MPUNaBKU-BUTPKHBI, KOTOPbIE JOMKHBI NOMOMHATLCS NPOAYKLUMEN, N0 Mepe ee
peanusaumu.

4. He ponyckaioTcs K peanvsaumm nsfenvs, octaslumecs oT npeablayLero
[HS:

- canatbl, BUHErpeThl, CTYOHW, 3anMBHble 6nioaa v ap. 0060 CKOPONopTS-
LLmecs XxonogHele 6noaa;
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- CYMbl MOJIOYHbIE, XONOAHbIE, Criafikne, CYrbl- MOpe;

- MSICO OTBApHOE MOPLIMOHMPOBAHHOE A CYNOB, BAMHYMKM C MSICOM W
TBOPOrom, pybneHble U3nenvs n3 msca, NTuupbl, poibbl;

- COYChl;

- OMNeThl;

- KapTodensHoe Mniope, 0TBAPHbLIE MaKaPOHHbLIE U3LENns;

- KOMMOTbI 1 HanUTKu COBCTBEHHOMO MPOM3BOACTBA.

5. Kaxpgas naptvs KyNMHapHON NPOLYKUMW. peann3yemMas BHe 3ana npeg-
NpUSTUS OBLLECTBEHHOMO NUTaHWS JOMXHA COMPOBOXAATHCS YAOCTOBEPEHUEM
0 Ka4yeCTBe C yKa3aHWeM HaMMeHOBaHWS NPEANPUSTUS-U3roTOBUTENS, HOPMA-
TWBHOMO AOKYMEHTa, MO KOTOPOMY BbipaboTaHa NpOayKLMs. CPoKa XpaHeHws,
MacChl YNakOBOYHON eMHULI, LIeHbl OQHOM LUTYKM (KMnorpamMma) nsgenus.

6. Cpoku xpaHeHus1, yka3aHHbIE B YOOCTOBEPEHWUN, SBASIOTCS CPOKaMU o[-
HOCTU Ky/IMHAPHOWM NPOoAyKuMK 1 BKAoYatoT B cebs Bpemsi NpebbiBaHus npo-
LYKUMW Ha NPeanpUSTAN-U3roToBUTENE (C MOMEHTa OKOHYaHWS TEXHONOrnYec-
KOro npoLecca), Bpems TPaHCNOPTUPOBaHUS, XPaHEHUS U peanm3aLyu.

7. Tpu NpPon3BOACTBE U peanu3auun KynMHapHON NPOAYKUMM NepcoHan
00693aH cobnogath Npasuna INYHON rMrmeHbl, NepUOLNYECKN NPOXOAUTL Meau-
LIMHCKNIA OCMOTP B COOTBETCTBUM C AEWCTBYIOLLMMI Npasuiamu.

8. [na npenynpexaeHus Bpeaa OKpYXaroLLen NpupoaHON cpesie npu npo-
M3BOLCTBE KYNMHAPHOW NPOLYKUMM W YTUAM3ALMM OTXOLOB LOMXHbI COBMo-
[aTbCs TpeBOoBaHMs OXpaHbl OKPYXXAIOLLEN Cpe/ibl, CaHUTapPHbIX MPaBuA Ans npes-
NPUSTUIA OOLLECTBEHHOMO NUTaHUs 1 TPeOOBaHWIA CTaHOAPTOB Ha KOHKPETHBIE
BUAbI KYNMHAPHON NPOAYKLMN.

TpeboBaHus 0xpaHbl OKPYXaloLLEe cpebl;

1. TexHonornyeckuii NPoLECC NPOM3BOACTBA KyNMHAPHOW NPOAYKLUMN He
LLOMXEH 3arpsasHaTb OKPYXaloLLYo cpefly.

2. Ha npeanpusTsax 06LLECTBEHHOIO NUTaHMS B MOEYHbIX OTLAENEHUSX AOM-
XHbI ObITb YCTAHOBIEHBI XMPO YIOBUTENN, B LieXax no nepepaboTke kaptodens
1 OBOLLEW - Kpaxman OTCTOMHMKM, @ KYNIMHAPHBIX LiEXax - AbIMOYNOBUTENMN, MEC-
THas BbITSKHASA BEHTUNALMS C OYUCTUTENBHBIMK DUALTPAMU.

3. TeppuTopus NpeanpusTUs 0BLLECTBEHHOMO NUTaHUS IOMXHA COAePXaThCs
B YMCTOTe.

4. Ha Tepputopum NpeanpusTis BOMKH ObiTb 060pYA0BaHEI NOLLALKM 13
LieMeHTa, acdanbTa vy Kupnmnya aas yCTaHOBKU MyCOPOCOOPHMKOB, KOHTEHE-
poB A519 cbopa 0TXOA0B.

5. MycopocOopHUKM (6ETOHUPOBAHHbIE, METANNIMHYECKME) AOMKHbI PETYNSPHO
04MLLATLCA NPW 3anonHeHun He Bonee 2/3 nx 0b6bema 1 eXEQHEBHO XNOPUPO-
BaTbCH.

MpaBuna npuemku:

1. Kaxpgas napTus KynHapHOM NpoLyKLMM [OMKHA CONPOBOXAATLCS [OKY-
MEHTOM O Ka4yeCTBE C yKasaHueM:
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- HaMMEHOBaHUS ¥ agpeca NPeanpuaTUS-U3roTOBUTENS MK FpaxdaHWHa
npeanpuH1MaTens;

- HaVMEHOBaHWS KYMHAPHON NPOAYKLMY;

- [athbl 1 Yaca U3roTOBNEHWS KyNIMHAPHOW NPOAYKLIMN;

- KOJIMYECTBA MOTPEOUTENLCKON 1 TPAHCMOPTHON Tapbl;

- Macchl OpYTTO 1 HETTO KYNIMHAPHOW NPOAYKLIMK;

- YC/IOBWIA N CPOKA XpaHEHUS;

- HOMepa napTuu.

2. Tpu npremke Kaxaon napTum KynnHapHOW NPOAyKUMU NPOBOAST NPO-
BEPKY:

- KOAMYecTBa TPAHCMOPTHOM Tapsl;

- LieN0CTHOCTM NOTPEOUTENLCKOW U TPAHCNOPTHOW Tapbl;

- HaNMuus MapKMpPOBaHHBIX SP/LIKOB HA TPAHCMOPTHOW 1 MOTPEBUTENLCKON
Tape;

- COOTBETCTBUS PAKTUHECKOW MaCChl BPYTTO KYNMHAPHOM NPoayKLUMM Mac-
ce, 0603HaYEHHON Ha MaPKMPOBOYHOM SPSILIKE.

3. OugeHKy kayecTBa NOTPEOUTENbCKOM U TPAHCMOPTHOW Tapbl NPOBOOSAT
METOO0M BU3YaNlbHON OLLEHKM.

4. Kaxayto TPaHCMOPTHYIO YNaKOBOYHYIO €AMHMLY MPOBEPSIOT HA Hanu4mne
MapKUPOBOYHOMO AP/bKa U NPaBUILHOCTb €ro OPOPMAEHUS. NMPOCHUTHIBAIOT
KONMYECTBO YNakOBOK /19 OnpeaeneHnst Maccol OpyTTo.

5. [ns OUEeHKM Ka4ecTBa NOCTYNMUBLLEN NAPTUM NPOOYKLMKN NPOBOAST Opra-
HONEMTUYECKYIO OLLEHKY.

6. B cnyyae cOMHEHUs B KQUECTBE NOCTYNMBLUEN NAPTUM KYMHAPHON NpPo-
OYKUMWM NPOBOAAT OLEHKY MO PUINKO-XUMUYECKUM U MUKPOBUONOTMYECKUM
nokasarenam. OT60p NpoayKuMM Ans NPOBEAEHNS UCMbITAHUIA OCYLLECTBAIOT
B COOTBETCTBUM C HOPMATMBHBIM JOKYMEHTOM Ha KOHKPETHbI B, NPOAYKLMN.

7. Tpu npremke Kaxzon napTuu KyamMHapHON NPOLYKLMW U3 XONIOAHOrO,
KYJIMHAPHOIO M KOHAMTEPCKOrO LEX0B NPeanpusaTAS Ha pasaady npoBOasT:

- OPraHoONenTMYECKYIO OLEHKY Ka4ecTBa;

- onpegfeneHne Macchl FOTOBOV NPOAYKLIN;

- onpegeneHne Macchl OGHOM LUTYKM T KONMYECTBA LUTY4YHON NPOAYKLMM.

YnakoBka u MapKupoBka:

1. B kayecTBe TpaHCMOPTHOM Tapbl UCNOb3YIOT GQYHKLMOHAbHBIE EMKOCTU
C KpblLkamu, Gaaru, TePMOChl, AEPEBSHHbIE, METaIMYECKME U NOUMEPHbIE
MHOr0060POTHbIE ALLMKK C NAOTHO NPUIIErAOLLMMM KPbILLKAMWU, NOANITUNEHO-
Bble MELLKW, pa3peLLeHHbIE rOCCaHaNMOHaA30POM A1S KOHTaKTa C NULEBLIMU
NPOAYKTamm.

2. B kayecTBe noTpedbutenscko Tapbl UCNOMbL3YIOT NakeTbl. Kopodku, Len-
nodaH, neprameHT, NoAnepraMeHT, TEPMOYCAZLOUHYIO NAEHKY U Apyrie ynako-
BOYHblE MaTepuabl, Pa3peLLeHHbIe roCCaHaNMaHaA30POM ANs KOHTaKTa C nu-
LLEBbIMM MPOAYKTaMM.
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3. Tapa [0omkHa ObiTb YACTOWM, NPOYHON. 6E3 NOCTOPOHHIX 3aMaxoB 1 UMEThb
MapKMPOBOYHbIV APMbIK. YNaKOBOYHbIE MaTepmasbl He OOMKHbI OTPULATENBHO
BO34EMCTOBATb HA OPraHONEeNTUYECKME NoKa3aTeny KyIMHAPHON NPOAYKLWA.

4. Ha kaxnyto eayHuLLy TPaHCTIOPTHOM 1 NOTPEOUTENbCKOM Tapbl Haknewn-
BalOT APJIbIK, B KOTOPOM YKa3blBatoT:

- HaVMEHOBaHWE ¥ afpec NPeanpuUaTUS-U3rOTOBUTENS UMW MPaXAaHUHA-
npeanpuHuMarens u(unm) TOBapHbIN 3Hak;

- HaMMEHOBaHWE KYNMHAPHOW NPOAYKLMY;

- 0003Ha4YeHMe HOPMATUBHOIO AOKYMEHTA;

- Maccy HeTTO KyNMHAPHON NPOAYKLMK;

- KONMYECTBO LUTYK (MOPLUMIA) M MaCCy OOHON LUTYKX (MOPUUK) KYTUHAPHOWM
npoayKuuu;

- KONMYECTBO YNaKOBOYHbLIX eAnHWL, (AN pacoBaHHON NPOAYKLUMW);

- [aTy 1 Yac BblpaboTku;

- CPOK ¥ YCNOBMS XPaHEHMS;

- HOMEp M GaMUAMIo YyNakoBLUMKA;

- HOMep mapTuu;

- MHGOPMALMOHHBIE faHHbIE O MULLEBON WU 3HepreTuyeckom LeHHocty 100
I npoaykTa.

MapK1pPOBOYHBIN APALIK MOXET COAEPXaTb MHPOPMALMIO O LieHe NPOoAyKTa
3a Kr, LWTYKY, NOPLMIO.

Ha apnbike yka3blBaloT Takxe A0NYCTUMbIA YPOBEHb OMACHLIX (XMMUYECKHUX)
BELLLECTB, ECNM OHN MCMONB30BANMUCH NPU U3rOTOBAEHUM NPOAYKLMN.

5. B cnyyae npurotoBneHns KynMHapHON NPOAYKLMM U3 3KOJIOrMYECKM Yu-
CTOrO Cblpbsi Ha APJbIKE CTaBAT COOTBETCTBYIOLLMIA 3HAK MW OenaloT Haanuch
«9KONOrMyeckmn YnucTas».

6. ApnbiK 4OMKEH ObITb YACTBIM, LEMBIM, aKKyPaTHO HaKNEEHHbIM Ha Tapy

TpaHcnopTUpOBaHUE U XpaHEHUe:

1. TpaHCMOPTMPYIOT KySMHAPHYIO NPOAYKLMIO B COOTBETCTBUM C NpaBuna-
MW NEPEBO3KM CKOPOMOPTALLMXCS NPOAYKTOB.

2. Oco60 CKOpPONOPTALLYIOCS KYNMHAPHYIO NPOAYKLIIO NEPEBO3AT B OXNIAX-
[LaeMOM Unn U30TEPMUYECKOM aBTOTPAHCMOPTE.

3. Ha kaxayio MalumHy oomKeH ObiTb CAaHUTAPHBIN NACMOPT, BblAaHHbIN Y4-
PEXOEHNEM CaHUTAPHO SMUAEMUONOTUYECKON CITyXObI.

4. MalmHa gomkHa UMeTb MapKnpoBKy «[poayKTbl» 1 Ky30B C FMIMEHK-
4ECKMM MOKPLITUEM.

5. 0Ocob0 CKOPOMNOPTALLYIOCS KYIMHAPHYIO MPOAYKLIMIO XPaHAT B XONIOAWSTb-
HbIX LUKadax 1M XonogmnbHbIX KaMepax.

Yenyru 06LecTBEHHOro NUTaHMs NOAPasAensoTes Ha:

- YCAyryi NUTaHWS:

- ycnyra nuTaHusl pectopaHa,

- ycnyra nuTtaHus 6apa,

171



- ycnyra nuTaHus kade,

- ycnyra nuTaHus CTONOBOWA,

- ycnyra nuTaHus 3akyCOYHOW;

- YCNyr no U3roTOBMEHWIO KYJIMHAPHOM NPOAYKLMM 1 KOHAUTEPCKUX M3ae-
NNn:

- W3roTOBNIEHME KYNMHAPHOW NPOOYKLMM U KOHOUTEPCKWX U3AeNuii Nno 3a-
ka3am NoTpeduTenen, B TOM YACIIE B CIIOXHOM UCMOSIHEHWM U C AOMONHUTENb-
HbIM OPOPMNIEHMEM HA NPEANPUATUSAX 0OLLIECTBEHHOMO NUTaHMS,

- M3roToBneHue B0 U3 CbiPbs 3aKasyvka Ha NPeanpuUsTAm,

- ycnyra noeapa, KoHguTepa no U3roToBAEHWIO 601, KyNMHAPHBIX U KOHOW-
TEPCKMX U3OENNIA Ha IOMY;

- YCNyru no opraHu3auym notpebneHns n o6CnyXmBaHms:

- opraHu3auys n 06CnyXnBaHue TOPXECTB, CEMEVHbIX 06e0B 1 pUTyasb-
HbIX MEPONPUSATUNR,

- OpraHM3auyma NUTaHus 1 06CTYXMBaHMS Y4aCTHUKOB KOHDEPEHUMIA, CEMM-
HaPOB, COBELLIAHWIA, KyNbTYPHO-MaCCOBbLIX MEPOMNPUATUA B 30HaX OTAbIXa U T. [.,

- ycnyra oduumarTa (6apmeHa) no 06CNYXMBaAHMIO HA AOMY,

- [OCTaBKa KyNMHAPHOM NPoayKUMKU U KOHAMTEPCKMX U3OENnii No 3akasam
notpebuteneit. B TOM Ynucne, B 6aHKETHOM UCMOMHEHUN,

- [0CTaBKa KyNMHAPHOI NPOAYKLIMW, KOHAUTEPCKUX U3OENnii 1 06CNyXmBa-
HWe noTpebutenel Ha pabo4mx MecTax 1 Ha Aomy,

- [OCTaBKa KyNMHAPHOM NPoayKUMM U KOHOAMTEPCKMX M3OENnii No 3akasam
1 0bCnyxuBaHne noTpebuTtenein B Nyt CneioBaHMS NacCaxmpckoro TpaHc-
nopTa (B TOM 4u1cne B Kyne, katoTe, caioHe camoneTa),

- [OCTaBKa KyIMHaPHOM NPOayKUMM U KOHAMTEPCKMX U3OENNA NO 3aKasam
noTpedutenein 1 obcnyxmBaHe B HOMepax roCTUHULL,

- OpOHMpOBaHMe MECT B 3a/1e NPeanpusaTUsS 06LECTBEHHOIO NUTAHKS,

- npodaxa TanoHOB 1 aBOHEMEHTOB Ha 0BCNYXVBaHNE CKOMIMIEKTOBAHHbI-
M1 paLyioHaMK,

- OpraHv3auys paLMoHaNbHOr0 KOMMIEKCHOrO NUTaHNs;

- YCIyrn No peanvaauyun KynmHapHOW NPOAyKLMK:

- peanu3auusi KyNMHAPHON MPOAYKLMMN U KOHAUTEPCKUX U3OENuii yepes
MarasauHbl 1 OTAENbI KyNMHApUK,

- peanuaaLust KynMHapHO NPoayKLMM BHe NpeanpusaTus,

- oTnyck 06enoB Ha ooMm,

- KOMMnekTauus HabopoB KynMHAPHOW NPOAYKLMK B AOPOrY, B TOM yucne
TypucTaM A1 CamOCTOSTENLHOTO NPUIrOTOBNIEHUS KYIMHAPHON NPOAYKLK (pa3-
HOCHYIO 1 MENKOPO3HUYHYIO CETb);

- YCNyru no opraHu3auumn gocyra:

- opraHu3aus My3blkanbHOro 006CNyX1BaHMS,

- opraHu3auys NPoBeAEHNs KOHLEPTOB, MPOrpaMM BapbeTe U BAEONPOr-
pamm,
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- MpefoCTaBfieHne raseT, XypHanoB, HAaCTO/MbHbIX UrP, UrPOBbIX aBTOMATOB,
ounnuapma;

- VHOOPMALWOHHO-KOHCYNbTaTVBHbIE YCYIU:

- KOHCYNbTaLyKM CNELMANUCTOB NO U3rOTOBAEHMIO, 0POPMAEHUIO KYNNHAP-
HOW NPOLYKLMW 1 KOHOUTEPCKVX U3AENNIA U CEPBMPOBAHME CTONA,

- KOHCYNbTaUuMW AMETCECTPbl MO BOMNPOCaM WCMOMb30BaHWUS KYNMHAPHON
NPOAYKLMW NPY PasfnyHbIX Buaax 3ab0neBaHnin (B AMETUHECKMX OTAENEHUSIX W
CTONOBbIX),

- OpraHu3auus 00y4yeHns KynMHapHOMY MacTePCTBY;

- MpoYMe ycnyru:

- MpOoKaT CTON0BOro 6enbs, Nocyabl, NPUHOPOB, MHBEHTAPS,

- npofaxa GUPMEHHbIX 3HAYKOB, LIBETOB, CYBEHUPOB,

- NpepocTasneHne naphoMepum, MPUHALNEXHOCTEN A YUCTKM 0BYBY 1 Mp.,

- MENKMIA PEMOHT 1 YUCTKA OOEXbl,

- ynakoBka 610/ v ©3genuii, 0CTaBLLMXCSA Nocne 06CnyXuBaHus noTpedu-
Tenen,

- ynakoBKa KyNMHAPHbIX U3LENNIA, NPUOOPETEHHBIX HA MPEANPUATIAN,

- npepocTaBneHne notTpedutenam TenedoHHoN 1 GakCUMUIIBHON CBS3W Ha
npeanpusaTum,

- rapaHTMpPOBaHHOE XPaHeHWe NIMYHbIX BeLLel (BEpXHEN 04exabl), CYMOK 1
LieHHOCTEn noTpeduTens,

- BbI30B TakcW Mo 3akasy noTpebutens,

- MapKOBKY JIMYHbIX aBTOMALLMH NOTPeOUTENEl Ha OPraHM30BaHHYIO CTOSH-
Ky Y Npeanpuatus.

Bce ycnyru 06LeCcTBEHHOr0 NUTaHNS 1 YCIOBUS MX NPEAOCTABNEHNS LOTX-
Hbl BbITb 6e30MacHbI 15 X13HU 1 3L0POBbS NOTPebuTenein, obecneymsars co-
XPaHHOCTb UX MMYLLLECTBA 1 OXpaHy OKPYXaloLLei cpefsl.

CbIpbe 1 NPOAOBOMLCTBEHHBIE TOBAPbI, UCMOML3YEMbIE A1 MPOWN3BOACTBA
KYNMHAPHOW NPOAYKLMK, a TaKkxXe YCNOBKS ee NPOM3BOACTBA, XPaHeHUs, peanu-
3aUMK 1 OpraHM3aLmm NoTpedeHns 4OMKHbI 0TBeYaTb TpeBOBaHNUSAM COOTBET-
CTBYIOLLE HOPMATMBHO-TEXHUHECKON [OKYMEHTaLMWW, a Takke CaHUTapHO-ru-
MMEHNYECKUM, MUKPOBUONOrMYECKUM 1 MELAMKO-OMONOrMYEeCKM NoKasaTensm,
yTBEPXAEHHBIM MuH3apasom Poccum.

Ycnosus 06¢cnyXMBaHUs onst NpefoCTaBNeHNs YCYr LOMKHbI COOTBETCTBO-
BaTb TPe6OBAHMAM LENCTBYIOLLEN HOPMATUBHOW JOKYMEHTALWAN MO YPOBHIO LUYMA,
BUOPALIMIA, OCBELLEHHOCTM, COCTOSHUIO MUKPOKNIMMATA, apXUTEKTYPHO-NIaHNPO-
BOYHBIM W KOHCTPYKTUBHBIM PELLEHUSM, MOKa3aTensm anekTpo-, noxapo- 1 B3pbl-
BOGE30MacHOCTW.

TOProBO-TEXHONOTMYECKOE M XONOAMIBHOE 060pyaoBaHKe, Nocyaa, nprbo-
pbl 1 MHBEHTaPb, APYre NPeaMEeThl MaTepuanbHO-TEXHUYECKOrO OCHALLEHNS
JOIMKHbI ObITb N3rOTOBNEHBI U3 MAaTEPUaNoB, pa3peLleHHbx MuHagpasom Poc-
CUM O KOHTaKTa C NULLEBLIMW NPOAYKTaMW, U OTBEYaTb TPeBOBaHUSAM Leit-
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CTBYIOLLIMX CAHUTAPHBIX HOPM 1 NPaBW, SKCMTyaTaLOHHOM JOKYMEHTaLmMM 3a-
BO,D,OB-VISFOTOBI/ITeJ'IeVI 1 HOpMaM TEXHNYECKOro OCHalleHna ﬂpe,El,I'IpVIFITI/II‘/'I.

Mpon3BOACTBEHHbIV 1 0BCNYXMBAIOLLMIA NEPCOHaN AOMKEH UMETb COOTBET-
CTBYIOLLYIO CrieLmanbHylo NoAroToBKY U obecneynBatb COOGNMIOAEHNE CaHUTap-
HbIX TPeBOBaHMIA 1 MPaBUA INYHON FMIMEHBI NPY NPOU3BOACTBE, XPAHEHWN, pe-
anmsauumn 1 opraHusaummn noTpedneHns KynuHapHo NPOaYKLMM.

Akonornyeckas 6e30nacHOCTb YCNyri AoMmkHa 06ecneqnBaTbcs CobNIaeHN-
€M YCTaHOBMNEHHbIX TPEBOBAHNI OKpYXatoLLEel cpeabl K TEPPUTOPUM, TEXHUYEC-
KOMY COCTOSIHMIO U COAEPXaHMIO MOMELLIEHWUIA, BEHTUNALWK, BOOOCHAOXEHMIO, Ka-
HanmM3auum 1 Opyrum ¢aktopam, CornacHo OeCTBYIOLMX CaHUTAPHbLIX HOPM 1
npaswn, cTpouTtenbHbix CHMIMOB 1 MONOXEHWIA roCyAapCTBEHHbLIX CTaHAAPTOB.

BpepHble BO3LENCTBIS HA OKPYXAIOLLYIO Cpefy He AOMXHbLI Habnoaatses
KaK Npy NPOU3BOACTBEHHOM NPOLECCe NPEAOCTABNEHNS YCAYTU, TakK U NpU ee
notpebneHun.

MMpwu ycTaHoBNEeHUM TPebOBaHW K 0BCYXMBAIOLLEMY NEPCOHANY YYUTbIBA-
tOTCS CeytoLLIME KPUTEPUM OLLEHKM:

- YPOBEHb NPOPECCUOHANBHON NOArOTOBKM 1 KBanMdUKaLmm, B TOM YACHe
TeopeTn4eckmne 3HaHna 1 yMeHne npuMeHaTb NX Ha NPakTUKe;

- CMNOCOBHOCTb K PYKOBOACTBY (419 METPAOTENS);

- 3HaHuWe 1 cobnoaeHne NPodecCcoHaNbHON 3TUKM NOBELEHNS;

- 3HaHWEe HOPMATMBHBIN U PYKOBOASLUMX OOKYMEHTOB, KaCalOLLWXCS Mpo-
$eccroHanbHON OesTeNIbHOCTU.

ObcnyxuBaloLLmin NEPCOHAN BCEX TUMOB U KITACCOB HE3ABUCUMO OT (OpM
COOCTBEHHOCTU [O/XeH NPOXOoAnTb MHCTPYKTaX C Lenbld O3HaKOMIeHNA C
npaBunaMn BHYTPEHHErO pacnopsaka U opraHusaumei paboTbl NpeanpuaTmS.
O6cnyxuBatoLLWiA NepcoHan AomxeH 06ecnednTb 6e30nacHOCTb X13HK, 300PO0-
BbsI NOTPEOUTENEN, a TakKe COXPAHHOCTb MX MMYLLIECTBA NpY 0OCNYXMBaHUN Ha
npeanpuatn. Becb nepcoHan [0nxeH NpONTW NOAroToBKY No 6e30nacHbIM
meToaam paboThl.

®yHKUMKM, 0693aHHOCTU, NPaBa U OTBETCTBEHHOCTL 0BCTYXMBAIOLLErO NEP-
COHana AOMKHbI ObITb U3NOXEHbI B AOMKHOCTHLIX MHCTPYKLMAX U YTBEPXAEHDI
pykoBoauTeneM npeanpuaTust. JomkHOCTHLIE MHCTPYKLMK pa3pabaTbiBaeT afl-
MUHUCTPaLMS NPeanpUaTUs, NCXoas 13 TpeBOoBaHMIN HACTOSILLErO CTaHaapTa,
TapndHO-KBANMOUKALMOHHOTO CNPaBOYHMKA PaboT v Npodeccuii ¢ y4eTom
0COBEHHOCTEN PaboThl KaXaoro NPeanpusTMa 1 TpeboBaHWin AeNCTBYIOLLEro
3aKOHOAATENbCTBA.

K obcnyxuBatoLemy nepcoHany BCex TUMOB W KITACCOB MPEAbABNAIOT Che-
ayouime TpedoBaHNs:

- 3HaHWe 1 cobIoaeHNE AOMKHOCTHBIX MHCTPYKLMIA U MPaBU BHYTPEHHETO
TPYLOBOro pacnopsiaka npeanpusTus;

- cobnoaeHne TpeboBaHUIN CaHUTapUK, NPaBWA JIMYHON MIMeHb! U rnrie-
Hbl paboyero MecTa;
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- 3HaHue u cobniofeHne Mep NoXapHoN 6e30MacHOCTU, NPaBUA OXPaHbl
TPyOa 1 TeXHUKU 6e30nacHoCTy;

- 0bnapaHve obLuel KynbTypoii, cobntoneHne NpodeccroHanbHOM 3TUKK B
npoLecce 06CnyxuMBaHUs NoTpeduTenei;

- 3HaHWe TpebOoBaHUIN HOPMATUBHBIX JOKYMEHTOB Ha NPOAYKLWMIO U YCIyri
00LLIECTBEHHOrO MUTAHUS;

- MNOBbILLIEHNE KBANMpUKALMMN BCEX KAaTEropuii paboTHUKOB (He pexe 0aHO-
ro pasa B 5 NeT, KpoMe rapaepobLUmKa v WBeenLapa).

O6cnyxuBaroLLMin NepcoHan NPeanpuaTua AomkeH ObiTb 0eT B GOpMeH-
Hyl0, 06€CMNEYMBAIOLLYIO CTUNIEBOE EANHCTBO Ha MPEANPUSTUN, MW CaHUTaPHYIO
ofexay u 0byBb YCTAHOBMEHHOMO A AAaHHOro NpeanpusTisa obpasua, Haxoaos-
LLYIOCS! B XOPOLLEM COCTOSIHWM Be3 BUAMMBIX MOBPEXAEHWIA 1 3arpsi3HEHNIA.

PaboTHVKM NpeanpusTus JOMKHbI HOCUTb Ha GOPMEHHON oaexae crnyxeb-
HbI1 3HAYOK C aMONEMON NPeaANPUATAS 1 yKasaHWeEM LOMKHOCTM U Npodeccum.

Bce paboTHMKM JOMKHBI NPOXOAUTb MEAULMHCKOE OCBUAETENLCTBOBAHME,
HE pexe 0OHOro pasa B 2 rofa CAaBaTh 9K3aMeHb! MO CAHUTAPHOMY MUHUMYMY.

MpodeccnoHanbHbLIMM STUYECKMMM HOPMaMK MOBEAEHUS MEPCOHana sBns-
l0TCS:

- BEX/IMBOCTb;

- TaKTUYHOCTb;

- BHMMATENbHOCTb ¥ NPEAYNPeanTENbHOCTb B OTHOLLEHUM C NOTpebutens-
MM B Npefenax CBOWX LOMKHOCTHbIX 06513aHHOCTEN.

lMepcoHan JoMkeH yMeTb CO3AaTh Ha NPeanpusaTMM atMocdepy roctenpm-
MMCTBA, B OTHOLLEHWW NOTPebuTENein NposiBNsTb LOOPOXENaTENLHOCTb U TEP-
neHue, ObITb BblaepXaHHbIM, 001aaaTh CNOCOOHOCTLIO M3beratb KOHGAMKTHbIX
CUTYyaLuui.

B pectopaHax 1 6apax knacca «okc» AoKeH paboTtaTth 00CNYXMBAIOLLINIA
NEPCOHaJ1, 3HAKOMBbI CO CNeUMMUKON KyInMHapuM n 06CNYXUBaHWUS B APYruX
rocyaapcTBax.

B cTaHpapTe Takxe npuBeaeHsb TpeBoBaHUS K KOHKPETHLIM AOMKHOCTAM W
npodeccusm 06CnyXMBatoLLEro NnepcoHana:

- TpeboBaHMa K METPAOTENIO (aAMUHUCTPATOPY 3ana);

- TpeboBaHMa K ODULMaHTY;

- TpeboBaHus kK 6apMeHy;

- TpeboBaHMs K NOBapy, 3aHMMAIOLLEMYCS OTMYCKOM B0, Ha pasaave;

- TpeboBaHuWs K ByDeTymKy;

- TpeboBaHus K Kaccupy;

- TpeboBaHus K rapaepobLmKy;

- TpeboBaHWa K LWBEALAPY;

- TpeboBaHMs K NpoLaBLy Mara3vHa (oTaena) KynmHapum.

MMpwv ycTaHOBNEHUM TPeOOBaHMA K MPOWM3BOACTBEHHOMY NEPCOHANY Y4NTbI-
BAOTCH CNeyloLme KpUTepumn OLEHKN:
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- YPOBEHb NPOPECCHUOHABHON NOArOTOBKM 1 KBanMdUKaLmK, B TOM YACHe
TEOPETUYECKME 3HAHUS U YMEHWE NPUMEHSTb MX Ha MPaKTVIKE;

- CMOCOBHOCTL K OpraHn3aLmy NPOV3BOACTBEHHOW AeATeNbHOCTY (NS 3a-
BEZyIOLLEro NPOM3BOACTBOM, HAYaNbHMKA LIEXA);

- 3HaHWE PYKOBOASLLYMX OKYMEHTOB. KacaloLMXCst NpoheCCUoHanbHol ae-
ATENbHOCTK;

- 3HaHue 1 cobnoaeHne NPodeCCOHaNbLHON STVKM NOBEOEHNS.

MpOn3BOACTBEHHLIN NEPCOHaN BCEX TUMOB U KNacCOB AOMKEH UMETb BbiC-
Luee, cpegHee UM HavanbHoe npodeccroHanbHoe 06pa3oBaHMe UK NPONTK
NPOodEeCCHOHanbHY0 NOAr0TOBKY HA MPOWU3BOACTBE C LIENbI0 OBNafAEeHUS 3Ha-
HMAMUW, HaBblkaMn 1 KBaNMUKALMEN ANS BbIMONHEHUS KOHKPETHBLIX QYHKLWIA.
Moarotoska. Keanugukauma u cnewlpanm3aums npomM3Bo4CTBEHHOMO NePCoHa-
na AOMKHbI COOTBETCTBOBATL TUMY U KNaccy NpeanpusaTms.

K npou3BoaCTBEHHOMY nepcoHany BCEX TUMOB M KNACCOB NPenbsBAsioT
cneayowpme obume TpeboBaHus:

- 3HaHWe TEXHONOr K NPOU3BOACTBA NPOAYKLMM 0OLLECTBEHHOMO NUTAHMS,
OCHOB OpraHu3aL/y NPOM3BOACTBA 1 PALMOHANBLHOrO NUTaHUS s OPraHn3o-
BaHHbIX KOHTUHIEHTOB MUTAOLLMXCS, B TOM YMCe nevyebHO-NpodunakTMyecko-
ro U OMETNYECKOro NUTaHUS WU MPaBUA TEXHWKX 0OCNYXMBaHWS NoTpebutenei
(B COOTBETCTBUM C 3aHUMAEMOW LOMKHOCTBLIO C YYETOM crieumbuky npeanpu-
atms);

- cobniofeHne JOMKHOCTHBIX UHCTPYKUMIA, TapUdHO-KBATMGUKALMOHHBIX
XapaKTepUCTVK 1 NpaBu BHYTPEHHEro TPYAOBOro pacnopsiaka npeanpuaTis;

- cobniofeHne TpeboBaHWiA CaHUTapuK, NPaBWI IMYHON TUTUEHDBI U TATVe-
Hbl Ha paboyem MecTe;

- 3HaHwWe n cobnofeHne NoxapHo 1 anekTpobesonacHoCTy;

- cobniogeHne KynbTypbl 1 3TUKK OOLLEHWS C Konneramu no paborte u
noTpeouTensmu;

- 3HaHWe pauMoHaNbHO OpraHn3aLmMy Tpyaa Ha paboyeM MecTe 1 yMeHue
4eTKO NnaHMpPoBaTb PaboTy.

MpOn3BOACTBEHHBIN NEpCOHaNn NPeAnpPUATAS OOMKEH OblTb OJET B CaHM-
TapHylo GopMy 1 06yBb yCTaHOBNEHHOrO 06pa3La, HaxoAALLYIOCS B XOPOLEM
COCTOSIHWW, 63 BUIMMBIX 3arpsi3HEHWIA, MOBPEXAEHNI 1 3aMETHbIX CNeI0B pe-
MOHTa 1 U3rOTOB/EHHYIO U3 MaTepuaioB, Pa3peLLEHHbIX FOCCaH3MMAHAA30POM.

Mpon3BOACTBEHHOMY NEPCOHAITY KAaTErOPUYECKM 3anpPeLLAeTCs NOSIBNATLCS
B MNOMELLEHMX 1S NoTpebuTeneli B CaHUTapHOW OAEXAE, ECNN 3TO HE CBS3aHO
C BbINOJSIHEHMEM UM MPSMbIX 0053aHHOCTEN.

Bce paboTHuKM nognexar nepuoamyeckoMy MeLuuMHCKOMY OCBUAETENb-
CTBOBAHMIO 1 NMPOXOX/AEHMIO Kypca N0 CaHUTAPHO-MMIMEHNYECKOI NOArOTOBKE.
VIMeTb NMYHYI0 MeOMLMHCKYIO KHUXKY YCTaHOBNEHHOro obpasua. K pabote Ha
MPOV3BOACTBE He [ONYCKAIOTCS NMLA, SBASIOLLIMECS NCTOYHUKOM MHDEKLIMOH-
HbIX 3a00NeBaHN.
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B HacTosiLem oTpacneBoM CTaHAapTe YCTaHOBMEHbl TPeOOBaHMS K KOHK-
PETHBLIM AOMKHOCTAM ¥ NpodeccHsiM NPOM3BOACTBEHHOMO NepcoHana:

- K 3aBeflyloLemy Npon3BOLACTBOM (HauasbHUKY Liexa);

- K noBapy;

K KOHOUTEPY;

- K nekapio;

- K KYNMHaPY My4HbIX N30EMWiA;

- K U3roTOBMTESIO MULLIEBLIX NOSTYyHaBPUKATOB;

- K 006BanbLLUNKY MSICa;

- K KyXOHHOMY paboyemy.

[na paboTHMKOB NPEANPUATUIA FTOCYAAPCTBEHHLIX POPM COOCTBEHHOCTM NO
Kaxzaomn npocdeccum 1 cneumansHOCTY YCTaHABANBAETCS ONPeAeneHHOe YMCo
TapudHbIX Pa3pPsI0B, XapakTepU3YOLLMX KBaTMdUKaLMIO PaboTHMKA U CTEMNEHb
CNOXHOCTM BbIMOHSEMO paboThl.

MprcBoeHue KBanuduKaLmy NPOU3BOAUTCH KBANUOUKALWMOHHBIMA KOMIC-
CUSIMI, OPraHM3yemMbiM1 Ha NPeanpPUITUA 0OLLECTBEHHOMO MUTAHWS U COCTOSI-
LLWIMW M3 PYKOBOAMTENS NPEANPUSTIS, CNELManCTOB U NpeacTaBuTenein npod-
COIO3HOI OpraHM3aummn.

Ha npepgnpuatmsx 4acTHbIX GopM COBCTBEHHOCTU MpW NoadOpe KagpoB
BrageneL, 4OMKEH UCXOAUTb 13 MPUHLMMNOB NPOQECCUOHANBHBIX 3HAHWIA, NpakK-
TWYECKMX HaBbIKOB, MacTepcTBa. KOMNETEHTHOCTM 1 OTBETCTBEHHOCTH paboT-
HUKOB. KBanndukaLmoHHbIe pa3psabl paboTHMKaM NPeanpusaTuii YacTHbIX GOpM
MOTYT HE NPVUCBaMBaTLCS.

4.4. Ceptucpukauyms ycnyr ob6LecTBeHHOro nNUTaHus

Ob6s3atenbHas cepTudukauma yenyr obLIecTBEHHOro nuTaHus bbina BBe-
neHa B Poccuitckoii ®epepauyn ¢ 1 mona 1995 ropa.

Obsi3atensHas cepTudukaumns 6oina BBeAEHa 3aKOHOAATENbHLIMU aKTamm
He B3aMeH NPUHATLIX B CTpaHe GopM rocy1apCTBEHHOr0 Ha130Pa, a B A0MNosHe-
HUEe K HUM.

Obs3atensHas cepTudukaums ycnyr obLEeCTBEHHOrO NUTaHUS OCYLLECTB-
ngnach Ha COOTBETCTBME TPeboBaHMAM 6e30MacHOCTU As XU3HU U 300POBbS
rpaxzaaH, OXpaHbl OKPYXatoLLIeV Ccpefibl, YCTaHOB/EHHLIM B 3aKOHOAATEbHbIX aKTax,
rocylapCTBEHHBIX CTaHAapTax PD, caHUTapHbIX HOpMax W npaBunax, CTpouUTeSb-
HbIX HOpPMax ¥ npasunax, «lpasunax NPOM3BOACTBA U peanuaaLmy NPoayKLUm
0OLLECTBEHHOIO MUTaHUS» U APYrMX JOKYMEHTaX, KOTOPbIE B COOTBETCTBUM C
3aKkoHoAaTenscTBOM Poccuiickoit depepaumn ycTaHaBnmBaloT 06s3aTenbHble
TpeboBaHus K yciyram.

Mpu ceptndukaumm yenyr 06LLEeCTBEHHOrO NUTaHKS MPOBEPSNCH XapakTe-
PUCTUKK (nMoKa3aTenu) yenyr, yCnoBuii 06CNYXMBaHNS 1 UCNOMb30BANINCL Me-
TOZbl, NO3BONSIOLLME:
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- MOJHO W OOCTOBEPHO MOATBEPAMTL COOTBETCTBME YCAYr TPEBOBAHUSM,
HanpaBneHHbIM Ha 0becneyeHne 6e30NacHOCTU ANS XU3HW 1 300POBbS MPax-
[aH, OKpyXatoLLeln cpeabl, yCTaHOBNEHHbIE B HOPMATVBHbIX JOKYMEHTaX A1 3TOM
ycnyru, a Takke apyrum TpeboBaHUsM, KOTOPbLIE B COOTBETCTBUM C 3aKOHOAA-
TENbCTBOM AO0/MKHbI MOATBEPXAATLCS MPU 0653aTeNbHON cepTndMKaLmm;

- NPOBECTU MOEHTUPUKALMIO YCAYT, B T. Y. UCMLITAHUIA KYNIMHAPHON NPOayK-
Ln, NPOBEPUTL NPUHALNEXHOCTb YCAYIN K KNacCU@rKaLMOHHOM rpynnupoBke,
€€e COOTBETCTBUE TEXHUYECKUM LLOKYMEHTaM.

MNepeyeHb cepTUdULIMPYEMBIX YCYT 1 HOPMATMBHOW JAOKYMEHTALIMK, HA CO-
OTBETCTBME TPEOOBaHMAM KOTOPbIX MPOBOAMNAck obsizaTensHas cepTuduka-
ums B Poccwiickoin @epepauyu, ytepxaancs MoctaHoBneHnem lNpaButens-
cta PO.

Obs13aTenbHas cepTudukaums yenyr o6LeCTBEHHOr0 NUTaHUs NPOBOAUNACH
HEe3aBMCUMO OT POPMbI COBCTBEHHOCTM, TUNa U knacca npeanpusatis. Ceptu-
dukauma ycnyr npeanpusTil 06LECTBEHHOTO MNTAHWS MHOCTPAHHBIX GUPM
OCYLLECTBASNACK MO TEM XE NPaBuIam, 4To 1 YCIyr 0TEHECTBEHHbIX NPeanpu-
ATWA.

®epepanbHblin 3akoH Ne 184-D3 oTMeHnn 06s3aTenbHY0 cepTudurKaLmio
YCNyr, B TOM Y1Cne 1 ycnyr 0BLLECTBEHHOrO NUTaHKS.

B HacTosLLEee Bpems BCe YCAYTM SBNSOTCS 06bekTammn 06POBOBHOMO Nof-
TBEPXAEHNS COOTBETCTBMS, OCYLLECTBASEMOrO B GopMe fO0OPOBOMLHON CepTu-
dukaumm.

Mo, noaTBEPXAEHNEM COOTBETCTBUS OKa3aHUs YCNyr 0OLLIECTBEHHOMO NTa-
HWSI NOHUMaeTcs (cornacHo 3akoHy Ne 184-®3) nokymeHTanbHOe yoocToBepe-
HE COOTBETCTBMS OKa3aHUs YCyr 0OLLECTBEHHOMO MUTaHUs TPEOOBAHMSM Tex-
HUYECKVX PErNaMEHTOB, MONOXEHWSIM CTaHAAPTOB UM YCNOBMSIM LOrOBOPOB.

TexHnyeckne pernameHTbl Moka HaxoasaTCs B CTaamm pa3paboTku, Ha yeoy-
IV OHW HE NPELYCMOTPEHbI, HO OHW BYAYT NPUHATLI HA 3AaHUS, CTPOEHMS], COOpY-
XEHWS N CBSA3aHHBIE C HUMW MPOLLECCHI NPOEKTNPOBAHMS, MPOU3BOACTBA, CTPO-
UTENbCTBA, MOHTAXA, HANaaKu, aKCnyaTaLym, XpaHeHus, NepeBo3kun, peannsa-
UMM 1 yTUAM3aLMN.

MoaTBepxAeHWe COOTBETCTBUS AOMKHO OCYLLECTBASTECS HA OCHOBE MPUH-
LmMna HeQOMNyCTUMOCTY NPUHYXAEHUS K OOPOBONLHOMY NOATBEPXAEHMIO CO-
OTBETCTBMS, B TOM YWCIIE 11 B ONPEAENEHHOI cucTeme Ao6poBoNsHON cepTudu-
Kauum.

BmecTe ¢ Tem, 106poBONbHas cepTudrkaLms, kak ogHa M3 Gopm NoLTeep-
XOEHWS COOTBETCTBUS, B/IIETCS HENPEMEHHBIM aTPUBYTOM LIMBUIM30BAHHOTO
PbIHKa.

Cvctema no6pOBOBHOM CEPTUPUKALIMM MOXET ObITb CO3[aHa OPUaNYEC-
KUM NINLOM W (MAW) UHOMBUAOYANbHBIM NPEANPUHUMATENEM UM HECKOMBKUMU
IOPUONYECKUMN UMW U (M) HECKONBKUMU UHAMBMAYANbHBIMU Npeanpu-
HUMATENSMMU.
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JInuo vnm nuua, cosaasLume cUcTeMy 10OPOBONBHONM cepTUdUKaLIK, yCcTa-
HaBNBAIOT NepeyeHb 06bEKTOB, NOAJIEXALLWX CePTUDMKALMK, U UX XapaKTepu-
CTWK, Ha COOTBETCTBME KOTOPbLIM OCYLLECTBASETCS A0OPOBONbHAS cepTudmka-
Lvs, NpaBuna BbINONHEHWS NPEAYCMOTPEHHbIX JaHHOW CUCTEMON A0OPOBOIbL-
HOW cepTduKaLwmn paboT 1 NOPALOK UX OMNaThl, ONPEAenstoT y4aCTHUKOB JaH-
HOW cucTembl OOPOBONBHON CepTUdUKaLIN,

CucTtemoit npeaycMaTprBaeTca NPMMEHeHMe 3Haka CooTBeTcTemsa. Cucte-
Ma MOXeT OblTb 3aperncTpupoBaHa denepanbHbiM OpraHoM UCTIONHUTENBHON
BJTACTU MO TEXHNYECKOMY PErYNINPOBAHMIO.

B HacTosiLee BpeMs B 061acTi ceptudukaumm yenyr ooLecTBeHHOro Mnu-
TaHus neincteyeT Cuctema ceptudukaumm FOCT P, coznaHHas PenepanbHbiv
areHTCTBOM MO TEXHUYECKOMY PeryampoBaHuto, a Takke MockoBckas pervo-
HasbHas cuctema cepTuduKaLmm yeiyr 0OLLECTBEHHOMO MUTaHMA.

[lobpoBonbHas cepTndmKaLma CUCTEM Ka4yecTBa NPOBOAMTCS Ha COOTBET-
cTBME CTaHaapTam cemeiictea MCO 9000.

Ha ocHoBaHuKM AKTa OLIEHKM OKa3aHWs YCAIyr 1 APYriX JOKYMEHTOB, onpeae-
NeHHbIX B gaHHoM Cucteme, opraH no ceptudukaumy NPMHUMAET PeLleHne o
BblAj@Ye UM 0Tkase B Bblgaye cepTudukara cooTBeTcTBUs. OpraH no cepru-
duKaummn Ha OCHOBaHMM PeLLEHNs O Bbldaye cepTudmrkata CoOTBETCTBUS 0dOop-
MNSET cepTndUKaT COOTBETCTBUS, OCYLLECTBNISET Er0 PErUCTPALIMIO B PEECTPE
CvcTEMbI 1 BbIIAET 3aSBUTENIO.

Cpok pevicteua cepTudurkaTa COOTBETCTBUS U Pa3peLLeHMs Ha NPUMEHE-
HMe 3Haka COOTBETCTBMS YCTAHABAMBAET OpPraH no ceptmdukauum ¢ y4eTom
pe3ynbTaToB OLIEHKM COOTBETCTBUS, CTaBUNLHOCTI OKa3aHWs YCyr, CPOKOB Aeii-
CTBUSI HOPMATMBHBIX U TEXHUYECKUX [IOKYMEHTOB, HO He Gonee, 4eM Ha Tpu roga.

MHCNEKLMOHHBIA KOHTPONb 3a CEPTUPULMPOBAHHLIMK ycnyramn (pabota-
M) NMPOBOAMT OpPraH no ceptndukaLmn, BbiaaBLLNA cepTudmKaT COOTBETCTBIS,
B TEYEHVE BCEr0 CPOKA AENCTBUS CepTMdumKaTa, HO He pexe OAHOro pasa B rog,.

MHCNEKLMOHHBIA KOHTPOMb NPOBOAUTCS B POPME MEPUOANYECKMX N BHE-
naaHoBbIX MpoBepok. O6bEM, NEPUOANYHOCTL U MOPSA0K MPOBEAEHNS NHCMEK-
LIMOHHOrO KOHTPOMS YCTaHaBAMBAETCS OpraHoM Mo ceptudukaumm B 3aBUCK-
MOCTM OT CTaBUNBLHOCTM OKasaHus yenyr (MpoBeaeHns paboT), obbema okasa-
HUS YCNyT (BLINOHAEMbIX PabOoT), HAIMYMM CUCTEMbI KQYECTBA, UTOrOB CEPTU-
dvKauum nnm NpeasIayLLIEro NHCMEKLMOHHOMO KOHTPOS, HANNYMs OTCYTCTBIS
NpeTeH3nin NOTpeduTenelt 1 OPraHoB rOCYAAPCTBEHHOrO KOHTPONS U HaA30pa.

BHennaHoBbIi MHCNEKLUMOHHBIV KOHTPOb MPOBOANTCS B CRy4asix:

- nocTynaeHns nHbopmaumnm 0 NPETEH3NSX K KAYECTBY CEPTUPMLMPOBAH-
HbIX YCNyr OT NOTPedUTenein; opraHoB UCMOMHUTENbHON BNACTK, OCYLLECTBNAIO-
LLMX KOHTPOJIb 3@ KAYECTBOM M HE30MaCHOCTbIO YCNYr, 0OLLECTBEHHbIX 0O6beau-
HEHWiA noTpeduTenel;

- NpW nonyd4eHnn nHdOpMaLMM KOMMETEHTHLIX OPraHOB MO pe3ynbraTam
paccnenoBaHma NPUYUH Pa3nnyHbIX aBapuii 1 MPOYMX UHLIMAEHTOB, a Takke Nno
pesynbTatam NPOBEAEHNS roCYAaPCTBEHHbIX TEXHUYECKX OCMOTPOB;
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- npm obpalLeHnM 3a9BUTENS C NPOCLOOI O MPOBEAEHNM MHCMEKLMOHHOMO
KOHTPO/J151 MO NPUYMHE U3MEHEHWI B €r0 AeSTENbHOCTH, CBSI3aHHbIV C CEPTUDK-
KaUMOHHbIMM TPEBOBaHUSMM U YCNIOBUSMW OENCTBUS cepTudukata COOTBET-
CTBMS.

BHennaHoBbIVi MHCMEKLMOHHBIA KOHTPOMb NPOBOAUTCS Takxe npu peopra-
HU3aLMM NPeanpuaTUiA, OCYLLECTBASIOLLMX AEATENLHOCTL B cdepe ycnyr, npu
M3MEHEHNMN TEXHOMOMMYECKON CXEMbl OKa3aHWa YCNyr - 06 3TKX Clyyasx opraH
no ceptTuduKaLmmM OOMKEH N3BELLATLCH HE3AMELIMTENBLHO AEpXaTENEeM cep-
Tmoukara.

PesynbTathl MHCMEKLMOHHOMO KOHTPOAS 0pOPMASIOTCS akTOM, B KOTOPOM
[AeTCs OLEHKa pe3ynbTaToB NPOBEPKK 1 AenaeTcs obluee 3akoyeHne o co-
CTOSIHMM BO3MOXHOCTM OKa3aHWs YCAYr U BO3MOXHOCTN MOATBEPXAEHNA OEN-
CTBMS BblAAHHOTO cepTundukata CoOTBETCTBUS. AKT XPaHUTCS B OpraHe rno cep-
TndrKaumm, KONMa HanpaBASeTCa AepxaTento cepTudukara COOTBETCTBMS.

Ha oCHOBaHUM aKTa MHCMEKLMOHHOMO KOHTPOSS NMPUHUMAETCS PeLLEHNE O
NoATBEPXAEHUN OeNCTBUS cepTuduKaTa COOTBETCTBUS, MO0 0 NPUOCTaHOBNE-
HUM UNN OTMEHE ero AEenCcTBuS.

OpraH no cepTudukaumm MOXeT NPUOCTAHOBUTb MM OTMEHWUTbL AENCTBUE
cepTudukata COOTBETCTBUS W PaspeLleHnsl Ha NPYMEHeHNe 3Haka COOTBET-
CTBMS MO pe3y/bTaTaM MHCMEKLMOHHOIO KOHTPONA B CNyYasX:

- HecobnoaeHUs opraHm3auyen TpeboBaHMiA HOPMATHUBHBIX JOKYMEHTOB,
NOATBEPXAEHHBLIX NPK cepTudmrkaumu;

- M3MEHEeHMsa NpoLecca 0KasaHus YCnyr, YCNoBUin AeSTENBHOCTU, CUCTEMBI
06ecneyeHnst Ka4ecTBa, eciin ykasaHHble M3MEeHEHMs MOTYT Bbl3BaTb HECOOT-
BETCTBME OKa3aHWs yciyr TpeboBaHWSM, NMOATBEPXAEHHBIM NpK cepTuduka-
Lmn.

PelieHne 0 NpuoCTaHOBNEHUM OENCTBUS cepTudumkata COOTBETCTBUS U
PELLEHNs] HA NPUMEHEHME 3HaKa COOTBETCTBMS NPUHUMAETCS B Cly4yae, ecnu
nyTEM KOPPEKTUPYIOLLIUX MEPOMPUSATUIA, COrfIaCOBaHHbLIX C OPraHoM Mo CepTu-
duKaumm, fepxartenb cepTudrkaTa MOXeT YyCTPaHUTb 0OHaPYXeHHbIE NPUYKHBI
HECOOTBETCTBUS U NOATBEPAUTL BE3 NOBTOPHLIN NPOBEPOK COOTBETCTBME OKa-
3aHUs ycnyr TpeboBaHUAM HOPMATUBHbINA 1OKYMEHTOB.

PeLueHne 06 oTMeHe aeincTaus ceptudmrkaTa COOTBETCTBUS 1 Pa3peLleHns
Ha NPUMEHEHNE 3HaKa COOTBETCTBUS MPUHUMAETCA B CNeayloLLmX Cnyvasx:

- He#ocTaTkv HEBO3MOXHO YCTPaHUTL B Pa3yMHO YCTaHOBEHHbIE CPOKM;

- KOPPEKTUPYIOLLME MEPOMNPUATMA HE BbIMOSHEHBI MNIN HE Oanu pesynbTata
B YCTAHOBJIEHHbI PELLEHNEM O NPUOCTAHOBNEHUM AenCcTBUa ceptndurkaTa co-
OTBETCTBMSA CPOK;

- 0TKasa B onnare paboT No NPOBEAEHNIO MHCMEKLMOHHOTO KOHTPONS.

NHdopmaums 0 NpUOCTaHOBNEHUN UM OTMEHE OeWCTBUS cepTudurkarta
COOTBETCTBYUS 1 paspeLLeHns Ha NMPUMEHEHUE 3HaKa COOTBETCTBMS [OBOAMTCS
opraHom no ceptudukaumm oo CBEAEHNS aepxaTens ceptudukara n Bcex 3a-

180



MHTEPECOBAHHbLIX OPraHn3aUuin He No3aHee 7 AHe C MOMEHTA NPUHATMS pe-
LLIEeHW4.

B cnyuae Hecornacus 3asBUTeNa ¢ pesynbTatami CepTnuduKaLmm nam uH-
CMNEKUMOHHOMO KOHTPOJSISA, OH UMEET NpaBo NoAaTh anesnaumio B PyKoBOASILLMIA
opraH Cuctemsl - Yupexaerue «KoHcynbTaunoHHO BHeapeHyeckas Gpupma «MH-
TepcTaHaapT».

B cnyyae Hecornacusi 3asaBuTens ¢ peLleHnem AnennsiuMoHHON KOMUCCUN,
OH MOXET 06paTUTLCA B apOUTPaHbIN Cya, B COOTBETCTBUM C 3aKOHOAATEb-
cTBOM PO,

Pacxofpl, CBS3aHHbIE C NPOBeAEHNEM LOOPOBOSLHON cepTudUKaumnm yenyr
(pabot) B Crcteme, HECYT 3asBUTENN.

Ycnosus onnatel paboT no cepTudukaLym yenyr (paboT) 1 MHCNEKUMOHHO-
My KOHTPOJIO ONPEAENAoTCa AOrOBOPOM B 3aBMCKUMOCTY OT Buaa U obbema
paboT no cepTudmUKaLmm.

Onnata pabot no ceptudukaumm yenyr (paboT) NpoBoaMTCa 3asBUTE-
nem NONHOCTbIO A0 Ha4dYana BbINONHEHUA pa60T Nno noaTBepXaeHnto cooT-
BeTcTBMA. Onnarta paboT no cepTudurKaumm He 3aBUCUT OT MNONYYEHHbIX pe-
3yNbTaTOB.

4.5. Oco6eHHOCTU OKa3aHWUs YCAYr NUTaHUS B rOCTUHULAX U

Apyrux cpeacTBax pasmeLleHus

O6wwe TpeboraHUs K MOOOMY KOMNEKTUBHOMY CPELCTBY Pa3MeLLeHUs 4ns
TypucToB B Poccuiickoin ®eaepaupm (roCTUHULE, MOTENI0, XOCTeNY, CaHaTopHIo,
naHCcKoHaTy, [LOMY OTAblXa, OOLEXUTUIO U T. 4.) NpesycMaTpuBaloT Hanudme
nomeLleHunsa ans npenoctaenedus yenyr nutanua no FOCT P 50762-95 «O6we-
CTBEHHOE nuTaHve. Knaccudukaums npesnpuatuit> n/unmn KyxHu gns camo-
CTOSTENbHOrO NPUrOTOBNEHUS MULLM. TakOBbl MUHUMAaSbHLIE TPEOOBaHUS Ha-
Luero HaumoHansHoro ctangapta FOCT P 51185-98 «Typuctckume yenyru. Cpeg-
cTBa pa3meLleHus. ObLime TpeboBaHUs».

BmecTe ¢ Tem, B Lensix obecneyeHns COGNOOEHNS COBPEMEHHbIX CTaHOap-
TOB 0OCNYXXMBAHMS 1 CTAOMIBHOCTY Ka4yecTBa, MPEA0CTaBISEMbIX B FOCTUHMLIAX
1 OpYrux CPEACTBax pa3MeLLeHns yenyr, nocTaHoBneHmeM Npasutensctea Poc-
cuiickoii ®enepaumm ot 18.11.2020 Ne 1860 yTBepxaeHo MonoxeHne o knac-
CUOUKALMN TOCTUHULL.

TpeboBaHUs K MOMELLEHUSM BAS NpefoCTaBNeHUus YCAyr NMTaHus B
rOCTUHULIAX U APYruX CPeAcTBaxX pa3MeLLeHus:

1) PecTopaH unu apyrue Tunbl NPeAnpUSTUA MUTaHUS OOMXKHbI ObiTb B roC-
TUHULLAX U OPYrMX CPEACTBAaX Pa3MELLEHNs KaTeropumn «age 3Be3fdbl» U «Tpu
3Be3bl>.

MprmeyaHue:

- TpeboBaHue He IBNSETCS 0093aTENbHBIM AN FOCTUHUL, U APYTX CPeACcTB
pa3sMeLLEeHns C KONMYECTBOM HOMEPOB MeHee 50;
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- TpeboBaHwe He BnseTcs 0653aTeNbHbIM A1 MOIOAEXHbLIX FOCTUHNLL, KOT-
Te[DKein, [OMOB OTApbIXa, NAHCMOHATOB M APYrX aHaNorMyHbIX CPEACTB pa3me-
LEeHNS;

- TpeboBaHue He ABNSeTCs 00a3aTebHbIM 41 30aHWIA, PAaCMONOXEHHbIX B
pavioHax NCTOPUYECKOW 3aCTPOVKM /Ui 30aHUIA, SBASIIOLLIMXCS MCTOPUKO-ap-
XUTEKTYPHbIMU NaMATHUKaMW.

2) [Insi rOCTUHUL, KaTErOpUK «4eTbipe 3BE3bl» U «MSTb 3Be30» AOMKHbI ObITb:

- pecTopaH (HeCKO/bKO 3as10B);

- BaHKeTHbIV 3an (3anbl), BO3MOXEH TPaHCPOPMUPYEMBIN B KOHPEPEHLL-3aT;

- HOYHOW KNy6/6ap;

- Kade/6ap.

MprmeyaHue:

- TpeboBaHMe He ABNSIETCS 0093aTENbHBIM ANS FOCTUHUL, U APYTVX CPeACcTB
Pa3MELLEHMS C KONMYECTBOM HOMEPOB MeHee 50;

- TpeboBaHwe He ABNSeTcs 0653aTeNbHbIM A1 MOIOAEXHbLIX FOCTUHNLL, KOT-
Te[DKen, [OMOB OTAbIXa, NAHCMOHATOB M APYrX aHaNorMyHbIX CPEACTB pa3me-
LEeHNS;

- TpeboBaHue He ABNSeTCs 00a3aTebHbIM 1 30aHWIA, PAaCcMONOXEHHbIX B
pavioHax NCTOPUYECKOW 3aCTPOVKM /M 30aHUIA, GBASIIOLLIMXCA UCTOPUKO-ap-
XUTEKTYPHbIMWU NaMATHUKaMW.

TpeboBaHug K ycnyram nuTaHus B rocTUHULLIAX U APYrUX CpeacTBax
pasmMeLleHua:

1) O6cnyxmBaHue:

- BO3MOXHOCTb BblOOpa N060Oro 13 BapraHToOB NPEAOCTABNEHUS NUTAHMS
(3aBTpaK, ABYXPa30BOE, TPEXPA30BOE NUTAHWE - A FOCTUHML, T APYTVX CPEACTB
pa3MeLlleHna Kateropun «Tpu 3se3abl», «<4eTblpe 3B€3abl», «MATb 3BE3/»,

MprmeyaHve: AN rOCTUHMIL, U APYrUX CPEACTB PasMELLIEHMS KAaTeropum «Tpu
3Be3bl» C KONMYECTBO HOMEPOB MeHee 50 TpeboeaHue He sBnsieTcs 06s3a-
TENIbHbIM.

- npepocTaeneHune 3astpaka (7.00-10.00) - ans rocTMHML, U APYrux CPeacTs
pa3MELLIEHS KaTeropun «aBe 38e3Mbl», «TPW 3Be3[bl», <4ETLIPE 3BE3MAbI», «FTb 3BE3MY;

- KpyrnocyTtoyHoe npefocTaBiieHue yenyr nuTaHug - Ana rocTUHUL, U apy-
X CPEACTB Pa3MeLLEHNs KAaTeropum «NsTb 3834,

I'Ipmmeanme: Tpe6OBaHI/Ie He 9BNngeTcs 0093aTeNbHbIM ang MonoaeXHbIX
FOCTUHWLL, KOTTEXKEN, NOMOB OT/blXxa, MAHCMOHATOB W APYrUX aHaNOrMyHbIX
CPEeLCTB Pa3MeLLEHNS.

2) ObcnyxvBaHue B HOMEPE:

I'Ipmmeanme: Tpe6OBaHI/Ie He 9BNgeTcs 00a3aTeNbHbIM ang MonoaeXHblX
FOCTUHWLL, KOTTEXKEN, JOMOB OT/blXxa, MAHCMOHATOB M APYrMX aHaNOrMyHbIX
CPEeLCTB Pa3MeLLEHNS.

- B Yachbl 3aBTpaka - A roCTUHULL 1 APYrMX CPeACTB Pa3MELLEHMS KaTero-
puun «Tpn 3BE3abI»;
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MprMeyaHue: AN rOCTUHML, U APYrUX CPEACTB Pas3MELLIEHNS KAaTeropum «Tpu
3Be3dbl» C KOJMYECTBO HOMEPOB MeHee 50 TpeboBaHue He sBnsieTcs 06s13a-
TeNIbHbIM.

- KPYrNOCYTOYHO - Afs FOCTUHUL, U APYrMX CPEACTB Pa3MELLEHNs kaTero-
puK «4eTbipe 3Be3bl» U «N9Tb 3BE3MY;

- MEHIO 3aBTpaka B HOMepE - Ans rOCTUHWL, M APYrMX CPEACTB Pa3MeLLEHMs
KaTeropum «Tpum 38e3bl», «4eTbipe 38e3Abl», «NATb 3BE30Y.

Kputepumn 6anbHOI OL,EHKM NMOMELLEHNIA ANa nNpefocTaBieHus yc-
JIYr NUTaHUS U YCNYr NUTaHUS FOCTUHUL, U APYruX CPEeACTB pa3melle-
HUS pPa3NUYHbIX KaTeropui ¢ KONM4eCcTBOM HomepoB Gonee 50:

1) Hanuume oToenbHOro Bxoaa ¢ ynuLbl B pectopaH, kade, 6ap - 3 6anna.

2) Mnowanb, 3aHsaTas pectopaHamm, B KBaPATHbIX METPAX, HE MEHEE:

- 1,8 Ha 1 npoxwuBatoLero - 3 banna;

- 1,6 Ha 1 npoxwuBaloLLero - 2 6anna;

- 1,2 Ha 1 npoxuBaioLlero - 1 6ann.

3) Mnowiaap, 3aHsiTas 6Gapamu, B KBaAPATHbIX METPAX, HE MEHEE:

- 1,8 Ha 1 npoxwuBatoLero - 3 banna;

- 1,3 Ha 1 npoxuBatoLlero - 2 6anna;

- 0,39 Ha 1 npoxuBatoLlero - 1 6ann.

4) Hannune pectopaHoB, kade, Apyrx NpeanpusTin obLLECTBEHHOro NinTa-
Hua - No 1 6anny 3a kaxaoe NpeanpusTMe NUTaHus, HO He Gonee 6 Gannos.

5) Hanuume pectopaHa HauMOHaNbHON KYXHW UK CNEeLnan3npoBaHHOro
pectopaHa ¢ GMpMeHHbIMK Brogamn - 5 6annos.

6) Bpems paboTbl NPeanpuUaTUiA NUTaHUs He MeEHeE:

- 14 yacos B cyTku - 6 6annos;

- 12 4acos B cyTku - 4 6anna;

- 8 y4acoB B cyTku - 2 6anna.

7) Bpems paboTkl 6apoB HE MEHEE:

- 14 yacos B cyTku - 8 6annos;

- 12 yacos B cyTku - 6 Ganna;

- 8 y4acoB B cyTku - 2 banna.

8) Hanunuve NocTOSHHLIX UM BPEMEHHBLIX TOProBbIX To4ek - no 1 Ganny 3a
TOProByO TOYKY, HO He Bonee 4-X.

Bcero 3a nomeLLeHWs ong npenocTaBneHns yCayr NUTaHusa v yCnyr nura-
HUS FOCTUHMLA WX OpYroe CPeacTBO Pa3MELLEHUS C KOIMYECTBOM HOMEPOB
6onee 50 MoxeT nony4mTs Ao 38 Gannos.

Kputepuu 6anbHo OLEHKM yCRyr MUTaHNs roCTUHUL, U APYTUX CPeacTB
pa3melLeHUs Pa3fiIyHbIX KaTeropuii ¢ KONMYeCTBOM HOMEPOB MeHee 50:

1) Bpemsa paboTbl NpeanpuaTuin NUTaHUs He MEHee:

- 14 yacos B cyTku - 6 6annos;

- 12 yacos B cyTku - 4 Banna;

- 8y4acos B cyTku - 2 Hanna.
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2) Bpems paboTbl 6apoB He MeHee:

- 14 yacos B cyTku - 8 6annos;

- 12 yacos B cyTku - 6 Banna;

- 8 yacos B cyTku - 2 banna.

Bcero 3a ycnyrv nnTaHma rocTMHULA UK Apyroe CpeacTBO PasMeLLEHNs C
KOJIMYECTBOM HOMEPOB MeHee 50 MoxeT nonyyuuTs ao 14 6annos.

Kputepuun 6anbHOI OL,EHKM NOMELLEHWIt ANng npefocTaBieHus yc-
NYr NMATaHNS M YCNYr NMUTaHUS AOMOB OTAbIXa, MAHCMOHATOB U APYruX
aHaNOrNYHbIX CPEACTB pa3sMeLLeHUs:

1) Hannune pectopaHoB, kade, Apyrx npeanpusTiii 06LLIEeCTBEHHOro NiuTa-
HUs - o 1 6anny 3a Kaxgoe npeanpuaTne NUTaHKs, Ho He 6onee 6 6annos;

2) Ob6cnyxwuBaHve:

- «lUBeACKWiA cTon» - 5 6annos;

- «a ng-kapt» - 4 banna;

- BbIOOP MEHIO NPK MOSHOM MAaHCUOHE M NOJTyNaHCKOHe BO BpemMa 0beaa U
YXUHa:

- MEHIO 13 YeTbipex 61iof, - BbIGOP Kak MUHUMYM U3 TPEX OCHOBHbIV B0,
[BYX 3aKyCOK ¥ [ABYX AECEPTOB (419 CPELCTB Pa3MeLLEHUs C OKa3aHWEM Ne-
4yeBHO-0300POBUTENBHBIX YCIYr AOMYyCKAeTCs BO BpeMsi obeda ameTnyeckoe
CTaHZApTHOE MEHI0 C BO3MOXHOCTbLIO 3aMeHbl 6ntog) - 3 Ganna;

- MEHIO U3 YeTbIpex bntof, - BbIGOP Kak MUHUMYM M3 [IBYX OCHOBHBINA 60, -
2 6anna.

3) Hanutku:

- obcnyxuBaHue HanWTKamy Ha aTaxe He MeHee 16 4acoB B CYTKM MK
MnHK-6ap B 100% HomepoB - 6 6annos;

- 06CNyX1MBaHNE HANUTKaMK Ha TEPPMUTOPUM NaHCMOHAaTa, A0Ma OTAbIXa W
CPenCcTBa Pa3MELLEHMS C OKa3aHWEM Ne4eBHO-0300POBUTESNbHBIX YCITYT:

- 16 4acoB B cyTku - 6 6annos;

- 12 yacos B cyTku - 4 Banna;

- aBTOMAT AJ19 HANWUTKOB UK KPYTAOCYTOYHAs NPOAaxa HanuTKOB Ha Tep-
PUTOPUM CPEACTBa pasMeLLeHns - 6 6annos.

4) Hanuune noCTOSIHHLIX MM BPEMEHHbLIX TOPrOBbIX TOYeK - No 1 Banny 3a
TOProByIO TOYKY, HO He Bonee 4 6annos..

Bcero 3a nomeLLeHWs ang npegocTaBneHuns yeayr NATaHusa 1 yCayr nuTa-
HUS IOM OT/bIXa, NAaHCMOHAT UK APYroe aHanormiHoe CpeacTBa pasMeLLEHMs
MOryT nonyyuTb Ao 34 6annos.

Cpencrea pa3mMeLLieHuns onpeaesieHHo KaTeropym A0MKHbI COOTBETCTBOBAT:

1) ToCTWHWUBI 1 Opyrve CpeacTsa pa3MeLLeHNs C KOIMYECTBOM HOMEPOB
6onee 50:

- TpeboBaHuam (cM. Tabnuuy 1 Cuctembl knaccudukaumm);

- KpuTEepusiM BanbHON OLEHKN C YYETOM CNIEAYIOLLEr0 CYMMapPHOro KOmu-
yecTBa 6anoB.:
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- NS KaTeropuu «naTb 38e34» - 120 6annos;

- N9 KaTeropum «4eTbipe 38e3abl» - 100 6annos;

- [Na KaTeropun «Tpu 38e3abl» - 80 6annos;

- N9 KaTeropum «age 3se3nbl» - 50 6annos;

- On§ KaTeropun «ogHa 3seaaa» - 20 6annos.

B T. 4. oueHKa NOMeELLEHWA AN NPeaoCTaBNeHNs YCNYr NMUTAHWUS U YCnyr
MUTaHNS MOXET COCTaBUTb 10 38 6annoB (KPOMEe KaTeropum «ofHa 3Be3aa»).

2) TOCTUHMLEI 1 gpyrue CPpeacTsa pasMeLLEeHns ¢ KONMYeCTBOM HOMEPOB
meHee 50:

- TpeboBaHuam (cM. Tabnuuy 1 Cuctembl knaccudukaumm);

- KpuTEpusiM BanbHON OLEHKWN C YY4ETOM CNIEAYIOLLEr0 CYMMapHOro Komm-
yecTtBa 6anos:

- NS KaTeropum «natb 38e3a» - 70 6annos;

- )19 KAaTEropumn «4eTbipe 38e3abl» - 60 6annos;

- NSl KaTeropun «Tpu 3ee3dpl» - 45 6annos;

- N5 KaTeropum «age 3se3gbl» - 35 6annos;

- NS KaTeropum «oaHa 3se3na» - 18 6annos.

B T. 4. oueHKa ycnyr nuTaHus MOXeT cocTaBuTb 10 14 6anno. (kpome kate-
ropun «0fHa 3Be3aa»).

3) [loma oTapIxa, NAaHCMOHATLI U aHaNOrMYHble CPELCTBA Pa3MELLEHUS:

- TpebosaHusam (cM. Tabnuuy 1 Cuctembl kKnaccudukaumm);

- KpuTepusiM BanbHON OLEHKM C YH4ETOM CEOYIOLLEr0 CYMMapPHOro Konu-
yecTBa 6anoB.:

- ONs Kateropuu «nsiTb 38e3a» - 135 6annos;

- NS KaTeropum «4etbipe 38e3apl» - 115 6annos;

- QNS KaTeropum «Tpu 3se3fpl» - 95 6annos;

- Ons KaTeropuu «ase 3se3abl» - 60 6annos;

- NS KaTeropuu «oaHa 3ses3na» - 30 6annos.

B T. 4. oueHKa ycnyr nuTaHus MOXeT coCTaBuTb A0 34 6annoB (Kpome Kate-
ropum «0fHa 38e34a»).

Kpowme Toro, noboe cpeacTBo pasmeLLEHNS MOXET MOMYYUTb AONONHUTEb-
Hble 6ansbl 3a KA4eCTBO, COCTOSIHWNE UHTEPLEPOB, 0O0PYA0BaHME (HaMNoNbHOE
MOKPbITME, CTEHBI, 3aHABECW, OCBELLIEHNE, Mebesib) NOMELLEHNIA 419 NPpeaoCcTaB-
NEHVs yCnyr NuTaHus Npu obLLei oLeHKe 0BLLECTBEHHBIX NMOMELLEHWIA Cpeq-
CTBa Pa3MELLEHMS.

13 BCero BbilLeyka3aHHOro ICHO, Kak BENNKO 3HAYEHWE NPEANPUATUA NuTa-
HUS 1 YPOBHSI X YCAYT, AN 0BLLE OLEHKN FOCTUHULBI UNM OPYrOro CPeacTea
pasMeLLEHMS 1 UX Knaccudmrkaumm,

SHauyeHue cTaHgapTM3auumn ang 6e3onacHOCTU U KayecTBa yCnyr B
nNpeanpusaTUSX 00LWECTBEHHOro NUTaHUA CPeACTB pa3MeLLeHUs:

OOBLEKTbI NATAHUS W X YCIYTUN SBASIOTCS BAXHOW COCTABNSIOLLEN JIIOOOro
CpencTBa PasMeLLeHNs U TYPUCTCKOM MHAYCTPWM B LEMOM, Tak KaK nuTaHue
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TYPWUCTOB JO/XHO NPEAOCTABNATLCS, B OCHOBHOM, B MPEANPUSTUAX NPU FOCTU-
HULAX, B KOTOPbIX OHW NPOXWBAIOT. B cnyyasix, ecnv aT1 NpeanpusTis He MoryT
06ecneynTb NMTaHMEM BCEX MPOXMBAIOLLMX, TO MUTAHWE AOMKHO ObITb OpraHu-
30BaHO B GAvXaMLWEM NPeanpuaTAn, Knacc KOTOPOro O0/MKEH COOTBETCTBO-
BaTb 3asiBNIEHHOMY KN1accy 006CNyXMBaHWS TYPUCTOB.

B HacTosiLee Bpems HET cneLpanbHbIX HOPMATUBHBIX aKTOB, YTBEPXAAIOLLYX
nopsiaok 06CNyXMBaHUS TYPUCTOB B NPEANPUSTMAX OBLLECTBEHHOMO NUTAHMS
Ha Tepputopun Poccuiickoit Penepaumn. Ho kaxpoe npeanpusitue, KOTopoe
MPUHUMAET 1 0BCNYXMBAET TYPUCTOB, JOMKHO MMETb CBOM CTaHAAPTbI U TEXHO-
NOrMYecKme MHCTPYKLMM NO OpraHM3aum 06CnyX1uBaH1s TyprUCTOB.

LeatenbHoCTb Mo60ro NpeanpuaTs 0BLLECTBEHHOMO NNTAHWS, HE3ABUCU-
MO OT WX LLleNieBOI ayauTopum, [oXHA 00ecneyrBaTh BbICOKOE KaieCTBO U 3-
bEKTUBHOCTb 0OCNYXMBAHMA BCEX MOTPEOUTENEN CBOUX YCAYT.

Bbicokoe kaiecTBo 06CnyXmMBaHMa 0becneumBaeTcs NPexae BCero Hanmym-
€M CTaHOapTOB, a Takke MOCTOSHHLIM U 3PHEKTVBHBIM KOHTPOJSIEM 3a UX CO-
bnoaeHmem.

CeropHsi cTaHaapTV3aLms ONPEAENAeTcs Kak AeaTeNlbHOCTb MO YCTaHoBMe-
HWIO NPaBW 1 XapakTePUCTUK UX JOOPOBOSBHOrO MHOMOKPATHOIO UCMOMb30Ba-
HWS1, HanMpaBEHHas Ha AOCTUXEHWE YMOPSA0YEHHOCTM W MOBLILLEHUS KOHKY-
PEHTOCMNOCOBHOCTY.

B cootBeTcTBUM ¢ PenepaibHbiM 3aKOHOM «O TeXHUYECKOM perynnpoBa-
HUM» KaX[asa opraHM3aums MOXeT paspabaTtbiBaTb U yTBEPXAATb CamMOCTOS-
TeNIbHO CTaHAAPThLI OPraHM3aLmii, UCX0As U3 HEOOXOAMMOCTM MPUMEHEHNS 3TUX
CTaHOAPTOB [N1S LieNeit, YCTaHOBIEHHLIM HACTOSILLVIM 3aKOHOM.

CranzapTbl NpeanpuaTis 06LEeCTBEHHOO MUTaHMS MOMYT pa3padaTbiBaTb-
CS Ha NPOAYKLWMIO, MPOLLECChI 1 OKa3blBaeMble YCNyri, a Takke Ha NpoayKumio,
C030aBaEMYIO 1 MOCTAB/IIEMYIO HA PbIHOK, Ha PaboTbl U YCNYTU, BbINOMHSEMbIE
[aHHbIM NPEAnpPUSTAEM HA CTOPOHE B COOTBETCTBMM C 3aKJIOYEHHBIMU [0ro-
BOpaMu.

ObbekTaMy CTaHOAPTM3aUMN BHYTPW NPEANPUATAS MOMYT ObiTb:

- paspabaTbiBaeMas 1 13roToBisiemMast NpoayKLUmS;

- MPOLECCHl OpraHM3aLyn 1 ynpaBieHns NPOVU3BOACTBOM;

- MPOLECChl MEHEIKMEHTA;

- TEeXHOMOornyeckas OCHacTKa 1 UHCTPYMEHT;

- TEXHONOrMYecKMe NPOLECChI, a Takke 06LLIMe TEXHONOMMYEeCKNe HOPMbI 1
TpeboBaHMa ¢ y4eToM obecnedeHnst 6e30MacHOCTU 151 XU3HU, 3[0POBbS rpax-
[aH, OKpyXatoLLel cpefibl ¥ UMYLLECTBA;

- YCNyru, okasblBaeMble BHYTPW OpraHun3aLmm, B TOM YICHE U COLMabHbIe;

- HOMEHKNATypa Cbipbsi, MaTeEPUAIOB, KOMMIEKTYIOLLMX N3NNI, MPUMEHSIE-
MbIX B OpraHuaaLuu;

- MPOLIECChI BBINOMHEHUS PabOT Ha CTaAMSX XUIHEHHOrO LIMKA NPOAYKLMM
n ap.
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Ho, 6e3ycnoBHo, pa3paboTka CTaHOAPTOB NPEAnpuUsaTUiA 0BLLIECTBEHHOMO
NMUTaHWa OO/MKHA OCYLLECTBAATLCS C YY4ETOM HaLWOHANbHbIX CTAaHOAPTOB, pac-
NPOCTPAHSIOLLMXCS Ha NPOOYKLMIO 1 YCAYT OBLLECTBEHHOTO NUTaHMSI.

TpeboBaHus cTaHAapTa OpraHM3aLmm NoeXunT cob0LEHMIO B OPraHM3a-
UMW, YTBEPAMBLUWIA AAHHLIA CTAHAAPT, U e CTPYKTYPHbIX MNOAPA3AeNeHmsx C
MOMEHTA (OaThbl) BBEEeHUs cTaHdapTa B AeicTeue.

YcnelwHble FOCTVHUYHBIE KOMMaHNUK, Kak 3apyBexHbIe, Tak 1 OTEYECTBEHHLIE,
BCE CeTeBble NPeAnpuaTS 0OLLECTBEHHOrO NUTAHMA yXe AaBHO paboTaloT Mo
CBOMM CTaHAapTaM, MB0 3TO ecTb CPeACTBO [OCTUXeHWs ycnexa. PyHKUmo-
HasbHbIE CTaHAAPThI KA4eCcTBa, CBOJ, NPMEMOB 1 NPaBW, rae onvcaHbl Tpebosa-
HUS K MCMOIHEHWIO U KPUTEPUM X OLEHKW, HEOBXOAMMbI KaXZ0My Npeanpus-
Mo

CoTpyaHVKM NPeanpuaTU MUTAHNS, PACNONOXEHHBIX MPU FOCTUHMLE, A0S
XHbl XOPOLLO 3HaTb CTAHAAPTLI CBOEN FOCTUHMLIbI, MOO KyNbTypa npeaocTaBne-
HUS yCnyr NnpeanonaraeT TECHOe B3aMMOLAENCTBIE BCEX aCNEKTOB Ka4ecTra.

BmecTe ¢ TeM, paboOTHUKM NPeanpuaTUil NTaHUs SBNSIOTCS NpeacTaBuTe-
NSAMU OTAENbHOM O4YEHb BAKHOW M CNIOXHON MHAYCTPUW NUTAHWS, FAe eCTb NPo-
M3BOACTBO, peanusauus, opraHm3aums notpebnexns u gocyra.
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MNpunoxenwe 1
NMPABUTE/IbCTBO APXAHIEJIbCKOW OBJIACTU

MOCTAHOBJIEHUE
ot 14 okta6psa 2014 r. Ne 424-nn

OB YTBEPXAEHUW NOPSAKA CO3AAHUSA
TYPUCTCKO-PEKPEALIMOHHbIX
KNACTEPOB B APXAHIEJIbCKOU OBJIACTU

B cootseTcTBUM C denepanbHOM Leneson nporpaMmon «Passutie BHYT-
PEHHEr0 1 Bbe3aHOro Typmama B Poccuiickoii @epepaumm (2011 - 2018 rogpi)»,
YTBEPXAEHHOW nocTaHoBNeHveM Mpasutensctea Poccuiickon Pepnepaumm ot
2 aprycta 2011 roma N 644, Ctpaterveit pa3sutusa Typuama B Poccuinckon
®epnepaumn Ha neprog 0o 2020 roaa, yTBEPXAEHHOW pacropsixeHnem Npasu-
TenbcTBa Poccuiickoin Penepaumn ot 31 mas 2014 ropa N 941-p, nyHkTom 3
cTaTbk 5 o6nacTHoro 3akoHa ot 24 mapta 2014 roga N 99-6-03 «O Typuame 1
TYPUCTCKOW AeATENBHOCTM B ApXaHrenbCkon 06nacTu», rocyaapCTBEHHOM Npo-
rpammoit ApxaHrenbckoli obnactu «Kynbtypa Pycckoro Cesepa (2013 - 2020
rogpl)», YTBEPXAEHHOW NocTaHoBneHueM NpaBuTenscTBa ApXaHrenbekon 06-
nactu ot 12 okta6pa 2012 roga N 461-nn, KoHuenumei pa3sutia Typuama B
ApxaHrenbckoli 06n1acTu, yTBEPXAEHHOM NocTaHoBNeHWEM [paBuTenscTea Ap-
XaHrenbckoi obnactu ot 2 ceHts6pa 2014 roga N 351-nn, MpaBuTtenscTeo Ap-
XaHreNlbCKOoM 0611acTi NOCTaHOBNSET:

1. Y1BEpauTL npunaraemsii Nopsanok co3naHms TYPUCTCKO-PeKPeaLMOHHbIX
KnactepoB B ApxaHrenbckoi obnactu.

2. PekomeHaoBaTb OpraHaM MeCTHOr0 CaMOYMNpPaBiEHNUS MYHULMMAbHBIX
06pazoBaHuii ApxaHrenbCkol 06nacT Npu paspadboTke 1 peanusaLmm npoek-
TOB CO3aHNS TYPUCTCKO-PEKPEALLMOHHBIX KNACTEPOB HA UX TEPPUTOPUN PYKO-
BOACTBOBATLCS [10PSAKOM CO3AaHNS TYPUCTCKO-PEKPEALMOHHBIX KITaCTEPOB B
ApxaHrenbCkoin 06nacTu, yTBEPXAEHHbIM HACTOSILLMM NOCTAHOB/IEHWEM.

3. Hactoslliee nocTaHOBNEHWE BCTYNAET B CMAY CO AHS ero obuumansHoro
ony6MKoBaHms.

l'y6epHaTop
ApxaHrenbckoi obnacTu
N.A.OPJ10B
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YTBEpPXOEH

NnoCTaHOBEHEM npaBVITeﬂbCTBa
ApXxaHrenbckov 06nacTu

ot 14.10.2014 Ne 424-nn

NoPAA0K
CO3[IAHUS TYPUCTCKO-PEKPEALIMOHHBIX KNACTEPOB
B APXAHTEJIbCKO OBJIACTU

[. O6LKMe nonoxeHus

1. HacToawwi Mopanok, pasapaboTaHHbI B COOTBETCTBUM C dheaepanbHON
LieneBor Nporpammoit «PassuTue BHYTPEHHErO U BbE3AHOro Typuama B Poc-
cuitckoii ®epepaumm (2011 - 2018 rogpl)», YTBEPXAEHHOW NOCTAHOBNEHWNEM
Mpasutensctea Poccuitckoin ®enepauum ot 2 aBrycta 2011 rona N 644 (na-
nee - denepanbHas Lenesas nporpamma), Ctpaternein passutua Typuama B
Poccuitckoit epnepaumm Ha nepuog 8o 2020 rona, yTBEPXAEHHOW pacrnopsike-
HueM lMpaeutenscTBa Poccuiickoit Gepepaumn ot 31 mas 2014 roga N 941-p,
nyHKTOM 3 cTaTbi 5 06nacTHOro 3akoHa ot 24 mapTa 2014 roga N 99-6-03 «O
TYpU3Me U TYPUCTCKOW AeATENbHOCTM B ApXaHrenbckow obnactu», rocynap-
CTBEHHOI Nporpammoii ApxaHrensckoi obnactu «Kynbtypa Pycckoro Cesepa
(2013 - 2020 roapl)», yTBEPXAEHHOW NOCTaHOBNEHMEM [paBuTenbcTBa ApxaH-
rensckoi o6nactn o1 12 oktabpsa 2012 roga N 461-nn (ganee - rocynapcTBeH-
Has nporpamma), KoHuenupeln pa3sutusa Typuama B ApxaHrenbCkoin obnactu,
YTBEPXAEHHOI NOCTaHOBNEHNEM [MpaBUTENLCTBA ApXaHrenbckoit 06nacty oT 2
cenTaopst 2014 ropa N 351-nn, ycTaHaBNMBaET NOPSAOK B3aMOAENCTBUS UC-
NONHUTENBHBLIX OPraHOB rOCYAAPCTBEHHON BNACTX ApxaHrensckoi obnacty (oa-
Nee - UCTONTHUTENbHbIE OpraHbl), OPraHOB MECTHOTO CaMOyNpaBAeHUs MyHULN-
nasnbHbix 06pa3oBaHuii ApxaHrenbCckoi 0bnacTy (fanee CoOTBETCTBEHHO - opra-
Hbl MECTHOIO CaMOYNpaBeHNst, MyH/LMNabHble 00Pa30BaHus), YaCTHbIX MHBE-
CTOPOB MO CO3[aHUI0 TYPUCTCKO-PEKPEALMOHHBIX KNACTEPOB B APXaHrenbCKOoM
obnactu (nanee - knacTepsl).

2. Knactep B ApxaHrenbckoi 061acTv co3aaeTcsa nocpencTsoM paspabot-
KM MHBECTULOHHOTO NpoekTa MNpaBnTenscTBa ApxaHreibCkoi 06nactu, noaro-
TOBNEHHOr0 HA OCHOBAHUM NPEOIOXEHUIA OPraHOB MECTHOMO CaMOyNpaBneHus
K MIHBECTULIMOHHOMY NPOEKTY (Janee - NpeanoxeHus), u ero peannsauum Mpa-
BUTENbCTBOM ApXaHrenbckoi 06nacti B pamkax ¢heaepanbHoi LieneBoi npo-
rpammsl.

3. NIHBECTULWMOHHBIN NPOEKT BKIIOYAET KOMIMIEKC MEPONPUATUNA NO CO3aa-
HUIO 32 CYET CPeACTB M3 BHEOIOMKETHBIX MCTOYHMKOB OBBEKTOB TYPUCTCKOM
MHOPACTPYKTYPbI, N0 CTPOUTESNLCTBY (PEKOHCTPYKLIMK) 3a CHET CPeacTB deae-
panbHoro bromxera, 061acTHOro GroaxeTa 1 MECTHbIX 6I04XETOB 0OBLEKTOB Ka-
NUTabHOrO CTPOUTENLCTBA 0OecneymBaloLLel UHGPACTPYKTYPbI, HAXOAALLWMXCS
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B FOCYOAPCTBEHHON COBCTBEHHOCTI ApXaHreNnbCKoi 06NacTyt N MyHULMNATb-
HOVi COBCTBEHHOCTY, Ha TEPPUTOPUSX MYHULMNABHBIX 00Pa30BaHMIA.

[l. MexaHn3m pa3paboTkn MHBECTULMOHHOMO NpoekTa

4. OpraHbl MECTHOIO CamoynpaBfeHnst OCYLLLECTBASIOT MOArOTOBKY MPeas1o-
XEHUI M HAMNPaBASIOT HA PACCMOTPEHUE B MUHUCTEPCTBO KyNbTypbl ApXaH-
resnibCkoi 06nacTu (ganee - MUHUCTEPCTBO) CReaytoLLme JOKYMEHTbI MO paspa-
60TaHHbLIM NPELNIOXEHNAM:

1) 3aaBKy, 0bOPMNEHHYI0 B COOTBETCTBUM C npunoxeHnem N 1 Kk HacTos-
wemy Mopsiaky;

2) NOSICHUTENBHYIO 3anCKY, NOArOTOBNEHHYIO B COOTBETCTBUM C MPUISIOXE-
Huem N 2 Kk HacTosLwemy Mopaaky;

3) CBOAHbIN MNaH PasBMTMA NPOEKTa, NOArOTOBNEHHLIN B COOTBETCTBUAM C
npunoxeHvem N 3 k HacToawemy Mopsaaky;

4) Konuu MyHUUMNanbHLIX NPOrpamMm, NpesycMaTpUBaloLLMX MEPONPUSITIS
Mo Pa3BUTUIO TYPU3MA;

5) BbINWCKY M3 PeLEHNS NPeACTaBUTENIbHOO OpraHa MyHULMNanbHOro 06-
pa3oBaHus 0 MecTHOM BioxeTe, NOATBEPXAAIOLLYIO BblAENEHNE CPEACTB Ha
npoBefeHne MEPONPUATUIA;

6) MHUUMATMBHOE NUCBMO O BKITIOYEHUM NPOEKTa B KOMMNEKC Meponpus-
TUIA NO CO3AaHUID 0OBEKTOB TYPUCTCKOW MHOPACTPYKTYPLI B paMKax TypucTC-
KO-PEKPeaLUMNoHHOro knactepa B ApxaHrefnbCkol 06nacty B COOTBETCTBUM C
npunoxenem N 4 k HacTosLemy lNopaaky.

5. OueHka NpeanoXeHWii OCYLLECTBASETCS MUHUCTEPCTBOM B COOTBETCTBUM
C KPUTEPUSIMU OLLEHKMN 3P GHEKTUBHOCTM peann3aummn MHBECTULMOHHBIX NPOEK-
TOB, YCTAHOBNIEHHLIMW (PEeAepanbHON Lienesomn NporpamMmmMon.

6. MuHMCTEpPCTBO B TeueHue 20 KaneHaapHbIX AHEN CO AHS NMOMYYEHNS OOKY-
MEHTOB, YKa3aHHbIX B MyHKTE 4 HacTosLlero [opsaka, HanpasnseT opraHam Me-
CTHOrO CamoynpaBfeHnst 3akNo4eHne 0 peaynbTaTax PacCMOTPEHUS Npeano-
XEHWIA Ha NPeAMET UX COOTBETCTBUS (HECOOTBETCTBUS) TPEBOBAHNSAM 3KOHO-
MWUYECKOW LienecoobpasHoCTm, HanbonbLueln aPPEKTUBHOCTM U Pe3yNnbTaTuB-
HOCTW C TOYKM 3peHust obecneyeHns OOCTUXEHUS Lienei 1 pelleHns 3aaad
dbenepanbHON LENEBO NPOrpaMMBbl, @ TaKXXe COOTBETCTBUS MPUOPUTETHBIM Ha-
npasneHysaM pas3euTus chepbl Typuama B ApxaHrenbckoi obnactu.

7. 3aKmioueHne 0 HECOOTBETCTBUMN NPELJIOXEHNIA HANPaBNSETCS B Cieayio-
LYX cnyyasx:

1) npencraBneHne JOKYMEHTOB, yKadaHHbIX B MyHKTE 4 HacTosLwero [opsa-
Ka, He B NOSIHOM 0ObEME;

2) NpencTaBnieHne JOKYMEHTOB, Yka3aHHbIX B MyHKTe 4 HacToswwero Mopsa-
Ka, C HapyLUeHNeM yCTaHOBNEHHOW HOPMbI;

3) HECOOTBETCTBME TPEOOBAHMSIM SKOHOMUYECKOW LIENecoobpasHOCTH, Hanbonb-
et aPOEKTUBHOCTI U PE3YNLTATUBHOCTY C TOYKW 3peHUst 0BecneyeHns focTu-
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XEHMA Lienen n pelleHns 3agad denepansHON LENEBOM NPOrpaMmbl, MPUOPUTET-
HbIM HanpaBneHVaM pa3BuTus chepsl Typrama B ApXaHrensckoi 06nacTu;

4) NnpeacTaBneHne HegoOCTOBEPHBIX CBEAEHWIA.

8. B cnyyae noaroTOBKM 3aKMIOYEHWS O COOTBETCTBUM MPELNOXEHUNA Tpe-
6oBaHMaM (enepanbHoO LeneBoi NporpaMmmbl MUHUCTEPCTBO B TeyeHne 20
KaneHaapHbIX AHe co AHS n3BeLLeHus DeaepanbHbiM areHTCTBOM M0 Typuamy
(nanee - PoCTypram) 0 HaYane 1 OKOHYaHUK npremMa 3asiBoK 1 JOKYMEHTaLuK,
HeoOXo4MMON Ans [omnycka MHBECTULMOHHBLIX MPOEKTOB K Y4aCTMIO B KOHKYPC-
HOM 0TOOpE N5 BKIIIOYEHMS B NEpeyeHb MeponpusTuii peaepanbHoii LieneBoin
nporpammel (fanee - U3BeLLEHNe):

1) ocylecTBNsSeT pa3paboTky MHBECTULMOHHOIO NPOEKTa;

2) OCYLLeCTBASIET NOArOTOBKY NPOEKTa CornalleHns Mexay NpasutenscTom
ApxaHrenbckoin 06nacTi, opraHaMu MECTHOr0 CamOynpaBfeHUs U YaCTHBIMU
MHBECTOPaMM O HAMEPEHNSIX, BbIPAXAOLLMX COBMECTHYIO 3aMHTEPECOBAHHOCTb
B peanunsauymn NpoekTa (fanee - cornaeHne 0 HaMepeHusix) B COOTBETCTBUM
C nyHkTOM 6.5.2 MoNoXeHUs 0 KOHKYPCHOM 0T6OPE MHBECTULIMOHHBIX NPOEK-
TOB [/191 BK/IOYEHMS B COCTAB MEPONPUSATUI dheaepansHON LENEBON Nporpam-
Mbl «Pa3BuTME BHYTPEHHENO 1 BLE3AHOMO Typuama B Poccuiickoit Genepaumm
(2011 - 2018 roppl)», yTBepXAEHHOro nNprkasom MenepanbHOro areHTCTBa No
Typuamy ot 22 anpens 2013 roga N 120-Mp/13 (nanee - MNonoxeHne 0 KOH-
KypCHOM 0TOO0pe);

3) BbIHOCWT pa3paboTaHHbI MHBECTULMOHHDIA MPOEKT W MPOEKT cornalle-
HMS O HAMEPEHWsIX oS PacCMOTPEHMs Ha 3acenaHum NpaenTenscTBa ApxaH-
renbckoi obnacTu.

9. Mpwu pa3paboTke MHBECTULIMOHHOIO NMPOEKTa MUHUCTEPCTBO COrnacyet
BK/IOYEHUE B MHBECTULMOHHLIA NPOEKT MEPONPUATUIA NO CTPOUTENLCTBY (pe-
KOHCTPYKLIMM) 06BbEKTOB 06ecneymBatoLLein MHGPaCTPYKTYPbI FOCYAapCTBEHHON
COOCTBEHHOCTW ApXaHreNlbCkoi 061aCcT C MUHCTEPCTBOM CTPOUTENBLCTBA U
apXMTEKTYPbI ApXaHrenbCcko 061acTy (ganee - MUHUCTEPCTBO CTPOUTENLCTBA).

10. B cnyyae on06peHns v NPUHATMS MHBECTULWIOHHOIO NPOEKTa U NPOoeKTa
cornalleHunst 0 HaMepeHnsx Ha 3acedaHu MpaBuTenbCTBa ApxaHrenbckom 00-
NacTn MUHUCTEPCTBO B CPOKW, YCTAHOBJIEHHLIE M3BELLEHMEM, 06ecreumBaeT
Hanpas/ieHne AOKYMEHTOB, Yka3aHHbIX B MyHKTE 6 MMONOXeHUs O KOHKYPCHOM
oT16ope, B POCTypW3M A5 y4acTusi UHBECTULIMOHHOTO NPOEKTa B KOHKYPCHOM
oTbope no dpenepanbHON LENEBOI NporpamMe.

11. MuHUCTEpCTBOM 0OecneynBaeTca HanpasfieHWe opraHaM MecTHOro
camoynpaeneHust nHdopmauym 06 nTorax y4acTus MHBECTULMOHHOMO NPOeKTa
B KOHKYPCHOM 0TO0pe No dheaepansHoN LeneBol nporpamMme B TeyeHue 5 pa-
604Mx OHel co aHs oduumanbHOro onyoaMKoBaHMS NPOTOKONA 3aceaaHns Ko-
OpPAMHALMOHHOIO coBeTa ¢delepancHON LeSIEBON NporpaMMbl, COAEPXaLLEro
UTOTN KOHKYPCHOro 0TO0pa, Ha oduumanbHOM cante PocTtypuama B uHdopma-
LIMOHHO-TEIEKOMMYHUKALWMOHHON CeTU «/IHTEpHET».
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lIl. MexaHn3m peanuaaumm MHBECTULIMOHHOIO NPOeKTa

13. B oTHOLLEHUM Kaxa0ro 06bekTa KanuTanbHOro CTPoMTEeNbCTBa obecne-
YMBaloLLIE MHPACTPYKTYPbI, HAXOASLLEr0Ca B rOCYAapPCTBEHHOWM COOCTBEHHO-
CTU ApxaHrenbckoi 06nacTi MM MyHULMNANbLHON COBCTBEHHOCTM, B COCTaBE
MHBECTMLMOHHOIO NPOEKTA, MPOLLEALIEr0 KOHKYPCHbIA 0TOOP A5 BKIIOYEHMS B
nepeyeHb MeponpuaTUin heaepansHoi Lieneson NporpaMMel, He nosaHee 1 Ho-
q6ps roga, NPeALecTBYIOLWEro N1aHOBOMY Nepuoy CTPOUTENLCTBA (PEKOHCT-
pyKuumn) 06bekTa, COOTBETCTBEHHO MUHUCTEPCTBOM CTPOUTENLCTBA UM Opra-
HaMy1 MECTHOrO camoynpaBieHns NPeACcTaBnsioTCs B MUHUCTEPCTBO O1S Ha-
npaBsneHns B POCTypuam cnepyiowme JOKYMEHTbI:

1) nacnopT MHBECTULIMOHHOIO NPOEKTA, NPEACTABASEMOro 419 NPOBeLEHMS
NPOBEPKM Ha NpeamMeT 3 HEKTVBHOCTM UCNOJIb30BaHWA CPEACTB heaepanbHOro
6ropkeTa, HanpaBNSEMbIX Ha KanUTanbHbIE BAOXEHUS, N0 hOpMe, YTBEPXAEHHON
npurkasoM MuHUCTEpPCTBA SKOHOMMYECKOrO pa3BuTus Poccuiickoin Depepaumm
ot 2 anpens 2014 ropa N 199 «06 yTBepxaeHr GopMbl nacnopTa MHBECTULM-
OHHOrO NMPOEeKTa, NPEACTABNSEMOrO A5 MPOBEAEHUS MPOBEPKM UHBECTULIMOHHBIX
NPOEKTOB Ha NpeaMeT 3PHEKTUBHOCTM MCMONBL30BaHNS CPeacTB dheaepanbHOro
BromxeTa, HanpaBnseMbIX Ha KanuTasbHbIE BNIOXEHWS, 1 BHECEHUN U3MEHEHWI B
oTaenbHble akTbl MMHIKOHOMPa3euTus Poccum», - B 5 ak3emnnsapax;

2) TUTYNbHbIA CNINCOK BHOBb HA4MHAEMbIX 0OBEKTOB KanuTanbHOro CTPOM-
TenbCTBa B 04epeHOM PpUHAHCOBOM rofy v NAaHOBOM NEPUOAE N TUTYSIbHbIE
CMNCKM NEPEXOIALLMX OOBLEKTOB KanuTanbHOrO CTPOMTENLCTBA Ha 04epeaHON
(WHAHCOBLIN rOA, U MAHOBLINA Nepuop, YTBEPXAEHHbIE rOCYAAPCTBEHHLIM 3a-
Ka34mKoMm, - B 5 ak3eMnnsapax;

3) IOKYMEHT, COAepXaLLmin pe3ynbTatbl OLEHKN 3P HEKTUBHOCTM UCMONb30-
BaHWS CPeacTB GefepanbHOro 6ioaxeTa, HanpaBnseMbX Ha KanUTabHbIE BNIO-
XEHWS, NPOBELEHHO B NOPSiAKe, YCTaHOBIEHHOM NOCTaHOBNEHUEM [1paBuTeNb-
ctBa Poccuitckoin denepaupmn ot 12 asrycta 2008 rona N 590 «O nopsake
NPOBEAEHUS MPOBEPKN MHBECTULMOHHBIX MPOEKTOB Ha NpeameT 3 deKTUBHOC-
TV UCNOMNb30BaHUS CPEACTB PefepanbHOro BloaxeTa, HanpaBnseMbIX Ha Kanu-
TaNbHble BNOXEHUsI», - B 5 aK3emnnapax;

4) Konua pacnopsiaMTeNbHOro akta 06 onpefeneHun rocyaapCTBEHHOMO
Ka3eHHOro y4pexmneHns ApxaHrenbckoin obnactu «naBHOe ynpaBneHne kanu-
TaNbHOro CTPOMTENLCTBA» B KAYECTBE 3akadyumka no obbektam obecneunBato-
e MHOPaCTPYKTYPbI, HAXOAALUMXCA B FOCYAAPCTBEHHON CODCTBEHHOCTUN Ap-
XaHrenbckoin 06nactu, IMHO KONus pacnopsaaUTENLHOMO akTa OpraHa MeCTHOro
camoynpaeneHust 06 onpeneneHnn BI0oKETHOrO YUpPEXAeHNs B Ka4ecTBe 3a-
kasumka no obbekTam 0becneunBartoLLei MHPPACTPYKTYPLI, HAXOASLUMXCS B My-
HULMNaNbHOM COBCTBEHHOCTH, - B 2 3K3eMnnsapax;

5) KOMnna CBMAETENLCTBA O FOCYLAPCTBEHHON PerncTpaLmm 3acTponLLMKa B
COOTBETCTBUW C 3aKOHOAATENLCTBOM Poccuiickoin Menepaumm - B 2 ak3emn-
napax;
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6) Konus NpPaBOyCTaHABMBAIOLLMX JOKYMEHTOB Ha 3eMefbHbIN YHaCcTok, a B
Cy4ae UX OTCYTCTBMS - KOMUS PELLEeHNst O NPeABapUTEeNbHOM COracOBaHUM
MecTa pa3MeLLEeHNs 00bekTa KanuTabHOro CTPOUTENLCTBA - B 3 9K3eMMNs-
pax;

7) KOs NPOEKTHOIN JOKYMEHTALMMN Ha 0OBbEKT - B 1 aKk3eMnnspe;

8) Konus LOKYMEHTOB 00 YTBEPXAEHWW NPOEKTHON JOKYMEHTALMM B COOT-
BETCTBUM C 3aKOHOATENbCTBOM Poccuiickoin Penepaumi - B 5 ak3emnisapax;

9) KONV NONOXMUTENBHOIO 3aKI0YEHUS FOCYAAPCTBEHHON 3KCNEPTU3bI NPO-
€KTHOWM [OKYMEHTaLMN 1 pPe3yNbTaToB MHXEHEPHbIX U3bICKaHWUIA, BbINOHEHHbIX
[N NOArOTOBKWU TaKOW MPOEKTHOW LOKYMEHTaLMu B COOTBETCTBUM C 3aKOHO-
natenscTBoM Poccuiickoii ®enepatium, - B 5 akaemnnspax;

10) KONMs NONOXUTENBHOrO 3aKMIOYEHUs FOCYOAPCTBEHHON 3KCNEePTUsbl O
[OCTOBEPHOCTN CMETHOW CTOMMOCTM 00bEKTa KanmnTanbHOro CTPOUTENbCTBA B
COOTBETCTBUM C 3aKoHOAATeNLCTBOM Poccuiickoit Pepepaunn - B 5 ak3emn-
napax;

11) Konma 3akno4eHns rocynapCTBEHHOM 3KONOrMYeCKOW 3KCNepTU3bl B
COO0TBETCTBUM C TpeboBaHuaMu PenepanbHOro 3akoHa oT 23 Hos6pa 1995
roga N 174-®3 «O6 3K0n0rnyeckon akcnepTnae» - B 5 akaemnnapax;

12) BbiNuUcka 13 06NMacTHOro 3akoHa 06 06NacTHOM OromxeTe U pelleHne
npeacTaBUTENBHOMO OpraHa MyHULUMManbHOro 06pa3oBaHus 0 blogxeTte, noa-
TBEpXAatoLwme Hanmume OIOKETHBIX aCCUrHOBAHUIA HA UCMOMHEHWE COOTBET-
CTBYIOLLWMX PacXofHbIXx 0053aTensCTB No GUHAHCMPOBAHWIO B 04epenHoOM du-
HAHCOBOM rofy W MaHOBOM NEPUOAE MEPONPUSTUIA MHBECTULMOHHOIO NPOEK-
Ta, B TOM YMC/E BbINMCKA M3 PEECTPA PACXOAHbLIX 003aTeNbCTB - B 3 aK3eMn-
napax;

13) Konus LOKYMEHTOB, MOATBEPXAAOLLMX PACXOL0BAHNE CPELCTB B OTHET-
HOM 1 (1n) TekyLLeM PpUHAHCOBbIX roaax Ha GUHAHCMPOBaHNE 0OBEKTOB Kanu-
TanbHOrO CTPOWUTENBLCTBA (B OTHOLIEHUM OOBLEKTOB KanuTanbHOrO CTPOUTENb-
CTBa, GUHAHCMPYEMBIX 3a CHET CPEACTB 06N1ACTHOMO 1 MECTHbIX BIOIXETOB Ha
YCNOBUSIX COPUHAHCUPOBAHUS), - B 3 3K3eMNAspax.

14. Konumn goKyMEHTOB, YKa3aHHbIX B NOANYHKTE 4 nyHkTa 4, nognyHkTax 4 -
11 1 nognyHkTe 13 nyHkTa 13 HacToawero Mopsaka, 3aBepsioTCs B YCTaHOB-
NEeHHOM 3aKoHomaTeNnbCTBOM Poccuiickoit Peaepaliym nopsake.

15. OuH 3k3emnnsap SOKYMEHTOB, Yka3aHHbIX B MOAMYHKTax 1 - 6 1 nognyH-
kTax 8 - 13 nyHkTa 13 HacTosawero Nopsaaka, HAXo0AATCS Ha XPaHEHUN B MUHW-
CTEepPCTBE N MUHWUCTEPCTBE CTPOUTENLCTBA 10 3aBEPLUEHNS peann3aLmm Hee-
CTUUMOHHOTO NpoekKTa.

16. Mpu OTCYTCTBIUM NPOEKTHO-CMETHOW AOKYMEHTALWM MO 06bekTam kanu-
TaNbHOrO CTPOUTENLCTBA 06ecneunBaioLein MHOPACTPYKTYPbl MHBECTULMOH-
HOro NPOeKTa, HaXOASLLUMMCS B rOCYAAapPCTBEHHON COBCTBEHHOCTY ApXaHresnbe-
KOV 061aCTW U MYHULMMANbHON COOCTBEHHOCTM, GUHAHCMPOBAHME KOTOPbIX
He NPEeQYCMOTPEHO B 04epeiHOM (UHAHCOBOM rogy, He nosoHee 1 Hosbps ropa,

199



NPeALecTBYIOWErO NAaHOBOMY MEPUOAY CTPOMTENbCTBA (PEKOHCTPYKLMM)
06bekTa, COOTBETCTBEHHO MHUCTEPCTBOM CTPOUTENLCTBA UM OpraHamm Mec-
THOTO CamMOynpaBeHNs NPEACTaBNSIOTCS JOKYMEHTbI, NOATBEPXAAOLME 00s-
3aTe/bCTBO MO Pa3paboTke W (Unn) YTBEPXAEHMI0 NPOEKTHO-CMETHON O0Ky-
MEHTaLMKN B YCTAaHOB/IEHHbIE CPOKM.

17. B uendx peanvsaumy MHBECTULLMOHHBIX MPOEKTOB B paMkax denepasb-
HOW LLeneBon NporpaMmmbl MUHUCTEPCTBO:

B3aMMOAENCTBYET C POCTYPM3MOM, UCNONHUTENBHBIMU OpraHamm, OpraHa-
MW MECTHOr0 CaMOynpaBeHunsl, YaCTHbIMW MHBECTOPaMM MO BOMPOCaM peanu-
3auMmn MeponpuaTUA MHBECTULIMOHHBLIX MPOEKTOB B paMkax denepansHoi Le-
NIEBO NPOrpaMMbl;

OCYLLECTBNSIET NOArOTOBKY NPOEKTa NOCTaHOBNEHUs [paBnTensCTBa ApXaH-
reflbCKON 0bnacT 0 BHECEHUM M3MEHEHUIA B FOCYAAPCTBEHHYIO MPOrpammy
LNsi PaCCMOTPEHUS 1 YTBEPXAEHNS Ha 3acepaHn MpaBuTenscTea ApxaHrenb-
cKowi obnacTu;

HanpaBnseT B MAHUCTEPCTBO CTPOMTENLCTBA 3asiBKM HA BK/IOYEHME B CO-
CTaB MePONPUSTUIA 0ONACTHOW aPECHON MHBECTULIMOHHOW NPOrpaMMbl Ha o4e-
penHON GUHAHCOBIN rOf, U HA NNAHOBBI NePUoA, 06LEKTOB KANMUTANIEHOIO CTPO-
UTeNbCTBA (PEKOHCTPYKLUMM) obecneymBatoLLein UHPPaCTPYKTYPbI, HAXOASLLMX-
CSt B MyHULMNANLHOW COOCTBEHHOCTM, CTPOMTENBCTBO (PEKOHCTPYKLMA) KOTO-
pbIX NpegnonaraeTcs B pamkax ¢peaepanbHon Leneson nporpaMmmel ¢ codu-
HaHCMPOBaHWEM M3 CpeacTB 061acTHOro BroaxeTa (BKIKYAOTCS B rocynap-
CTBEHHYIO MPOrpamMMmy) B COOTBETCTBUM C NOCTaHOBAeHMEM [lpaBuTenbcTBa
ApxaHrenbckoi obnacti ot 10 mona 2012 roga N 298-nn «O6 yTBEPXAEHUM
Mopsioka popMMpoBaHNs 1 peanu3aummn 06NacTHOW aipecHO MHBECTULIMOH-
HOW NporpaMmbl ApxaHrenbCckoi 061acTi Ha o4ePeaHO GUHAHCOBLIN FOf 1 Ha
N1aHOBbIN NEpPUOa»;

FOTOBWT NPOEKT CornalleHns mexay MpaButencTBoM ApxaHrenbckoin 06-
NacT U MHBECTOPOM O HaMEPEHWSIX, BbIPaXaloLLMX COBMECTHYIO 3aMHTEPECO-
BaHHOCTb B pe3ynbTaTax peannsaumm npoekTa, ¢ ykasaHuem pasmepa npuene-
KaeMblX B pamKkax roCyJapCTBEHHO-4aCTHOrO MapTHEPCTBA BHEOIDKETHBIX
CPELCTB B COOTBETCTBUW C NOAMYHKTOM «B» MyHkTa 8 [pasun npefocTaBneHus
cybemanin s dpenepansHoro Hroaxerta brogxetam cyobekToB Poccuitckoii Pe-
Jepaumm Ha COPUHAHCMPOBAHWE CTPOMTENLCTBA (PEKOHCTPYKLMN) 0OLEKTOB
obecneunBaioLei NHGPACTPYKTYPbI C OAMTENbHBIM CPOKOM OKYNaeMoCTu, Ha-
Xoosimxcs B cobCcTBEHHOCTM cybbekToB Poccuiickoin Pepepaumm (MyHULW-
nanbHOV COOCTBEHHOCTK), YTBEPXAEHHBIX npunoxeHnem N 6 Kk ¢peaepansHoin
LieNleBOI nporpamme;

B OTHOLLUEHMM Kaxa0ro o6bekTa KanuTanbHOro CTpoUTeNnLCTBa 0becneym-
BaloLLe MHPPACTPYKTYPbI, HAXOAALLLETOCA B FOCYAapPCTBEHHOM COBCTBEHHOCTM
ApxaHrenbckor 061acTy UM MyHULMMANbHOW COBCTBEHHOCTW, B COCTABE WH-
BECTMLMOHHOr0 NPOEeKTa, MPOLUELIEro KOHKYPCHbIA 0TOOP AN BKIIIOYEHMS B
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nepeyeHb MeponpuaTuii peaepanbHoOn LIENEBO NPOrpaMMbl, MPEAOCTABNSET B
PocTypuam:

[IOKYMEHTbI, NMPeAYCMOTPEHHbIE NYHKTOM 13 HacTosLero Mopsaka;

rOCYAAPCTBEHHYIO MPOrpaMmMy, NPeayCcMaTpUBAIOLLLYI0 MEPONPUSTUS, Ha pe-
anm3aupio KOTOPbIX NPeaocTaBnseTca cybcuans;

cornawenne mexay MpaButensCTBOM ApxaHrenbckoi 06nacTi u MHBec-
TOPOM O HaMEPEHUSX, BbipaXatoLLyx COBMECTHYIO 3aMHTEPECOBAHHOCTb B pe-
3ynbTaTax peanun3aumy NpoekTa, C ykadaHneM pasmepa npuBnekaeMblx B pam-
Kax rocyaapCTBEHHO-4aCTHOMO NapTHEPCTBA BHEBIOAXXETHbLIX CPEeCTB B COOT-
BETCTBUM C NOAMYHKTOM «B» NyHKTa 8 MpaBun npenocTaBnequs cybeuanii na
denepanbHoro biopxerta brogxeTam cyobektoB Poccuiickoin Peaepaumm Ha
COodMHAHCUPOBaHNE CTPOUTENLCTBA (PEKOHCTPYKLUMK) 06bekTOB 0becneun-
BaloLei MHPaCTPYKTYPbI C AAUTENbHLIM CPOKOM OKYNaeMOoCTH, HAXOAALLMX-
csi B cOBCTBEHHOCTU CybbekToB Poccuitickoin Pepepaumm (MyHALMNANBHO
COOCTBEHHOCTK), yTBEPXAEHHbIX NpunoxeHnem N 6 kK denepanbHOl LENEBOW
nporpamme.

18. B uenax peanu3aumm MHBECTULMOHHBIX MPOEKTOB B pamMkax dhenepanb-
HOW Lenesom nNporpaMmbsl MUHUCTEPCTBO CTPOUTENLCTBA:

OpraHun3yeT pa3paboTKy MPOEKTHO-CMETHON [OKyMeHTauun no obbekTam
CTPOMTENLCTBA (PEKOHCTPYKLMM) 06ecneymnBatoLLEein MHDPACTPYKTYPbI, HAX0AA-
LUMMCS B FOCYIAPCTBEHHON COBCTBEHHOCTU ApXaHrenbCkoin 0bnactu;

OpraHu3yeT NPOXOXAEHWE rOCYAapPCTBEHHON 3KCNEPTU3bI N0 06bEKTaM CTPO-
UTENbCTBA (PEKOHCTPYKLMI) 0becneynBaloLLe MHPPACTPYKTYPbl HAXOAALLWM-
CSl B rOCYAapCTBEHHON COBCTBEHHOCTM ApXaHrenbckoi obnacti B COOTBET-
CTBMM C TpeboBaHuamK denepanbHO LeNeBon NPorpaMmbi;

BbICTYMAET FNaBHbIM PaCcropsaauTenemM CPeACTs, NPEeLOCTaBNEHHbIX B COOT-
BETCTBUM C COrMaLLIEHNEM 13 CPeacTB heaepanbHoro BI0mKeTa, a Takke CPEACTB,
NPEAYCMOTPEHHBIX B 06N1ACTHOM BoKeTE HA CTPOMTENLCTBO (PEKOHCTPYKLMIO)
00beKTOB 06ecneymBatoLLLEein MHOPACTPYKTYPLI;

3aK/I04aEeT COrnaLleHnst ¢ opraHamy MECTHOMO CamMOyNpaBieHns O Npeao-
CTaBNeHWN cybcmamin n3 06nacTHOro BlomxeTa Ha peann3aumio MeponpUiTUiA
depepanbHoi LIENeBoii NPorpamMmbl Mo CTPOUTENBCTBY (PEKOHCTPYKLMM) 06beK-
TOB 00ecneyrBatoLLen UHPPACTPYKTYPbI, HAXOASALLUMXCS B MyHULWMNAILHON COB-
CTBEHHOCTY;

OpraHu3yeT CTPOUTENbCTBO (PEKOHCTPYKLIMIO) 0OBEKTOB 06ECNEeHMBAIOLLIEN
MHBPACTPYKTYPbI, HAXOASALLMXCS B rOCYAAPCTBEHHOM COBCTBEHHOCTY ApXaHresb-
CKoWi obnactu.

19. B uenax peanusaumm MHBECTULIMOHHBIX MPOEKTOB B pamkax dpenepans-
HOW LieneBom NporpaMmbl OpraHbl MECTHOTO CaMOYNpPaBieHns:

OpraHuaytoT pa3paboTky NPOEKTHO-CMETHOW LOKYMEHTaLMM No obbekTam
CTPOUTENLCTBA (PEKOHCTPYKLMM) 0BecneymBaioLLen MHPPACTPYKTYPLI, HaXoOs-
LUMXCA B MYHWLMNAbHOM COBCTBEHHOCTY;
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o6ecneynBatoT NPOXOXAEHUE rOCYAAPCTBEHHON SKCNEPTH3bl MO 06bekTam
CTPOUTENLCTBA (PEKOHCTPYKLMM) 0DecneynBatoLLe MHPPACTPYKTYPLI, HAX0Aas-
LLMMCS B MyHULMMANBbHOW COBCTBEHHOCTW, B COOTBETCTBUM C TPEOOBaHMAMM
delepabHOM LeNneBoin Nporpammel;

BbICTYMNAIOT 3aKasyvkamm A5 BKIIOYEHWS B COCTaB MeponpusTuin obnact-
HOW aapEeCHON MHBECTULMOHHOM NPOrpamMMel Ha 04epeaHon GUHAHCOBLIN rof,
11 Ha NNaHOBbLIN NEPUOL, 0OBEKTOB KanuTanbHOr0 CTPOUTENLCTBA (PEKOHCTPYK-
umm) obecneuvBaloLLelt MHPPACTPYKTYPbI, HAXOAALLMXCS B MyHULWMNANbHOW COB-
cTBeHHOCTU. CTPOUTENbCTBO (PEKOHCTPYKUMS) NpeanonaraeTcs B pamkax de-
[lepanbHoi LieneBoit nporpaMmbl ans obecnedyeHns COPUHAHCMPOBaHNS U3
CpencTs 06nacTHOro G1okeTa B COOTBETCTBMM C NOCTaHOBNEHWEM [lpasu-
TenbcTBa ApxaHrensckoit o6nactu ot 10 nona 2012 roga N 298-nn «06 yTeep-
xaeHuu Mopsiaka GopMMpoBaHus 1 peanusaumm 0b6nacTHON aipecHol MHBEC-
TWULMOHHOW NPOrpaMMbl ApxaHrenbckoi 06nactu Ha o4epeaHor GUHAHCOBLIN
rof 1 Ha NNaHoBbLIN Nepuoay;

OpPraHuayioT CTPOUTENBCTBO (PEKOHCTPYKLIMIO) 06BEKTOB 0BECTIEYMBAIOLLE
MHGPACTPYKTYPbI, HAXOASLLMXCS B MyHULMNANBHOW COBCTBEHHOCTY;

B3aVIMOLEVCTBYIOT C YaCTHbIMW MHBECTOPaMM B LeNsxX peanm3auuy KoMr-
neKca MeponpusTUiA N0 CO3LaHUI0 32 CYET CPEACTB U3 BHEOIOMKETHBIX UCTOY-
HKOB 0OBEKTOB TYPUCTCKON MHOPACTPYKTYPBI.

IV. MpenocTtasneHre OTYETHOCTU 1 KOHTPOJb

20. M1HMCTEPCTRBO:

OCYLLECTBASET NOArOTOBKY CBOAHON OTYETHOCTU MO peanu3aLmm MHBECTU-
LIMOHHbIX NMPOEKTOB B COOTBETCTBUM C TpeboBaHMAMM denepanbHO LeneBon
nporpamMMbl, MPOBOAUT NPEABAPUTENBHYIO OLEHKY 3DHEKTUBHOCTM UCMONb30-
BaHWs CPeACTB PpenepanbHoro, 061acTHOMO 1 MECTHbIX BI0AXETOB B COOTBET-
CTBMM C METOAMKONM OLLEHKM Pe3yNibTaTUBHOCTU U 3POEKTUBHOCTU penepasb-
HOW LEeneBon nporpammbl «Passutne BHYTPEHHErO W BbE3AHOMO Typuama B
Poccuiickoin @epepaupm (2011 - 2018 rogel)» (npunoxeHne N 8 K ykazaHHOM
dbenepanbHO LeneBol nporpaMme) ans npeaocTaBneHns B Poctypuawm;

KOHTPOAMPYET peann3aumio UCNONHUTENbHBIMU OpraHamm, OpraHamm MecT-
HOro CamoynpaBieHns, YaCTHLIMW MHBECTOPaMW MEPONPUSTUIA MHBECTULMOH-
HbIX MPOEKTOB B pamMkax defepanbHON LieneBoin Nporpammel.

21. MUHMCTEPCTBO CTPOUTENLCTBA:

OCYLLECTBASET NOArOTOBKY OTYETHOCTM O XOLE CTPOUTENbCTBA (PEKOHCT-
PYKLUMKM) 00BEKTOB 06eCcnevmBatoLLEen MHPPACTPYKTYPbI 1 OCBOEHUM BIOAXET-
HbIX CPEACTB, BbAENAEMbIX HA CTPOUTENLCTBO (PEKOHCTPYKLIMIO) 06BEKTOB 06€eC-
neynBaroLLet MHPPACTPYKTYPbl B COOTBETCTBUM C TpeboBaHuaMK denepanb-
HOW LLeNeBON NPOrpaMmbl A1s NPeacTaBneHUs B MUHUCTEPCTBO;

KOHTPOMPYET OCBOEHWE 3aKasumkamMu B10IKeTHOro G1HaHCMPOBAHMS, Bbl-
[eNseMoro Ha co3fiaHne (PEKOHCTPYKLMIO) 06bEKTOB 0becneunBatoLLein MHO-
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PaCTPYKTYpbl, HAXOASLWMXCS B FOCYAAPCTBEHHOW COBCTBEHHOCTW ApXaHrenbe-
KO 0612CTW UM MYHWLLMNABHOR COBCTBEHHOCTY MyHULMMNANbHBIX 06pa3oBa-
HWA.

22. OpraHbl MECTHOTrO CamMOynpaBneHns:

OCYLLECTBAAIOT KOHTPOJb MJIAHOBOMO MCMOMHEHNS 3aKMIOYEHHBIX FOCyaap-
CTBEHHbIX KOHTPAKTOB ([OrOBOPOB) M LIENEBOI0 OCBOEHUS OIOIXXETHOIO GUHAH-
CMPOBaHUS COBMECTHO C MUHUCTEPCTBOM PUHAHCOB, BbIAENSEMOro Ha CTPOU-
TeNbCTBO (PEKOHCTPYKLUMIO) 06bEKTOB 06ecneymBaloLei UHGPACTPYKTYpPLI, Ha-
XOASLUMXCS B MYHULMNANbHON COBCTBEHHOCTY;

OCYLLECTBASIOT MOHUTOPUHI CTPOUTENLCTBA HA TEPPUTOPUM MYHULWMNAMb-
HbIX 0Opa30BaHMi TYPUCTCKO-PEKPeaLMOHHbIX 0ObEKTOB 3a CHET BHeBOaXeT-
HbIX CPEACTB B paMkax peanv3auunm NHBECTULWMOHHbIX NPOEKTOB.

23. OpraHbl MECTHOrO CamoynpaB/eHns NPeacTaBnsioT OTHETHOCTb O pac-
X0O0BaHuUM cybcuamii 13 06nacTHoro GromxeTa no Gopme 1 B CPOKU, YCTaHOB-
NEHHble MUHUCTEPCTBOM CTPOMUTENLCTBA B COOTBETCTBUMM C TpeBoBaHUSMM
denepansHoii Lenesor NporpaMmmbl.

24. OTBETCTBEHHOCTb 3a HeLleNneBoe MCMosb30BaHMe OIIKETHLIX CPEeaCTB,
BbIAENSEMbIX Ha CO3AaHMe (PEKOHCTPYKLMIO) 06beKTOB 06ecneymBaloLLel vH-
dpacTpyKTypbl, HAXOAALLMXCS B FOCYAIaPCTBEHHOM COOCTBEHHOCTU ApXaHrenbe-
kol 061acTn, BO3NaraeTca Ha MUHUCTEPCTBO CTPOUTENLCTBA U rOCYOapPCTBEH-
HOe Ka3eHHOe ydpexnaeHue ApxaHrenbckow obnactu «[naBHoOe ynpaBneHue
KanuTanbHOro CTPOUTENbCTBa». OTBETCTBEHHOCTbL 3a HELLENEeBOE NCM0NL30Ba-
Hne OI0IKETHLIX CPEACTB, BbIAENSEMbIX HA CO3AaHME (PEKOHCTPYKLMIO) 0Obek-
T0B 0BecneymBaloLelt UHGPACTPYKTYPbI, HAXOASALLWXCS B MyHULMMNANLHOM C06-
CTBEHHOCTU, BO3/1AraeTCs Ha OpraHbl MECTHOTO CamMOymnpaBneHns.

25. KoHTponb 3a LienesbiM MCMob30BaHWEM CPeACTB cybcmamnin n3 obnac-
THOrO Ol0AKETA OCYLLECTBASETCS MUHUCTEPCTBOM CTPOUTENLCTBA 1 OpraHamMu
rocyAapCTBEHHOr0 GUHAHCOBOrO KOHTPONS ApXaHrenbCkoi 06nacT B nopsia-
ke, yCTaHOBNEeHHOM BI0XeTHBIM 3aKoHOaaTeNLCTBOM Poccuiickolt Menepavimn.

MpunoxeHve N 1

K Mopsiaky cospaHus
TYPUCTCKO-PEKPEALMOHHBIX KIACTEPOB
B ApxaHrenbckoin obnactu

3AABKA
1. HameHoBaH1e MyHULMNanbHOro 06pasoBaHms

2. HanmeHoBaHe npoekTa co3aaHus Knactepos

3. Apec MecTa HaxOXaeH!s aAMUHICTpaLm
MYHWLMNanbHOrO 06pa3soBaHms ¢ ykasaHneM Beex
PEKBU3NTOB
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4. HanmeHoBaHWe OTBETCTBEHHOTO NOApa3aeneHus
opraHa MeCTHOro camoynpaBneHus

5. KypvpytoLumit nogpasgneneHne 3amMecTuTenb rnasbl
aAMUHUCTpaLMU MyHULMNanbHoro 06pasoBaHus,
KOHTaKTHble JjaHHble

6. OTBETCTBEHHbI COTPYHMK NOAPA3AENEHIs
MYyHMLMNANbHOro 06pa3oBaHmsl, KOHTaKTHbIE AaHHble
7. Cymma pacxofoB MeCTHbIX BIOIKETOB Ha
peanu3aLuio MeponpusTus

8. Paamep cothrHaHCMpoBaHUS 13 BHEBIOMKETHBIX
MCTOYHVKOB

9. Hannune meponpusTuiz NpoekTa B COCTaBe
MeponpUATUA MyHULMNANBHBIX/TOCYAAPCTBEHHbIX UMK
WHBIX Mporpamm ApxaHrenbsckoi obrnactu
(HanmeHoBaHe NporpamMmbl, CPOKN 1 06BEMBI
(puHaHCUpOBaHUs)

10. 3anpalumnsaemas cymma cybeuanin us 06nactHoro
¥ heaepanbHoro BomxeToB

11. MepeyeHb npunaraembix JOKYMEHTOB

MaBa MyHMLIMNaNbLHOro 06pa3oBaHms
ApxaHrenbckov 0bnacTtu

(noanmce) (pacwmdposka nognvcu)
(mata)

Mpunoxexne N 2

K Mopsiaky cospaHus
TYPUCTCKO-PEKpPeaLMOHHbIX KNacTepoB
B ApXaHrenbckon obnactu

MOACHUTE/IbHAA 3ATTUCKA
K 3as1BKe

MosicHUTENbHAN 3anmncka K 3asBKe OOMKHA COAEPXaTbh CNeayloLLyio Kpart-
Kyto MHbOpMaLMIO MO BOMPOCaM:

1. Cnpoc v NPeanoXeHne Ha PbiHKE TYPUCTCKUX YCAYT MYHULMMANbHOMO-
(bIX) 0bpa3oBaHus(i1) ApxaHrenbckoit 0bnactu (nanee - MyHuUMNansbHoe(ble)
06pa3oBaHue(s)).

2. KayectBo TypucCTCKOM M 0becneyvBaiollen MHGPACTPYKTYPbl MYHULIN-
nanbHoro(bix) 0bpasoBaHuA(iA).

3. lMepcnekTvBHbIE BUABI TYpU3Ma 1 MPUOPUTETHbIE HaNpaB/ieHUs pa3Bu-
V4.

4. Uenn v 3agayun MHBECTMLIMOHHOMO NPOeKTa (aanee - NpoexT).
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5. MporHo3 pasBUTUA TYPUCTCKOM OTPACN MYHULIMMANLHOro(bIX) 06pa3o-
BaHWSI() C Y4€TOM BKNIada NpoekTa (B AMHaMUKe nocnegHux 3 ner):

1) 06bEM TYPUCTCKOro NoToKa,;

2) KONM4EeCTBO TYPUCTOB, Pa3MELLEHHBIX B KONMNEKTUBHBIX CPEACTBAX pasme-
LLeHMS;

3) nnowane HOMEPHOrO GOHAA KONNEKTUBHBLIX CPELACTB Pa3MELLEHUS;

4) 06bEM UHBECTULIMIA B OCHOBHOW Kanmtan KONneKT1BHbLIX CPeCTB pasme-
LLEeHNS;

5) KONMYECTBO KOWMKO-MECT B KOJINEKTUBHBIX CPEACTBAX Pa3MeLLIEHNS;

6) KONMYecTBO L, PaboTaIOLMX B KONNEKTUBHBLIX CPEACTBAX PA3MELLEHNS;

7) KONMYECTBO NULL, PabOTAIOLLIMX B TYPUCTCKMX PUpMaX;

8) 06beM MNaTHbLIX TYPUCTCKMX YCIYT, OKa3aHHbIX HACENEHMIO;

9) 06beM NNATHBLIX YCAYT FOCTUHMLL 1 @aHANOTUYHBIX CPEACTB pa3MeLLeHNsI.

6. MokasaTtenn coumanbHO-3KOHOMUYECKOW 3dEKTUBHOCTY peanu3auum
npoekTa (Ha JaTy OKOHYaHMa peanusaunn degepanbHOV LEeNneBon Nporpammbl
«Pa3BuTMe BHYTPEHHEr0 M Bbe3aHOro Typuama B Poccuiickoin Gepepaumm (2011
- 2018 roppl)», yTBEPXOEHHONM NocTaHoBNEHMEM [paBuTenscTBa Poccuiickon
®epepauym ot 2 arycta 2011 ropa N 644):

YBESINYEHNE AOX0A0B MECTHBIX OIO[KETOB 3a CHET YBENMYEHUS 0ObEMA MPO-
W3BOACTBA YCNyr B OTpacnu;

PaCYETHbI CPOK OKYMaemMoCTu BI0AKETHLIX UHBECTULIMIA.

7. MepeyeHb 06LEKTOB TYPUCTCKON 1 06ecneymBaloLLei MHPPACTPYKTYPbI,
CO3AAI0LLMXCA B pamKax NpoekTa, B TOM YMCNE KaneHAapHbIA nnaH, 06bembl
rHAHCUPOBaHKS NO UX MCTOYHMKAM, MOKA3aTEeNM NPOEKTHON MOLLHOCTY.

MaBa MyHMLIMNaNbLHOro 06pa3oBaHms
ApxaHrenbckov 06nacTtu

(nognmce) (pacwwudposka noanvcm)

(nara)

Mpunoxexve N 3

K Mopsiaky cospaHus
TYPUCTCKO-PEKPEALIMOHHBIX KNacTepPOB
B ApxaHrenbckoin obnactu

CBOAHbIN NNAH
pasBMTMS NPoekTa

1. CBOAHLIN NniaH pa3BuTMa MPOEKTa MO peanu3aumn knacrtepa (manee -
MPOEKT) AOMKEH COAEPXaTb pasaensi:
1.1. MNosicH1TENbHasa 3anucka.
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1.2. MapkeT1HroBoe MccnefoBaHve pbiHKa TYPUCTCKMX YCAYr MyHULMNAb-
Horo(bix) 06pa3oBaHms(i1) ApxaHrenbckoi 06nacTy (aanee - MyHMLMNanbHoe(ble)
obpazoBaHue(s)).

1.3. ®MHaHCOBO-3KOHOMMYECKOE 0BOCHOBaHME NPOEKTA.

1.4. KoHuenuus (6u3Hec-nnaH) npoekTa.

1.5. ApXUTEKTYPHO-NNAHNPOBOYHOE PeLLEeHK e NO3TanHoro passuTus npo-
eKTa.

1.6. MnaH-rpaduk NpoBefeHUs CTPOUTENBHO-MOHTaXHbIX PaboT.

1.7. MNnan-rpaduk brMHAHCUPOBaHMA NPOEKTA.

2. CBOOHbI NnaH pa3BuTys NPOEKTa AOMKEH COAePXaTb apryMEHT/POBAH-
Hoe 060CHOBaHME MO CneaytoWwmM BONpocaMm:

2.1. AHanu3 cnpoca 1 NPeasioXEHNs Ha PbIHKE TYPUCTCKUX YCAYT MYHULM-
nanbHOro(bix) odpasoBaHua(i1).

2.2. AHanu3 kadyecTBa TYpUCTCKOM M obecneymBaloweir HGPaCTPYKTYpPbI
MYHULIMMANbHOro(bix) 06pa3oBaHMa(i).

2.3. OnpefeneHve nepcrnekTMBHbIX BULOB Typu3Ma U NPUOPUTETHBLIX Ha-
npaBneHuiA pasBuTUs.

2.4. OnpeneneHuve Lenel 1 3a8a4 NpoeKTa.

2.5. TIporHo3 pas3BuUTKS TYPUCTCKOW OTPaciM MyHULMNanbHOro(bix) obpa-
30BaHWs() C y4eTOM BKJIafa NpoeKTa:

1) 06bEM TYPUCTCKOrO NOTOKA;

2) YncneHHoCTb rpaxaaH Poccuiickoin Pepepalim, pasmeLleHHbIX B KO-
NEKTVBHbIX CPeLCTBaxX Pa3MeLLEHNS;

3) YMCNEHHOCTb MHOCTPAHHBIX MPAX/AaH, Pa3MeLLEHHbIX B KONNEKTUBHBIX CpeS-
CTBax Pa3MeLLEHNS;

4) nnowaab HOMePHOro GOHAA KOSINEKTUBHBIX CPEACTB Pa3MELLEHNS;

5) 06beM MHBECTULMIA B OCHOBHOI KanuTan KONNeKTUBHbIX CPEACTB pasme-
LLEeHNS;

6) KONMYECTBO KOWMKO-MECT B KOJINEKTUBHBIX CPEACTBAX Pa3MELLIEHUS;

7) KONMMYECTBO NnLL, PaBOoTaIOLMX B KONNEKTUBHBLIX CPEACTBAX PA3MELLEHNS;

8) KonmyecTBo NuL, paboTaloLLMX B TYPUCTCKUX PUpMax;

9) 06bEM MNATHLIX TYPUCTCKMX YCIYT, OKa3aHHbIX HACENEHMIO;

10) 06bem nnaTHbIX YCAYr rOCTUHUL, U @HANIOrMYHbIX CPECTB pa3MeLLeHNsI.

2.6. MNokaszatenu coLmanbHO-3KOHOMUYECKON 3hHEKTUBHOCTM peanm3aLmm
npoekTa (Ha AaTy OKOHYaHua peanu3auun deaepanbHoON LeNeBOR NPorpaMml
«Pa3Bu1TMe BHYTPEHHEr0 1 Bbe3aHOro Typuama B Poccuiickoin Pepepauim (2011
- 2018 roppl)», yTBEpPXOEHHOM NocTaHoBNEHMEM [paBuTensCTBa Poccuiickon
®epepaumn o1 2 aBrycta 2011 roga N 644):

1) yBenmyeHne [0X040B MECTHbIX OIOMXETOB 1 06nacTHOro GioaxeTa 3a
CHET yBenmyeHus obbema NPOM3BOACTBA YCAYT B OTPAC/K;

2) BKNa TYPWUCTCKOM OTPac/y B BaNOBOW PervoHasnbHbI NPOAYKT;

3) pacHeTHbIN CPOK OKYNaemocTy BI0AXETHLIX MHBECTULIMIA.
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2.7. MNepeyeHb 00BLEKTOB TYPUCTCKOW 1 0becneynBaloLient MHGPaCTPYKTY-
pbl, CO3LAOLLMXCS B PaMKax NPOeKTa, B TOM YMC/E KaneHaapHbIi nnaH, 06bembl
(GMHAHCUPOBAHKS MO X NCTOYHKKAM, NOKa3aTen NPOEKTHOM MOLLHOCTM, 060-
CHOBaHVe HeOOXOAMMOCTY CO34aHMs.

2.8. OTHoOLLEHNe CMETHOM CTOMMOCTM CTPOUTENLCTBA 0OBLEKTOB 0Oecneyn-
BalOLLEN MHPPACTPYKTYPbI K 3HAYEHWAM KONMYECTBEHHLIX NOKa3artenemn pesysib-
TaTOB peanu3aLyin NPOeKTa, XapakTePU3YIOLLMM KOHEYHbIE HEMOCPEOCTBEHHbIE
(NpsiMble) 1 coLmManbHO-3KOHOMMYECKNE peannsaummn nNpoekTa.

2.9. OTHOLLIEHME NPOEKTHOM MOLLHOCTM CO3aBaeMbIX (PEKOHCTPYUPYEMbIX)
006BbEKTOB KanuTanbHOr0 CTPOUTENLCTBA K MOLLHOCTMW, HEOOXOAMMON Ans npo-
M3BOJICTBA NpoayKumm (ycnyr) B Tpebyemom obbeme.

naBa MyHMLMNaNLHOro 06pa3oBaHmst
ApxaHrenbckoi obnacTu

(nognwuce) (pacwmdposka noanmcu)
(nata)

Mpunoxexne N 4

K Mopsiaky cospaHus
TYPUCTCKO-PEKPEALMOHHBIX KNaCcTePOB
B ApxaHrenbckoi obnactu

WNHULUMATUBHOE NNCbMO
0 BKJTIOYEHWUM NPOEKTA(0B) B KOMMMIEKC MEPONPUITUIA
Mo CO3AaHMo 0OLEKTOB TYPUCTCKON MHPPACTPYKTYPHI
B pamKax TypUCTCKO-PeKPeaLIMoOHHOro knacrepa
B ApxaHrenbckoi obnactu

[MpoLwy BKMIOYMTL NPOEKT(bl)

(ykasaTb Ha3BaHWe NpoexTa)
KOMMaHum

(Ha3BaHwe WM, 1opmuamyeckoro nmua)

B KOMIN/IEKC MEPOMPUSTUIA NO CO3L4aHMI0 06LEKTOB TYPUCTCKOM MHDPACTPYK-
Typbl B pamkax TYPUCTCKO-PeKpeaLunoHHOoro knactepa
B ApXaHrenbCckoi 061acTu, nnaHMpyeMoro K pe-
annsauuy B pamkax ¢peaepanbHOi LeneBoin NporpaMMbl «<Pa3BuTne BHYTPEH-
HEro n Bbe3aHOro Typuama B Poccwuiickoit ®Pepepaunn (2011 - 2018 rogpl)»,
yTBEPXAEHHON nocTaHoBneHnem MpasuTenbcta Poccuitckolt Menepaumm ot
2 aerycta 2011 roga N 644.

KomnaHus rapaHTupyeT npvene-

(Hassanwe U, topyuonyeckoro nmua)
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YEeHWE CPEACTB M3 BHEBIOMKETHBIX UCTOYHIKOB Ha CO3AaHMe 0OBEKTOB TYpUCT-
KOV MHOPaCTPYKTYpLl B pasMepe MJH. py6. co
CnepyoLyM npeagapuTenbHbM rpadukom BeiaeneHns GUHaHCUPOBaHUS.

MNpensaputenbHbii rpadmk GUHaAHCHPOBAHKUS NpoekTa (0B)
(MnH. py6.)

HanmeHoBaHue __rog __rog __rog __rog __rog
npoekTa
NTOro
(HavmeHoBaHWe JONXHOCTL) (nognmce) (pacwwudposka nognmcu)
M.M. <*>

<*> Mpn HanM4uM neyatu.

(para)
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MpunoxeHwe 2

BU3HEC - MJIAH
TexHUKo-3KOHOMUYEeCckoe 060CHOBaHue WHBECTULIMOHHOIO NpoeKTa
peaugeHta TOP
«basa orabixa, pacnosioxeHHasi no agpecy: Kamyarckuii kpai,
Enun3oBckuii palioH, c. MapatyHka, yn. PeyHas»

CTPYKTYPA BU3HEC-MJIAHA
01 TuTyNbHBIA INCT BU3HEC-NNAHA NPOEKTa.

02 1. Pe3tome npoekTa
03 1.1. Macnopt obbekTa
04 1.2. MNpeumyluecTea

05 1.3. Mpou3BOACTBEHHLIN NPOLECC

06 2. 3Tanbl cTpouTenLCTBA 6a3bl OTAbIXA

07 3. [loxoaHas 4acTb NpoekTa
08 4. PacxoaHas YacTb npoekTa
09 5. Cpok okynaeMocTu npoekTa

10 6. MNosicHeHWs K GUHAHCOBLIM pacyeTam

11 7. BropxeTtHas adeKkTMBHOCTb
12 8. 3akoyeHne

1. Pe3iome npoekTa.
1.1. MNacnopTt npepnpuaTUa MHULUATOpPa NpoeKTa.

[lonHoe HaWMeHOBaHWe MNpeanpuUsaTUS Ha
PYCCKOM £A3blKe

O6LLeCTBO C OrpaHNYeHHON
OTBETCTBEHHOCTBK) «...»

CokpallgHHoe tupmeHHoe HaumeHoBaHue | OO0 «...»
npeanpuUsTAS Ha PYCCKOM sA3blKe
[0 06pa3oBaHm1s NpeanpUaATUs: 2018 rog

Ccbepa [iesTENbHOCTH

[eAaTenbHOCTb FOCTUHUL, U NPOYMUX MEeCT
A7 BPEMEHHOro NpoXuneaHua

[LlaTa v Homep CBUAETENbCTBA O
rOCYAAPCTBEHHOM per1cTpaLm
10pMAMYECKOrO NnLA

MHH/KMM

OpraHu3aLuoHHo-NpaBoBast hopma
npeanpusTUst

OBLLeCTBO C OrpaHNYeHHON
OTBETCTBEHHOCTHHO

MecToHaxoxzeHue (MecTo
roCcyAapCTBEHHON perucTpauum) —
0prUanYECKU agpec

684034, Poccuitckas deaepaums,
Kamuatckuin kpai, EnusoBckuit paiioH,
c. MapatyHka

[NoyToBbLIV agpec

TenedoH

dakc

OneKTpoHHas noyTa

BenununHa ycTaBHoro kanutana obuectsa

PykoBoguTens npeanpustis
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Nudopmauma o pykoBoanuTensx

damunug, ums, [Jara OnbIT
[JomxkHocTb O6pasoBaHve
0TYECTBO pOXOEHMS paboTbl
[vpekTop BbiCLUEE
I'naBHbIn GyxranTep
BbiCLLIEE
(ayTcopcuHr)
CneumanncThbl gns KOHTAKTOB
damunug, nvsi, 0T4ECTBO JlomkHoCTb TenedoH
[npekTop
['naBHbIi Byxrantep

Llenb npoekTa - co3aaHMe TypucTMHecko 6asbl 0TapIxa B Noc. MapaTtyHka
B LLENSIX OpraHn3aLmm yCnyr Xutensm u roctsam KamyaTckoro kpas, B TOM yucne
OU3KYNbTYPHO-034,0POBUTENBHBIX 1 CMIOPTUBHBIX.

MpoekT HanpaBneH Ha:

- COLMANbHO-3KOHOMMYECKOE Pa3BUTME TEPPUTOPUM N Pa3/IMYHbLIX OTpac-
nel (roCTUHUYHBI BU3HEC, 0BLLECTBEHHOE NUTaHWE, HENPOK3BOACTBEHHAs chepa
HapPOJHOro X039NCTBA);

- POCT NOTOKa TYPUCTOB 13 POCCUM 1 MHOCTPAHHBIX TYPUCTOB, B TOM YUC/E
13 coceiHMx pernoHoB [lanbHero BocTtoka, 6inxHero 1 JansHero 3apybexbs,
cTpaH ATP.

OCHOBHOIA TOBap - 3TO NPefOCTaBNEHNE HACENIEHMIO KOMNEKea YCIyr, Ha-
npaBneHHbIX Ha 06ecneyeHne NOTPeEOHOCTEN peIHKA B chepe Typrama, BKIoYas
pa3MeLLEHNE, NACCUBHbIV 1 aKTUBHBINA OT/bIX, C HANIMYMEM CMOPTUBHBIX 0OBbEK-
TOB (MIOLWAA0K), @ TAKKE OTAbIX C LLENbI0 BOCCTAHOBEHMS 340P0BbS (PU3KYIb-
TYPHO-0340POBUTESNBHOE HaNpaBfeHne).

Kamuyatka - kpai orHeaplLuatlmx rop, ropHbIX Pek 1 BENMYECTBEHHBLIX MOPC-
KX MPOCTOPOB, KOTOPLIA CIOBHO CO3AaH 15 TYpK3Ma, pblbasiki, akTBHOIO OT-
Oblxa.

Poccuiickmx 1 3apybexHbiX TYPUCTOB NPUBNEKaeT 3k30Tuka KamyaTtku, 310
HEMOBTOPMMOW KpacoThl NaHAWwadThl; 0X0Ta Ha MeABeas (Kam4yaTckuii Bypbii
Me[Befb CYMTAETCS KPYMHENLWMM MeABEeaeM B MMPE); CraBbl HA NoTax no
ObICTPLIM FOPHLIM PeKaM U1 peibarka; BOCXOXAEHUS Ha BYNKaHbI U HabnoaeHne
33 U3BEPXXEHNEM KaKOro-nmbo 0HOro 13 AENCTBYIOLLMX KAMYATCKMX BY/IKAHOB;
KaTaHWe NeTOM Ha JbhXax U CHOybopAax C 3aCHEXEHHBIX CKIIOHOB Fop; KynaHue
B LeNeBHbIX TEPMaTbHbIX MUHEPATbHBIX CTOYHMKAX; MOCELLEHNE MTUYbMX Ba-
3ap0oB, Nex6uLL, MOPCKMX 3Bepeii, kanbaepsl BynkaHa Y30H 1 kpacuseiiwei [o-
NINHBI FEN3EPOB - OAHOMO U3 cemu vyaec Poccun. KamyaTka - 370 Takxe BO3-
MOXHOCTb MO3HaKOMUTLCH C MHTEPECHENLEe OPEBHEN KyNbTYPON KOPEHHBIX
HaponoB CeBepa - KOPSKOB, MTENBMEHOB, 3BEHOB - BO BPEMS SKCKYPCUIA B Ha-
LIMOHaNbHbIE AEPEBHU 1 CTOMOMLIA. KamyaTtka CnaBuTCSt He TOMbKO NMPUPOLION,
KpacoToi nensaxeit, HO U TakMMK NopaxatoLMy 0BbIYHOTO YenoBeka npu-
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POOHBIMU SBNEHUSMU, KaK U3BEPXXEHMNE BYNIKAHOB, 3EMNETPSICEHNE, GOHTAHMPO-
BaHWe BOLOMN 1 NapOM rei3epos, PYHHbIN XOL, JIOCOCS M MHOTOe ApYroe.

YunThiBas COBPEMEHHBIE TEHAEHUMN PA3BUTUS MEXOYHAPOAHOIO W BHYT-
PEHHEro TYPUCTCKOrO PbiHKa MOXHO YTBEPXAATb, YTO KamuaTckuii kpai obna-
[aeT PSOOM CYLLECTBEHHbIX KOHKYPEHTHbIX MPEUMYLLECTB TYPUCTCKON NpUBNe-
katenbHocTu. K Hanbonee BaXHbIM U3 HUX MOXHO OTHECTH:

- B/IM30CTb K CTPaHaM a3naTCcKO-TUXOOKEAHCKOrO PErMoHa, KOTOPble MOXHO
paccMatpuBaTh Kak OAMH U3 UCTOYHUKOB MOTEHLMAMBHBIX TYPUCTOB;

- GnaronpusTHas aKkonoruyeckas 06CTaHOBKa;

- HaNM4Me N3BECTHbIX MAMSTHUKOB KYNbTYPHOIO U NPUPOLHOr0 Hacneaus;

- pasHoobpasmne TypMCTCKO-PeKpeaLOHHbIX PeCYPCOB.

1.2. Mpeumywectea

OpHVM 13 rNaBHbIX NPUHLMNOB AESTENbHOCTY KOMNaHUW SIBASIETCS XOPO-
Lwee 06CNyXMBaHME KIIMEHTOB M YMEHWE OTBEYATb BCEM WX 3anpocam, 60bLUION
BbIOOP TYPUCTUYECKMX NPOAYKTOB. LLIMPOKMIA AnanasoH LieH. 310 NO3BOANT KOM-
naHWM NPeLOCTaBnaTb YCAYrM KNMEHTaM C PasnMyHbiM YPOBHEM AO0X04a, TEM
cambIM, YBENMYMBAS KOJIMHECTBO CBOMX KJIMEHTOB, 0OeCneyrBas Hanmuue no-
CTOSIHHBIX KIMEHTOB M XOPOLUYIO penyTaumio.

CvnbHbIMK CTOPOHAMK KOMMaHWN SBASIOTCS:

- NPUMEHEHNE COBPEMEHHbBIX TEXHONOTNI B CHEpe YCyr;

- CMOCOBHOCTb MaKCMMaJIbHO MOSTHO OTBEYaTb TPEHOBAHMAM PhIHKA;

- BbICOKOE KQYeCTBO YCyr.

HeobxoaumocTb B dpuHaHcupoBaHum cocTtaenset 103 800 000 pybneit Ha
3aBepLueHne cTpouTenbcTBa 6asbl oTabixa. 100% GUHAHCMPOBaHKS NNaHMPY-
€TCs 3a CcHeT cobCTBEeHHbIX cpeacTB yupeamntens AO «.....».

CroumocTb npoekTa: 103 800 000 py6.

Cpoku okynaemoctu: 1,4 ner.

OueHka pe3ynbTaToB paboThl basbl Obina caenaHa B YCNoBUsSX MakcUMarb-
HO BO3MOXHOI HaAEXHOCTY:

- paccMaTpMBaOTCS MUHUMANbHBIE JOXOMbl U MAaKCUMarbHbIE PACXOAbl;

- pabounin pexmm B MpoeKTe NpeaycMaTpuBaeT HEMPEPLIBHLIA LK Npu
NOCMeHHol paboTe nepcoHana;

- LieHbl, 3a/10)XEeHHbIE B MPOEKTE, COOTBETCTBYIOT CMOXUBLLMMCS PbIHOYHBIM
LieHaM Ha MOMEHT NPOEKTUPOBAHNUS.

1.3 Mpon3BoaCTBEHHDbIA NpOLLECC

O6cnyxmBaHne KnMeHToB OyAeT OCYLLECTBNSATLCS B COOTBETCTBUM C CO-
BPEMEHHbIMK TPEBOBaHUAMM K KQ4YECTBY AJ19 06ecneyeHmns Makcrmyma yaoocTs
K/MeHTaM, a Takxe TpeboBaHMAMM CODNIOAEHNS YACTOTI U TUTMEHBI NPEAbSB-
naembimmn C3C 1 TpeboBaHVaMI NOXapHOK 6E30MaCcHOCTK.

2. Jranbl cTpouTeNnbCcTBa 6a3bl OTAbIXA

Hauano ctpoutenbctBa 6a3bl oTabixa HavyaTo AO «......... » B 2015 romy. B
mioHe 2018 roga AO «.....cceeeee » 3aperncTprpoBaHo B Ka4eCTBE OCHOBHOMO
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yupeautens B 000 «...». B ceHTa6pe-nekabpe 2018 roga AO «........... » BHECET
Bknag B yctasHbiit kanutan 000 «...» B BUAE UMYLLECTBA, PACNONOXEHHOrO Ha
3eMeJIbHbIX y4acTKax ¢ KaAaCcTPOBLIMI HOMEPAMM ....., B TOM Y1Cne, 0ObEKT
HE3aBEpPLUEHHbIX CTPOUTENLCTBOM.

Peanusayuns gaHHoro nHBeCTULMOHHOIO NMPOEKTa niaaHnpyeTcs B ABa
arana.

Ha | atane (2018-2019 rr.) 00O «...» 3aBepLIMNT CTPOUTENLCTBO 6a3bl
OTAbIXa W BBEAET B 3KCMyaTaumio 00bEKTbI, PACMONOXEHHBLIE HA 3EMESbHBIX
yyacTkax ¢ KafacTpOBbIMWU HOMEPAMM...... 3eMenibHbIE Y4acTKM C KaacTPOBbI-
MW HOMEpPamK ..... Takxe nepexoaat B Buae sknaga B 000 «....»,

B HacTosllLee BpeMsi Ha y4acTke ... - 3aBepLUEHbI CTPOUTENbCTBOM W MO-
CTaBNeHbl Ha Ka[ACTPOBbLIA YYET YeTbIpe rocTeBbIX Aomumka (cobcTBeHHMK AO
Corvrrreannns »), HAXOASATCA HE3ABEPLIEHHBIE CTPOUTENLCTBOM 0ObEKTbI: FOCTUHY-
HbI1 KOMMNEKC, PECTOPaH, Masble 6aCCeiHbI, NNaHNPYETCS CTPOUTENLCTBO OC-
HOBHOro 6acceliHa, BeeTca 6naroycTpoNCcTBO TEPPUTOPUN.

Ha yyacTke .... - 3aBepLUAETCS CTPOUTENLCTBO BaHHOMO KOMMEKCa (CayHbl),
Haxopgslleecs B coocTtBeHHOCTM AO «....». [TnaHnupyeTcs cTpoutenscTBo SPA-
KoMmnekca.

Ha Il atane (2019-2020 rr.) Ha 3anpaluMBaeMOM Yy4acTke C KaJacTpo-
BbIM HOMEPOM ... NNAHMPYETCS BO3BeAeHne Becenok, Nporyno4YHon 30Hsl 1
kaTka (CMopTMBHaa nioLaaka), CTPOMTENLCTBO aHrapa, BEPTONETHOM NaoLLaa-
K1, 30aHMS rapaxa v oxpadbl. Ha 3aaHns aHrapa, rapaxa v oxpaHbl UMeTcs
npoekTbl. [ony4yeHne pa3peLleHmnii Ha CTPOUTENLCTBO NNaHNPYETCS 0HOPMUTL
B TEYEHWW [BYX HeLeNb NOoc/e NonyyYeHNs LOKYMEHTOB Ha TpebyeMblil y4acTok.

3eMesibHbIN Y4aCTOK C KaIaCTPOBLIM HOMEPOM ..... 3anpawumaetca y Kop-
nopauuy passutus danoHero BocToka.

Pabounii pexum:

Paboumit pexum B JaHHOM NPOEKTe NpeayCMaTpBaeT HENPEPLIBHLIA LMK
npu nocmeHHow pabote. lMpeanonaraeTcsi, YTO KONMMYECTBO pPaboymx OHEN B
mecsiL, coctasmt 30 aHeN.

OcHOBHble 00beKTbl 6a3bl OTAbIXA:

| aTan

1) AQMMHMUCTPATVBHBIN U FOCTUHWUYHBIA KOMMIEKC

2) 3oaHne pecTopaHa

3) l'oCTEBOIN AOMMK Kacca «/oKC

4) F'ocTeBble AOMUKK «CTaHAAPT» - 3 eq.

5) BaHHbIl kKOMMNeKe (cayHa)

6) bacceiHbl OTKpbITbIE-4 LUT.

Il atan

7) 30aHue oxpaHbl U rapaxa

8) AHrap ons BepToneToB, BEPTONETHaa NnoLLaaka

9) Katok (cnopTtvBHas nnowyasaka)
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10) Becepku ons oTapixa - 5 en,

leHepanbHbIM NOAPSAYMKOM Mo cTpouTenscTBy BuicTynuT 000 «......», KO-
TOPbI B HAacTosILLee Bpems aBnsetcsa nogpagumkoM AO «......».

Hanuumne TexHuyeckux ycnosmi

1) OnekTpocHabxeHune: B COOTBETCTBME C A0roBopom oT 23.05.2016 Ne
..... NoAroToBneHbl TEXHN4ECKMe YCNoBUS A1 NPUCOeaNHEHNS 0ObEKTOB K 3Nek-
Tpuyeckum cetam. MocTasuimk MAO «.......... » (MpunaraTcs);

2) BopocHabxeHue n kaHanmaaums: 27.04.2017 noarotoBneHbl TEXHUYEC-
Kne ycnoBma NOAKMOYeHNss 0OBLEKTOB KanmTaslbHOrO CTPOUTENLCTBA K CETAM
BOZOCHAOXEHVS 1 KaHanusawmu (npunaraercs);

3) TennocHabxeHue: nnaHnpyeTca 0becneynTb TennocHabXeHne oobek-
TOB 3a CYET COOCTBEHHBIX MoLUHOCTeN. Mpwn 3anpoce k AO «.....» B Bblgaye
TEXHMYECKMX YCNOBMWIA 0TKA3aHO (OTBET NPUaraeTcs);

4) OCHOBHbIE NOKa3aTenun nNo cMcteme BOLONPOBOAA W KaHanusaumu, pac-
YETHbIE TENMOBbLIE MOTOKM yKasaHbl B MPUNOXEHUN.

[etanu3auma KanutasbHbIX BNOXEHUA

1 3TAN 97 650 000
BaHHbIN koMNneke 3450 000
bacceiH LeHTpanbHbIn 9 000 000
bacceltHbl Manbie 2800 000
locteson gom BT 7 000 000
locteBble gomukn 1,2,3 6 750 000
3paHue pectopaHa 11 500 000
3aaHne pucenLuH 20 600 000
HapyHble ceTu anekTpocHabxeHns 2 000 000
JokarbHble 04YUCTHBIE COOPYKEHMS 1000 000
[TpoeKTMpoBaHue Joporu 350 000
TexHu4eckne nomeLLeHns 2 400 000
YCTPOMCTBO AOPOrM 4000 000
OneKTprka+cTonbbl 2 000 000
Mebenb, nocyga, npeaMeThl MHTepbepa 13 000 000
TpaHcnopTHbIe yenyru 11800 000
2 9TAN 6 150 000
3paHue aHrapa 1150 000
3aaHue oxpaHbl rapaxa 2 000 000

becefku, cnopTMBHas nnolyagka 3000000

OBLLUM UTOr 103 800 000
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3. [loxogHasa 4acTb NPoOEKTa.

MporHo3 npogax OCHOBaH Ha:

- aHanM3e cnpoca noTpeduTenei ycnyr TYPUCTUYECKOro brnsHeca;

- aHa/M3e pblHKa NPefocTaBNieHNs YCyr Ha 06bekTax pekpeaLuroHHOM Ha-
NPaBNEHHOCTK, B TOM YMCNE Ha PU3KYNLTYPHO-0300POBUTENBHBIX U CMOPTUBHBIX;

- Ha 0OLLMX BbIBOAAX O COCTOSAHWUM PhIHKA NPEAoCTaBNseMbIX YCAYr (CM. Tab-
nua 1).

Mpy cocTaBneHuy NporpamMmbl peanu3auun yenyr npeanpusaTus npeano-
naraeTcsl, 4To BBOA, B akcnnyaTaumio obbekTta Ha | atane - mait 2019 ropa.

Bron,06bexToB Il aTana rnaHmpyeTtcs He noaaHee anpens 2020.

Mpw coxpaHeHWUM TEeHOEHUMIA Pa3BUTUS AHHOMO PbiHKa nNpeanpuaTe foc-
TWUrHeT pocTa 06bemoB peanmaaumm go 138 088 125 py6. B rog Npuw 3anonHs-
eMocTu Ha 75%.

4. PacxopgHas 4acTb npoekTa.

Mpon3BOACTBEHHbIE 3aTPaATLl PacCcunTaHbl Ha 1 MecsL, paboTbl Komnekca
C Y4ETOM OKa3aHusl NNaHMPYyeMOoro accopTMMeHTa (Tabnuua 2).

Mpon3BOACTBEHHBIN MpoUecc 6yaeT 0BCTyXMBaTLCA HAEMHLIM MEPCOHa-
nom B coctaee 19 yenosek. MecauHbIn GOHA onnaTbl TPyAa NepcoHana cocra-
BuT 1 037 000 py6.

5. Cpok OKynaeMocTH npoekra.

M3 nporHosa notoka HanuyHocTh (cm. Tabnuua 3) Hac MHTepPecyeT MOMEHT
BPEMEHW, KOrAa HaKONNEHHbIA NOTOK HANMYHOCTM NOKPLIBAET BNOXEHHYIO CyM-
MY MPUWBNEYEHHbIX CPeacTB. Kak nokasbiBaeT NPOrHo3, NOKPLITUE NPUXOAMTCS
Ha 4 kapTan 2020 r.

MpocToi cpok okynaemocTu paseH 1,4 net.

EavHuua namepenmnsa tabnmu, NeNe 3, 4, 5 - Teic. pybneid

6. MosicHeHns K GUHAHCOBBLIM pacyeTam.

MpOrHo3 OBMXEHNS AEHEXHbIX CPEACTB, PAaCCMaTPUBAIOLLMIA MPUTOKN 1 OT-
TOKM IEHEXHbIX CPEACTB B peabHbIX BPEMEHHbIX pamKax Noka3biBaeT, YTo pea-
NM3auus LaHHOro NpoekTa He ByAeT UCMbITLIBATL AePULTa LEHEXHbIX CPEACTB,
KOTOpble MOryT NOB/EYb 32 COBOM HEMCMONHEHNE 0043aTeNLCTB NPEANPUITUS
HaNoroBLIMW OpraHamu 1 APYrMMn OpraHn3aumsmm.

PacyeT nokasbiBaeT, 4To K KOHUy 4 kBapTana 2027 roga oCyLecTBeHNs
npoekTa ynucTas npueepeHHas ctoumocTb (NPV) coctasut 562 493 Thic. pyo.,
410 BonbLUE «0». TakuM 06pPa30M, N0 STOMY NOKA3ATENO UHBECTULINS SKOHOMU-
yeckn addexTrBHa.

BHyTpeHHssa Hopma npubbinu (IRR) cocTtaBnset 24,5%. B pacueTe cTaBka
anckoHTMpoBanus (k) pasHa 11 %. T.o., IRR=112% 6onblue k=11% yTo roso-
pUT 0 TOM, 4TO MHBECTMLIMM NMOKPOIOT 3aTpaThl Ha e€ obecneyeHue.
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Mupoekc peHtabensHocTy (Pl) B pacyeTe paBeH 5,88. T.k. PI > 1 - 370 03Ha-
YaeT, YTO VHBECTULMOHHBIVA MPOEKT PEHTABENbHBI 1 €10 MOXHO NPUHSTL K pac-
CMOTPEHMIO.

Cpok okynaemocTu (P) paseH 1,44 roga. Takum 06pa3om, 0X1OAETCSs, YTO
BIOXEHHbIE CPEACTBa OKynaATCs B TeueHne 1,4 nert.

7. BiopxeTHas addeKkTMBHOCTb (Tabnuua 4)

Hanorosble NOCTYNNEHWS OT peannsaumn NpoekTa B nocneayowme 10 net
cocTaesT 96,664 mnH. pybnei.

8. 3akioyeHue.

- MnaHnpyembli cpok peanusaumm npoekTa: | atan: 2019 rog, Il atan: 2020
rog.

- O6was ctommocTb npoekTa - 103 800 000 pyo.
- Cpok OKynaemocTu NpoeKTa; ANCKOHTUPOBAHHbIN - 1,4 neT.
- MnaHnpyemble NCTOYHMKN AEHEXHBIX CPEACTB 1 nx CTpykTypa: 100% cpea-
CTBa yupeauTens.
- MpenycmoTpeHo co3paHue 19 paboymx MecT, Npu 3TOM MNpuBeYeHne
MNHOCTPaHHOW paboyelt cumbl He NNaHUpyeTcs.
- MnaHupyemble Hanoroeble nocTynnexns 3a 10 neT - 96,664 MnH. pybneil.

lMpoBeaeHHOE MCCNENOBaHME NOKA3LIBAET, YTO TaKoM BA, GBU3HECA Kak opra-
HU3aLWMS KOMIMIEKCHOTO OTAblXa Ha TYPUCTUYECKOW Gase SBNSETCS nepcrek-
TVBHbIM B HalLIeM PETMOHE C Y4ETOM CMpOCca U NPeANoXeHni. B uenom npoekT
MOXHO 0XapakTepu30BaTb KakK XM3HECNOCOOHLIN MPUMEHUTENBHO K MECTHBIM
ycnoBusm. MpakTuyeckast 0CyLEeCTBMMOCTb IAHHOO MPOEKTa OCHOBLIBAETCS HA
13y4eHnn 1 NoTpebHOCTAX pbiHKa B Chepe oKkazaHMst TYPUCTCKUX YCAyr.

Mo cocToaHuio Ha 31.08.2018 roga peannsaums | aTana ocyLlecTBneHa Ha
70%.
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®pankdyprcras TabaHma

Buja napymenus

PA3SMEIIEHHUE

1. M3mMeHeHHe OPOHHPOBAHHOTO 00BEKTa

2. OTKJIOHEHHE B PACTIONOKEHHH (PaCCTOAHHE OT
Ik a)

3. U3menenne crocofa pasMeIneHHs (TOCTHHHIA
BMECTO KOTTE/[Ka, APYTOM 3Tax U T.II.)

4. U3MeHeHne BHAA HOMepa
a) ABYXMECTHBIH BMECTO OJJHOMECTHOTO
0) TpeXMeCTHELI BMECTO OJJHOMECTHOTO

B) TPEXMECTHBIH BMECTO JBYXMECTHOIO

T) 9eTHIPEXMECTHEIH BMECTO IBYXMECTHOTO

5. HemocraTku B 000pyIOBaHHH HOMEDPA

a) MeHbIIas II0IMab

6) OTCYTCTBHE GallkOHA

B) OTCYTCTBHE BH/a Ha MOpe

') OTCYTCTBHE BaHHO#/ TyaseTa (coGCTBEeHHbIX)
II) OTCYTCTBHE Tyalera (cOGCTBEHHOTO)

€) oTCyTCTBHE AyIIa (COOCTBEHHOIO)

) OTCYTCTBHE KOHIHITHOHEpA

3) OTCYTCTBHE panno/TB

H) MaJoe KOHIeCTBO MeOeIH

K) TIOBpEXIEHHUE (CEIPOCTh, TPEITHHBL H T.II.)
1) HaceKOMBIE, ITapa3HTEI

6. Hemonagku B o6ecedeHHH

a) He paboTaeT TyaleT

6) He paGOTaeT BaHHA/TOPAIAS BOA

B) HET 2JIeKTPHIECTBa/Ta3a

T) OTCYTCTBHE BOJIBI/HEXBATKA BOJBI

1) HeHCIIPaBeH KOH/THITHOHED

€) HeHCIIPaBeH THQT
7. CepBHC

IIponmenThl

10-25

5-15

20
25

20-25
20-30

5-10
5-10
5-10
15-25
15
10
10-20

5-15
10-50
10-50

15
15
10-20
10
10-20

5-10

Mpunoxenwve 3

Ipamedanns

B 3aBHCHMOCTH OT
DPACCTOSHHUS

BaxHO ¢ KITHEHTaMH

OnHOH Ipynsl HIH C
9y IKHMH

Ecimu 661110 06emano
Ecmu 05110 00€emano
3a0pOHHPOBAHO
3a6poOHHPOBaHO
3a0pOHHPOBAHO

Ecnu 661mo o6enano, B
3aBHCHMOCTH OT BPEMEHH
roga

Ecmu 65110 06emano

3 DM B nesp

B 3aBHCHMOCTH OT
BpEMEHH roia

B 3aBHCHMOCTH OT 3Taxa
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a) TIOJIHOE OTCYTCTBHE

6) mroxas yoopka

B) HEAOCTATOYHO YHCTasA CMEHa Gellba/IoIOTeH eIl
8. Ymep6

a) IIyM B JHEBHOE BpeMs

B) IIYM B HOTHOE BPeMs

C) HENPHATHBIE 3allaxH

9. OTCYyTCTBHE O0EIAHHBIX CAHATOPHBIX YIpPeXIeHHH
(iegeGHBIC BAHHBI, MACCAX)

ITMTAHUE

1. TTomHOE OTCYTCTBHE

2. HegocraTkn

a) 0ZIHO0OPa3HOE MEHI0

6) HeI0CTATOYHO ropsdas MHIa

B) HcropdeHHas (Heche0OHAS) MHIA

3. CepBuC

a) caMo00CTy)KHBaHHE BMeCTO O HITHAHTA
6) ZIMTEIbHOE OXKHIAHUE THITH

B) IIPHEM IIHIIH B CMEHAX

r) HeyOpaHHbIE CTOIBI

1) Tps3HAs IOCY/la, IPHOOPEI

€) OTCYTCTBHE KOHITHIIHOHEPOB B CTONOBOI

ITPOYEE

1. OTCyTCTBHE HIIH TPSA3HEIH 6acceiH MO OTKPBITEIM
HeGOM

2. OTcyTcTBHE OacceiHa
a) IPH HaMTH9IHH GacceifHa MoJT OTKPHITHIM HeG0M

0) IIpH OTCYTCTBHH OacceiHa MO/ OTKPHITHIM HeOOM
3. OTCYTCTBHE CaAyHBI

4. OTCyTCTBHE TEHHHCHBIX KOPTOB

5. OTCyTCTBHE MHHH-TOMb(}A

6. OTCYTCTBHE YCIOBHII H 000PYIOBaHHS IS
IapycHOro CIopTa, cepdHHra H aKBATaHTHCTOB

7. HeT BO3MOKHOCTEH I BEPXOBOH e3/Ibl
8. OTCyTCTBHE YX07a 32 IETHMHI

9. HeBO3MOKHOCTE KyIIaHHS B MOpe

10. I'pA3HBINA IULDK

25
10-20
5-10

5-25
10-40
5-15
20-40

50

10
20-30

10-15
5-15
10
5-10
10-15
5-10

10-20

10

20

5-10
3-5
5-10

5-10
5-10
10-20

10-20

B 3aBHCHMOCTH OT
00eNIaHHOTO B MPOCIIeKTe

Ecmi 66110 06emaHo

Ecmi 65110 06emano

B 3aBHCHMOCTH OT
BpeMeHH roja

Ecma 6p110 06emano

B 3aBHCHMOCTH OT
OMHCAHHOTO B TIPOCHEKTE



11. OTcyTcTBHE IUBDKHBIX PACKIaAyIIeK H 30HTHKOB
12. OrcyrerBue Oydera Ha IIsDKe

13. OTcyTcTBHE IUISDKA IS HY JTHCTOB
14. OTcyTcTBHE pecTopaHa

a) IIpH NINTAaHHH B TOCTHHHIIE

G) mpH caMo0GCTyKABAHHH

15. OtcyTeTBHE pa3sBiIeKaTeIbHBIX 00BEKTOB
(KHHOTeaTp, AUCKOTeKa, HOIHOI 0ap)

16. OTcyTCTBHE Mara3wHOB H CaIOHOB

17. Het BBIXOOB Ha CyIly IPH OpOBeJeHHH Mopckux
KPYH30B
18. OTcyTCTBHE PYKOBOJICTBA Typa

a) KacaTelbHO OPraHH3alHH
0) IpH OPOBEJICHUH SKCKYPCHH

B) IIPH IIPOBE/ICHHH YUeOHBIX IIOE3/I0K C HAyTHBIMH
HEeNsAMH

19. IloTepu BpeMeHH IIPH BEIHYKIECHHBIX [Iepee3ax H3
HOMepa B HOMep

a) B TO# K€ TOCTHHHIIE

6) B APYTYEO TOCTHHHILY

TPAHCIIOPT
1. 3azmepxaxka BeLIeTa 6o1ee 4 YacoB

2. HemoctaTku B KoM opTaGeTPHOCTH

a) KJ1acc HHKe 3aKa3aHHOTO

0) OTKJIOHEHHe OT CTaHAApPTa B XYAIIYI0 CTOPOHY
3. HemocraTtku B cepBHCE

a) IHTaHHe

6) OTCYTCTBHE KYTBTYPHOTO OGCITY)KHBAHHS B CaMOJIeTe
(pamuo, KHHOHUITHEMET)

4. CMeHa TPaHCIIOPTHBIX CPEACTB
5. OTcyTCTBHE NEpPeBO30K OT a3PONopTa B TOCTHHHITY

TosicHenns K Taéaune

5-10
0-5

10-20

10-20
5-10

0-5

20-30

0-5

10-20
20-30

50

100

10-15
5-10

Ecma 66110 o6enmano

B 3aBHCHMOCTH OT
ANThTEPHATHBEI

Ecmm 661110 o6emano

B 3aBHCHMOCTH OT
ANThTEPHATHBEI

Eciu 06110 06emano

B 3aBHCHMOCTH OT
aIbTePHATHBEI

CoOTBETCTBYIOIIEH LEHEI
SKCKYPCHH

Ecim 661110 0Genmano

COOTBETCTBYIOIIEH [IEHEI
3a TYpOJleHb

COOTBETCTBYIONIEH IEeHEI
3a TypoJieHb

B 3aBHCHMOCTH OT
KIacca



1. He3Ha4uTeIbHEIH YIIepO BO BHHMAHHE HEe IPHHHMAETCS.

2. Pa3Mep nporeHTa (B YKa3aHHOM JHAIIa30He) He 3aBHCHT OT JIMYHBIX Ka4eCTB OTICIBHEIX
TYPHCTOB (BO3PACT, IIOJ, 9YBCTBUTEIBHOCTH K 9.-JI. HIIH HEYYBCTBHTEIBHOCTh K 9.-11.).
HcKI09eHHe MOTYT COCTABIIATH!

a) ocoGBle IMTHBIE Ka9eCTBA HIH HEAOCTATKH TYPHCTA, KOTOPEIe GBLTH H3BECTHEI TyPOIEPaToOpy
TIPH TIOKYTIKE MOe3KH. MOTyT GhITh MOBHIIEHE! MPOIEHTH 10 OTAETBHEIM TTO3HITHAM TaGTHITEI
TIpH 0c060 3HATHMOM yIlepde (caMmoe BEICOKOE MPOIEHTHOE MOBHIMIeHHe — 50%)»

0) npu HegocTaTKax mo rpyime 11 cHIKeHHe He TPeOCTaBILeTCs, eCli YIepd [T TypucTa
GBLI 3apaHee OYEBHIHBIM HIIH HETOKa3yeM.

3. IIpoueHTHAs HOpMA OepeTcs C IOMHOI IeHs! (T. €. BKII0YaeT H CTOMMOCTh TPaHCIIOPTa):

a) €CITH ymepﬁ HaHOCHTCS TOJIBKO B OTJIEIBHBIC NEPHOBI IIYTEMECTBHA, TO 334 OCHOBY CHHXCHHS
TIEHBI 6BpETC5[ obnrad neHa COOTBETCTBYHOIIETO BPEMEHH. DTO NONIOKEHHE PacrpoCTpaniaeTCd H
HAa 0053aHHOCTH TypolepaTropa, €ClIH HEAOCTATKH YKa3aHbl HEIIPABHIIPHO HIIH HE IIPHHHMAETCA
IpeJIoKeHHe 10 3aMEHE,

0) B HCKITFOUHTENBHBIX CIyYasx (He3HaUHTelbHEIE HEeIOCTATKH, CaMoe BRICOKoe /10 10%)
CHHJKEHHE MOKET He IPe/IOCTABIATHCA C IIeHBI (YacTH) NpeGhIBaHHS, €CIIH HEIOCTATKH
CYLIECTBEHHO HE H3MEHH/IH POXOJKICHHE BCeH HIH YacTH IOe3/KH;

B) IpH KOMOHHHPOBAHHBIX M0e3/KaX (HAIPHMEP, MAPIIPYT + OTABIX), IPH KOTOPHIX MO
MEHBIIel Mepe OJIHY 4acTh MOKHO KYIIHTh OT/IENbHO, CHHKEHHE, KaK IPABHIIO, PACCYUTHIBACTCS
OT ILIeHbI TOH JaCTH IIOE3]IKH, Ha KOTOPYIO IPHXOIATCSA HELOCTATKH (KpOMe IIyHKTOB 3B H 5).

4. HpH HaTHIHH HENOCTATKOB MO HECKOMBKHUM IMO3HITHAM HOPMBI ITPOIIEHTa CYMMHPYFOTCA

a) €CIIH IPEJIMETOM J0T0BOpa SIBISIFOTCSI pa3sMeIeHne 1 TOTHBIH IIAHCHOH, TO BCSI MPOIEHTHASN
HOpMa He JOJDKHA IPEBEIATH 110 HHKECTOSIIHM I'PYIIIAM CIeAYIOIHEe IPOIEHTHI:

rpymma [—50%;

rpymmna [I—50%;

rpymmna III—30%;

rpymna IV—20%;

6) eclH IpeIMeToM ZOroBopa SBILIIOTCS Pa3MelleH e H HOTyNaHCHOH, TO YBeTHIHBAIOTCST
TIpOIeHTHI 1o Tpyme I (nexmodenne mosunus 1) Ha 1/4 (25%) # yMeHbIIAIOTCS IPOIEHTSI [0

rpymne I ga 1/4 (25%). TIpu 3TOM Bce MpONEHTHBIE HOPMBI B HHKECTOSIIHX TPYIINax He
JIOIDKHEI TIPEBRIMIATh CIIEIYIONIHE TIPOIEHTEL:

rpymna I—62.5%;
rpymmna I[I—37,5%;
rpynma [II—30%;
rpymna IV—20%;

B) €CIIH IPEJIMETOM JIOTOBOPA ABIIACTCS IPE/I0CTABICHHE PA3MEIIEHHS H 3aBTPaKa, TO
TIOTHAMAeTCS POIeHTHas HopMa 110 rpyme I (uckmrodenne mozunus 1) Ha 2/3 (66,6%) 1



CHIJKaeTcs TIporieHT o rpymme 11 Ha 2/3 (66,6%). [Ipu 3ToM Bce MPOIeHTHRIE CTABKH BHYTPH
OJIHOM TPYIIIBI YCIYT He JOJKHBI IPEBBIIATH CIeAYIOIIHE IPOIEHTHI:

rpymma I—83,3%;
rpymma [1—16,7%;
rpynma [1I—30%;
rpymma IV—20%;

T) €CIIH TIPEIMETOM JIOTOBOPA ABILIETCS TOIBKO OpeJOCTaBIeHHE pa3MeleH s (6e3 MHTaHNu), TO
TIPOIIEHTHBIE HOPMEI o Tpymie | (Mckmoderne mo3uug 1) cocrapmsaior okolo 100%, B
OTZIENBHBIX CIy4asx OOIIHE MPOIEeHTHBIE HOPMEI O TpymIe I Moryt noctads 100%. Jlns
rpyuns! 111 obmast nponeHTHas HopMa ocTaercs B pasMepe 30%, ms rpynner IV —20%.

5. Eciu BO BpeM# BeeH MOe3IKH HMETHCh 3HaIHTeNbHbIE HeIOCTaTKH M HapyIIeHHsT
00s3aTeNbCTB CO CTOPOHBI TYPOIIEPaTopa, TO TYPHCTY MOXKET GBITH IPOM3BE/ICHA OILIaTa BBINIE
NIPOLEHTHOH HOPMEL, IIPEAYCMOTPEHHOM ITYHKTAaMH1 2 HIIH 3, 3aTPaThl HA TaKylO IOe3IKy
PACcCMAaTPHBAIOTCS KAK HEHYKHEIE H ITOJJIeKaT JACTHIHOMY HIIH II0JIHOMY BO3BPATy HE3aBHCHMO
OT TOro, Ha KaKHX 3Talax IOe3KH IPOSBHIHCH HeOCTaTKH:

a) pacTopKeHHe JIOroBOpa IPHHUMAETCS BO BHUMAHHE, KaK [IPaBUIIO, KOTZIa HEJOCTATKH B
COBOKYIIHOCTH COCTABIIIOT 10 MeHbIIeH Mepe 20%. IIpH 5ToM IIPH pacTOp;KeHHH JOroBOpa B
COOTBETCTBHH C yCTAHOBICHHBIM CPOKOM IPHHHMAIOTCS BO BHIMAHUE HECBOEBPEMEHHO
JTMKBHAHPOBAHHBIE HE/IOCTATKH, IPH HEMETEHHOM PacTOPIKEeHHH — I10/1a4a 3asBIeHHS O
PACTOPIKEHHH B CBA3H C HMEIONTHMHCS HeTOCTaTKaMH;

0) IpeTeH3UH Ha BO3MEINECHHE 3a YIIepd B BHAE CyMMBI, 00eceYHBAIOEH JOIOIHHTEIbHbIA
OTIIyCK, IPHHHMAIOTCS, KaK [IPABAIIO, BO BHHMaHHe IIPH YCIOBHH, €CIIH HECBOEBPEMEHHO
JTHKBHAHPOBaHHBIE HeJJOCTaTKH COCTABILIIOT [0 MeHbIIeH Mepe 50%.
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HayyHoe n3naHune

Cepusi «ABMUHUCTDATUBHAS M BIOIXETHAS PEPOPMBI HE COBDEMEHHOM 3Tare»
Bbinyck 14

MIAHUPOBAHUE W YNPABJIEHWE TYPUCTUHECKNM KJTACTEPOM
1 OTAE/TIbHbIMW TYPUCTUHECKMMI OB bEKTAMN

AkoBeHko Imutpunin AHaTonbesund, JIbikoB aBen AnekcaHapoBuy,
JlbikoB Butanun Anekcanaposwd, BynpaHosa Hartanbs BanepbesHa

B aBropckoii pegakumm

O7BeTCTBEHHBIVI 3a Bbiyck B.B.XomyToB
KomniioTepHas Bepctka B.B.TenervH

CpaHo B Habop 22.03.2024. MoanmcaHo B neyath 23.04.2024.
Bywmara oceTHast. @opmar 60x84/16. lapHuTtypa «Mparmatuka». Meyatb onepaTueHast.
Yen.ney.n. 13,14, Yu.-uann. 12,79. Tupax 1000 ak3. 3akas Ne 4
HaLmoHanbHbIA MHCTUTYT MPOhECCMOHANBHBIX ByXranTepoB, GMHAHCOBLIX MEHELXEPOB 11 3KOHOMICTOB
443041, r.Camapa, yn. Paboyas, . 21a, o¢. 2



